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SCHEDULE 52 

CUSTOM LIGHTING SERVICE (Continued) 
COMPANY OWNED 

 
SPECIAL TERMS AND CONDITIONS: 
1. Notification of Inoperable Lights:  For lights where the Company provides routine maintenance, it 

shall be the responsibility of the Customer to notify the Company of Custom lights that are not 
working.  Upon notification, within seventy-two (72) hours, excluding Saturdays, Sundays and 
holidays, the Company will investigate and take corrective action if such action is the responsibility of 
the Company.  If such Company investigation/corrective action is not taken within seventy-two (72) 
hours for each such light, the Customer’s billing shall be credited an amount equal to the monthly 
Lamp Charges normally billed for that light.  This seventy-two (72) hour guarantee of service is in lieu 
of the provisions of Schedule 130 which are not available under this schedule.  The Company will be 
excused from providing maintenance service within seventy-two (72) hours in the event of significant 
adverse events, such as storms, earthquakes, or other events beyond the Company’s control 
including those enumerated in Schedule 80, paragraph 12.a. of this tariff. 

 
2. Hours of service:  Service under this schedule is for dusk-to-dawn lighting, or lighting service for the 

average number of hours of darkness per month (approximately 4,200 hours per year). 
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