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10. Test Results: Order and Transaction Creation Documentation Evaluation (Test 10)

1.0
Description

The Order and Transaction Creation Documentation Evaluation was a comprehensive review of the public documentation that Qwest provides to the CLEC community to assist in the preparation and submission of transactions.  The evaluation covers the publicly available documentation applicable for both electronic and manual interfaces used during the P-CLEC’s execution of MTP Test 12.

2.0
Method

This section summarizes Qwest's published CLEC-impacting system functionality and processes.  The P-CLEC used the published materials as its guidelines when conducting the test execution and analysis.
2.1
Business Process Description

The Qwest wholesale website provides links to multiple sources of documentation that assist CLECs with establishing a Resale or Facility-Based relationship with Qwest.  Overviews, business processes, and operating standards are presented within the multiple subject links.  The documentation is meant to assist CLECs in gaining a better understanding of the products and processes that will allow them to be more effective in working with the Qwest. Qwest also provides documentation to CLECs through its Account teams, training offerings, and e-mails distributed through the Wholesale Customer Notification Mailing Lists.

2.1.1 IMA EDI Documentation

Through its wholesale website, Qwest provides CLECs with access to various information about its IMA EDI interface.  The IMA EDI web page provides facts and job aids to assist CLECs in implementing IMA EDI.  CLECs can access supporting documentation, release notes, frequently asked questions, and details about IMA EDI.

The following subsections describe the Qwest IMA EDI documentation used as part of the P-CLEC’s testing activities. The subsections are organized as follows:

· IMA EDI Disclosure Documentation

· IMA EDI Implementation Guidelines

· IMA Release Certification/Recertification Notices

2.1.1.1 IMA EDI Disclosure Documentation

The Qwest IMA EDI Disclosure Announcement 409 provides access to Qwest’s network disclosure documents.  This announcement includes a list of disclosures sorted by release number.  The disclosure documents contain the required business rules and EDI mapping documentation necessary for CLECs to successfully create and execute pre-order, order, and post-order transactions.

Tables 10-1.1 through 10-1.4, below, identify the EDI Disclosure documentation that Qwest published for IMA Releases 5.0, 6.0, 7.0, and 8.0, including the individual chapters, appendices, error code lists, and addenda.

Table 10-1.1: IMA EDI 5.0 Disclosure Document References

IMA EDI 5.0
Initial
06/07/00

Chapter 1 - Main Introduction
X

Chapter 2 - EDI Introduction
X

Chapter 3 - Customer Service Record Transaction Cycle
X

Chapter 4 - Address Validation Transaction Cycle 
X

Chapter 5 - Check Facility Availability Query 
X

Chapter 6 - Service Availability Transaction Cycle 
X

Chapter 7 - CFA Validation Transaction Cycle 
X

Chapter 8 - Appointment Reservation Transaction Cycle
X

Chapter 9 - Telephone Number (TN) Assignment Transaction Cycle
X

Chapter 10 - TN/Appointment Cancellation Transaction Cycle 
X

Chapter 11 - DLR Return
X

Chapter 12 - Meet Point Validation 
X

Chapter 13 - Raw Loop Data 
X

Chapter 14 - POTS Resale Order Submittal
X

Chapter 15 - PBX Order Submittal 
X

Chapter 16 - Local Number Portability Transaction Cycle
X

Chapter 17 - Interim Number Portability (INP) Order Submittal 
X

Chapter 18 - Unbundled Loop Order Submittal 
X

Chapter 19 - Unbundled Loop with NP Order Submittal
X

Chapter 20 - Unbundled Analog (ANA) Line-Side Switch Port
X

Chapter 21 - Unbundled Digital Line-Side Switch Port
X

Chapter 22 - Resale Private Line Order Submittal
X

Chapter 23 - Centrex Plus/Centron Services
X

Chapter 24 - BRI ISDN Resale Order Submittal
X

Chapter 25 - Directory Listing (Simple) Feature
X

Chapter 26 - Directory Listings Only Feature
X

Chapter 27 - Resale Frame Relay
X

Chapter 28 - Megabit Resale 
X

Chapter 29 - Public Access Line Ordering
X

Chapter 30 - Public Access Line Ordering - PSP
X

Chapter 31 - Centrex 21 Resale Services
X

Chapter 32 - DID In Only Trunk
X

Chapter 33 - Design Trunk Resale
X

Chapter 34 - Unbundled Analog DID/PBX Trunk
X

Chapter 35 - DS1 DID-PBX Trunk Port Facility
X

5.0 Errors List
X

 Supplemental Releases
 

EDI Change Summary
6/23/00

5.0 EDI Disclosure Addendum Version 1
11/6/00

Table 10-1.2: IMA 6.0 Disclosure Document References

IMA 6.0
Draft
11/20/00
Initial
12/08/00
Addendum




1
01/29/01
2
02/19/01
3
03/23/01

Chapter 00 - Table of Contents

X




Chapter 01 - Main Introduction

X




Chapter 02 - EDI Introduction

X




Chapter 03 - Customer Service Record Transaction Cycle

X
X
X


Chapter 04 - Address Validation Transaction Cycle

X
X



Chapter 05 - Check Facility Availability Query

X




Chapter 06 - Service Availability Transaction

X




Chapter 07 - CFA Validation Transaction Cycle

X




Chapter 08 - Appointment Reservation Transaction Cycle

X




Chapter 09 - Telephone Number (TN) Reservation Transaction Cycle

X




Chapter 10 - TN Appointment Cancellation Transaction Cycle

X




Chapter 11 - DLR Return

X
X

X

Chapter 12 - Meet Point Validation

X
X
X


Chapter 13 - Raw Loop Data

X
X
X


Chapter 14 - POTS Resale Order Submittal

X
X



Chapter 15 - PBX Order Submittal 

X
X
X


Chapter 16 - Local Number Portability Transaction Cycle 

X




Chapter 17 - Interim Number Portability Order Submittal

X




Chapter 18 - Unbundled Loop Order Submittal

X




Chapter 19 - Unbundled Loop with NP Order Submittal 

X




Chapter 20 - Unbundled Analog (ANA) Line-Side Switch Port

X




Chapter 21 - Unbundled Digital Line-Side Switch Port 

X
X



Chapter 22 - Resale Private Line Order Submittal

X




Chapter 23 - Centrex Resale Services

X
X
X


Chapter 24 - BRI ISDN Resale Order Submittal

X




Chapter 25 - Directory Listing (Simple) Feature

X




Chapter 26 - Directory Listings Only Feature

X




Chapter 27 - Resale Frame Relay

X




Chapter 28 - Megabit Resale

X
X



Chapter 29 - Public Access Line Ordering 

X




Chapter 30 - Public Access Line Ordering - PSP 

X




Chapter 31 - Centrex 21 Resale Services

X


X

Chapter 32 - DID in Only Trunk

X
X
X


Chapter 33 - Design Trunk Resale

X




Chapter 34 - Unbundled Analog-DID PBX Trunk

X




Chapter 35 - DS1 DID-PBX Trunk Port Facility

X
X



Chapter 36 - DS1 DID-PBX Trunks 

X




Chapter 37 - Unbundled Feeder Loop

X
X



Chapter 38 - Unbundled Distribution Loop

X
X
X


Chapter 38 - Unbundled Distribution Loop with Number Portability

X
X
X


Chapter 40 - Shared Loop

X
X
X


Chapter 41 - UNE-P POTS

X
X



Chapter 42 - UNE-C PL

X




Chapter 43 - PRI ISDN Facility

X
X



Chapter 44 - PRI ISDN Trunks

X
X



Chapter 45 - UNE-P BRI ISDN

X


X

Chapter 46 - Fatal Error Response Transaction

X




Chapter 47 - Non-Fatal Error Response Transaction

X




Chapter 48 - Jeopardy Transaction

X




Chapter 49 - Firm Order Confirmation (FOC)

X
X



Chapter 50 - Completion Response Transaction

X




Chapter 51 - Service Request Status Inquiry Transaction

X




Chapter 52 - Status Change Inquiry-Auto Push

X




Chapter 53 - Functional Acknowledgment Response Transaction Cycle

X




Appendix A - Developer Worksheets – Pre-Order
X
X
X

X

Appendix B - Developer Worksheets – Order
X
X
X
X
X

Appendix C - Developer Worksheets – Post Order
X
X
X



6.0 Errors List

X




6.0 EDI Disclosure Addendum Version 1


X



6.0 EDI Disclosure Addendum Version 2 



X


6.0 EDI Disclosure Addendum Version 3




X

Table 10-1.3: IMA EDI 7.0 Disclosure Document References

IMA EDI 7.0
Draft 12/6/00
Initial 3/19/01
Addendum




1
2
3
4
5
6
7
8
9

Chapter 1 - Main Introduction

X










Chapter 2 - EDI Introduction

X










Chapter 3 - Customer Service Record Transaction Cycle

X
X

X





X

Chapter 4 - Address Validation Transaction Cycle 

X
X

X







Chapter 5 - Check Facility Availability Query 

X










Chapter 6 - Service Availability Transaction Cycle 

X










Chapter 7 - CFA Validation Transaction Cycle 

X










Chapter 8 - Appointment Reservation Transaction Cycle

X
X

X







Chapter 9 - Telephone Number (TN) Assignment Transaction Cycle

X
X
X


X

X



Chapter 10 - TN/Appointment Cancellation Transaction Cycle 

X










Chapter 11 - DLR Return

X
X









Chapter 12 - Meet Point Validation 

X










Chapter 13 - Raw Loop Data 

X








X

Chapter 14 - POTS Resale Order Submittal

X
X






X


Chapter 15 - PBX Order Submittal 

X
X






X


Chapter 16 - Local Number Portability Transaction Cycle

X
X






X


Chapter 17 - Interim Number Portability (INP) Order Submittal 

X







X


Chapter 18 - Unbundled Loop Order Submittal 

X
X





X
X


Chapter 19 - Unbundled Loop with NP Order Submittal

X
X






X


Chapter 20 - Unbundled Analog (ANA) Line-Side Switch Port

X







X


Chapter 21 - Unbundled Digital Line-Side Switch Port

X







X


Chapter 22 - Resale Private Line Order Submittal

X

X





X


Chapter 23 - Centrex Plus/Centron Services

X

X
X
X



X


Chapter 24 - BRI ISDN Resale Order Submittal

X



X



X


Chapter 25 - Directory Listing (Simple) Feature

X







X


Chapter 26 - Directory Listings Only Feature

X







X


Chapter 27 - Resale Frame Relay

X







X


Chapter 28 - Megabit Resale 

X
X






X


Chapter 29 - Public Access Line Ordering

X
X






X


Chapter 30 - Public Access Line Ordering - PSP

X
X






X


Chapter 31 - Centrex 21 Resale Services

X
X


X



X


Chapter 32 - DID In Only Trunk

X
X






X


Chapter 33 - Design Trunk Resale

X
X


X



X


Chapter 34 - Unbundled Analog DID/PBX Trunk

X







X


Chapter 35 - DS1 DID-PBX Trunk Port Facility

X
X






X


Chapter 36 - DS1 DID-PBX Trunks

X







X


Chapter 37 - Unbundled Feeder Loop

X
X






X


Chapter 38 - Unbundled Distribution Loop

X
X






X


Chapter 39 - Unbundled Distribution Loop with Number Portability

X
X






X


Chapter 40 - Shared Loop

X
X

X




X


Chapter 41 - UNE-P POTS

X
X


X



X


Chapter 42 - UNE-C PL

X
X






X


Chapter 43 - PRI ISDN FACILITY

X







X


Chapter 44 - PRI ISDN Trunks

X



X



X


Chapter 45 - UNE-P BRI ISDN

X



X



X


Chapter 46 - UNE-P Centrex Plus and Centron

X
X


X



X


Chapter 47 - UNE-P Centrex 21

X
X


X



X


Chapter 48 - Fatal Error Response Transaction

X





X
X
X


Chapter 49 - Non-Fatal Error Response Transaction

X


X


X

X


Chapter 50 - Jeopardy Transaction 

X





X

X


Chapter 51 - Firm Order Confirmation (FOC) 

X







X


Chapter 52 - Completion Response Transaction 

X





X

X


Chapter 53 - Service Request Status Inquiry Transaction 

X
X









Chapter 54 - Status Change Inquiry - Auto Push 

X


X




X


Chapter 55 - Functional Acknowledgment Response Transaction Cycle 

X










Chapter 56 – Facilities Based Directory Listings


X



X

X




Appendix A - Developer Worksheets - Pre-Order
X
X
X
X




X



Appendix B - Developer Worksheets - Order - EUI and LSR 
X
X
X
X
X





X

Appendix C - Developer Worksheets - Order Other 
X
X
X
X
X





X

Appendix D - Developer Worksheets - Post Order
X
X
X









Appendix E - IMA Additional Edits

X
X
X
X







Appendix F - Developer Worksheets - Change Summary 6.0 - 7.0 

X










Appendix G - EDI Mapping and Data Dictionary Changes 6.0 - 7.0 

X










Appendix H - Developer Worksheets - Facility Based Directory Listings

X



X

X




Appendix I - Generic Order Flow Business Model

X



X
X
X

X
X

7.0 Errors List

X










7.0 EDI Disclosure Addendum Version 1


X
X








7.0 EDI Disclosure Addendum Version 2 



X
X







7.0 EDI Disclosure Addendum Version 3 




X







7.0 EDI Disclosure Addendum Version 4





X






7.0 EDI Disclosure Addendum Version 5






X





7.0 EDI Disclosure Addendum Version 6







X




7.0 EDI Disclosure Addendum Version 7








X



7.0 EDI Disclosure Addendum Version 8









X


7.0 EDI Disclosure Addendum Version 9










X

IMA 7.0 Disclosure Addenda Release Dates
Addendum 1 – May 7, 2001

Addendum 2 – June 5, 2001; June 25, 2001 (1st Revision); July 13, 2001 (2nd Revision)

