WASHINGTON

E%—E HOUSEHOLD GOODS CARRIER =

UTILITIES (?SSJFSASF‘:(S)ZORTATION PERMIT APPLICATION
Type of Household Goods Authority Requested — Check one Fee Required
O Emergency temporary authority (to meet an urgent need for up to thirty days) - $50

Complete pages 1 - 5 and Attachment F

0 Temporary authority (to meet a short-term need) — Complete pages 1 - 5 and $250
Attachments A& B

Y{{ Permanent authority (at least six months must be served on a temporary provisional $550
basis) — Complete pages 1 - 5 and Attachments A & B

0 Permanent authority to transfer or acquire control resuiting in a change in ownership $550
or controlling interest (at least six months must be served on a temporary provisional
basis) — Complete pages 1 - 5 and Attachments B & C

O Permanent authority to transfer or acquire control under the exceptions in WAC $250
480-15-260 — Complete pages 1 - 5 and Attachments B, C, & D

O Reinstatement of permit (must be filed within 30 or 60 days of cancellation, $250
depending on criteria set forth in WAC 480-15-460) — Complete pages 1 - 2 and
include a statement justifying the reinstatement

O Name Change — Complete page 1 and Attachment E $35

O Extension of authority — Compiete pages 1 - 5 and Attachment A $550

TYPE OF PAYMENT

N Check  LIMoney Order L] Amex LJ Discover LI Mastercard LJ Visa

A N N I O

Expiration Date: Amount:

CERTIFICATION: |, the undersigned, under penalty for false statement, certify that the following information is true
and correct, that | am authorized to execute and file this document on behalf of the applicant, and that all information
on file is current and valid.

Name (printed): Iim ¢S L /M&I/K /40[ /[ Date: )}?\,/X 01/0 /
Signature: /Om,l,\,u)-f W Title: »//‘Pfjofﬁ n%

|7
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BUSINESS INFORMATION -

Name of Applicant 0, ' ' .
(must be individual, partners of a pavnership, or corporati

Trade Name, if applicable Mea 0 Flotoe &

Physical Address____ 420 S 01h @v€ Pasco (vesh 2930/
Mailing Address YR30 S 2074 @ue Wwsco (ash DT 2>/
Te!ephorZ Number (59 ) 557 156% Fax Number ( ) 507 SY 75553

uBl# Q/ 5123’32{‘? Q)rjEman OHehe -TJid ot 671 Es V€T
TYPE OF BUSINESS STRUCTURE

{1 Individual 0 Partnership v g Comporation I Other

(LP LLP, LLC)

Lls+ the name, tlt!e and pefcvntage of partnefs share or stock dlstr'butaon for major
stockholders:

Name Title Stock Distribution or Percentage of Shares
Tames L. Alrsiall  Pes igeal” S(% ol
Jenes L. Ma/s/a# Set biw PoecidenT A

Choose one of the following for the territory in which you wish to operate:

= All counties in the State of Washington
o The following named counties only:

Describe the services you wish to pravide. Explain how your services will enhance customer choice,
promote competition, or f||| an unmet need for service:___ we 5,3k 7o be @ -%;mzly Ry m’
0 1 8 pperaTod sMovids @ kX SThceacr Ca me,anu 2 becanse aTar

ﬁ:?M/,JJ[(f\’/CPp(‘/PAﬂP LA TRe UALJ/;\IEQ bir=inp=2 R0 ol OFrer QA (I?c)al./ﬁ)
Olfe/‘//lafz//p )

Briefly describe your experience in the transportatnon/househo!d goods moving industry:
TBwis 4 sMarshe/l I ﬂ Salostan w Th Cirole /?f-/ﬂ/r’n//enre ko T o wmn o I\j

A o 28 4 mda 22 ‘f 62 al % . A od 4' v:c ¢ & ‘0’ (12 o ' LE G
o [} 1)
ey < A . 4 ¢ < A4 /) A /51 g o 22 NV

o(fa(’/aﬂa ownel Of’epa'/'bf MCU”%MI(* FA Macslel/ wcl{"e/wﬂjém@nagc(* 5 pears
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Do you currently hold, or have you ever held, a permit to operate as a motor carrier of property?
No D Yes . If yes, please indicate your permit number:

Have you ever applied for and been denied a permit to operate as a motor carrier of property?
7l No O Yes If yes, please explain:

Do you currently operate interstate? [1 No [4 Yes If yes, please indicate your: DOT#
MC# 22?3 e Single State Registration Base State 4/J — Jamdis Senioc has & Trock,

7(35'/ -5 é{'qa,sel:vf 75 COfewn Moling
Do you operate interstate as an agent of another company? [l No Yes [f yes, what is the name of
the company? waa g Flower TPans/

Do you have, or have you ever had a business related legal proceeding against you in Washington, or in
any other state? NA YO yes, please explain:

Have you ever been convicted of a Class A or B Felony? IE/NO ] Yes If yes, please explain:

Have you been cited for violation of state laws or Commission rules? E(No O Yes If yes, please
explain:

FINANCIAL STATEMENT
You may attach a Balance Sheet, Profit and Loss Statement, or business plan if available
ASSETS LIABILITIES
Cash in Bank _ $ Soa. 0o | Salaries/Wages Payable $ ,500.00
Notes Receivable 3 Accounts Payable 3
Accounts Receivable $ D0 oo | Notes Payable $ s380.00
Investments $ ’ Mortgages Payable $
Other Current Assets $ Other CenT $ 2500
Prepaid Expenses 3 TOTAL LIABILITIES $
Land and Buildings $ NET WORTH
Trucks and Trailers $ /000 | Preferred Stack $
Office Furniture $ 10,0006 Common Stock $
Other Equipment 3 Retained Eamings $
Other Assets 3 Capital $ 2 § 00
TOTAL ASSETS $ TOTAL LIABILITIES & NET WORTH $
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EQUIPMENT LIST
Describe the equipment that will be used (attach additional sheets if necessary). Vehicles must
pass inspection and be issued a valid Commercial Vehicle Safety Alliance inspection decal
before your application may be granted.
Year Make License Number | Vehicle ID Number | Gross Vehicle Weight

