WASHINGTON QUALITY OF SERVICE REPORT SUMMARY
CENTURY TEL
MEASUREMENTS Apr-13
Install Commitments
Commitments Made 1,071
Commitments Missed 21
Excludes 0
Repair Commitments
Commitments Made 842
Commitments Missed 60
Excludes 34
Service Activation - 5 business day 90%
Total Orders Completed 1,071
Missed Installs 73
% Orders Completed 93.2%
Service Activation - >90 Days 99%
Total Orders Completed 3,140
Installs Held Over 90 Days 6
% of Orders Completed within 90 Days 99.8%
Service Activation - >180 Days 100%
Total Orders Completed 6,426
Installs Held Over 180 Days 2
% of Orders Completed within 180 Days 100.0%
Trbls per 100 Access Lines 4
Access Lines 113,878
Trouble Tickets 753
Trbls per 100 Access Lines 0.7
OOS Cleared within 48 Hours
OOS Tickets 496
OOS Cleared within 48 Hrs 493
OOS Cleared > 48 Hrs 3
OOS in 48 Hrs Excludes 95
NOOQOS Cleared within 72 Hours
NOOS Tickets 42
NOOS Cleared within 72 Hrs 35
NOOS Cleared > 72 Hrs 7
NOOS in 72 Hrs Excludes 0
Switching obj met
Blockage obj met
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS 5 DAYS

CENTURY TEL

Rolling 12 Months May 2012 - Apr 2013

May-12 Jun-12 Juri Aug-12 Sep-12 Ooti2 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apris
Total Total Total Total Total Total Total Total Total Total Total Total
Exchange Oorders SO0 | orgers SO | orers MISSE0 | orders M9 | orgers MU | orgers MSS | orgers VIS | orgers MISSO | orgers MISSE | orers  MISS60 | grgers M98 | orgers  MISSed
Cmpltd Cmpltd Cmpltd Cmplitd Cmpltd Cmplitd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd Cmpltd
[ALMIRA 5 1 1 0 2 0 4 0 5 1 2 0 1 0 1 0 4 0 1 0 3 0 2 0
IAMES LAKE 0 0 0 0 0 o o 0 0 o o 0 0 o o 0 0 0 0 0 0 0 0 0
|JARLETTA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
IASHFORD 0 0 0 0 0 o o 0 0 o o 0 0 o o 0 0 0 0 0 0 0 0 0
BASIN CITY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BEAVER 0 0 0 0 0 o o 0 0 o o 0 0 o o 0 0 0 0 0 0 0 0 0
IBLAKELY ISLAND 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CARNATION 14 2 17 0 4 1 1 0 7 o 17 0 14 2 3 0 15 0 7 1 9 1 10 0
ICATHLAMET 13 2 17 1 13 1 16 0 19 0 15 1 17 0 14 1 10 1 1 0 12 0 15 1
CHENEY 196 15 | 182 8 221 4 303 26 | sor 24 | a7 7 8 12 | 121 9 169 7 129 1 134 9 150 6
ICHEWELAH 61 8 72 4 61 0 76 2 64 4 70 6 70 7 41 0 40 4 41 2 34 2 66 1
CHINOOK 0 0 0 0 0 0 o 0 0 o o 0 0 o o 0 0 o o 0 0 o o 0
ICLALLAM BAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CLEARWATER 0 0 0 0 0 o o 0 0 o o 0 0 o o 0 0 0 0 0 0 0 0 0
ICONNELL 23 1 29 1 20 0 33 2 29 0 26 0 30 0 18 0 30 1 23 0 31 1 34 2
CouLEE ciTy 5 0 10 T 4 1 5 0 4 o 2 1 3 o 1 0 4 0 o 0 3 0 7 0
ICOWICHE 15 0 20 1 22 0 27 0 23 1 14 0 24 1 21 0 21 0 14 1 30 0 1 1
CRESTON 0 0 0 0 0 o o 0 0 o o 0 0 o o 0 0 0 o 0 0 0 o 0
ICURTIS 11 1 15 0 18 0 22 0 18 2 16 1 5 0 10 1 10 0 18 3 16 0 5 0
DAVENPORT 0 0 0 0 0 o o 0 0 o o 0 0 o o 0 0 0 o 0 0 0 0 0
[EASTSOUND 48 5 67 8 45 2 35 0 35 3 48 1 39 6 35 1 37 3 32 3 32 0 35 5
[EDWALL-TYLER 0 0 0 0 0 0 0 0 0 0 o 0 0 o o 0 0 0 0 0 0 0 0 0
[ELMA 29 0 38 1 39 1 32 2 30 0 35 0 24 1 26 0 24 3 26 3 23 2 29 1
ELTOPIA 0 0 0 0 0 0 0 0 0 0 o 0 0 o o 0 0 0 0 0 0 0 o 0
[EUREKA 6 0 3 1 4 0 7 0 1 0 3 0 3 0 2 1 2 0 3 0 0 0 3 0
Ewu 0 0 0 0 0 0 0 0 0 0 o 0 0 o o 0 0 0 0 0 0 0 0 0
FALL CITY 15 1 11 0 24 3 8 1 18 2 16 0 9 0 11 1 13 1 3 0 10 2 15 2
FORKS 20 0 52 0 4 1 65 3 61 1 57 6 63 3 m 2 60 0 67 2 59 1 60 0
[FOX ISLAND 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FRIDAY HARBOR 65 3 61 3 51 3 72 5 55 3 70 6 81 9 45 2 53 3 44 5 56 4 ) 5
GIG HARBOR 177 13 185 21 158 17 197 16 162 12 207 21 158 13 153 5 175 11 154 6 154 11 147 15
(GLENOMA 0 0 0 0 0 0 o 0 0 0 o 0 0 o o 0 0 o o 0 0 o o 0
[HANSVILLE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HARRINGTON 0 0 0 0 0 0 0 0 0 0 o 0 0 o o 0 0 0 0 0 0 0 0 0
HUMPTULIPS 6 0 0 0 1 0 2 0 1 0 2 0 1 0 1 0 6 0 0 0 3 0 1 0
HUNTERS 0 0 0 0 0 0 0 0 0 0 o 0 0 o o 0 0 0 0 0 0 0 0 0