Addendum 3 – July 13, 2001

Addendum 4 – July 30, 2001

Addendum 5 – August 8, 2001

Addendum 6 – August 30, 2001

Addendum 7 – September 14, 2001

Addendum 8 – October 2, 2001

Addendum 9 – October 15, 2001

Table 10-1.4: IMA EDI 8.0 Disclosure Document References

IMA EDI 8.0
Draft
4/16/01
Initial
7/17/01
Addendum




1
2
3
4
5
6
7
8
9
10
11
12
13
14

Chapter 01 - Main Introduction
 
X
X
 
 
 
 
 
 
 
 
 
 
 
 
 

Chapter 02 - EDI Introduction
 
X
X
 
 
X
 
X
 
X
 
 
 
X
X
X

Chapter 03 - Customer Service Record Transaction
 
X
X
 
 
X
 
 
 
 
 
X
 
X
 
 

Chapter 04 - Address Validation Transaction
 
X
X
X
 
 
 
X
 
 
 
 
 
 
 
 

Chapter 05 - Facility Availability Transaction
 
X
X
X
 
 
 
 
 
 
 
 
 
 
 
 

Chapter 06 - Service Availability Transaction
 
X
X
X
 
 
 
 
 
 
 
 
 
 
 
 

Chapter 07 - CFA Validation Transaction
 
X
X
 
 
 
 
 
 
 
 
 
 
 
 
 

Chapter 08 - Appointment Reservation Transaction
 
X
X
 
 
 
 
 
 
 
 
 
 
 
 
 

Chapter 09 - Telephone Number (TN) Reservation Transaction
 
X
X
X
 
 
 
 
 
 
 
 
 
 
 
 

Chapter 10 - TN Appointment Cancellation Transaction
 
X
X
X
 
 
 
 
 
 
 
 
 
 
 
 

Chapter 11 - DLR Return
 
X
X
 
 
 
 
 
 
 
 
 
 
 
 
 

Chapter 12 - Meet Point Validation
 
X
X
X
 
 
 
 
 
 
 
 
 
 
 
 

Chapter 13 - Raw Loop Data
 
X
X
 
 
X
 
 
 
 
 
X
 
 
X
 

Chapter 14 - POTS Resale Order Submittal
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 15 - PBX Resale Order Submittal 
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 16 - Local Number Portability Order Submittal 
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 17 - Interim Number Portability Order Submittal
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 18 - Unbundled Loop Order Submittal
 
X
X
X
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 19 - Unbundled Loop with NP Order Submittal 
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 20 - Unbundled Analog Line-Side Switch Port
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 21 - Unbundled Digital Line-Side Port Order Submittal 
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 22 - Resale Private Line Order Submittal
 
X
X
X
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 23 - Centrex Plus/Centron Services
 
X
X
 
X
X
 
 
X
 
 
 
 
 
 
 

Chapter 24 - BRI ISDN Resale Order Submittal
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 25 - Directory Listings Only Feature
 
X
X
 
X
X
 
 
X
 
 
 
 
 
 
 

Chapter 26 - Resale Frame Relay
 
X
X
X
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 27 - Qwest DSL 
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 28 - Public Access Line Ordering 
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 29 - Public Access Line Ordering - PSP 
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 30 - Centrex 21 Resale Services
 
X
X
 
X
X
 
 
X
 
 
X
 
 
 
 

Chapter 31 - DID in Only Trunk
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 32 - Design Trunk Resale
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 33 - Unbundled Analog-DID PBX Trunk Port
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 34 - DS1 DID-PBX Trunk Port Facility
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 35 - DS1 DID-PBX Trunks 
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 36 - Unbundled Feeder Loop
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 37 - Unbundled Distribution Loop
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 38 - Unbundled Distribution Loop with NP
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 39 - Shared Loop
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 40 - UNE-P POTS
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 41 - EEL UNE Combination
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 42 - PRI ISDN Facility
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 43 - PRI ISDN Trunks
 
X
X
 
X
 
 
 
X
 
 
X
 
 
 
 

Chapter 44 - UNE-P BRI ISDN
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 45 - UNE-P Centrex Plus and Centron
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 46 - UNE-P Centrex 21
 
X
X
 
X
 
 
 
X
 
 
X
 
 
 
 

Chapter 47 - UNE-P DSS Facility
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 48 - UNE-P DSS Trunk
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 49 - UNE-P PBX Design Trunk
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 50 - UNE-P PBX DID in Only Trunk
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 51 - UNE-P PRI ISDN Facility
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 52 - UNE-P PRI ISDN Trunk
 
X
X
 
X
 
 
 
X
 
 
 
 
 
 
 

Chapter 53 - Fatal Error Response Transaction
 
X
X
 
X
 
 
 
 
 
 
 
 
 
 
 

Chapter 54 - Non-Fatal Error Response Transaction
 
X
X
 
X
 
 
 
 
 
 
 
 
 
 
 

Chapter 55 - Jeopardy Transaction
 
X
X
 
X
 
X
 
 
 
 
 
 
 
 
 

Chapter 56 - Firm Order Confirmation
 
X
X
 
X
 
 
 
 
 
 
 
 
 
 
 

Chapter 57 - Completion Response Transaction
 
X
X
 
X
 
 
X
 
 
 
 
 
 
 
 

Chapter 58 - Service Order Status Inquiry Transaction
 
X
X
 
 
 
 
 
 
 
 
 
 
 
 
 

Chapter 59 - Status Update-Auto Push
 
X
X
 
 
 
 
X
 
 
 
X
 
 
 
 

Chapter 60 - Functional Acknowledgment Response Transaction
 
X
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Chapter 61 - Facility Based Directory Listings
 
X
X
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix A - Developer Worksheets – Pre-Order
X
X
X
 
 
 
 
X
X
X
 
 
 
 
X
 

Appendix B - Developer Worksheets – Order – EUI and LSR
X
X
X
 
 
X
 
X
X
X
 
 
X
 
 
X

Appendix C - Developer Worksheets – Order Other
X
X
X
 
 
 
X
X
X
X
X
 
X
 
 
X

Appendix D - Developer Worksheets – Post Order
X
X
X
 
 
X
 
 
 
 
 
 
 
 
 
 

Appendix E - IMA Additional Edits
 
X
X
 
 
X
 
 
 
 
 
 
 
 
 
 

Appendix F - Developer Worksheets – Change Summary
 
X
X
 
 
 
 
X
 
 
 
 
 
 
 
 

Appendix G - EDI Mapping and Code Conversion Changes 7.0 – 8.0 
 
X
X
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix H - Facility Based Directory Listings
 
X
X
 
 
X
 
 
 
 
 
 
 
 
 
 

Appendix I - Generic Order Flow Business Model
 
X
 
 
X
X
X
X
 
 
 
 
 
X
 
 

Appendix J - Product Conversions
 
X
 
 
 
 
 
 
 
X
 
X
 
 
 
 

8.0 Errors List
 
X
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8.0 EDI Disclosure Addendum Version 1
 
 
X
 
 
 
 
 
 
 
 
 
 
 
 
 

8.0 EDI Disclosure Addendum Version 2 
 
 
 
X
 
 
 
 
 
 
 
 
 
 
 
 

8.0 EDI Disclosure Addendum Version 3
 
 
 
 
X
 
 
 
 
 
 
 
 
 
 
 

8.0 EDI Disclosure Addendum Version 4 
 
 
 
 
 
X
 
 
 
 
 
 
 
 
 
 

8.0 EDI Disclosure Addendum Version 5
 
 
 
 
 
 
X
 
 
 
 
 
 
 
 
 

8.0 EDI Disclosure Addendum Version 6
 
 
 
 
 
 
 
X
 
 
 
 
 
 
 
 

8.0 EDI Disclosure Addendum Version 7
 
 
 
 
 
 
 
 
X
 
 
 
 
 
 
 

8.0 EDI Disclosure Addendum Version 8
 
 
 
 
 
 
 
 
 
X
 
 
 
 
 
 

8.0 EDI Disclosure Addendum Version 9
 
 
 
 
 
 
 
 
 
 
X
 
 
 
 
 

8.0 EDI Disclosure Addendum Version 10
 
 
 
 
 
 
 
 
 
 
 
X
 
 
 
 

8.0 EDI Disclosure Addendum Version 11
 
 
 
 
 
 
 
 
 
 
 
 
X
 
 
 

8.0 EDI Disclosure Addendum Version 12
 
 
 
 
 
 
 
 
 
 
 
 
 
X
 
 

8.0 EDI Disclosure Addendum Version 13
 
 
 
 
 
 
 
 
 
 
 
 
 
 
X
 

8.0 EDI Disclosure Addendum Version 14
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
X

IMA 8.0 Disclosure Addenda Release Dates
Addendum 1 – September 4, 2001

Addendum 2 – September 14, 2001

Addendum 3 – October 2, 2001

Addendum 4 – October 15, 2001; November 15, 2001 (1st Revision)

Addendum 5 – November 2, 2001

Addendum 6 – November 15, 2001

Addendum 7 – November 30, 2001

Addendum 8 – December 17, 2001

Addendum 9 – December 21, 2001

Addendum 10 – January 11, 2002

Addendum 11 – January 25, 2002

Addendum 12 – February 18, 2002

Addendum 13 – March 4, 2002

Addendum 14 – March 11, 2002

Additionally, Qwest publishes an IMA EDI Corrective Procedures and Error Codes document that provides a general overview of IMA Erred Confirmations.  This document also contains Interface Error Codes and Jeopardy Codes.  

The following table identifies published versions of the IMA EDI Corrective Procedures and Error Codes document.

Table 10-1.5: IMA EDI Corrective Procedures and Error Codes

Version Number
Release Date

1.0
January 21, 2002

2.1.1.2 EDI Implementation Guidelines

EDI Implementation Guidelines assist CLECs with understanding and successfully managing the process of implementing EDI trading capabilities with Qwest.  This document addresses the implementation process, including both business and technical information, and is divided into three sections.  Following the Introduction section, the Implementation Activity section addresses Trading Partner requirements and processes in an EDI implementation project or migration.  Finally, the Technical section addresses system and interface issues, as well as data syntax/business rules necessary to successfully create and submit electronic information via EDI to Qwest systems.

Table 10-1.6, below, identifies the EDI Implementation Guidelines published versions and release dates.

Table 10-1.6: EDI Implementation Guidelines References

Version Number
Release Date

9.1
February 18, 2002

9.0
January 21, 2002

8.0
November 30, 2001

7.0
November 9, 2001

6.0
November 11, 2001

5.0
July 25, 2001

4.0
April 23, 2001

3.0
December 08, 2000

2.0
April 12, 2000

1.0
January 7, 2000

2.1.1.3 IMA Release Certification/Recertification Notices

IMA Release Certification/Re-Certification notices provide current IMA EDI production users available options (i.e., new product certification, or recertification of existing products) for migration to the next IMA EDI release.

The following table, Table 10-1.7, identifies IMA Release Certification/Re-Certification notices that Qwest issued during the course of testing.

Table 10-1.7: Release Certification/Recertification Notices

Version Number
Release Date

9.0
January 21, 2002

8.0
July 16, 2001, revised August 8, 2001

7.0
March 19, 2001

6.0
December 1, 2000

2.1.2 IMA GUI Documentation

Qwest makes available a website for IMA GUI documentation.  The website provides links to IMA User tools: Change Log, IMA Connection Guide, DL Listing Guide, User’s Guide, CLEC System Administration Guide, CEMR, GUI-I Charts, and Developer Worksheets.

2.1.2.1 IMA User Guide

The IMA User Guide provides instruction on using the IMA GUI application.
  The guide is divided into three sections addressing Pre-Order, Order, and Post-Order processes.  Following an Introduction, the Pre-Order section describes how to perform Pre-Order functions.  The Order section explains the IMA Order process, including creating new LSRs, using an existing LSR as a template, and retrieving saved LSRs.  The Post-Order section provides information that allows users to monitor LSRs input into IMA GUI.

Table 10-1.9, below, identifies versions and release dates for the IMA User Guide during the course of the test.

Table 10-1.9: IMA User Guide References

Version Number
Associated Software Release
Release Date

18
IMA 9.01
March 22, 2002

17
IMA 9.0
February 22, 2002

16
IMA 8.01
November 16, 2001

15
IMA 8.0
August 17, 2001

14
IMA 7.01
July 18, 2001

13
IMA 7.01
June 15, 2001

12
IMA 7.0
April 20, 2001

11
IMA 6.0
December 8, 2000

10
IMA 5.01
June 16, 2000

9
IMA 5.0
April 28, 2000

2.1.2.2 CLEC System Administration Guide

The CLEC System Administration Guide provides information about tasks CLEC System Administrators perform.  Examples of these tasks include managing accounts, personal profiles, and user access.

The following table, Table 10-1.10, shows CLEC System Administration Guide versions and release dates over the course of the test.

