TELEPHONE
TELEVISION

July 1, 2016

BY HAND

Mr. Steven V. King

Executive Director and Secretary

Washington Utilities and
Transportation Commission

P.O. Box 47250

Olympia, WA 98504-7250

Dear Mr. King:

Re:  Docket No. UT-160030 —
FCC Form 481 due July 1, 2016 -
Western Wahkiakum County Telephone
Company (Study Area 522451)

Accompanying this letter for filing with the Washington Utilities and
Transportation Commission (“Commission”) is an electronic copy of the FCC Form 481,
due July 1, 2016, of Western Wahkiakum County Telephone Company, as filed
electronically with the United States Administrative Company (“USAC”) pursuant to
Sections 54.313 and 54.422 of the rules of the Federal Communications Commission
(“FCC”), 47 C.F.R. §§ 54.313 and 54.422.

Please let us know if the Commission has any questions regarding the
accompanying FCC Form 481.

Very truly yours,

Steven M. Appelo
President

Accompanying documents:
FCC Form 481 (copy)

e P.O.Box 99 e Rosburg, WA 98643 ¢ Phone: (360) 465-2211 FAX: (360) 465-9558 e



TELEPHONE

July 1, 2016

BY ELECTRONIC COMMENT FILING SYSTEM

Ms. Marlene H. Dortch, Secretary
Office of the Secretary

Federal Communications Commission
445 12" St. SW, Room TW-A325
Washington, DC 20554

Dear Ms. Dortch:

Re:  WC Docket No. 14-58 -
FCC Form 481 due July 1, 2016 -
Western Wahkiakum County Telephone
Company (Study Area 522451)

Accompanying this letter for filing with the Federal Communications
Commission (“Commission™) is an electronic copy of the FCC Form 481, due July 1,
2016, of Western Wahkiakum County Telephone Company, as filed electronically with
the United States Administrative Company pursuant to Sections 54.313 and 54.422 of the
Commission’s rules, 47 C.F.R. §§ 54.313 and 54.422.

Please let us know if the Commission has any questions regarding the
accompanying FCC Form 481.

Very truly yours,

DT Lt

Steven M. Appelo
President

Accompanying document:
FCC Form 481 (copy)

* P.O.Box 99 e Rosburg, WA 98643 « Phone: (360) 465-2211 FAX: (360) 465-9558

TELEVISION
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Congratulations. Your filing has been successfully certified.

Filing 1 was successfidly certified on Fri 1 Jul 16 11:01:45 AM EDT by sappelo@wwest.net .

SAC: 522451
49810 143002607
Carrier Name | WESTERN WAHIGAKUM

Program Year ;2017

A confirmation email will be sent {0 the email address on record for your user ID. Please emaill USAC at HOCERTS@USAC.ORG if you to not receive this emall
within 24 hours.

Piease Lake this quick Survey and give us your thoughts! Your feedback will help improve the Fling process. m

Return to 481 Search . Print Confirmation Page
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Study Area Code

<010> 522451
<015>_ Study Area Name WESTERN WAHKIAKUM
<020> Program Year 2017
<030> Cantact Name: Person USAC should contact carol 1
with guestions about this data carol Larson
<035> Contact Telephone Number: 3604652211 ext .
Number of the person identitied in data line <030>
<039> Contact Emait Address:

Email of the person identitied in data line <030>

Ciarsonswwest .net

Form Type

54.313 and 54,432

Page 1

Page 1
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Page s

<010>  Study Area Code s2inss
<015> - Study Area Name WESTENY AR IAFON
<020>  Program Year
<030> Contact Name - Person USAC should contact regarding this data care: taran
Contact Telephone Number - Number of person identified in data line
<035> TEORREEIII mun
<030>
Contact Email Address - Email Address of person identified in dataling . .coonemens nec
<039>
<030>
Select from the drop-down list to indicate how you would like to report
«a0p>  Vvoice complaints (zero or greater) for vaice telephony service in the prior Offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize,
<410>  Complaints per 1000 customers for fixed voice G.0
<420>  Complaints per 1000 customers for mabile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater} for broadband service in  Offered oniy fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  Complaints per 1000 customers for fixed broadband 0.0
<A50>  Complaints per 1000 customers for mobile broadband

Fage$



0> Study Aree Cade $35343L

015> Study Area Nema WESTERN HAHS I ANIN
<O Frogom Yoar 3517

030> Contact Namae - Person ummdwmmem Cars% st rava

<035 Cantaqy T Number - Murmbes of \dentitied in data line cOf I SR4RRITIL ex

<233 Contact Emait Addiress - Emadl Addcess of person identified 1n datp line <030  clazsonbamatss nar

<500 Certity pl with sarvice quality da and ruies Yes

232451WASLO  pdf
<510>  Destrintive dotument for Service Cuality Standurds & Consumer Protection Ruies Compliance
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<010> _Study Area Code

<0152 Study Area Name

<020> _Program Year P

<030> Contact Name - Persnn USAC should contact regarding this data Carwi Lavwes

4852350 et

<035> _Contact Tetephone Number - Number of person ientified in data Une <030>
LIATSOnSwaEeT aey

<039>  Contact Email Address - Emall Address of person iderttified in data line <330>

<600>  Certify compliance regarding ability to function in emergency sityations Yes

<610 Descriptive ¢ fot ity in Emergency Stuations FERASIEAID. At
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Page 17

<010>

Study Area Code

522451
<G15>  Study Area Name WESTERN WAHKIAKUM
<020> Program Year 2017
=030> Camact Name - Persan USAC should contact regarding this data Carol Larson
<35 Contact Telephone Number - Number of gerson kentified in data line <030> 3604652211 ext.
<039 Contact Ematl Address - Email Address of parson identified in data line <030> clarson est.net

Complete the items below 10 note compliance with five year service
compliance with the financial reporting requirements set forth in 47
the documents attached below is accurate.

