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A. General OSS Quastions1

1. What operational support systems (OSS) doesU SWEST provideto CLECS?

a. Pre-ordering, Ordering, Provisioning OSS

Qwest makes available two dectronic interfaces (IMA-EDI and IMA-GUI) for
CLECsto use when submitting pre-order transactions or when issuing Local Service
Requests (LSRs). CLECs may dso perform these functions manudly viafax. The
IMA-GUI and IMA-EDI provide CLECswith uniform access to the same Qwest OSS
across the 14-gate region.

In addition, Quwest provides two eectronic interfaces (EXACT and TELIS) for
CLECs to use when submitting Access Service Requests (ASRS).

I nter connect Mediated Access — Electronic Data I nterface (IMA-EDI)

Qwest's IMA-EDI is ared-time, computer-to-computer, eectronic interface that
allows CLECs access to pre-ordering, ordering and provisioning OSS functions. It
enables the dectronic submisson and processing of pre-ordering inquiriesand Loca
Service Requests (LSRs). IMA-EDI provides eectronic access directly from CLEC
gystems to Qwest's interfaces, and thus enables CLECs to integrate their own OSS
with the Qwest dectronic interface. A CLEC can connect to IMA-EDI through a
direct connection (e.g. adedicated T-1 line).

I nter connect Mediated Access — Graphical User Interface (IMA-GUI)

Qwest's IMA-GUI is ared-time, humanto-computer, eectronic interface that alows
CLECs access to pre-ordering, ordering and provisoning functions. The IMA-GUI
facilitates e ectronic submission and processing of pre-ordering inquiries and LSRs.

A CLEC can connect to IMA-GUI in any of three ways: (1) through adid-up
modem; (2) through a dedicated connection such asa T-1 line; or (3) through the
Internet with Digital Certificate Access. In effect, al a CLEC needs to access the
IMA-GUI isapersona computer and connectivity.

The IMA-GUI dlows a CLEC to obtain eectronic access to various Qwest OSS pre-
ordering, ordering and provisioning functions without having to develop its own
software. The use of the IMA-GUI therefore involveslittle to no development time
and low gtart-up costs.

EXchange Access Control Tracking
EXACT functions as a computer-to-computer interface that allows CLECs to order
products that require an Access Service Request or ASR (e.g., interconnection

1

The questions all referenced U SWEST. However, they have been responded to as Qwest

Corporation.
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trunks). CLECs can submit ASRsdirectly to EXACT by using their own OSS
software.

TELecommunications | nformation System

TELISisafront-end gpplication that provides CLECs an dectronic method to submit
ASRsto Qwest. A CLEC can connect to Qwest's OSS using TELIS through a
persona computer and did-up modem.

b. M&R OSS

Qwest makes available two e ectronic methods of accessing itSM&R sarvices:
Electronic Bonding Trouble Adminigration (EB-TA) and Customer Electronic
Maintenance and Repair (CEMR)/Repair Call Expert (RCE). A CLEC may dso
access Qwest' sM&R services by caling a Qwest Service Center.

Both EB-TA and CEMR/RCE trouble tickets flow into Qwest's back-office OSS and
enable CLECsto perform the same functions in subgtantidly the same time and

manner as Qwest's Retall operations2 EB-TA and CEMR/RCE support the same
functionality across Qwest’s entire 14-gtate region. The methods through which
CLECs can access Qwest's M& R services through these gateways are described more
fully below.

EB-TA

EB-TA isared-time, computer-to-computer interface through which a CLEC can
integrate its own systems with those of Qwest for maintenance and repair functions
(e.g. submitting atrouble report). 1t can be used for both non-design and design
repairs.

CEMR/RCE

CEMR is ared-time, human-to-computer interface that alows accessto M&R
functions through the Internet. CLECs access CEMR through aweb ste using digita
certificates. CEMR is used for both design and non-design services. It operatesin
conjunction with Repair Call Expert ("RCE"), a sophigticated diagnostic tool

designed and congtructed to efficiently move the user through the repair process step-

by-step.
c. Billing OSS

Qwest provides Wholesale billsto CLECs through severd media options, in order to
ensure that CLECs have awide range of flexibility and choice. In addition, Qwest
sends or makes available billing completion notices to CLECs to notify them when

2

Qwest's back-office OSS includes Work Force Administration ("WFA") for processing design services

troubl e tickets and trouble history inquiries, and Loop Maintenance Operating System ("LMOS") for
processing non-design services troubl e tickets.
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the service order or orders have posted successfully to Qwest’s CRIS hilling system
and are waiting to be billed.

Qwest also provides service usage data to CLECs through both Wholesale bills and

the Daily Usage File (“DUF”). The DUF contains cal records for which Qwest has
recorded switch data.

. What forms of OSS access are availableto CLECsfor: i) the purchase of
unbundled Network elements, i) theresale of U SWEST retail services, and iii)
maintenance and repair?

Qwest makes the following dectronic and manua forms of OSS access available to
CLECs.

i) The purchase of unbundled network elements
Line Sde
IMA-EDI (computer to computer eectronic interface)

IMA-GUI (human to computer €ectronic interface)
Fax / Manua

Trunk Sde

EXACT (computer to computer eectronic interface) and
TELIS (human to computer eectronic interface)

Fax / Manua

i) Theresale of Qwest retail services
IMA-EDI (computer to computer eectronic interface)

IMA-GUI (human to computer dectronic interface)
Fax / Manua

iii) Maintenance and Repair
EB-TA
CEMR
Fax/Cdl to Qwest Cdl Center

. What testing does U SWEST perform on new OSS systemsit providesin order

to demonstrate that information will be delivered to new entrantsin a timely,
accurate, and useful manner?

Qwest performsinternd testing on OSS systems and works with CLECs to complete
EDI Cetification Testing.



Qwest’s Responses to Commission Questions on OSS Parity
June 3, 2002
Page 4

Qwest Internal Testing

Internd testing is performed for new releases to existing software. This process
includes testing of business case scenarios that cross multiple systems (e.g. order flow
through testing). Successful testing ensures new products and services can be
ordered, provisoned and billed correctly. The internd testing process also includes
tests to verify software modifications and enhancements will function properly.

