
Survey Driver Service TOD Survey TOD Q1 Q2 Q3 Q4 Q5 Q6 Q7
RateMyRide Robert G 3/6/2025 3:00 3/6/2025 12:33 4 5 5 5 5
RateMyRide Michael P 3/5/2025 15:10 3/6/2025 13:49 5 5 4 5 5
RateMyRide Dale W 3/5/2025 6:00 3/6/2025 15:11 5 5 5 5 5
RateMyRide Robert G 3/7/2025 1:30 3/8/2025 0:41 5 5 5 5 5 5
RateMyRide Ian A 3/7/2025 19:30 3/8/2025 17:26 5 5 2 5 5 5 Would highly recommend premier and shall be using again. Ian was professional and friendly
RateMyRide Shaune P 3/9/2025 11:10 3/9/2025 20:45 5 5 5 5 5 5 My driver was excellent! Very positive experience. Will use this service whenever Iâ€™m in Seattle
RateMyRide Danielle D 3/9/2025 11:00 3/10/2025 10:25 5 5 5 5 5 5 Danielle was a great driver, actually both my drivers were. I'd definitely travel with them again.
RateMyRide Zachary D 3/9/2025 5:25 3/10/2025 11:36 5 5 5 5 5 5 Thanks for phone call to remind me of daylight savings!
RateMyRide Jerry Z 3/10/2025 4:00 3/10/2025 12:24 5 5 5 5 5 Very friendly driver, thanks so much.
RateMyRide Michael H 3/10/2025 13:30 3/10/2025 23:29 5 5 5 5 5 5 Michael our driver was awesome. Very informative and great personality
RateMyRide Jerry Z 3/11/2025 1:30 3/11/2025 23:15 5 5 5 5 5 3 The driving assigning page was stuck and I was confused where to go to find the shuttle
RateMyRide Michael P 3/12/2025 13:00 3/12/2025 21:40 5 5 5 5 5 5 Keep up the good work! I'm a frequent rider of premier. Thank you.
RateMyRide Robert G 3/12/2025 22:30 3/13/2025 14:28 4 4 1 1 2 2
RateMyRide Charlie M 3/11/2025 19:30 3/13/2025 22:50 5 5 5 5 5 5
RateMyRide Michael H 3/17/2025 12:15 3/17/2025 22:23 5 5 5 5 5 Michael arrived on time and was a kind and friendly driver. I enjoyed to ride to the quick ride to the airport and the professionalism exhibited by Michael. Kudo to him.
RateMyRide Steven A 3/10/2025 12:30 3/18/2025 5:29 5 5 5 5 5 5
RateMyRide Elbert V 3/10/2025 15:00 3/18/2025 5:30 5 5 5 5 5 5
RateMyRide Christopher K 3/17/2025 18:00 3/18/2025 16:33 5 5 5 5 5 5
RateMyRide Christopher K 3/17/2025 18:00 3/18/2025 16:34 5 5 5 5 5 5
RateMyRide Zachary D 3/18/2025 8:00 3/18/2025 16:40 5 4 4 4 3 2 Instructions were not good, the number i was provided didn't have enough digits. I called the main number to get assistance and was walked through where to go.  Zack was awesome.
RateMyRide Jerry Z 3/17/2025 21:30 3/18/2025 17:39 4 5 1 2 3 1 None of the communications instructed me where to go. I utilized the text messages and confirmed I was ready but nothing told me to go to a desk to check-in, so I waited by the shuttle bus for 15 minutes. The driver just happened to come back to the shuttle and that's how I got my ride.
RateMyRide Norah M 3/18/2025 17:00 3/19/2025 14:43 5 4 4 3 4 2 The email instructions were incorrect and the phone number did not have enough digits
RateMyRide 3/17/2025 19:50 3/19/2025 16:21 5 5 5 5 5 Driver was great!
RateMyRide Jason W 3/19/2025 8:00 3/19/2025 16:21 5 5 5 5 5 5
RateMyRide Kiet Nguyen 3/20/2025 17:00 3/21/2025 4:52 5 5 5 5 5 5 Kiet was very polite, helpful and easy going.
RateMyRide Kierra D 3/21/2025 12:30 3/21/2025 23:05 5 5 4 5 5
RateMyRide Robert G 3/22/2025 0:30 3/22/2025 9:24 5 4 3 3 4 3 For first time users, it would be nice if there was someone at the booth/ place for the shuttle to check in 24 hrs,since the airport functions 24 hrs a day.
RateMyRide Charlie M 3/22/2025 22:00 3/24/2025 6:20 5 5 5 5 5 5 No negatives at all.  Charlie was prompt, professional and a good driver.  I am glad to have had her take me to the hotel. I am sure that the driver for my return trip is equally good,
RateMyRide Elbert V 3/24/2025 11:00 3/24/2025 19:56 5 5 2 5 5 5 So happy with your service and will be using it  in the future.  I will surely be spreading the word with your excellent service.
RateMyRide Danielle D 3/24/2025 8:30 3/25/2025 16:46 5 5 5 5 5 Danielle was very friendly and helpful. Arrival at the hotel for pick up was great.
RateMyRide Zachary D 3/25/2025 9:30 3/25/2025 18:13 4 4 5 4 4
RateMyRide 3/27/2025 3:30 3/27/2025 11:42 5 5 5 5 4
RateMyRide David G 3/26/2025 12:30 3/27/2025 18:43 5 5 5 5 5 Nothing to improve.  Driver was prompt, professional, courteous, friendly a d a good driver
RateMyRide Jason W 3/28/2025 6:10 3/28/2025 15:22 5 5 5 5 5
RateMyRide 3/28/2025 20:00 3/29/2025 18:02 5 5 5 5 5 4
RateMyRide Alaric (AJ) J 3/29/2025 10:45 3/30/2025 16:24 5 5 5 5 5 4 I didn't know where the Island was- but the Driver was awesome and made sure to try to find me. It wasn't an issue, but from the check in location, it was not clear where the island was.
RateMyRide Jason H 3/30/2025 13:30 3/30/2025 23:59 5 5 5 5 5 5 Driver Jason was so nice. He gave me a brief tour on the way to my hotel. He was was very kind and helpful with some information about the area. Thank you Jason and thank you Premier!
RateMyRide 3/28/2025 21:30 3/31/2025 15:17 5 5 5 5 5 everything was good
RateMyRide Michael P 4/1/2025 13:30 4/1/2025 21:59 5 5 1 1 3 1 I didn't like arriving at your airport site and finding no one there.  I was unable to confirm my reservation because of where I was yesterday.  
RateMyRide Michael P 4/1/2025 17:00 4/2/2025 1:13 5 5 5 5 5 5 Very sweet driver - he told about the city and surroundings - and a lot of other stuff.  Iâ€™m really happy with your service and will probably use you again for my return next week.
RateMyRide Casey D 4/1/2025 7:30 4/2/2025 1:35 5 5 5 5 5
RateMyRide Charlie M 3/30/2025 22:00 4/2/2025 2:40 5 5 5 5 5 5
RateMyRide Austin O 4/2/2025 5:40 4/2/2025 14:38 5 5 5 5 5 5 Great ride for a great price. Thank you!!
RateMyRide Dale W 4/2/2025 7:30 4/2/2025 16:14 5 5 4 5 5 4
RateMyRide Thomas K 4/3/2025 9:30 4/3/2025 17:32 5 5 5 5 5 5
RateMyRide Austin O 4/3/2025 5:30 4/3/2025 20:34 5 5 5 5 5 5
RateMyRide Kiet Nguyen 4/3/2025 17:31 4/4/2025 2:09 5 5 5 5 5 5
RateMyRide Robert G 4/4/2025 4:35 4/4/2025 13:58 5 5 5 5 5
RateMyRide Kierra D 4/4/2025 6:30 4/4/2025 16:14 5 5 5 5 5
RateMyRide Lisa W 4/4/2025 14:00 4/4/2025 22:29 5 5 5 5 5 5
RateMyRide Lisa W 4/4/2025 16:00 4/5/2025 0:10 5 5 5 5 5
RateMyRide Zachary D 4/6/2025 4:40 4/6/2025 13:31 5 5 5 5 5 5 It was very convenient. Zach was polite and even called me when he had arrived to pick me up. I will definitely recommend this shuttle service to others.
RateMyRide Zachary D 3/31/2025 4:30 4/6/2025 13:57 5 5 5 5 5
RateMyRide Alaric (AJ) J 4/6/2025 11:30 4/6/2025 20:39 5 5 5 5 5 5
RateMyRide Jason H 4/6/2025 14:15 4/7/2025 5:12 5 5 5 5 5 3 Excellent attention of my driver
RateMyRide Kierra D 4/7/2025 6:30 4/7/2025 16:17 5 4 5 5 5
RateMyRide Charlie M 4/6/2025 21:00 4/7/2025 19:25 5 5 5 5 5 5 I havenâ€™t used Premier in a while, though Iâ€™ve always appreciated the excellent service. One reason I paused was the lack of incentives compared to competitors. I hope the new website and structure will integrate past and future trips to offer more rewarding benefits.
RateMyRide Ken D 4/7/2025 10:30 4/7/2025 20:03 5 5 5 5 5
RateMyRide Alaric (AJ) J 4/7/2025 11:00 4/7/2025 20:09 5 5 5 5 5 4 Both drivers were efficient, a bit confusing to find the desk when we came out the airport though.
RateMyRide Steven A 4/7/2025 11:30 4/8/2025 4:33 5 5 5 5 5 5
RateMyRide Cheryl B 4/8/2025 14:10 4/8/2025 22:16 5 5 5 5 5 Smooth ride and a sweet driver. Thank you.
RateMyRide Elbert V 4/8/2025 13:00 4/8/2025 23:25 5 5 5 5 5 5
RateMyRide Thomas K 4/8/2025 10:00 4/9/2025 11:53 5 5 5 5 5 5 Great service!!
RateMyRide Alaric (AJ) J 4/7/2025 11:05 4/9/2025 12:32 5 5 5 5 5
RateMyRide Kierra D 4/5/2025 11:00 4/9/2025 12:34 5 5 5 5 5
RateMyRide Austin O 4/2/2025 5:50 4/9/2025 13:56 5 5 5 5 5
RateMyRide Zachary D 4/9/2025 13:00 4/10/2025 3:14 5 5 3 3 4 5 Although I waited 18 minutes before my driver arrived due to waiting on another rider, my experience was very good.
RateMyRide Cheryl B 4/8/2025 11:00 4/10/2025 22:23 4 5 5 5 5 3 I had trouble locating the kiosk and had to call. Text link did not work nor tell me where to go. There needs to be better signage in the airport for shuttle locations as well.
RateMyRide Steven A 4/10/2025 17:00 4/11/2025 6:25 5 5 5 5 5 5
RateMyRide Jason W 4/11/2025 4:50 4/11/2025 13:42 5 5 5 5 5 5 Jason was an excellent driver and very personable.
RateMyRide Kahlil B 4/12/2025 3:45 4/12/2025 12:23 5 5 5 4 5 Driver was awesome! He was friendly and professional. Drove safely. Thank you, Kahlil!
RateMyRide Alaric (AJ) J 3/29/2025 12:00 4/12/2025 20:33 4 5 4 5 4
RateMyRide Elbert V 4/12/2025 13:50 4/12/2025 22:04 5 5 5 5 5 5
RateMyRide Kahlil B 4/12/2025 19:45 4/13/2025 11:49 5 5 5 5 5
RateMyRide Zachary D 4/13/2025 5:45 4/13/2025 21:27 5 5 5 5 5 5
RateMyRide Aaron B 4/12/2025 13:00 4/13/2025 21:57 5 5 5 5 5 5 Driver was friendly, helpful and very professional. Will definitely use this service again!
RateMyRide Michael P 4/9/2025 17:00 4/14/2025 1:37 5 5 1 5 4 4
RateMyRide Matthew J 4/13/2025 16:30 4/14/2025 2:47 4 3 3 3 3 4 Driver was not at van. I called the company and got no answer
RateMyRide Ian A 4/12/2025 21:30 4/14/2025 18:15 5 5 5 5 5 5 Will use again. Thank you Ian. It made a late arrival time so much less stressful.
RateMyRide Matthew J 4/13/2025 16:30 4/15/2025 0:08 5 4 4 4 4 4 driver was great and informative
RateMyRide Lisa W 4/8/2025 20:00 4/15/2025 1:57 5 5 5 5 5 5
RateMyRide Jennifer S 4/14/2025 7:15 4/16/2025 14:20 5 4 5 5 5 The driver was very friendly and informative. Excellent customer service ðŸŒž
RateMyRide Kiet Nguyen 4/14/2025 14:30 4/16/2025 15:44 5 5 5 5 5 5 Great service from booking to arrival at our hotel.
RateMyRide Kierra D 4/16/2025 9:05 4/16/2025 17:40 4 4 3 4 4 4
RateMyRide Jennifer S 4/16/2025 11:00 4/16/2025 20:15 5 5 5 5 5 5 Jennifer was able to pick me up early and was very courteous!
RateMyRide Steven A 4/16/2025 17:00 4/17/2025 14:37 5 5 5 5 5 5 A truly efficient way of getting from the airport to a destination.
RateMyRide Jennifer S 4/17/2025 7:00 4/17/2025 15:18 5 4 4 4 4
RateMyRide Jason W 4/17/2025 4:30 4/17/2025 16:20 5 5 5 5 5 5 Amazing experience, good chatting with the driver, much appreciated!!
RateMyRide Michael P 4/17/2025 15:15 4/18/2025 0:37 5 5 5 5 5 5 Michael was great. Good driver, very informative. The best!
RateMyRide Michael P 4/17/2025 15:30 4/18/2025 2:14 5 5 5 5 3 5 Our driver Michael was first class. Excellent representative of this place.
RateMyRide Gregory B 4/17/2025 21:30 4/18/2025 16:28 2 5 5 1 3 1
RateMyRide Thomas K 4/18/2025 11:30 4/18/2025 22:42 5 5 5 5 5 5 Will use again in future visits!
RateMyRide Yury F 4/17/2025 11:00 4/19/2025 11:08 4 5 5 5 5 5 great service recommend to all
RateMyRide Robert G 4/18/2025 22:00 4/19/2025 12:35 5 5 5 5 5 5 Robert was amazing! Such a gentleman, so much fun facts and recommendations about the city. He did a great job
RateMyRide Gregory B 4/19/2025 18:00 4/20/2025 2:03 5 5 5 5 5 5 Greg was excellent!
RateMyRide Kiet Nguyen 4/18/2025 13:30 4/20/2025 5:01 5 5 5 1 5 5
RateMyRide Zachary D 4/20/2025 5:00 4/20/2025 15:02 5 5 5 5 5 Driver was great and ride and pick up was easy.
RateMyRide Michael H 4/21/2025 8:40 4/21/2025 17:17 5 5 5 5 5 5
RateMyRide Norah M 4/22/2025 15:00 4/23/2025 0:20 5 5 5 5 5 5 Excellent communication and professional service.
RateMyRide Aaron B 4/22/2025 16:00 4/23/2025 1:01 5 5 5 5 5 3 More precise detail on elevator direction.
RateMyRide Charlie M 4/22/2025 20:45 4/23/2025 13:07 5 2 5 4 5 4
RateMyRide Charlie M 4/21/2025 17:00 4/23/2025 15:20 5 5 5 5 4 The instructions about which Skybridge to use didnâ€™t quite make sense as the arrivals we came through only took us to one which wasnâ€™t the same number as per the instructions but we still made our way to the car park etc. The premier shuttle desk was a little hidden but found it in the end.
RateMyRide Cheryl B 4/22/2025 13:30 4/23/2025 22:52 4 5 5 3 4 3 You need to ask customer when they want to get picked up instead of what time you fly in
RateMyRide Cheryl B 4/23/2025 16:00 4/24/2025 1:14 5 5 5 5 5 Sharon is a very good and safety driver. She is very helpful and did a great job
RateMyRide Jerry Z 4/23/2025 20:50 4/24/2025 7:19 5 5 5 5 5 5
RateMyRide Cheryl B 4/23/2025 14:00 4/24/2025 13:08 5 4 5 5 5 4 My flight was delayed. But no problem! Very nice+friendly driver
RateMyRide Dale W 4/24/2025 7:00 4/24/2025 15:31 5 5 5 5 5 5 Great ride. Great driver. Top shape.
RateMyRide David G 4/25/2025 13:00 4/25/2025 21:03 5 5 5 5 5 5
RateMyRide Thomas K 4/25/2025 12:00 4/26/2025 0:01 5 5 5 5 5 5 I was pleasantly surprised about how easy it was to connect with Premier after my baggage pickup at SEATAC. Justin our driver, was helpful and informative. I highly recommend this company.
RateMyRide Michael P 4/25/2025 13:30 4/26/2025 2:28 5 5 5 5 5 5
RateMyRide Samantha  W 4/24/2025 11:00 4/26/2025 3:57 5 5 4 4 4 3
RateMyRide Austin O 4/26/2025 5:00 4/26/2025 13:52 5 5 5 5 5 Austin was great.   Very punctual, professional. personable.  Iâ€™m extremely satisfied & will always continue to use Premier for my SeaTac rides.  Thank you.
RateMyRide Jason H 4/24/2025 18:30 4/26/2025 15:58 5 5 5 5 5 5 Driver was friendly carried on great conversation
RateMyRide Matthew J 4/25/2025 18:00 4/26/2025 16:26 5 5 5 5 5 5 Matt was exceptionally on point! He was extremely friendly from the get go and his knowledge of the downtown Seattle area and helpful hints about our upcoming Alaskan cruise made for an enjoyable ride to our hotel.
RateMyRide Dale W 4/26/2025 9:30 4/26/2025 19:09 5 5 5 5 5 5
RateMyRide Lisa W 4/26/2025 10:58 4/26/2025 19:17 5 5 5 5 5 5 Thank you for your business.
RateMyRide Michael Z 4/25/2025 11:00 4/26/2025 21:16 5 5 5 5 5 5 Driver was very nice and helpful. Enjoyed our transportation.
RateMyRide Norah M 4/26/2025 13:00 4/26/2025 22:20 5 5 4 4 5 4
RateMyRide Jason W 4/24/2025 3:00 4/27/2025 15:34 5 5 5 5 5 5
RateMyRide 4/23/2025 23:45 4/27/2025 15:49 5 5 5 5 5 5 No hassle.  Very clear instructions and easy arrival.  Excellent service & experience.  Will always continue to use Premium whenever I come to Seattle.  Thank you.
RateMyRide Lisa W 4/26/2025 12:30 4/27/2025 17:40 5 5 5 5 5 5 Both drivers for the pick-up and return trips were excellent. They were friendly and helpful and definitely knew their way around Seattle. Any time I come back, I plan on using Premier again!
RateMyRide Dale W 4/27/2025 10:00 4/27/2025 20:53 5 5 5 5 5 5
RateMyRide Michael W 4/27/2025 5:30 4/27/2025 21:36 5 5 5 5 5 Prompt service and friendly driver! My go to for my annual trip to Seattle.
RateMyRide Jason H 4/27/2025 14:30 4/27/2025 22:37 5 5 5 5 5 5 Jason did a great job
RateMyRide Zachary D 4/27/2025 4:50 4/27/2025 22:39 5 5 5 5 5 Zachary was polite and personable. Thank you!
RateMyRide Dale W 4/26/2025 9:30 4/27/2025 22:50 5 5 5 5 5 5 Dale was great!
RateMyRide Jerry Z 4/28/2025 3:00 4/28/2025 12:16 5 5 5 5 5 5
RateMyRide Danielle D 4/28/2025 8:00 4/28/2025 16:05 5 5 5 5 5 5 Both Michael and Danielle were on time, helpful, personable, together, organized and exactly what you would expect. We would both happily use Premier Airport Shuttle again.