(3009)
(30104)

(30108)
{30124)
{30128)

{3013)

(3014}

{3015}

{3016)

{3017)

(3018}

(3019}

(3020}

(3021)

(3022}

{3023)

{3024)

{3025)

(3026)

Progress Report an 5 Year Plan
Carrier certifies to 54.313(f){1){ii}

Milestone Ceryification {47 CFR § 54.313(A{ 1))}

Please Provide Attachment
Information

Cornmunity Anchor Institutions {47 CFR §

54.313(1) ()

Plzase Provide Attachment

Information
Is your company a Privately Held ROR Carrier {47 CFR {Yes/No}
§54.313(7){2))
If yes, does your cornpany file the RUS annual report (Yes/Noj

Please check these boxes to confirm that the
attached PDF, on fine 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Repart for Telecommunications
Borrowers)

Document(s} with Balance Sheet, Income Statement
and Statement of Cash Flows

1t the response is yes on line 3014, attach your

Name of Attached Document tisting Required
Mo - No New Ueomuniiy Anghory

Name of Attached Dacument Listing Required

Name of Attached Document Listing Required

quality plan {pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
CFR § 54.313{f){2). 1 further certify that the information reported on this form and in

Fws - Ritanh Cerrifizatian

5219%1wa 01k, pdf

® O
® O

52248 waniY . pdf

company's RUS annual report and all required information

documentation

if the response is no on fine 3014, is your company {Yes/No} O O
sudited?

If the response is ves on line 3018, please check the
boxes below ta canfirm your submission on line
3026 pursuant to § 54.313(f)2), contains:

Either a copy of their audited financial statement; or
{2) a financial report in a format comparable to RUS
Operating Repart for Telecomrnunications Borrowers
Daocument(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company's financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has besn
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparabie to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected ta a review by an
independent certified public accauntant

Underlying information subjected to an officer
certification.

Document(s) for Balance Shaet, Income Statement
and Statement of Cash Flows

Attach the workshest listing required information
information

Name of Attached Document Listing Reguired

o000 o oug

page 17
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<010> Study Area Cade azis

<015> Study Area Name VESTERS KAMKIAKIM

<020> Program Year sa

030> Contact Name - Person USAC should contact regarding this data Sarei Laveen

<0355 Contact Telephorie Number - N of person identified in data line <030> i o
<039> Contact Email Address - Email Address of person identified in data fine 030>  <iurccovimne ner
4005 Rural Brosdband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a fist of newly served
community anchor institutions, and provide a list of locations where broadband has been depioyed.

Public interest Obligations ~ FCC 14-38 {paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commtission's public interest obligations. All RBE participants must provide a response to Line 4001,

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban

areas?

c ity Anchor |

~ FCC 14-98 {paragraph 79)

4003a. RBE participants must pravide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this fine, please respond
{yes ~ attach new community anchors, no — no new anchors} to indicate whether this list will be provided.

i ves to 40034, please provide a response for 40038.

4003b. Provide the number, names and addresses
of ity anchor inst 15 to which the
recipient newly began providing access to
broadband service in the preceding calendar year.

Name of Attached Document Listing Required information

Broadband Deployment Locations ~ FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the
iune 1st immediately preceding the luly 1st fiting
deadline for the FCC Form 481,

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service

bligations for the identified locations, Materials
must at least detail the pricing, offered broadband
spred and data usage allowances avaitable in the
relevant geographic area.

Name of Attached Document Listing Required Information

Name of Attached Document Listing Required Information

page 19



Page 20

<010>  Study Area Code

522451

<015>  Study Area Name WESTERN WAHKIAKUM

<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Carol Larson

<035> _Contact Telephone Number - Number of person identified in data line <030> 3604652211 ext.

<039> Contact Email Address - Ernail Address of persan identified in data line <030>  clarsonswwsat . net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Li Recipients

[ certify that | am an afficer of the upomu;mler;mvrespmmuumdudemmhnhenmruv of the. :nnualmporun(requlremenuforunlvmlmmppm
recipients; and, to the best of my knowledge, the inf reported on this form and in any attachments Is accurate.

[Name of Reparting Carrier; WBSTERN WAHKIANIM

L&l”i‘ure of Authorized Officer:  URRTIFIED ONLINE Date  07/01/20%6

Printed name of Authorized Officer; €7#Ven Appelc

[Title or position of Authorized Officer: Presiden:

[Telephone number of Authorized Officer; 3604652211 exc.

tudy Area Code of Reporting Carrier: Raas: Filing Due Date for this form: 07/01/2016

Parsons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}. or tine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1003, .

Page 20



Page 21

<010>  Study Area Code 523451
<015>  Study Area Name WESTERN WAKEIAKUM
<P20>  Program Year 2017

x030> _ Contact Name - Person USAC should contact regarding this data Carol Larson

<035> Contact Telephone Number - Number of person identified in data line <030> 3604652211 ext.

<038> _Contact Email Address - Email Address of psrsan identified in date line <030>  Clarsondwwest.ner

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER’S BEHALF:

Certification of Officer to Authorize an Agent to Fite Annual Reports for CAF or LI Recipients on Behalf of Reparting Carrier

certlfy that (Name of Agent), is authorized to submit the inf p on behaif of the reporting carrier. |
nluc-m'yﬁmumlnomurofmmpom carrier; my bilities Inct g the y of the annuai data ] provi 1o the auth d
agent; and, to the best of my & ige, the ports and data provi: d to the authorized agent is accurate.