EDI Certification Testing

Qwest aids CLECsin developing and certifying their EDI interfaces and migrating to
new EDI releases. Before a CLEC may interface with Qwest's EDI, the CLEC must
complete a certification process that demongtrates thet its EDI is capable of
effectively interacting with Qwest's EDI. This certification process consdts of three
dages.

i) Establishing connectivity
The Qwest Implementation and Deployment team is responsible for
setting up a CLEC' s connectivity to Qwest. The team follows an OSS
Dedicated Access Implementation checklist. In addition, Qwest completes
aData Network Information and Requirements form that details the
information needed to gain access to Qwest networks for private circuits
and externa networks. Connectivity testing is performed (a PING test and
gpplication access testing) once the circuit isin place and al of the steps
on the checklist have been completed.

i) Progression Testing
In this stage of testing, CLECs submit test transactions to Qwest viathe
EDI interface to determine whether they receive appropriate responses
from Qwest's systems. Qwest provides two distinct environments for
testing: the Interoperability Environment and the Stand- Alone Test
Environment (SATE). CLECs can chooseto test in the Interoperability
Environment, SATE, or both; testing in these environmentsis not
mutualy exdusive.

The Interoperability Environment uses a copy of the production IMA EDI
software, thereby providing a production-like environment in which
CLECs may tedt.

SATE provides a CLEC with the ahility to learn how Qwest's IMA-EDI
functions work and the ability to test itsinterface in a test environment
that returns pre-defined test scenarios that mimic production responses.

iii) Controlled Production
After successfully completing the initid stages of the EDI certification
process (establishing connectivity and progresson testing), CLECs must
complete Controlled Production (“CP’) before being fully certified for
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EDI use. Controlled Production serves asafina check to ensurethat a
CLEC's EDI interface functions as designed in the production
environment. It aso affords both Qwest and the CLEC the assurance that
al necessary production connectivity and environment activities have

been successfully completed on both Sides of the gateway. After meeting
specified exit criteria, the CLEC is consdered certified in the production
environmen.

I s OSS access provided to Washington CL ECs pursuant to uniform interfaces
intended for nationwide or region-wide implementation?

Yes, OSS access is consgtent across Qwest’s 14 dtate region. In addition, eectronic
interfaces have been implemented using nationa standards and guiddines.

Pre-Ordering / Ordering / Provisioning

Interface Standards/ Guiddines
IMA-EDI OBF LSOG, TCIF SOSC EDI, ANSI X.12
IMA-GUI OBF LSOG, HTML, TCP/IP
EXACT OBF ASOG
TELIS OBF ASOG
M&R
Interface Standards/ Guiddines
EB-TA CMIP, ANSI X.227 and X.228
Billing
Interface Standards/ Guiddines
CRIS— Usage EMI OBF
IABS BOS

A) What isthe current capacity for each of USWEST’s OSS systems (i.e.
number and typeof transactionsthat can be processed within specific time
frames, the number of competitorsthat can be supported, etc.)?

The capacity for both Qwest eectronic interfaces provided to CLECs and Qwest
internal systemsis determined by the usage on the server rather than the number and
type of transactions that can be processed within specific time frames, or the number
of competitors that can be supported.

B) What are U SWEST’ s plans to expand such capacity?

With respect to the IMA gateway, Qwest currently has an approved IMA Scalability
Process. This process establishes the activities and criteria used to determineif the
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IMA gateway and its components are able to meet the projected capacity and
scalability requirements.

Load and Performance tests demondrate sysem scalability in relation to monthly
capacity projections and IMA Release dates. Specific steps of this process are
conducted daily to monitor current production activity and other steps are conducted
monthly to report the scalability.

Currently Qwest systems are currently sized larger than projected volumes for Pre-
Order and Order.

With respect to other Qwest OSS, Qwest actively monitors system capecity. As
capacity issues arise, Qwest’s cgpacity planning organization addresses the issues and

increases capacity as necessary.
C) Does U SWEST believe this capacity is sufficient to meet CLECs needs?

Y es, Qwest believes that Qwest Wholesde systems and customer support personnel
capacity are sufficient to meet CLECS' needs.

Systems
With respect to the systems capacity, Qwest eectronic interfaces and Qwest's OSS

accessed by these interfaces have sufficient capacity to handle current volumes and
are congtantly monitored to ensure their ability to meet reasonable foreseesble, future
demand. Capacity, as used here, means the physica szing of computer hardware and
software, including memory, storage devices and processing power (central

processing units [CPU]), to ensure the ability to handle specific volumes of data.
Capacity planning is required whenever Qwest introduces an interface or OSSinto its
operationd environment. This planning beginsin an early stage of the project and is
constantly reassessed as the project progresses.

Qwest has various organizations responsible for capacity planning. The process and
individuals responsible for these systems maintain both the systems that support retail
customers and those that support wholesale customers.

Personnel

Center Capacity

Qwest has established Service centers and repair centers to support CLECs
operations. They are properly staffed and can handle current and reasonably
foreseedble volumes. Capacity, as used here, meansthe ability of the human
resources to meet current and expected demand. As L SR and trouble report volumes
fluctuate, Qwest continuoudy monitors the need to adjust center capacity.

Wholesale Order Center Forecasting
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Qwest Account Managers have regular contact with CLECs and attempt to gather
volume forecasts on an on-going basis. Qwest considers these forecasts when
alocating resources for each center, and center performance is monitored on a regular
basis.

Asthe current competitive and economic environment and related changing customer
needs drive fluctuations in demand, Qwest has established processes to monitor
demand on adaily, weekly, monthly, quarterly and annua basis. This understanding
of demand enables Qwest to dedicate Wholesale Center resources in atimely and
responsve manner.

Qwest aso estimates future demand based on internal research and industry trends.
Wholesde Centers supplement the forecasts with historical LSR volumes, repair
ticket volumes, and cdl volumes to determine resource planning needs.

D) Please provide any test resultsthat support U SWEST'srepresentations of
the capacity of its OSS systems.

