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Docket UT-031755

Dear Mr. Dittemore:
In response to your November 4, 2003, notice regarding Rulemaking on Emergency

Information, please be advised that TeleUno, Inc. is a non-facilities-based reseller of residential long

distance services. As such, TeleUno relies on its underlying carrier, Global Crossing, for the provision

of all transmissions and, therefore, the company has no physical operations centers.

Any disaster-related services would be handled by Global Crossing. However, TeleUno'’s
president, Avelino Iglesia, may be reached at any time by contacting:

Avelino Iglesia, President
TeleUno, Inc.

2754 W. Atlantic Blvd., Suite 8
Pompano Beach, FL 33069
Ph.: 954-978-6068
Fax: 954-978-6069

If you need further information, please feel free to contact our office.

Sincerely,

Avelino Iglesia
President

Emergency Management Division
Military Department

Camp Murray TA-20
Tacoma, WA 98430-5122

CC:

TeleUno Inc., 2754 W. Atlantic Blvd., Suite 8 « Pompano Beach, FL 33069 ¢ 800-240-1109



