Attachment A2

QWEST CERTIFICATION OF NETWORK EMERGENCY PREPAREDNESS AND
COMPLIANCE WITH SERVICE QUALITY MEASURES

I, Robert W. Greenwood, the Vice President of Network Operations and Engineering —
Washington, an officer of Qwest Corporation (“Company”), do hereby certify under
penalty of perjury under the laws of the State of Washington that the following statement
is true and correct.

The Company herby certifies to the Washington Utility and Transportation
Commission, pursuant to the requirements of WAC 480-123-030, that in 2005 it:

1) was able to remain functional in emergencies, and,

2) substantially complied with service quality measures in applicable
Washington Commission rules.
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Robert W. Greenwood
Vice President of Network Operations and Engineering
Qwest Corporation




