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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

	In the Matter of an Exemption From Rule Relating to Price List Availability to Customers and Internet Address on Customer Bills.
	DOCKET NO. UT-020792
ORDER GRANTING TEMPORARY EXEMPTION FROM 

WAC 480-80-206(3) 


MEMORANDUM

1 On June 17, 2002, new rules became effective requiring, among other things, that each telecommunications company offering service include on each bill the Internet address of the web site on which its price list is posted and a statement that customers will be provided a copy of the price list on request.  WAC 480-80-206(3).

2 Several companies have requested and received a temporary waiver or exemption of this requirement because they require additional time to revise bill or notice formats.  Other companies have made informal inquiries about obtaining additional time; these companies have said that in some cases multiple companies, not all of whom are telecommunications companies and subject to Washington Utilities and Transportation Commission oversight, are involved in the billing process.

3 The Commission has determined that it will be more efficient and equitable for it to grant, on its own motion, a temporary exemption from this requirement to all telecommunications companies.  This will provide the companies a reasonable opportunity to work with the firms, both regulated and unregulated, that aggregate and bill their services to incorporate the additional information in their bills.

4 The Commission in Docket UT-020631 granted Qwest Corporation a waiver until November 30, 2002, from the bill information requirements.  The waiver applies to all bills issued by Qwest, including those of other telecommunications companies.  The Commission believes it is reasonable to use this same date for an industry-wide waiver.

5 This matter was brought before the Commission at its regularly scheduled open meeting on June 26, 2002.  The Commissioners, having determined the following order is consistent with the public interest, directed the Secretary to enter the following order and related provisions.

O R D E R

6 THE COMMISSION GRANTS, on its own motion, to all telecommunications companies offering telecommunications services under price list, an exemption until November 30, 2002, from the requirement in WAC 480-80-206(3) to include the Internet address of price lists and a statement of price list availability on each bill.
DATED at Olympia, Washington, and effective this 26th day of June, 2002.

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

CAROLE J. WASHBURN, Secretary