KAHLOTUS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KETTLE FALLS 16 0 2 2 26 2 30 1 29 o 39 4 27 2 28 2 14 1 24 1 16 1 19 4
KINGSTON 38 2 a4 6 53 1 30 0 40 2 49 4 46 1 25 0 31 0 27 2 33 1 32 3
LAKE QUINAULT 3 0 9 0 4 1 3 0 4 0 5 0 4 o 3 0 1 0 0 0 6 2 0 0
ILAKEBAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 8 0
LiND 0 0 0 0 0 0 0 0 0 0 o 0 0 o o 0 0 0 0 0 0 0 0 0
LONG BEACH 59 2 79 5 55 4 69 4 46 1 59 1 72 4 a4 2 45 1 65 3 55 4 62 4
LopEz 23 2 32 2 25 5 2 6 22 3 15 0 28 3 18 0 14 1 19 2 23 3 13 3
CORNERS 0 0 0 0 0 0 0 0 0 0 0 0 0 o o 0 0 0 o 0 0 0 0 0
IMCCLEARY 5 0 10 0 9 1 10 1 9 0 5 0 8 1 9 1 9 1 12 0 8 0 3 1
MEDICAL LAKE 0 0 0 0 0 0 0 0 0 o o 0 0 o o 0 0 0 o 0 0 0 0 0
IMESA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MINERAL 3 2 34 1 28 0 m 0 38 5 m 1 26 o a7 3 35 3 a1 0 32 1 38 1
IMONTESANO 10 0 10 0 13 0 21 1 14 1 21 0 16 0 10 0 19 0 17 2 19 2 9 0
MORTON 0 0 0 0 0 0 0 0 0 o o 0 0 o o 0 0 0 o 0 0 0 0 0
INEAH BAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
INESPELEM 6 1 6 0 6 0 16 0 6 o 9 0 7 o 5 0 7 0 4 0 10 1 3 0
INORTH BEND 49 1 49 3 48 5 63 1 55 4 50 2 38 2 29 2 44 1 56 8 51 5 54 4
OCEAN PARK 0 0 0 0 0 0 0 0 0 o o 0 0 o o 0 0 0 o 0 0 0 0 0
IOCOSTA 0 0 0 0 2 0 1 0 1 0 2 0 1 0 1 0 4 0 1 0 2 0 0 0
ODESSA 0 0 0 0 0 0 0 0 0 o o 0 0 o o 0 0 0 0 0 0 0 0 0
IORTING 68 2 68 7 45 6 65 3 67 3 72 7 57 6 59 1 60 1 57 0 57 4 51 4
PACIFIC BEACH 1 0 4 3 3 0 10 0 12 1 15 1 9 1 1 1 7 0 10 0 10 0 4 0
IPACKWOOD 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PE ELL 0 0 0 0 0 0 0 0 0 o o 0 0 o o 0 0 0 0 0 0 0 0 0
IPUGET ISLAND 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RANDLE 0 0 0 0 0 0 0 0 0 o o 0 0 o o 0 0 0 0 0 0 0 0 0
IRAYMOND-LABAM 13 1 21 0 12 0 16 0 16 1 22 0 19 1 17 0 22 0 16 1 17 2 1 2
REARDEN 0 0 0 0 0 0 0 0 0 o o 0 0 o o 0 0 0 o 0 0 0 o 0
IRIMROCK 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RITZVILLE 0 0 0 0 0 0 0 0 0 o o 0 0 o o 0 0 0 0 0 0 0 0 0
IROYAL CITY 14 0 19 0 14 0 12 0 18 1 15 0 14 0 12 0 9 0 7 0 8 0 20 0
SNOQUALMIE PASS | 5 0 7 2 1 0 3 0 3 1 3 0 10 2 8 0 6 0 3 0 4 0 7 1
ISOUTH BEND 9 1 10 0 9 1 8 0 16 2 17 1 11 1 8 0 11 1 13 0 11 0 6 1
SOUTH PRAIRIE 12 1 14 3 11 2 2 4 15 o 23 0 22 o 8 1 26 0 15 0 1 2 13 0
ISPANGLE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
SPRAGUE 0 0 0 0 0 0 0 0 0 0 o 0 0 o o 0 0 0 0 0 0 0 0 0
ISTARBUCK 2 0 2 0 0 0 2 1 1 0 0 0 1 0 0 0 2 0 0 0 0 0 2 0
ITIETON 0 0 0 0 0 0 0 0 0 0 o 0 0 o o 0 0 0 0 0 0 0 0 0
[TWISP 37 2 34 4 26 4 41 3 29 1 45 2 25 3 8 0 24 1 16 0 17 0 23 2
[VADER 5 0 1 1 1 0 10 0 1 o 8 0 9 o 1 1 13 0 7 0 13 0 8 1
|VALLEY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
lVASHON 20 0 20 0 a1 1 2 2 22 1 34 1 27 2 23 0 2 3 20 2 19 4 2 2
|WASHTUCNA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WILBUR 4 0 6 0 6 1 10 0 5 o 9 0 9 o 6 0 1 1 5 1 3 0 10 0
|WILSON CREEK 2 0 0 0 2 0 2 0 2 1 0 0 1 0 2 0 2 0 2 0 2 0 1 0
WINTHROP 0 0 0 0 0 0 0 0 0 0 o 0 0 o o 0 0 0 0 0 0 0 0 0
[YACOLT 16 2 15 1 21 2 16 1 17 0 13 0 11 0 12 0 19 0 20 0 11 1 12 1
Monthly
percentages
completed within
five days 93.9% 93.1% 94.2% 94.2% 94.7% 95.1% 93.2% 96.1% 95.6% 95.2% 93.7% 93.2%
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 90 Days
CENTURY TEL
Rolling 12 Months May 2012 - Apr 2013

May-12 Jun-12 Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13
Exchange Total | Held | Total | Held | Total | Held| Total | Held Total Held Total Held Total Held Total Held | Total [ Held | Total [Held| Total [ Held| Total [ Held

Orders | >90 | Orders | >90 | Orders | >90 | Orders [ >90 Orders >90 Orders >90 Orders >90 Orders >90 | Orders [ >90 | Orders | >90 [ Orders | >90 | Orders [ >90

Cmpltd | Days | Cmpltd | Days [ Cmpltd | Days | Cmpltd | Days| Cmpltd | Days| Cmpltd [Days| Cmpltd | Days| Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days | Cmpltd | Days
JALMIRA 5 0 1 0 2 0 4 0 5 0 2 0 1 0 1 0 4 0 1 0 3 0 2 0