RateMyRide Kahlil B 4/27/2025 22:30 4/28/2025 20:33 5 5 5 5 5 5 Kahill (not sure about spelling) made the experience great. My pick up was delayed because of very high traffic coming in to airport that evening but he called me directly to warn me. He also made sure that I was getting dropped off in the correct spot because of construction/blocks around the hotel. He also gave me some very helpful information about the area which will be invaluable as a first time visitor. I would definitely recommend your services after this experience.
RateMyRide Paul R 4/20/2025 14:30 4/30/2025 16:06 5 5 5 5 5 5
RateMyRide David G 4/30/2025 8:40 4/30/2025 17:38 4 3 1 4 4
RateMyRide Casey D 4/30/2025 10:40 4/30/2025 20:46 5 4 4 5 4
RateMyRide Dale W 4/30/2025 13:30 4/30/2025 22:20 5 5 5 5 5 5 Dale called us to check on our whereabouts. Gave direction to find him. Very friendly and safe driving.
RateMyRide Aaron B 4/30/2025 15:30 5/1/2025 0:04 5 5 5 5 5 5 My flight arrived VERY EARLY and the driver notified me that he was available. Very detailed directions showing how to get to your counter for check in. I will use this again when Iâ€™m back in the area and I will recommend
RateMyRide Casey D 4/28/2025 11:00 5/1/2025 3:45 4 5 5 5 4 4
RateMyRide Ken D 5/1/2025 8:25 5/1/2025 18:01 5 5 5 5 5 5 Great service! Very communicative, helpful and friendly. Ken was a great driver and a really nice guy!
RateMyRide Paul R 4/30/2025 21:00 5/1/2025 18:56 5 5 5 5 5 5 Thanks to the gentleman who take care of us
RateMyRide Danielle D 4/29/2025 13:30 5/1/2025 19:34 5 5 5 5 5
RateMyRide Ken D 5/1/2025 12:00 5/1/2025 21:08 5 5 5 5 5 5 We received a call from our very informed driver when we got in advised us were to find him and told us about the city on the drive to our hotel, wondering welcome for first time visitors!
RateMyRide Steven A 5/1/2025 13:00 5/1/2025 21:43 5 4 5 5 5 5 Thank you for your willingness to accommodate our delayed flight and late arrival!
RateMyRide Kiet Nguyen 5/1/2025 15:00 5/2/2025 13:57 5 5 5 5 5 5 Awesome. Plane was late, escalators were down, elevators were broken and driver waited for us. Great service!
RateMyRide Kierra D 5/2/2025 9:10 5/2/2025 17:42 5 5 5 5 5 5 Excellent driver
RateMyRide Kierra D 5/2/2025 9:20 5/2/2025 18:17 5 5 5 5 5 5
RateMyRide Michael H 5/2/2025 10:20 5/2/2025 18:37 5 5 5 5 5 Michael was great. He was on time, kind, courteous, and the vehicle was immaculate! I will definitely book a ride again next time I am in Seattle.
RateMyRide Michael Z 5/2/2025 12:00 5/2/2025 20:58 4 4 4 4 4 Pick up for travel from Seattle City hotel was fantastic. Pick up from airport for shuttle service to hotel 27April25 was fine, however the instructions provided of where to meet on my email confirmation where unclear and different than what I needed to actually do once I called after arrival.
RateMyRide Origen W 5/2/2025 15:00 5/2/2025 23:08 5 5 5 5 5 5 Driver was fantastic, we plan on using Premier 2 more times during our trip.
RateMyRide Norah M 5/2/2025 13:00 5/3/2025 0:37 5 4 5 4 5 3
RateMyRide David G 5/2/2025 11:30 5/3/2025 1:49 5 5 5 4 5 5 Wait time a little longer as all passengers had not arrived - was not an issue for me at all.  Driver Dave was great, very personable and helpful with luggage, good driver.  Would highly recommend your service.  My flight was delayed and I communicated the details to customer service and had this acknowledged and pick up time adjusted.  Premier even sent me a message when our plane had landed with a link to let them know when I was ready for pickup.
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RateMyRide Ian A 5/2/2025 17:00 5/3/2025 2:35 5 4 5 5 5 5 My driver was wonderful. Very helpful and personable.
RateMyRide Norah M 5/2/2025 12:30 5/3/2025 14:05 5 4 5 5 4
RateMyRide Kierra D 5/3/2025 7:00 5/3/2025 15:37 5 5 5 5 5 5
RateMyRide Dale W 5/3/2025 9:00 5/3/2025 17:24 5 5 5 5 5 5 Dale is a great driver!
RateMyRide Jason H 5/3/2025 13:30 5/3/2025 21:58 5 5 5 5 5 5 Amazing!  Friendly!  Loved our driver!  He deserves a HUGE RAISE!
RateMyRide Lisa W 5/3/2025 15:30 5/3/2025 23:54 5 5 5 5 5
RateMyRide Elbert V 5/3/2025 13:00 5/4/2025 0:28 5 5 5 5 5 5 Elbert was a great driver. Very courteous and conscientious.
RateMyRide Origen W 5/3/2025 18:30 5/4/2025 2:41 5 4 5 5 5 5
RateMyRide Gregory B 5/3/2025 19:55 5/4/2025 13:53 5 5 5 5 5 5 Excellent service, and right on time!  Greg, my a driver was courteous and helpful.   I'll enjoy this service every time I return to Seattle!
RateMyRide Casey D 5/4/2025 7:10 5/4/2025 15:11 5 5 5 5 5
RateMyRide Jason H 5/4/2025 12:00 5/4/2025 20:41 5 5 5 5 5 5 Jason was very helpful
RateMyRide Paul R 5/4/2025 14:30 5/5/2025 14:50 5 5 5 5 5 5
RateMyRide Jennifer S 5/5/2025 7:45 5/5/2025 16:47 5 5 5 5 5 5 Very nice experience
RateMyRide Jerry Z 5/5/2025 0:30 5/5/2025 16:52 5 5 5 5 5 5
RateMyRide Michael H 5/5/2025 9:10 5/5/2025 17:15 5 5 5 5 5 Fast friendly service! Thanks!
RateMyRide Casey D 5/4/2025 4:35 5/5/2025 20:31 3 4 1 3 2
RateMyRide Elbert V 5/5/2025 13:30 5/5/2025 22:21 4 5 5 5 5 5 Loved the driver. Very perfessional and courteous.
RateMyRide Origen W 5/4/2025 17:00 5/5/2025 23:19 5 4 5 5 5 3 A little hard to find the place visiting for the first time.
RateMyRide Casey D 5/4/2025 8:30 5/6/2025 2:16 5 5 5 5 5
RateMyRide Jennifer S 5/5/2025 11:00 5/6/2025 4:12 5 5 5 5 5 First time Seattle and very nervous visiting a new place. Pre booking agent was extremely helpful as were the drivers. Very helpful and informative. I will come back to Seattle and will definitely use your services again
RateMyRide Samantha  W 5/4/2025 7:30 5/6/2025 5:01 5 5 5 5 5 Great communication and service!
RateMyRide Kierra D 5/6/2025 7:30 5/6/2025 15:52 5 4 5 4 5 5 Driver was very kind.  She was very helpful.
RateMyRide Casey D 5/6/2025 9:10 5/6/2025 22:53 5 5 3 4 5
RateMyRide Ian A 5/6/2025 18:30 5/7/2025 2:59 5 5 5 5 5 5
RateMyRide Ian A 5/6/2025 20:15 5/7/2025 5:16 5 5 2 5 5 Quick,  friendly service. Arrived at airport very fast. Service was extremely reasonably priced compared to other transportation options. Great deal!
RateMyRide Kierra D 5/6/2025 9:30 5/7/2025 14:14 5 4 5 5 5 5
RateMyRide Austin O 4/30/2025 8:10 5/7/2025 14:34 5 5 5 5 5 Great experience!
RateMyRide Jerry Z 5/6/2025 23:30 5/7/2025 17:38 5 5 5 5 1 5 Our driver was superb.  Wish I could remember his name.  Took us to our hotel on third street in Seattle.  Not the greatest neighborhood.  The hotel entrance was not well lit.  Driver made sure we safely got inside and were in the right spot.  We appreciate his customer service and his concern for our well being.  We will use your company every time we come to Seattle.  Thanks for the shuttle. Tony and Kimberly Gribben
RateMyRide Jason H 5/7/2025 13:00 5/7/2025 21:25 5 5 5 5 5 5
RateMyRide Ian A 5/7/2025 14:00 5/7/2025 22:09 5 5 5 5 5 5
RateMyRide Ian A 5/7/2025 18:30 5/8/2025 3:20 5 5 5 5 5 5 Ian is a great driver, professional and goes above to make sure you are comfortable!!
RateMyRide Jason H 5/7/2025 12:22 5/8/2025 6:27 5 5 5 5 5 5
RateMyRide Jason W 4/30/2025 5:25 5/8/2025 13:34 5 5 4 5 5
RateMyRide Aaron B 5/7/2025 17:30 5/8/2025 14:18 5 5 3 3 5 5
RateMyRide Robert G 5/7/2025 21:30 5/8/2025 16:44 5 5 5 5 5 5 Loved getting a little tour from Robert.  He was fantastic!
RateMyRide Robert G 5/9/2025 4:15 5/9/2025 12:18 5 5 5 5 5 Robert Glass was very friendly and provided interesting information about Seattle landmarks and sites.
RateMyRide Jennifer S 5/9/2025 6:30 5/9/2025 15:26 5 5 5 5 5
RateMyRide Michael W 5/9/2025 9:30 5/9/2025 20:44 5 5 5 5 5 5 Not sure what the last one means!   driver, AJ was fabulous! One little glitch though and could have been my fault but not sure. I got dropped off at the Westin and I was staying at the Sheraton so donâ€™t know how that address got mixed up. I had to walk! Not easy for a 75 yr old lady with 3 bags! But I made it.!
RateMyRide Michael P 5/9/2025 13:30 5/10/2025 2:23 5 4 3 4 4 4
RateMyRide Michael Z 5/9/2025 11:30 5/10/2025 3:16 5 5 5 5 5 5 We were very pleased with our first time experience. We would utilize your services again and highly recommend you to our friends.
RateMyRide Jennifer S 5/7/2025 10:00 5/10/2025 3:24 5 5 5 5 5 5
RateMyRide Michael P 5/9/2025 13:30 5/10/2025 3:32 5 5 5 5 5 5 Very satisfied overall
RateMyRide Michael W 5/10/2025 5:40 5/10/2025 13:45 5 5 5 5 5 5
RateMyRide Kahlil B 5/9/2025 21:30 5/10/2025 16:59 5 5 5 5 5 5 Wonderful service. Very pleased and highly recommend!
RateMyRide Dale W 5/10/2025 8:30 5/10/2025 17:39 5 5 5 5 5 5
RateMyRide Norah M 5/10/2025 12:30 5/11/2025 0:26 5 5 5 5 5 5
RateMyRide Michael H 5/6/2025 12:30 5/11/2025 2:12 5 4 5 5 5 5 The driver was very nice.
RateMyRide Gregory B 5/10/2025 17:00 5/11/2025 13:55 5 5 5 5 5 5 Our driver Greg was personable and professional. The overall experience was seamless, and the communication made it so easy to navigate the airport and meet up with Greg. Our party of eight thanks your team for the service!
RateMyRide Samantha  W 5/11/2025 6:30 5/11/2025 15:00 5 5 5 5 5 5 great service
RateMyRide Alaric (AJ) J 5/10/2025 11:30 5/11/2025 15:15 5 5 4 4 5 5
RateMyRide Casey D 5/11/2025 7:00 5/11/2025 16:29 5 5 5 5 5 Excellent service based company.  I highly recommend you to others.
RateMyRide Michael W 5/10/2025 8:30 5/11/2025 16:37 5 5 5 5 4 5
RateMyRide Shaune P 5/11/2025 9:15 5/11/2025 18:20 5 5 5 5 5 Everything was fabulous. Would certainly use Premier in the future & recommend your service to others
RateMyRide David G 5/10/2025 12:30 5/11/2025 19:37 5 4 5 5 5 5
RateMyRide Samantha  W 5/11/2025 8:30 5/11/2025 19:44 5 5 5 5 5 We were done early and she came and picked us up instead of us waiting.  Perfect!
RateMyRide Origen W 4/27/2025 12:45 5/11/2025 21:30 5 5 5 5 5 5 driver friendly.
RateMyRide Michael W 5/11/2025 11:30 5/11/2025 22:36 5 5 5 5 5 5
RateMyRide Casey D 5/11/2025 9:30 5/12/2025 0:37 5 5 5 5 4
RateMyRide Jason H 5/11/2025 15:30 5/12/2025 1:03 5 5 5 5 5 5 Great driver.  Everyone made this so easy. Great directions getting to the kiosk
RateMyRide Origen W 5/11/2025 20:00 5/12/2025 4:44 5 5 5 2 5 5
RateMyRide Jerry Z 5/12/2025 3:50 5/12/2025 12:20 5 5 5 5 5 5
RateMyRide Matthew J 5/11/2025 17:00 5/12/2025 14:29 5 4 5 5 5 Great!
RateMyRide Danielle D 5/12/2025 9:20 5/12/2025 18:20 5 5 5 5 5 5
RateMyRide Michael Z 5/9/2025 14:30 5/12/2025 20:24 5 5 5 5 5 5 Michael was flexible, helpful, and engaging.  Thank you!
RateMyRide Kiet Nguyen 5/12/2025 14:30 5/13/2025 0:04 5 5 5 5 5 5
RateMyRide Yury F 5/12/2025 21:00 5/13/2025 6:10 3 3 1 1 3 1 Hi. Sadly my ratings are not the best but thankfully eventually got to the hotel.  I followed the instructions and went to the 2A platform to see the van sitting there empty without driver.  I believe there was a hold up with the other passenger sharing the van. When the driver finally came he was very apologetic and a nice guy.    He said he tried calling me and it wouldn't go thru to my NZ mobile.   All good in the end. Getting picked up on Wednesday to go back to airport so i hope all goes well.
RateMyRide Michael H 5/13/2025 11:00 5/13/2025 19:11 5 5 5 5 5 5 Very nice driver
RateMyRide David G 5/13/2025 11:00 5/13/2025 19:27 5 5 4 5 4 David G is a top notch representative of your company
RateMyRide Cheryl B 5/1/2025 11:55 5/13/2025 20:35 5 5 5 5 5 5 We had them on the return.  Very professional and including on time.  We will be using them again if we ever return to Seattle.  Priced below the competition. Thank you!
RateMyRide Kierra D 5/13/2025 8:30 5/13/2025 21:48 5 5 5 5 5 5
RateMyRide Aaron B 5/7/2025 12:00 5/13/2025 22:18 5 4 5 5 5 5
RateMyRide David G 5/13/2025 11:00 5/14/2025 15:52 5 5 5 5 5 5 We were ever so grateful that you added us . Even if we didn't have a reservation. Thank you so much
RateMyRide Lisa W 5/12/2025 20:00 5/14/2025 16:14 5 5 5 5 5 4 Only issue we had was finding skybridge 3 but that could have been us. Excellent service thanks
RateMyRide Michael Z 5/14/2025 11:00 5/14/2025 19:12 4 3 5 4 4
RateMyRide Jennifer S 5/14/2025 9:00 5/14/2025 21:35 5 5 5 5 5 5 Jennifer was wonderful!! She arrived on time and let me know exactly what to expect regarding the travel time to the airport. I appreciated her professionalism and kindness. Would definitely recommend this service to other business travelers.
RateMyRide Christopher K 5/12/2025 15:30 5/14/2025 22:34 5 5 5 5 5 5
RateMyRide 5/13/2025 16:30 5/15/2025 1:24 5 5 5 5 5 5
RateMyRide Aaron B 5/14/2025 16:00 5/15/2025 1:49 5 5 5 5 5 1 I don't see any need for improvement. Premier made our arrival smooth sailing! Great job!
RateMyRide Kierra D 5/13/2025 10:00 5/15/2025 12:17 5 5 5 5 5
RateMyRide Samantha  W 5/12/2025 11:30 5/15/2025 14:06 5 5 5 5 5 5 Will highly recommend Premier airport shuttle!!
RateMyRide Jerry Z 5/14/2025 19:30 5/15/2025 14:21 5 5 5 5 5 5
RateMyRide Samantha  W 5/15/2025 7:25 5/15/2025 15:43 5 5 5 5 5
RateMyRide Danielle D 5/15/2025 8:50 5/15/2025 18:43 5 5 5 5 5 5 Driver was extremely friendly. Definitely enjoyed riding with her.
RateMyRide Michael Z 5/15/2025 11:00 5/15/2025 21:22 5 5 5 5 5 5 Our driver was on time and very efficient. Kind polite and knowledgeable. He every passenger with respect and advised where he was heading to next.
RateMyRide Ken D 5/15/2025 12:30 5/15/2025 22:02 5 5 5 5 5 5
RateMyRide Ian A 5/15/2025 18:30 5/16/2025 3:15 5 5 5 5 5 5 Ian was great.  Really enjoyed talking with him.  Experience wonderful.
RateMyRide Ian A 5/15/2025 19:55 5/16/2025 4:43 5 5 5 5 5 5 Ian was AMAZING! He touched base with me as soon as we landed and gave me great directions from the baggage claim to the Premier pick up area. He also has a fabulous personality and is super super courteous!
RateMyRide David G 5/16/2025 8:30 5/16/2025 17:32 5 5 5 5 5 Highly professional. Dave is a great asset.  Friendly and safe.  Will recommend to all my friends traveling to Seattle.
RateMyRide Casey D 5/16/2025 9:30 5/16/2025 17:56 5 5 5 5 5 5
RateMyRide Dale W 5/16/2025 8:30 5/16/2025 19:09 5 5 5 5 5 5
RateMyRide Michael P 5/16/2025 14:00 5/16/2025 22:39 5 5 5 3 5 5 Knowledgeable driver. Very convenient.
RateMyRide David G 5/2/2025 12:00 5/16/2025 23:51 5 5 5 5 5 5 Everything was just perfect
RateMyRide Origen W 5/16/2025 14:00 5/17/2025 0:40 5 5 5 5 5 5 Super helpful and friendly!
RateMyRide Kiet Nguyen 5/16/2025 17:00 5/17/2025 2:53 5 5 5 4 5 5
RateMyRide Jennifer S 5/16/2025 10:30 5/17/2025 13:06 5 5 5 5 5 5 Wonder driver and person, very knowledgeable.
RateMyRide Dale W 5/17/2025 5:00 5/17/2025 13:34 2 5 1 5 4 3 Driver could not find the hotel and was late picking us up.
RateMyRide Kierra D 5/17/2025 7:05 5/17/2025 15:18 5 5 5 4 5 5 Smooth ride great customer service
RateMyRide Dale W 5/14/2025 2:30 5/17/2025 18:30 5 5 5 5 5 5 Top notch service, would highly reccomend
RateMyRide Kahlil B 5/16/2025 22:00 5/17/2025 19:03 5 5 5 5 5 5 Wonderful experience!!
RateMyRide Kierra D 5/17/2025 10:00 5/17/2025 20:33 5 5 5 5 5
RateMyRide Dale W 5/17/2025 9:30 5/17/2025 21:39 5 5 5 5 5 5
RateMyRide Elbert V 5/17/2025 13:30 5/18/2025 1:02 5 5 5 5 5 1 There was confusion with who was driver and text with where to meet.  Albert was great
RateMyRide Gregory B 5/17/2025 16:30 5/18/2025 1:54 5 5 5 5 5 5
RateMyRide Ian A 5/17/2025 19:00 5/18/2025 3:29 5 5 3 3 4 5 Our time said 7:00. But we didnt leave until 7:15 as waiting for another group of people that never showed.  Driver was great
RateMyRide Ian A 5/17/2025 15:30 5/18/2025 3:37 5 4 5 5 5 5
RateMyRide Gregory B 5/17/2025 20:20 5/18/2025 5:04 5 5 5 5 5 5 Excellent customer service! Would absolutely use again when I come back to Seattle
RateMyRide Kierra D 5/17/2025 10:00 5/18/2025 8:39 5 5 5 4 5 5
RateMyRide Zachary D 5/18/2025 3:30 5/18/2025 11:51 5 5 5 5 5 5
RateMyRide Kahlil B 5/17/2025 21:30 5/18/2025 14:15 5 5 5 5 5 5 My plane was delayed and with the construction at the airport, finding my way around was a little difficult. The premier team were excellent at helping me and getting me to my hotel.
