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Qwest Corporation (“Qwest”) hereby petitions the Washington Utilities and Transportation Commission (“Commission”) for a temporary waiver of adopted rule WAC 480-120-172 (7).  WAC 480-120-172 was developed through proceedings in Docket No. UT-990146
 and becomes effective on July 1, 2003. 

THE RULE

On December 12, 2002, the Commission filed with the Code Reviser, General Order No. R-507, which included newly adopted rule WAC 480-120-172. 

As adopted, subsection (7) reads as follows:

(7) Discontinuation notice requirements.  The company must provide the customer notice before discontinuing service except as described in subsection (1) of this section, as follows: 


(a) Each company must provide a written discontinuation notice to the customer either by first class mail, personal delivery to the customer's service address, or electronically delivered when the company has the technical capability and the customer consents to this delivery method.  A company must provide delivered notice by handing the notice to a person of apparent competence in the residence; to a person employed at the place of business of the customer if it is a business account; or attached to the primary door of the residential unit or business office where service is provided if no person is available to receive notice.  A company must include the following information, at a minimum, in a discontinuation notice:


(i) A discontinuation date that is not less than eight business days after the date the notice is mailed, transmitted electronically, or personally delivered;


(ii) The amount(s) owing for the service(s) that is subject to discontinuation or restriction;


(iii) A statement that clearly indicates the amount a customer must pay to maintain basic service or restricted basic service, regardless of the full amount owed by the customer;


(iv) Instructions on how to correct the problem to avoid the discontinuation;


(v) Information about any discontinuation or restoration charges that may be assessed; 


(vi) Information about how a customer can avoid disconnection under the medical emergency rules described in subsection (6) of this section; and


(vii) The company's name, address, toll-free number, and TTY number where the customer may contact the company to discuss the pending discontinuation of service.


(b) If the company discovers that the information provided on the notice failed to meet the requirements of (a) of this subsection, or if it discovers it provided incorrect information on the notice, the company must restore service and issue a second notice with accurate information as described in this section.


(c) If the company has not discontinued service within ten business days of the first day the discontinuation may be implemented, the discontinuation notice is void, unless the customer and the company have entered into a mutually acceptable payment agreement with payment dates that exceed the ten-day period.  Upon a void notice, the company must provide a new discontinuation notice to the customer if it intends to discontinue service at a later date.

DISCUSSION

Qwest seeks a temporary waiver of adopted rule WAC 480-120-172(7) pertaining to required disconnect notice information including, but not limited to, how customers can avoid disconnection of service if they have an existing emergency medical condition and the company’s TTY telephone number.  Specifically, Qwest is requesting a temporary waiver of the rule from the effective date of July 1, 2003 until September 30, 2003.

In the fall of 2002, Qwest worked with Commission Staff to identify changes to improve Qwest’s disconnect notice to its Washington customers.  The identified changes were completed and implemented as of January 30, 2003.  With these changes, Qwest believed that it need only to add emergency medical information and the TTY telephone number to its disconnect notice to be in compliance with WAC 480-120-172.  Further, Qwest believes that it could have implemented the additions prior to the rule’s July 1, 2003 effective date.
However, prior to adding the emergency medical information and TTY telephone number to its disconnect notice, Qwest engaged in additional collaborative efforts with Staff to further improve the disconnect notice through wording and format changes that are beyond what is required by WAC 480-120-172.  Qwest has agreed to implement the changes, but the additional efforts have delayed its ability to make all desired disconnect notice changes by the July 1, 2003 effective date of the rule.  Due to limited programming resources and limitations on the number of employees that can effectively work on the system at any given time, Washington specific disconnect notice changes cannot be completed until September 2003.

CONCLUSION

For the reasons stated above, Qwest requests this temporary waiver for WAC 480-120-172(7) from its effective date of July 1, 2003 to September 30, 2003 to implement additional planned changes to the Qwest Washington disconnect notice.

DATED this 27th day of June, 2003.


Qwest Corporation 


______________________________
Lisa Anderl, WSBA #13236

Adam Sherr, WSBA #25291

1600 7th Avenue, Room 3206

Seattle, WA  98191

Phone: (206) 398-2500







�   In the Matter of Amending, Adopting and Repealing Chapter 480-120 WAC Relating to Telephone Companies, Docket UT-990146, General Order No. R-507, Order Amending, Adopting and Repealing Rules Permanently, filed with the Code Reviser's Office December 16, 2002.
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