WASHINGTON

| %; * HOUSEHOLD GOODS CARKIER

¢ UTILITIES AND TRANSPORTATION PERMIT APPLICATION
Type of Household Goods Authority Requested — Check one Fee Required
O Emergency temporary authority (to meet an urgent need for up to thirty days) - $50

Complete pages 1 - 5 and Attachment F

O Temporary authority (to meet a short-term need) — Complete pages 1 - 5 and $250
Attachments A & B

X Permanent authority (at least six months must be served on a temporary provisional $550
basis) ~ Complete pages 1 - 5 and Attachments A & B

Q Permanent authority to transfer or acquire control resulting in a change in ownership $550
or controlling interest (at least six months must be served on a temporary prows:onal
basis) - Complete pages 1 - 5 and Attachments B & C

o Permanent authority to transfer or acquire control under the exceptions in WAC $250
480-15-260 — Complete pages 1 - 5 and Attachments B, C, & D

0 Reinstatement of permit (must be filed within 30 or 60 days of cancellation, $250
depending on criteria set forth in WAC 480-15-460) — Complete pages 1 - 2 and
include a statement justifying the reinstatement

0O Name Change — Complete page 1 and Attachment E $35

Q Extension of authority — Complete pages 1 - 5 and Attachment A $550

TYPE OF PAYMENT
- LI Check LI MoneyOrder L] Amex LJ Discover LI Mastercard U Visa

N I N N T I

Expiration Date: Amount;

CERTIFICATION: I, the undersigned, under penalty for false statement, certify that the following information is true
and correct, that | am authorized to execute and file this document on behalf of the applicant, and that all information
on file is current and valid.

Name (printed): Date:
Signature: ' Title:
AN
\\ X .Aa
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Name of Applicant pa/u vl B vsh

(must be individual, partners of a partnership, or corporation)

Trade Name, if applicable Ca < L. | H oeveds

Physical Address [Se(5 /-/wy 79 Sustr A L/[/,yﬂrwm-.-/? W, %§os7

Mailing Address__ /5275 lhoy 99 Sufe A Lonewncd, (hg 505 7

Telephone Number (¥47)_7%5~ 7575 7 Fax Number ()

UBI # @O"’O/B?"f@} Email:

TYPE OF BUSINESS STRUCTURE

™ Individual U Partnership 0J  Corporation L] Other

(LP, LLP, LLC)

List the name, title, and percentage of partner’s share or stock distribution for major
stockholders:

Name Title ~ Stock Distribution or Percentage of Shares

Choose one of the following for the territory in which you wish to operate:

¥ All counties in the State of Washington
o The following named counties only:

Describe the services you wish to provide. Explain how your services will enhance customer choice,
promote competition, or fill an unmet need for service:

Lev Y7 husinrss 7Q¢( Severa| \f Fa v 5
[4

Briefly describe your experience in the transportation/household goods moving industry:
S-..—,/W\ [ ¢35 g bo o
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i}

"Do you ¢ rrently hold, or have ybu ever held, a permit to operate as a motor carrier of property?
. U No& Yes Ifyes, please indicate your permit number: "¢ co 15727

Have you ever applied for and been denied a permit to operate as a motor carrier of property?
X No O Yes If yes, please explain:

Do you currently operate interstate? M No [J Yes If yes, please indicate your: ,
DOT# MC# Single <tate Registration Base State W ¢ N p

Do you operate interstate as an agent of another company? T] No [ Yes If yes, what is the
name of the company?