RateMyRide Danielle D 5/18/2025 9:30 5/18/2025 18:03 5 5 5 5 5 5 Great arrival instructions, cool friendly driver
RateMyRide Origen W 5/18/2025 14:30 5/18/2025 22:32 5 5 5 5 5 5 Great and friendly driver
RateMyRide Ian A 5/17/2025 15:30 5/18/2025 22:38 5 5 5 5 5 5
RateMyRide Dale W 5/18/2025 10:00 5/19/2025 0:22 5 5 5 5 5 5 Everything was easy! Easy to find the shuttle desk and we were immediately helped and escorted to the shuttle. We will definitely use again!!
RateMyRide Danielle D 5/18/2025 9:00 5/19/2025 2:12 5 4 4 3 4 3
RateMyRide Yury F 5/18/2025 18:00 5/19/2025 13:04 5 5 5 5 5 5
RateMyRide Matthew J 5/18/2025 16:30 5/19/2025 13:16 5 5 5 4 5 2 Some info on where to find the shuttle area wouldâ€™ve been great. We figured it out, but it wasnâ€™t communicated where to go after baggage claim.
RateMyRide Jennifer S 5/19/2025 7:00 5/19/2025 15:34 5 5 5 5 5 5 Great driver and very nice
RateMyRide Jason W 5/19/2025 8:00 5/19/2025 16:35 5 5 5 5 5 5
RateMyRide Dale W 5/18/2025 9:00 5/19/2025 16:43 5 5 5 5 5 5 Dale was great, very attentive and very polite. I will definitely use your service again, thank you
RateMyRide David G 5/16/2025 8:00 5/19/2025 17:33 5 5 5 4 5 4
RateMyRide Lisa W 5/17/2025 15:00 5/20/2025 3:02 5 5 5 5 4 1 Would have been much easier if someone at the check in desk could have spared a few moments of chatting with friends to give us a little direction for the pickup waiting location. We based it upon the website statement "between orange and purple" columns but that was very vague. Luckily our driver texted us and said she would me us in the sitting area in front of the check in counter.  Problem resolved
RateMyRide Thomas K 5/20/2025 10:00 5/20/2025 18:20 5 4 5 5 4
RateMyRide Michael Z 5/20/2025 10:30 5/20/2025 18:49 5 5 5 5 5 5 Our driver was quick and careful with our bags, safe driver, and loved the vehicle. Thank you
RateMyRide Michael Z 5/19/2025 9:30 5/20/2025 18:54 5 5 5 5 5 5
RateMyRide Michael H 5/19/2025 8:40 5/20/2025 20:03 4 4 5 4 4 4 A good process
RateMyRide Steven A 5/20/2025 14:30 5/20/2025 22:45 5 5 5 5 5 5
RateMyRide Michael H 5/19/2025 8:40 5/21/2025 0:08 5 5 5 5 5 Will use Premier again.
RateMyRide Michael P 5/20/2025 13:30 5/21/2025 2:20 5 5 5 4 4 4
RateMyRide Jerry Z 5/20/2025 19:30 5/21/2025 11:33 5 5 1 2 3 5
RateMyRide Samantha  W 5/20/2025 18:30 5/21/2025 16:35 5 5 5 5 5 3
RateMyRide Robert G 5/17/2025 22:00 5/21/2025 18:30 5 3 4 2 5 3 I think it might be worth investing in an enclosed environment when waiting for the next shuttle.   I reserved and paid in advance unfortunately due to baggage claim delays my shuttle was pushed to a later one.  Which made sense but it was a long wait.   If you collected data on how long it took from landing to arriving at shuttle, the reason ex: baggage claim (how long did it take and hour did it effect your shuttle time) or flight delays.  You could tell your customers that on average it will take xx time for you collect your baggage and arrive at your shuttle.   So, we recommend xx time for your return shuttle.    Then offer them a TV, or charging etc.  create a loyalty program and offer them more in return.  That way you can learn more about your customer and how you can increase your revenue.  Create a YouTube and upload driver experience while driving customers.  Have everyone sign a waiver if they donâ€™t want to then blur their face out.  You can make great income on YouTube.  I do this for a living s
RateMyRide David G 5/21/2025 11:00 5/21/2025 19:13 5 5 5 5 5 5 David was our driver. He was so polite and professional. The ride was very nice. The van was clean, newer. Highly recommend
RateMyRide Michael Z 4/28/2025 10:25 5/21/2025 20:52 5 5 5 5 5 5
RateMyRide David G 5/21/2025 11:00 5/21/2025 21:02 5 5 5 5 5 5
RateMyRide Ian A 5/21/2025 15:30 5/22/2025 2:30 5 5 5 5 5 Only thing I can think of that would be easier is if maybe someone were on floor 4 after crossing the Skybridge it was very confusing. Our driver was fantastic very nice easy to talk to and professional donâ€™t know how much my husband tipped him but for him yo tip at all says it all. This driver deserves a raise or special recognition. Thank him for me again
RateMyRide Dale W 5/15/2025 9:45 5/22/2025 4:36 5 5 5 5 5 5 Both our drivers were pleasant and professional we will definitely use the service again
RateMyRide Jerry Z 5/21/2025 23:00 5/22/2025 7:09 5 1 4 3 4 3 Should be a sign at baggage check directing people to the kiosk.
RateMyRide Elbert V 5/21/2025 13:00 5/22/2025 11:48 5 5 5 5 5 5 A great service . I will use them again
RateMyRide Dale W 5/22/2025 7:00 5/22/2025 15:59 5 5 4 5 5
RateMyRide Danielle D 5/12/2025 9:20 5/22/2025 18:44 5 5 5 5 5 5
RateMyRide Robert G 5/21/2025 22:30 5/22/2025 19:37 5 5 5 5 5 5
RateMyRide Michael P 5/22/2025 12:30 5/22/2025 20:51 5 5 5 5 5 5
RateMyRide Samantha  W 5/22/2025 10:00 5/22/2025 22:37 5 5 5 5 5 5
RateMyRide Jason H 5/22/2025 15:00 5/22/2025 23:24 5 5 5 5 5 5
RateMyRide Austin O 5/22/2025 8:00 5/23/2025 0:59 5 5 5 5 5 5
RateMyRide Michael Z 5/15/2025 11:00 5/23/2025 1:02 5 5 5 5 5 5
RateMyRide 5/22/2025 19:15 5/23/2025 3:47 5 5 5 5 5 5 So very impressed with your service.  Our plane was delayed substantially today and when I contacted Premier they went above and beyond to accommodate our new time.  Then they even called to see if we made it in as they had a van ready and waiting for us.  Great directions in getting to van.  Good job everyone!
RateMyRide 5/22/2025 18:30 5/23/2025 14:48 5 5 5 5 5 5
RateMyRide Michael H 5/23/2025 9:30 5/23/2025 17:40 5 5 5 5 5 5
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RateMyRide 5/23/2025 14:00 5/24/2025 0:32 5 5 5 5 5 5
RateMyRide Gregory B 5/23/2025 20:30 5/24/2025 7:01 5 5 5 4 5 5
RateMyRide Yury F 5/23/2025 18:30 5/24/2025 14:13 5 5 5 5 5 5
RateMyRide David G 5/24/2025 6:30 5/24/2025 16:36 5 5 5 5 5 On time safe driving
RateMyRide Dale W 5/24/2025 7:10 5/24/2025 16:39 5 5 5 5 5 5 Dale was  great
RateMyRide Alaric (AJ) J 5/24/2025 8:30 5/24/2025 16:46 5 5 5 5 5 5
RateMyRide Kierra D 5/24/2025 11:00 5/24/2025 20:54 5 5 5 5 5 5 Thanks again and again don't use uber use Premier
RateMyRide Aaron B 5/24/2025 11:05 5/25/2025 0:51 5 4 5 5 5 4 Aaron  rocks
RateMyRide Aaron B 5/24/2025 12:00 5/25/2025 6:12 5 5 5 5 5 5 Pleasant and professional
RateMyRide Shaune P 5/25/2025 9:00 5/25/2025 17:15 5 5 5 5 5 excellent customer service relations
RateMyRide Alaric (AJ) J 5/25/2025 8:40 5/25/2025 17:24 5 5 5 5 5 5
RateMyRide Dale W 5/24/2025 9:30 5/25/2025 17:25 5 5 5 5 5 5 I had trouble reserving service for a round trip shuttle using the website.  I called, spoke to Joseph, who reserved round trip shuttle from airport to pier.  Frustrating.  However, that was the only issue I can say needs attention.  Shuttle kiosk at the airport was easy to find with website directions.  Agent at kiosk, and Dale, the driver, were friendly, helpful, and Dale was very clear on where to wait for the shuttle at the pier.  Iâ€™m glad we chose Premier because it was chaotic and crowded at the other shuttle pickup points at the pier.  Dale was on time and all went smooth at the pier. Will recommend Premier to family and friends. Thank you.
RateMyRide Alaric (AJ) J 5/25/2025 8:50 5/25/2025 18:23 5 5 5 5 5 5 No need for improvement!!!!
RateMyRide Lisa W 5/23/2025 18:00 5/25/2025 20:34 5 5 5 5 5 5
RateMyRide Danielle D 5/25/2025 11:00 5/25/2025 20:58 5 5 4 4 5 5
RateMyRide Casey D 5/25/2025 11:30 5/25/2025 23:41 5 5 5 5 5 5
RateMyRide Alaric (AJ) J 5/25/2025 8:40 5/26/2025 1:50 5 5 4 5 5 5
RateMyRide Jason H 5/25/2025 15:00 5/26/2025 1:53 5 5 5 5 5 5
RateMyRide Lisa W 5/24/2025 18:15 5/26/2025 6:05 5 5 5 5 5 5
RateMyRide Charlie M 5/25/2025 21:00 5/26/2025 13:57 5 5 5 5 5 5
RateMyRide Charlie M 5/25/2025 23:30 5/26/2025 14:45 5 5 5 5 5 5 Charlie was extremely friendly and welcoming. Great Job!
RateMyRide Michael H 5/26/2025 8:00 5/26/2025 16:19 5 5 5 5 5 5
RateMyRide Jason W 5/26/2025 8:00 5/26/2025 16:20 5 4 5 5 5 5
RateMyRide Yury F 5/25/2025 16:30 5/26/2025 17:17 5 5 5 5 5 5 Yuri was very nice, very helpful, & a good driver. He called us at the time of arrival & gave us directions.
RateMyRide Michael H 5/26/2025 8:00 5/26/2025 17:23 5 5 5 5 5 Great driver
RateMyRide Dale W 5/25/2025 7:00 5/26/2025 21:53 4 4 1 2 2 2
RateMyRide Samantha  W 5/26/2025 17:46 5/27/2025 3:24 5 5 5 5 5 5 It was great experience, thank you very much Samantha.
RateMyRide Samantha  W 5/26/2025 19:00 5/27/2025 6:11 5 5 5 3 5 5
RateMyRide Dale W 5/23/2025 4:30 5/27/2025 13:49 5 5 5 5 4
RateMyRide Lisa W 5/24/2025 14:00 5/27/2025 17:27 5 5 5 5 5 Would definitely book again. Quick easy kind and courteous.
RateMyRide Ken D 5/19/2025 11:25 5/27/2025 18:03 5 5 5 5 5 3 I don't remember seeing the directions to get to the pickup location. I called and the gentleman that answered was very helpful in guiding me there! Great staff!!
RateMyRide Ken D 5/25/2025 12:00 5/28/2025 5:23 5 5 5 1 1 4 Make it easier to adjust pickup time when pickup is not needed on same day as flight arrival.
RateMyRide Michael H 5/28/2025 13:00 5/28/2025 22:37 5 5 4 5 5 5 Early pickup but let me know in advance.  Very friendly and great conversation
RateMyRide Austin O 5/27/2025 6:30 5/29/2025 4:42 5 5 5 5 5
RateMyRide Paul R 5/28/2025 19:00 5/29/2025 5:00 5 5 5 5 5 5 I appreciate Paul and the crew waiting on me and my wife, due to the airline having a mechanical issue with a plane that caused a delay in are original arrival time.
RateMyRide Aaron B 5/28/2025 16:30 5/29/2025 13:51 5 5 5 5 5 5
RateMyRide Paul R 5/25/2025 13:00 5/29/2025 16:05 5 5 5 4 5 4 Paul was great!! He was concerned and thoughtful for the couple who was cutting it close for their cruise, yet also wanted to ensure that I didnâ€™t mind them being first stop. There was also a female who checked in with us at the desk (in parking garage) to let us know our driver was en route. (She was collecting a group for different route). I did not get her name but would have been the same shift. Looking forward to tomorrow morningâ€™s ride as well. Maybe it will be Paul again! Thank you!
RateMyRide David G 5/29/2025 8:30 5/29/2025 16:55 5 5 5 5 5 5 Great service.
RateMyRide Ken D 5/29/2025 12:00 5/29/2025 20:11 5 5 5 5 5 Excellent service and a very friendly driver.
RateMyRide Ken D 5/29/2025 9:30 5/29/2025 22:45 5 5 5 5 5 5
RateMyRide Michael P 5/29/2025 13:30 5/30/2025 0:33 5 5 5 5 5 5 Awesome driver!
RateMyRide Matthew J 5/29/2025 20:00 5/30/2025 4:03 5 5 5 5 5 5 Matthew, our driver, was a pleasure.
RateMyRide Kahlil B 5/25/2025 22:00 5/30/2025 5:32 5 4 5 5 5 4
RateMyRide Jason H 5/22/2025 15:50 5/30/2025 12:46 5 5 5 5 5 5 We used Premier 4 times while in Seattle. I was totally satisfied with the service each time. I would highly recommend.
RateMyRide Aaron B 5/29/2025 16:00 5/30/2025 14:49 5 5 5 5 5 5 Great company. Aaron was a great driver.
RateMyRide Jason H 5/29/2025 19:00 5/30/2025 16:02 5 5 5 5 5 5 The communication was outstanding!   Construction and crowds at SEA were a lot to maneuver and the staff made sure we were taken care of - texts and calls and ready to go when we arrived!   So thankful for our driver (I think Jason was his name).  He was fast, friendly, and safe.
RateMyRide Austin O 5/30/2025 7:20 5/30/2025 16:26 5 5 5 5 5 5 Jason just has the BEST demeanor with guests, aka passengers!! So refreshing! Eagerly jumped out to collect my luggage to load into van. But also so very conversational and genuine. He was engaging with everyone. He offered to drop off those of us on American & Southwest further down the drive, which was so thoughtful considering it was only a few feet farther. Sad to leave Seattle vacation but Jasonâ€™s hospitality made it easier to digest. Thanks, Jason!!
RateMyRide Danielle D 5/30/2025 8:15 5/30/2025 17:04 5 5 5 5 5 5 Great very kind driver
RateMyRide Kierra D 5/30/2025 8:45 5/30/2025 17:20 5 5 5 5 5 5
RateMyRide Jason W 5/26/2025 6:30 5/30/2025 17:50 5 5 5 5 5 5
RateMyRide Robert G 5/30/2025 3:40 5/30/2025 19:04 5 5 5 5 5 5 Thank you for stress free ride.
RateMyRide Kierra D 5/30/2025 12:30 5/30/2025 23:40 5 5 5 5 4 5
RateMyRide Alaric (AJ) J 5/30/2025 12:00 5/31/2025 0:59 5 5 5 5 5 5
RateMyRide Michael W 5/30/2025 9:10 5/31/2025 3:02 5 5 5 5 5
RateMyRide Michael P 5/30/2025 14:00 5/31/2025 3:23 5 4 4 4 5 5 Very easy process for a very reasonable price.
RateMyRide Origen W 5/30/2025 16:06 5/31/2025 3:36 5 5 5 4 5 5
RateMyRide Ian A 5/30/2025 18:00 5/31/2025 3:54 5 5 5 5 5 5 Lida, Sheryl, and Ian were all great
RateMyRide Aaron B 5/30/2025 11:30 5/31/2025 14:24 5 5 5 5 5 5 Very friendly driver and the vehicle was clean.
RateMyRide Alaric (AJ) J 5/30/2025 12:30 5/31/2025 15:40 5 5 5 5 5 5
RateMyRide Origen W 5/30/2025 16:00 5/31/2025 16:07 5 5 5 5 5 5 We had a slight wait but it wasnâ€™t their fault.  One of the passengers was late.  Our driver was awesome!
RateMyRide Alaric (AJ) J 5/31/2025 9:00 5/31/2025 17:52 5 5 5 5 5
RateMyRide Elbert V 5/31/2025 10:30 5/31/2025 21:08 5 5 5 5 5 5 Delbert was kind enough to meet me at the elevator.  He was a great driver!!!
RateMyRide Danielle D 5/12/2025 9:20 5/31/2025 21:53 5 5 3 3 4 2 We were picked up at the port in Seattle.  Pick-up location was very confusing.  The bus passed us and my husband who has had both hips replaced had to chase the bus to confirm the correct pick-up location.
RateMyRide Origen W 5/29/2025 17:30 5/31/2025 22:38 5 5 5 5 5 5
RateMyRide Cheryl B 5/31/2025 13:30 6/1/2025 0:59 5 5 5 5 5 5
RateMyRide Lisa W 5/31/2025 15:30 6/1/2025 2:08 5 5 5 5 5 Great service from Lisa. Would recommend to others traveling to Seattle.
RateMyRide Zachary D 6/1/2025 6:15 6/1/2025 14:33 4 4 5 5 5
RateMyRide Elbert V 5/31/2025 16:00 6/1/2025 14:50 5 4 5 5 5 5
RateMyRide Samantha  W 6/1/2025 8:00 6/1/2025 16:21 5 5 5 5 5 It worked like a charm!
RateMyRide Zachary D 6/1/2025 7:30 6/1/2025 18:16 5 5 5 5 5
RateMyRide Kierra D 5/31/2025 8:00 6/1/2025 18:41 5 5 5 5 5 5
RateMyRide Danielle D 6/1/2025 11:00 6/1/2025 20:14 5 5 5 5 5 5
RateMyRide Casey D 6/1/2025 10:00 6/1/2025 22:49 5 5 5 4 5 4 Instructions did not load. Two sweet young ladies met me and took me to the waiting area. Thank you!
RateMyRide Aaron B 6/1/2025 13:15 6/2/2025 2:21 5 5 5 5 5 5
RateMyRide Michael P 5/30/2025 15:30 6/2/2025 2:30 5 5 5 5 5
RateMyRide Austin O 5/30/2025 7:00 6/2/2025 15:53 5 5 4 3 2
RateMyRide Jason W 6/2/2025 7:00 6/2/2025 16:33 5 5 4 5 4
RateMyRide 6/2/2025 8:50 6/2/2025 18:07 1 1 1 1 1 1
RateMyRide Yury F 5/31/2025 19:40 6/2/2025 19:51 5 5 5 5 5
RateMyRide Elbert V 6/2/2025 12:30 6/2/2025 21:34 5 5 5 5 5 4
RateMyRide Zachary D 6/2/2025 9:20 6/3/2025 1:51 4 4 1 2 5 App appears to be faulty.  Never ble to assign driver once we confirmed we had our bags
RateMyRide Zachary D 6/2/2025 5:50 6/3/2025 1:55 5 5 5 5 5 Thanks for making a last minute time change for us!!