KPMG Consulting administered a 271 3 Party Test of Qwest’'s OSS. The results of
the following tests support Qwest’ s representations of its OSS capacity:

Test 12.8 — Manua Order Processing Test (included capacity eva uation)
Test 15 — POP Volume Performance Test

Test 16 (Phase 3) - M&R CEMR Volume Test

Test 18.7 — M&R Work Center Support Evauation

Test 18.8 — End to End M&R Process Evauation

Please sce the Q\/\éest Corporation’s Verified Comments Regarding the ROC Find
OSS Test Report™ for a detailed description of these tests and the test results.

. What stepshas U SWEST taken to ensur e nondiscriminatory accessto OSS for
each checklist item?

Qwest collaboratively negotiated and executed the ROC OSS Third Party Test, which
isdiscussed in Qwest Corporation’s Verified Comments Regarding the ROC Findl
OSS Test Report.4 In addition, during the design of the ROC OSS Third Party Te<t,
Qwest, the ROC TAG, and the CLECs collaboratively negotiated and agreed to
performance measures and their associated benchmarks.

See Sections|11.C.1,3,4; IV.B.24; 1V.D.14,5

See Section |11.B
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7. A) What training hasU SWEST provided for each available ordering interface
to itsown employees?

Qwest provides training for Wholesale service representatives on each interface as
described below:

Internal Systems Training

ISC Initial Systems training — Six weeks ingtructor-led training with two weeks o
the-job nesting.

Initial Systems for Complex Design — Six days with three days on-the-job nesting.

External Systems Training

Firm Order Manager - One hdf-day ingtructor-led training and three days on-the-job
peer tutoring. FOM isthe internal system used to monitor and correct CLEC input to
IMA.

IMA Hands On — One day ingtructor-led class training center personnd how CLECs
use IMA.

IMA Release Training — 2 hours, six times annualy. Thistraining covers changesto
IMA / FOM caused by upgradesto the IMA system.

IMA Product Training — 8 courses, 2-4 hours each of web-based training on ordering
gpecific products usng the IMA system.

B) Describe the procedures used for training new U SWEST service
representativeson CLEC interface systems.

Qwest training for Wholesale service representatives on CLEC interface systems
includes a large proportion of ingtructor-led courses, which focus on basic and in-
depth understanding of dl applicable materid. Training is mandatory for new Qwest
personnel. Ongoing updated and refresher training courses are provided for al Qwest
personnel. Web-based training is used throughout the training procedure as a
training tool and a“ready access’ tool for job ads and knowledge base storage.

C) Describethe procedur es used for training new U SWEST service
representativeson U SWEST internal OSS systems.

Qwest training for Wholesale service representatives on Qwest interna OSS systems
includes a large proportion of ingtructor-led courses, which focus on basic and in-
depth understanding of dl applicable materid. Training is mandatory for new Qwest
personnel. Ongoing updated and refresher training courses are provided for al Qwest
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personnel. Web-based training is used throughout the training procedure as atraining
tool and a*“ready access’ tool for job aids and knowledge base storage.

D) What proportion of training time do new representatives spend learning
about U SWEST internal OSS systemsversus CLEC OSSinterfaces?

The gpproximate percentage of Wholesale service representative training time spent
on internal systemsto externa systemsis 70% interna and 30% externd. The IMA
externd system isasingle gateway from which the CLEC submits orders and
comparatively, requires lesstraining than internd systems. A larger portion of new
Wholesdle service representative training is focused on the numerous interna systems
that interact with and support a successful CLEC service request.

. A) What training hasU SWEST (or itssubcontractors) provided to CLEC
employees on its OSS inter faces?

All current training offered to CLECs s listed in the Course Catalog posted on
Qwest’s Wholesale web site. The Course Catalog can be accessed at
http://Mmww.gwest.com/whol esd eltraining/coursecata og.html.

The catalog lists over 75 classes for product, process, and system training avalable to
Qwest’ swholesale customers. Classes are either instructor-led or web-based.

Throughout Qwest’ s 14-gate territory in 2001, over 1,000 employees, representing
198 different companies, atended more than 180 classes offered to CLECs. Inthe
first quarter of 2002, over 170 employees attended 27 classes offered to CLECs.

B) How much are CLECs charged for thetraining provided?

Qwest currently does not charge CLECs for instructor-led or for web-based training.

Class schedules and information (such as date, location and charge) are posted at:
http://Amww.qwest.com/wholesaeftraining/course sched reg.html.

. How doestiming for meeting competitor’s demands for service compare with the
timing under which U SWEST provides such itemsto itself or itsown retail
customers?

PID measure OP-3 measures “ Ingdlation Commitments Met” for both wholesale and
retall cusomers. This measure evauates the extent to which Qwest ingtalls services
for customers by the scheduled due date. These results are posted on the following
web ste: www.qwest.com/wholesdelresults. The results show wholesale parity with
retall.
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10. A) What isthe personnel turnover rateat U S WEST’ sLocal Service Center

11.

(L SC), specifically for order processors, account representatives, and customer
support manager s?

Qwest assumesthat “Locd Service Center” refersto its Interconnect Service Center.
Qwest assesses turnover rate in two categories, Occupational and Management.

The occupationa (order processor, €tc.) turnover rate over a 12-month period
is 2.6% (monthly average).

The management (manager, trainer, account representative, ec.) turnover rate
over a 12-month period is 0.4% (monthly average).

B) How long does it take to train each of these types of L SC personnel?

Initid training on systems and processes is approximately eight weeks for any job
position (order processors, account representatives, and customer support managers).
After initid training, employees atend continuation training focused more on

ordering and provisioning of products. Full proficiency is expected in approximately
18 months for any function (for a new hire with little or no telephony background).

C) At the LSC, isthere a mixing of personnel between retail/wholesale
operations?

No, Interconnect Service Center personnel are Wholesale employees and only deal
with Wholesae products and customers.

Does U SWEST provideintegration between U SWEST’sinterfacesfor
preordering and ordering functions so that manual re-entering does not have to
occur ?

Y es, Qwest provides pre-order information in a manner that supportsa CLEC
integrating pre-ordering and ordering functions when developing an IMA-EDI
interface. For each pre-order query transaction, Qwest’s EDI Disclosure Document”
provides the parsed data dements that will be returned and the association of each
data dlement to a specific LSR fidd.

