Pioneer Telephone Co.

------------------- Serving LaCrosse, Endicott, Winona, Hooper, Dusty and Hay -----------------
Telephone 509/549-3511
P.O. Box 207
LaCrosse, Washington 99143-0207

December 15, 2003

BY E-MAIL ONLY (records@wutc.wa.gov)

Executive Secretary

Washington Utilities and Trangportation Commisison
Attn: David Dittemore Re: UT-031755

P. O. Box 47250

Olympia, WA 98104

Dear Mr. Dittemore:

Thisletter isrespectfully submitted on behaf of Pioneer Te ephone Company (ACompanyf)
in response to the letter, dated November 4, 2003, of the Washington Utilities and Transportation
Commission (ACommissionfl), giving notice of the recent adoption by the Commission of WAC 480-120-
414. That rule addresses the filing by telecommunications companies of certain information with the
Commission and certain other information with the Washington state emergency management division.

We have noted that the Commission has published on itswebsitefilings containing disaster
recovery contact information submitted by at least some other telecommunications companies pursuant to
WAC 480-120-414. We do not know whether the Commission has received other filings pursuant to
WAC 480-120-414 that it has not so published, or whether the Commission has procedures to limit the
dissemination of suchinformation. (Theabove-referenced Commission letter of November 4, 2003, makes
no mention of any such procedures.) However, because disaster response and recovery efforts could be
impaired as a result of widespread dissemination of emergency contact information (as opposed to
digribution of such information only to agencies in need of such information for disaster response and
recovery purposes), the Company respectfully requeststhat the contact information set forth below not be
disseminated to the genera public and that it be used and disclosed solely for disaster response and
recovery purposes.
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The following isalist of names, titles and telephone numbers of the Company=s disaster
sarvices coordinator and dternates:

Dennis Macklait
Generd Manager
(509) 549-3511

1% Alternate

DdlasFlan

Centrd Office Technician
(509) 549-3511

2" Alternate

Allen Matin

Outsde Plant Technician
(509) 549-3511

The Company does not maintain separatelocd or regiona network operations centers nor
aseparate emergency operations center. The contact information set forth above should beused in lieu of
that specified in WAC 480-120-414(2).

Please do not hesitate to contact me with any questions regarding this matter.

Very truly yours,
Dennis Mackelt

Genera Manager

CC: Emergency Management Divison
ajosue@emd.wa.gov