Do you have, or have you ever had a business related legal proceeding against you in Washington,
orin any other state? ]Z/No O Yes If yes, please explain:

Have you ever been convicted of a Class A or B Felony?jxg No J Yes If yes, please explain:

Have you been cited for violation of state laws or Commission rules? IX/NO O Yes If yes, please
explain: '

FINANCIAL STATEMENT
You may attach a Balance Sheet, Profit and Loss Statement, or business plan if available
ASSETS LIABILITIES
Cash in Bank $ Salaries/Wages Payable $
Notes Receivable $ Accounts Payable $
Accounts Receivable 3 Notes Payable $ 7.(37
Investments $ Mortgages Payable $
Other Current Assets $ Other Pecjet] Tors $, 0,553
Prepaid Expenses $ TOTAL LIABILITIES $ (5130
Land and Buildings $ NET WORTH
Trucks and Trailers $ Preferred Stock $
YRR

Office Furniture $ Common Stock $
Other Equipment $ Retained Earnings $ (09 31
Other Assets $ Capital $ [0+
TOTAL ASSETS $ 17, (s TOTAL LIABILITIES & NET WORTH $y V1,457

PAGE 3



EQUIPMENT LIST
Describe the equipment that will be used (attach additional sheets if necessary). Vehicles must
pass inspection and be issued a valid Commercial Vehicle Safety Alliance inspection decal
before your application may be granted.

Year Make License Number Vehicle ID Gross Vehicle Weight
Number

T9:d | GMC ALIisiTF 160G iTsKTIi3t33 ,

P12 &GMC AQ30%iD IeDJng;LNJYD‘W‘I Y ovo

192 MmC A 435%7D LGOI bH I PIAT S0Y07 /

15494 MNC A/ EH LG DGCGCHITERTI0ISC

ey | &McC APIYLes i 16 DG-ulf—iTo.-Jﬂsla-z_ \

199y %& /N viggin LG DG 500

tiev orp I’ri‘?o;fm IF DM 5 twirg o35ty -

SAFETY AND OPERATIONS

In each of the categories shown below, list the person and position responsible for understanding and
complying with the Federal Motor Carrier Safety Regulations (FMCSR) and Washington State Laws and
rules. Please refer to the WAC rules, Fact Sheets, and publication “Your Guide to Achieving'a
Satisfactory Safety Rating” for assistance with requirements that may apply to your specific operations.

SAFETY RESPONSIBILITIES 2/

COMMERCIAL DRIVERS LICENSE (CDL) REQUIREMENTS (Title 49, Code of Federal Regulations
Part 383) Any driver who operates a vehicle that meets the definition of a commercial motor vehicle
must have a valid CDL.

Name: Donrirf Busbhy | Position: Ouup-.

DRIVER QUALIFICATION REQUIREMENTS (Title 49, Code of Federal Regulations Part 391)
Driver's must meet minimum qualification requirements and each company must maintain driver
qualification files for each driver.

Name: Doni ol Busby | Position: Own .

DRIVERS HOURS OF SERVICE (Title 49, Code of Federal Regulations Part 395) Drivers must
maintain logs and each company must maintain-true and accurate hours of service records for each
driver.

Name: Doricer Busby | Position: 6 ou e,

CONTROLLED SUBSTANCES AND ALCOHOL TESTING AND TRAINING (Title 49, Code of Federal
Regulations Part 382 & Part 40) All persons who drive commercial vehicles must be involved in a
Controlled Substance and Alcohol Testing and Training Program. This section does not apply to those
applicants who only operate vehicles under 26,001 gross vehicle weight rating.

Name:  AlI/A | Position:

Check one of the following:

b(We do not operate vehicles over 26,000 gross vehicle weight rating
o We contract with the following consortium to provide the required program:

Name:
Address:
Contact Person: Telephone:

o We either maintain a program, or are members of a program, that meets all of the
minimum requirements of Parts 382 and Part 40.
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GEVICLE INGPECTION,
Companies must ensiwe ihal each mator veliicle ap

AIR, AND MAINTENANGE (Title 49, Code of Federal Regulations Part 396}
sratad is regulary inepactad, repuired, and maintained.
me: ) Bos xrl :
INSUR 5 REQUIREMENTS (WAC 480-15-530) All companias must file anG maintain proef of public liebilty and
property damage insurance covaring vehicles operatad. ($300,000 minimum Goverage for vehices under 10,000
pounds GVWR and $760,000 minimurn coverage for vehicles 10 pounds GVWR or more '
|/ R
CARGO INSURANCE REQUIREMENTS (WA 480+18-880) All companies must maintain cargo insurance
covarage. (810,000 for housahaid goods transported Ir: motor vehicies under 10,000 pounds GVWR and $20,000
for vehicles 10,000 pounds GVWR ar more)