Table 10-1.10: IMA System Guide References

Version Number
Associated Software Release
Release Date

Version 15
IMA 9.0
February 22, 2002

Version 14
IMA 8.01
November 16, 2001

Version 13
IMA 8.0
August 18, 2001

Version 12
IMA 7.0
April 20, 2001

Version 11
IMA 6.0
December 8, 2000

2.1.2.3 IMA Release Notes

The IMA Release notes describe system changes and enhancements that are implemented in each IMA software release. Qwest publishes the release notes three to four weeks before the scheduled release implementation date to allow CLECs advance notice of any changes that may affect the CLECs’ operations.  Qwest publishes a separate document for each IMA Release.  The following table, Table 10-1.11, identifies the IMA Release notes documents that Qwest published during the test.

Table 10-1.11: IMA Release Notes References

Title
Version Number
Release Date

IMA 9.01 Release Notes
Version 1
February 22, 2002

IMA 9.0 Release Notes
Version 1
February 1, 2002

IMA 8.01 Release Notes
Version 1
October 30, 2001

IMA 8.0 Release Notes
Version 1
July 27, 2001

IMA 7.01 Release Notes
Version 1
June 5, 2001

IMA 7.0 Release Notes
Version 1
March 30, 2001

IMA 6.01 Release Notes
Version 4
February 5, 2001


Version 3
January 31, 2001

IMA 6.0 Release Notes
Version 2
December 8, 2000


Version 1
November 17, 2000

IMA 5.02 Release Notes
N/A
August 8, 2000

IMA 5.01 Release Notes
N/A
June 7, 2000

IMA 5.0 Release Notes
N/A
April 7, 2000

2.1.2.4 CLEC Telephone & Address GUI (CTAG) User Guide

The CTAG User Guide provides detailed information on the use of Qwest’s CLEC Telephone & Address GUI (CTAG) system.  The CTAG system allows CLECs to validate customer addresses and reserve vanity telephone numbers for their customers.  The guide provides step-by-step instructions for each function available within the CTAG system, and includes screen shots of various CTAG screens to assist users in understanding operation of the interface.

The following table, Table 10-1.12, identifies CTAG User Guide versions and release dates that Qwest published during the test.

Table 10-1.12: CTAG User Guide References

Version Number
Release Date

1.3
December 13, 2001

1.2
November 1, 2001

1.1
October 19, 2001

1.0
July 9, 2001

2.1.3 Product Information

Qwest publishes several documents intended to provide CLECs with information on specific products and services. Included in this group of product information is the Product Catalog (PCAT) website information, Qwest’s Technical Publications, Directory Listing information, and other online tools and references.  The following sections identify and describe the Qwest product information used during the test.

2.1.3.1 Product Catalog (PCAT) Website

The Product Catalog (PCAT) website provides links to products and service information for CLECs.  The information facilitates CLECs’ understandings of Qwest business processes, products, services, and ordering forms.  Three distinct “pull-down” menus allow CLECs to choose topics relevant to their needs. Table 10-1.13, below, identifies URLs for Resale and Interconnection PCAT websites.

Table 10-1.13: PCAT Website References

URL
Description

http://www.qwest.com/wholesale/pcat/resale.html 
This URL serves as the main PCAT page for Resale products and services.

http://www.qwest.com/wholesale/pcat/interconnection.html
This URL serves as the main PCAT page for CLECs using interconnection and UNE products and services.

2.1.3.2 Technical Publications

Qwest’s Technical Publications (Tech Pubs) contain detailed technical information for various products and services offered through Qwest’s wholesale services.  Qwest currently provides over 85 different Tech Pubs on its wholesale website.  These documents include information on possible configurations of the products or services within Qwest’s network, responsibilities of both Qwest and the customer in ordering and maintaining the product, performance specifications of the product, and applicable technical specifications required by a CLEC when ordering the product or service.  If applicable, the Tech Pubs provide the Network Channel/Network Channel Interface (NC/NCI) code combinations compatible to the product offering.

The following table, Table 10-1.14, identifies Qwest Technical Publications used during the course of the test.

Table 10-1.14: Qwest Technical Publication References

Technical Publication Name
Issue Number & Release Date
Description

Qwest Communications International, Inc. Information Publication 77001

Acronyms, Glossary, Ordering Information and Trademarks
Issue B

November 2000
The Acronyms, Glossary, Ordering Information, and Trademarks Information Publication describes the acronyms, glossary of terms, trademarks, and ordering information included in Qwest publications.

Qwest Communications International Inc. Technical Publication 77348 

Qwest Dark Fiber
Issue D

September 2001
The Dark Fiber Technical Publication describes the technical features of Qwest’s dark fiber product offering. The document identifies distinguishing service features and defines CLEC and Qwest responsibilities, technical specifications, and valid network interfaces.

Qwest Communications International Inc. Technical Publication 77403 

Unbundled Network Element Combinations Including Enhanced Extended Loop (EEL) and Loop Mux Combinations (LMC)
Issue B

June 2001
The EEL Technical Publication describes the Qwest service for Unbundled Network Element Combinations including EEL and Loop Mux Combinations (LMC).  

Qwest Communications International Inc. Technical Publication 77406 

Interconnection Shared Loop
Issue B

June 2001
The Interconnection Shared Loop Technical Publication provides CLECs with a description of Qwest's Shared Loop, its operational characteristics, and interfaces.

Qwest Communications International Inc. Technical Publication 77384 

Interconnection - Unbundled Loop
Issue J

September 2001
The Interconnection Unbundled Loop Technical Publication describes Qwest's Interconnection - Unbundled Loop offering for Unbundled Voiceband Channels, Digital Channels, and xDSL loops.  The intent of the document is to provide a description of Qwest’s Unbundled Loop, its operational characteristics and available interfaces.

Qwest Communications International Inc. Technical Publication 77203

Qwest Switched Access Service 

Network Channel and Network Channel Interface Code Combinations


Issue D

November 2000
The Network Channel and Network Channel Interface (NC/NCI) Technical Publication provides a presentation of NC/NCI codes used to order Feature Group and Open Network Architecture (ONA) Switched Access Services.

Qwest Communications International Inc. Technical Publication 77400

Primary Rate ISDN Service
Issue A

December 2001
The Primary Rate ISDN Service Technical Publication document describes the Primary Rate ISDN (PRS) service features, technical specifications, and valid interfaces.

Qwest Communications International Inc. Technical Publication 77383

Unbundled Dark Fiber
Issue G

December 2001
The Unbundled Dark Fiber (UDF) Technical Publication provides a description of Qwest's UDF service.  Fiber technical parameters and related design responsibilities are included.  Detail provided within the document allows CLECs to make decisions about choosing to use UDF to incorporate into an end-to-end communications channel.

Qwest Communications International Inc. Technical Publication 77389

Unbundled Dedicated Interoffice Transport
Issue E

November 2001
The Unbundled Dedicated Interoffice Transport (UDIT) Technical Publication provides technical information about the Unbundled Network Element (UNE) UDIT.  Network Channel and Network Channel Interface codes are included to describe and order transport channels.

Qwest Communications International Inc. Service Publication 77200

Qwest DS1 Service and Qwest DS1 Rate Synchronization Service

Network Channel and Network Channel Interface Code Combinations


Issue F

September 2001
The DS1 and Synchronization Service Publication provides information regarding two Qwest services:

Qwest DS1 Service - - Service Publication 77200 provides the Network Channel (NC) Codes and Network Channel Interface (NCI) Codes used when ordering 1.544 Mbit/s channels and selected Central Office (CO) options. Specifically, NC code definitions associated with specified service configurations, NC/NCI code compatibility tables for ordering combinations of 1.544 Mbit/s line codes, frame formats, and service options for the subject of the Service Publication; and

Qwest DS1 Rate Synchronization Service - Service Publication 77200 provides End User and Carrier premises NC and NCI Codes used when ordering the service.

Service Publication 77200 is used in conjunction with Qwest Technical Publication 77375, 1.544 Mbit/s Channel Interfaces, which is a reference document that provides technical interface specifications for all DS1 NCI codes that Qwest supports. 

Qwest Communications International Inc. Technical Publication 77392

Qwest DSL Services


Issue I

September 2001
The Qwest Digital Subscriber Lines (DSL) Services Technical Publication is a reference document providing technical disclosure information for all Qwest DSLSM Services Network Channel Interface (NCI) codes that Qwest supports.

2.1.3.3 Directory Listing Guides

Qwest Directory Listing Guides are designed to provide CLECs with information regarding processes and business rules for establishing, maintaining, changing, or deleting directory listing information.  Table 10-1.15, below, represents Directory Listing Guides that were used during the test.

Table10-1.15: Directory Listing Guides References

Document
Version Number
Release Date
Description

Directory Listing Inquiry (DLI) Qwest Preparation Guide
1.0
Feb. 25, 2002
The DLI Preparation Guide is a Qwest-specific guide that covers Facility-Based Providers using either IMA EDI or IMA GUI electronic interfaces. This guide provides the minimum data required to request directory/DA listing information associated with a particular Listed Telephone Number (LTN). 

Directory Listing Inquiry System (DLIS) User Guide
1.04
Jan. 10, 2002
The DLIS User Guide assists CLECs in understanding and successfully accessing the Directory Listing Inquiry System.

Facility Based CLEC and Reseller/Unbundled Network CLEC Directory Listing User Document
3.04

3.03

3.02

3.02

3.0

2.02

2.01

2.0

1.01
Mar. 08, 2002

Feb. 26, 2002 

Feb. 25, 2002 

Nov. 01, 2001 

Aug. 17, 2001

May 23, 2001

Mar. 31, 2001

Mar. 30, 2000

Dec. 20, 1999
The Facility-Based CLEC and Reseller/Unbundled Network CLEC Directory Listings User Document describes Qwest processes and business rules for working with CLECs to establish and maintain directory listing information throughout the Qwest 14-state local service territory.

Facility Based Directory Listing (FBDL) Guide


9.01

9.0

8.01

8.0

7.0

6.0
Mar. 22, 2002

Feb. 22, 2002

Nov. 16, 2001

Aug.17, 2001

Apr. 20, 2001

Sept. 29,2000
The FBDL Guide assists CLECs in managing the process of confirming and correcting directory listing submitted to Qwest.

2.1.3.4 Online Tools and References

Online Tools include websites and applications that Qwest makes available via the Internet.  These tools provide access to a broad collection of documentation, visuals, notices, and other materials.

The following table, Table 10-1.16, provides a listing, with descriptions, of online tools used during the course of the test.

Table 10-1.16: Online Tools and References

Tool Name
URL
Description

Change Management Process (CMP) website
http://www.qwest.com/wholesale/cmp/index.html 
The CMP website provides access to information and processes for Qwest’s Change Management Process.  The CMP website provides links to CMP calendars, OSS Hours of Availability, escalation/dispute initiation, OSS release information, CMP team meeting information, CMP Redesign information, and CLEC Points of Contact (POC) information.

The website also includes archived materials for CMP team meetings, Change Requests (CR), CMP redesign meetings, document reviews, release notifications, and ongoing escalations.  

Fiber Data Reports Tool
http://www.qwest.com/wholesale/loopfiberinventory.html 
The Fiber Data Reports Tool offers CLECs information on fiber facilities available within Qwest's 14-state local service territory.  These reports identify current fiber loop connectivity and potential spare capacity.

Resale Product Database (RPD)
http://www.qwest.com/wholesale/systems/rpd.html 
The RPD is a compressed archive of HTML files accessible through the Product Database Home Page.  The information in the RPD is redacted for CLEC use.

Operations Support (OSS) website
http://www.qwest.com/wholesale/systems/generalinfo.html 
The OSS website provides links to overviews of the OSS that Qwest makes available to CLECs.  

PIC/LPIC Verification Tools
http://www.qwest.com/wholesale/systems/picLpic.html 
The PIC/LPIC Verification website allows CLECs to submit and receive batch files containing PIC/LPIC data, and view the PIC/LPIC Verification Access Request Form and Instructions. Additionally, this website contains the PIC/LPIC Verification Process Training Package (User Guide Information), and the Customer Guide for Web Access (EDATA).



Street and Wire Center Information website
http://www.qwest.com/wholesale/systems/street.html 
The Street and Wire Center Information web page provides links for downloading information pertaining to street and wire center information. The information includes the Feature Availability Matrix (FAM) data, Street Address Guide Area (SAGA) data, and the PREMIS Community names document used in the preparation of orders.

Universal Service Order Codes (USOCs) and Field Identifier (FID) Overview
http://usocfidfind.qwest.com 
Qwest's USOC and FID website contains an overview of, and definitions for, USOCs, and provides an overview of, and links to, the USOC/FID Finder tool. This tool allows CLECs to identify USOC and FID details for all Qwest products and services. The USOC/FID Finder tool contains all USOCs/FIDs approved by Telcordia.

2.1.4 General Documentation

Qwest’s general documentation provides CLECs with information about the wholesale relationship that is not specific to a particular interface or product.  This general documentation category includes Qwest’s Service Interval Guide (SIG), LSR flow-through documentation, Wholesale Customer Notifications, Loss & Completion Report information, and Local Service Ordering Guidelines (LSOG).  The following sections identify and describe each of these pieces of general documentation.