See http://www.qwest.com/discl osures/netdi scl osure409.html
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The IMA-GUI interface is integrated between pre-order and order. The responsesto
the pre-order query transactions are used to automaticaly populate other related fields
of theLSR.

12. When completing pre-ordering inquiries and orders, isthe information and
interface type provided to competitor s analogousto what U SWEST provides
itself?

Y es, Qwest provides CLECs with access to pre-ordering and ordering functionsin
subgtantialy the same time and manner as it provides such accessto itsdf.

The resuits of the following KPMG Consuilting 271 3% Party Tests support this
Satement:

Test 12 — Pre-Order / Order Functionality Test
Test 12.7 — Loop Qudlification Parity Test

Please see the Q\/\éest Corporation’s Verified Comments Regarding the ROC Find
OSS Test Report” for a detailed description of the tests and the test results,

13. A) In the past, how have OSS interface specifications been made available to
potential competitors?

In the past and currently, Qwest provides CLECs the specifications and/or user guides
for interfaces to: Pre-Ordering, Ordering, Post-Ordering, Provisioning, Maintenance
and Repair and Billing.

Qwest provides an open, easily accessible web ste that includes a comprehensive
listing of product and service descriptions, guidelines, job aids, natifications, training
information and much more.” The web site provides CLECs with awide range of
user-friendly information enabling them to easily work through the documented steps
to do business in Qwest territory. In addition to the extensive written documentation
on the web site, Qwest provides contact names and numbers. Interconnect Process
Managers are available to hep CLECs work through the initid gpplication materia
and a negotiation team works to assure the Interconnection process progresses

See Sections111.C.1; IV.A; IV.B.1

Web siteinformation includes the IMA EDI Information Guide, the EDI Implementation Guidelines
for Interconnect Mediated Access (IMA) and the IMA EDI Disclosure Document — all accessible at
http://www.gwest.com/whol esal e/ima/edi.

Also included on the web site isthe IMA Connection Guide — accessible at
http://www.qwest.com/whol esal e/ima/qui.
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smoothly. After aCLEC decidesto do businessin Qwest territory, a Qwest Account
Team is assigned to the CLEC to act asits advocateffacilitator within Qwest.

B) What system design and general information isU S WEST providing to
CLECsabout future modifications or design changes which will be necessary for
interfacing with upgraded U SWEST legacy and access systems?

Since 1999, Qwest and CLECs have jointly participated in aforum for managing
changes related to Qwest’ s products, processes, and systems that support the five
categories of OSS functiondity (pre-ordering, ordering, provisoning, maintenance
and repair and hilling).

The Change Management Process (CMP) is used to process and communicate to
CLECs any changes to Qwest’s OSS interfaces and to products and processes that are
within the scope of CMP. The process aso provides CLECs the opportunity to have
input into Qwest- proposed changes and to propose their own.

Changes to Qwest OSS interfaces, products, or processes must be communicated to
CLECs according to agreed-upon timeframes contained in the CMP. Qwest provides
to CLECs, on aquarterly basis, its twelve-month systems development view (known
as the Qwest OSS Release Cdendar), which shows, at a high leve, the devel opment
plansfor al OSS interfaces that Qwest offersto CLECs. This information helps
CLECs plan for upcoming OSS changes.

CME documentation is extensive and available on the Qwest Wholesdle CMP web
ste.

Arethere any functional issueswithin the interfaces provided by U S WEST that
result in more steps or additional time spent by CLECs? (Examples. having to
scroll through long lists; ability to utilize " inquiry modes' to validate data
before submitting orders, etc.)

No, there are no functiona issues within the interfaces provided by Qwest that result
in more steps or additiond time spent by CLECSs.

The following KPMG Consulting 271 3 Party Test results support this statement:

Test 12 — Pre-Order / Order Functiondlity Test

Test 15 — POP Volume Performance Test

Test 16 (Phase 2) — CEMR Functiona and Performance Evauation
Test 17— MEDIACC EB-TA Functiond Evadudtion

See http://www.gwest.com/whol esale/cmp/index.html
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Test 18.8 — End to End M&R Process Evaluation

P ease see the Qwest Corporation’s Verified Comments Regarding the ROC Find
OSS Test Report9 for adetailed description of these tests and the test results.

15. What isU SWEST s experience with " operational readiness’ problems (for
example, software system " lock ups' or shut downs)? What arethe
problems, and how often do they occur?

Qwedt's “ operationa readiness’ for the interfaces to the OSS systemsis measured by
Gateway Availability Performance Indicator Definitions (GA PIDs). The 1% quarter
2002 GA PID results are asfollows:

Jan. 2002 Feb. 2002 | Mar.2002
(GA-1 A) Gateway Availability — IMA-GUI All 100.00% 99.91% 100.00%
(GA-1 B) Gateway Availahility — IMA-GUI Fetch-n-Stuff 99.50% 100.00% 100.00%
(GA-1 C) Gateway Availability — IMA-GUI Data Arbiter 99.50% 100.00% 100.00%
(GA-2) Gateway Availability — IMA — EDI 100.00% 99.91% 100.00%
(GA-3) Gateway Availability— MEDIACC/ EBTA 100.00% 100.00% 99.7%
(GA-4) Gateway Availahility — EXACT 100.00% 100.00% 100.00%
(GA-6) Gateway Availability — GUI Repair (CEMR) 100.00% 100.00% 99.77%

The GA PID benchmarks are negotiated in the Technical Advisory Groups (TAG)
meetings. The benchmark for al GA PIDsis 99.25%. As seen in the table above,
Qwest met the benchmark for GA-1, GA-2, GA-3, GA-4 and GA-6 in eech month
during the 1% quarter of 2002. These results are posted on the following web site:
www.qwest.com/wholesdelresults.

There were five events impacting gateway availability during the 1% quarter of 2002.
The types of events and their frequency are summarized in the following table:

IMA-GUI processed over 2,130,000 transactions during the 1% quarter of 2002.
Two events (one related to GA-1A and one related to GA-1B) affected IMA-GUI
avalability, but had little impact on the overdl PID results.

IMA-EDI processed over 728,000 transactions during the 1% quarter of 2002.
One event (related to GA-2) affected IMA-EDI availahility, but had little impact
on the overal PID reault.