993 ‘oA A aoc MO ?‘7 703 FQ?’&&V@”/"&M . 80000
(183 _Fiee/3 4120 MO 34580  irveyRYsI646d630] 5 2 2°°

/255 WKegwesr A 47578 PR IWKetBRicTsense | F0,000
(995 |y Tochadimel (51590 PR UHTsprowzRus vgess 30, 202
SAFETY AND OPERATIONS

In each of the categories shown below, list the person and position responsible for understanding and
complying with the Federal Motor Carrier Safety Regulations (FMCSR) and Washington State Laws and
rules. Please refer to the WAC rules, Fact Sheets, and publication “Your Guide to Achieving a
Satisfactory Safety Rating” for assistance with requirements that may apply to your specific operations.
SAFETY RESPONSIBILITIES
COMMERCIAL DRIVERS LICENSE (CDL) REQUIREMENTS (Title 49, Code of Federal Regulations
Part 383) Any driver who operates a vehicle that meets the definition of a commercial motor vehicle
must have a valid CDL.
Name: Jemes L. Mlarsial/ SR- | Position: & < we7ther  Seteie Diveclde |
DRIVER QUALIFICATION REQUIREMENTS (Title 49, Code of Federal Regulations Part 391)
Driver's must meet minimum qualification requirements and each company must maintain driver
qualification files for each driver.
Name: Jpumes £ Marsie// SR | Position D spatefae SaZi?y Direclar )
DRIVERS HOURS OF SERVICE (Title 49, Code of Federal Regufations Part 395) Drivérs must
maintain logs and each company must maintain true and accurate hours of service records for each
driver.

Name:  Cprol J Marshel | Position:  (DFF1r mawaasc

CONTROLLED SUBSTANCES AND ALCOHOL TESTING AND TRAINING (Title 49, €©ode of Federal
Regulations Part 382 & Part 40) All persons who drive commercial vehicles must be involved in a
Controlled Substance and Alcohol Testing and Training Program. This section does not apply to those
applicants who only operate vehicles under 26,001 gross vehicle weight ratin

Name: Tppes . Marshall T Position:  fog e //f@/ﬁq’(je{‘

Check one of the following:

We do not operate vehicles aver 26,000 gross vehicle weight rating
m/ We contract with the following consortium to provide the required program:

Name:___/s oedes Hea LA NMexiwock
Address:_ 49/5 SandiTor Ferdway  Fasco weskinilen €307

Contact Person:_S7p 'qé epie S ﬁ'g@géf S Telephone S 7.5 A/

o We either maintain a program, or are members of a program, that meets all of the
minimum requirements of Parts 382 and Part 40.
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VEHICLE INSPECTION, REPAIR, AND MAINTENANCE (Title 49, Code of Federal Regulations Part 396)
Companies must ensure that each motor vehicle operated is regularly inspected, repaired, and maintained.

Name: >/ <4 7/ | Position: Drivec S« F.to man

INSURANCE REQUIREMENTS (WAC 480-15-530) All companies must file and maintain proof of public liability and
property damage insurance covering vehicles operated. ($300,000 minimum coverage for vehicles under 10,000
pounds GVWR and $750,000 minimum coverage for vehicles 10,000 pounds GVWR or more)

Name: J'QW\GS’/.‘/Vfgnszé//(—](: | Position: m Pres/deaT

CARGO INSURANCE REQUIREMENTS (WAC 480-15-550) All companies must main'tain cargo insurance
coverage. ($10,000 for household goods transported in motor vehicles under 10,000 pounds GVWR and $20,000
for vehicles 10,000 pounds GVWR or more)

| Name: “Tr Position: (7= ?f”zsz’aﬂ’itf_

OPERATIONAL RESPONSIBILITIES

TARIFF RATES AND CHARGES (RCW 81.28.080 and WAC 480-15-490 & WAC 480-15-500) Companies must
purchase and maintain an active subscription to Tariff #15-A. Only those rates that are published in that tariff are to
be charged.

Name: Az wes £ Macshal Tr | Position: CZQD Fresifen7”

ANNUAL REPORTS and REGULATORY FEES (WAC 480-15-480) Companies must annually file a report of their
financial operations and pay regulatory fees.

Name: —7 i // L | POSIUOH CFO /fr/%mm/ju CP4 SHIA A fmad

STATE OF WASHINGTON general laws, rules and regulations: Individuals ahd compehies doing business in
the state of Washington must comply with the regulations of local, state, and federal agencies. Please state the
name and position of the person in your organization who will be responsible for ensuring compliance with the laws
of the state of Washington, such as, but not limited to: Department of Labor and Industries (industrial insurance,
safety, prevailing wage), Department of Licensing (vehicle and drivers licenses, business licensing, Unified
Business Identifier (UBI number), fuel permits, fuel tax); Secretary of State (corporate registrations); Department of
Transportation (over-size or over-weight permits); Department of Revenue and Internal Revenue Service (taxes);
and Employment Security.

Name: o7t | Bogroll. | Position: (® Ff70, pecl EXpaiTive

DECLARATION OF APPLICANT:

1 understand that filing this application does not give me the immediate authority to operate as a household goods
mover and that | cannot operate legally until | receive a permit from the Commission.

As the applicant for a household goods permit, | understand the responsibilities of a motor carrier, and | am in
compliance with all local, state, and federal regulations governing businesses, including household goods movers, in
the state of Washington.

I understand that if the Commission grants my application as a new entrant | will be granted temporary authority to
provide service as a household goods carrier on a provisional basis for at least six months. During this time, the
Commission will evaluate whether | have met the criteria in WAC 480-15-330 to obtain permanent authority. | also
understand that | must comply with all conditions placed on my temporary permit and that failure to do so will result
in cancellation of my permit.

| certify under penalty of perjury under the laws of the State of Washington that the information contained in this
application is true and correct.