Neme: Doyl Buoby 'Position: O ~<-~

M
‘ OPERATIONAL RESPONSIBILITIES

TARIFF RATES AND CHARGES ( 21.28.080 and WAC 480-15-450 & WAC 480-13-500) Companies must
purchese and maintsin an active subacription to Tarlf #15-A. Only those rates that are published in that tariff ere to

ge charged.

Name: !;)_‘w el RBughy Potition: ~ e
ANNUAL REPORTS and REGULATORY FEES {(WAC 480-1355) Compenlas must annually file a repor of their
a nay reguis\ory fees.

§ finenclal aperations and

Name: y 4 Position; - -
STATE OF WASHINGTON - general laws, rules and reguiations: Individusls end companies doing business in
the stete of Washington must comply with the reguiations of local, state, and faderal sgencies. Plaase siate the
name and poaitien of the Hereon in your organization who will be responaibie for ensuring compliance with the faws
of the state of Washington, such as, but et imited to: Department of Labar and industries (industrisl insurance,
sefety, prevaliing wage); Department of Licensing {vehicle and drivars ficenses, business licensing, Unifisd
Busineas Identifier (UBI number), fusl permits, fue! tax); Secretary of State (corporate regisirations); Dapartmant of
Transportation (over-size or ovar-waight parmis), Department of Revenue and internat Revenue Service (texes):

{ and Emplo: t Security.
Name: E i 5&:«/ Boshs [ Poaition: _Jean €<
DECLARATION OF APPLICANT:

1 understand that filing this application does net give me the immediate authorily to operate as a hcusehold goods
mover and that | cannot operais legally until | recelve & permit from the Cominission.

As thie applicant for a household goods permh, { understand the respansibilitiss of & motor carmier, and | 8m In
compliance with al focal, stats, and federal reguiations governing busimesses, inciuding househaid goods movers, in
the state of Washington.

{ undarstand that If the Commission grants my applicstion 86 @ new entrant | will be granted temgorary autnonity 10
provide service 88 a housshold goods carrier on a provisiona! basis for at least six monthe. During this time, the
Commission wil evaluats whether | have mat the ceieria in WAC 480-15-330 to abtain psrmanent avthority. | 8iso
underatand that | must comply with all canditions placed on my temperary pemait and that failure to do so will rasuft
in cancellation ¢f my parmit.,

@ e of

1 eartify under penadly of parjury unoer the lews cpthe ington that the informstion contained in this

applioation is true and correct. f
PO TR A S A [ '
) 3 b X oikos N . |

18 3Idvd SOVD IAWOSVD 6STPB8SESTY TP:9Z ZBBC/EB/Se



VEHICLE INSPECTION, REPAIR, ANu MAINTENANCE (Title 49, Code of Fedei... Regulations Part 396)
Companies must ensure that each motor vehicle operated is regularly inspected, repaired, and maintained.

Name: D ,:ei Bushy IPOSItIOn Owa,—/f

INSURANCE REQUIREMENTS (WAC 480-15-530) All companies must file and maintain proof of public liability and
property damage insurance covering vehicles operated. ($300,000 minimum coverage for vehicles under 10,000
pounds GVWR and $750,000 minimum coverage for vehicles 10,000 pounds GVWR or more)

Name: Deveel Busbey | Position: Owu e

CARGO INSURANCE REQUIREMENTS (WAC 480-15-550) All companies must maintain cargo insurance
coverage. ($10,000 for household goods transported in motor vehicles under 10,000 pounds GVWR and $20,000
for vehicles 10,000 pounds GVWR or more)

Name:  Teoief Beohy Position: .~ -~

OPERATIONAL RESPONSIBILITIES

TARIFF RATES AND CHARGES (RCW 81.28.080 and WAC 480-15-490 & WAC 480-15-500) Companies must
purchase and maintain an active subscription to Tariff #15-A. Only those rates that are pubhshed in that tariff are to
be charged.