IAMES LAKE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
JARLETTA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
JASHFORD 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BASIN CITY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
[BEAVER 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
[BLAKELY ISLAND 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ICARNATION 14 0 17 0 4 0 11 0 7 0 17 0 14 0 13 0 15 0 7 0 9 1 10 0
ICATHLAMET 13 0 17 0 13 0 16 0 19 0 15 0 17 0 14 0 10 0 11 0 12 0 15 0
ICHENEY 166 1 182 0 221 0 303 0 507 1 327 0 168 0 121 0 169 0 129 1 134 0 150 0
ICHEWELAH 61 0 72 0 61 1 76 0 64 0 70 1 70 0 41 0 40 0 41 0 34 0 66 0
ICHINOOK 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ICLALLAM BAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ICLEARWATER 0 0 0 0 [ 0 0 0 [ 0 0 0 [ 0 0 0 0 0 0 0 0 0 0 0
ICONNELL 23 0 29 0 20 0 33 0 29 0 26 0 30 0 18 0 30 0 23 0 31 0 34 0
ICOULEE CITY 5 0 10 0 4 0 5 0 4 0 2 0 8 0 1 0 4 0 0 0 3 0 7 0
ICOWICHE 15 0 20 0 22 0 27 0 23 0 14 0 24 0 21 0 21 0 14 0 30 0 11 0
ICRESTON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ICURTIS 11 0 15 0 18 0 22 0 18 0 16 0 5 0 10 0 10 0 18 0 16 0 5 0
[DAVENPORT 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
[EASTSOUND 48 0 67 0 45 0 35 0 35 0 48 0 39 0 35 0 37 0 32 0 32 0 35 0
[EDWALL-TYLER 0 0 0 0 [ 0 0 0 0 0 0 0 [ 0 0 0 [ 0 0 0 [ 0 0 0
ELMA 29 0 38 0 39 0 32 0 30 0 35 0 24 0 26 0 24 0 26 1 23 0 29 0
ELTOPIA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
[EUREKA 6 0 3 0 4 0 7 0 1 0 3 0 3 0 2 0 2 0 3 0 0 0 3 0
EwWU 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FALL CITY 15 0 11 0 24 0 8 0 18 0 16 0 9 0 11 0 13 0 3 0 10 0 15 0
FORKS 40 0 52 0 49 0 65 0 61 0 57 0 63 0 a4 0 60 0 67 0 59 0 60 0
FOX ISLAND 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FRIDAY HARBOR 65 0 61 0 51 0 72 0 55 0 70 0 81 0 45 0 53 0 44 0 56 0 48 0
IGIG HARBOR 177 0 185 0 158 0 197 0 162 0 207 0 158 0 153 0 175 0 154 0 154 0 147 0
IGLENOMA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HANSVILLE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HARRINGTON 0 0 0 0 0 0 0 0 [ 0 0 0 0 0 0 0 [ 0 0 0 [ 0 0 0
HUMPTULIPS 6 0 0 0 1 0 2 0 1 0 2 0 1 0 1 0 6 0 0 0 3 0 1 0
HUNTERS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KAHLOTUS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KETTLE FALLS 16 0 24 1 26 0 30 0 29 0 39 0 27 0 28 0 14 0 24 0 16 0 19 1
KINGSTON 38 0 44 0 53 0 30 0 40 0 49 0 46 0 25 0 31 0 27 0 33 0 32 0
LAKE QUINAULT 3 0 9 0 4 0 6 0 4 0 5 0 4 0 3 0 1 0 0 0 6 0 0 0
LAKEBAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 8 0
LIND 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
LONG BEACH 59 0 79 1 55 0 69 0 46 0 59 0 72 0 44 0 45 0 65 0 55 1 62 0
LOPEZ 23 0 32 0 25 0 26 1 22 0 15 0 28 0 18 0 14 0 19 0 23 0 13 0
MATHEWS CORNERS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MCCLEARY 5 0 10 0 9 0 10 0 9 0 5 0 8 0 9 1 9 0 12 0 8 0 3 0
MEDICAL LAKE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MESA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MINERAL 34 0 34 0 28 0 44 0 38 0 44 0 26 0 37 0 35 1 31 0 32 0 38 0
[MONTESANO 10 0 10 0 13 0 21 0 14 0 21 0 16 0 10 0 19 0 17 0 19 0 9 0
[MORTON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
INEAH BAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
[NESPELEM 6 0 6 0 6 0 16 0 6 0 9 0 7 0 5 0 7 0 4 0 10 0 3 0
[NORTH BEND 49 0 49 0 48 0 63 0 55 0 50 0 38 0 29 0 44 0 56 0 51 0 54 0
JOCEAN PARK 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
JOCOSTA 0 0 0 0 2 0 1 0 1 0 2 0 1 0 1 0 4 0 1 0 2 0 0 0
JODESSA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
JORTING 68 0 68 1 45 0 65 1 67 0 72 0 57 0 59 0 60 0 57 0 57 0 51 0
[PACIFIC BEACH 11 0 4 0 8 0 10 0 12 0 15 0 9 0 11 0 7 0 10 0 10 0 4 0
[PACKWOOD 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PE ELL 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