_Tawes A_Macshall Sc. A . 10902 Paseo s
Print name of applicant Signature of Applicant Date & Place  /
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ATTACHMENT

HOUSEHOLD GOODS TARIFF -

Purchase Price and Maintenance Fees

The tariff names the rates, charges and governing rules for the transportation of Household Goods
between points in the state of Washington (Washington Intrastate Traffic). Under the provisions of
Title 81.80 RCW (State Law) and Chapter 480-15 WAC (Commission rules) household goods
carriers must purchase and maintain copies of the Commission-published tariff. Copies must be
kept, subject to public inspectian, in your main office and in each billing office.

Household goods carriers must purchase the tariff and pay annual maintenance fees. Maintenance
fees pay for amended pages mailed to you throughout a calendar year. Maintenance fees are
calculated based on the month in which they are paid. See the chart below to determine the
appropriate Tariff Purchase and Maintenance Fees to be paid with your order.

Single Copy | Single Copy Annual Total Due | Number

Month Paid Tariff Price Maintenance Sales Tax | (Percopy) | Ordered
January, February, $8.00 : $24.00 $2.56 $34.56
March .
April, May, June $8.00 $18.00 $2.08 $28.08 /
July, August, September $8.00 $12.00 $1.60 $21.60 [
Qctober, November, $8.00 $6.00 $1.12 $15.12
December
Maintenance already $8.00 N/a $0.64 $8.64
paid — wish to order only
a new copy of the tariff

*Please Note: no sales tax due if tariff is mailed to an address outside the state of Washington.

Applicant's Name: 77:",/' ﬂﬁ’:/, MNoy [@ end S 5!‘&3 e
Mailing Address: A0 5 QA dve
City/State/Zip: %as ) /&Oa.s Wi 3%&7\ 995 0/
Jdo7-02. *¥EE
Number of copies purchased: 45 30 3 &%

Total tariff fees enclosed: $ "7/ 7.48

0608675



CERTIFICATE OF INSURANCE

T DATE Mam/omivY

4/24/0%2

l

Y

PRODUCER

Acordia Nozthwaszt Inc,
520 Pike S5t.
Caattlae, WA 98101-4055

PQUICIES BELOW.

THIS CERTIFCATE (S 'SSUED A5 A MATTER OF INFORMATION ONLY AND
CONFERS NO RIGHTS UFON THE CERTIFICATE HCLDER, T
DOES NOT AMEND, EXTEMD OR ALYER THE COVERAGE AFFORDED BY THE

HIS CERTIFICATE

COMPANIES AFFCRDING COVERASE

COMPANY A
206-701~5000 LLETTEA
NSURED COMPANY
Tri-Ciky Moving & Storaga C3.. LETTEHI B vanliner Insurance Co. ;
Tas. COMPANY ¢ E
427 Zough ilch LETTER |
PaRSCO, VA 26301 COMPANY D ]

LETTER

COVERBGES L i i

THIS /8 TO CEATIFY TRAT THE POLICIES
INDICATED, NCTWITH

OE INELEANCE USTED BeLCvY HAVE BEEN ISSUED TQ THE N
STANCING ANY REQUIREMENT. TEAM OR CONDITION OF ANY CON
ZRT FICATE MAY 82 32UED OR MAY FEATAIN.
gXCLUSIONS AND ~ONDTIONS DF SUCH POLICIES. wiMIT

TRACT QR OTHER DOCSUMENT W
THE INSURANSE ARFOADED BY THE PALICIES DESCRIBED HEREIN I& SVBUE
3 $HOWN MAY HAVE BEEN REDUCED BY PAID CLANMS.

SURED MANED ABLVE FOR THE *CLICY FERIGD
I'TH RESPECT TQ WHITH THIS
7T TD ALL THE TRAMS,

TYFE OF INFURANCE

T 4 paLICY SFZECTIVE | POLICY EXPiAATION LIMITS
POLICY NUMBER DATE (MRVEDAY)  § DATE (MALDO/TT) LMITS

GEMERAL LIABITY
CORMEICIAL TENFRAL LIABILITY

Folams vass || mesus
CUMZAE & CONTRALTON'S FROT)

L

GENERAL AGGREGATE

PROCULRTS-COMS/OP ASC.

PEASONAL & ADY NSUAY

ZACH QECLISENES

=REZ DAMIAGE (Ary ¢na drel

NGR-QWNED AUTOS
_relzr Intershnge

550,000 limis

|11

! ,

coLr 21,000 DE

{ MED. EXPENSE iAny an? paraont
AUTGMOBILE LIABILITY { TOMENED
X ) ANY aUTO TRV302000 12/21/61) 12/31/02(9M7 1035063
! AL QWNED AuTOS EOEILY HIURT
e _— S - Nl ifer parient ’
SOHEDULED SUTTE HIRED ATIC PHYS DMG E—
HIAED ALTGS

BOCHLf INJUFY
‘Fer noaidanTl

FAGPEETY QAMAZE

]

\ GARAGE LIABILITY |
ANT AUTG

AUTO TNLY - EA ACCDENT

1 DTHER THAN AUTD CNLY

{ ZACH ACCIDENT

AGGREGAYE

—

EXCESS LIABILITY

1UM£RELL=\ Rkl
i QTHER THAN UIBATL_A SORY  J

CACH GGCURERT R

AEZREGATE

WOHKER'S COMPERSATION AND
EMPLOYER 3 LIABRITY

I
i _‘:mCL
E-_ j exeL

EACH AGZISENT

SE-2OLICY LIMIT

|

PESCRIZTION OF OPEKA TIONS WL CATIONS VEHICLES/SPECIAL ITEMS

Svidance of Insurasaca, pending idsnance of Form E f£iling.

