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TEP Data Request 005 
 
TEP Data Request 005 
 

Credit and Collections 
 

(a) Does PacifiCorp report any customer information to credit bureaus, e.g., 
Equifax, Experian, TransUnion? If the answer is yes, please provide a detailed 
description of the circumstances under which the Company reports customer 
information to credit bureaus. 
 

(b) Do any of PacifiCorp’s collections agencies report customer information to 
credit bureaus? If the answer is yes, please provide a detailed description of 
the circumstances under which collections agencies report customer 
information to credit bureaus. 

 
Response to TEP Data Request 005   
  

(a) PacifiCorp does not report any customer information to credit bureaus.  
 

(b) PacifiCorp objects to the request to the extent it requests information 
regarding the practices of third-party collection agencies. Subject to that 
objection, collection agencies used by PacifiCorp may report certain customer 
information to credit bureaus, however PacifiCorp is not aware of the 
circumstances where those agencies would report customer information, nor 
the extent of what information would be reported.   
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