[PUGET ISLAND 0 0 0 0 [ 0 0 0 0 0 0 0 [ 0 0 0 [ 0 0 0 [ 0 0 0
[RANDLE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
[RAYMOND-LABAM 13 0 21 0 12 0 16 0 16 0 22 0 19 1 17 0 22 0 16 1 17 0 11 0
[REARDEN 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RIMROCK 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RITZVILLE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ROYAL CITY 14 0 19 0 14 0 12 0 18 0 15 0 14 0 12 0 9 0 7 0 8 0 20 0
ISNOQUALMIE PASS 5 0 7 0 1 0 3 0 3 0 6 0 10 0 8 0 6 0 3 0 4 0 7 0
[SOUTH BEND 9 0 10 0 9 0 8 0 16 0 17 0 11 0 8 0 11 0 13 0 11 0 6 0
ISOUTH PRAIRIE 12 0 14 0 11 0 26 0 15 0 23 0 22 0 8 0 26 0 15 0 11 0 13 0
SPANGLE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ISPRAGUE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
[STARBUCK 2 0 2 0 0 0 2 0 1 0 0 0 1 0 0 0 2 0 0 0 [} 0 2 0
ITIETON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TwISP 37 0 34 0 26 0 41 0 29 0 45 0 25 0 8 0 24 1 16 0 17 0 23 0
|VADER 5 0 11 0 11 0 10 0 11 0 8 0 9 0 11 0 13 0 7 0 13 0 8 0
IVALLEY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
IVASHON 20 0 20 0 31 0 24 0 22 0 34 0 27 0 23 0 24 0 20 0 19 0 24 0
IWASHTUCNA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WILBUR 4 0 6 0 6 0 10 0 5 0 9 0 9 0 6 0 1 0 5 0 3 0 10 0
IWILSON CREEK 2 0 0 0 2 0 2 0 2 0 0 0 1 0 2 0 2 0 2 0 2 0 1 0
WINTHROP 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
[YACOLT 16 0 15 0 21 0 16 0 17 0 13 0 11 0 12 0 19 0 20 0 11 0 12 0
Monthly percentages
completed within 90
days 99.8% 99.8% 99.9% 99.8% 99.9% 99.9% 99.9% 99.9% 99.9% 99.8% 99.8% 99.8%
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WASHINGTON QUALITY OF SERVICE REPORT
SERVICE ACTIVATION - HELD ORDERS - 180 Days
CENTURY TEL
Rolling 12 Months May 2012 - Apr 2013

Apr-12 May-12 Jun-12 Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13
Exchange Total Held| Total Held| Total Held| Total Held| Total Held| Total Held| Total Held | Total Held| Total Held| Total Held| Total Held| Total Held

Orders >180( Orders >180( Orders >180 | Orders >180| Orders >180| Orders >180| Orders >180| Orders >180| Orders >180| Orders >180| Orders >180 | Orders >180

Cmpltd Days| Cmpltd Days| Cmpltd Days| Cmpltd Days | Cmpltd Days| Cmpltd Days| Cmpltd Days| Cmpltd Days| Cmpltd Days | Cmpltd Days| Cmpltd Days| Cmpltd Days
IALMIRA 2 0 5 0 1 0 2 0 4 0 5 0 2 0 1 0 1 0 4 0 1 0 3 0
IAMES LAKE 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0
IARLETTA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
IASHFORD 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0
BASIN CITY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BEAVER 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 0 0 0 0 ] 0 0 0 ] 0
BLAKELY ISLAND 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ICARNATION 10 0 14 0 17 0 4 0 11 0 7 0 17 0 14 0 13 0 15 0 7 0 9 0
ICATHLAMET 19 0 13 0 17 0 13 0 16 0 19 0 15 0 17 0 14 0 10 0 11 0 12 0
ICHENEY 167 0 166 0 182 0 221 0 303 0 507 1 327 0 168 0 121 0 169 0 129 1 134 0
ICHEWELAH 61 0 61 0 72 0 61 1 76 0 64 0 70 0 70 0 41 0 40 0 41 0 34 0
ICHINOOK 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0
ICLALLAM BAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ICLEARWATER 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 0 0 0 0 ] 0 0 0 ] 0
ICONNELL 23 0 23 0 29 0 20 0 33 0 29 0 26 0 30 0 18 0 30 0 23 0 31 0
ICOULEE CITY 1 0 5 0 10 0 4 0 5 0 4 0 2 0 8 0 1 0 4 0 0 0 3 0
ICOWICHE 17 0 15 0 20 0 22 0 27 0 23 0 14 0 24 0 21 0 21 0 14 0 30 0
ICRESTON 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 0 0 0 0 ] 0 0 0 ] 0
ICURTIS 11 0 11 0 15 0 18 0 22 0 18 0 16 0 5 0 10 0 10 0 18 0 16 0
DAVENPORT 0 0 0 0 0 0 ] 0 0 0 0 0 0 0 0 0 0 0 ] 0 0 0 ] 0
[EASTSOUND 50 0 48 0 67 0 45 0 35 0 35 0 48 0 39 0 35 0 37 0 32 0 32 0
EDWALL-TYLER 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 0 0