" GERTIEICATE HOLDER -

T CANCELLATION

Washingter Jbilities and
Transpoxsation Commissd

B.O. Bax 47250
Oiyzpia, WA 98304

SHEULD ANY GF THE ABOVE DE
CXPRATION DATE TRERECS, T

SRIBED POLICIES S8 TANTELLE
SUING COMPANY WILL S

D BEFCAZ THE
o LVIR TO

b MAL __4} QAYS WR.TTEN NOTICE T2 THE CEIRTICICATE ROLLER NeMED TO THEZ
t LEFT BUT;/AME&? VAL SUCH NOTICS SHALL IMFCZE NT SBLIGATLIN O

o1 uasiry €8 ANy .clrm"‘:rgum THE COVIPANY, ITS AG

SNTS DR AEFARDEMTLATIVEE.

TN

710204000 |

ALCRD A {3193y

N
.| AUTHORIZED AEFRESENPA

ek {‘7' "\)i

LY v
7

LD ST L]
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Sent By: BROSE (HeoHMICAL CO;

1 2c8

Y nay :o@;aFn:

business on & Lontinueins
lnc., 2t #30 B0 20th Avd

) ?heir atongq;snd deliveﬂ

753 1520;

Sugpd =

4/17/08

Apr-17-02 13:29;

bawls with Tri City Moving &
Pasco, WA 99301

Y Bervice,
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0170802 11:1% 2 oot

“w= Duratek -
Durai&; Federal Services, Inc. SWPM &MWM

345 Hills Strest

Richiand, WA 83252-0700
Fax: (509)372-1435
Phone (5089)276-7055

FAX

Date: o/ ¢ doo i

[
! MNumber of Pages: 7
!

. -
To: ' From:
P MK E L
Phone: Phone:
Fax - e Fax:
v SYLESEED
=
\J

i Remarka' O Urgent OForYourReview [IReply ASAP O Flesse Comment

z ;,@,: &MM/ Muu >')Z.Lu,f%w»c»2r /ﬂf»%m meé/ -

Mé&é&";f’ ﬂ?fﬁd’ﬂ‘r:f—‘ 7—/ d//ﬂ/p: z/p ,Ofrzl* S M LOE —s
77T :

M(,@@d@r@ _ﬁaf 44&__4%&:/ /lsz/w e

(7 A/ﬂﬁ//// /%3177‘;5 i / rﬂu,ﬂ /M@Alﬁé{ F&&_M&é@/
E/M.i%ffff&n Hess). e




S Mm e L ee W WA deedd LA ¢ Pesu W lles ek e A A dewn oW AW e W e

et ke Stkanand
Columbia Real Estate W .

3901 W Court St

Pasco, Washington 35301
Susiness (509) 544-2100
Fax (509} 544-6160

Toll Free (800) 523-7388

Wednesday, Apnl 17, 2062

To whom It may COncern:

Tricity Maoving and Sterage, Inc. has been a valuable asset to the Century 21 Columbia Real
Estate team in providing migh-gualily moving and zelocation services. We have been very
impressed with the professionalism, prompt responss, aad competitive rates they oifer. We have
received nothing but positive feedback from a1l of our clients who have benefitted from their
services, and would highly recormmend them to anyone. We look forward 10 4 continuing
relaticnship with them, as we zre confident in their ability and dnve o offer the best relocation
services available.

Dick Ross
Sales Manager
Century 21 Columbia

Eacii Office Is Independently Cwned And Crerated

N AR AN el SN PMBR + s < 5 s
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Tina Leipski To: Licensing Services, Business
A ' 05/03/2002 10:03 Practi(_:es, TransporFation Special
o Investigators, Bonnie
AM Allen/WUTC@WUTC
cc: Nancy Paulson/WUTC@WUTC

Subject: NEW HHG APP - TRI CITY

MOVING & STORAGE CO., INC

P79069

Hi there!

We have an application for a permit to transport household goods in the
State of Washington from:

Tri City Moving and Storage Company, Inc.
d/b/a Mayflower

420 S. 20th Ave

Pasco, WA 99301

(509) 547-7566

APPLICANT'S STATEMENT: Applicant states that they wish to be a
family owned and operated moving and storage company and because of
their family experience in the moving business, they will offer a quality
alternative. James Marshall Jr a salesman with Circle of Excellence
worked for Crown Moving as a General Manager in Pasco also
dispatched and loaded and hauled for 5 years. James Marshall Sr has
38 years of trucking experience, 2 years moving experience owner
operator Mayflower. Ben Marshall, warehouse manager for 5 years in
moving .

DEPARTMENT OF LICENSING:

UBI 602-159-819 is currently registered as a profit corporation, no trade
name is registered, and they are active with the tax registration,
unemployment insurance and industrial insurance.

COMPLIANCE: According to our records, we show that this company
hasn't ever had a permit with us.

CARRIER INFORMATION SYSTEMS: There is nothing listed for this
company in the Volpe system, although they listed MC2934 single state
base state as MO--James senior has a truck 450-25 leased to Crown
Moving (whatever that means). | couldn't find this MC number in any
system. They also claims that they operate interstate as an agent for
Mayflower Transit.

SUPPORT: The application includes 3 support statements.

1) Mike Wolf, Duratek Federal Services, Inc., states "per our
conversation, | use Mayflower in my intra and interstate movements of
people. | work with DOE contract companies. They are F Hanford, Inc.,
CH2MHill Hanford Group, and Hanfield Environmental Health Foundation
(HEHF).

2) Dick Ross, Sales Manager Century 21 Columbia, Tri city Moving and
Storage, Inc has been a valuable asset to the Century 21 Columbia Real
Estate team in providing high-quality moving and relocation services. We
have been very impressed with the professionalism, prompt response,
and competitive rates they offer. we have received nothing but positive



feedback from all of our clients who have benefitted from their services,
and would highly recommend them to anyone. We look forward to a
continuing relationship with them, as we are confident in their ability and
drive to offer the best relocation services available.

3) Dave Brose, Owner of Brose Chemical Co., We do business on a
continuing basis with Tri City Moving & Storage, Inc., at 420 S. 20th Ave.,
Pasco, WA 99301. We use their storage and delivery services.

