Exhibit 11

CLEC Qwest | Mod Z | Parity
PID PID Title Month | Page | Benchmark | Result Result | Score | Score CLEC Facts Retail Facts
. . 46 of 192,197 CLEC
MR-g | 'S Repair-Trouble Rate [February| 31 Parity 0.02% | 001% | 4.88 | 1.97 circuits 10 of 124,601 retail circuits
43 qf 192,197 CLEC 8 of 124,601 retail circuits;
. circuits; 3 of 46 CLEC .
February | 31 Parity 2 of 10 retail reports test
reports test okay, no okay, no trouble found
MR-8* 0.02% | 0.01% | 547 | 2.33 trouble found v
UNE-P Repair - All Troubles .
MR-4B |Cleared within 48 Hours - February | 85 Parity 90.63% 97.61% 1.99 0.21 3 of 32 CCIIeEfrergports not| 71 of 2,96(?:|ree6::Idreports not
Dispatches Outside MSAs
UNE-P - Repair Repeat
MR-7B |Report Rate - Dispatches |February | 86 Parity 24.24% 12.32% 1.89 0.15 8 of 33 CLEC reports 374 of 3,035 retail reports
Outside MSAs
MR-7B* February | 86 Parity 25.81% 12.33% 2.05 0.24 8 of 31 CLEC reports 344 of 2,790 retail reports
UNE-P Repair - .
. . 6 of 111 CLEC 86 of 6,919 retail
MR-9C |Appointments Met - No February | 88 Parity 94.59% 98.76% 2.94 0.79 9 . 9 re. a
. commitments missed commitments missed
Dispatches
OP-3E EELs Installation  feopnjary | 101 90% 0.00% 0 of 1 CLEC installation
Commitments Met - Zone 2
Unbundled Loop - Analog -
OP-3A Installgtlon Commltmgnts February | 107 90% 0% 0 of 1 CLEC
Met- Dispatches Within commitments met
MSAs
Unbundled Loop - Analog -
OP-4A |Average Installation Interval- |February | 107 6 days 52 days 1 CLEC order; 52 days
Dispatches Within MSAs
Unbundled Loop - Analog -
op-gA-1 |Averaged Delayed Days for |- o | 907 Parity 23 days | 3.6days | 207 | 026 |1 CLEC order; 23 days | 000 ol retail orders; 2,181
Facility Reasons- total delayed days
Dispatches Within MSAs
Unbundled Loop - 2-Wire ) i . : .
MR-6E |Non-Loaded - Mean Time To| February | 123 Parity 4 h.ours, 71 hpur, 58 172 0.04 9 total CLEC o-rders, 37 | 17 total retall orders, 33
minutes | minutes hours, 1 minute hours, 22 minutes

Restore - Zone 2
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OP-4E

Unbundled Loop - ADSL -
Average Installation Interval-
Zone 2

February

149

6 days

10.5 days

2 CLEC orders; 21 days