2.1.4.1 Service Interval Guide (SIG)

The SIG provides standard provisioning intervals for all Qwest wholesale products and services.  For most products, the SIG provides intervals based on the number of lines being included in the order.  Also, for some products, and for large volumes of most products, due to provisioning requirements, the SIG indicates that service intervals will be determined on an individual case basis (ICB).  In addition to standard provisioning intervals, the SIG also provides guidelines for timelines in which CLECs can expect to receive FOCs on orders, completion intervals for repair activities, and standard intervals for callbacks on Help Desk escalations.

Table 10-1.17, below, identifies the release dates for Qwest’s publication of the SIG during the course of the test.

Table 10-1.17: Service Interval Guide References

Version Number
Release Date

N/A
March 1, 2002

N/A
February 22, 2002

N/A
February 18, 2002

N/A
February 13, 2002

N/A
January 30, 2002

N/A
December 19, 2001

N/A
December 4, 2001

N/A
November 16, 2001

N/A
November 2, 2001

N/A
October 24, 2001

N/A
October 11, 2001

N/A
October 9, 2001

N/A
October 5, 2001

N/A
September 28, 2001

N/A
September 7, 2001

N/A
August 30, 2001

N/A
August 1, 2001

N/A
July 2, 2001

N/A
June 29, 2001

N/A
June 12, 2001

N/A
May 23, 2001

N/A
May 22, 2001

N/A
May 17, 2001

N/A
April 12, 2001

2.1.4.2 LSRs Eligible for Flow-Through document

The LSRs Eligible for Flow-Through document provides an overview of criteria for LSRs that are eligible for flow through in Qwest's ordering systems.  Table 10-1.18 identifies the version numbers and release dates of Qwest’s publication of LSRs Eligible for Flow-Through document during the test.

Table 10-1.18: LSRs Eligible for Flow-Through Document References

Version Number
Release Date

7.0
February 26, 2002

6.0
December 4, 2001

5.0
September 27, 2001

4.0
September 4, 2001

3.0
May 9, 2001

2.0
February 1, 2001

1.0
May 2000 (included as part of the Service Performance Indicator Definitions (PID))

2.1.4.3 Qwest Wholesale Customer Notifications

Qwest provides a website designed to allow CLECs an opportunity to manage their wholesale customer notification delivery requirements.  The website provides CLECs the ability to subscribe, change, or unsubscribe to Qwest's customer notices. Notifications regarding updates, releases, and general information are sent to CLECs based on the notification types selected by the CLEC.  The mailing lists are available via e-mail or postal mail.  

In January 2002, Qwest implemented a Customer Notification Letter Archive (CNLA) tool that allows customers to manage their own profiles for subscribing to Qwest's notifications.  The CNLA tool is a searchable database that assists CLECs in finding notices that have been released to wholesale customers.  The database is searchable by announcement date, notice type (i.e., announcement, release, planned outage), category (i.e., Product, Process, System, etc.), and sub-category (i.e., announcements, meetings, UNE, billing, etc.).   This tool is available via the Qwest Wholesale Customer Notifications website, and allows customers to provide necessary information that drives the delivery of Qwest's Customer Notices. 

Table 10-1.19, below, describes different types of notifications that Qwest makes available to CLECs.

Table 10-1.19: Qwest Wholesale Customer Notifications

Type of Notification
Description

CMP
Notifications about the CLEC Change Management Process (CMP).

Forecast
Notifications including quarterly or semi-annual requests from Qwest for forecast information.  These forecasts are requested for LIS Trunking, Unbundled Products, Collocation, and Wireless Trunking.

General
Notifications such as meeting notices, minutes and generic announcements. 

Network
Notifications including network conversions, network processes or policies and/or other technical topics associated with Qwest’s network and interface.

Process
Notifications associated with various customer processes with Qwest.

Product
Notifications specifically associated with any product available (wholesale or resale/retail) from Qwest. Includes new products, augments to current products, and Qwest polices or procedures associated with products and prices/rate changes.

System
Notifications including system issues, changes, etc. associated with IMA, EDI and other electronic interfaces with Qwest.

Tariff
Notifications associated with wholesale tariff notice filings and rates.

Training
Notifications containing Qwest products and/or process training opportunities for Qwest customers.

Website
Notifications including URL changes and various updates to the Qwest wholesale Internet site.

2.1.4.4 Loss and Completion Report Documentation

The Loss and Completion Report Samples and Report Delivery Options document provides examples of Interconnect Loss and Completion reports in report format and fixed flat file format.  Additionally, the document provides descriptions of methods of delivery available for reports.

The following table, Table 10-1.20, identifies release dates for Qwest’s publication of the Loss and Completion Report Samples and Report Delivery Options document. Qwest now publishes the Loss and Completion Report descriptions on its wholesale website.

Table 10-1.20: Loss and Completion Report Samples and Report Delivery Options References

Version Number
Release Date

N/A
March 02, 2001

N/A
February 10, 2000

2.1.4.5 Qwest Local Service Ordering Guidelines (LSOG)

The Qwest LSOG website provides CLECs with links to documents that describe Qwest’s requirements for pre-ordering and ordering Local Interconnection Products and Services.   These guidelines are based on Ordering and Billing Forum (OBF) industry standards, and identify Qwest-specific fields used in ordering products and services.  The documents also identify fields that Qwest does not currently use in its service area.  Within each downloadable LSOG document, Qwest provides links to forms and reference materials pertinent to the document.

2.1.5 Training Materials

The final category of documentation available to assist CLECs in order and transaction creation activities is Qwest’s training materials.  Qwest offers CLECs a variety of training options in both classroom and web-based formats. The following sections identify the online and instructor-led training materials used during the test.

2.1.5.1 Web-based Training Applications

Qwest provides web-based training applications to CLECs, at no charge, for a wide range of product, process and system functionalities.  CLECs can access web-based courses from the training section of Qwest’s wholesale website at any time, and may repeat courses to refresh their knowledge of subject materials.  The estimated time requirements for each course are provided in the course description in Qwest’s online course catalog.  The training section of the Qwest wholesale website also provides minimum system requirements necessary to run these applications.

Table 10-1.23, below, identifies web-based training applications that were completed during the course of the test.

Table 10-1.23: Web-based Training Application References

Course Name
Course Type
Course Description

DS-1
Product
Qwest’s web-based DS1 training course provides users with information describing the DS1 product.  The course is intended to teach participants what a DS1 product is, including its features, functions, options, and configurations.  The course also teaches participants how Qwest's Self-Healing Alternate Route Protection (SHARP) product supports DS1, and enables CLECs to be able to assist their customers in creating business solutions by making appropriate decisions regarding DS1 products.

EEL via IMA
Process, System
The EEL via IMA web-based training is a self-directed, web-based process and systems training course provides an overview of Enhanced Extended Loop (EEL) product as well as processes for submitting service requests via Interconnect Mediated Access (IMA). The processes covered are Pre-Order, Order, Post Order, Provisioning, Billing, and CEMR Maintenance and Repair.

Frame Relay Service (FRS)
Product
The FRS training course provides users with an overview of how FRS works, the features, functions, and options available within FRS, and customer benefits and business solutions available through the service.  The course also provides users with information necessary to obtain ordering procedures and pricing information.

Introduction to Service Requests and Billing for CLECs
Process, System
The Introduction to Service Requests and Billing for CLECs web-based training provides CLEC representatives with the information necessary to identify and complete ASR and LSR forms.  The training course is based on case study scenarios and provides a tutorial, a practice session, and on-line support.

LIS Trunking
Product
Qwest’s LIS Trunking web-based course provides participants with an overview of the LIS Trunking product.  The course is designed to provide participants with information regarding interconnection options, trunk group types, trunk forecasting, record exchange, and access services.  Upon completing this course, the course participant is expected to be able to access specific LIS trunking order information and assist in forecasting a CLEC’s trunking needs.

Local Number Portability
Product
Qwest’s web-based LNP training is intended to describe the LNP product and associated services, identify the complete pre-order, order, and post-order processes, determine the product’s applicability, and use a number of resources to transfer knowledge of the product.  This course provides an initial introduction of LNP products to CLECs, and is supplemented by the instructor-led LNP training.

Loss/Completion Sample Reports Job Aid
Process
The Loss/Completion Sample Reports Job Aid is intended to provide CLECs with necessary information to assist them in using Qwest Loss & Completion Reports as a business tool. The job aid includes a description of the content of Loss & Completion Reports, and information on the available delivery methods and frequency of report generation.

Self-Healing Network Services (SHNS)
Product
Qwest’s SHNS web-based training course provides participants with information on what the SHNS product is and how it works.  The course includes topics dealing with features and options, configurations, hardware and software requirements, applications, and customer benefits.  Following completion of this course, a participant is expected to be able to assist customers in creating business solutions by making appropriate decisions regarding SHNS.  The participant will also be able to access necessary information about SHNS pricing and ordering procedures.

Synchronous Service Transport (SST)
Product
The SST web-based training course is designed to teach participants about Qwest’s SST product, including the product’s features and configurations, bandwidth interface, and the interrelationship between SST and SONET.  The course also provides a discussion of customer applications and benefits associated with SST.

Unbundled Network Elements (UNE-Loop, UNE-Switch, UDIT)
Product
The Unbundled Network Elements training course provides users with instruction in UNE products and features.  The course is designed to explain the differences among the types of unbundled elements – loops, switching, and IOF transport – and to explain the processes for obtaining UNEs from Qwest.  The UNEs course was later split into multiple web-based training applications.

UNE-P ISDN PRI via IMA
Process, System
UNE-P ISDN PRI via IMA is a self-directed, web-based process and systems training course provides an overview of the Unbundled Network Elements - Platform Integrated Services Digital Network-Primary Rate Interface (UNE-P ISDN PRI) product as well as the processes for submitting the service request via Interconnect Mediated Access (IMA).  The processes covered are Pre-Order, Order, Post Order, Provisioning, Billing, and CEMR Maintenance and Repair.

2.1.5.2 Instructor-led Course Materials

Qwest’s instructor-led training courses are traditional classroom-style courses taught by a Qwest instructor. Qwest offers the courses to CLECs at no charge, and conducts classes at various locations within its service territory.  CLEC participants at Instructor-led classes receive class materials and handouts to assist in following along during the training session.  In many cases, these materials can be used by the CLEC after the course is completed, as reference materials or job aids for completing certain activities.

Table 10-1.24, below, identifies the instructor-led training courses that were attended during the test.

Table 10-1.24: Instructor-led Course References

Course Name
Course Type
Course Description

ASR Private Line
Process
Qwest’s ASR Private Line Training is designed to provide an overview of the process for ordering Private Line services from Qwest through the ASR ordering process.  The class focuses on how to interpret ASR fields required in the ordering of Private Line services, and how to build and submit a Private Line order.  The course also provides participants with information on the possible network configurations for Private Line customers, and reviews the provisioning intervals for Private Line orders.

ASR Switched Access
Process
Qwest’s ASR Switched Access class is designed to explain to participants the process for ordering Switched Access services through an ASR.  The class focuses on the ordering requirements for Switched Access services, and how to interpret the ASR fields required in Switched Access ordering to complete an ASR order.  During the Switched Access class, Qwest also provides information on the differences between Switched Access and Private Line services, and reviews the multiple components contained in a Switched Access service.  Finally, the course includes information on the provisioning intervals for Switched Access orders.

CEMR Classic
System
Qwest’s CEMR Classic training class provides participants with information and training on the CEMR application for maintenance & repair activities.  The CEMR Classic course uses overviews of CEMR documentation, slide presentations, and system demonstrations by the instructor to instruct the class participants in the functionality of the CEMR application.  The one-day class covers all of the functional areas of the CEMR interface, including design, non-design, and pre-validation services.

CEMR Hands-On
System
The CEMR Hands-On training course is a second instructor-led class offered by Qwest to teach CLEC participants the functionality of the CEMR application.  In the hands-on course, participants benefit from live demonstrations and practices sessions to gain experience and proficiency in submitting and maintaining trouble reports in CEMR.  The CEMR Hands-On Training is a one-day class.

Centrex
Process, System
Qwest’s Centrex training course is designed to assist CLECs in understanding Centrex as a resale product.  The course’s objectives include describing the Centrex 21 and Centrex Plus resale products, explaining the differences between the two products, and enabling the class participants to use the IMA GUI to order and maintain Centrex services.

IMA Classic
System
IMA Classic is an introductory course designed to teach CLEC representatives how to use IMA GUI to enter orders and perform maintenance and repair functions.  The course provides information about IMA GUI functionality, tools, and references, and demonstrates for class participants how to use IMA GUI to complete pre-order, order, and maintenance functions.

IMA Directory Listing
System
The IMA Directory Listing training course provides CLEC participants with an introduction to the processes in place to submit, change, or delete their end users’ directory listing information via IMA.  The course provides a review of Qwest directory listing business rules and an overview of how to complete an OBF Directory Form via IMA.

IMA Hands-On
System
The IMA “Hands On” course is designed to use an interactive software demonstration and hands-on practice to instruct CLEC representatives on the use of the IMA GUI.

Local Number Portability (LNP)
Process, System
The LNP training course introduces CLECs to the LNP product and teaches class participants how to submit orders for LNP.  The course provides an overview of LNP, and covers the pre-order, order, post-order, provisioning, billing, and maintenance processes as they apply to LNP.  The stated objective of the course is to provide participants with the ability to understand the LNP processes and to create and execute orders for LNP service.

POTS Product Overview
Product
Qwest’s POTS Product Overview class is designed to provide participants with an introduction to available POTS products.  Qwest instructors provide a general overview of POTS products, and explain the various features available when ordering POTS products.