Name:  Deacel Busbhy | Position: ¢ ., ~ -2

ANNUAL REPORTS and REGULATORY FEES (WAC 480-1 5-480) Companies must annually file a report of their
financial operations and pay regulatory fees.

Name:  Deacef Busby | Position: (%) —=v

STATE OF WASHINGTON - general laws, rules and regulations: Individuals and companies doing business in
the state of Washington must comply with the regulations of local, state, and federal agencies. Please state the
name and position of the person in your organization who will be responsible for ensuring compliance with the laws
of the state of Washington, such as, but not limited to: Department of Labor and Industries (industrial insurance,
safety, prevailing wage), Department of Licensing (vehicle and drivers licenses, business licensing, Unified
Business Identifier (UBI number), fuel permits, fuel tax); Secretary of State (corporate registrations); Department of
Transportation (over-size or over-weight permits); Department of Revenue and Internal Revenue Service (taxes);
and Employment Security.

Neme: e sl Bushy | Position:  Jecn €+

DECLARATION OF APPLICANT:

I understand that filing this application does not give me the immediate authority to operate as a household goods
mover and that | cannot operate legally until | receive a permit from the Commission., 7

As thie applicant for a household goods permit, | understand the responsibilities of a motor carrier, and | am in
compliance with all local, state, and federal regulations governing businesses, including household goods movers, in
the state of Washington.

I understand that if the Commission grants my application as a new entrant | will be granted temporary authority to
provide service as a household goods carrier on a provisional basis for at least six months. During this time, the
Commission will evaluate whether | have met the criteria in WAC 480-15-330 to obtain permanent authority. | also
understand that | must comply with all conditions placed on my temporary permit and that failure to do so will result
in cancellation of my permit.

| certify under penalty of perjury under the laws of the State of Washington that the information contained in this
application is true and correct.

Print name of applicant Signature of Applicant Date & Place

PAGE 5




MEMORANDUM W -
August 22, 2002 v %
- TO: Gene Eckhardt, Regulatory Services Assistant Director,

Transportation and Water Section

FROM: Bonnie L. Allen, Regulatory Analy:%/

SUBJECT: Household Goods Carrier Permit Application No. P-79070

Dan Busby

d/b/a Careful Movers

15015 Highway 99, Suite A
Lynnwood, WA 98057

Discussion

In October of 1997 and again in January of 1999, Commission staff contacted Mr. Dan
Busby regarding complaints that he was providing a household goods moving service
without the required WUTC permit. At that time staff found that the company was
advertising and operating as a packing and loading service only. In October of 1999,
staff received information that the company had begun advertising transportation
services. A consumer complaint in January of 2000 confirmed that the company was in
fact operating as a household goods moving company without the required WUTC
permit. The Commission issued a cease and desist order in conjunction with a penalty of
$1500 for illegal advertising and an additional $1500 for operating without a permit as
required by RCW 81.80.070.

On May 18, 2000, Mr. Busby filed Application No. P-78912, for temporary household
goods moving authority. The Commission granted that application and he has operated
as a household goods carrier since September 11, 2000, under Temporary Permit No.
TCC-11879.

On May 3, 2002, Mr. Busby filed Application No. P-79070, requesting permanent
authority to operate as a household goods carrier in the state of Washington. Application
No. P-79070 appeared on the Commission’s May 13, 2002, application docket subject to
comment for 30 days. No comments were received.

Under the provisions of WAC 480-15-330 the Commission will grant or deny an
application for permanent authority after conducting a review of the application filing,
supporting statements, reports, or other information necessary to determine fitness, public
interest, and current or future public convenience and necessity. |



Dan Busby
August 22, 2002
Page 2

Mr. Busby states that he has nine years of experience in the moving industry, has not
been convicted of a Class A or B felony, and has not been previously denied a permit to
operate as a motor carrier of property.

