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Recommendations:

Issue a Complaint and Order Suspending the Tariff Revisions filed by Rainier View Water Company, Inc., in Docket UW-001489.

Discussion:
On September 29, 2000, Rainier View Water Company, Inc., (Rainier View) filed for a general rate increase which proposes to increase annual revenues by $297,397 or 11.3%.  Test year revenue of $2,641,931 would be increased to $2,939,328.  Rainier View serves approximately 11,000 customers in Pierce County.  Rainier View received its last general rate increase in June of 1996.

Rainier View is requesting the increase to recover costs associated with increasing insurance expenses along with increases to employee wages.  Rainier View also cites increased expenses related to operating and maintaining the water system.

The Commission has received eight letters opposed.  Customers believe that a modest rate increase is necessary from time to time (for employee wages and benefits), however, they believe the proposed increase is excessive.  Customers do not believe that an increase is warranted to cover increased cost of liability insurance.  They believe the Company should pay for those costs.  

In addition, the Commission has received four consumer complaints.  Of these complaints, three complaints are regarding water quality issues in general and, specifically, concerns over high pH levels, odor and discoloration.  Another complaint is regarding the Company billing a customer for a wrong meter.  Commission Staff has found the odor and discoloration are due to iron and manganese in the water.  However, the water quality reports indicate, and Department of Health verified, the iron and manganese levels are within the appropriate health standard levels.  Commission Staff is still investigating the billing complaint and the water quality issues on two complaints.

The current and proposed rates are provided below:

Monthly Rates:




Current

Proposed


Metered Rates



$ 14.45

$ 16.20



  Excess over 500 Cubic Feet

     0.78

     0.83

 Indian Springs and Chateau Woods
$ 19.50

$ 16.20

   Excess over 500 Cubic Feet

     1.00

     0.83

   Excess over 10,000 Cubic Feet

     1.25

        -


Monthly Rates: (continued)

Current

Proposed
Flat Rate Service

Permanent Customers

$ 19.17

$ 21.25

Seasonal Customers

   13.90

   15.65
Staff's review of the Rainier View's filing has brought to light a number of issues that remain unresolved at this time.  These issues include providing for income taxes in rates and the inclusion of ready-to-serve revenue in operating income.   Therefore Staff recommends that the Commission issue a Complaint and Order Suspending the Tariff Revisions filed by Rainier View Water Company, Inc., in Docket UW-001489.