POTS Resale
Process, System
The POTS Resale training class specifically addresses the concerns of resellers of Qwest POTS products and services.  The course provides an overview of the complete ordering process for POTS Resale, from pre-order through provisioning, including the billing and maintenance processes.  Upon completion of this course, participants are expected to be able to describe the available Resale POTS products available from Qwest, create and execute pre-order and order transactions, and perform maintenance transactions on POTS Resale products.

Qwest 101
Product, Process and System
Qwest 101 is designed specifically to assist CLEC representatives in gaining a better understanding of the CLEC relationship and of how to conduct wholesale business with Qwest.  Qwest 101 is a five-day instructor-led class that provides participants with an overview of Qwest’s wholesale offerings.  The course’s stated objectives are:

Describe the process to become a CLEC;

Identify and access web resources;

Distinguish between products and services offered by Qwest;

Identify and use Qwest outputs;

Complete Qwest forms;

Describe Qwest OSS systems

Upon completion of the Qwest 101 training, CLEC representatives are expected to have a sufficient understanding of their role in the CLEC relationship and should be able to provide Qwest with the necessary information to complete the CLEC start-up process.

Unbundled Loop (UBL)
Process, System
The UBL training class is designed to provide participants with an introduction to Qwest’s UBL products and instruct CLECs on how to create and submit UBL orders.  Completion of this course will enable a CLEC representative to identify and explain the unique pre-order, order, post-order, provisioning, billing, and maintenance processes in place for UBL products.

UNE-P POTS
Process, System
The UNE-P POTS training class provides an introduction to Qwest’s UNE-P POTS products.  The course includes an overview of the ordering life cycle from pre-order through provisioning, and describes the billing and maintenance processes for UNE-P POTS products.  The one-day class also provides participants with information on the IMA and CEMR processes unique to UNE-P POTS, and reviews the forms and required fields to be completed when submitting UNE-P POTS product orders.

2.2  
Scenarios

Scenarios were not applicable to this test.

2.3
Test Targets & Measures

The test target, or goal, was to evaluate the publicly available documentation and materials that Qwest provides to CLECs for use in preparing pre-order, order, and post-order transactions for submission via Qwest’s electronic and manual interfaces.  Processes, sub-processes, and evaluation measures are summarized in the following table.  The last column “Test Cross-Reference” indicates where the particular measures are addressed in section 3.1 "Results & Analysis.”  

Table 10-1.25: Test Target Cross-Reference

Process
Sub-Process
Evaluation Measure
Test Cross-Reference

IMA EDI Documentation
IMA Disclosure Documentation
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-1-1 to 10-1-6


EDI Implementation Guidelines
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-1-7 to 10-1-12


IMA Certification/Re-Certification Notices
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-1-13 to 10-1-18

IMA GUI Documentation
IMA User Guide
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-2-1 to 10-2-6


CLEC System Administration Guide
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-2-7 to 10-2-12


IMA Release Notes
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-2-13 to 10-2-18


CTAG User Guide
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-2-19 to 10-2-24

Product Information
PCAT website
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-3-1 to 10-3-6


Technical Publications
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-3-7 to 10-3-12


Directory Listing Guides
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-3-13 to 10-3-18


Online Tools
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-3-19 to 10-3-24

General Documentation
Service Interval Guide
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-4-1 to 10-4-6


LSRs Eligible for Flow-Through document
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-4-7 to 10-4-12




Wholesale Customer Notifications
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-4-13 to 10-4-18


Loss & Completion Report documentation
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-4-19 to 10-4-24


Local Service Ordering Guidelines (LSOG)
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-4-25 to 10-4-30

Training Documentation
Web-based training applications
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-5-1 to 10-5-6


Instructor-led Course materials
Availability of document; Completeness of document; Clarity of document; Consistency of document; Accuracy of document; Existence of document change control
10-5-7 to 10-5-12

2.4 Evaluation Methods

In most cases, HP obtained documentation from the Qwest wholesale website.  HP used the current version of each document that the P-CLEC required for its transaction testing activities.  When Qwest distributed notifications indicating that it had updated documents, the P-CLEC used the newly released versions.  HP received some documentation directly from the P-CLEC’s Qwest Account Team through e-mails and meetings.

HP obtained Instructor-led course handouts through P-CLEC representatives’ attendance at training classes.  P-CLEC representatives also completed relevant web-based training applications.  No materials were downloaded from the web-based training.

HP received Qwest Wholesale Customer Notifications via e-mail from Qwest.  To receive these e-mails, HP provided Qwest with the names and e-mail addresses of P-CLEC representatives who would be responsible for receiving Qwest-CLEC communications. 

2.5
Analysis Methods

HP reviewed and analyzed Qwest documentation as part of the P-CLEC’s operational activities.  HP reviewed the documents for completeness, consistency, and accuracy of information, clarity of content, and usability in the execution of pre-order, order, and post-order activities.

3.0
Results Summary

This section identifies the discrete evaluation criteria and test results.
3.1
Results & Analysis

The results of this test are presented in the table below.  Definitions of evaluation criteria, possible results, and exceptions are provided in Section II.  Summaries of HP Observations and Exceptions referenced in the comments are located in Appendix HP-A.

NOTE: By the date of this report, all HP Test Incident Reports (i.e., all Observations and Exceptions) were “Closed—Resolved.”

Table 10-1.26: Evaluation Criteria and Results

Test Cross- Reference
Evaluation Criteria
Result
Comments

10-1-1
IMA Disclosure documentation is readily available to CLECs.
Satisfied
Qwest publishes the IMA EDI Disclosure documentation at http://www.qwest.com/disclosures/netdisclosure409.html.

Previous to IMA Release 10.0, Qwest published draft Developer Worksheets when the scope of the release was finalized. The final Disclosure documentation was published five (5) weeks before the release implementation date. Qwest made updates and corrections to the Disclosure documentation following release implementation through the publishing of an Addendum two (2) weeks after the implementation date.  This Addendum included any chapter or appendix documentation updates or system modifications identified from the release of the documentation through implementation.  

As agreed upon by Qwest and the CLEC community through the CMP redesign process, beginning with IMA Release 10.0, Qwest will publish a draft of the complete Disclosure documents 73 days in advance of a release implementation.  The final Disclosure documentation will be published 45 days before the release implementation. Qwest will update Disclosure documentation following the initial release through the publishing of Addenda and updated chapter or appendix documentation.  An initial addendum will be released two (2) weeks after the release implementation, and additional addenda will be released on an "as needed" basis.

HP issued Exception 2003 to address deficiencies encountered in Qwest’s Disclosure documentation release schedule.



10-1-2
Qwest’s IMA Disclosure documentation is complete in its coverage of EDI Business Rules and mapping specifications.
Satisfied
Qwest’s IMA EDI Disclosure documentation is intended to provide CLECs with instructions pertaining to an EDI implementation. The IMA EDI Disclosure documents detail ordering information, business rules, and EDI interface requirements for each IMA Release.  

The Disclosure documentation is comprised of numerous chapters and appendices. Each chapter details a specific EDI pre-order, order, or post-order product or service, and includes a Business Description, Business Model, Trading Partner Access Information, Mapping Examples, and Data Element Matrix.  The Appendices contain the data elements and valid values for each product.

The P-CLEC reviewed each section relevant to its business model and developed documentation and question logs to clarify ambiguities or obtain further specificity for syntax, EDI mapping, product descriptions, or business rules.  The P-CLEC maintained these logs and circulated them to Qwest on a weekly basis as part of the EDI certification and support processes.  Qwest SMEs reviewed the logs and resolved the P-CLEC’s issues. The logs were a catalyst for Qwest Internal Change Requests (ICRs or CRs) that resulted in changes to current or future releases of the IMA EDI Disclosure documentation or related Qwest documents.

The P-CLEC implemented 14 Pre-Order functions, 16 Order products and 5 Post-Order functions.  In a number of instances, the P-CLEC was the first CLEC to implement a specific product, functionality or IMA Release via EDI.

HP issued the following Incident Reports that resulted in updates to the IMA EDI Disclosure documentation:

Observations 2004, 2005, 2008, 2009, 2014, 2017, 2020, 2021, 2023, 2024, 2026, 2044, 2049, 2053, 2064, 2069, 2073, 2078, 2082, and 2093.

Exceptions 2005, 2008, 2009, 2014, 2016, 2030, 2031, 2032, 2033, 2034, 2035, 2036, 2037, 2050, 2051, 2060, 2063, 2068, 2070, 2076, 2077, 2078, 2080, 2081, 2082, 2083 and 2084.

In IMA Releases 5.0 through 9.0, Qwest implemented numerous changes to improve the format, content, clarity and completeness of the IMA EDI Disclosure documentation.  

10-1-3
Information in the IMA Disclosure documentation can be understood by the intended audience.
Satisfied
The IMA EDI Disclosure documents are targeted to individuals knowledgeable in EDI, OSS, ordering and provisioning. The P-CLEC understood the documentation and used the documentation according to its defined purpose.

Questions or issues about the Disclosures were clarified through the documentation and question logs, and the account management, EDI implementation, and support processes.

10-1-4
Information in the IMA Disclosure documentation is consistent with other information provided by Qwest.
Satisfied
The IMA EDI Disclosure documents are technical, ordering, and provisioning documents used in conjunction with other Qwest publications (e.g., PCAT, Job-Aids, Technical Publications, etc.).  

HP issued the following Incident Reports that resulted in updates to the IMA EDI Disclosure documentation:

Observations 2004, 2005, 2008, 2009, 2014, 2017, 2020, 2021, 2023, 2024, 2026, 2044, 2049, 2053, 2064, 2069, 2073, 2078, 2082, 2093.

Exceptions 2005, 2008, 2009, 2014, 2016, 2030, 2031, 2032, 2033, 2034, 2035, 2036, 2037, 2050, 2051, 2060, 2063, 2068, 2070, 2076, 2077, 2078, 2080, 2081, 2082, 2083, 2084.

Qwest also generated updates to the related documents to ensure consistency across published documentation.

10-1-5
The business rule and mapping specification information contained in the IMA Disclosure documentation is accurate.
Satisfied
The P-CLEC implemented 14 Pre-Order functions, 16 Order products and 5 Post-Order functions.  In a number of instances, the P-CLEC was the first CLEC to implement a specific product, functionality or IMA Release via EDI.

Questions or issues about the accuracy of the Disclosures were clarified through the documentation and question logs, and the account management, EDI implementation, and support processes.

In IMA Releases 5.0 through 9.0, Qwest implemented numerous changes to improve the format, content, clarity and completeness of the IMA EDI Disclosure documentation.  

HP issued the following Incident Reports that resulted in updates to the IMA EDI Disclosure documentation:

Observations 2004, 2005, 2008, 2009, 2014, 2017, 2020, 2021, 2023, 2024, 2026, 2044, 2049, 2053, 2064, 2069, 2073, 2078, 2082, 2093.

Exceptions 2005, 2008, 2009, 2014, 2016, 2030, 2031, 2032, 2033, 2034, 2035, 2036, 2037, 2050, 2051, 2060, 2063, 2068, 2070, 2076, 2077, 2078, 2080, 2081, 2082, 2083, 2084.

10-1-6
Revisions to IMA Disclosure documentation are identified to the CLEC community.
Satisfied
Qwest publishes revisions to the IMA EDI Disclosure documentation at http://www.qwest.com/disclosures/netdisclosure409.html.

Qwest identifies revisions to the IMA EDI Disclosure documentation as addenda. The addenda describe the revisions to the chapters, appendices, and individual data elements.

Qwest uses its Wholesale Customer Notification process to inform CLECs of Disclosure documentation addenda publications. 

In Observation 2024, HP documented Qwest's failure to publish to the CLEC community identified defects, system fix implementation dates, and its process for assigning severity codes to change requests. 

10-1-7
The EDI Implementation Guidelines are readily available to CLECs.
Satisfied
Qwest publishes the current version of the EDI Implementation Guidelines document at http://www.qwest.com/wholesale/ima/edi/document.html.

Additionally, Qwest issues Wholesale Customer Notifications to the CLEC community when an updated version of the EDI Implementation Guidelines is available.

10-1-8
The EDI Implementation Guidelines are complete in their coverage of the requirements and processes for establishing and certifying an EDI interface with Qwest.
Satisfied
The EDI Implementation Guidelines describe the processes for establishing wholesale trading capabilities with Qwest to exchange pre-order, order, and post-order information via the IMA EDI interface.  It also contains information about the Qwest Stand Alone Test Environment (SATE) that CLECs can use for either regression testing of EDI interface software or progression testing for an IMA Release implementation.  Service Bureaus, as for an Implementation project, are also covered.

The P-CLEC used the documentation in conjunction with the defined Implementation Activities and Qwest documentation.

HP identified an undocumented process for the loading of Billing Account Numbers (BANs) in Observation 2007.  Qwest documented the process in the EDI Implementation Guidelines, and revised the document again in response to HP’s Exception 2076.

Additionally, HP identified undocumented processes for configuration requirements for dedicated connectivity in Observation 2022.

10-1-9
Information in the EDI Implementation Guidelines can be understood by the intended audience.
Satisfied
The EDI Implementation Guidelines are targeted to audiences familiar with OSS and EDI technologies. The P-CLEC understood the documentation and used the documentation according to its defined purpose. 