ELMA 27 0 29 0 38 0 39 0 32 0 30 0 35 0 24 0 26 0 24 0 26 0 23 0
ELTOPIA 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0
EUREKA 4 0 6 0 3 0 4 0 7 0 1 0 3 0 3 0 2 0 2 0 3 0 0 0
EWU 0 0 0 0 0 0 ] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 ] 0
FALL CITY 16 0 15 0 11 0 24 0 8 0 18 0 16 0 9 0 11 0 13 0 3 0 10 0
FORKS 37 0 40 0 52 0 49 0 65 0 61 0 57 0 63 0 44 0 60 0 67 0 59 0
FOX ISLAND 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FRIDAY HARBOR 66 0 65 0 61 0 51 0 72 0 55 0 70 0 81 0 45 0 53 0 44 0 56 0
GIG HARBOR 168 0 177 0 185 0 158 0 197 0 162 0 207 0 158 0 153 0 175 0 154 0 154 0
IGLENOMA 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0
HANSVILLE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HARRINGTON 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 0 0 0 0 ] 0 0 0 ] 0
HUMPTULIPS 0 0 6 0 0 0 1 0 2 0 1 0 2 0 1 0 1 0 6 0 0 0 3 0
HUNTERS 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0
KAHLOTUS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KETTLE FALLS 14 0 16 0 24 1 26 0 30 0 29 0 39 0 27 0 28 0 14 0 24 0 16 0
KINGSTON 35 0 38 0 44 0 53 0 30 0 40 0 49 0 46 0 25 0 31 0 27 0 33 0
LAKE QUINAULT 2 0 3 0 9 0 4 0 6 0 4 0 5 0 4 0 3 0 1 0 0 0 6 0
LAKEBAY 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0
LIND 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 0 0 0 0 ] 0 0 0 ] 0
LONG BEACH 69 0 59 0 79 0 55 0 69 0 46 0 59 0 72 0 44 0 45 0 65 0 55 0
LOPEZ 24 0 23 0 32 0 25 0 26 0 22 0 15 0 28 0 18 0 14 0 19 0 23 0
MATHEWS CORNERS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MCCLEARY 7 0 5 0 10 0 9 0 10 0 9 0 5 0 8 0 9 0 9 0 12 0 8 0
MEDICAL LAKE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MESA 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 0 0 0 0 ] 0 0 0 ] 0
MINERAL 28 0 34 0 34 0 28 0 44 0 38 0 44 0 26 0 37 0 35 1 31 0 32 0
MONTESANO 15 0 10 0 10 0 13 0 21 0 14 0 21 0 16 0 10 0 19 0 17 0 19 0
MORTON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
NEAH BAY 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 0 0 0 0 ] 0 0 0 ] 0
NESPELEM 6 0 6 0 6 0 6 0 16 0 6 0 9 0 7 0 5 0 7 0 4 0 10 0
INORTH BEND 40 0 49 0 49 0 48 0 63 0 55 0 50 0 38 0 29 0 44 0 56 0 51 0
IOCEAN PARK 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
(OCOSTA 4 0 0 0 0 0 2 0 1 0 1 0 2 0 1 0 1 0 4 0 1 0 2 0
(ODESSA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
IORTING 44 0 68 0 68 1 45 0 65 1 67 0 72 0 57 0 59 0 60 0 57 0 57 0
PACIFIC BEACH 9 0 11 0 4 0 8 0 10 0 12 0 15 0 9 0 11 0 7 0 10 0 10 0
PACKWOOD 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0
PE ELL 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PUGET ISLAND 0 0 0 0 0 0 ] 0 0 0 0 0 0 0 0 0 0 0 ] 0 0 0 ] 0
RANDLE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RAYMOND-LABAM 18 0 13 0 21 0 12 0 16 0 16 0 22 0 19 0 17 0 22 0 16 0 17 0
REARDEN 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RIMROCK 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0
RITZVILLE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ROYAL CITY 17 0 14 0 19 0 14 0 12 0 18 0 15 0 14 0 12 0 9 0 7 0 8 0
ISNOQUALMIE PASS 3 0 5 0 7 0 1 0 3 0 3 0 6 0 10 0 8 0 6 0 3 0 4 0
SOUTH BEND 10 0 9 0 10 0 9 0 8 0 16 0 17 0 11 0 8 0 11 0 13 0 11 0
ISOUTH PRAIRIE 16 0 12 0 14 0 11 0 26 0 15 0 23 0 22 0 8 0 26 0 15 0 11 0
SPANGLE 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 0 0 0 0 ] 0 0 0 ] 0
ISPRAGUE 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
STARBUCK 1 0 2 0 2 0 0 0 2 0 1 0 0 0 1 0 0 0 2 0 0 0 0 0
TIETON 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TWISP 22 0 37 0 34 0 26 0 41 0 29 0 45 0 25 0 8 0 24 0 16 0 17 0
VADER 11 0 5 0 11 0 11 0 10 0 11 0 8 0 9 0 11 0 13 0 7 0 13 0
VALLEY 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 ] 0 0 0 0 0
VASHON 26 0 20 0 20 0 31 0 24 0 22 0 34 0 27 0 23 0 24 0 20 0 19 0
WASHTUCNA 0 0 0 0 0 0 0 0 0 0 0 0 0 0 ] 0 0 0 ] 0 0 0 0 0