EB-TA processed over 44,000 transactions during the 1% quarter of 2002. One
event (related to GA-3) affected EB-TA availahility, but had little impact on the
overd| PID result.

See Sections|11.C.1,34; IV.B.14;1V.D.1,25
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CEMR processed over 47,000 transactions during the 1% quarter of 2002. One
event (related to GA-6) affected CEMR availability, but had little impact on the
overdl PID result.

OSS systems not measured by the Gateway Availability PIDsinclude TELIS, CRIS
and IABS. None of these systems experienced “lock ups’ or “shut downs’ during the
1st quarter of 2002.

. Pre-Order

A) Does U SWEST provide equivalent access to due dates (the date on which the
order isscheduled to be completed) for serviceinstallation?

Y es, Qwest procedures do provide Wholesale and Retail equivalent accessto due
dates for service ingtalation.

Both the Wholesale and Retail process for assgnment of service ingalation due dates
includes submitting a pre-order query to afacility availability toal, receiving a

dispatch response, then obtaining a due date via Appointment Scheduler or based
upon standard product intervals.

B) Isthe method of calculating due dates equivalent to the method U S WEST
usesfor itsretail operations?

Y es, the method of calculating due datesis equivaent for Qwest’s Wholesde and
Retail operations. Asmentioned in response to the previous question, the process and
data sources used to obtain service ingalation due dates are equivdent for Wholesde
and Retall.

A) Does U SWEST provide equivalent access to telephone number s?

Y es, Qwest procedures do provide Wholesde and Retail equivalent accessto
telephone numbers.

B) Does U SWEST limit the quantity of telephone numbersthat a CLEC can
reservein acentral officefor either an individual customer or on the aggregate
basis of all reservations made by a CLEC?

No, Qwest does not limit the quantity of telephone numbers that the CLECs can
reservein acentra office for either an individua customer or on an aggregete basis.
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C) Isthere an equivalent restriction that appliesto U SWEST’ sretail
operations?

Asisthe case with Qwest’s Wholesale process, Qwest’s Retail process places no
system limitations on the quantity of telephone numbers that can be reserved ina
centrd office for ether anindividua customer or on an aggregate basis.

. For pre-ordering information do CL ECs have access that is equivalent to that of
U SWEST sretail representatives?

Yes. Please seethe answer to Section A — General OSS Questions, Question 12.

. Ordering/Provisioning

. How and when does U SWEST provide a new entrant information concerning
the status of the new entrant'sresale or UNE order?

All order gtatusis handled in the same manner whether for resde or UNE orders. The
process does not make a distinction between anew or existing CLEC. Electronic
notices are tranamitted via the interface used to submit the LSR, while notices for

L SRs submitted manudly are tranamitted viafax. A CLEC is provided the following
gauswith al order activity:

Firm Order Confirmation notice (FOC)

FOCs are issued when a CLEC submits an order eectronicaly (EDI-GUI) or
manudly (Fax). This natification confirms that the CLEC service request has
been accepted into the Qwest ordering system.

Service Order Completion notice (SOC)
[SOCs are issued when a CLEC submits an order dectronicaly (EDI-GUI). This
natification informs the CLEC that the order activity is complete.

Billing Completion notice

Billing Completion notices are issued when a CLEC submits an order
eectronicadly (EDI-GUI). This natification informs the CLEC that hilling for
serviceis ready to commence.

Qwest also sends two types of Error Rgect natificationsto CLECs:

Business Process Layer (BPL) Reects

Upon submission of aL SR, if arequired field has not been populated, IMA will
immediately respond back to the CLEC with aBPL rgect message. This message
will detal what the error is and on which form it gppears.
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Error Notices

Thistype of notice dertsthe CLEC to anon-fatal error after aLSR has
successfully gone through IMA. The Error Notice contains the non-fata error
code and areason, and the changes necessary to correct the LSR.

Finaly, Jeopardy notifications are sent to CLECs when Qwest is unable to meet the
commitment date of a particular LSR. Jeopardy notifications tell CLECs when adue
dateisat risk and enables them to inform their end-user customers accordingly.

Describe order reection ratesfor retail, resale, and UNE orders. For resaleand
UNEsbreak down therates by thetypeor interface used — both eectronic and
manual, as well as different softwar e types.

Qwest Retall customers submit orders for service verbdly viathe telephone to Qwest
Retall representatives. Any “rgections’ that may occur would occur verbaly with
the retail customer on the ling; therefore, Qwest does not have order regjections rates
related to retail orders.

Qwest has two PID measurements for CLEC order rgjections, PO-3, LSR Rejection
Notice Interval and PO-4, LSRs Rgected. The results are provided by ordering
interface rather than by product. PO-4 is adiagnostic measurement and does not
provide passfail results. PID results are posted on the following web ste:
www.gwest.com/wholesaelresults.

PO-3 monitors the timdiness with which Qwest notifies CLECs that the LSRs Qwest
received viaIMA-GUI (PO-3A), IMA-EDI (PO-3B), and Fax (PO-3C) were rejected.
LSRswith invalid product codes, lacking data essentiad to the measurement per the

PID, duplicate LSR numbers, and invalid start/stop dates/times are excluded from the
results.

PO-4 monitors the extent LSRs recaived vialMA-GUI (PO-4A), IMA-EDI (PO-4B),
and Fax (PO-4C) are rgected as a percentage of al LSRs. Thisinformation is helpful
in addressing potentia issues that might be raised by the indicator of LSR rejection
notice intervals.

Please see the Qwest Corporation’s Verified Comments for a discussion of PO-3 and
PO-4 results.™”

For both retail and resale, compareregection ratesfor POTS services.

10

See Section IV.B.5
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Qwest is not able to compare regjection rates for retail and resale POTS services
because, as explained in the response to Section C — Ordering / Provisoning,
Question 2, Qwest does not have retail rgjection rates.

A) How does U SWEST notify a CLEC that an order has been regected?

Notifications are faxed, emailed or returned to the CLEC vialIMA-GUI or IMA-EDI
based on which dectronic system was used by the CLEC to submit service requests.

B) How long doesit take for an order reection notice to be issued?

