
Qwest Corporation (Qwest or CTL-Q) Performance Result s

Regional
August 2010 - July 2011

Qwest's Performance Assurance Plans (PAPs)

Statistical parameters used to calculate whether PAP standards have been met or missed, 
and any applicable PAP payments, are sometimes required to be different than those used to

 calculate performance in this report.  See the Reading Reports link on 
CenturyLink's Wholesale Website for details.

August 19, 2011

Results Based on Current PID in Effect in Each State
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Regional

GA-3 - Gateway Availability - EB-TA

Gateway Availability - EB-TA(Percent)(GA-3)(Benchmark)

Date Numerator Denominator CLEC Result

Aug-10 42900 42900 100.00%

Sep-10 41760 41760 100.00%

Oct-10 42750 42840 99.79%

Nov-10 41760 41760 100.00%

Dec-10 43200 43200 100.00%

Jan-11 42840 42840 100.00%

Feb-11 38880 38880 100.00%

Mar-11 42878 43200 99.25%

Apr-11 41637 41700 99.85%

May-11 42900 42900 100.00%

Jun-11 41272 41760 98.83%

Jul-11 42840 42840 100.00%
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CLEC Result Benchmark - 99.25%
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Regional

GA-6 - Gateway Availability - GUI - Repair

Gateway Availability - GUI - Repair(Percent)(GA-6)(Benchmark)

Date Numerator Denominator Result

Aug-10 41820 41820 100.00%

Sep-10 40740 40740 100.00%

Oct-10 41565 41565 100.00%

Nov-10 40740 40740 100.00%

Dec-10 42180 42180 100.00%

Jan-11 41565 41565 100.00%

Feb-11 37860 37860 100.00%

Mar-11 42004 42180 99.58%

Apr-11 40422 40485 99.84%

May-11 41820 41820 100.00%

Jun-11 40515 40740 99.45%

Jul-11 41565 41565 100.00%
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Result Benchmark - 99.25%
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