Name of Authorized Agent:

Narne of Reporting Carrier:
ignature of Authorized Officer: Date:
rinted name of Autharized Officer:

[Title or position of Authorized Officer:

[Telephane number of Authorized Officer:

dy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statsments on this form can be punished by fine ot forfeiture under tha Communications Act of 1934, 47 U.S.C. 66 502, 503(b}, of fine or imprissnment
under Title 18 of the United States Code, 18 L.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L Recipients on Behalf of Reporting Carrier

asagentformrmmnwhr.r.m”vﬂmlamamhmb.dtosubmhﬂuamuﬂmmfwmmmlm;uppmmmMa#dmmonhgmhf;lhmpvwlded
dmnpomdhuambnadmdinprwlddbytheupm.umﬂ;and.lom:hnstofmyhnowledu,ﬂuhfmmaﬁonrmhcmhismmte.

lName of Reporting Carrier:

INime of Authorized Agent Firm:
ignature of Authorized Agent or Emploee of Agent. Date:
ame of Authorized Agent Empioyee:

[Title or position of Authorized Agent or Employee of Agent
[Telephone number of Authorized Agent or Employee of Agent:
udy Area Code of Reporting Carrier: Filing Dug Date for this form:

Persans willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 1.5.C. § 1601, H

Page 21
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FCC FORM 481 (July 2016), Lines 112 through 118
Progress Report on Five-Year Service Quality Improvement Plan
Per 47 C.F.R. § 54.313(a)(1) and Instructions for Completing FCC Form 481

Western Wahkiakum County Telephone Company (“Company”) serves a rural area of
approximately 314 square miles with a population density of approximately 6.2 people per
square mile. This area is very rural and contains no incorporated towns or cities. The Company
is in the midst of a fiber-to~the-premises project for its serving area.

The Company'’s plans are to continue fiber-to-the-premises construction as time and finances
aliow in an effort to provide all its subscribers with improved services. This work, which was
included in the five-year service quality improvement plan filed in 2014, will further enhance the
reliability, speed and capacity of the Company's broadband service, as well as its telephone
service offerings.

Set forth below is a description of the Company's progress in its five-year service quality
improvement plan as of December 31, 2015. The specific items there described are in addition
to those that were described in the Company’s progress report on its five-year service quality
improvement pian that was included in the Company’s FCC Form 481 that was due July 1,
2015. Continued execution of the Company's five-year service quality improvement plan is
dependent upon the availability of adequate funding and assumes the deployment of currently-
existing technology. The evoiution of technology, available applications, and customer service
expectations during the five-year plan life may lead to modification of the plan from time to time
during that five-year period.

Additional 2015 Construction:

1. Construction, including new, buried fiber optic routes within the Grays River Wire Center,
along the far end of Lower Altoona Pillar Rock Road, for a total footage came of
approximately 21,204 feet. This project has been successfully completed and serves an
area of approximately 3 square miles in the vicinity of the above-referenced road, with
an estimated population of 68 people. This project cost approximately $169,000. This
project has enhanced service reliability and capacity for approximately 68 people in the
Grays River Wire Center.

Attached is Map A identifying the work done on this project.

2. Construction, including new, buried fiber optic routes within the Grays River Wire Center,
along Hoikka Road (approximately 5,444 feet) and Fossil Creek Road (approximately
6,848) and Altoona Pillar Rock Road (approximately 14,708 feet), for a total footage of
approximately 26,998 feet. This project has been successfully completed and serves an
area of approximately 6 square miles in the vicinity of the above-referenced roads, with
an estimated population of 75 people. This project cost approximately $161,000. This
project has enhanced service reliability and capacity for approximately 75 people in the
Grays River Wire Center.

Attached is Map B identifying the work done on this project.

FCC Form 481, Lines 112-118
Progress Report - 1



Table 1 below summarizes Federal universal service support as reported by USAC for

the calendar year 2015:
Table 1
Amount
High-Cost Loop (HCL) support $ 1,151,772
Interstate Common Line Support (ICLS) 763,536
Connect America Fund (CAF)
Intercarrier Compensation (ICC) support - 43,308
Total $.1.872.000

Table 2 below summarizes capital expenditures, operating expenses and other
expenses incurred in the calendar year 2015 in the provision or support of regulated
telecommunication services:

Table 2
Amount’

Capital expenditures other than
debt repayment $ 829,800

Operating expenses other than
depreciation 2,080,128
Depreciation 605,044
Interest expense 55419
Debt repayment 217,693
$ 3,788,084

Table 3 below compares (i) capital expenditures made during the calendar year 2015
with respect to the Company's five-year service quality improvement plan with (ii) the
originally projected capital expenditures for the calendar year 2015 portion of the said

plan:
Table 3
Projected  Expended
Five-year service quality
Improvement plan:
calendar year 2015
capital expenditures $ 500,000 $ 807,680

! Unaudited, prior to Part 64 adjustments, if any.