Qwest provides this information in PO-3, which measures the interva between the
receipt of aLoca Service Request (LSR) and the rgjection of the L SR for standard
categories of errorsreasons. PID results are posted on the following web site:
www.gwest.com/wholesdelresults.

Please see the Qwest Corporation’s Verified Comments for a detailed discussion of
PO-3 results.”

Provide statistics for loss of dial tone for customersleaving U S WEST and
returningto U SWEST, separated on aresale and facilitiesbasis. List the
number of customer s affected by loss of dial tone and for each separ ate category
provide the average number of minutes of dial tone loss.

Customers that leave Qwest viaresale do not experience did tone loss becauseit is
essentialy arecords change.

The primary Performance Indicators (PIDs) that provide the Satistics for Qwest’'s
performancein thisareaare OP-17, MR-11 and MR-12. PID results are posted on
the following web ste: http://mww.qwest.com/wholesale/results.

Generaly spesking, there have been only a handful of trouble reports for eech state
each month for number portability while Qwest ports an average of over fifty
thousand tel ephone numbers each month.

Delineate order regections by cause (U SWEST error versusCLEC error). If
U SWEST datestheerror rateistheresult of user error, provide adequate
support for this contention.

11

See Section IV.B.5



Qwest’s Responses to Commission Questions on OSS Parity
June 3, 2002
Page 18

Qwest does not reject LSRs due to Qwest errors. In the event of a Qwest error that
places an order in jeopardy, ajeopardy notice is sent to the CLEC. Therefore, the
error rate can only be based on the LSRs that are rejected due to CLEC errors.

A) What information does U SWEST provide to CLECs concerning itsinternal
editing and data for matting requirements?

For IMA-EDI Users

The details of each IMA EDI form/fidd are identified in the IMA EDI Disclosure
Document , which is posted to the web for each rdease. The Disclosure Document
includes the specific fields by form, the OBF field reference, their usage by product,
business rules associated with the fields by product, fidd length, characterigtic vaues
and vdid vaues.

Each of these fidds can potentialy be edited and a complete list oflasil IMA errors
that may result from an edit arelocated in an IMA EDI ErrorsList™, which is posted
to the web for each release.

Qwest dso produces the IMA EDI Corrective Procedures and Error Codes”
document that helps CLECsto usethe IMA EDI ErrorsList. Additiondly, thereisan
gopendix within the IMA EDI Disclosure Document that identifies additiond edits.
These additiona edits check the data being submitted in afield againg the datain a
Qwest back-end system.

For Manual and IMA-GUI Users

The Qwest LSOOG provides for manud and IMA-GUI users the same type of
information thet the IMA EDI Disclosure Document provides for IMA-EDI users.
Where gpplicable the two documents are in sync (i.e. where afield is common across
manud, EDI and GUI).

B) Isthisinformation adequate for successful processing of CLECs orders
through both U SWEST sinterface and itsinternal systems?

12
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14

15

See http://www.gwest.com/wholesale/ima/edi

Seeid.

Seeid.

See http://www.gwest.com/whol esal e/clecs/| sog.html
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Y es, theinformation is adequate for successful processing of CLECS orders through
both Qwest’ sinterface and itsinterna systems.

KPMG Consulting's 271 3 Party Test results for Test 12 — Pre-Order / Order
Functionality Test, support this statement. Please see the Qwest Corporation’s

Verified Comments Regarding the ROC Find OSS Test Report16 for adetailed

description of Test 12 and Test 12 results.

A) In what manner doesU SWEST provide order status noticesto CLECS?

Asoutlined in response to Section C — Ordering/Provisioning, Question 1, Qwest
provides order status notices to CLECs asfollows:

Notices are delivered dectronicdly if the order is submitted eectronicdly by the
CLEC, and manudly (either by fax or e-malil) if the order is submitted manudly by
the CLEC.

B) Areequivalent notices used by U SWEST internally on itsown orders? How
arethose notices provided? Demonstrate that the notices are offered at
parity for CLECsand U SWEST’sown internal usage.

No, Qwest does not provideitsretail service representatives with order status notices.

A) Does U SWEST provide CLECswith error noticesand ar e those notices used
by US WEST when it provisonsa retail service?

Y es, Qwest provides CLECs with error notices whether the service requests are
submitted manualy or eectronicaly.

Qwest does not provide its retail service representatives with error notices.

B) If the notices differ, how do they differ? Arenotices provided by U SWEST
in the same manner asthe order wasreceived (e.g. eectronic, fax, phone call)?

The notices differ in that Quest does provide error notices to CLECs, but not to its
retail service representatives.

Under Qwest Wholesale process, if a CLEC submits a service request dectronicaly,
Qwest will deliver any error notices eectronicdly. If a CLEC submitsaservice
request by fax, Qwest will contact the CLEC by phone to explain any error notices.

16

See Sections: I11.C.1; IV.B.1
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C) In what time frame are the notices provided to CLECs and internally to
U SWEST?

Performance Indicator PO-3 measures the interval between the receipt of aLSR and
the rgjection of the LSR for sandard categories of errors/reasons. As mentioned in
the response to Section C — Ordering / Provisioning, Question 4B, throughout 2002,
Qwest has successfully passed the benchmark for PO-3 in Washington and Qwest's
Western Region. PID results are posted on the following web Ste:
www.qwest.com/wholesale/results.

How long does it take U SWEST to provide firm order confirmation notices
(FOCs)? Identify theretail analogue of FOCs and report separately for manual
and electronic responses. Doestheresponsetime meet U SWEST’s contractual
obligations contained in all inter connection agreements?

Performance Indicator PO-5 measures FOC timdiness. (FOC timeframesin the
interconnection agreements are based on the PO-5 negotiated timeframesin the PID.)
PID results are posted on the following web sSite:
http://Amww.qwest.com/wholesde/results.

The Qwest retail procedures do not include a FOC to the Qwest retail customers. The
FOC isan additiond notification of order satusthat is provided only to CLECs.

Please see the Qwest Corporation’s Verified Comments for a discussion of PO-5
results.

A) Does U SWEST provide order jeopardy notices?

Qwest does provide order jeopardy notification. Under Qwest Wholesale process, if a
CLEC submits a service request eectronicaly, Qwest will deliver any jeopardy

notices dectronicaly. If a CLEC submits a service request by fax or email, Qwest

will ddliver any jeopardy notices using fax or email.

