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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

	In the Matter of the Petition of

Intellicall Operator Services, Inc. 

d/b/a ILD

For Waiver of Rules Relating to Price List Availability to Customers and Internet Address on Customer Notice.
	DOCKET NO. UT-020715
ORDER GRANTING TEMPORARY WAIVER OF

WAC 480-80-206(3)(a) and (b) and WAC 480-120-193(1)(d)


BACKGROUND

1 On June 7, 2002, Intellicall Operator Services, Inc. d/b/a ILD
 filed with the Commission a petition requesting waiver of WAC 480-80-206(3)(a) and (b) and 480-120-193(1)(d) and the remainder of the Customer Notice Rules.

DISCUSSION

2 WAC 480-80-206(3)(a) and (b) and 480-120-193(1)(d), which will become effective on June 17, 2002, require that each telecommunications company offering service include on each customer bill and notice the Internet address of its price list and a statement that price list copies will be provided at no charge.  ILD requested in its petition a permanent waiver of these requirements.  

3 In discussions with Commission staff, ILD clarified that it is seeking a waiver only with respect to the placement of information on customer bills.  Due to the type of services it provides, ILD is generally not required to issue customer notices.  Should a notice be required, ILD would be able to include the required information on the notice.  

4 ILD uses the billing services of Qwest and other local exchange companies and is unable to comply with the rules relating to customer bills until the local exchange companies and other billing companies implement changes to their billing systems.  ILD states that it can comply with the new requirements 60 days after the billing changes are implemented.

5 The information required in WAC 480-80-206(3)(a) and (b) and 480-120-193(1)(d) is necessary in order to have informed consumers.  Therefore, the Commission will not grant a permanent waiver.  The Commission will grant a temporary waiver to allow time for the companies that bill for ILD to make necessary billing system changes.  Those changes should be made as soon as reasonably possible and with sufficient time for ILD to implement them.  The Commission will grant the waiver until November 30, 2002.  

6 This matter was brought before the Commission at its regularly scheduled open meeting on June 14, 2002.  The Commissioners, having determined the following order is not inconsistent with the public interest, directed the Secretary to enter the following order and related provisions.

FINDINGS

7 (1) 
Intellicall Operator Services, Inc. d/b/a ILD is a public service company subject to the jurisdiction of this Commission under the provision(s) of chapter 80.36 RCW.  

8 (2) 
The waiver, with respect to information requirements on customer bills only, of WAC 480-80-206(3)(a) and (b) and 480-120-193(1)(d) until November 30, 2002, is not inconsistent with the public interest and should therefore be approved.

O R D E R

9 After the effective date of this Order, Intellicall Operator Services, Inc. d/b/a ILD is granted, with respect to information requirements on customer bills only, a waiver of WAC 480-80-206(3)(a), Internet address of price lists and (b), statement of price list availability on bills, and 480-120-193(1)(d), Internet address of tariffs, until November 30, 2002.

DATED at Olympia, Washington, and effective this 14th day of June, 2002.

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

CAROLE J. WASHBURN, Secretary

� The petition was also filed by ILD Telecommunications, Inc., which is not registered as a telecommunications company but, according to a notice filed in Docket UT-000308, controls Intellicall Operator Services, Inc. d/b/a ILD.  The provisions of this order do not apply to ILD Telecommunications, Inc.