FCC Form 481, Lines 112-118
Progress Report - 2



Table 4 below shows the distribution to the Company’s wire center(s), as applicabie, of
the capital expenditures amount shown in Table 3 above as having been expended:

Table 4
Amount
Five-year service quality
improvement plan:
calendar year 2015
capital expenditures:
Grays River Wire Center $ 187,232.95
Naselle Wire Center 586,907.53
Joint 7 Shared 3353952
$ 807,680.00

Tabie 5 below shows the distribution to voice service, broadband service, and joint voice
and broadband services, as applicable, of the capital expenditures amount shown in
Table 3 above as having been expended:

Table 5
Joint
Voice and
Broadband
Services
Five-year service quality
Improvement plan:
calendar year 2015
capital expenditures $ 807,680

FCC Form 481, Lines 112-118
Progress Report - 3
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FCC FORM 481 (July 2016), Line 510
Descriptive Document for Service Quality Standards &
Consumer Protection Rules Compliance
Per Instructions for Completing FCC Form 481

This document details the processes and procedures that Western Wahkiakum County
Telephone Company (the “Company”) follows to ensure compliance with service quality
standards and consumer protection rules as set forth in the Instructions for completing FCC
Form 481. It applies with respect to both the Company’s voice telephone service and the
Company's broadband service.

For service quality standards that relate to plant issues, the Company engineers and installs its
plant and other facilities in such a way as to ensure, to the greatest extent possible, compliance
with service quality standards that exist at the time the plant and facilities are constructed. Plant
is augmented, upgraded and/or reconfigured as needed.

In addition, Company employees are periodically trained and reviewed on issues involving
service quality standards and consumer protection rules, including Identity Theft Prevention
(Red Flag) and Consumer Propriety Network Information (CPNI) rules. In particular, if any set
of issues appears to be prevalent, employees are given additional training on how to handle
such issues.

The Company aiso periodically reviews its operating procedures to be sure that those operating
procedures are in compliance with service quality standards and that the operating procedures
are not in violation of consumer protection rules. If questions arise, legal counsel is sough as
needed.

If a complaint pertaining to the Company’s compliance with service quality standards or
consumer protection rules is received by the Company, the complaint is promptly investigated,
the matter tracked and any corrective action noted. This process ensures that issues involved
in the matter are addressed and corrections made, if needed. It should be noted that the
Company has received no customer complaints in the past five years regarding service quality
standards or consumer protection rules as they relate to the service offered by the Company
other than call completion issues, which are not caused by the Company.



FCC FORM 481 (July 2016), Line 610
Descriptive Document for Functionality in Emergency Situations
Per instructions for Completing FCC Form 481

At line 600 of FCC Form 481, Western Wahkiakum County Telephone Company (the
“Company”) certified that it is able to function in emergency situations as set forth in 47 C.F.R.
54.202(a)(2). This means that the Company has a reasonable amount of backup power to
ensure functionality without an external source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations. This
statement describes how the Company is prepared to provide continued service in an
emergency situation and applies with respect to both the Company’s voice telephone service
and the Company’s broadband service.

The Company's network providing voice telephone and broadband service includes two (2)
central offices and twenty-two (22) digital loop carrier sites (‘DLCs”). The two central offices are
equipped with back-up batteries having a capacity to provide reserve power in the event of a
power outage for up to approximately eight (8) days, while the DLCs are equipped with batteries
having a capacity to provide reserve power in the event of a power outage for up to
approximately two (2) days. The Company also maintains fixed back-up power generators at
its two central office locations and at the locations of three (3) of its more significant DLCs.
There are automatic power transfer switches at each of those five locations, so in the event of a
commercial power failure, the transfer to back-up power should occur seamlessly. The
Company also maintains three (3) portable generators to be transported to the remaining
locations, if needed. All locations are subject to status alarm monitoring that is connected to the
Company’s principal central office.

The Company has three (3) fiber cable rings that provide redundancy and diversity connecting
the Company’s principal switching facilities with one another and connecting a number of the
remote DLC locations with their serving switching facility. The Company’s broadband service
also utilizes these fiber cable rings for transmission and benefits from the redundancy and
diversity they provide.

Each of the Company's fiber-connected sites has built in redundancy for fiber transceivers.
Most of the Company's switching and other electronic/optronic equipment utilized in providing
telephone service and broadband service has some redundancy built in, and the Company
keeps critical-spare replacement components on hand. The Company also subscribes to
support service from the principal vendors of its switching and transmission equipment.

The Company has system redundancy for interexchange access service circuits (including as
utilized by its affiliate to provide long distance service), E-911 trunking and SS7 signaling
circuits.

Most of the Company's outside plant cable and wire is buried and thus protected from most
weather events. The Company's central office switch capacity is engineered to accommodate
traffic spikes, and its interexchange facilities also have the capacity to provide additional circuits
for interexchange carriers should the need arise. The existing 120 interexchange trunks serving
interexchange carriers provide a substantial margin of safety for traffic spikes and may be
utilized for the traffic of all interexchange carriers to whom the Company provides switched
access service. The middle-mile broadband capacity presently available to the Company
substantially exceeds the current busy-period through-put requirements of the Company's



installed broadband service, and thus is believed by the Company to provide adequate reserve
capacity for potential broadband traffic spikes.

in the case of isolated groups of customers whose service may suffer impairment due to a cable
cut, the Company maintains sufficient staff and other resources to be able to put customers
back in service in a very short amount of time, subject to road accessibility and environmentai
limitations. The Company’s emergency service equipment is located within its service area and
requires very little time to dispatch.



FCC FORM 481 (July 2016), Line 1010
Descriptive Document for Compliance of Pricing of
Fixed Voice Services with Required Relationship
To Applicable National Average Urban Rate for Voice
Service Benchmark, as required by 47 C.F.R. § 54.313(a)(10)
Per Instructions for Completing FCC Form 481

Section 54.313(a)(10) of the rules of the Federal Communications Commission
(“FCC") requires any recipient of high-cost support, such as Western Wahkiakum
County Telephone Company (“Company”), annually to certify that the pricing of
the Company's voice services is no more than two standard deviations above the
applicable national average urban rate for voice service, as specified in the most
recent public notice issued by the Wireline Competition Bureau and Wireless
Telecommunications Bureau.