EQUIPMENT: Applicant lists 4 all over 26,000. 1993 Freightliner 80,000;
1985 Freightliner 80,000; 1985 Kenworth 80,000; and 1995 International
30,000.

This E-mail is to collect your comments and to identify any issues that we
need to resolve as we consider whether or not to grant this application.
Please provide any information from your perspective that would impact
decision making on this application.
Do you recommend grant of temporary authority or other action?
Are there concerns that would require additional conditions?

Are there any of the standard conditions that you feel need not be
applied to this carrier?



Washington State Patrol

UNIFORM DRIVER/VEHICLE INSPECTION REPORT

PERSONNEL NO.

K

DIST / DET

LEVEL:

1

JEngp AP Jo9s,

Special Project [

1020361

5 _X

& 1 102

BEGUN /3 :¢5:

FINISHED/ V: /ﬂ

LOCATION: SR/MP

P =rt A

SCALEHOUSE NO.

CNTY CODE

<

PLACARD REQUIRED? Y N

CARG

Y1208

CARRIER NAME (Inclue DBA when applicable)

07/‘/ /%r)//Jé 5'_5-7'67 )

ADDHESS

Y20 S, Rows Aus

" tBsca

STATE

LJ

Z|P CODE

99 z0/

INTERST.
YES (NO

DOT NO.

ICC NO.

DRIVER'NAME

LICENSE NO.

STATE

EXP. YEAR

DATE OF BIRTH

/ /

WAIVER Y N

MED. CERT. Y ——JSHIPPER NAME

SHIPPING NO.

REGISTERED OWNER NAME/ADDRESS G.V.W. PBT RATE
/24//1/% 23,280
UNIT TYPE YEAR/MAKE CO. UNIT NO. LICENSE NO. / VIN NO. STATE
' _Bx77|85 Frur 23 34650 Mo,
2 Wy S7 |83 K}/ /L gsop [T WA
3
4
Sz Tz 3 4 6 7 8 9 10 11 12
N
AT T imEay
RS / 70
\WERRRVANIE/ €7/
D 1 2 3 4 U‘n)iltsﬂs Complied
1393, 2 R or 3 FrR7 ID Gep7s ol u) 7556
303 @ 7o 27 (leananlce (toar 02, W) JE5Y
VL BA |Bpare FHUST T CRAE au7 ez A Jss¢
Apz1e57 ST
CVSA DECALS UNIT 1 UNIT 2 UNIT 3 UNIT 4 NOIC NO.
L7266 /22 L76e /22 —

3000-150-160 R (2/99)

Vehicie may not be operated until O/ S
defects noted above are repaired.
Driver may not drive untit in compliance.

DRIVER SIGNATURE

NV,

oy B
OFFICEESHERA
<>

ARE




' /%ﬁzéuz‘@
Washington State Patrol Special Project

UNIFORM DRIVER/VEHICLE INSPECTION REPORT oy
1020360

PERSONNEL NO. DIST / DET 5 ><

jSS“{ LEVEL: 1 2 3 4

IME (MILITARY) TIME (MILITARY)

& 170 10X |seen ,(9 27/) FNISHED /2 £4S - -
LOCATION:_SR/MP SCALEHOUSE NO.JCNTY CODE HAZARDOUS WASTE? Y N
/,%M/,,/ 4( 3  |PLACARD REQUIRED? Y N 2 Y N

CARRIER NAME (lnclue DBA when applicable)

//Q/ //c/ /%9(///7// Sf STORIE L

ADDRESS

%Zﬁ . 0707,4/ %f

STAT] ZIP CODE INTERSTATE  |DOT NO. ICC NO.

7}45@ J b 9?30/ YES  NO

LICENSE NO. STATE EXP. YEAR
PR
DATE OF BIRTH MED.CERT. Y N [oH SHIPPING NO.
/ / WAIVER Y N
REGISTERE WNER NAME/ADDRESS G.V.W. PBT RATE
M/Z/% (L 25
UNIT YEAR/MAKE CO. UNIT NO. LICENSE NO. / VIN NO. STA/TE
— ’
: o= 2y
//e U Isuz o5 A < 2
2
3
4
1 2 3 4 5 6 7 8 9 10 1 12
~lordc.
1 2 3 4 Ugilts#s Complied
CVSA DECALS UNIT 1 UNIT 2 UNIT 3 UNIT 4 NOIC NO.
4766 128
7
Vehicle may not be operated until O / S -~
defects noted above are repaired.
Driver may not drive until in compliance.

3000-150-160 R (2/99)




This form must be completed and returned to the WUTC within 15 days following the service of
your permit. Failure to submit this form may result in Commission action to cancel authority
granted in application P-79069.

From:

TRI CITY MOVING & STORAGE, INC. d/b/a MAYFLOWER, P-79069

Address: 420 S. 20’/"’"

City: Fﬂ SO State:__{4) A4 Zip Code:__ 7930 /

To:

Washington Utilities and Transportation Commission
Attn: Operations Division

P O Box 47250

Olympia, Washington 98504-7250

Dear Sirs;

In compliance with the order granting authority to transport household goods, | hereby declare
(declaration is completed by company official initialing in box preceding statements of conditions:

A All carrier employees involved in soliciting traffic, selling or booking moves, estimating cost of

/ moves, and preparing bills for consumers are sufficiently trained, or have enough experience in
the industry, to comply with all provisions of the laws and rules relating to economic regulation
and all provisions of Tariff 15; in lieu thereof, | will make arrangements for those employees to
attend Commission-sponsored training. To make arrangements, | will contact Foster Hernandez
at 509-574-7662.

F All carrier employees involved in driving vehicles, maintaining vehicles, dispatching drivers, hiring
drivers, or overseeing compliance with safety regulations are sufficiently trained or have sufficient
experience in the industry, to comply with all provisions of laws and rules relating to safety; in lieu
thereof | will make arrangements for those employees to attend Commission-sponsored training.