Additionally, within the guidelines, Qwest identifies related standards documentation and reference materials that support the Qwest EDI implementation.

10-1-10
Information in the EDI Implementation Guidelines is consistent with other information provided by Qwest.
Satisfied
The EDI Implementation Guidelines is a stand-alone process document, but does contain a limited amount of information that is also in the IMA EDI Disclosure documentation.

Qwest publishes updates to the EDI Implementation Guidelines when changes that are made to the IMA EDI Disclosure documentation affect the common information. The P-CLEC found the information contained in the EDI Implementation Guidelines to be consistent with other Qwest information.

10-1-11
The EDI Implementation Guidelines provide information that is accurate.
Satisfied
HP found the guidelines to be factual and accurate with regard to the P-CLEC's experiences with IMA EDI Releases 5.0, 6.0, 7.0 and 8.0.

HP documented an issue regarding Qwest’s transmission of 997 Functional Acknowledgements in Observation 2054.  HP also documented an issue about the number of transactions contained in an EDI interchange in Exception 2021.

10-1-12
Revisions to the EDI Implementation Guidelines are identified to the CLEC community.
Satisfied
Qwest uses its Wholesale Customer Notification process to inform CLECs of changes or updates to the EDI Implementation Guidelines. 

The P-CLEC began its EDI certification activities using version 2.0 of the document, dated April 12, 2000.  The document has been revised and re-published eight (8) times during the course of the test.  The version numbers and publication dates of these revisions are identified in Table 10-1.6: EDI Implementation Guidelines References.

Throughout the test, the P-CLEC received appropriate notification of updates.

10-1-13
IMA Recertification Notices are readily available to CLECs.
Satisfied
Qwest publishes IMA Recertification Notices at http://www.qwest.com/wholesale/ima/edi/release.html.
Additionally, Qwest uses its Wholesale Customer Notification process to distribute these notices to the CLEC community. Effective February 15, 2002, Qwest makes all future IMA Recertification Notices available via its Customer Notification Letter Archive (CNLA) Tool.

10-1-14
IMA Recertification Notices provide a complete description of the EDI recertification requirements for upcoming IMA Releases.
Satisfied
The IMA Recertification Notices define the transactions required for recertification from the most current IMA EDI release to the upcoming implementation.  They provide a complete list of transactions that need to be recertified or certified when moving to the new release.

The recertification and release migration processes are defined in the IMA EDI Implementation Guide, version 9.1, Chapter 2 – Implementation Activities, sections “Converting to a New Release” and “Recertification Requirements.”

HP issued Observation 2013 to document an issue with the categorization of the CSR Query in IMA EDI release 6.0.



10-1-15
Information in the IMA Recertification Notices can be understood by the intended audience.
Satisfied
The IMA Recertification Notices are targeted to existing Qwest IMA EDI users. The P-CLEC understood the documentation and used the documentation according to its defined purpose. 

10-1-16
Information in the IMA Recertification Notices is consistent with other information provided by Qwest.
Satisfied
The IMA Recertification Notices are stand-alone documents issued for each IMA EDI release.  

The recertification and release migration processes are defined in the EDI Implementation Guidelines, version 9.1, Chapter 2 – Implementation Activities, sections “Converting to a New Release” and “Recertification Requirements.” The P-CLEC found the IMA Recertification Notices to be consistent with the process definition in the EDI Implementation Guidelines.

10-1-17
The information contained in the IMA Recertification Notices is accurate.
Satisfied
The IMA Recertification Notice document defines the transactions that need to be recertified or certified when moving to a new IMA Release.

The P-CLEC performed recertification activities while migrating from IMA Releases 5.0 to 6.0, 6.0 to 7.0, and 7.0 to 8.0.

Based on the P-CLEC’s experiences, HP found the IMA Recertification Notices to be factual and accurate.



10-1-18
Revisions to IMA Recertification Notices are identified to the CLEC community.
Satisfied
Qwest uses its Wholesale Customer Notification process to distribute IMA Recertification Notices to the CLEC community. Additionally, Qwest publishes the notices on its wholesale website at http://www.qwest.com/wholesale/ima/edi/release.html. Effective February 15, 2002, Qwest all future IMA Recertification Notices available via its Customer Notification Letter Archive (CNLA) Tool.

Throughout the test, the P-CLEC observed one instance in which Qwest revised an IMA Recertification Notice.  The initial notice for IMA EDI Release 8.0, distributed on July 16, 2001 was revised in a notice distributed on August 15, 2001.  The revised notice reflected a change in the sunset date for IMA EDI Release 6.0.

10-2-1
The IMA User Guide is readily available to CLECs.
Satisfied
Qwest publishes the IMA User Guide at http://www.qwest.com/wholesale/ima/gui/imauser.html. 

The URL provides a link to the index page for the current version of the guide. From the index page, CLECs can download either individual sections of the IMA User Guide, or the entire guide.

10-2-2
The IMA User Guide is complete in its coverage of the set-up and use of the IMA GUI application.
Satisfied
The IMA User Guide provides instruction for using the IMA GUI application. The document is organized in three sections: Pre-Order, Order, and Post-Order processes.

In general, the P-CLEC found the information in the IMA User Guide to be complete in its coverage of the set-up and use of the IMA GUI application. However, HP issued the following incident reports documenting incomplete information.

Observations 2014, 2023, 2078.

Exceptions 2008, 2012 and 2016, 2059, 2063, 2069, 2072.

10-2-3
Information in the IMA User Guide can be understood by the intended audience.
Satisfied
The IMA User Guide is intended for CLECs that submit pre-order, order, and post-order transactions via the IMA GUI application. The P-CLEC understood the documentation and used the documentation according to its defined purpose.

10-2-4
Information in the IMA User Guide is consistent with other information provided by Qwest.
Satisfied
In general, the P-CLEC found the information in the IMA User Guide to be consistent with other Qwest documentation. However, the P-CLEC did encounter conflicting information between the guide and Qwest’s EDI Disclosure documentation with respect to the use of BANs. HP documented this inconsistency in Exception 2076.

Additionally, HP issued Exception 2008 documenting inconsistencies with the IMA GUI application and the Disclosure documentation regarding valid value for REQTYP.

10-2-5
The information contained in the IMA User Guide is accurate.
Satisfied
The IMA User Guide provides instructions to CLECs using the IMA GUI application. The document addresses the pre-order, order, and post-order processes, and provides step-by-step instructions for the completion of various tasks.

HP issued Exception 2069, documenting the P-CLEC’s inability to complete a Facilities Availability Query for ISDN-PRI services using the IMA User Guide and Qwest’s web-based GUI training.



10-2-6
Revisions to the IMA User Guide are identified to the CLEC community.
Satisfied
Qwest uses its Wholesale Customer Notification process to inform CLECs of changes and updates to the IMA User Guide. Throughout the test, the P-CLEC received appropriate notification of these updates.

Additionally, Qwest publishes a Revision History in the IMA User Guide, identifying the issue numbers, release dates, and associated IMA software releases for each publication.

10-2-7
The CLEC System Administration Guide is readily available to CLECs.
Satisfied
Qwest publishes the current version of the CLEC System Administration Guide at http://www.qwest.com/wholesale/ima/gui/imasysguide.html.

From this URL, CLECs can download the entire CLEC System Administration Guide.

10-2-8
The CLEC System Administration Guide is complete in its coverage of the processes for administering CLEC access to the IMA GUI application.
Satisfied
The CLEC System Administration Guide provides users with complete information relating to the set-up and maintenance of accounts in IMA GUI.  The guide is broken into three chapters, covering: management of administrator profiles, management of IMA accounts, and management of individual users. 

In general, the P-CLEC found the information in the CLEC System Administration Guide to be complete. However, HP issued Observation 2007, documenting the lack of information about the requirement that CLECs load and manage their Billing Account Numbers (BANs) via IMA GUI. Following the resolution of Observation 2007, Qwest assumed responsibility for loading and managing CLEC BANs, and has updated the CLEC System Administration Guide to reflect these changes.



10-2-9
Information in the CLEC System Administration Guide can be understood by the intended audience.
Satisfied
The CLEC System Administration Guide is intended for CLEC Operations Center representatives responsible for managing IMA accounts. The guide includes IMA GUI screen shots to provide examples of the screens that CLEC users will encounter when performing administrative tasks in IMA GUI. 

The P-CLEC understood the documentation and used the documentation according to its defined purpose.

10-2-10
Information in the CLEC System Administration Guide is consistent with other information provided by Qwest.
Satisfied
The CLEC System Administration Guide is a stand-alone document intended for CLEC representatives responsible for maintaining IMA accounts. The P-CLEC found, where information existed in multiple documents, the CLEC System Administration Guide was consistent with other Qwest documentation.

10-2-11
The information contained in the CLEC System Administration Guide is accurate.
Satisfied
The P-CLEC did not encounter any instances in which the information presented in the CLEC System Administration Guide was inaccurate.

10-2-12
Revisions to the CLEC System Administration Guide are identified to the CLEC community.
Satisfied
Qwest uses its Wholesale Customer Notification process to inform CLECs of changes and updates to the CLEC System Administration Guide. Throughout the test, the P-CLEC received appropriate notification of these updates.

Additionally, the CLEC System Administration Guide includes a Revision History section that identifies the document release number, date of release, and corresponding IMA software release associated with each publication.



10-2-13
IMA Release Notes are readily available to CLECs.
Satisfied
Qwest publishes the IMA Release Notes documents at http://www.qwest.com/wholesale/ima/gui/release.html.

This URL provides links to downloadable files containing the Release Notes documents for the current and recent past IMA Releases.  The page also includes a link to the Release Notes archive, which contains the Release Notes documents for all other IMA Releases.

10-2-14
The IMA Release Notes provide a complete description of the updates and changes in functionality between IMA GUI releases.
Satisfied
The IMA Release Notes documents describe system changes that Qwest implements in each IMA GUI software release. 

During the test, the P-CLEC used IMA Releases 6.0, 7.0, 8.0, and 9.0 of the IMA GUI application. The P-CLEC found the IMA Release Notes documents for these releases provided a complete description of the system changes implemented in the corresponding software releases.



10-2-15
Information in the IMA Release Notes can be understood by the intended audience.
Satisfied
The documents include IMA GUI screen shots to support the information provided in each section. The P-CLEC understood the documentation and used the documentation according to its defined purpose.

10-2-16
Information in the IMA Release Notes is consistent with other information provided by Qwest.
Satisfied
The P-CLEC did not encounter any inconsistencies between the IMA Release Notes documents and other Qwest documentation it used during the test.

10-2-17
The information provided in the IMA Release Notes is accurate.
Satisfied
The P-CLEC did not encounter any instances in which the information published in the IMA Release Notes was inaccurate.

10-2-18
Revisions to the IMA Release Notes are identified to the CLEC community.
Satisfied
Qwest publishes an IMA Release Notes document for each IMA GUI release.  Within each Release Notes document, the Revision History identifies the version numbers and release dates for all versions of the document.

Qwest uses its Wholesale Customer Notification process to inform CLECs of updates to an IMA Release Notes document. Qwest also distributes notifications when it publishes a new Release Notes document for an upcoming IMA Release. Throughout the test, the P-CLEC received appropriate notification of updates and new releases.

10-2-19
The CTAG User Guide is readily available to CLECs.
Satisfied
Qwest publishes the current version of the CTAG User Guide at http://www.qwest.com/wholesale/systems/ctag.html.From this URL, CLECs can view or download the guide.

10-2-20
The CTAG User Guide provides complete information about the use of the CTAG system.
Satisfied
The CTAG User Guide provides instructions for each function available within the CTAG system. The guide includes screen captures of various CTAG user windows to assist in understanding the operation of the interface.

HP issued Observation 2065 to address the P-CLEC’s finding that the CTAG User Guide contained incomplete information for returning TNs following reservation.

10-2-21
Information in the CTAG User Guide can be understood by the intended audience.
Satisfied
The CTAG User Guide is intended for CLECs that use the CTAG system to select and reserve TNs for use in ordering products and services. The guide includes screen captures of various CTAG user windows to assist its audience in understanding the operation of the system. The P-CLEC understood the documentation and used the documentation according to its defined purpose.

10-2-22
Information in the CTAG User Guide is consistent with other information provided by Qwest.
Satisfied
The P-CLEC found the information in the CTAG User Guide was consistent with other Qwest documentation.

10-2-23
The information provided in the CTAG User Guide is accurate.
Satisfied
The P-CLEC referred to the CTAG User Guide when using the CTAG system. In general, the P-CLEC found the instructions and information in the guide to be accurate. However, the P-CLEC experienced problems reserving sequential TNs. HP issued Observation 2057, documenting the P-CLEC’s inability to reserve five (5) sequential TNs, contrary to information published in the CTAG User Guide.

10-2-24
Revisions to the CTAG User Guide are identified to the CLEC community.
Satisfied
Qwest uses its Wholesale Customer Notification process to inform CLECs of updates to the CTAG User Guide. Throughout the test, the P-CLEC received appropriate notification of these updates.

Qwest also includes a Revision History in the guide that identifies the version numbers and release dates for each publication of the document.

10-3-1
PCAT website product information is readily available to CLECs.
Satisfied
CLECs can access the PCAT website product information for CLEC Resellers at http://www.qwest.com/wholesale/pcat/resale.html, or for CLEC Interconnection at http://www.qwest.com/wholesale/pcat/interconnection.html.

The PCAT website provides links to product and service information, Qwest business processes, and ordering forms.