The most recent such notice issued by the Wireline Competition Bureau is Public
Notice DA 16-362, released April 5, 2016, in WC Docket No. 10-90 (“Public
Notice”). That public notice includes the following statements, “Based on the
survey results, the 2016 rate floor for voice services is $21.93, [footnote omitted]
and the reasonable comparability benchmark for voice services is $41.07.
[footnote omitted] . . . . In addition, each ETC, including competitive ETCs
providing fixed voice services, [footnote omitted] must certify in the FCC Form
481 filed no later than July 1, 2016, that the pricing for its basic residential voice
services is no more than $41.07. [footnote omitted]” {ltalics added.]

It is the Company’s understanding that the above-mentioned comparability
benchmark includes the recurring residential service rate, any applicable State
subscriber line charge rate, any applicable State universal service fund rate, any
applicable minimum mandatory Extended Area Service rate, and any applicable
Federal subscriber line charge rate.’

Those components for the Company'’s basic residential voice telephony service
as of June 1, 2016, are as follows:

Recurring residential service rate $18.00
State subscriber line charge rate 0.00
State universal service fund rate 0.00
Minimum mandatory EAS rate 0.00
Federal subscriber line charge 6.50

Total $24.50

! See Note 5 on the “Data Dictionary” tab of 2016 Results {2016 URS Voice Data.xlsx]
located from the FCC webpage having the following URL:

https://www.fcc.gov/general/urban-rate-survey-data-resources



The sum of the above-identified rates ($24.50) is not more than the voice service
comparability benchmark identified in the Public Notice ($41.07).



FCC FORM 481 (July 2016), Line 1030
Descriptive Document for Compliance of Pricing of
Broadband Services with Required Relationship
To Applicable National Average Urban Rate for Broadband
Service Benchmark, as required by 47 C.F.R. § 54.313(a)(12)
Per Instructions for Completing FCC Form 481

Section 54.313(a)(12) of the rules of the Federal Communications Commission
("FCC") requires any recipient of high-cost support. such as Western Wahkiakum
County Telephone Company (“Company”), annually to certify that the pricing of a
service that meets the Commission's broadband public interest obligations is no
more than the applicable benchmark to be announced annually in a public notice
issued by the Wireline Competition Bureau, or is no more than the non-
promotional price charged for a comparable fixed wireline service in urban areas
in the states or U.S. Territories where the eligible telecommunications carrier
receives support.

The most recent such notice issued by the Wireline Competition Bureau is Public
Notice DA 16-362, released April 5, 2016, in WC Docket No. 10-90 (“Public
Notice”). That public notice includes the following: “Under the approach adopted
by the Bureau in 2014, the reasonable comparability broadband benchmark
varies, depending upon the supported service’'s download and upload
bandwidths and usage allowance. [foothote omitted]”

The Public Notice includes a table showing the “benchmark” rate for certain
broadband service offerings and provides a URL link to an FCC webpage at
which a tool to calculate “benchmarks” for other broadband service offerings may
be found. The following table summarizes the broadband service plans offered
to consumers by the Company's broadband-providing affiliate and the associated
“benchmark,” as determined from the Public Notice or the “tool” to which it refers:

Download

Speed Upload Speed Usage Company

(Mbps) (Mbps) Allowance Affiliate

(up to) (up to) (GB) Benchmark Pricing

1.5 0.768 Unlimited Not Available $29.95

5 1 Unlimited $73-26Not $49.95

Available

10 1 Unlimited $77.806-20 $59.95

30 10 Unlimited Not Available $79.95

70 20 Unlimited Not Available | $99.95

| As shown in the above table, the each-of-the-twe-broadband service plans
offered to consumers by the Company's affiliate; for which a “benchmark” rates
| isare available, is offered at a price that is below the applicable "benchmark.”




FCC FORM 481 (July 2016), Line 1210
Terms and Conditions of Voice Telephone Lifeline Plans
Per Instructions for Completing FCC Form 481

Western Wahkiakum County Telephone Company (the “Company”) provides Lifeline service to
qualified subscribers throughout the Company’s local exchange service area, including in Grays
River, Naselle and Rosburg, Washington. Customers may qualify for Lifeline service if certain
low-income eligibility requirements are met.

The Company provides flat rate local exchange service to its Lifeline subscribers. It does not
offer measured local exchange service or measured Extended Area Service (EAS), so the
number of local exchange service and EAS minutes that are provided as part of the Lifeline plan
is essentially unlimited. EAS exists between the Company's Grays River and Naselle
exchanges.

The company does not provide toll service to its Lifeline subscribers, but does provide access to
toll service providers. Company Lifeline subscribers have to choose their own toll service
providers. Accordingly, subscribers to the Company’s Lifeline service do not incur any
Company toll charges, but they may incur toll charges from the toll service providers they select.

Lifeline benefits include credits totaling $9.25 per month on basic residential voice telephone
service. Customers of Wahkiakum West receiving Lifeline credits pay $16.20 per month for
basic telephone service, not including taxes and surcharges.

No Company charges, other than those for the local exchange service and EAS that are
included in the Company'’s Lifeline plan (including the FCC Subscriber Line Charge and E911
charges) are required in order for a qualifying low-income consumer to receive Lifeline service
from the Company.