RateMyRide Kahlil B 6/2/2025 16:00 6/3/2025 2:18 5 5 5 5 5 5 Such a friendly and professional  driver. Thanks!
RateMyRide Kahlil B 6/2/2025 17:30 6/3/2025 16:10 5 5 5 5 5 5
RateMyRide Austin O 6/3/2025 9:00 6/3/2025 17:33 5 5 5 5 5 Very good experience. Like the communication with ride
RateMyRide Kahlil B 6/2/2025 17:30 6/3/2025 19:05 5 5 5 5 5 4
RateMyRide David G 6/3/2025 10:30 6/4/2025 0:49 5 5 5 5 5 5 Great communication arrived early drove safely.
RateMyRide David G 6/4/2025 11:30 6/4/2025 20:38 5 5 5 5 5 Davud was great. The whole process was very easy. Great Job!
RateMyRide Shaune P 5/26/2025 11:00 6/5/2025 0:58 5 5 5 5 5 5
RateMyRide Yury F 6/4/2025 18:00 6/5/2025 2:19 5 5 5 5 5 Very kind and helpful
RateMyRide Ian A 6/4/2025 15:00 6/5/2025 13:35 5 5 5 5 5 5
RateMyRide Yury F 6/4/2025 16:30 6/5/2025 14:39 5 5 5 5 5 5 The overall experience with Premeir was wonderful the driver was very courteous, friendly and helpful. 5 stars on the whole experience.
RateMyRide Austin O 6/5/2025 8:40 6/5/2025 17:02 5 5 5 5 5 5 Highly recommend, service there and back was amazing. If I ever return to the area, I would definitely be using them again!
RateMyRide Austin O 6/5/2025 8:50 6/6/2025 2:02 5 5 5 5 5 5
RateMyRide Norah M 6/6/2025 13:30 6/6/2025 22:26 5 5 5 5 5 5 Loved the step-by step instructions for locating the shuttle. So helpful in an unfamiliar airport!
RateMyRide Aaron B 5/30/2025 12:30 6/6/2025 22:55 5 5 5 5 5 5
RateMyRide Aaron B 6/6/2025 12:00 6/6/2025 23:59 5 4 5 4 5 5
RateMyRide Ian A 6/6/2025 17:30 6/7/2025 4:46 3 4 3 2 2 4
RateMyRide Origen W 6/6/2025 19:30 6/7/2025 6:15 5 5 3 3 4 4 I would train the employees who staff the booth in the airport to greet people nicely and let them know what to expect while facing them directly (instead of being seated and with a  I-don't-want-to-exert-too-much-effort demeanor).  The driver showed up and said we were waiting for 2 people.  After a while, I went up to the counter and asked if they'd heard from the passengers.  My impression is that they tried once to reach them twenty minutes beforehand but made no effort to follow up.  After my inquiry, they then tried again to contact people.  This is not a one-time experience on my part--it's happened before. The drivers themselves are great.
RateMyRide Jason H 6/6/2025 16:30 6/7/2025 9:09 5 5 5 5 5 5 Jason called me soon after we disembarked airplane, and gave clear instructions for meet location. He has a superb music playlist, too! Thank you!
RateMyRide Lisa W 6/6/2025 20:00 6/7/2025 14:56 5 5 5 5 5 5
RateMyRide Dale W 6/7/2025 7:00 6/7/2025 15:52 5 5 5 5 5 5 I highly recommend Premier!  The drivers were top notch!  Very professional and knowledgeable about getting us where we needed to go.  No stress at all
RateMyRide Dale W 6/7/2025 9:30 6/7/2025 17:40 5 5 5 5 5 5 Great !
RateMyRide Dale W 6/7/2025 10:00 6/7/2025 18:10 5 5 5 5 5 5
RateMyRide Thomas K 6/6/2025 12:00 6/7/2025 19:49 5 5 5 5 5 5
RateMyRide Origen W 6/7/2025 15:30 6/7/2025 23:41 5 5 5 5 5 5 Loved this service! Looking forward to my ride back to the airport on Thursday!
RateMyRide Jason H 6/7/2025 14:30 6/8/2025 0:33 5 5 5 5 5 5
RateMyRide Kahlil B 6/7/2025 0:30 6/8/2025 2:49 5 5 5 5 5 5 My flight was delayed 4 hours and you still picked me up- thank you!!! Also- the communication was terrific and my driver was was friendly and helpful. I will recommend you to everyone!!
RateMyRide Yury F 6/7/2025 21:00 6/8/2025 5:33 5 5 5 5 5 5
RateMyRide Yury F 6/7/2025 21:00 6/8/2025 8:48 5 5 5 5 5 5 Everything was perfect except finding the spot where they were located.
RateMyRide Robert G 6/8/2025 4:00 6/8/2025 12:38 5 5 5 5 5 5 Everything was so smooth.  Driver was absolutely fantastic!! He took great consideration of my use of a walker and was kind and courteous.
RateMyRide Danielle D 6/7/2025 10:30 6/8/2025 13:11 5 5 5 5 5 4
RateMyRide Robert G 6/8/2025 5:55 6/8/2025 13:58 5 5 5 5 5 5 Such a pleasure to have Robert as a driver. He is a wealth of knowledge, very helpful and got me to the airport with plenty of time to spare. Also, a way more affordable option than an UBER or Taxi. I will highly recommend this service to fellow travellers. Thank you!
RateMyRide Gregory B 6/7/2025 20:30 6/8/2025 14:09 5 4 5 4 5 5
RateMyRide David G 6/6/2025 7:00 6/8/2025 15:19 5 5 5 5 5 5
RateMyRide Origen W 6/7/2025 15:30 6/8/2025 17:24 5 4 5 4 4 4 The construction at SeaTac makes things a little chaotic, but I called the shuttle and got excellent help in getting where I needed to go. Also, when I didn't arrive as I should have, the driver called to make sure all was OK and  he also made sure I knew how to find him. Very satisfied with the service.
RateMyRide Ken D 6/8/2025 12:30 6/8/2025 22:43 5 5 5 4 5 5 Drivers helped me by texting directions  and they were friendly to give me guide about views. Thank you.
RateMyRide Paul R 6/8/2025 15:00 6/9/2025 0:40 5 5 5 5 5 5 Paul is professional, kind, good driver. Kudos!
RateMyRide Robert G 6/8/2025 6:00 6/9/2025 0:58 5 5 5 1 5 5
RateMyRide Michael Z 6/8/2025 14:00 6/9/2025 1:06 4 4 4 4 4 4
RateMyRide Alaric (AJ) J 6/9/2025 7:10 6/9/2025 15:44 5 5 5 5 5 5
RateMyRide Charlie M 6/9/2025 2:30 6/9/2025 16:21 5 5 5 5 5 5
RateMyRide Danielle D 6/9/2025 6:30 6/9/2025 17:17 5 5 5 5 4 No comments
RateMyRide Steven A 6/9/2025 11:00 6/9/2025 19:36 5 4 5 5 5 5 Everything went very smooth. Driver was great, good communication.
RateMyRide Ken D 6/9/2025 10:15 6/9/2025 22:59 1 4 4 3 1 5
RateMyRide Danielle D 6/9/2025 8:30 6/10/2025 0:05 5 5 5 5 5 5
RateMyRide Danielle D 6/9/2025 8:00 6/10/2025 0:33 5 5 5 5 5 5
RateMyRide Kahlil B 6/7/2025 20:00 6/10/2025 3:53 5 5 5 5 5 My driver was prompt and friendly.  The vehicle was clean and the ride was smooth.  Very glad I found your company and will definitely use again.
RateMyRide Christopher K 6/9/2025 17:30 6/10/2025 4:42 5 5 5 5 5 5 Our driver was excellent and even told us about Seattle.  Excellent service!
RateMyRide David G 6/6/2025 10:00 6/10/2025 6:24 5 5 5 5 5 5
RateMyRide Danielle D 6/10/2025 8:30 6/10/2025 17:04 5 5 5 5 5
RateMyRide Danielle D 6/9/2025 13:30 6/10/2025 18:51 5 5 5 5 5 Danielle was very helpful in letting us know when she would arrive to our hotel.  She got us to the airport on time.  I would recommend this service without reservation.
RateMyRide Michael H 6/10/2025 10:00 6/10/2025 20:48 5 5 5 5 5 5 Driver was amazing. took us from the airport yo Seattle the drive was pleasant, smooth and good conversation
RateMyRide Cheryl B 6/10/2025 11:15 6/10/2025 23:10 5 5 5 5 4 4
RateMyRide Ken D 6/9/2025 10:15 6/10/2025 23:33 5 5 1 1 5 4 Ken is an absolute legend. I feel like we were on a tour of the area from all the cool facts and history of the area that Ken shared on the ride. I will request Ken for all future shuttle trips.
RateMyRide Zachary D 6/11/2025 3:30 6/11/2025 11:36 5 5 5 4 5 5 I changed my pick up time and you were very accommodating!!!
RateMyRide Jason W 6/11/2025 3:00 6/11/2025 16:36 5 5 5 5 5 5
RateMyRide Michael H 6/11/2025 12:00 6/11/2025 21:40 5 5 5 5 5 Great driver
RateMyRide David G 6/11/2025 12:00 6/11/2025 22:35 5 5 5 5 5 3 It was confusing as a first time traveler to Seattle airport but the directions were pretty clear. Maybe a YouTube video taking someone from luggage to pickup. David was very nice and personable.
RateMyRide Cheryl B 6/11/2025 16:00 6/12/2025 0:26 5 5 5 5 5
RateMyRide Jason W 6/6/2025 7:20 6/12/2025 1:14 5 5 5 5 5 5
RateMyRide Elbert V 6/11/2025 19:30 6/12/2025 5:54 5 5 5 5 5 Elbert was very professional and nice. Enjoyed riding with him today
RateMyRide Robert G 6/12/2025 4:10 6/12/2025 13:02 5 5 5 5 5 5
RateMyRide Robert G 6/12/2025 4:20 6/12/2025 13:42 5 5 5 5 5 5 Great customer service. My driver was very informative about  my stay here in Seattle. My experience was exceptional!!!!
RateMyRide Cheryl B 6/11/2025 13:30 6/12/2025 14:38 5 5 5 5 5 5
RateMyRide Jennifer S 6/12/2025 6:50 6/12/2025 14:53 5 5 5 5 5 Great driver! Jennifer was pleasant and friendly. I was picked up a little early which was very nice. If I ever fly back to Seattle, you will have a repeat customer. Thank you!
RateMyRide Jennifer S 6/12/2025 9:00 6/12/2025 18:31 5 5 5 5 5 5 We are very pleased with our experience with Premeir Jennifer was very professional, courteous and made our trip wonderful
RateMyRide Thomas K 6/12/2025 10:30 6/12/2025 20:39 5 5 5 5 5 5
RateMyRide Ian A 6/12/2025 16:30 6/13/2025 2:09 5 5 5 5 5 5
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RateMyRide Ian A 6/12/2025 19:00 6/13/2025 3:39 5 5 5 5 5 Great ride to the airport, on time, comfortable and very reasonable for its price. Will use again.
RateMyRide Cheryl B 6/12/2025 13:00 6/13/2025 4:35 5 5 5 5 5 5 Cheryl was a great conductor!
RateMyRide Dale W 6/8/2025 8:15 6/13/2025 16:18 4 4 4 4 4
RateMyRide Jennifer S 6/13/2025 8:15 6/13/2025 17:44 5 5 5 5 5 5 Excellent experience! Will use your company again.
RateMyRide Ian A 6/13/2025 14:00 6/13/2025 22:08 5 5 5 5 5 5
RateMyRide Ian A 6/13/2025 14:00 6/13/2025 22:25 5 5 5 5 5 5 Ian was cheerful, helpful, informative, and welcoming. He was also a safe driver. The staff at the premier desk at the airport were all super pleasant and kind. It was a blessing at the end of a long travel day to an unfamiliar place.
RateMyRide Alaric (AJ) J 6/12/2025 10:40 6/14/2025 0:30 5 5 5 5 5 Excellent customer service, will recommend to my travel clients.
RateMyRide Yury F 6/13/2025 0:00 6/14/2025 2:05 5 5 5 5 5 5
RateMyRide Lisa W 6/12/2025 18:00 6/14/2025 14:42 5 5 5 5 5 5 I would for sure use your Shuttle again.  I was a little late getting to the Shuttle at the Airport & you waited for me! Thank  Driver was great! Everything  Perfect!
RateMyRide Norah M 6/14/2025 11:00 6/14/2025 23:00 5 4 5 5 5 5 Getting to you from Alaska air area was a chore, but certainly not your doing. Your team greeted me when I finally got to the registration area, everyone was friendly. The driver was professional while being personable. I would use your service again if Iâ€™m in the area.
RateMyRide Thomas K 6/13/2025 13:00 6/14/2025 23:09 5 5 5 5 4 Thomas arrived on time and the ride to the airport was easy and swift!
RateMyRide Austin O 6/14/2025 16:00 6/15/2025 0:14 5 5 1 1 4 5 Donâ€™t say youâ€™re gonna be there between 20 and 25 minutes when you know itâ€™s gonna be longer than that. I donâ€™t blame the driver. I blame dispatch. I understand traffic happens, but just be honest with the customer..
RateMyRide David G 6/4/2025 10:00 6/15/2025 0:26 5 5 5 5 5 5 driver was waiting for us, clean vehicle very informative about Seattle, gave us tips on best way to get around.  Greatly appreciated his professionalism and how welcoming he was to visit. Very pleased with the service and great driver
RateMyRide Kierra D 6/14/2025 10:00 6/15/2025 3:36 5 5 5 4 5 5
RateMyRide Kahlil B 6/14/2025 17:00 6/15/2025 3:36 5 5 5 5 5 5 Khalil was very friendly and chatting with him made the ride fun and fast.  Text communication was very good and the timing was perfect.  Glad we elected to get a shuttle rather than hiring an Uber!  I will highly recommend to others.
RateMyRide Alaric (AJ) J 6/14/2025 12:25 6/15/2025 6:50 5 5 2 5 5 4 N/A- traffic made the driver get to us late
RateMyRide Heather V 6/14/2025 13:00 6/15/2025 13:34 5 5 5 5 5 5
RateMyRide Ian A 6/14/2025 19:00 6/15/2025 13:39 5 5 5 5 5 5 Our flight was late in taking off and I appreciated the continued contact you made to ensure our party would be taken care of.
RateMyRide Casey D 6/15/2025 6:45 6/15/2025 14:52 5 5 5 5 5 5 Both times they were early very nice
RateMyRide Origen W 6/13/2025 15:30 6/15/2025 16:28 5 5 5 5 5 5 Driver was very good and made the ride enjoyable. 5 stars!
RateMyRide David G 6/7/2025 9:30 6/15/2025 17:52 5 5 5 5 5 5 Beairpocause i am handicapped the driver was able to drop us off much closer than the usual drop off spot; the last stop in the aisle. That was great. A good start to our Seattle experience. You may want to do more to familiarize your location to airport personnel for your location at the airport. The wheelchair pusher had an extremely hard time finding your spot for us.
RateMyRide Alaric (AJ) J 6/14/2025 8:45 6/15/2025 17:56 5 5 5 3 5 5 I dialed the number when i arrived. You need to make arrangements to pick up disabled passengers closer to the terminal. Was rathercold and breezy while we waited the 25 minutes for pickup.
RateMyRide Danielle D 6/15/2025 10:00 6/15/2025 22:55 5 5 5 5 5 5
RateMyRide Paul R 6/15/2025 15:00 6/15/2025 23:06 3 3 1 1 1 2
RateMyRide Paul R 6/15/2025 15:00 6/16/2025 13:19 5 5 5 5 5 5 Wonderful service, great driver
RateMyRide Kierra D 6/13/2025 7:15 6/16/2025 14:11 5 5 5 5 5 5
RateMyRide Danielle D 6/15/2025 10:30 6/16/2025 15:13 5 5 5 5 5 5 We arrived 1 hr early, and the employees were quick to find us a shuttle to our hotel ahead of time. Awesome crew at Seatac airport
RateMyRide Christopher K 6/15/2025 19:30 6/16/2025 16:16 5 5 5 5 5 5
RateMyRide David G 6/14/2025 10:30 6/16/2025 16:22 5 5 5 5 5 5 David was wonderful, informative, and accommodating.
RateMyRide Cheryl B 6/4/2025 13:30 6/16/2025 17:20 5 5 5 5 5 5
RateMyRide Charlie M 6/8/2025 19:00 6/16/2025 17:51 5 5 5 5 5 5 Charlie was great to ride with.  Fun, pleasant and energetic.  Professional in her demeanor and an excellent driver.
RateMyRide Shaune P 6/13/2025 15:00 6/16/2025 17:53 5 5 5 5 5 5 Shaune was great!  He has a very pleasant and engaging manner that helps put you at ease quickly.  He was very professional in is work, and an excellent driver.
RateMyRide Casey D 6/16/2025 4:00 6/17/2025 9:49 5 5 5 5 5 Great ride. Casey was the best. On time!  Thank you will recommend to all who need your services. Thank you
RateMyRide Jerry Z 6/16/2025 23:59 6/17/2025 14:25 5 5 5 5 5 5 My flight was delayed and the scheduled ride was adjusted. It was overall a very nice experience.  Kudos to my driver for pointing out multiple sites along our route.
RateMyRide Samantha  W 6/16/2025 15:30 6/17/2025 15:44 5 5 5 5 5 5 Was very convenient and quick process. Instructions were clear. Would definitely recommend to friends and family
RateMyRide Michael H 6/17/2025 8:30 6/17/2025 20:58 5 5 5 5 5 5
RateMyRide Thomas K 6/17/2025 11:00 6/17/2025 21:55 5 5 5 5 5 5 Great experience. Ride was comfortable and on time.
RateMyRide Danielle D 6/17/2025 12:30 6/18/2025 0:40 5 5 5 5 5 5
RateMyRide Yury F 6/17/2025 17:30 6/18/2025 3:41 5 5 5 5 5 5 Traffic!!
RateMyRide Michael P 6/17/2025 11:30 6/18/2025 3:51 5 5 5 5 5 5
RateMyRide Ken D 6/2/2025 10:30 6/18/2025 13:26 5 5 5 5 5 5
RateMyRide Austin O 6/13/2025 8:30 6/18/2025 19:22 5 5 5 5 5 5
RateMyRide Charlie M 6/18/2025 4:00 6/18/2025 20:55 5 5 5 5 5
RateMyRide Alaric (AJ) J 6/19/2025 8:50 6/19/2025 19:28 5 5 5 5 5 5 I was extremely impressed with your service. Would definitely use you again. Communication was excellent!! Thank You.
RateMyRide Danielle D 6/19/2025 12:00 6/20/2025 1:43 5 5 5 5 5 5
RateMyRide Cheryl B 6/19/2025 20:00 6/20/2025 5:21 5 5 5 5 5 Great experience!
RateMyRide Matthew J 6/19/2025 22:15 6/20/2025 6:51 5 5 5 5 5 5
RateMyRide Matthew J 6/19/2025 22:15 6/20/2025 13:07 5 5 5 5 5 5 Matt was super friendly, professional and fun!  It truly was a PREMIER experience.
RateMyRide Austin O 6/20/2025 8:00 6/20/2025 17:33 4 4 3 1 1 4
RateMyRide Thomas K 6/20/2025 9:30 6/20/2025 18:52 5 4 5 5 5 5
RateMyRide Michael W 6/20/2025 10:00 6/20/2025 19:39 4 5 4 4 4 4
RateMyRide Yury F 6/20/2025 14:00 6/20/2025 22:28 5 5 5 5 5 5
RateMyRide Michael Z 6/20/2025 16:00 6/21/2025 0:37 5 5 5 5 5 5 Terrific
RateMyRide Jason W 6/20/2025 7:00 6/21/2025 0:46 5 5 5 5 5 Great shuttle service!  Will use again if traveling to Seattle.