WILBUR 6 0 4 0 6 0 6 0 10 0 5 0 9 0 9 0 6 0 1 0 5 0 3 0
WILSON CREEK 1 0 2 0 0 0 2 0 2 0 2 0 0 0 1 0 2 0 2 0 2 0 2 0
WINTHROP 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
[YACOLT 10 0 16 0 15 0 21 o 16 0 17 o 13 0 11 o 12 0 19 0 20 0 11 0
Monthly percentages
completed within 180
days 100.0% 100.0% 99.9% 99.9% 99.9% 99.9% 99.9% 99.9% 100.0% 100.0% 100.0% 100.0%
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WASHINGTON QUALITY OF SERVICE REPORT
TROUBLES PER 100 ACCESS LINES
CENTURY TEL
Rolling 12 Months May 2012 - Apr 2013

Viay12 Tz oz g Sep12 Ceriz Noviz Dec12 Janis Feb- Va1
Exchange Trbis per 100 Trbis per 100 Trbis per 100 Trbis per 100 Tbis per 100 Trbis per 100 Trbis per 100 Trbis per 100 Trbis per 100 Tibis per 100 Tibis per 100

AL | Tas [ Resul | AL | Tkis | Resull | AL | Tias | Resuil | AL | Tls | Resull | AL | Ts | Resull | AL | Tks | Resuli | AL [ Tks | Resui | AL | Tkis | Resull | AL | Tlas | Resull | AL | Tas | Resull | AL | Tas | Resui
LMIRA 347 4 12 345 7 20 343 1 03 344 9 26 341 6 18 336 10 30 337 2 06 334 2 06 332 12 36 329 5 15 331 8 24
AMES LAKE s 9 | s 2 o4 | s5 4 o8 | s s w0 | ss 2 oa | a7 3 o6 | a0 3 o6 | s 4 o8 | a2 1 02 | w2 oa | am o 00
ARLETTA 240 12 10 | w7 os | 127 10 os | ms 10 o8 | e 8 o7 | mss 10 o9 | mas 17 15 | a0 18 11 | maa 1 12 | 120 7 os | o 08
|ASHFORD o4 14 15 | ey 21 22 | ess 12 13 | %8 14 15 | ss 19 20 | o5 20 21 | ew 20 21 | e 13 14 | e 20 a1 | s6 19 20 | e 12 13
[BASIN CITY 486 0 00 485 0 00 478 o 00 473 o 00 468 0 00 462 0 00 462 0 00 456 0 00 457 0 00 452 o 00 449 o 00
BEAVER E 13| w0 o0 | w0 1 o3 | . o oo | s 1 03 | a0 4 w0 | a2 05 | a3 4 0 | a8 3 o1 | a0 s 12 | a2 05
[BLAKELY 1SLAND w3 os | . 8 21 | s 1 aa | s 12 31 | s S 13| a9 24 | a0 s 13| a1 03 | ;s 3 o8 | o o0 | s 1 03
cARNATION o0 1 12 | e 9 w0 | a9 s o6 | e 3 o3 | e o 10 | e w1 15 | e 1 12 | e 9 10 | o6 14 15 | s 10 11 | ss 16 18
(CATHLAVET w10 09 | mse 20 1g | use 12 10 | 13 18 16 | um 15 13 | 1 28 20 | 120 W 15 | s 24 22 | m3 4 o | 106 8 07 | u 2o
a5 22 05 | a6 24 05 | 455 3 08 | 4535 20 o6 | 499 25 05 | 508 28 05 | 487 23 05 | 400 2 05 | 4983 22 o4 | 461 14 03 | 4.6 17 03
cHEWELAH 202 27 09 | 203 21 09 | 230 8L 11 | 2921 45 15 | 2910 14 05 | 2886 3 11 | 288 2 10 | 20 27 09 | 2877 26 09 | 284 18 06 | 20 13 05
cHinoOK 6 7 19 o 4 11 6 2 s | w3 o8 | w1 03 4 12 s 14 3 08 s 15 s 17 s 17
CLALLAM BAY 514 7 14 508 2 04 510 3 06 503 4 08 500 2 04 496 2 04 493 3 06 490 3 06 487 2 04 486 1 02 484 4 08
CLEARWATER w1 o8 | 1m0 1 o8 | @ o o0 | 27 o o0 | s o o0 | s 0 oo | s 1 o8 | s o o0 | 122 o o0 | 3 o o0 | 122 2 16
ELL 201 6 o5 | w2 10 o | mes 1 09 | meo 14 12 | w5 oa | 163 18 s | uer 14 12 | ue 5 oa |1 8 o7 w0 w15 | um e 05
lcouEe crry 8 12 | &0 8 12 | es 19 29 4 08 5 o8 | e 6 os | e 4 o6 | e 3 o5 | em 12 19 | 6 s 13| e 6 10
lcowicHe e 3 o3 | et 9 0 | so 1 13 | sy S o5 | et 6 o1 | s s os | sz 8 0 | s 3 04 | 8w 6 o1 | sz a4 o5 | s 8 10
cresToN az 4 13| a0 o0 | ms 6 0| as 1 o3 | am 9 20 | a0 8 2 | a0 3 w0 | ;s 2 o6 | ss 11 36 | s 4 13| a0 s 26
TS a9 7 17 2 o 21 2 o 21 2 12 2 3 no oo 4 21 el a no o2 4 1B 20 | a% 6 14 3 ] 18 3 0 23
IDAVENPORT wer 14 os | ase 21 12 | w0 B 19 | 12 16 09 | w9 os | w24 14 | a2 19 11 | w2 20 12 | 0 8 os | wor 14 os | wosa 12 o7
[EAST SOUND 4332 38 09 4345 2 17 4352 96 22 4342 58 13 4333 31 07 4312 54 13 4302 56 13 4202 35 08 4280 56 13 4256 33 08 4259 39 09
EDWALLTYLER 2 s 15| s 1 o3 | = 2 o6 | ms 6 | a3 4 3| a4 | w7 23 | a7 3 w0 | w4 13| w7 23 | 3 s 17
[ELMA 2642 29 11 2642 27 1.0 2617 38 15 2594 33 13 2568 46 18 2569 52 20 2546 50 20 2521 48 19 2473 31 13 2454 24 10 2449 31 13
ELTOPIA w2 os | 22 3 | 1 oa | a2 os | 28 3 13| 28 1 oa | 2 o o0 | 2 2 03 2 1 oa | 21 o oo | 21 o 00
[EUREKA 257 0 00 249 4 16 243 2 08 244 5 20 242 o 00 236 0 00 236 4 17 236 2 08 236 3 13 235 2 09 230 1 04
ewy m o o0 | m2 o o0 | o o0 | w0 o0 | m o o0 | 0 o o0 | 0 o o0 | 0 o o0 | o oo | o o0 | 12 o 00