' I | TELEPHONE
TELEVISION

Wahkiakum’
West

June 1, 2018

Ms. Marlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

RE:  WC Docket No. 14-58 ~
Annual Report due July 1, 2016, FCC Form 481 for
Rate of Return Carriers Receiving High-Cost Support -

47 C.F.R. § 54.313(f(1)(i) “Milestone Certification”

Dear Ms. Dortch:

in compliance with the filing requirements associated with FCC Form 481 due July 1, 2016," and
in compliance with Section 54.313(f)(1) of the Commission’s rules. Western Wahkiakum County
Telephone Company (Study Area 522451) hereby certifies that it is taking reasonable steps to
provide upon reasonable request broadband service at actual speeds of at least 10 Mbps
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice
over internet Protocol, and usage capacity that is reasonably comparable to comparable
offerings in urban areas as determined in an annual survey, and that requests for such service
are met within a reasonable amount of time.

Sincerely,

WESTERN WAHKIAKUM COUNTY TELEPHONE COMPANY

ot e

m_...-—w?/ Y
S e // f

BY e
Steven M. Appelo
President

! See instructions for Line 3010A — Milestone Certification Requirement, as set forth in

Instructions for Completing FCC Form 481, dated November 2015, at page 34,

* P.O. Box 99 « Rosburg, WA 98643 » Phone: (360) 465-2211 FAX: (360) 4659558



According o the Paperwork Reduction Act of 1995, an duency may not conduct oF sponsor, and & peeson is required w respinid 1o, a collection of information anless i displays 2 valid OMB control number  The valid
OMB control number For this information collection is B8 720031, The line required 10 complete this information collection is esumated o m erage 4 hours per response, including the time for reviewing instructions,
seafching existung data sources, gathering and maintmning the data needed. and completing and rexiewing the coliection of information

USDA-RUS This data wiil be wsed by RUS to review vour financial tituation Yosr response 15 required by 7 18,0 %l ot seq,
and, subect w fedgral laws and reg regarding Linjormarion will he weated as confidential
BORROWER NAME
OPERATING REPORT FOR

Western Wahkiakum County Telephone Company
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS-Submit report 1o RUS withi 30 days after close of the period,

PERIOD ENDING [BORROWER DESIGNATION
‘or detited instructions, see RS Bulletin 17442, Report in whole dollars only. December, 2015 WA0S535
CERTIFICATION

We herchy certify that the entrics in this report are in accordance with the accounts and other records af the system und reflect the statuy of the system

10 the best of vur knawledge and belief,

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVH, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 UF TCFR CHAPTER X Vi1
Check ane of the following)

[CJ A4 of the obkgations under the RUS loan documsnis

[7] Tnere nas been & detaut in the fuiiiment of the obigations
have been fuifitied in all material respacts

under the RUS loan documents. Said default(s) is/are
speciically descnbed in the Telecom Qperating Report

DATE
PART A, BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOA YEAR | END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR | END OF PERIOD
[CURRENT ASSETS o 1%L JCURRENT LIABILITIES L ; i
1. Cash and Equivalents 1,654,260 865,390}25. Accounts Payable 30,705 35,462
2._Cash-RUS Construction Fund 279 279]26. Notes Payabie
3. Afflistes: . _J27._Advance Bilings and Peyments 20,219 19,974
a. Telecom, Accounts Receivable 28. C Depost
b. Other Accounts Receivable 29. Current Mat. L/T Debt 121,900 137,000
C. Notes Receivable ._Current Mal, L/T Debt-Rur, Dev.
4. Non-Affikates; s i : ~J31. Current Mat -Capital Leases
a. Telecom, Accounts Recefvable 431,710 350, 771192 income Taxes Acenied
b. Other Accounts Receivable 133, Other Taxes Accrued 48,914 52,916
¢. Notes Receivable [34. Other Current Liabiities 135,886 122,813
5._Inlerest and Dividends Recsivable 38, Total Current Lisbilities (25 thru 34) 357,624 368,165
8._Material-Reguiated 181,904 294, 331]LONG.TERM DEBT o /
7. Materia-Nonreguiated 130 55136. Funded Debt-RUS Notes
8. Prepayments 13,903 28.3926137 Funded Debt-RTB Notes
9. Other Current Assets 424,208 135, 307038  Funded Debt-FFB Notes 2,301,690] 2,504,283
10._Total Current Assets (1 Thru 9) 2,706,454] 1,712,66300 Funded Debt-Other
NONCURRENT ASSETS 440, Funded Debt-Rurai Develop. Loan
11._lnvestment in Affiiated Companies §41._Premium (Discount) on L/T Debt
a. Rural Deveiopment 142, Reacquired Debt
b. Nonrural Development 43. Obligations Under Capital Lease
12. Other Investments ~ aa_ndv_From Affiiated Companies 7,071
a. Rural Devalopment 45. Other Long-Term Deb 2,000,000 1,506,247

b. Nonrural Development

13, Nonr_gguljod Investments

46. Total Long-Term Debt (38 thry 45)
JOTHER LIAB. & DEF. CREDITS

4,308 4,010,530

761

14. Other Noncurment Assels 413, 99347, Other Long-Term Liabilities

15. Deferred Changes 48. Other Deferred Credits 1,418,985! 1,576,834
18, Jurisdictional Differences 49, Other Jjurisdictional Differences

17. Totaf Noncurrent Assets (11 thru 16) 0 413, 99350 Totat Other Liabiities and Deferred Cradits (47 thn 49) 1,418,985

LANT, PROPERTY, AND EQUIPMENT S

s QuiTy
20,289,919

18, Telecom, Plant-in-Service 20,965, 028)51. Cap. Stock Ouistand. & Subscribed §4,171 54,171
19. Proparly Held for Future Use 52. Additional Paid-in-Capilal 279,251 273,251
20 Piant Under Construction 62,983 85, 104}53. Treasury Stock
21, Plant Adj., Nonop. Plant & Goodwil J54. Membership and Cap. Cartificates
22, Less Accumulated Depreciation 12,501,944] 12 986,918)55. Otmer Capia
23._ Net Plant (18 thru 21 less 22) 7,841,958 8,063,214}56 Patronage Capital Credis
24. TOTAL ASSETS (10+17423) |57 Retained Eamings or Margins 4,129,620 3,900,919
J58. Totai Equity (51 thru 57) 4,463,042] 4,234,341
lss. TOTAL LIABILITIES AND EQUITY (35+46+50+58)
10,548,412] 10,189,879 10,548,412 10,189,870

