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To Whom It May Concern:

Once again I am writing to the Commission to make you aware of an on going problem
with the Harrisonr Ray Water €o-; Inc. ‘Burbank division:— -

I just received my billing for the month of September on the 16, of October. My
understanding is that the meters are to be read the last day of the month and the billing be
done so the bill would arrive no later than the 10™ of the month. This rule was put in
place by the Company Even though this is their rule they continuously ignore it month
§cxv.we 33

After numerous occasions of hearing this excuse, I decided to experiment. I started
reading my water meter. I took the reading on the 27 of September and fixed the lid so I
would-Xnow if anyone opened it. I continued reading the meter on a daily basis until
October 5™, The lid was never disturbed after I opened it. I noticed it had been opened
on the 10", By.comparing: my readings:with those of the Company T suspect-the meter was
read on October 9™ - This leads me to. suspect'the meters are not read on-a monthly basis
but “estimated” form time to time. One reason for this is that my September bill was the
highest- smgle bill I.have had in the 16 or so years I have had a meter My Iawn is watered
on:a tlmecf schedule wﬁrch has not changed much over- the years R . i

I am Very frustraied over the way this Company does busmess It appears the rules and
regulation that-they make and adopt is:to’ be used or. 1gnored at thelr optron and to Hell
Wlth the httle people 3% . FER T :

I would apprecrate anythmg you can do to help alleV1ate the problem Th1s annoyance wﬂl
be greater when the new rates go 1nto effect and the charges increase by 36%.
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