B) Doesit provide noticesfor both problems caused by the CLECsor their
customers, and those that are caused by U SWEST itself?

Forma measurements requiire jeopardy notification for Quwest caused misses only.
However, Qwest sends ajeopardy notification whenever it detects that an LSR has
goneinto Delayed Order Status.

17

See SectionV.B.1.c
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C) When are jeopar dy notices provided?

As soon as Qwest finds a jeopardy condition, the Qwest Interconnect Service Center
isnotified. The 1SC contacts the CLEC in the same manner in which the service
request was submitted (i.e. eectronicaly or manudly). Qwest may identify the
jeopardy condition a any time between the application and due date.

D) What per centage of the notices have been issued before the original due date
requested on the order and what per centage after that date?

Officia measurements only include notices issued before the due date. Thereareno
measurements for those notices issued on or after the due date. Two key current
Service Performance Indicator measurements are PO-8 and PO-9.

PO-8 Service Performance Indicators (PID) measures the timeliness of jeopardy
notifications, focusng on how far in advance of origind due dates jeopardy
notifications are provided to CLECs. Thisindicator measures the average time
lapsed between the date the customer isfirst notified of an order jeopardy event
and the origina due date of the order.

PO-9 Service Performance Indicators (PID), measures (when origina due dates
are missed) the extent to which Qwest notifies customersin advance of
jeopardized due dates. Thisindicator measures the percentage of late orders for
which advance jeopardy notification is provided.

E) Does U SWEST usejeopardy noticesin provisioning its own retail services?
Provide equivalent infor mation on timeliness of notice issue?

No, Qwest does not use jeopardy notices in provisoning its own retall services.

Provide data showing aver age installation intervalsfor both resale and retail.
The parity measurement used should be the time frame from when U SWEST
first receivesan order to when serviceisinstalled.

OP-4 measures ingdlation intervals for both wholesdle and retail customers. This
measure evauates the timdiness of Qwest’ s inddlation of services for cusomers,
focusing on the average timeto inddl service. These results are posted on the
following web ste: http://mww.qwest.com/wholesalelresults. Qwest consigently met
parity ininddlation intervas for most aress.

KPMG Consulting’s 271 3" Party Test results for Test 14.7 — Provisioning Process
Parity Evauation, support this statement. Please see the Qwest Corporation’s
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Verified Comments Regarding the ROC Final OSS Test Report18 for adetailed
description of Test 14.7 and Test 14.7 resullts.

How isU SWEST providing nondiscriminatory access to OSS functions so that
CLECsareenabled to submit ordersfor unbundled network eementsin a
timely manner? Where possible U SWEST should include preordering, order,
and installation comparisonsto retail analogues. Responses should include time
comparisonsfor various OSS functions.

In the collaboratively negotiated ROC OSS Third Party Test, which is discussedin
Qwest %orporation’ s Verified Comments Regarding the ROC Find OSS Test
Report, " Hewlett Packard Company (HPC), as the pseudo-CLEC, initiated and
evauated abroad set of transactions, including pre-order and order transactions. In
addition, KPMG Consulting evauated ingtalation by reviewing the adequacy and
adherence to methods & procedures, as well as observing al aspects of order
provisoning and the interaction between Qwest and the CLECs during actua
commercia processing of orders.

Please seethe Qv\égst Corporation’s Verified Comments Regarding the ROC Find
OSS Test Report ™ for more information on adetailed description of Tests 12 and 14
and their results.

For UNEs, what problems have CL ECs experienced with high regection rates
and untimely status notices?

Qwest can not speak to the problems CLECs have experienced, but can provide
generd information regarding rejection rates and status notices.

Rejection rates, as measured in PO-4, are discussed in more detall in Section C —
Ordering/Provisoning, Question 2.

Qwest provides timely status notices, asindicated by PO-3, PO-5, PO-8 and PO-9,
which are addressed in more detail in Section C — Ordering/Provisoning, Questions
2,4,10and 11. Moreinformation relating to the timeliness of status notices can be
found in PO-6 (for Work Completion Notification Timeliness) and PO-7 (for Billing
Completion Natification Timeliness). PID results are posted on the following web
gte www.gwest.com/wholesalefresults.

18

19

20

See Sections: I11.C.1; IV.C.2

See Section 111

See Sections: I11.C.1; IV.C.2
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Please see the Qwest Corporation’s Verified Comments for a discussion of PO-3, PO-
4, PO-5, PO-6, PO-7, PO-8 and PO-9 resuits.”

15. What isthe level of manual processing involved in the ordering and provisioning

of UNES?

Qwest measures the extent to which its processing of CLEC LSRsis completely
eectronic in PO-2. PID results are posted on the following web site:
www.gwest.com/wholesaefresults.

PO-2A-1 measures flow through for al UNE-Loop LSRsreceived vialMA GUI.
PO-2B-1 measures the flow through rate for LSRs submitted viaIMA GUI that
are dso flow through digible.

PO-2A-2 measures flow through for UNE-Loop L SRs submitted viaIMA EDI.
PO-2B-1 measures the flow through rate for LSRs submitted vialIMA EDI that
are do flow through digible.

Please see the Qwest Corporation’s Verified Comments for adiscussion of PO- 2%

. Repair, Maintenance, and Billing

What type of recording and other data doesU S WEST providethat allows
carriersto properly bill end users, interconnecting local carriers, and toll
carriers?

Qwest provides CLECs with records for service usage datain EMI format. Thisdata
is transmitted and appears on both the CLEC' sregular Wholesde bill and in adally
electronic feed cdled the Daily Usage File, or DUF. The DUF containsthe call
records that detail the usage data Qwest records at its end office switches.

Provide comparisons between U SWEST’sretail servicesand resold servicesfor
each of thefollowing:

A) How aretroubleticketsentered into U S WEST’ s maintenance system for
CLECsand their customers.

To better serve the wide-range of CLEC preferences and capabilities, Qwest makes
available two dectronic methods of accessing itsM&R sarvices: Electronic Bonding

21
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See Sections|1V.B.1,5,6
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Trouble Adminigration (EB-TA), Customer Electronic Maintenance and Repair
("CEMR")/Repair Cdl Expert (RCE). A CLEC may aso access Qwest' sSM&R
sarvices by calling a Qwest Service Center.