Total Equity = 41.55% % of Total Asseis

Page 10f6



USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR Hosas
TELECOMMUNICATIONS BORROWERS PERICD ENDING
INSTRUCTIONS- See RUS Bulletin 1744.2 December, 2015
PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS
ITEM
PRIOR YEAR THIS YEAR

1._Local Network Services Revenues 227,421 245,707

2. Network Access Services Revenues 3,108,921 3,049,185

3. Long Distance Network Services Revenues

4. Carrier Billing and Collection Revenues 23,332 22,894

5. Miscellaneous Revenues 713 973

6. Uncollectible Revenues 67 b

7. _Net Operating Revenues (1 thru 5 less 6) 3,360,320 3,318,443

8. Plant Specific Operations Expense 452,478 520,123

9. Plant Nonspecific Operations Expense {Excluding Depreciation & Amortization) 471,145 482,485
10, Depreciation Expense 346,790 605, 044
11. _Amortization Expense
12. Customer Operations Expense 162,853 173,926
13. Corporate Operations Expense 903,244 903,594
14. Total Operating Expenses (8 thry 13) 2,336,510 2,685,172
15. Operating Income or Margins (7 less 14) 1,023,810 633,271
18.Other Operating income and Expenses
17. State and Loca! Taxes 128,192 75,861
18. Federal Income Taxes 264,702 152,471
18. Other Taxes
20. Total Operating Taxes {17+18+19) 392,894 228,332
21. Net Operating income or Margins (15+16-20) 630,915 404,939
22. Interest on Funded Dabt 56,627 55,419
[23. Interest Expense - Capital Leases
24. Other Interest Expense 22,668 63,265
25. Allowance for Funds Used During Construction i}
26._Total Fixed Charges (22+23+24.25) 79,295 118,684
27, Nonoperating Net Incgome 256 2,767
28. Extraordinary ltems
29. Jurisdictional Differences
30. Nonreguiated Net income (33,438) (31,328)
31. Total Net income or Margins (21+27+28+29+30-26) 518,439 257,694
32. Total Taxes Based on Income
33. Retained Eamings or Margins Beginning-of-Year 3,506,181 4,129,620
34. Miscellaneous Credits Year-to-Date
35. Dividends Declared (Common) 295,000 243,000
36, Dividends Declared (Preferred)
37._Other Debits Year-to-Date 243,395
38._Transfers to Patronage Capital
39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+35+37+g‘)!_ 4,129,620 3,900,919
40. Patronage Capital Beginning-of-Year
[41. Transfers to Patronage Capital
42. Patronage Capital Credits Retired
43. Patronage Capital End-of-Year (40+41-42) 1 0
44.  Annual Debt Service Payments 157,474 181,639
45, Cash Ratio [(14+20-10-11) / 7} 0.7090 0.6956
46, _Operating Accrual Ratio [(14+20+26) / 7] 0.8358 0.9137
47, TIER [(31+26) / 26) 7.5381 3.1713
[48. DSCR [(31+26+10+11) / 44} 5.9980 5.4031

Page 2:0f 6



USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

WAD53S

PERIOD ENDED
December, 2015

BORROWER DESIGNATION

Part C. S’UBSCRIBER!A(‘(“ESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS {ACCESS LINES 3. ROUTE MILES
EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TQTAliber FIBER
{8} {b) (a} ) () n“ﬁ?ﬂ ) )
G_rax' s River 465 16.80 16.00 40 326 3686 204.19 100.87
Naselle 464 16.80 16.00 133 512 645 176.30 102,66
MobileWireless 0
Route Mile. 2.00 2.00
Outside Exchange
Area
Total 1 173] 838] 1,011 382.49 205.53

No, Exchanges

2|




OPERATING REPORT FOR

USDA-RUS

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

WAQS535

PERIOD ENDED
December, 2015

BORROWER DESIGNATION

PartC. S

UBSCRIBER (ACCESS LIN

E). ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE
Details on Least Expensive Broadband Service
EXCHANGE [ No. Access Lines | No of Broadbang Number Of Advertised Advertised Price Per Month Standalone/Pckg Type Of
with BB Subscribers Subscribers Downioad Rate Upload Technology
available {Kbps) Rate {Kbps)
@ b) [(3) {d) {€) (4] (U] (9)

Grays River 465 366 274 68} 1,500 768 29.951Package DSt
Naselle 464 845 484 152]1,500 758 29095 Package DSL
Total 1.011 758




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR WA0535
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2015

INSTRUCTIONS- See RUS Bultatin 1744-2

PART D. SYSTEM DATA

1. No. Plant Emplioyees 2. No. Other Empiovess 3, Squsre Miles Served 4 Access Lines per Square Mile 3. Subscribers par Rowte Mile
7 5 314 3.22 2.64

PARTE. TOLL DATA

1. Study Area 1D Code(s) 2. Types of Toil Settiemaents (Check one)
522451 Interstate: D Average Schedule Cost Basis
————— ]