To make arrangements, | will contact Foster Hernandez at 509-574-7662.

)ﬁ All company advertising in any and all advertising media meets the requirements of RCW
81.80.355 and .357, and that any advertising done prior to the grant of authority which did not
meet those requirements has been canceled or removed.

F My company will provide a copy of the customer survey questionnaire (with proper postage
applied) to each customer for whom transportation services are provided during the period
authorized by this grant of authority.



Page t\;o of declaration
Fi | understand the Commission will monitor activities performed under this grant of authority and in
doing so may require, and | agree to:
(1)  Periodic inspections by Commission Staff.
(2)  Submit any records or documents requested.
(3)  Work with Commission Staff to immediately remedy violations noted.
F My company will maintain cargo insurance in the amount of:

(1) $10,000 for household goods transported in motor vehicles with a gross vehicle
weight rating of less than ten thousand pounds.

(2)  $20,000 for household goods transported in motor vehicles with a gross vehicle

weight rating of ten thousand pounds or more.

| certify or declare under penalty of perjury under the laws of the state of Washington that the
information contained in this letter is true and correct.

Printed name of company official: :S/‘ TS / //45/ /‘f/ & //4/

Signature of company official: %Z/ OW

Title of company official: N‘§ &/ € 1,./‘7L

Date and place signed: 7//,2 f/ /47 Q



STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 ® Olympia, Washington 98504-7250
(360) 664-1160 * TTY (360) 586-8203

June 14, 2002

Tri City Moving & Storage, Inc.
d/b/a Mayflower

420 S. 20™ Avenue

Pasco, WA 99301

Dear Tri City Moving & Storage, Inc.,

This letter is to inform you that you have been granted temporary authority to operate as a
household goods carrier on a provisional basis. Enclosed is your permit, the Commission order
granting your permit, a copy of the Customer Survey form you must give to each of your
customers, and a declaration form which you must complete and return to the Commission
within 15 days.

Your operations under this temporary authority will be evaluated to determine if you have met
the criteria for obtaining permanent authority.

To ensure you receive optimum assistance from the Commission during this evaluation period,
we have assigned a special investigator to help your company become familiar with the rules and
regulations governing household goods carriers.

If at any time you have a question, would like to receive training, or need any other information
about household goods rules, please contact:

Foster Hernandez at 509-574-7662

Sincerely,

Transportation Specialist
Licensing Services

=



This form must be completed and returned to the WUTC within 15 days following the service of
your permit. Failure to submit this form may result in Commission action to cancel authority
granted in application P-79069.

From:

TRI CITY MOVING & STORAGE, INC. d/b/a MAYFLOWER, P-79069
Address:

City: State: Zip Code:
To:

Washington Utilities and Transportation Commission
Attn: Operations Division

P O Box 47250

Olympia, Washington 98504-7250

Dear Sirs:

In compliance with the order granting authority to transport household goods, | hereby declare
(declaration is completed by company official initialing in box preceding statements of conditions:

O All carrier employees involved in soliciting traffic, selling or booking moves, estimating cost of
moves, and preparing bills for consumers are sufficiently trained, or have enough experience in
the industry, to comply with all provisions of the laws and rules relating to economic regulation
and all provisions of Tariff 15; in lieu thereof, | will make arrangements for those employees to
attend Commission-sponsored training. To make arrangements, | will contact Foster Hernandez
at 509-574-7662.

J All carrier employees involved in driving vehicles, maintaining vehicles, dispatching drivers, hiring
drivers, or overseeing compliance with safety regulations are sufficiently trained or have sufficient
experience in the industry, to comply with all provisions of laws and rules relating to safety; in lieu
thereof | will make arrangements for those employees to attend Commission-sponsored training.
To make arrangements, | will contact Foster Hernandez at 509-574-7662.

O All company advertising in any and all advertising media meets the requirements of RCW
81.80.355 and .357, and that any advertising done prior to the grant of authority which did not
meet those requirements has been canceled or removed.

a My company will provide a copy of the customer survey questionnaire (with proper postage
applied) to each customer for whom transportation services are provided during the period
authorized by this grant of authority.



Page two of declaration
O | understand the Commission will monitor activities performed under this grant of authority and in
doing so may require, and | agree to:
(1)  Periodic inspections by Commission Staff.
(2)  Submit any records or documents requested.
(3)  Work with Commission Staff to immediately remedy violations noted.
d My company will maintain cargo insurance in the amount of:

(1)  $10,000 for household goods transported in motor vehicles with a gross vehicle
weight rating of less than ten thousand pounds.

(2) $20,000 for household goods transported in motor vehicles with a gross vehicle
weight rating of ten thousand pounds or more.

| certify or declare under penalty of perjury under the laws of the state of Washington that the
information contained in this letter is true and correct.

Printed hame of company official:

Signature of company official:

Title of company official:

Date and place signhed:




Customer Survey Questionnaire

TRI CITY MOVING & STORAGE, INC. d/b/a MAYFLOWER, P-79069, provides household goods moving services under a permit granted by the Washington
Utilities and Transportation Commission (WUTC). As a condition of this carrier's permit authority, it must provide its customers with an opportunity to comment to us
about the quality of services you received. We will use this information as we evaluate the mover's ability to prove that it provides quality service to the citizens of
our state. Please complete the following questionnaire and return it to us. If you have questions, or have a complaint about the service you received from this
mover, please feel free to contact us at 1-800-562-6150 or (360) 664-1222. Thank you for helping regulate the customer service provided by this industry.

Your name Your address Your phone number

Moved from Moved to Bill of lading number _ Date you moved

| Yes | No |

Qual
*Were mover's

staff Aom_om\mm_mmv courteous w.:a .v_.o*mmm_.o:m_@..