The two eectronic interfaces, EB-TA and CEMR/RCE, flow through into Qwest's
back-end OSS and enable CLECs to perform the same functions in the same manner
as Qwest's Retall operations23 The manua process of caling a Qwest Service Center
aso enables CLECs to perform functions ana ogous to Qwest’s Retail operations.

The Qwest retail process begins with acall from a Qwest retail customer to a Repair
Service Attendant (RSA). The RSAs use RCE to enter non-design trouble reports
into LMOS and Ddliver to input design reportsinto WFA. They dso input trouble
directly into WFA. Ddliver isbeing phased out and Qwest plansto move this
functiondity into RCE.

B) What isthe averagetimefor atroubleticket to clear for basic POTS, Centrex
and PBX trunks? Time calculations should commence with when the trouble
ticket wasreceived by U SWEST.

Qwest PID measure MR-6 measures the mean time to restore or average time for a
trouble ticket to clear, with the interval commencing with when the trouble ticket is
received and ending when the trouble is cleared. MR-6 isa parity measure, meaning
that Wholesde and Retall results are compared.

MR-6, for POTS, Centrex and PBX, is measured by Dispatches within MSA,
Digpatches outsde MSA and No Dispatches. PID results are posted on the following
web ste: www.qwest.com/wholesalelresults. The results clearly show wholesde
parity with retail was met.

C) For troubletickets not requiring dispatch, how aretroublereports cleared
and appropriate service representatives notified?

Non-Design Service

For non-design service tickets, after the trouble is repaired, the Qwest insde
technician or Maintenance Administrator attempts to notify the CLEC or Qwest retall
customer, and then closes the ticket.

Design Service

If the trouble ticket is a design service that involves a CLEC, the ingde technician,
when closing the ticket, first contacts the Qwest Customer Communications
Technician ("CCT") with the results of the repair. The CCT, in turn, contacts the

23

Qwest's back-office OSS includes Work Force Administration ("WFA") for processing design services

troubl e tickets and trouble history inquiries, and Loop Maintenance Operating System ("LMOS") for
processing non-design services troubl e tickets.
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CLEC, providesthe trouble ticket disposition, and asks the CLEC to verify that the
trouble no longer exists. Provided that this confirmation is accomplished, the CLEC
authorizes Qwest to close theticket. 1f the CLEC cannot be reached, the CCT may
leave a CLEC representative avoice or dectronic mail message. The CCT will try to
contact the CLEC three times within a 24-hour period prior to closing theticket. The
reason the Qwest CCT triesto contact the CLEC when adesign serviceisinvolved is
that further verification and testing by the CLEC may be needed to ensure the trouble
has been addressed.

The Retail procedure for closing a design service trouble report and notifying the
customer is analogous to the Wholesale process.

D) For troubleticketsrequiring dispatch, what isthe standard interval for
repair completion for each of the service groupslisted in (b)? What per centage
of repair dispatch meetsthose standard intervals?

Qwest PID measures MR- 3 (Out of Service trouble Cleared within 24 hours) and
MR-4 (All troubles cleared within 48 hours) measure Qwest's objectives for standard
repair intervals for POTS, Centrex and PBX. Both PIDs are parity measures,
meaning that Wholesde and Retall results are compared. MR-3 and MR-4 are
messured by Digpatches within and outsde MSA. PID results are posted on the
following web ste www.qwest.com/wholesdelresults. The results show parity with
retail was met.

What isU SWEST’s procedurefor handling CLEC billing disputes? Who
bearsthe burden of proving that charges are accurate?

Qwest publishesthefollwz\ﬂng billing dispute resolution informeation in Section 5.4.4
of the Washington SGAT

5.4.4 Should CLEC or Qwest dispute, in good faith, any portion of the
nonrecurring charges or monthly Billing under this Agreement, the
Parties will notify each other in writing within fifteen (15) calendar Days
following the payment Due Date identifying the amount, reason and
rationale of such dispute. At a minimum, CLEC and Qwest shall pay all
undisputed amounts due. Both CLEC and Qwest agree to expedite the
investigation of any disputed amounts, promptly provide all
documentation regarding the amount disputed that is reasonably
requested by the other Party, and work in good faith in an effort to resolve
and settle the dispute through informal means prior to initiating any other
rights or remedies.

¢ Washington SGAT, Fifth Revision, April 19, 2002 — accessible at:
http://www.gwest.com/whol esal e/clecs/negoti ations. html
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5.4.4.1 If a Party disputes charges and does not pay such charges by the
payment Due Date, such charges may be subject to late payment
charges. If the disputed charges have been withheld and the
disputeisresolved in favor of the Billing Party, the withholding
Party shall pay the disputed amount and applicable late payment
charges no later than the second Bill Date following the
resolution. If the disputed charges have been withheld and the
dispute is resolved in favor of the disputing Party, the Billing Party
shall credit the bill of the disputing Party for the amount of the
disputed charges and any late payment charges that have been
assessed no later than the second Bill Date after the resolution of
the dispute. If a Party pays the disputed charges and the dispute is
resolved in favor of the Billing Party, no further action isrequired.

5.4.4.2 If a Party pays the charges disputed at the time of payment or at
any time thereafter pursuant to Section 5.4.4.3, and the disputeis
resolved in favor of the disputing Party, the Billing Party shall, no
later than the second Bill Date after the resolution of the dispute:
(1) credit the disputing Party' s hill for the disputed amount and
any associated interest or (2) pay the remaining amount to CLEC,
if the disputed amount is greater than the bill to be credited. The
interest calculated on the disputed amounts will be the same rate
as late payment charges. 1n no event, however, shall any late
payment charges be assessed on any previously assessed late
payment charges.

5.4.4.3If a Party fails to dispute a charge and discovers an error on a hill
it has paid after the period set forth in section 5.4.4, the Party may
dispute the bill at a later time through an informal process,
through an Audit pursuant to the Audit provision of this
Agreement, through the Dispute Resolution provision of this
Agreement, or applicable state statues or Commission rules.