1 intrastate: D Average Schedule E‘] Cost Basis

e e

e
e —

1
——————

a
b
c
d

& @«

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS. RTB, & FF8 Loan Funds Expended 343,913
2_Other Long-Term Loan Funds Expended
3. Funds Expended Under RUS Interim Approval
4. Other Short-Term Loan Funds Expendes

5. General Funds Expended (Other than Interim) 482,388
[6._Saivaged Materials 3,500
|7__contribution in A to Construction
8. Gross Additions to Telecom. Plant (1 thru 7) 829,801

PART G. INVESTMENTS iN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Cumulative Cumidative
INVESTMENTS Invastment IncomeA oes Investment Incomefiose Current
This Yeat This Year To Date To Date Balance
fa) ) ol 127 ) 0]
1._Investment in Affiliated Companies - Rural Development 0 0 0 0 0
2. Investment in Affiliated Companies - Nonrural Deveiopment 0 [t] 0 0 5]
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR WA0535

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2015

PART H. CURRENT DEPRECIATION RATES

Are corporation’s depreciation rates approved by the regulatory authority

with jurisdiction over the provision of telephone services? (Check one) YES D NO
EQUIPMENT CATEGORY DEPRECIATION RATE

1. _Land and support assets - Motor Vehicles 16.00%
2. Land and support assets - Aircraft
3. _Land and support assets - Special purpose vehicles
4.__Land and support assets - Garage and other work equipment 16.00%
5. _Land and support assets - Buildings 4.00%

._Land and support assets - Furniture and Office equipment 20.00%
7. _Land and support assets - General purpose computers 20.00%
8. Central Office Switching - Digital 9.00%
9. Central Office Switching - Analog & Electro-mechanical
10. Centra! Office Switching - Operator Systems
11, Central Office Transmission - Radio Systems 13.00%
12. Central Office Transmission - Circuit equipment 11.19%
13._Information origination/termination - Station apparatus
14. Information  origination/termination - Customer premises wiring
15. Information | ofigination/termination - Large private branch exchanges
16. Information origination/termination - Public telephone terminal equipment
17. Information origination/termination - Other terminal equipment
18. Cable and wire facilities - Poles 7.59%
19. Cable and wire facilities - Aerial cable - Metal 20.40%
20. Cable and wire facilities - Aerial cable - Fiber
21. Cable and wire facilities - Underground cable - Metal 6.00%
22. Cable and wire facilities - Underground cable - Fiber 5.00%
23. Cable and wire facilities - Buried cable - Metal 6.00%
24. Cable and wire facilities - Buried cable - Fiber 5.00%
25._Cable and wire facilities - Conduit systems 4.55%
26. Cable and wire facilities - Other

Page 6of 6



USDA-RUS BORROWER DESIGNATION
WADS535
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2015
INSTRUCTIONS - See help in the online application.
PART | ~ STATEMENT OF CASH FLOWS
1. Boglnning Cash (Cash and Equivalents plus RUS Construction Fund) 1,654,539
CASH FLOWS FROM OPERATING ACTIVITIES
2.  Netincome 257,694
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3. Add: Depreciation 605,044
4. Add: Amortization 0
5. Other (Explain)
Other items allocated to and from financing activities, includes prior period adjustmentt (504,610)
Changes in Operating Assets and Liabilities
6. Decrease/(Increase) in Accounts Receivable 40,939
7. Decrease/(increase) in Materials and Inventory (112,296)
8. Decrease/(Increase) in Prepayments and Deferred Charges (12,023)
8. Decrease/(Increase) in Other Current Assets 288,301
10. _Increase/(Decrease) in Accounts Payable 4,757
11, Increase/(Decrease) in Advance Billings & Payments (245)
12. _ Increase/(Decrease) in Other Current Liabilities (9,071)
13. _ Net Cash Provided/(Used) by Operations 558,490
CASH FLOWS FROM FINANCING ACTIVITIES
14. _ Decrease/(Increase) in Notes Receivable 0
15. _ Increase/(Decrense) in Notes Payable 0
18.  Increase/(Decreass) in Customer Deposits 0
17.  Net increase/(Decrease) in Long Term Debt {including Current Maturities) (283,131)
18. Increase/(Decrease) in Other Liabilities & Deferred Credits 157,849
19. Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 0
20.  Less: Payment of Dividends (243,000)
21.  Less: Patronfgg Capital Credits Retired Q0
22, Other (Explain)
Other items allocated to and from operating and investment activities
{152,778}
23.  NetCash Provided/{Used) by Financing Activities {521,060}
CASH FLOWS FROM INVESTING ACTIVITIES
24, Net Capital Expenditures {Property, Plant & Equipment) (706,230)
25.  Other Long-Term Investments 0
26.  Other Noncurrent Assets & Jurisdictional Differences {413,593)
27.  Other (Explain)
Plant adjustments not on line 24 and other items allocated to financing activities 293,923
28.  Net Cash Provided/{Used) by Investi Activities (826,300)
29.  Net Increase/(Dacreass) in Cash (788, 870)
30. Ending Cash B65,669

Revision Date 2010



USDA-RUS

BORROWER DESIGNATION

OPERATING REPORT FOR WA0S35
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2015

NOTES TO THE OPERATING REPORT FOR TELECOMMUNIC

ATIONS BORROWERS




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR WADS3S
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
Deceinber, 2015

CERTIFICATION LOAN DEFAULT NOTES TO THE OFERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




Operating Report Checks

Borrower Name: Western Wahkiakum County Telephone Company
Borrower ID; WAOQ535

Year. 2015
Period: December

h’art C: Subscriber (Access Line), Route Mile, & High Speed Data Information

T Check Key  Description

Report Run: 12:39:48 Mar 07, 2016
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