*Were you provided with a written estimate?............................... +Did the moving crew arrive at your residence on time?..............
*Was the estimate clear and understandable? ............................ *Was the moving crew courteous and professional?..................
+Did the mover fully explain any areas you questioned? *Was the moving crew responsive to your wishes/directions?..
*Did the final cost exceed the estimated cost?................cccccoe.. «If any problems occurred were they brought to your attention

If so, by how much $ so that you had a choice in how to resolve them?.....................

N *Were you satisfied with the manner in which your goods were

] nation PP handled?............cooic e
+Did the mover give you written information about your rights . . i
and responsibilities as a moving customer prior to or at the *Did the movers have all necessary equipment (dollies, pads,
beginning of your move?.............. packing materials, etc.) available to complete your move?........
+Did the mover explain its limited liability for loss and damage? *Did the movers complete their duties in,a reasonable time?.....
+Did the mover explain how you could obtain higher liability +Did the mover’s truck(s) appear to be in good repair and

limits by paying additional fees?
+Did the mover damage your goods or residence?.. *Were you satisfied with the overall service provided?...............
*If yes, were you given information on how to file a claim?........... *Would you use this company again on future moves?..............

suitable for transporting your household gepds?.

*Were your questions on loss and damage answered fully?........ *Would you recommend this company to others?........................
*Did you file a claim for loss or damage?..............ccccocvvvvveevenennen.

*Was the claim resolved to your satisfaction?

Please feel free to add comments regarding your move (you may attach additional sheets as necessary) Then fold this document along the dotted lines shown on’
the back, seal with a piece of tape and mail to the address shown. Thank you.

(Rev. 11/01)
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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

In re Application P-79069 of )
) M. V. Order No. 152070
TRI CITY MOVING & STORAGE )
COMPANY, INC. )
d/b/a MAYFLOWER ) GRANTING TEMPORARY
) AUTHORITY SUBJECT TO
) CONDITIONS PENDING
for permanent authority to operate as a ) DECISION ON PERMANENT
motor carrier of household goods ) AUTHORITY EDNE’
................................ ) sER\!\C ) 'L
. SYNOPSIS

1 The Commission grants to Tri City Moving and Storage Company, Inc., d/b/a
Mayflower, temporary authority to provide service on a provisional basis for at least
six months. During this time the Commission will evaluate whether Tri City Moving
and Storage Company, Inc., d/b/a Mayflower has met the criteria in WAC 480-15-
330 to obtain permanent authority. The temporary authority is granted subject to
conditions that the Commission finds are reasonable and necessary as outlined in
this order.

ll. BACKGROUND

2 On May 1, 2002, Tri City Moving and Storage Company, Inc., d/b/a Mayflower, filed
Application No. P-79069 with the Washington Utilities and Transportation
Commission, under the provisions of chapter 81.80 RCW and chapter 480-15
WAC, requesting permanent authority to transport household goods in the state of
Washington.

3 WAC 480-15-280 requires applicants for permanent authority to operate under
temporary authority on a provisional basis for at least six months during which time,
the Commission will evaluate whether the applicant has met the criteria in WAC
480-15-330 for obtaining permanent authority.

4 The Commission has stated that when it grants authority under chapter 480-15
WAC, it may do so subject to conditions that are reasonable and necessary.

5 The Commiission is fully advised of the need for service and the qualifications of the
Applicant to provide such service and makes the following findings of fact,
conclusions of law, and order.



M. V. Order No. # 152070 Page 2

lll. FINDINGS OF FACT

6 The Washington Utilities and Transportation Commission is an agency of the State
of Washington, vested by statute with the authority to regulate common carriers,
including those carriers who transport household goods, by supervising the
accounts, service, and safety of operations; requiring filing of reports and data;
granting and denying applications for authority; and supervising and regulating all
matters affecting those carriers’ relationships with competing carriers, the shipping
public, and the general public.

7 Tri City Moving and Storage Company, Inc., d/b/a Mayflower, seeks permanent
authority to transport household goods in the state of Washington.

8 Commission Staff supports a temporary grant of authority for at least six months
during which time, the Commission will evaluate whether the applicant has met the
criteria in WAC 480-15-330 for obtaining permanent authority.

9 The Commission will deem the Applicant to be fit, willing, and able to provide the
service it proposes under temporary authority and on a provisional basis if it
complies with the following conditions:

(1) Within 15 days of the service of this order, the applicant must file with the
Commission a certified statement declaring that:

(a) All employees involved in soliciting traffic, selling or booking moves,
estimating the cost of moves, or preparing bills for consumers are
sufficiently trained, have enough experience in the industry to comply
with all laws and rules relating to economic regulation and all
provisions of Tariff 15A or, in lieu of such training or experience, the
Applicant will make arrangements for employees to attend
Commission-sponsored training;

(b) Allemployees involved in the operation or maintenance of vehicles,
the dispatch or hiring of drivers, or who oversee compliance with
safety regulations are sufficiently trained or have sufficient
experience in the industry to comply with all laws and rules relating to
safety in the transport of household goods or, in lieu of such training
or experience, the Applicant will make arrangements for employees
to attend Commission-sponsored training; and

(c) The Applicant has canceled or removed all advertising in existence
prior to the grant of this authority that did not meet the requirements
of RCW 81.80.355 and .357, and all further advertising will comply
with those requirements.

(2) The Applicant must provide a copy of the customer survey questionnaire
(with proper postage applied) to each customer for whom it provides
household goods transportation services under the authority granted in this
order.



M. V. Order No. # 152070 Page 3

(3) The Commission may require, and the applicant must agree to:
(a) Allow periodic inspections by Commission Staff; and
(b) Submit any records or documents that the Commission requests.

10 The Commission finds that granting temporary authority to provide service on a
provisional basis will meet a public need for service, increase consumer choice,
and allow the Commission to evaluate whether Tri City Moving and Storage
Company, Inc., d/b/a Mayflower, has met the criteria in WAC 480-15-330 to
obtain permanent authority.

IV. CONCLUSIONS OF LAW

11 The Washington Utilities and Transportation Commission has jurisdiction over
the subject matter of and all parties to this proceeding.