RateMyRide Origen W 6/20/2025 18:00 6/21/2025 2:39 5 5 5 5 5 5 Everything was exceptional.
RateMyRide Ian A 6/21/2025 15:00 6/21/2025 23:50 5 5 5 5 5 5
RateMyRide Dennis T 6/21/2025 11:30 6/22/2025 1:58 5 5 5 5 5 5 Great driver. Friendly, safe,and knowledgeable.
RateMyRide Yury F 6/21/2025 15:30 6/22/2025 2:26 5 5 3 3 5 4
RateMyRide Kahlil B 6/21/2025 15:00 6/22/2025 4:19 5 5 5 5 5 5 Our driver was great! Would highly recommend  to anyone traveling  to Seattle.
RateMyRide Norah M 6/21/2025 12:00 6/22/2025 9:21 5 5 5 1 5 5 The driver was there waiting for us upon our arrival. She was very professional and very friendly.
RateMyRide Norah M 6/21/2025 12:00 6/22/2025 9:23 5 5 5 5 5 5 The driver was there waiting for us upon arrival. She was very professional and very friendly.
RateMyRide Charlie M 6/21/2025 22:30 6/22/2025 15:31 5 5 5 5 5 5 So easy to navigate to and great customer service.
RateMyRide 6/22/2025 9:00 6/22/2025 19:07 4 5 1 2 4 3
RateMyRide 6/22/2025 12:00 6/22/2025 23:42 5 5 5 5 5 5 Great trip
RateMyRide Paul R 6/22/2025 13:30 6/23/2025 12:53 5 5 5 5 5 5
RateMyRide Jennifer S 6/23/2025 7:30 6/23/2025 15:52 5 5 5 5 5 5
RateMyRide Lisa W 6/13/2025 23:00 6/23/2025 15:55 5 5 5 5 5 5
RateMyRide Zachary D 6/23/2025 8:00 6/23/2025 18:37 5 5 5 5 5 5 Zach was fun, accommodating, and courteous.
RateMyRide Matthew J 6/21/2025 16:00 6/23/2025 19:14 3 5 5 5 4 2 Driver kept calling us if we were ready. I told hime we were handicapped and had to use the elevators which were crowded. Also he dropped our luggage as he unloaded it at our hotel.
RateMyRide Alaric (AJ) J 6/23/2025 7:00 6/23/2025 21:30 3 5 5 5 5
RateMyRide Samantha  W 6/23/2025 12:00 6/24/2025 0:04 5 5 5 5 5 5 Premier Airport Shuttle was the absolutely best! They worked around a schedule change at the last minute and were so gracious. Samantha was our driver and was so kind and gave clear instructions. I would definitely recommend!
RateMyRide Dale W 6/18/2025 9:00 6/24/2025 15:26 5 5 5 5 5 5
RateMyRide Michael P 6/24/2025 13:00 6/24/2025 21:04 5 5 5 5 5 5 Michael Politz was such a character! I wish he was my grandfather. I enjoyed hearing his stories about his family. He made me feel very happy! Loved the ride!
RateMyRide Mariah A 6/24/2025 20:30 6/25/2025 6:44 5 5 5 5 5 5 Mariah is outstanding. She made us feel so welcome to Seattle and did great work with our baggage and ensuring we were comfortable on our drive. The attendant at the airport was also cheerful and checked us in immediately. Your website is excellent and your product a great value. Thanks!
RateMyRide Casey D 6/25/2025 8:30 6/25/2025 17:57 5 4 5 5 5 5
RateMyRide David G 6/25/2025 11:30 6/25/2025 20:01 5 5 5 5 5 5 Pick up was easy. Our driver was excellent. Would definitely use again.
RateMyRide Lisa W 6/25/2025 15:15 6/26/2025 2:04 5 5 5 5 5 5 Wonderful driver!!!
RateMyRide Mariah A 6/25/2025 15:00 6/26/2025 2:58 5 5 5 5 5 3 The instruction at SeaTac airport is not clear
RateMyRide Elbert V 6/25/2025 18:30 6/26/2025 20:11 5 5 5 4 5 4
RateMyRide Lisa W 6/25/2025 15:05 6/26/2025 21:30 5 5 3 5 5 3 When I booked I asked for a 2:300 pm pick up but I learned the morning of that it was gonna be a 3:05 pm pick up. Not to happy with that.
RateMyRide Steven A 6/26/2025 14:00 6/26/2025 22:33 5 5 5 5 5 5
RateMyRide Alaric (AJ) J 6/26/2025 9:20 6/27/2025 16:23 5 5 1 4 3 The notices I received indicated a pick up time of 9:10 am (on the confirmation the day before.) and no pick up time or block of time on the day of in which the driver and vehicle were identified.  I received nothing else.  My agent was told that there was a time block of 9:10 - 9:20 in my notifications, which is not correct. I was picked up a little before 10 am.  Fortunately, my driver was able to get me to the airport in time to make my flight.  It just left me anxious.
RateMyRide Jennifer S 6/25/2025 9:25 6/27/2025 16:41 5 5 4 5 5
RateMyRide David G 6/27/2025 9:15 6/27/2025 19:44 3 4 3 2 2 4 Driver was tailgating several cars as we were on the highway to the airport. In the tunnel speed limit was 45. He was doing 60. He was courteous and really tried his best to accommodate everybody. Finally, I had to ask him to not tailgate several cars as we were going through town
RateMyRide Alaric (AJ) J 6/26/2025 9:00 6/27/2025 20:36 3 4 1 3 3 Three were too many stops until arrival at the airport
RateMyRide Michael P 6/27/2025 13:30 6/27/2025 21:39 5 5 5 5 5 5 Michael was very friendly and very knowledgeable on Seattle!
RateMyRide Steven A 6/26/2025 14:30 6/28/2025 14:22 5 4 5 5 5 4
RateMyRide Shaune P 6/28/2025 7:00 6/28/2025 16:08 5 5 5 5 5
RateMyRide Brandon H 6/28/2025 8:15 6/28/2025 17:22 5 5 5 5 5 5 The Driver was Polite, Friendly and Helpful. He was also a Good Driver,
RateMyRide Danielle D 6/28/2025 8:30 6/28/2025 17:28 5 5 5 5 5 Our drivers both ways were wonderful and the vehicles were very comfy and clean!!!
RateMyRide Austin O 6/28/2025 5:30 6/28/2025 17:29 5 5 5 5 5 Good price, good service!
RateMyRide Dennis T 6/28/2025 14:30 6/29/2025 1:02 5 5 5 5 5 5 Our driver was great.
RateMyRide Origen W 6/28/2025 16:30 6/29/2025 1:28 5 5 5 5 5 5
RateMyRide Kahlil B 6/28/2025 17:15 6/29/2025 1:53 5 5 4 5 5 5 Kahlil had to deal with a lot of traffic but we were kept informed and he was very polite and courteous. The trip to the airport felt safe and the van was top notch. I would definitely book again the next time Iâ€™m in Seattle!
RateMyRide Cheryl B 6/28/2025 12:00 6/29/2025 2:06 5 5 5 5 5 5
RateMyRide Norah M 6/28/2025 13:00 6/29/2025 2:42 5 5 5 5 5 5 Super, awesome  driver. Very kind and courteous. Got us to hotel with no problems at all.
RateMyRide Matthew J 6/27/2025 21:00 6/29/2025 4:05 5 5 5 5 5 5 We arrived on Friday evening, June 27, 2025, after a long flight from Montreal, and were delighted to receive such a warm welcome from the two ladies at the airport kiosk. The vehicle was impeccable and the driver was great, very kind and so friendly. Super professional shuttle service. I highly recommend it!
RateMyRide Michael P 6/27/2025 13:30 6/29/2025 4:33 5 5 5 5 5 5 Michael was very friendly and timely about getting us and the other guests to their destination.
RateMyRide Lisa W 6/28/2025 13:30 6/29/2025 5:42 5 5 5 5 5 5
RateMyRide Brandon H 6/28/2025 8:05 6/29/2025 12:21 5 5 5 5 5
RateMyRide Yury F 6/28/2025 21:30 6/29/2025 13:44 5 5 5 5 5 Yury was very friendly and professional.  Thank you to Sherry (?) for calling to clarify our reservation!!!!
RateMyRide Jason H 6/28/2025 16:45 6/29/2025 15:30 5 5 4 5 5 5
RateMyRide Robert G 6/29/2025 1:00 6/29/2025 17:23 5 5 5 5 5 5 Our driver was very helpful and patient with us and our flight delays and changes.
RateMyRide Dale W 6/29/2025 8:00 6/29/2025 17:30 5 5 5 5 5 Communication was great and we got picked up earlier than the time I had reserved.
RateMyRide David G 6/29/2025 8:00 6/29/2025 18:25 5 5 5 4 5 Great experience
RateMyRide Shaune P 6/29/2025 10:45 6/30/2025 0:29 5 5 5 5 5 5 Great van. Excellent driver who made trip fun. Got to destination with no issues. Using your company for return and in the future. Happy to recommend.
RateMyRide Jerry Z 6/30/2025 3:35 6/30/2025 11:45 5 5 5 5 5
RateMyRide Matthew J 6/28/2025 17:00 6/30/2025 13:31 5 5 5 5 5 5 Matt was fantastic. We had some issues with the airport and he helped us navigate. Also he offered us bottled water with was great. My daughter left her phone in the van and he was able to give to another driver who brought the phone to my daughter. We are very pleased with Premier and our driver Matt. Thank you, The Joyal's
RateMyRide Brandon H 6/30/2025 6:45 6/30/2025 15:50 5 5 5 5 5 Driver was on time and very professional and friendly. Will definitely use your services again!
RateMyRide Brandon H 6/30/2025 8:10 6/30/2025 16:27 5 5 5 5 5 5
RateMyRide Casey D 6/30/2025 7:30 6/30/2025 17:20 5 5 2 2 4 1
RateMyRide Jennifer S 6/30/2025 7:30 6/30/2025 23:19 5 5 5 5 5 5 Jennifer was fantastic 10/10
RateMyRide Samantha  W 6/30/2025 16:00 7/1/2025 1:09 5 5 5 4 5 5
RateMyRide Casey D 6/30/2025 10:00 7/1/2025 3:40 5 5 5 5 5 Easy. And great ride!
RateMyRide Casey D 6/30/2025 4:30 7/1/2025 20:49 5 5 5 5 5 5
RateMyRide Danielle D 6/23/2025 11:00 7/1/2025 21:54 5 5 5 5 5 5
RateMyRide Casey D 6/30/2025 7:30 7/1/2025 22:03 5 5 5 4 5 5 Our driver did a good job. I messaged we were ready as we left the terminal and got a reply by the time we arrived at the parking slot. May have waited about 20 minutes for him to arrive. He has very courteous and efficient, though it would have helped to have better airflow in the back of the van. I would recommend Premier to others traveling to Seattle based on our experience.
RateMyRide Cheryl B 6/28/2025 12:00 7/2/2025 4:53 4 4 5 5 5 5
RateMyRide Michael P 7/2/2025 11:00 7/2/2025 19:43 5 5 5 5 5 5 Michael was the BOMB, Very professional helpful and a hootâ€¦â€¦â€¦â€¦. Recommend Premier for the ride work 15 and so much luggage
RateMyRide Austin O 7/2/2025 11:30 7/2/2025 22:59 5 5 5 5 5 5 Austin was a great driver.  Enjoyed the conversation.
RateMyRide Jennifer S 7/3/2025 9:00 7/3/2025 18:44 5 5 5 5 5
RateMyRide Jennifer S 7/3/2025 9:30 7/3/2025 19:35 5 5 5 5 5 5 Everything was just great!
RateMyRide Norah M 7/3/2025 14:30 7/3/2025 23:36 5 5 5 5 5 5 Nora (sp) was a delight. Professional and personable.
RateMyRide Mariah A 7/2/2025 23:59 7/4/2025 0:02 5 5 5 5 5 5
RateMyRide Heather V 7/3/2025 17:30 7/4/2025 2:11 5 5 5 5 5 5 We felt it was perfect!
RateMyRide Jennifer S 7/2/2025 9:30 7/4/2025 19:44 5 5 5 5 5 5 Everything was great. Great timing, great drivers and great price for the comfort.
RateMyRide Heather V 7/3/2025 18:30 7/4/2025 20:28 5 5 5 5 5 4
RateMyRide Jason W 7/4/2025 7:30 7/4/2025 20:45 3 5 1 3 5 We wanted to be picked up at 7:30.  not picked up until 8 am.  We unloaded our own bags.
RateMyRide Jennifer S 7/4/2025 11:00 7/4/2025 21:46 5 5 5 5 5 5 I am completely satisfied with our first shuttle experience and will recommend Premiere Airport Shuttle to anyone traveling and needing a shuttle. Loved all of Jenâ€™s city info as we drove by it.
RateMyRide Jason H 7/4/2025 13:30 7/4/2025 22:56 5 5 5 5 5 3 Driver was great.. instructions were a little murky but it had more to do with the airport signage or lack thereof at baggage claim
RateMyRide Austin O 7/4/2025 7:00 7/5/2025 0:48 5 5 5 5 5 4
RateMyRide Kahlil B 7/4/2025 16:30 7/5/2025 2:34 5 5 5 5 5 5 Hard to find your desk
RateMyRide Austin O 7/4/2025 7:25 7/5/2025 3:06 5 5 5 5 5 All good thanks. Well organised.
RateMyRide Dennis T 7/5/2025 11:00 7/5/2025 22:03 5 5 5 5 5 5 One of the easiest and most pleasant airport transfer I've had.  Reservations were easy, all of the staff friendly and Driver Dennis was very courteous, friendly and helpful.
RateMyRide Jason H 7/5/2025 14:00 7/5/2025 22:55 5 5 5 5 5 5
RateMyRide Kahlil B 7/5/2025 15:00 7/5/2025 23:10 5 5 5 3 4 4 Good ride and excellent driver. Getting to your location due to poor Airport signage, in operative escalators and elevators was a hassle. Your location is easier to access via Skybridge 4
RateMyRide Kahlil B 7/5/2025 11:30 7/6/2025 0:01 5 5 5 5 5 5 Our driver was helpful and friendly. He did a great job!
RateMyRide Norah M 6/21/2025 9:30 7/6/2025 12:15 5 5 5 4 5 4
RateMyRide Elbert V 7/5/2025 12:00 7/6/2025 13:31 5 5 5 5 5 1 The directions led us in the wrong direction from the way we came from baggage claim over the sky bridge. Our driver was excellent. Such a pleasant man. Conversation flowed easily.
RateMyRide Kahlil B 7/5/2025 15:00 7/6/2025 15:45 5 5 5 5 1 5
RateMyRide Dale W 7/6/2025 8:00 7/6/2025 16:32 5 5 5 5 5 5 Dale was an excellent t driver.
RateMyRide Casey D 7/6/2025 8:30 7/6/2025 17:10 5 5 5 5 5 5
RateMyRide Danielle D 7/6/2025 9:30 7/6/2025 19:36 5 5 5 5 5 5
RateMyRide Casey D 7/6/2025 9:08 7/6/2025 19:47 5 5 5 5 5 Casey is a safe friendly driver
RateMyRide Dennis T 7/5/2025 11:00 7/6/2025 21:40 5 4 5 4 5 5
RateMyRide Jason W 7/1/2025 6:00 7/7/2025 7:29 5 5 5 5 5 5 Great driver and very engaged in conversation. Much appreciated for getting me to the airport safely and swiftly!
RateMyRide Casey D 7/7/2025 8:30 7/7/2025 17:42 5 5 5 5 5 5
RateMyRide Casey D 7/7/2025 6:45 7/7/2025 19:01 5 5 5 5 5
RateMyRide Michael H 7/7/2025 12:30 7/7/2025 21:23 5 5 5 5 5 5
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RateMyRide Alaric (AJ) J 7/5/2025 7:30 7/7/2025 21:45 5 5 5 5 5 5 AJ was great! Give that man a raise.
RateMyRide Zachary D 7/7/2025 9:00 7/8/2025 0:35 5 3 5 5 5 5 Great driiver and personality. Smooth service mouthed
RateMyRide Robert G 7/7/2025 19:30 7/8/2025 4:10 5 5 5 3 5 4
RateMyRide Jennifer S 7/4/2025 11:00 7/8/2025 4:15 5 5 5 5 5 5 Excellent service.  I am happy I booked my ride with you. Our driver was so nice. She made the ride enjoyable with pointing out all important ant tourist attractions on the way. Kudos to her. Hoping she will be the one on our return journey.
RateMyRide Casey D 7/8/2025 9:30 7/8/2025 17:48 5 5 5 5 5
RateMyRide Cheryl B 6/26/2025 12:00 7/8/2025 17:48 2 5 2 2 3 4
RateMyRide Danielle D 7/8/2025 9:30 7/8/2025 18:23 5 5 5 5 5 5
RateMyRide Danielle D 7/8/2025 11:00 7/8/2025 19:28 5 5 5 4 5 5 Great communication and fantastic service. Definitely will use again
RateMyRide Thomas K 7/8/2025 10:30 7/8/2025 19:34 5 5 5 5 5 5 Wonderful experience!
RateMyRide Norah M 7/8/2025 10:00 7/9/2025 0:25 5 5 5 5 5 5
RateMyRide Charlie M 7/7/2025 0:30 7/9/2025 8:25 5 5 5 5 5 5 Super awesome driver and great conversations! Give her a raise!!
RateMyRide Zachary D 7/7/2025 5:50 7/9/2025 13:10 5 5 5 5 5 5
RateMyRide Zachary D 7/8/2025 8:00 7/9/2025 17:46 4 4 5 2 2
RateMyRide Cheryl B 7/8/2025 8:00 7/9/2025 20:43 5 5 5 5 5
RateMyRide Casey D 7/7/2025 9:00 7/10/2025 0:32 5 5 5 5 5
RateMyRide Steven A 7/7/2025 13:00 7/10/2025 1:35 5 4 5 5 5 5
RateMyRide Michael Z 7/9/2025 11:00 7/10/2025 2:19 5 5 5 5 5 5
RateMyRide Christopher K 6/11/2025 16:30 7/10/2025 10:35 5 5 5 3 5 3 difficult to find where to be picked up.
RateMyRide Casey D 7/8/2025 5:10 7/10/2025 18:36 5 5 5 5 5 5
RateMyRide Thomas K 7/10/2025 12:00 7/10/2025 22:23 5 5 5 5 5 5
RateMyRide Michael Z 7/10/2025 12:00 7/11/2025 3:43 5 5 5 5 5 A message by both sms and email Would cover when My global roaming ceased
RateMyRide Dale W 7/10/2025 10:00 7/11/2025 14:01 5 5 5 5 5 5 Very nice driver
RateMyRide Austin O 7/11/2025 7:30 7/11/2025 15:32 5 5 5 5 5 5 Friendly driver!
RateMyRide Jennifer S 7/10/2025 9:00 7/11/2025 16:01 5 5 5 5 5 Driver was most helpful
RateMyRide Gregory B 7/10/2025 18:00 7/11/2025 23:19 5 5 5 4 4 4
RateMyRide Gregory B 7/11/2025 19:30 7/12/2025 4:29 5 5 4 3 5 5
RateMyRide Zachary D 7/8/2025 8:00 7/12/2025 14:22 5 5 5 5 5
RateMyRide Jason W 7/8/2025 7:25 7/12/2025 15:34 4 5 1 4 4
RateMyRide Samantha  W 7/12/2025 6:00 7/12/2025 17:13 5 5 5 5 5 5 Samantha was prompt, courteous,  and professional!
RateMyRide Brandon H 7/12/2025 12:00 7/12/2025 21:08 5 5 5 5 5 5
RateMyRide Mariah A 7/2/2025 17:00 7/12/2025 21:20 5 5 5 5 5 5 Didnâ€™t like having to go out of our way to drop off a different passenger. I thought we would be the only family on the ride.