In general, the P-CLEC found the PCAT website information was readily available.  However HP encountered an instance where the P-CLEC could not access UNE-P EEL information. HP issued Observation 2012. 

10-3-2
The PCAT website product information provides complete information about available wholesale products and services.
Satisfied
The PCAT website provides links to product and service information, Qwest business processes, and ordering forms.  During the course of the test, the P-CLEC encountered several instances in which the PCAT website lacked complete information about certain products, services, business processes, and order forms. HP documented the P-CLEC’s findings in the following Incident Reports:

Observations 2010, 2019; 2046, 2052, 2078, 2082.

Exceptions 2012, 2013,2014, 2028, 2048, 2063, 2064, 2070, 2078, 2080, 2087.

10-3-3
Information provided in the PCAT website product information can be understood by the intended audience.
Satisfied
The PCAT website contains general product and service information, and detailed information on specific processes. This information is intended for use by Qwest wholesale customers. The P-CLEC understood the documentation and used the documentation according to its defined purpose.

HP issued Observation 2073 that resulted in updates to the PCAT website product information.

10-3-4
The PCAT website product information is consistent with other information provided by Qwest.
Satisfied
Various documents account for much of the information Qwest publishes in its PCAT. In general, Qwest maintains consistency between these sources and the PCAT information. However, the P-CLEC encountered instances in which PCAT information conflicted with other Qwest documentation. HP documented these instances in Observation 2010, and Exception 2009.



10-3-5
The product information located on the PCAT website is accurate.
Satisfied
The P-CLEC regularly consulted the PCAT website, and generally found the information to be accurate. However, the P-CLEC did find inaccuracies that affected its testing activities.

However, the P-CLEC encountered instances in which PCAT information located on the website was inaccurate.  HP documented these instances in Exceptions 2034 and 2070.

10-3-6
Revisions to PCAT website product information are identified to the CLEC community.
Satisfied
Qwest uses its Wholesale Customer Notification process to inform CLECs of updates to the PCAT. Throughout the test, the P-CLEC generally received appropriate notification of these updates.

Prior to posting updated information, Qwest allows CLECs to review and comment on proposed changes through its CMP “Documents in Review” website.
 According to the website, CLECs must submit comments within 15 days of a document’s release. 

10-3-7
Qwest’s Technical Publications are readily available to CLECs.
Satisfied
CLECs download Qwest Technical Publications (Tech Pubs) from an index on Qwest’s wholesale website at http://www.qwest.com/techpub/, or http://www.qwest.com/wholesale/notices/techPub.html.

The index lists each Tech Pub by document number, title, issue, and release date. The index also includes a brief description of each Tech Pub.  

10-3-8
Qwest’s Technical Publications are complete in their coverage of the technical specifications of products and services.
Satisfied
Qwest’s Tech Pubs contain detailed technical information for various products and services that Qwest offers.  The documents include information on the Qwest network configurations of the product or service, Qwest and CLEC responsibilities for ordering and maintaining the product, the product performance specifications, and the technical specifications required for a CLEC to order the product or service.

The Tech Pubs the P-CLEC used during the test were complete in their coverage of the technical specifications.

10-3-9
Information provided in Qwest’s Technical Publications can be understood by the intended audience.
Satisfied
The Tech Pubs contain detailed technical specifications and engineering information and are not intended to be general information resources. The P-CLEC understood the documentation and used the documentation according to its defined purpose.

10-3-10
Information provided in Qwest’s Technical Publications is consistent with other information provided by Qwest.
Satisfied
The P-CLEC found the information in the Tech Pubs it used was consistent with other Qwest documentation.

10-3-11
The information contained in Qwest’s Technical Publications is accurate.
Satisfied
The P-CLEC found, in most instances, that the information in the Tech Pubs used during the test was accurate. However, the P-CLEC did encounter order-processing errors due to inaccurate NC/NCI code information in the Tech Pubs. HP documented this issue in Exception 2028.

10-3-12
Revisions to Qwest’s Technical Publications are identified to the CLEC community.
Satisfied
Qwest uses its Wholesale Customer Notification process to inform CLECs of updates to its Tech Pubs. Throughout the test, the P-CLEC received appropriate notification of these updates.

Prior to posting updated information, Qwest allows CLECs to review and comment on proposed changes to Tech Pubs through its CMP “Documents in Review” website.
 According to the website, CLECs must submit comments within 15 days of a document’s release.

10-3-13
Qwest’s Directory Listing guides are readily available to CLECs.
Satisfied
The P-CLEC used a number of Qwest’s Directory Listing guides. The following list identifies the guides the P-CLEC used and the associated URLs:

· Directory Listing Inquiry (DLI) Qwest Preparation Guide, http://www.qwest.com/wholesale/downloads/2002/020403/LSOG5-DLIv2_0.doc; 

· Directory Listing Inquiry System (DLIS) User Guide, http://www.qwest.com/wholesale/downloads/2002/020322/DLIS_V1_05a.doc;

· Facility Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document, http://www.qwest.com/wholesale/downloads/2002/020327/UserDoc03-25-02V3_06.doc; and,

Facility Based Directory Listing (FBDL) Guide, http://www.qwest.com/wholesale/downloads/2002/020328/901directorylistings_032802.pdf.

10-3-14
Qwest’s Directory Listing guides are complete in their coverage of the Directory Listing product and associated business rules.
Satisfied
The P-CLEC used Qwest’s Directory Listing guides for DL ordering activities. The P-CLEC found the documents’ coverage of the Directory Listing product and business rules to be complete. 

However, the P-CLEC encountered instances in which PCAT information conflicted with other Qwest documentation. HP documented these instances in Observations 2084, 2085, 2087, 2093 and Exceptions 2014 and 2039.

10-3-15
Information in the Directory Listing guides can be understood by the intended audience.
Satisfied
In general, the P-CLEC understood the documentation and used the documentation according to its defined purpose. However, the P-CLEC did encounter problems with the clarity of the Facility Based CLECs and Reseller/Unbundled Network CLECs Directory Listing User Document.  HP issued Observation 2085 to document these problems. 

10-3-16
Information in Qwest’s Directory Listing guides is consistent with other information provided by Qwest.
Satisfied
The P-CLEC generally found the information in Qwest’s Directory Listing guides to be consistent. 

However, the P-CLEC did find inconsistencies. HP documented these in Observations 2045, 2093 and Exceptions 2053 and 2083. 

10-3-17
The information contained in Qwest’s Directory Listing guides is accurate.
Satisfied
The P-CLEC found the information in Qwest’s Directory Listing guides to be complete and accurate.

10-3-18
Revisions to the Directory Listing guides are identified to the CLEC community.
Satisfied
Qwest uses its Wholesale Customer Notification process to inform CLECs of updates to its Directory Listing guides. Throughout the test, the P-CLEC received appropriate notification of these updates.

Qwest publishes a revision history in its Directory Listing guides, identifying the version numbers and release dates of each publication.

10-3-19
The online tools are readily available to CLECs.
Satisfied
The P-CLEC used the Qwest online tools identified in Table 10-1.16: Online Tools and References. 

HP issued the following Incident Reports to address issues the P-CLEC encountered with the availability of Qwest’s online tools:

Observations 2027, 2042.

Exception  2007.

10-3-20
The online tools are complete in the coverage they provide of their respective subjects.
Satisfied
The P-CLEC found Qwest’s online tools to be complete in the coverage of their respective subjects. 

However, the P-CLEC did identify deficiencies with the completeness of the information that Qwest provided in its USOC and FID Overview website. HP issued Observations 2002, 2071 and Exception 2007 to document these issues.

10-3-21
Information in the online tools can be understood by the intended audience.
Satisfied
In general, the P-CLEC understood the documentation and used the documentation according to its defined purpose.

However, the P-CLEC did identify inconsistencies in information provided in the online tools.  HP issued Observation 2041 and Exception 2058 to document these issues. 

10-3-22
Information in the online tools is consistent with other information provided by Qwest.
Satisfied
In general, the P-CLEC found the information available in Qwest’s online tools to be consistent with other Qwest documentation. 

The P-CLEC encountered inconsistencies with only one online tool – Qwest’s USOC and FID Overview website, including the USOC/FID Finder. HP documented the P-CLEC’s experiences with this tool in Observation 2002 and Exception 2007.

10-3-23
The information contained in the online tools is accurate.
Satisfied
The P-CLEC found the information contained in Qwest’s online tools to be accurate in general. 

However, the P-CLEC did encounter deficiencies in the information contained in the USOC and FID Overview website.  HP issued Observation 2051 and Exception 2007 to document these issues.

10-3-24
Revisions to online tools are identified to the CLEC community.
Satisfied
Qwest uses its Wholesale Customer Notification process to inform CLECs of updates to its online tools. Throughout the test, the P-CLEC received appropriate notification of updates.

However, HP issued Observation 2018 to address Qwest’s identification of IP address changes for Street Address Guide (SAG) and Feature Availability Matrix (FAM) downloads less than 48 hours prior to implementation of the changes.

10-4-1
The Service Interval Guide (SIG) is readily available to CLECs.
Satisfied
Qwest publishes the current version of the SIG at http://www.qwest.com/wholesale/guides/sig/index.html.   

The SIG provides Qwest standard installation intervals, timelines for the receipt of FOCs, and completion intervals for repair activities.



10-4-2
The SIG provides complete coverage of the standard installation intervals and interval business rules for all wholesale products and services.
Satisfied
In general, the P-CLEC was able to find necessary information about standard service intervals in the SIG. 

However, the P-CLEC was unable to locate some interval information in the document. HP issued Observation 2080 and Exceptions 2011 and 2075 to document multiple SIG deficiencies. 

10-4-3
Information in the SIG can be understood by its intended audience.
Satisfied
The P-CLEC understood the documentation and used the documentation according to its defined purpose. While researching service intervals, the P-CLEC experienced difficulty determining which information took precedence over other information in the SIG. HP issued Observation 2080 to address these difficulties. 

10-4-4
Information provided in the SIG is consistent with other information provided by Qwest.
Satisfied
The P-CLEC received conflicting information regarding Saturday’s applicability to service intervals for UNE-P POTS installations. The information published in the SIG differed from information the P-CLEC received from its Qwest Service Manager. HP documented this issue in Observation 2080.

10-4-5
The information provided in the SIG is accurate.
Satisfied
The P-CLEC encountered inaccurate information in the SIG. HP issued Observation 2080 to document the multiple deficiencies the P-CLEC identified. 

10-4-6
Revisions to the SIG are identified to the CLEC community.
Satisfied
When Qwest publishes updates to the SIG, it notifies the CLEC community via its Wholesale Customer Notification process.

The P-CLEC found, however, that revisions to the SIG were not always identified to the CLEC community in a timely manner.  In Observation 2080, HP documented an incident in which Qwest did not provide adequate notice of SIG changes to allow the P-CLEC to analyze the changes, and communicate them to appropriate internal groups to implement any required system changes.

HP also issued Exception 2011, noting the SIG did not contain a Change Log or Revision History to identify changes between releases of the document.

10-4-7
The LSRs Eligible for Flow-Through document is readily available to CLECs.
Satisfied
Qwest publishes the LSRs Eligible for Flow-Through document at http://www.qwest.com/wholesale/ima/edi/release.html.
Additionally, Qwest publishes an IMA EDI Release Notice when it releases the LSRs Eligible for Flow-Through document. 

Effective February 15, 2002, Qwest makes all future IMA EDI Release Notices available via the Customer Notification Letter Archive (CNLA) tool.

HP documented in Observation 2008 that, prior to February 1, 2001, Qwest did not publish the LSRs Eligible for Flow-Through document on its website, and the document was only available to CLECs as part of the PID document.

10-4-8
The LSRs Eligible for Flow-Through document provides a complete list of flow-through eligible wholesale products and services.
Not Applicable
The LSRs Eligible for Flow-Through document evolved throughout the test.  Qwest revised the document to further define the types of LSRs eligible for flow-through. 

Please refer to KPMG's Master Test Plan Test 13 - Order Flow Through Evaluation Report and associated Observations and Exceptions for additional information.

10-4-9
Information in the LSRs Eligible for Flow-Through document can be understood by the intended audience.
Satisfied
The LSRs Eligible for Flow-Through document is targeted to ordering- and provisioning-knowledgeable individuals. The P-CLEC understood the documentation and used the documentation according to its defined purpose.

10-4-10
Information provided in the LSRs Eligible for Flow-Through document is consistent with other information provided by Qwest.
Satisfied
The LSRs Eligible for Flow-Through document is a stand-alone document about ordering processes and performance measurements.  It does contain a limited amount of information that relates to Qwest's PIDs.

Qwest publishes updates to the LSRs Eligible for Flow-Through document when changes for flow-through occur or Qwest implements a new IMA Release.

10-4-11
The information provided in the LSRs Eligible for Flow-Through document is accurate.
Not Applicable
Submitting a “flow-through”-eligible LSR did not always result in the LSR flowing through Qwest's ordering systems.

Please refer to KPMG's Master Test Plan Test 13 - Order Flow Through Evaluation Report and associated Observations and Exceptions for additional information.

10-4-12
Revisions to the LSRs Eligible for Flow-Through document are identified to the CLEC community.
Satisfied
Qwest publishes updates to the LSRs Eligible for Flow-Through document when changes to flow-through occur or Qwest implements a new IMA Release.

