Attachment A3

QWEST CERTIFICATION OF PUBLICATION OF THE AVAILABILITY OF ITS
APPLICABLE TELEPHONE ASSISTANCE PLANS

I, Kirk R. Nelson, Qwest President - Washington, an officer of Qwest Services

Corporation (“Company”), do hereby certify under penalty of perjury under the laws of
the State of Washington that the following statement is true and correct.

The Company hereby certifies it has publicized the availability of its applicable
telephone assistance programs, such as Lifeline, in a manner reasonably designed
to reach those likely to qualify for service, including residents of federally
recognized Indian reservations within Qwest’s designated service area in
Washington. Such publicity includes advertisements likely to reach those who are
not current customers of Qwest within its designated service area in Washington.
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Kirk R. Nelson
President — Washington
Qwest Services Corporation
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