RateMyRide Samantha  W 7/12/2025 10:30 7/13/2025 1:46 5 5 4 4 5 5
RateMyRide Jason H 7/12/2025 15:00 7/13/2025 13:34 5 5 5 5 5 5 Great experience!!! Thank you!!!
RateMyRide Kahlil B 7/12/2025 23:30 7/13/2025 15:00 5 5 5 5 5 5
RateMyRide Samantha  W 7/13/2025 7:00 7/13/2025 16:04 5 5 5 5 5
RateMyRide Alaric (AJ) J 7/13/2025 9:30 7/13/2025 20:43 5 5 5 5 5 5
RateMyRide Shaune P 7/13/2025 12:43 7/14/2025 16:15 4 4 5 4 4 5
RateMyRide Christopher K 7/13/2025 21:00 7/14/2025 18:02 5 5 5 5 5 5
RateMyRide Michael Z 7/14/2025 6:30 7/14/2025 18:53 5 5 5 5 5 5 Great service, friendly drivers. Very easy to and from Seaport! Thank you!
RateMyRide Origen W 7/11/2025 18:30 7/14/2025 20:29 5 5 5 5 5 5 I had to wait a while for my suitcase and called to tell them and they said my driver was there and waiting for you!! He was wonderful!!! Thank you so much!!
RateMyRide Michael Z 7/14/2025 10:46 7/15/2025 16:39 5 5 5 5 5
RateMyRide Austin O 7/15/2025 8:20 7/15/2025 16:51 5 5 5 5 5 5
RateMyRide Casey D 7/15/2025 10:00 7/15/2025 18:16 5 5 4 5 5 5 Both of our drivers were great.  Gave some fun information about Seattle and were great navigating around traffic
RateMyRide Thomas K 7/11/2025 9:30 7/15/2025 22:16 5 5 5 5 5 5 We had great driver's and I really appreciate our rides and drop-off.
RateMyRide Elbert V 7/15/2025 17:30 7/16/2025 2:57 5 5 5 5 5 5
RateMyRide Dennis T 7/11/2025 12:00 7/16/2025 3:42 5 5 5 5 5 5
RateMyRide Steven A 7/8/2025 11:30 7/16/2025 5:49 5 5 5 5 5 5 Keep doing what you're doing.
RateMyRide Michael P 7/15/2025 15:00 7/16/2025 13:42 5 5 5 5 5 5 Very friendly driver
RateMyRide Jason W 7/15/2025 3:45 7/16/2025 14:18 5 5 5 5 5 5 Great, professional service.  Our pickup from hotel to airport, at 3:30am in the morning, was on time, and a great ride to the airport.  Just happened that I was a retired police officer, and the driver had spent 5 years serving..
RateMyRide Zachary D 7/15/2025 8:15 7/17/2025 2:08 5 5 5 5 5 Perfect.
RateMyRide Brandon H 7/14/2025 11:00 7/17/2025 2:40 5 5 5 5 5 Everything went well and our driver Brandon was very friendly and professional. Thank you.
RateMyRide Jerry Z 7/16/2025 20:30 7/17/2025 5:00 5 5 5 5 5 5
RateMyRide Cheryl B 7/16/2025 14:30 7/17/2025 15:10 5 3 5 5 4 3 Very hot day, 98 degrees. No AC in van
RateMyRide Robert G 7/16/2025 23:30 7/17/2025 15:21 5 5 5 5 4 5 Robert was fabulous!!! Very knowledgeable. Very kind. Very welcoming. Thank you Robert.
RateMyRide Thomas K 7/17/2025 11:30 7/17/2025 20:01 5 5 4 4 4 4
RateMyRide Thomas K 7/17/2025 11:30 7/18/2025 2:24 5 5 5 5 5 5
RateMyRide Steven A 7/17/2025 15:30 7/18/2025 15:49 5 5 5 5 5 5 Ian was outstanding
RateMyRide Austin O 7/18/2025 8:30 7/18/2025 16:57 5 5 5 5 5 5
RateMyRide Jason W 7/18/2025 6:00 7/18/2025 18:12 5 5 5 5 5 5 Driver was wonderful and informative.
RateMyRide Michael P 7/18/2025 18:30 7/19/2025 12:54 5 5 5 5 5 Great friendly on time service, we'll book again and recommend to our friends and family.
RateMyRide Samantha  W 7/19/2025 7:35 7/19/2025 16:30 5 5 5 5 5
RateMyRide Dale W 7/19/2025 8:30 7/19/2025 17:18 5 5 4 5 5
RateMyRide David G 7/18/2025 9:00 7/19/2025 17:38 5 5 3 3 4 5
RateMyRide Dale W 7/19/2025 8:45 7/19/2025 18:47 5 5 5 5 3 We didnâ€™t receive an assigned driver. It just kept spinning. We had to search out a shuttle.
RateMyRide Alaric (AJ) J 7/19/2025 8:20 7/19/2025 19:36 5 5 5 5 5 Excellent transportation.  Thank you.  I would use this service again.
RateMyRide Steven A 7/19/2025 13:00 7/19/2025 22:21 5 5 5 5 5 5
RateMyRide Jason W 7/18/2025 6:00 7/20/2025 2:55 5 5 4 3 4 4
RateMyRide Premier Driver7/19/2025 21:30 7/20/2025 14:14 5 5 3 3 4 5
RateMyRide Samantha  W 7/20/2025 6:00 7/20/2025 17:54 5 5 5 5 5 5 Smith was amazing! I felt bad that we didnâ€™t have any small bills for a tip.
RateMyRide Samantha  W 7/20/2025 10:30 7/20/2025 20:11 5 5 5 5 5 5 Samantha was fantastic. Your lucky to have such a Great person to work for your company. Will definitely recommend
RateMyRide Samantha  W 7/19/2025 7:25 7/20/2025 20:16 4 5 5 5 4 3 Please be more specific where Anthony,s restaurant is. I don't live in Seattle.  I would recommend Premier
RateMyRide Heather V 7/4/2025 15:30 7/21/2025 1:58 3 5 4 4 3 3 Driver left riders off at the end of the block instead of in front of the destination hotel.
RateMyRide Christopher K 7/20/2025 22:00 7/21/2025 14:42 5 5 5 5 5 5 Excellent experience
RateMyRide Yury F 7/20/2025 23:30 7/21/2025 14:56 5 5 5 5 5 2 Our flight was delayed yet our ride was there to service us Thank you ðŸ’¯
RateMyRide Jason W 7/21/2025 7:00 7/21/2025 15:11 5 4 5 5 5 On time good service.  Good driver. Would use again
RateMyRide Jerry Z 7/20/2025 19:00 7/21/2025 15:43 3 5 5 5 4 5 Driver was very excited about showing us around Seattle after dropping off a couple. Regrettably, we were tired from the flight and just wanted to go to the hotel.  Driver had a bit of a lead foot.
RateMyRide Lisa W 7/20/2025 13:00 7/21/2025 16:03 5 5 5 5 5 5 My driver  Lisa, was awesome
RateMyRide Jennifer S 7/21/2025 6:00 7/21/2025 18:47 5 5 5 5 5 5 Thanks to our driver for safe trip and Seattle info on the ride!
RateMyRide Paul R 7/20/2025 11:00 7/22/2025 2:35 5 5 1 2 4 5 My name was not on the list for a shared ride, despite having booked and paid for it.  So, I had to wait additional time for the ride.  The driver however was helpful and courteous and dropped me off first despite the fact that I was slightly further away than the other passengers
RateMyRide Samantha  W 7/21/2025 18:30 7/22/2025 3:06 5 5 5 5 5 5
RateMyRide Michael H 7/21/2025 10:00 7/22/2025 13:51 5 5 1 2 4 4
RateMyRide David G 7/22/2025 7:45 7/22/2025 16:29 5 5 5 5 5 5 Awesome Gentlemen
RateMyRide Danielle D 7/21/2025 10:30 7/22/2025 16:48 5 5 5 5 5
RateMyRide Lisa W 7/21/2025 17:30 7/22/2025 22:44 5 5 5 5 5 5 Good service, very pleasant driver, would recto other travelers.
RateMyRide Jason W 7/23/2025 4:50 7/23/2025 13:59 5 5 5 5 5
RateMyRide Michael Z 7/17/2025 10:30 7/23/2025 14:19 5 5 5 5 5 5
RateMyRide Samantha  W 7/22/2025 18:50 7/23/2025 22:57 5 5 5 5 5
RateMyRide Thomas K 7/23/2025 11:00 7/24/2025 20:10 5 5 5 5 5 3 If I had not saved the original email with my booking would not have found checkin
RateMyRide Lisa W 7/24/2025 11:30 7/24/2025 20:38 5 5 5 5 5 5
RateMyRide Michael H 7/24/2025 11:30 7/24/2025 21:13 5 5 5 5 5 5
RateMyRide Steven A 7/24/2025 15:30 7/25/2025 1:08 5 5 5 5 5 5 Steve was very kind and appreciated his information along the way.
RateMyRide Dale W 7/25/2025 6:45 7/25/2025 15:15 5 5 5 5 5 5 Excellent experience!!!
RateMyRide Next Available Pier Driver7/25/2025 7:00 7/25/2025 19:00 5 5 5 5 5 5
RateMyRide Kahlil B 7/25/2025 17:30 7/26/2025 1:35 5 5 5 5 5 5
RateMyRide Robert G 7/26/2025 3:50 7/26/2025 12:57 5 5 5 5 5 Robert G was an excellent driver. He loved to share his knowledge of Seattle.
RateMyRide Heather V 7/25/2025 22:30 7/26/2025 13:01 5 5 5 5 5 5 Communication before we travelled from the UK was great. Our flight was delayed by 6 hours but we went to the pickup point anyway.  Despite us not being on the allocated shuttle, Heather contacted dispatch and between them they agreed to take us on hers.  She was extremely pleasant and friendly.  Thank you so much
RateMyRide Dale W 7/26/2025 8:00 7/26/2025 19:09 5 5 5 5 5 5 Great job with communication.
RateMyRide David G 7/25/2025 8:30 7/26/2025 19:10 4 3 1 3 3
RateMyRide David G 7/25/2025 9:00 7/26/2025 20:07 5 4 5 5 5 5
RateMyRide Lisa W 7/26/2025 13:30 7/26/2025 21:33 5 5 5 5 5 5 Our driver was awesome- very helpful- 5 stars
RateMyRide Jason H 7/26/2025 15:30 7/27/2025 5:37 5 5 5 5 5 5 Exceptional service.  However, getting from the plane to collecting bags to meeting the van can not be done in the 30 minutes I thought it could be done.  More like 45 minutes.
RateMyRide Robert G 7/26/2025 21:30 7/27/2025 7:22 4 4 5 5 4 2 We had no idea where to connect with the driver. He did call us and gave us the location of 2A. That needs to be known prior to arrival especially at night.  It was also not  clear how to get to the location of pick up service. We would use your service again.
RateMyRide Zachary D 7/27/2025 10:00 7/27/2025 18:03 5 5 5 5 5 5 Excellent excellent service. The driver was so friendly and took care of our luggage so well.
RateMyRide Dale W 7/27/2025 10:00 7/27/2025 22:07 5 5 5 5 5 Our driver, Dale W, was a little early which worked very well for us. He was friendly and helpful and got to SeaTac ahead of schedule which, again, worked out better for us.
RateMyRide Michael Z 7/24/2025 9:00 7/27/2025 22:43 5 5 5 5 5 5
RateMyRide Matthew J 7/27/2025 17:00 7/28/2025 2:00 5 5 5 5 5 5
RateMyRide Michael Z 7/11/2025 10:30 7/28/2025 12:50 5 5 5 5 5 5
RateMyRide Cheryl B 7/28/2025 9:10 7/28/2025 17:29 5 5 5 5 5 5
RateMyRide Ken D 7/28/2025 8:30 7/28/2025 17:51 5 5 5 5 5 Thank you great service
RateMyRide Aaron B 7/28/2025 12:00 7/28/2025 23:37 5 5 5 5 5 5 Great service. My flight arrived nearly two ours late.  The driver checked up on me and was ready to go when my bags finally arrived.
RateMyRide Aaron B 7/28/2025 15:00 7/29/2025 1:46 4 4 4 4 4 3 I had opted to pay a cash tip, then completely forgot to pay it. I called the reservation number and asked to have a tip charged to my credit card. I hope that Aaron receives his tip and is not angry at me.
RateMyRide Alaric (AJ) J 7/18/2025 9:30 7/29/2025 15:36 5 5 4 4 5 5 Would definitely use again.
RateMyRide Brandon H 7/29/2025 11:00 7/29/2025 19:11 5 5 5 5 5 5
RateMyRide Christopher K 7/29/2025 21:00 7/30/2025 7:40 5 5 5 5 5 5
RateMyRide Jennifer S 7/30/2025 6:45 7/30/2025 15:15 5 5 5 5 5 Jennifer was an amazing driver!  Very engaging and kind.
RateMyRide Christopher K 7/29/2025 21:00 7/30/2025 15:38 5 5 5 5 5 4
RateMyRide Norah M 7/29/2025 13:30 7/30/2025 15:49 5 5 5 5 5 5
RateMyRide Samantha  W 7/31/2025 9:00 7/31/2025 17:08 5 5 5 5 4 Samantha was great!
RateMyRide Matthew J 7/19/2025 18:00 7/31/2025 20:15 5 5 5 5 5 5 Shuttle service was great!! Our driver was very friendly and knowledgeable about the area. We enjoyed our ride and would use again.
RateMyRide Michael P 7/31/2025 14:30 7/31/2025 22:33 5 5 5 5 5 5 It was easy to make a reservation via the link on the SEATAC airport website.
RateMyRide Heather V 7/31/2025 18:00 8/1/2025 4:30 5 4 5 5 5 4
RateMyRide Ken D 7/31/2025 14:00 8/1/2025 6:38 5 5 5 5 5 5 Kenny was very attentive and friendly while assisting me with my luggage and getting into the shuttle. He went above and beyond in getting me to the airport on time despite all the odds of the rush hour traffic. He was very informative about passing on the shuttle resources for my next trip. I will definitely use your services again next time I'm in the Seattle metro visiting!
RateMyRide Dale W 7/31/2025 10:30 8/1/2025 12:31 5 5 5 5 5
RateMyRide Alaric (AJ) J 7/31/2025 10:00 8/1/2025 14:40 5 5 5 5 5 5
RateMyRide Paul R 7/20/2025 10:35 8/1/2025 14:53 5 5 5 4 5 5
RateMyRide Thomas K 8/1/2025 9:30 8/1/2025 22:06 5 5 5 5 5
RateMyRide Robert G 8/1/2025 2:00 8/1/2025 23:16 5 5 5 5 5 5 Flight was late, was glad driver waited and gave very good instructions
RateMyRide Dale W 8/1/2025 11:00 8/2/2025 0:55 5 5 5 5 5 5 Outstanding. Driver called me to tell me he was there and where to go.
RateMyRide Jason H 8/1/2025 18:30 8/2/2025 2:37 5 5 5 5 5 5 Very good driver and very informative about sites as we went to our hotel
RateMyRide Jason H 8/1/2025 18:30 8/2/2025 14:37 5 5 5 5 5 5 I did have troubles finding the pick up point at the airport but a quick call and I had the help I needed
RateMyRide David G 8/2/2025 10:00 8/3/2025 2:32 5 5 3 3 5 4 Was a very good experience.
RateMyRide Dennis T 8/2/2025 21:00 8/3/2025 5:04 5 5 5 5 5 5
RateMyRide David G 8/2/2025 9:30 8/3/2025 14:51 5 5 5 5 5 4 Include in the directions, "take escalator" down to the 3rd floor.; Otherwise they were perfect! Thank you!
RateMyRide Steven A 7/31/2025 15:30 8/3/2025 16:39 5 5 5 5 5 5
RateMyRide Zachary D 8/3/2025 8:00 8/3/2025 17:22 5 5 5 5 5 Good experience with your service.
RateMyRide Austin O 7/31/2025 5:45 8/3/2025 19:12 5 5 5 5 5 5
RateMyRide Danielle D 8/3/2025 11:00 8/3/2025 19:14 5 5 5 5 5 5 Danielle was an awesome driver to have
RateMyRide Danielle D 8/3/2025 10:30 8/3/2025 23:06 5 5 5 5 5 5
RateMyRide Alaric (AJ) J 8/3/2025 12:00 8/4/2025 2:24 5 5 5 5 5 5 Easy transportation. Friendly driver. Nice vehicle. Timely and professional
RateMyRide Kahlil B 8/3/2025 13:30 8/4/2025 3:09 5 5 3 3 4 3 Would have been perfect all around if there was a representative at the kiosk.  After a long flight that was delayed twice, frustration levels were high, then get to the pick up counter to find nobody there for 40 minutes. Not cool.  Should be a courtesy phone for an agent to answer immediately.  Driver was great.
RateMyRide Samantha  W 8/3/2025 7:30 8/4/2025 4:40 5 5 5 5 5 5
RateMyRide Jennifer S 8/4/2025 7:00 8/4/2025 15:11 5 5 5 5 5 5 Jennifer was fantastic
RateMyRide Matthew J 7/25/2025 21:00 8/4/2025 15:51 5 5 4 4 5 5 The driver was fantastic!  He gave us great tips for our cruise.
RateMyRide Jason W 8/4/2025 8:00 8/4/2025 17:02 5 5 5 5 5 5 Jason was great.
RateMyRide Paul R 8/3/2025 17:20 8/4/2025 18:56 5 5 5 5 5 5
RateMyRide Ken D 8/4/2025 8:45 8/4/2025 19:38 5 5 5 5 5 5
RateMyRide Michael Z 8/4/2025 12:00 8/5/2025 0:01 5 5 5 4 5 4 Great experience! Driver was very courteous and helpful.
RateMyRide Michael H 7/24/2025 11:30 8/5/2025 21:00 5 5 5 5 5 5 Very easy to use this service and will definitely use again.  Thank you
RateMyRide Thomas K 8/5/2025 11:00 8/5/2025 21:53 5 5 5 5 5 5
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RateMyRide Michael P 8/5/2025 16:30 8/6/2025 0:32 1 4 3 3 1 2 Michael was very nice but for some crazy reason he did not just drive up I5, but took 106, got off at marginal way, went up 4th then missed the turn and had to drive around to find his way. Then he was just a straight shot from Terry Ave but he for some reason chose to take 8th where we were at a stand still.   This was a terrible ride.
RateMyRide Norah M 8/5/2025 15:30 8/6/2025 0:47 5 4 3 3 4 3
RateMyRide Danielle D 8/3/2025 10:00 8/6/2025 12:49 5 5 5 5 5 5 From pickup to destination, pre pickup instructions to punctuality, everything was first class.
RateMyRide Michael Z 8/6/2025 11:00 8/6/2025 20:39 5 5 5 5 5 5 Excellent service driver was waiting for us. Very happy and will definitely be using this service again. Thank you, Steve and Leslie
RateMyRide Michael Z 8/4/2025 12:30 8/6/2025 20:48 5 5 5 5 5 5
RateMyRide Thomas K 8/6/2025 12:00 8/6/2025 22:58 5 5 5 5 5 5
RateMyRide Premier Driver 8/6/2025 16:00 8/7/2025 2:10 5 5 5 5 5 5
RateMyRide Steven A 8/6/2025 13:30 8/7/2025 3:38 5 5 5 5 5 5 none
RateMyRide Jennifer S 8/7/2025 3:00 8/7/2025 13:01 5 5 5 5 4 Great driver and excellent service.
RateMyRide Jennifer S 8/7/2025 4:30 8/7/2025 13:09 5 5 5 5 5 Jennifer was great! Thank you! :)
RateMyRide Michael P 8/1/2025 11:30 8/7/2025 16:50 5 5 3 2 5 4 Our flight had changed a few times and the staff were very helpful and understanding.