FALL CITY es 2 16 | a4 25 14 | 1 18 10 | w2 28 13 | w2 13 | w05 28 16 | 6% 23 14 | s 25 15 | 172 24 14 | w651 13 08 | 1.3 15 09
IFoRrks a6 10 03 | 34 5 o2 |am 8 03 | a0 15 05 | 00 8 o3 | a3 11 os | 3ms 10 03 | 297 12 o4 | 282 25 o8 | 300 15 05 | ;01 6 02
Fo» o 9 14 5 3 05 5 7 11 4 4 06 2 3 05 a1 s 08 2 4 06 1 8 13 08 12 20 5 o8 | s 4 153
IFRIDAY HARBOR s0 33 06 | ses 57 10 | ss1 8 14 | sase 43 o7 | ssss 32 o5 | ssL 45 08 | sa;7 S0 09 | se 47 08 | sa4 56 10 | 599 45 o8 | s779 48 08
(G1G HARBOR 1288 8 06 | 12794 9% 08 | 12671 95 07 | 1251 97  o0g | 1285 73 0 | 12311 91 07 | 12195 91 o7 | 12110 8 o7 | 12016 9 08 | 11927 58 05 | 188% 53 04
o o 00 3 00 5 3 00 5 o 00 5 o 00 o o 00 o 00 7 o 00 o 00 o o0 |2 o 00
HaNsvI 160 10 09 | mel 4 12 | ust % 30 | 145 6 os | uw 13 a1 | um 7 o | ues 18 16 |z 18 16 | mez 13 12 | 1008 9 os | 18 5 05
HARRINGTON w2 os | :m 3 os | =8 10 a0 | s 2 06 2 4 2 | a9 s 16 2 4 2 | s 4 2 | a1 o3 | =2 2 o6 | w0 s 16
HUMPTULIPS 6 3 11 o 4 15 5 3 2 | 7 s 23 5 2 08 s 4 16 5 8 32 5 5 24 5 5 20 4 7 28 | 1 13 [s2
w21 24 20 | w24 2 24 | 227 14 12 | 1217 16 13 | 12m 1 os | w9 9 o7 | ms 11 os | mes 1 11 | ues 4 o3 | e 3 o3 | um s 04
[KAHLOTUS 157 1 06 155 6 39 152 2 13 151 0 00 149 2 13 145 2 14 144 2 14 143 3 21 142 0 00 142 1 07 141 2 14
KETTLE FALLS 274 13 06 | 261 29 13 | 2246 21 09 | 223 2 09 | 220 18 o5 | 220 24 11 | 206 16 o7 | 2200 28 13 | 2205 2 10 | 202 7 o3 | 226 2 10
KINGSTON 36 26 o0s | wer 3 12 | awa 8 11 | 3ys 25 o7 | w9 18 05 | 3s3 3 09 | 9 5 1g | 31 44 13 | 36 S 17 | 203 3 10 | 31 25 08
LAKE QUINAULT a0 1 02 | an 3 o6 | am 6 13| a2 0 oo | a0 4 os | a0 3 o6 | a8 4 os | a2 3 o6 | a6 13| a4 o oo | s o 00
LaKEBAY a6 43 10 | 433 42 10 | aws 50 12 | a9 81 o7 | 43 40 09 | 426 47 11 | 410 54 13 | aws 52 12 | 4184 S8 14 | as 61 15 | 4u4s 3} 07
Lo ; 1 o3 | a1 o3 | ms 2 os | m 3 o8 | w3 o8 | s 1 o3 | s 1 a1 | w0 oo | = o oo | m 3 o8 | 3 o 00
LoNG BEACH a2 19 o5 | aswe 31 09 | e 20 o6 | aes 28 o7 | aes 10 o3 | 34z 22  os | 3w B 11 | s B 10 | s 42 12 | s 2. oz | ;2 a2 09
Lopez 245 21 o8 | 26 29 12 | 23 5 21 | 28 44 19 | 2,4 7 o7 | 244 31 13 | 239 22 09 | 230 16 o7 | 25 28 10 | 2@ 20 o8 | 2 2 10
IMATHEWS CORNER w5 15 | w4 12 | a1 03 | ;o 2 os | s 1 o3 | a1 o3 | am s 16 | a4 3 w0 | a4 13| a2 2 os | a0 s 16
MCCLEARY moo o0 | m o oo | m o oo | m o o0 | w1 o o0 | 7 o oo | m o o0 | o oo | 1 o oo | 2 o oo | ms o 00
MEDICAL LAKE 237 16 o7 | 23 21 09 | 20 50 21 | 2310 2 o3 | 22 14 06 | 203 15 o7 | 2200 28 10 | 227 13 06 | 220 24 11 | 2200 12 05 | 228 1 05
vESA 20 2 o8 | 21 2 o | a0 2 os | 2 2 os | 2 2 o | 20 2 oo | 222 1 0s | a7 2 oo | a7 4 1w | 24 o o0 | 22 1 05
MINERAL w0 o0 | an o o0 | a1z o o0 | o o0 | o o0 | 3 o 00 | 37 o o0 | aiz o o0 | a5 o o0 | a2 o o0 | as o 00
MoNTESANO 27 13 06 | 27 13 06 | a0 24 11 | 20 1 os | 2u7 U os | 20 3 15 | 2008 46 22 | 2088 24 12 | 206 20 10 | 28 5 02 | s 2 12
IMORTON 1437 22 15 1442 16 11 1435 25 17 1432 24 17 1434 16 11 1448 43 30 1441 30 21 1440 23 16 1444 23 16 1454 19 13 1460 12 08
INEAH BAY a1 o0 o0 | a2 o oo | s o oo | s o oo | as o oo | a2 o o0 | a2 o oo | s o o0 | s o o0 | a0 o oo | s o 00
INESPELEM 60 14 23 | so 13 22 | s 14 24 | se5 7 12 | se 4 o1 | e 7 12 | e2 10 17 | ez 10 17 | sz 9 15 | s2 6 0 | s s 10
INORTHBEND a2 24 06 | 48 31 o7 | 4u3 3 09 | aus 2 o7 | a0 ¥  os | a0 12 | 4129 2 06 | 401 3 08 | 495 22 05 | 403 3 o8 | 401 3 09
locEAN PARK 220 15 06 | 255 19 08 | 250 22 09 | 249 26 10 | 202 15 o5 | 2er7 17 o7 | 26 3 16 | 260 26 11 | 2416 28 12 | 207 1w o7 | 202 40 17
locosTa a4 19 | 20 19 | 208 20 | s 25 | 18 1 05 | w0 3 15 | 23 3 15 | 24 3 15 | 23 s 25 | 0 s 25 | 0 2 10
ssA 67 o 13 o 7 10 o 3 ag 6 8 12 o 5 o7 | e 8 12 | e 0 15 | e 3 oa | ess 11 o 4 os | e 3 05
orTING ase 21 o6 | ass 25 os | w0 21 o0 | s 3 10 | 346 29 os | 3 42 13 | w4 13 | smw 3 12 | s 65 20 | 3228 18 o5 | 3208 28 08
