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Time Warner Telecom of Washington, LLC (“TWTC”) and XO Washington, Inc. (“XO”), petition the Commission for a permanent waiver of WAC 480-120-146 for a transfer of a local exchange customer from one service provider to another when that transfer includes porting the customer’s telephone number(s).

DISCUSSION
1.
On December 12, 2002, the Commission filed with the Code Reviser, General Order No. R-507, which included the newly developed rule WAC 480-120-146. This rule was developed through proceedings in Docket No. UT-990146,
 and becomes effective on July 1, 2003.  As adopted, the rule reads as follows:

Changing service providers from one local exchange company to another:

When a customer changes from one local exchange company (LEC) to another, the LEC providing existing service to the customer must not discontinue service until it receives confirmation of activation of new service from the new service provider.  The LEC providing new service must supply prompt notice of activation.  The requirements of this section do not apply if the customer submitted the cancellation order directly to the LEC providing existing service.


2.
Qwest Corporation (“Qwest”) filed a petition in Docket No. UT-030417 seeking a waiver of this rule for transfers between Qwest and other local service providers when the customer retains its telephone number(s) via local number portability (“LNP”).  TWTC and XO concur in the concerns that Qwest has raised in its Petition and agree that the LNP process, including the process that the Commission reviewed and approved in Docket No. UT-003022 & 003040, rather than the manual process contemplated in WAC 480-120-146, should be used when LNP is involved in a customer transfer.  TWTC and XO, therefore, request the same waiver of WAC 480-120-146 that Qwest has requested.
REQUEST FOR RELIEF

WHEREFORE, TWTC and XO request the following relief:


A.
An order from the Commission permanently waiving the requirements of WAC 480-120-146 for customer transfers from TWTC or XO to another service provider, or from another service provider to TWTC or XO, when the customer retains its telephone number(s) via LNP; and


B.
Such other or further relief as the Commission finds fair, just, reasonable, and sufficient.

RESPECTFULLY SUBMITTED this 22nd day of April, 2003.
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