RateMyRide Michael P 8/7/2025 14:30 8/7/2025 23:18 5 5 5 5 5 5 Staff all very friendly and helpful.  Great experience
RateMyRide Michael P 8/7/2025 12:30 8/8/2025 1:44 5 5 5 5 5 5
RateMyRide Jason H 8/7/2025 13:00 8/8/2025 2:25 5 5 5 5 5 5
RateMyRide Ian A 7/11/2025 16:30 8/8/2025 13:21 5 5 5 5 5 5
RateMyRide Norah M 8/8/2025 10:30 8/9/2025 1:55 5 5 5 5 5 5
RateMyRide Gregory B 8/7/2025 21:30 8/9/2025 2:44 5 5 5 5 5 5 Excellent service all the way around!!
RateMyRide Dennis T 8/8/2025 15:30 8/9/2025 6:14 5 5 3 4 5 5
RateMyRide Kahlil B 8/8/2025 22:15 8/9/2025 6:52 5 5 3 3 5 3 I was confused about where to meet the shuttle and how to check in. Otherwise the process was great. My driver was very friendly and made up for the other confusion!
RateMyRide Origen W 8/7/2025 17:30 8/9/2025 16:05 5 5 3 5 5 5 Smooth, pleasant experience.
RateMyRide Aaron B 8/8/2025 13:45 8/9/2025 16:26 5 5 5 5 5 5 Flexibility and communication were top notch.  Thank you for taking care of us!
RateMyRide Ken D 8/9/2025 10:10 8/9/2025 18:11 5 5 5 5 5 5 Loved the shuttle drivers both times. Very friendly and great drivers. Told stories of nearby buildings and made our ride so convenient
RateMyRide Ken D 8/9/2025 8:15 8/9/2025 18:48 5 5 5 5 5 5
RateMyRide Heather V 8/7/2025 18:45 8/9/2025 22:19 5 5 5 5 5 5 Great, easy experience. Thanks!
RateMyRide Dale W 8/8/2025 10:50 8/10/2025 1:20 5 5 2 4 5 Dale, my driver was very courteous and did his best to get us to the airport quickly.
RateMyRide Matthew J 8/9/2025 17:00 8/10/2025 1:38 5 5 5 5 5 5
RateMyRide Dennis T 8/8/2025 14:00 8/10/2025 4:19 5 5 5 4 5 4
RateMyRide Ken D 8/9/2025 8:15 8/10/2025 6:36 5 5 5 5 5
RateMyRide Mariah A 8/9/2025 14:00 8/10/2025 11:14 5 5 5 5 5 5
RateMyRide Mariah A 8/9/2025 15:00 8/10/2025 15:28 5 5 5 5 5 5
RateMyRide Dale W 8/10/2025 7:00 8/10/2025 16:20 5 5 5 5 5 Driver was wonderful.  Very polite and helpful.  I will definitely recommend you to my friends and family and will use your service again if I ever come back to Seattle.
RateMyRide Brandon H 8/10/2025 9:30 8/10/2025 18:09 5 5 5 5 5 3 Directions should state bus area for pick up
RateMyRide Dale W 8/10/2025 9:00 8/10/2025 18:12 5 5 5 5 5
RateMyRide David G 8/7/2025 9:30 8/10/2025 20:57 5 5 5 5 5 5 Premier shuttle service is definitely five star.  These folks are the best of the best, they will bend over backwards to provide the service you need.  Had to change my pickup time twice, was done with no hassle what so ever, was picked up on time and in one case actually earlier that scheduled because of early arrival.  Drivers are great, We had David on the day time run, and Jerry on the night time run.  You might find cheaper, but you won't find better!
RateMyRide Austin O 8/8/2025 3:50 8/10/2025 21:23 5 5 5 5 5 5
RateMyRide Matthew J 8/9/2025 17:00 8/10/2025 22:46 5 5 3 3 4 3
RateMyRide David G 8/9/2025 7:00 8/11/2025 0:38 5 5 5 5 5 5 The process was easy and vehicle and driver were outstanding.
RateMyRide Matthew J 8/10/2025 16:05 8/11/2025 0:39 5 5 5 5 5 5 Matthew was great, very nice to chat with.
RateMyRide Jason H 8/10/2025 18:00 8/11/2025 2:07 5 5 5 5 5 5
RateMyRide Jason W 8/11/2025 3:35 8/11/2025 12:06 5 5 5 5 5 5 Jason W was a very nice and courteous driver. He picked us up on time and we made it to the airport safely and on time for our flight. Jason also assisted with the double booking I had with contacting dispatch for me and cancelling my second booking and getting a refund for the second booking. I will most definitely use this service again
RateMyRide Steven A 7/24/2025 15:30 8/11/2025 16:47 5 5 4 4 5 5 Great experience, It was stress free getting to the hotel.
RateMyRide Brandon H 8/11/2025 9:00 8/11/2025 17:43 5 4 5 5 5
RateMyRide Zachary D 8/11/2025 9:00 8/11/2025 17:45 5 4 5 4 5 5 Our driver handled traffic & more traffic with a smile. He was great!  The front window was so dirty. Inside & out
RateMyRide Jennifer S 8/11/2025 10:00 8/11/2025 19:10 5 5 5 5 5 5 Will use you again we come back
RateMyRide Jennifer S 8/11/2025 10:00 8/11/2025 20:31 5 5 5 5 5 I would definitely, definitely take Premier airport shuttle again.  Both of our drivers (to and from the airport) were personable, spoke about the areas we were passing through, good drivers and thoroughly professional
RateMyRide Elbert V 8/11/2025 11:30 8/11/2025 21:14 5 5 5 5 5 5
RateMyRide Brandon H 8/11/2025 10:00 8/12/2025 3:11 5 4 5 5 5
RateMyRide Mariah A 8/11/2025 17:30 8/12/2025 4:17 5 4 5 5 5 5 Great way to get from SeaTac to hotel.
RateMyRide Dusten W 8/11/2025 12:30 8/12/2025 12:53 5 5 5 5 5 5 There were no issues
RateMyRide Michael H 8/12/2025 10:06 8/12/2025 18:27 5 5 5 5 5 5 Michael was great!! Loved the ride
RateMyRide Dusten W 8/11/2025 16:30 8/12/2025 18:51 5 5 5 5 5 3 Signs inside the airport are confusing.
RateMyRide David G 8/12/2025 10:00 8/12/2025 21:36 5 5 5 5 5 5 N/a
RateMyRide Michael Z 8/11/2025 9:00 8/12/2025 22:29 5 5 5 3 1
RateMyRide Michael Z 8/12/2025 11:00 8/13/2025 0:46 5 5 5 5 5 5 Shuttle was easy to find and we were met in a timely manner.. Micheal Z. Was great and  we got to the hotel with no problemsâ€¦ would definitely use them againâ€¦
RateMyRide Samantha  W 8/12/2025 17:00 8/13/2025 1:02 5 5 5 5 5 5 Driver was very nice and helpful
RateMyRide Steven A 8/12/2025 16:00 8/13/2025 1:11 5 5 5 5 5 5 Excellent service
RateMyRide Samantha  W 8/12/2025 17:00 8/13/2025 2:40 5 5 5 5 5 5 Everything was totally smooth! Driver was great!
RateMyRide Samantha  W 8/12/2025 17:00 8/13/2025 13:03 5 5 5 5 5 5 All was well. Will seek the same service again!
RateMyRide Michael Z 8/12/2025 11:00 8/13/2025 16:37 5 5 5 5 5 5 Michael Z  was very professional. Great communication and safe driver.  Took great care of us.
RateMyRide Michael H 8/12/2025 12:30 8/13/2025 19:03 5 5 5 5 5 5 Great!!  Very professional and courteous!!
RateMyRide Dale W 8/13/2025 9:30 8/13/2025 19:23 5 5 5 5 5 5 We love using Premier airport Shuttle service! Always dependable and great drivers!
RateMyRide Casey D 8/13/2025 3:10 8/13/2025 22:07 5 5 5 5 5 5
RateMyRide Michael Z 8/13/2025 14:30 8/14/2025 5:07 5 5 5 5 5 5 I donâ€™t think it could be improved. Great job, thanks.
RateMyRide Cheryl B 8/13/2025 14:00 8/14/2025 14:15 5 5 5 5 5 5 Th I s survey is a no brainer it was great.
RateMyRide Ken D 7/31/2025 12:30 8/14/2025 17:07 5 5 5 5 5 4
RateMyRide Austin O 8/14/2025 7:00 8/14/2025 17:13 5 5 5 5 5 5 Excellent on time professional service, definitely will use this service again.  Thank you
RateMyRide Danielle D 8/7/2025 11:30 8/14/2025 20:15 5 5 5 5 5 5 Excellent service. Unable to book return while at sea very frustrated with how to book
RateMyRide Danielle D 8/14/2025 14:00 8/14/2025 23:56 5 5 5 4 5 5 Not only was service good but our driver was excellent in pointing out parts of the city
RateMyRide Zachary D 8/13/2025 8:00 8/15/2025 2:08 5 5 1 3 2
RateMyRide Aaron B 8/14/2025 20:00 8/15/2025 5:39 5 5 5 5 5 5
RateMyRide Origen W 8/14/2025 21:30 8/15/2025 5:40 5 5 5 5 5 5
RateMyRide Danielle D 8/14/2025 12:50 8/15/2025 15:31 5 5 5 4 5 5 Very friendly driver ðŸ¤—
RateMyRide Samantha  W 8/7/2025 6:30 8/15/2025 16:58 5 5 5 5 5 5 Our driver was friendly and professional.  She started our vacation off on the right foot.    We will use your company whenever weâ€™re in Seattle.  She is the best driver weâ€™ve had in the past few years.  She has elevated our opinion on airport shuttle services.
RateMyRide Dusten W 8/15/2025 14:00 8/15/2025 22:22 5 5 1 1 4 4 Our plane was four hours late. No fault of yours.
RateMyRide Mariah A 8/15/2025 11:30 8/15/2025 22:59 1 3 1 1 2 2 The driver was over an hour late for a SCHEDULED 11:30 pick up is ridiculous. I will never waste my money or time on this place again.
RateMyRide Norah M 8/15/2025 13:30 8/15/2025 23:10 5 4 5 5 5 5 Great  driver!! Thank you. Iâ€™ll be recommending your service.
RateMyRide Kahlil B 8/15/2025 11:00 8/16/2025 0:21 5 5 5 5 5
RateMyRide Dusten W 8/15/2025 12:30 8/16/2025 1:53 5 5 3 2 4 3 Our driver Dustin was great. The wait time at the airport was less than satisfactory
RateMyRide Jason W 7/23/2025 6:05 8/16/2025 12:46 5 5 5 5 5 5
RateMyRide Dale W 8/16/2025 9:30 8/16/2025 18:04 4 4 5 5 4 I was getting texts from two different numbers with slightly different instructions. One said to click a link to confirm I was ready to be picked up, the other said to respond to the text. That was a little confusing. The driver was there where the first text told me to go.
RateMyRide Mariah A 8/16/2025 16:00 8/17/2025 0:52 5 5 5 5 4 5 Excellent driver, professional and very personable!!
RateMyRide Jason H 8/16/2025 15:30 8/17/2025 2:42 5 5 5 5 5 5 Very happy with driver- he was friendly and kind!
RateMyRide Origen W 8/16/2025 20:00 8/17/2025 4:05 5 5 5 5 5 5 A++++ service very accommodating and professional. Thank you
RateMyRide Elbert V 8/16/2025 9:15 8/17/2025 16:35 5 5 5 5 5 Loved our driver. Friendly and knowledgeable about Seattle area. Enjoyed our experience!
RateMyRide Charlie M 8/17/2025 14:00 8/17/2025 22:55 5 5 5 5 5 4
RateMyRide Christopher K 8/17/2025 16:30 8/18/2025 1:04 5 5 4 4 4 5
RateMyRide Casey D 8/17/2025 10:00 8/18/2025 3:06 5 5 3 3 4 4 When the driver finally arrived he stated the he had been delayed by traffic due to an accident. I had to message and text the office to confirm that we were still going to be picked up.
RateMyRide Casey D 8/18/2025 8:00 8/18/2025 17:11 5 5 4 5 5
RateMyRide Casey D 8/18/2025 9:30 8/18/2025 18:24 5 5 5 5 5 5 Nice job Premier!  We used you 3 times.  Today Casey pick us up and got us to the airport with no problems.  Thanks Casey!
RateMyRide Jason W 8/18/2025 9:15 8/18/2025 19:20 3 3 1 3 1 Changes in drivers and pickup time were not communicated.  Only found out about the change by calling scheduled driver & then dispatch.  Never got any driver contact or arrival information from the new driver.  New driver was 20 minutes late, & only after pickup were we told that we were not the last pickup. Ac in full van struggled to keep up.
RateMyRide Kahlil B 8/15/2025 11:30 8/18/2025 20:41 5 5 5 5 5 5 I plan on using your service again for our return trip.
RateMyRide Elbert V 8/18/2025 11:00 8/18/2025 21:05 5 5 5 5 5 3
RateMyRide Michael Z 8/18/2025 13:00 8/18/2025 21:44 5 5 5 5 5 5 Michael did a wonderful job!
RateMyRide Brandon H 8/18/2025 11:00 8/18/2025 22:41 5 5 5 5 5 5 He was very informative and very nice.
RateMyRide Charlie M 8/17/2025 11:30 8/18/2025 22:56 5 5 5 5 5 5 Charlie was very friendly and helpful. Excellent driver!
RateMyRide Steven A 8/18/2025 13:50 8/18/2025 23:36 4 5 5 5 5 N/A
RateMyRide Steven A 8/18/2025 13:40 8/19/2025 1:19 5 5 5 5 5
RateMyRide Zachary D 8/19/2025 3:55 8/19/2025 12:33 5 5 5 5 5 First time I have used your service and was completely satisfied.  Zac arrived right on time and was extremely professional and courteous.  I would highly recommend your service and plan to use it in the future.
RateMyRide Jason W 8/18/2025 9:00 8/19/2025 15:26 5 5 5 5 5 5
RateMyRide Dusten W 8/19/2025 16:00 8/20/2025 0:34 5 5 4 4 5 3
RateMyRide Michael H 8/20/2025 9:30 8/20/2025 18:11 5 5 5 5 5 great safe ride
RateMyRide Michael H 8/20/2025 9:50 8/20/2025 19:04 5 5 5 5 5
RateMyRide Brandon H 8/10/2025 9:30 8/20/2025 21:58 5 5 5 5 5 5
RateMyRide David G 8/20/2025 12:30 8/21/2025 1:33 5 5 5 5 5 5
RateMyRide Austin O 8/20/2025 13:30 8/21/2025 3:07 2 3 1 1 2 2
RateMyRide Jennifer S 8/20/2025 9:30 8/21/2025 3:37 5 5 5 5 5 5
RateMyRide Jennifer S 8/19/2025 7:50 8/21/2025 6:47 5 5 5 5 5 5 Our driver was very attentive and very enjoyable to talk to.
RateMyRide Jennifer S 8/21/2025 4:35 8/21/2025 13:07 5 5 5 5 5
RateMyRide Michael Z 8/21/2025 7:15 8/21/2025 18:18 5 4 5 5 5 4 Michael was very helpful and considerate
RateMyRide Austin O 8/21/2025 10:25 8/21/2025 18:36 5 5 5 5 5 Austin was wonderful, fast, efficient end friendly.
RateMyRide Austin O 8/21/2025 11:30 8/21/2025 23:17 5 5 5 5 5 5
RateMyRide Danielle D 8/21/2025 12:00 8/22/2025 0:40 5 5 5 5 5 5
RateMyRide David G 8/21/2025 9:30 8/22/2025 0:46 5 5 5 5 5 5 We had a great experience. Fantastic communication and directions. Very pleasant drive and arrived at the pier ahead of schedule. Will definitely recommend. A++++
RateMyRide Heather V 8/21/2025 17:30 8/22/2025 2:10 5 5 5 5 5 5 Heather did a great job. She was safe, cordial, and I enjoyed the trip! See you on the return next week!
RateMyRide Elbert V 8/21/2025 19:00 8/22/2025 3:22 5 5 2 2 5 5 It was about 25 minutes late, but not the drivers fault, they were waiting on one more pasenger with a flight delay who ended up canceling.  I think the timing could have been better as I was on a flight that cleared customs before getting to the US, so I was out of the airport with my bags in less than a half-hour after I landed, and ended up waiting for over an hour (again, not the drivers fault, bad planning by whoever schedules the rides).
RateMyRide Steven A 8/21/2025 15:00 8/22/2025 3:24 5 5 5 5 5 4
RateMyRide Ian A 8/21/2025 18:30 8/22/2025 3:52 5 5 5 5 5 5
RateMyRide Jason W 8/22/2025 5:05 8/22/2025 14:14 5 5 3 4 5
RateMyRide Robert G 8/21/2025 23:30 8/22/2025 15:22 5 5 5 5 5 5 Wonderful driver. I was very delayed due to my baggage jot arriving with me. I was still able to connect with the driver 2 hrs late. Excellent service
RateMyRide Michael P 8/21/2025 15:30 8/22/2025 15:57 5 5 5 5 5 5
RateMyRide Jason W 8/21/2025 7:00 8/22/2025 17:20 5 5 5 5 5 1 I had no idea where to meet you at the Seattle airport when arriving.
RateMyRide Lisa W 8/11/2025 13:00 8/22/2025 17:25 5 5 5 5 5 5 I had a hard time finding you at Seattle.
RateMyRide Jason W 8/22/2025 9:30 8/22/2025 18:44 5 5 5 5 5 5 Very nice driver. Dropped folks off at the pier and then took us to our hotel
RateMyRide Elbert V 8/11/2025 13:30 8/23/2025 0:13 5 5 5 5 5 5 This was our first experience using Premier Shuttle services. We used this service from Seattle-Tacoma airport to our hotel, and again the next day from our hotel to our cruise ship. Both experiences were excellent. Our drivers were personable, on time and provided a safe and enjoyable trip.
RateMyRide Thomas K 8/22/2025 11:00 8/23/2025 2:53 5 5 5 5 5 5 Excellent experience! Thank you!
RateMyRide Heather V 8/22/2025 12:00 8/23/2025 12:40 5 5 5 5 5 5 Great experience and I would recommend this transition service for anyone looking for a ride to the city.
RateMyRide Heather V 8/22/2025 12:00 8/23/2025 13:08 5 5 5 5 5 4 My flight was delayed and they were looking for me. There was a little confusion when I called, but once I spoke to my driver, she walked me through on how to find her. The service was exemplary.
RateMyRide Thomas K 8/22/2025 9:00 8/23/2025 14:09 5 5 5 5 5 5 Excellent service and drivers
RateMyRide Steven A 8/12/2025 15:00 8/23/2025 18:35 5 5 5 5 5 4 It was not your fault, but the signage for the sky bridge access and then down a level at the Seattle Airport is very confusing.    Also another airport fault is we had trouble finding the elevator to take us down to your level.    Your company is great and we will use in the future and always recommend you. Christine Bullock
RateMyRide Danielle D 8/21/2025 12:00 8/23/2025 20:26 4 4 2 2 4 4
RateMyRide Ken D 8/23/2025 11:00 8/23/2025 22:57 5 5 5 5 5 Ken was kind, answered all of our questions and was a great driver! We thoroughly enjoyed our experience with your company!
RateMyRide David G 8/23/2025 10:30 8/23/2025 22:58 5 5 5 5 5 3 Great driver  I just wasnâ€™t sure where to go and maybe it was sent To me but couldnâ€™t find it.  Otherwise great!
RateMyRide Elbert V 8/23/2025 12:00 8/23/2025 23:22 5 5 5 5 5 5 Elbert is a great, driver
RateMyRide Zachary D 8/24/2025 7:00 8/24/2025 16:58 5 5 5 5 5 5 Perfect ride both to port and from port to airport. Excellent service with wonderful drivers.