The P-CLEC began certification activities using version 1.0, dated May 2000.  The document has been revised and re-published six (6) times during the course of the ROC 271 test.  The version numbers and publication dates of these revisions are identified in Table 10-1.18: LSRs Eligible for Flow-Through Document References.

Qwest provided notification of each new release of the document to the CLEC community.

Qwest distributes revised versions to the CLEC community, but the document does not contain a change log section or annotation of revisions.  The e-mail notification associated with version 7.0 was the only notification that documented revisions included in that version.

10-4-13
Qwest Wholesale Customer Notifications are readily available to CLECs.
Satisfied
Qwest distributes Wholesale Customer Notifications via U.S. Mail or e-mail. CLECs must register to receive these notifications through the Wholesale Customer Notifications Mailing List Subscription Tool (CNLA Subscribe) at http://www.qwest.com/wholesale/notices/cnla/maillist.html.
The notifications the P-CLEC received are identified in Table 10-1.19: Qwest Wholesale Customer Notifications. The P-CLEC received all of its notifications via e-mail only.

Throughout the test, the P-CLEC received appropriate notification of updates.

However, HP issued Exception 2018 to address un-announced interconnection gateway outages. Qwest responded to this Exception stating its implementation of an electronic e-mail system event notification process. 

10-4-14
Information contained in Qwest Wholesale Customer Notifications is complete with respect to the intent of the notification.
Satisfied
The P-CLEC generally found the notifications it received to be complete with respect to the intent of the notification. However, the P-CLEC did encounter instances where the Notifications lacked complete information. HP documented the P-CLEC’s findings in the following Incident Reports:

Observations 2035, 2058 and 2063.

Additionally, notifications generally direct the recipient to an appropriate Qwest website or documentation for greater detail.

10-4-15
Information provided in Qwest Wholesale Customer Notifications can be understood by the audience.
Satisfied
Qwest targets its Wholesale Customer Notifications to a wide audience. CLECs can select the notifications each individual within the organization will receive. 

Accordingly, Qwest expects the recipient to have knowledge of the topic areas of notifications received.  

The P-CLEC understood the documents and used the documents according to their defined purpose.

10-4-16
Information provided in Qwest Wholesale Customer Notifications is consistent with other information provided by Qwest.
Satisfied
Qwest Wholesale Customer Notifications generally direct the recipient to an appropriate Qwest website or documentation for greater detail.

The P-CLEC did not find any inconsistencies in the information provided in the notifications it received.

10-4-17
Qwest Wholesale Customer Notifications provide accurate information.
Satisfied
If Qwest distributes a Wholesale Customer Notification that contains errors, it re-publishes the notice, usually with the term “revised,” “revision,” “correction,” or “resend” in the subject line of the redistribution.

From January 1, 2002 through April 1, 2002, Qwest distributed 30 revised notices out of a total of 786 notifications.  

In 2001, Qwest distributed 53 revised notices out of a total of 2043 notifications.

10-4-18
Revisions to Qwest Wholesale Customer Notifications are identified to the CLEC community.
Satisfied
Qwest publishes revisions to Wholesale Customer Notifications on an “as needed” basis.  Qwest identifies revisions to Wholesale Customer Notifications by re-publishing the notices, usually with the terms “revised,” “revision,” “correction,” or “resend” in the subject line.

10-4-19
The Loss & Completion Report Information document is readily available to CLECs.
Satisfied
Initially, Qwest’s Account Teams distributed the LOSS & COMPLETION REPORT SAMPLES And REPORT DELIVERY OPTIONS document to those CLECs that requested it. The P-CLEC received two versions of the document, dated February 10, 2000 and March 21, 2001, from its Qwest Account Team.

HP issued Observation 2040 to address Qwest’s initial failure to publish this documentation on the Qwest wholesale website. Qwest now publishes the Loss & Completion Report descriptions at http://www.qwest.com/wholesale/clecs/output.html.

.

10-4-20
The Loss & Completion Report Information document provides complete coverage of purpose, use, and formatting of L&C reports.
Satisfied
Qwest revised the Loss & Completion Report Information documentation several times during the course of the test. These revisions document data formats and additional types of Qwest internal service orders that can appear on the reports.

HP identified issues with the Loss & Completion Reports documentation in Observations 2040, 2083, 2088 and 2091.

In the CMP, Qwest and the CLEC community are currently reviewing and revising the Loss & Completion Report process.

10-4-21
Information provided in the Loss & Completion Report Information document can be understood by the intended audience.
Satisfied
Qwest’s Loss & Completion Report Information targets two distinct audiences.  A CLEC’s IT organization can use the technical specification portions of the documentation.  A CLEC Operations Center can use the content of the Loss & Completion Report to assist in tracking submitted LSRs and the associated Qwest internal service orders.

The P-CLEC understood the documentation and used the documentation according to its defined purpose.

10-4-22
Information provided in the Loss & Completion Report Information document is consistent with other information provided by Qwest.
Satisfied
The Loss & Completion Report Information document was initially a stand-alone technical specifications document.  HP identified Loss & Completion Report documentation inconsistencies, and Qwest’s failure initially to publish the document on its website, as part of Observation 2040. Qwest subsequently published the information as part of its wholesale website.

In response to HP’s Observation 2088, Qwest maintains a Loss/Completion Sample Report Job Aid as a web-based training application. This job aid is available at http://www.qwest.com/wholesale/training/coursecatalog.html.

10-4-23
The information contained in the Loss & Completion Report Information document is accurate.
Satisfied
The Loss & Completion Report documentation was initially inaccurate with regard to data formats and types of Qwest internal service orders that can appear on the reports.

HP identified issues with the Loss & Completion Reports documentation in Observations 2040, 2083, 2088, and 2091.

10-4-24
Revisions to the Loss & Completion Report Information document are identified to the CLEC community.
Satisfied
Qwest publishes revisions to Loss & Completion Report Information documents published on its wholesale website on an “as needed” basis.  Qwest notifies the CLEC community of revisions via its Wholesale Customer Notification process.

10-4-25
The LSOG documents are readily available to CLECs.
Satisfied
Qwest publishes its LSOG documents at http://www.qwest.com/wholesale/clecs/lsog.html. This URL provides links to individual LSOG documents that are organized by product. Qwest’s LSOG website also provides links to applicable ordering forms.

10-4-26
The LSOG documents provide complete coverage of Qwest’s ordering business rules.
Satisfied
The LSOG describes the ordering guidelines for local service, including descriptions of Qwest-specific ordering fields, and identification of fields that Qwest does not use.

HP identified issues with the completeness of Qwest’s LSOG documentation in the following Incident Reports:

Observations 2005, 2019, 2064, 2076, 2082, 2093.

Exceptions 2038, 2039, 2043,2044, 2046, 2047, 2077, 2080, 2081, 2083, 2084.

10-4-27
Information provided in the LSOG documents can be understood by the intended audience.
Satisfied
The P-CLEC understood the documents and used the documents according to their defined purpose.

10-4-28
Information provided in the LSOG documents is consistent with other information provided by Qwest.
Satisfied
The P-CLEC found that the information provided in the LSOG documents is not always consistent with other Qwest information it used.

HP identified issues with the inconsistency of LSOG documents and other information provided by Qwest in the following Incident Reports:

Observations 2045 and 2046.

Exceptions 2040, 2041, 2042, 2050.



10-4-29
The information contained in the LSOG documents is accurate.
Satisfied
The P-CLEC finds that the information contained in the LSOG documents is currently accurate.

However, the P-CLEC did encounter inaccuracies with several documents and manual order forms during the test. HP documented these inaccuracies in the Observation 2050. 

10-4-30
Revisions to the LSOG documents are identified to the CLEC community.
Satisfied
When Qwest publishes updates or revisions to its LSOG documentation, it notifies the CLEC community through the distribution of Wholesale Customer Notifications.

Additionally, Qwest publishes a History Log within each LSOG document that identifies the revisions made in each release.

10-5-1
Qwest’s web-based training applications are readily available to CLECs.
Satisfied
Qwest publishes descriptions of all web-based training applications at http://www.qwest.com/wholesale/training/coursecatalog.html. 

CLECs can register for, and initiate, the training applications by completing the registration form at http://www.qwest.com/wholesale/training/wbtForm.html.

The P-CLEC did not experience any difficulties registering for and completing Qwest’s web-based training applications.

10-5-2
Qwest’s web-based training applications provide complete coverage of the subject materials.
Satisfied
The P-CLEC completed ten of the web-based training applications that Qwest makes available. These courses are identified in Table 10-1.23: Web-based Training Application References.

 For the most part, the P-CLEC found the training applications to be complete in their coverage of the subject matter. The P-CLEC did find incomplete information with respect to some web-based training applications. HP documented these issues in Exceptions 2004, 2012, 2059, and 2069.

10-5-3
Information contained in Qwest’s web-based training applications can be understood by the intended audience.
Satisfied
The P-CLEC understood the documents and used the documents according to their defined purpose.

10-5-4
Information provided in Qwest’s web-based training applications is consistent with other information provided by Qwest.
Satisfied
The P-CLEC did not find any inconsistencies in the information conveyed by the training applications when compared to other Qwest documentation and information that it used.

10-5-5
The information conveyed in Qwest’s web-based training applications is accurate.
Satisfied
The P-CLEC completed ten of the web-based training applications that Qwest makes available. These courses are identified in Table 10-1.23: Web-based Training Application References.

Within these training applications, the P-CLEC did not observe any instances in which the information was inaccurate.

10-5-6
Revisions to Qwest’s web-based training applications are identified to the CLEC community.
Satisfied
When Qwest modifies existing training applications or adds new training opportunities, it provides notice to the CLEC community through the Wholesale Customer Notification process.

10-5-7
Qwest’s Instructor-led training course materials are readily available to CLECs.
Satisfied
Qwest publishes descriptions of its Instructor-led wholesale training courses at http://www.qwest.com/wholesale/training/coursecatalog.html. 

CLECs must register for, and attend, a session of a course to obtain the materials for that course. CLECs can register for Instructor-led courses online at http://www.qwest.com/wholesale/training/course_reg_form.html.

The P-CLEC did not encounter any difficulties registering for and attending Qwest’s Instructor-led training courses.

10-5-8
Qwest’s Instructor-led training course materials provide complete information for the subjects of the courses.
Satisfied
The P-CLEC attended 14 of Qwest’s Instructor-led training courses and reviewed the course materials. The courses that the P-CLEC attended are identified in Table 10-1.24: Instructor-led Course References.

For the majority of courses the P-CLEC attended, it found the course materials were complete in their coverage of the course topics. However, in some instances, the P-CLEC found course information to be incomplete. 

HP issued Observations 2003 and 2006 to document deficiencies with the course materials for Qwest’s IMA Classic and IMA Directory Listing training courses.



10-5-9
Information contained in Qwest’s Instructor-led training course materials can be understood by the intended audience.
Satisfied
In general, the P-CLEC understood the materials and used the materials according to their defined purpose. However, some of the materials the P-CLEC received during the IMA training it attended were illegible. HP documented these issues as part of Observations 2003.

10-5-10
Information contained in Qwest’s Instructor-led training course materials is consistent with other information provided by Qwest.
Satisfied
In general, the P-CLEC found that the information provided in the Instructor-led course materials was consistent with other Qwest documentation it used. However, during the IMA Directory Listing course, information in the course materials conflicted with information in other Qwest documents. HP documented this issue in Observation 2006.

10-5-11
The information conveyed in Qwest’s Instructor-led training course materials is accurate.
Satisfied
In general, the P-CLEC found the Instructor-led materials to be accurate.

However, during an IMA training course, many of the handouts the P-CLEC received contained outdated or incorrect information.  The course instructor verbally corrected these inaccuracies during the course presentation.  HP documented this issue in Observation 2003.

10-5-12
Revisions to Qwest’s Instructor-led training course materials are identified to the CLEC community.
Satisfied
Generally, the training materials the P-CLEC obtained from Qwest’s Instructor-led training courses contained revision dates identifying the most recent changes to the materials.

However, HP did issue Observation 2003 to document issues with Qwest’s failure to update course materials for the IMA training class.







� http://www.qwest.com/wholesale/ima/edi/index.html


� Addendum 4 referenced FBDL EDI, which was not part of the IMA 7.0 release. The reference to Chapter 56 - FBDL was deleted in Addendum 6.  FBDL was added as a chapter in IMA release 8.0.


� Qwest used to provide an IMA Learning Guide Class Companion, which has been discontinued. The information from the Class Companion has been integrated into the IMA Users Guide. 


� http://www.qwest.com/wholesale/clecs/output.html


� This table reflects only the Web-based training applications that were completed by the P-CLEC during the course of the test, and, thus, represent the basis for the evaluation provided in Section 3.1, below.  The P-CLEC did not complete all of the available Web-based training applications offered by Qwest.


� This table reflects the Instructor-led training courses that the P-CLEC attended during the course of the test, and, thus, represents the basis for the evaluation provided in Section 3.1, below.  The P-CLEC did not attend all of the available Instructor-led training offered by Qwest.


� Qwest Change Management Process (CMP) Document Review process, � HYPERLINK "http://www.qwest.com/wholesale/cmp/review.html" ��http://www.qwest.com/wholesale/cmp/review.html� 


� Qwest Change Management Process (CMP) Document Review process, � HYPERLINK "http://www.qwest.com/wholesale/cmp/review.html" ��http://www.qwest.com/wholesale/cmp/review.html� 
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