Compliance staff worked with the company during its temporary operations providing
technical assistance. WUTC Investigator John Foster completed a Household Goods
Technical Assistance and Records Review Checklist and Safety Compliance Review and
found the company operating in general compliance. On August 14, 2001, Investigator
Foster recommended the Commission grant Dan Busby permanent household goods
moving authority.

Mr. Busby is a sole proprietor with a valid UBI number and accounts with Labor and
Industries, Department of Revenue, and Employment Security.

Mr. Busby purchased the WUTC published household goods tariff, paid 2002 tariff
maintenance fees, and maintains proof of insurance as required. He filed his annual
report for calendar year 2001, reported $963,567 in revenue generated from regulated
intrastate operations, and paid $2,408 in 2002 regulatory fees.

The Commission received five customer survey questionnaires regarding services Mr.
Busby provided under his temporary authority. Each of the surveys indicated that
customers were satisfied with the service they received, would use the service again, and
would recommend the company to others.

Commission records show that Consumer Affairs section is currently working on
unresolved informal consumer complaints involving this company.

Recommendation

P-79070 is an uncontested application and therefore no hearing is required. This
company’s open consumer complaints should be resolved before permanent authority is
granted. There are no other outstanding issues that suggest staff should ask the
Commission to set the application for hearing.

I recommend Licensing Staff prepare an order for the Commissioners to grant
Application No. P-79070; cancel temporary permit TCC-11879; and issue an unrestricted
permanent authority household goods carrier permit authorizing Dan Busby, d/b/a
Careful Movers to operate as a household goods carrier in the state of Washington.

Notes to Licensing Staff

Confirm that Consumer Affairs has closed any open complaints against this company
before preparing order to grant permanent authority.



" Docket

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

Chandler Plaza Building
1300 S. Evergreen Park Drive S.W.
P.0. Box 47250
Olympia, Washington 98504

May 13, 2002

This docket of permanent operating authority applications pending and temporary operating
authority applications granted is issued pursuant to the provisions of Title 81 and WAC 480
of the Commission‘s Laws and Rules.

PERMANENT OPERATING AUTHORITY APPLICATIONS PENDING.

As provided in WAC 480-15-340 HOUSEHOLD GOODS CARRIER permanent authority application
filings are subject to comment for 30 days from the date they appear on this docket,
.unless the application is published in conjunction with a grant of temporary authority,

then comments will be accepted for 180 days or the full term of the temporary permit.
Comments may be in the form of statements supporting or protesting the application and
must be filed according to this rule.

‘Permit .
Application Date Filed Applicant & Service Desired
P079065 04-10-2002 MILLER, CHARLES
HG060585 d/b/a CAM TRUCKING
2421 92ND CT SE
OLYMPIA, WA 98501
Household Goods and General Commodities (excluding Armored Car Service and
Hazardous Materials) in the state of Washington.
P079066 04-24-2002 CAMPBELL, DIANA PAULA

HG060590 d/b/a PACIFIC NORTHWEST
. MOVING & STORAGE CO
0320 SW MONTGOMERY #422
PORTLAND, OR 97201

Household Goods and General Commodities {excluding Armored Car Service and
Hazardous Materials) in the state of Washington.

WASHINGTON

*

UTILITIES AND TRANSPORTATION
COMMISSION

PO. Box 47250 *1300 S. Evergreen Park Drive SW «Olympia, WA 98504-7250 - Local: (360)66;1-1160 *Toll Free: 800-562-6150 « TTY: (877)210-5963 @
Web site: worwowute wa.gov « Emaik: info@wutc.wa.gov * To request availability of this docurnent in altemate formars, call (360)664-1133,




MAY 13, 2002

Permit

Application Date Filed Applicant & Service Desired
P079070 05-07-2002 BUSBY, DAN

HG011879 d/b/a CAREFUL MOVERS
TCC11879 15015 HIGHWAY 99 SUITE A

LYNNWOOD, WA 98037

Household Goods and General Commodities (excluding Armored Car Service and
Hazardous Materials) in the state of Washington.

# ### # #
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