RateMyRide Dale W 8/24/2025 10:30 8/24/2025 18:37 5 5 5 5 5 Our driver was very nice and we enjoyed talking to him.
RateMyRide David G 8/16/2025 10:00 8/24/2025 20:48 5 5 5 5 5 5 You guys have a great system and the drivers are always helpful and polite.
RateMyRide David G 8/23/2025 9:30 8/24/2025 20:49 5 5 5 5 5 5 You guys have a great system and the drivers are always helpful and polite.
RateMyRide Samantha  W 8/24/2025 8:00 8/24/2025 21:43 5 5 5 5 5 5
RateMyRide Ken D 8/23/2025 12:30 8/24/2025 22:35 5 5 5 5 5 5
RateMyRide Matthew J 8/24/2025 16:30 8/25/2025 13:28 5 5 5 5 5 5
RateMyRide Aaron B 8/25/2025 15:00 8/26/2025 1:52 5 5 5 5 5 5 I liked that the driver maintained email contact with us after leaving the airplane
RateMyRide Michael Z 8/25/2025 11:00 8/26/2025 2:28 5 5 5 5 5 5 Couldn't have been any better!
RateMyRide Brandon H 8/25/2025 7:00 8/26/2025 3:53 5 5 5 5 5 5
RateMyRide Charlie M 8/25/2025 19:30 8/26/2025 13:01 5 5 5 5 5 5 Charley was great!!!
RateMyRide Brandon H 8/10/2025 10:00 8/26/2025 14:46 5 5 5 5 5 5
RateMyRide Michael Z 8/26/2025 9:05 8/26/2025 17:32 5 5 5 5 5 Great driver.
RateMyRide Casey D 8/25/2025 10:30 8/26/2025 18:11 5 5 5 5 5 5 Friendly driver and was right on time!
RateMyRide Michael Z 8/26/2025 11:00 8/26/2025 19:44 5 5 5 5 5 5
RateMyRide Casey D 8/26/2025 10:20 8/26/2025 19:55 5 5 5 5 5 5
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RateMyRide Samantha  W 8/26/2025 19:30 8/27/2025 6:34 5 5 5 5 5 5 Samantha was on time, drove safely. Was very comfortable.
RateMyRide Jerry Z 8/27/2025 3:35 8/27/2025 11:44 5 5 5 5 5 5 No comments. Jerry was very professional and courteous. Vehicle was clean. Pricing is great  Will use again.
RateMyRide Norah M 8/26/2025 18:00 8/27/2025 11:49 5 5 5 5 5
RateMyRide Brandon H 8/26/2025 9:00 8/27/2025 16:39 5 5 5 5 5 5
RateMyRide Aaron B 8/18/2025 18:30 8/27/2025 16:42 5 5 5 5 5 5
RateMyRide Premier Driver8/15/2025 16:00 8/27/2025 19:03 5 5 5 5 5
RateMyRide Thomas K 8/27/2025 12:00 8/27/2025 21:02 5 5 5 5 5 5
RateMyRide Michael Z 8/27/2025 13:30 8/27/2025 23:07 5 5 5 4 5 5 Michael did a great job as our driver.  Your directions on how to find the Premier kiosk were very helpful.
RateMyRide Michael Z 8/27/2025 14:15 8/27/2025 23:13 5 5 1 4 5
RateMyRide Michael Z 8/27/2025 14:15 8/27/2025 23:14 5 5 1 4 5
RateMyRide Ian A 8/27/2025 14:30 8/27/2025 23:27 5 5 5 5 5 5
RateMyRide Michael P 8/27/2025 15:00 8/28/2025 4:36 5 5 5 4 5 5
RateMyRide Jerry Z 8/27/2025 21:15 8/28/2025 6:15 5 4 1 3 3 5 Driver was very good. There was some confusion on the instructions he was given.
RateMyRide Michael P 8/27/2025 13:00 8/28/2025 9:50 4 4 1 1 2 4 Waited at the airport for 8 passengers. By the time their luggage was loaded - the total delay was 30+ minutes. We were first on, last off, therefore had the back corner seat - no at all comfortable. Should have taken alternative transportation. Driver - great guy, great disposition.
RateMyRide Austin O 8/28/2025 7:00 8/28/2025 15:30 5 5 5 5 5 Austin our driver was very helpful and personable.
RateMyRide Michael Z 8/28/2025 7:00 8/28/2025 18:20 3 2 4 3 2 Didnâ€™t know where to wait for shuttle
RateMyRide Norah M 8/28/2025 12:30 8/28/2025 21:40 5 4 5 5 5 4 Our driver was awesome. Great person!
RateMyRide Michael Z 8/28/2025 7:30 8/29/2025 0:52 5 5 5 5 5 5 Great service in every aspect.
RateMyRide Origen W 8/28/2025 20:00 8/29/2025 6:05 5 4 5 5 5 5
RateMyRide Danielle D 8/29/2025 8:00 8/29/2025 17:13 5 5 5 5 5 5 Great driver! Very efficient and organized. Love that they offer water
RateMyRide Danielle D 8/28/2025 8:00 8/29/2025 18:02 5 5 5 5 5 I left my hat on the van when we were dropped off at the airport and didn't realize it until after I had gone through airport security and was at my gate.  I texted the number provided on and email I had received from Premier and the associate went out of their way to contact the driver, confirm the hat was there and the driver was so kind as to leave it at the Premier desk at the garage.  I had time to retrieve my hat and get back to my gate in time for my flight.  A happy outcome that was only possible by the wonderful responsiveness of your employees.  Thanks especially to the driver Danielle.
RateMyRide Dusten W 8/29/2025 17:00 8/30/2025 1:48 5 5 5 5 5 3
RateMyRide Christopher K 8/11/2025 14:15 8/30/2025 2:41 5 5 5 5 5 5
RateMyRide Danielle D 8/29/2025 8:45 8/30/2025 6:37 5 5 4 5 5 5 Michele was an excellent driver.  Thank you.
RateMyRide Samantha  W 8/30/2025 7:45 8/30/2025 17:32 5 5 5 5 5 5
RateMyRide David G 8/30/2025 9:00 8/30/2025 17:58 5 5 5 5 5 5 Great services and helpful caring staff.  Thank you
RateMyRide Ken D 8/25/2025 12:00 8/30/2025 20:12 5 5 5 5 5 5 Our driver was excellent! Called us to check in, he was courteous, friendly, a safe driver and showed us some of the sites. I would highly recommend this company to anyone!
RateMyRide Dennis T 8/30/2025 13:30 8/30/2025 21:52 5 5 5 5 5 5 Wonderful service! Driver very kind and considerate.
RateMyRide Dusten W 8/30/2025 12:00 8/31/2025 1:49 5 5 5 5 5 1 Destin was very polite, professional and informative. Thanks!
RateMyRide Mariah A 8/31/2025 0:30 8/31/2025 9:39 5 5 5 5 5 5 Mariah was wonderful!! We hope to get her for our return trip!
RateMyRide Mariah A 8/30/2025 22:30 8/31/2025 13:18 5 5 5 5 5 5
RateMyRide Mariah A 8/31/2025 3:30 8/31/2025 16:25 5 5 5 5 5 5
RateMyRide Danielle D 8/31/2025 11:00 8/31/2025 19:44 5 5 5 5 5 5 Danielle was great and provided us with detailed texts on when she was arriving. Drove safely and told us when sharp turns were about to happen. Fantastic driver.
RateMyRide Ken D 8/31/2025 14:00 8/31/2025 23:04 5 5 3 5 5 Driver was fantastic. Very nice and appropriately conversational.
RateMyRide Elbert V 8/31/2025 14:30 9/1/2025 0:03 5 5 5 5 5 5 There was a backup at baggage claim at airport and drivers went out of their way to accommodate us well after the designated pickup time. All 3 drivers that I interacted with were understanding of the situation and went out of their way to insure we were taken care of.
RateMyRide Mariah A 8/30/2025 20:00 9/1/2025 0:42 5 5 5 3 5 5 The only thing I would say, is the Seattle airport is huge & for those of us coming from relatively small places it can be a little overwhelming. Maybe having someone from the company waiting either by the baggage claim, or outside would be good. Apart from that, it was a good experience.
RateMyRide Samantha  W 8/31/2025 8:30 9/1/2025 1:10 5 5 5 5 5 5
RateMyRide Zachary D 8/31/2025 8:00 9/1/2025 2:12 5 5 5 5 4 I will recommend Premier Shuttle to everyone . Great service and staff .
RateMyRide Shaune P 8/30/2025 11:00 9/1/2025 3:34 2 3 1 1 3 4 The driver was unapologetically late picking up reserved guests. He walked right past me, without acknowledging me, and proceeded to greet the other guests instead. As we walked towards the shuttle, he asked me if I was headed to Bermuda. I found his attempt at humor to be more of a racial microaggression, rather than humorous (note: I was the only black American guest, while the other two were Asian).
RateMyRide Christopher K 8/31/2025 19:30 9/1/2025 4:17 4 4 4 4 4 2 Complicated to find meeting point at airpo.  Driver did not offer to take my bag for me, rather I followed him to the van, which was not real close by.
RateMyRide Jerry Z 9/1/2025 0:30 9/1/2025 13:57 5 5 5 5 5 5 Flight was changed the staff worked with me - did not miss the shuttle
RateMyRide Casey D 8/31/2025 10:00 9/1/2025 14:08 5 5 5 5 5 5 Flexible service that was friendly yet professional.
RateMyRide Paul R 8/31/2025 13:00 9/1/2025 14:23 3 5 2 1 2 2 Requested to hold luggage on my lap. Vehicle did not have sufficient space for bags for 6 passengers.
RateMyRide Michael Z 9/1/2025 10:00 9/1/2025 18:46 5 5 5 5 5 5
RateMyRide Danielle D 8/31/2025 10:00 9/1/2025 19:19 5 5 5 2 5 5 Daniell = ðŸ™ŒðŸ•¾
RateMyRide Casey D 9/1/2025 9:30 9/1/2025 20:14 5 5 5 4 5 3
RateMyRide Shaune P 8/31/2025 14:00 9/1/2025 21:41 5 5 5 5 5 5 The driver was just wonderful and so friendly was a great pleasure riding with him. Madonna Pleyo
RateMyRide Samantha  W 8/31/2025 8:00 9/2/2025 1:40 5 5 5 5 5 5 Very nice lady, we had her round trip, very kind , prompt , she was awesome, I will use the service again, thank you  100 percent clean kind prompt helpful services, no issues at all.
RateMyRide Danielle D 8/29/2025 7:00 9/2/2025 2:46 5 5 5 5 3 My first call to reserve my pick was extremely confusing. The phone rep seemed unclear about how to take information from a customer. She seemed very untrained and confused. I asked several back up questions for clarification on the pick up process. While on the phone with her, I received the confirmation email/ text. She had misspelled my name after repeating it SEVERAL times , the pick up time was wrong twice and she was very frustrated and lacked efficient communication skills for her position. After the called ended, I called back to cancel the pickup, because I felt it was blundered and I would not get to the airport on time due to the previous call mistakes. I really felt that this service was shady, unprofessional and possibly unsafe. I made a follow up call and instantly felt a lot better. The second agent was clear and conscise in answering questions and delivering complete information. She was very professional and had OUTSTANDING customer skills. She gave me the reassurance I needed not to cancel t
RateMyRide Jennifer S 9/1/2025 10:30 9/2/2025 3:20 5 5 5 3 3
RateMyRide Jason W 9/2/2025 5:20 9/2/2025 14:10 4 5 5 4 5
RateMyRide Jason W 9/2/2025 5:30 9/2/2025 15:22 5 5 5 5 5 5
RateMyRide Michael H 9/1/2025 7:00 9/2/2025 16:55 5 5 5 5 5 5
RateMyRide Danielle D 9/2/2025 9:00 9/2/2025 17:26 5 5 5 5 5 5
RateMyRide Zachary D 8/25/2025 10:00 9/2/2025 20:12 5 5 5 5 5 5 He was great very good conversation and took great care of us!!!
RateMyRide Cheryl B 9/2/2025 13:00 9/2/2025 21:44 5 5 5 5 5 4
RateMyRide Gregory B 8/22/2025 18:30 9/3/2025 13:15 4 3 5 4 4 4 It was very hard to get in the very back seat
RateMyRide Cheryl B 9/3/2025 13:30 9/3/2025 22:21 5 5 5 5 4 5 Driver was very helpful...thank you
RateMyRide Paul R 8/27/2025 18:30 9/3/2025 23:02 5 5 4 3 3 1
RateMyRide Steven A 9/2/2025 11:00 9/4/2025 1:57 5 5 5 5 5 5
RateMyRide Aaron B 9/3/2025 15:30 9/4/2025 3:05 5 5 5 5 5 5 Outstanding service. Driver was great!
RateMyRide Jerry Z 9/3/2025 19:00 9/4/2025 3:10 5 5 5 5 5 5
RateMyRide Robert G 9/3/2025 23:00 9/4/2025 9:34 5 5 5 5 5 5 All good. Robert the driver was a complete gentleman :)
RateMyRide Robert G 8/21/2025 23:30 9/4/2025 12:22 5 5 5 5 5 5
RateMyRide Zachary D 9/3/2025 5:00 9/4/2025 14:50 5 5 5 5 5
RateMyRide David G 8/27/2025 11:30 9/4/2025 15:08 5 5 5 5 5 5
RateMyRide Samantha  W 9/4/2025 8:00 9/4/2025 16:01 5 5 5 5 5 This was my first time using this service.  Will definitely be using this again.
RateMyRide Zachary D 8/25/2025 6:10 9/4/2025 17:11 4 5 4 5 5 5 It was actually hilarious that our driver pulled into the hotel as we were standing there but didn't think we were his ride.  so after an awkward exchange of glances i ask Zach if he was our driver and he laughed saying yes and then we all laughed.  he did apologize right away but wasn;t necessary.  It was 0545 in the morning.  He got us there and the ride to the airport was quick and easy.  He was very entertaiing and professioanl for that time of the morning.  We would use this service again because of drivers like Zack and David.
RateMyRide David G 9/4/2025 11:00 9/4/2025 20:10 5 5 5 1 5 5 Dave G did a great job. Was informative and helpful with questions
RateMyRide Jennifer S 9/4/2025 9:30 9/4/2025 20:46 5 5 5 5 5 5 Very satisfied and impressed by our driver Jennifer. It was an awesome experience. Everything thing went well from the reservation process to the actual transport. Thank you all.
RateMyRide Casey D 9/4/2025 11:30 9/4/2025 23:20 5 4 5 5 5 5 Casey did a wonderful job from start to end!
RateMyRide Aaron B 9/4/2025 12:00 9/5/2025 0:05 5 4 5 5 5 5
RateMyRide Matthew J 9/4/2025 19:30 9/5/2025 4:24 5 5 5 5 5 5 Matthew is super friendly and courteous.  A great asset to your team
RateMyRide Matthew J 9/4/2025 22:00 9/5/2025 6:45 5 5 5 5 5 2 The application didn't work just kept spinning,  by the time I got it to work I already walked past the pickup locations, following signs and asked for help and he send me too far.
RateMyRide Alaric (AJ) J 9/5/2025 7:20 9/5/2025 15:52 5 4 5 5 5
RateMyRide Matthew J 9/4/2025 21:00 9/5/2025 16:30 5 5 5 5 5 5 Awesome driver, gave lots of info pertaining to our trip.
RateMyRide David G 9/5/2025 11:30 9/5/2025 21:18 5 5 5 5 4 5 Very profesional service.
RateMyRide Michael P 9/5/2025 13:30 9/5/2025 21:39 5 5 5 5 5 5 Mike was very pleasant.  Made ride experience very enjoyable.
RateMyRide Mariah A 8/30/2025 22:30 9/5/2025 21:42 5 5 5 4 5 5 Great Service. Excellent Customer Care. Friendly experienced drivers.
RateMyRide Origen W 9/5/2025 15:00 9/5/2025 23:01 5 5 5 5 5 5 Great, thanks
RateMyRide Origen W 9/5/2025 14:30 9/6/2025 1:04 5 5 5 5 5 4 Your instructions were pretty good but no signs at airport yo tell us where to go.  Had to ask for directions.hdlpful if stated 3rd level on garage by orange elevators.
RateMyRide Jason H 9/5/2025 19:30 9/6/2025 3:32 5 5 5 4 5 5
RateMyRide Aaron B 9/5/2025 12:30 9/6/2025 11:19 5 5 5 5 5 5
RateMyRide Aaron B 9/5/2025 18:30 9/6/2025 11:28 5 5 5 5 5 5
RateMyRide Aaron B 9/5/2025 14:00 9/6/2025 13:31 5 5 5 5 5 5
RateMyRide Gregory B 9/5/2025 20:30 9/6/2025 14:10 5 5 5 5 5 5 The Seattle airport is an absolute mess. Had to walk a long way to find an elevator that would work to take down to the third floor to get to your station. Everyone there was very nice. The ride was very smooth, much better than a taxi ride. Would suggest though in the future to do the drop off at the main entrance of the Fairmont hotel instead of the side entrance which is on a hill in about six steps to try to drag your luggage up. That was difficult. Other than that, everything was great!
RateMyRide Dale W 9/5/2025 9:30 9/6/2025 16:46 5 5 5 5 5 5
RateMyRide David G 9/5/2025 13:30 9/6/2025 17:26 5 5 5 5 5 5 David G gave outstanding Customer Service. A great ambassador for Seattle.
RateMyRide Alaric (AJ) J 9/6/2025 11:00 9/6/2025 20:44 5 5 5 5 5 5 AJ rocked! Great driver and tour guide!
RateMyRide Michael P 9/3/2025 14:00 9/6/2025 23:08 5 5 5 5 5 3 Unfamiliar airport.  Arrived near Bridge one.. Left or right to Bridge 2?   No one to ask.   Found Bridge two. walked past bridge three and found bridge four. Walking towards the bridge  bridges 1, 2, 4 had the number had the number as you walked towards them. Nothing on Bridge 3.  Retracing back from bridge 4 to next briddge, looking to the left it was clearly marked Bridge 3.    Only hiccup.
RateMyRide Premier Driver 9/6/2025 11:30 9/6/2025 23:13 5 5 5 5 5 5 Great job done alround! Driver super helpful, easy to find your booth and the car was amazing!
RateMyRide Matthew J 9/5/2025 22:00 9/7/2025 0:03 5 5 5 5 5
RateMyRide Origen W 9/6/2025 15:30 9/7/2025 0:46 5 4 5 4 4 3 It would be helpful if instructions were sent prior arrival at the destination.
RateMyRide Origen W 9/6/2025 15:30 9/7/2025 2:10 5 5 5 5 5 5
RateMyRide Origen W 9/6/2025 17:00 9/7/2025 2:12 5 5 5 5 5 5
RateMyRide Robert G 9/6/2025 21:00 9/7/2025 5:10 5 5 5 5 5 5 I got a little lost and Robert came and found me.  I will definitely recommend this company to anyone coming to Seattle
RateMyRide Jason H 9/6/2025 13:30 9/7/2025 13:06 5 4 5 5 5 5
RateMyRide Mariah A 9/6/2025 23:00 9/7/2025 14:10 5 5 5 5 5 5
RateMyRide Jason H 9/6/2025 13:30 9/7/2025 16:47 5 5 5 5 5 5 Josh was our driver and he was very funny, friendly and professional.  I will use Premier again!
RateMyRide Samantha  W 9/7/2025 8:45 9/7/2025 16:50 5 5 5 5 5 Excellent Customer Service,easy to find ride. Directions were clear & easy to find your parking space
RateMyRide Origen W 8/28/2025 18:00 9/7/2025 19:24 5 5 5 5 5 5 Our driver was excellent. He was very professional and an excellent driver.
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