12 It is consistent with the public interest to grant temporary authority and issue a
permit to Tri City Moving and Storage Company, Inc., d/b/a Mayflower,
authorizing the transportation of household goods in the State of Washington for
a period of six months, during which time the Commission will evaluate whether
Tri City Moving and Storage Company, Inc., d/b/a Mayflower, has met the criteria
in WAC 480-15-330 to obtain permanent authority.

V. ORDER

13 The Commission grants the authority requested in Application Number P-79069,
to Tri City Moving and Storage Company, Inc., d/b/a Mayflower, to operate as a
motor carrier of household goods in the state of Washington, on a temporary
basis, subject to the conditions in this Order.

14 The grant of authority is to allow the applicant an opportunity to provide service
as a household goods carrier on a provisional basis for at least six months.
During this time the Commission will evaluate whether the applicant has met the
criteria for obtaining permanent authority.

15 The grant of authority is only effective while the applicant complies with all the
terms and conditions of this Order.

16 By granting this authority, the Commission does not prejudge in any way the
action the Commission may take on this applicant’s request for permanent
authority, nor the standards or interpretations the Commission will apply in its
consideration of such application.

17 The Commission may cancel the authority granted by this Order any time after
the date the Commission issues a permit, if it finds that:



M. V. Order No. # 152070 Page 4
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(1)
(2)

(6)

(7)

(8)

This temporary authority was not issued in the public interest;

The grant of authority was based on fraud, misrepresentation, or
erroneous information from the applicant;

The Applicant violates applicable laws or rules affecting the public
health, safety, or welfare;

The Applicant repeatedly fails or refuses to comply with applicable laws
or rules pertaining to operations of household goods carriers;

The Applicant fails to supply requested information to the Commission
for the performance of its regulatory functions;

The Commission discovers the Applicant submitted false, inaccurate or
misleading information to the Commission or its staff;

The Applicant allows others to transport household goods under the
authority granted in this Order;

The Applicant fails to comply with the conditions in this Order or with the
terms of the permit.

The authority granted in this order is effective until the Commission, by further
order, grants, denies, or dismisses the application for permanent authority in
Application Number P-79069 or otherwise cancels the authority granted.

DATED at Olympia, Washington, and effective this 13 day of June, 2002.

y/ o

MARILYN SHOWALTER, Chairwoman

RICHARD HEMSTAD, Commissioner

PATRICK J. OSHIE, CommAissioner
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WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

For the Operation of Motor Propelled Vehicles

pursuant to the provisions of'Chapter 81 RCW

THIS IS TO CERTIFY that authority is granted to operate as a MOTOR CARRIER in the
transportation of the commodities and in the territory described herein to

TRI CITY MOVING & STORAGE,
d/b/a MAYFLOWER

420 S 20T AVENUE

PASCO, WA 99301

INC. Permit No.

HG-60636

Household Goods and General Commodities

(excluding Armored Car Service
and Hazardous Materials) '

in the State of Washington.

The authority in this permit is temporary to allow Tri City Moving &
Storage, Inc., d/b/a Mayflower, an opportunity to provide service as a
household goods carrier on a provisional basis for six months during
which time the Commission will evaluate whether the applicant has met
the criteria for obtaining permanent authority under the provisions of
WAC 480-15-330.

The authority granted in this permit is only effective while the
applicant complies with the terms and conditions of Order M. V. 152070
and only until such time as the Commission, by further order grants,
denies, or, dismisses the application for permanent authority in
Application P-79069, or otherwise cancels the authority granted.

This permit shall automatically terminate upon either the entry of a
Commission order granting or approving withdrawal of Application P-
79069 for permanent household goods carrier authority, or in case
Application P-79069 is denied, dismissed, or the relief sought under
Application P-79069 is limited in any way by Commission order, upon the
expiration of the last day for seeking review of the Commission order
or a later date fixed by order of a reviewing court.

M. V. NO.

152070 06-13-02

WASHINGTON UTILITIES AND TRANSPORTATION
COMMISSION
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~ Docket

. WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

Chandler Plaza Building
1300 S. Evergreen Park Drive S.W.
P.0O. Box 47250
Olympia, Washington 98504

JUNE 24, 2002

This docket of permanent operating authority applications pending and temporary operating
authority applications granted is issued pursuant to the provisions of Title 81 and WAC 4890
of the Commission’s Laws and Rules.

PERMANENT OPERATING AUTHORITY APPLICATIONS PENDING.

As provided in WAC 480-15-340 HOUSEHOLD GOODS CARRIER permanent authority application filings
are subject to comment for 30 days from the date they appear on this docket, unless the
application is published in conjunction with a grant of temporary authority, then comments
* will be accepted for 180 days or the full term of the temporary permit. Comments may be in
the form of statements supporting or protesting the application and must be filed according

to this rule.

Permit ' o
Application Date Filed Applicant & Service Desired
P079069 05-01-2002 TRI CITY MOVING AND STORAGE
HG-60636 COMPANY INC
d/b/a MAYFLOWER
420 S 20TH AVE
PASCO, WA 99301
Household Goods and General Commodities (excluding Armored Car Sexvice and
Hazardous Materials) in the state of Washington.
Permit
Application Date Filed Applicant & Service Desired
P07§092 06-13-2002 AL-MOSAWI, EMAD KADEM
TCC-11893 d/b/a SUNSHINE MOVERS
HG-11893 3944 S. ELMGROVE ST

SEATTLE, WA 98118

Household Goods and General Commodities (excluding Armored Car Service and
Hazardous Materials) in the state of Washington.

WASHINGTON

2%

UTILITIES AND TRANSPORTATION
COMMISSION

PO, Box 47250 +1300 S. Evergreen Pack Drive SW « Olympia, WA 98504-7250 » Local: (360)664-1 160 Toll Free: 800-362-6150 - TTY: (877)210-5963
Web site: wwwewute. wa.gov « Email: info@wutc.wa.gov *To request availability of this document in altemate formats, call (360)664-1133.
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