PACIFIC BEACH 2 8 o9 | a6 3 03 | o0 s o5 | e 2 02 | s 7 o8 | w6 6 o7 | w6 9 10 8 09 5 os | o2 6 o1 | s 14 15
oD m 3 o | m s o6 | w5 o1 | s 3 o | w4 os | w0 7 oo | 6 o8 | s 1B 18 | 12 5 o1 | me 4 o6 | ms 3 04
e ELL 6 2 03 | e 8 13 | e s 0 | es 12 20 | e s o8 | 604 11 18 | ez 9 15 | s. 13 22 | s 7 12 | sw 10 17 | s 12 20
PUGET 1SLAND o 3 0 | m0 s 26 | s;8 1 o3 | m;;s 1 03 | mo 1 o3 | ;e 3 w0 | . s w9 | m2 2 o5 | ma 3 w0 | a3 4 13| a4 4 13
IRANDLE 754 4 05 751 2 03 746 3 04 737 6 08 3 5 07 726 12 17 719 12 17 706 3 04 705 7 1.0 5 07 el 10 14
IRAYMOND-LABAM 241 91 14 | 228 25 12 | 222 4 19 | am %2 15 | 210 25 12 | 28 31 15 | 2006 3 18 | 205 44 21 | 2048 32 15 | 237 17 o8 | 228 20 10
REARDEN 116 1 11 | 112 24 24 | w007 27 27 | e% 2 26 | o 18  1s | s 16 16 | o 27 27 | s 20 20 | e 7 17 | o5 7 o1 | W s 05
lRiMROCK 25 0 00 0s 0 oo | 208 0 o0 | 207 o o0 | an o o0 | an o o0 | 2z o o0 | 28 o o0 | 21 o o0 | 20 0 oo | 26 o 00
RITZVILLE 1265 8 os | 163 10 o8 | 18 17 14 | 125 7 os | w51 4 03 | w0 7 o6 |13 13 10 | 128 10 08 | mer 11 o9 | me 3 03 | 18 o 08
lRovaL ciTy 123 14 09 | 1s22 13 09 | 1s0 32 21 | es 2 19 | we1 7 11 | w4es 24 16 | we 2 15 | e 1 12 | a7 W 12 | 43 13 os | w7 05
ISNOQUALMIE PASS 434 2 05 438 2 05 432 3 07 432 2 05 433 4 09 433 1 02 437 2 05 439 2 05 439 11 25 436 1 02 433 2 05
ISNOQUALMIE RIDGE a0 0 o0 | e o o0 | s o o0 | s o o0 | s 0 o0 | s o oo | sz o o0 | sa 0 oo | s o oo | e o | s o 00
ISOUTH BEND ms 7 15 | m2z 0 o9 | m0e 20 1g w02 11 10 | mes 1 10 | mos 18 15 | mos 19 17 | x EI P It % 23 | u 6 o5 | u noo10
OUTH PRAIRIE nsr 4 o3 | uss 9 o8 | e 6 os | mss 9 o8 | ma 9 o8 | me 14 12 | mz2 10 09 | me 1 o9 | mes 24 21 | ms2 1 o1 | ms a1
[SPANGLE 410 3 07 410 3 07 410 8 20 400 3 08 401 2 05 399 4 1.0 394 8 20 392 2 05 394 3 08 391 14 36 388 2 05
SPRAGUE w2 os | . 2 os | . 3 o8 | s 8 22 | s 2 o6 | m 8 22 | w6 1 | ms 8 22 | s 8 22 | s o o0 | m 2 08
IsTARBUCK %2 3 a3 | w2 1 | w 3 a3 | w0 1 | a o 00 | w0 o 00 | w0 1 | e o o0 | & 5 56| o o0 | o 00
oN s 3 os | s 2 o3 | s 3 os | s 3 os | s 6 0 | s 2 oa | se 4 o1 | ses 9 w6 | s 7 12 | s 4 o1 | sea 7 12
[Twisp. 1747 12 07 1731 17 1.0 1730 10 06 1732 7 04 1749 9 05 1745 20 11 1742 10 06 1732 7 04 1726 7 04 1726 13 08 1716 7 04
vADER 2 2 o3 | 8 10 1 | T2 6 o8 | 3 s o7 | 12 ur | ms s | om0 18 as | a6 22 | e w1 oas | m3 4 o6 | s o 13
VALLEY 5 7 1| s s 08 08 3 4 06 3 4 os | e 10 16 | e 8 13 2 nooa 1 5 os | ez 7 11 1 5 I
vaston ;s 3 09 | a77a 3 o0s | ass 42 11 | sz %0 o8 | a0 29 o8 | 37 24 o7 | ,ss 60 16 | s 4 13 | s 3 11 | 3w 20 o5 | Jr 2 08
WASHTUCNA w2 1| s 4 22 | 184 0 00 | 184 o5 | 1 0 oo | 1 2 | o 4 22 | w1 os | 17 | w2 | s o 00
n w4 os | e 1 a7 | e 114 | 78 12 15 | 75 8 w0 | ms o ou oaa | e w1 | w6 o8 | e 12 s | s 4 os | s 03
WILSON CREEK 3 5 21 2 1 04 3 13 [sS 5 8 s | 2 4 17 % 7 30 2 6 25 | 23 s 21 3 s 21 2 1 04 3 1 04
WINTHROP w477 o4 |1 12 0 | 190 19 10 | 1024 19 10 | 15 10 o5 | 103 11 o0s | w11 o6 | .55 7 os | &7 1 o1 | mse a4 02 | 16 3 02
|7 L 1482 11 07 1477 14 09 1484 20 13 1480 21 14 1487 18 12 1482 12 08 1479 8 05 1463 20 14 1470 10 07 1474 14 09 1478 11 07
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Aprs
Tibis per 100
im Result
ETR 05
a3 08
100 3 03
o8 10 1
s o 00
2 2 05
w2 05
a0 s 08
mwo 10 09
as7 17 03
00 8 03
o 26
aws 3 06
2 o 00
6 6 05
2 8 13
a5 4 05
a0 4 13
a2 u 25
104 9 05
22 w09

o 5 20
226 20 08
28 o 00
21 4 18
o 00
w28 7 04
;01 7 02
s 7 12
S50 a4 08
me7 65 06
7m0 00
w9 7 06
s s 16
a2 08
us 9 08
w1 07
200 16 o1
a6 18 05
03 2 04
a0 19 05
2 2 06
a6 a1 09
240 16 07
a2 s 16
&6 o 00
20 2 10
1no1 05
18 0 00
w27 9 04
uss w12
a9 o 00
o 3 05
w7 25 08
2 19 o8
9 2 10

5 3 05
a4 18 08
a8 6 07
w0 e 11
s 4 07
a3 08
B 10 15
w0 13 08
%3 15 18
24 o 00
nes o 08
w1 6 04
a1 02
a2 o 00
082 4 04
mo 19 17
w2 05
® 0 00
8 1 11
s9 o 00
me s 03
e o8
66 3 05
4 M 10
w3 17
7m0 13
3 1 04
B35 03
s w7 12
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