
Month

Total Number of Lifeline 

Complaints for 4th Q 2013

Total Number of Credits 

Issued 4th Q 2013

 Total Dollar Amount of 

Credits Issued 4th Q 2013 

Oct-13 0 0 -$                                          

Nov-13 1 1 24.00$                                      

Dec-13 1 1 24.00$                                      

2 2 48.00$                                      
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Created Date Handler Company Name State Areacode Prefix Number Primary Subject Secondary Subject Additional Detail

 Credits 

Issued Root Cause How Resolved

11/14/2013 Helene Sweet Legacy Qwest Customer Kenneth Robinett WA 509 0 0 TAP (Telephone Assistance Plan) (41) Bill Inquiry (4) Consumer Upheld $24.00

 Customer called to get new service at his 

address however, his niece had a final bill at 

that same address so an order for new service 

was not issued, nor were arrangements on the 

final bill offered.  CenturyLink told the 

customer they would not give arrangements on 

a  prior obligation disconnected amount. He is 

now eligible for WTAP. He needs phone service 

for a health condition.  The company did not 

offer arrangements per the WAC.  

CenturyLink verified with the landlord the 

niece no longer lived at the address thus 

removing the in-debited household 

situation, which then allowed Mr. 

Robinette to establish service.  We 

verified with the landlord that Kenneth 

Robinette has been the lease holder at 

the address for approximately 4 years.  

The landlord verified that Geraldine 

Robinett no longer resides at the address 

and based on this information an order 

was issued providing local service under 

telephone number (509) 535-4135 listed 

and billed to Kenneth Robinett  
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2013-12-12 Helene Sweet Legacy Qwest Customer Lawrence Mailey WA 253 584 1395 TAP (Telephone Assistance Plan) (41) Bill Inquiry (4)

Consumer 

Upheld $24.00

  The customer claims she was given 

incorrect information regarding WTAP 

causing her not to receive the applicable 

TAP credits.  The consultant told the 

customer to go to the library and 

download a WTAP application. 

A WTAP application was provided to the 

customer, WTAP discounts were applied 

when the completed application was 

received.  The consultant was coached 

appropriately.
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