Safety Management Plan -SMP _
Carrier’s Legal name: PNW Moving & Delivery TV-240169

USDOT: 2919585 Received

Point of Contact: Dmitriy Satir, Owner Records Management
May 10, 2024

Violation #1: Primary: WAC 480-15-550- Operating a commercial motor vehicle without having

adequate cargo insurance coverage.

March 14th 2023 PNW moving wasn't able to make a payment on time to progressive to keep
the insurance policy that included all the trucks that we leased from enterprise. As known in the
moving industry the winters are really hard. This put us a hard time of trying to get insurance
policy in place we reached out to multiple agents no one would help except Andrew Choruby
with Anchor Insurance and Surety, Inc he was only able to find insurance thru prime insurance
the insurance policy was not on the preferred vendor list of washington state | didn't know at that
time of paying down payment for the insurance policy which was twice as much as the last
policy with progressive. On June 15th 2023 Insurance fillings was accepted by Washington
state. One of the discussions that | had from the beginning with Andrew Choruby was to look
over the policy in 6 months to find a much more competitive company for all the trucks that PNW
leased. We weren't able to find any provider that could give us the policy. | Dmitriy have dropped
the ball not having the finances to make payments to progressive, please understand this is not
an excuse. | am a young business owner who is also trying to work hard to provide work for the
team and provide for my growing family. This has been hard with the growing cost of everything
but we are still pushing ahead. | permitted my company to still compleat moves because if
hadednt we would have had to let go of all the team and financially not recover.

I have have new cargo insurance policy with Berkshire Hathaway that has started on April 24th
2024 it includes truck 4,5,7, As this is the trucks we have at the moment. When and if we add
any additional trucks to our fleet we will notify Andrew Choruby with Anchor Insurance and
Surety, Inc to include additional trucks in the insurance policy to be compliant to compleat
moves in Washington.

The business will work on always paying the insurance on time this will make sure that we don't
lose coverage as well as get favorable options when we seek to renew the insurance policy as
well as add any additional trucks we lease or buy. If we lose our insurance we will stop our
operations intel we get insurance back. In the meantime we will find moving companies for our
customers that have booked with us that way the moves are serviced.
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Liability UM UIM Med Pay Phys Dam
2016 FREIGHTLINER M2 106 12,173 Incl. N/A 351 2,113 693
(B5346)
Compl/Coll: $77,900 Deductible:  5,000/5,000
Radius: Up to 300 Miles
Cargo Limit:  $20,000 Cargo Deductible: 2,500
2019 FREIGHTLINER M2 106 12173 Incl.  N/A 351 2,113 693
(RO213)
Comp/Coll: $77,900 Deductible:  5,000/5,000
Radius: Up to 300 Miles
Cargo Limit:  $20,000 Cargo Deductible: 2,500

BH
HC

Berkshire Hathaway

HOMESTATE COMPANIES

Cargo/
In-Tow

AllLessor

N/A

N/A

Unit
Sub Total
15,330

15,330



BHHC-Rate for Washington

Berkshire Hathaway Homestate Insurance Company

Account Summary For PNW MOVING & DELIVERY LLC

BHHC
Quick

Quote #: 15054041 Symbol Coverage Limit Premium ($)
46 Liability 1,000,000 CSL 36,519
A d o !
alies  RRSOE, 51 UM - BIPD Included in UIM Included
Policy Type: 51 UIM - BIPD 1,000,000 CSL BI & PD 832
Medical Payments 5,000 1,053
Originally Quoted 1/24/2024 9:01 PM
Quote Printed: 3/29/2024 3:41 PM EDT
Proposed Effective: 4/01/2024 12:00 AM
Proposed Expiration: 4/01/2025 12:00 AM
Commission: 12.50 46 Physical Damage See Specific Unit 6,339
Total Ins Value 233,700
Quoted By: Nick Gilbert
Berkshire Hathaway Homestate
1314 Douglas St
Omaha, NE 68102 Cargo 2,079
NGilbert@bhhomestate.com
Producer: Anchor Insurance & Surety, Inc.
1 Centerpointe Dr Ste 190
Lake Oswego, OR 97035
Phone - (503) 224-2500
Fax - (541) 344-5731
DOT # 2919585
MC #: Unknown
Revision: 2WA2024R01
Vehicle Information BHHC-Rate Version:  8.7.5993.938
Unit Liability UM UIM Med Pay Phys Dam Cargo/ AllLessor Unit
In-Tow Sub Total
1 2022 FREIGHTLINER M2 108 12,173  Incl.  N/A 351 2,113 693 N/A 15,330
(F1335)
Compl/Coll: $77,900 Deductible:  5,000/5,000
Radius: Up to 300 Miles
Cargo Limit:  $20,000 Cargo Deductible: 2,500

BH
HC

Berkshire Hathaway

HOMESTATE COMPANIES



Violation #2 :Primary: 387.7(a) Secondary: WAC 480-15-530 Operating a motor vehicle without
having in effect the required minimum levels of financial responsibility coverage.

March 14th 2023 PNW moving wasn't able to make a payment on time to progressive to keep
the insurance policy that included all the trucks that we leased from enterprise. As known in the
moving industry the winters are really hard. This put us a hard time of trying to get insurance
policy in place we reached out to multiple agents no one would help except Andrew Choruby
with Anchor Insurance and Surety, Inc he was only able to find insurance thru prime insurance
the insurance policy was not on the preferred vendor list of washington state | didn't know at that
time of paying down payment for the insurance policy which was twice as much as the last
policy with progressive. On June 15th 2023 Insurance fillings was accepted by Washington
state. One of the discussions that | had from the beginning with Andrew Choruby was to look
over the policy in 6 months to find a much more competitive company for all the trucks that PNW
leased. We weren't able to find any provider that could give us the policy. | Dmitriy have dropped
the ball not having the finances to make payments to progressive, please understand this is not
an excuse. | am a young business owner who is also trying to work hard to provide work for the
team and provide for my growing family. This has been hard with the growing cost of everything
but we are still pushing ahead. | permitted my company to still compleat moves because if
hadednt we would have had to let go of all the team and financially not recover. Prime was
25,000 for a single truck if we added additional 2 trucks they requested another 40,000 | or the
business was not in position to pay that.

| have have new coverage insurance policy with Berkshire Hathaway that has started on April
24th 2024 it includes truck 4,5,7, As this is the truck we have at the moment. When and if we
add any additional trucks to our fleet we will notify Andrew Choruby with Anchor Insurance and
Surety, Inc to include additional trucks in the insurance policy to be compliant to complete
moves in Washington.

The business will stop pursuing growth for the short term. This will insure the policy with
Berkshire Hathaway is active as this has been budgeted for operating 3 trucks for the year. If we
lose our insurance we will stop our operations until we get insurance back. In the meantime we
will find moving companies for our customers that have booked with us that way the moves are
serviced.












Violation #3: Primary: 480-15-555 (1) Failure to complete a criminal background check for every
person the carrier intends to hire.



The company has permitted this to happen because we didn't stick to hiring process that was
previously laid by Dmitriy. When hiring from the community i didn't stick to the process that was
laid out. This included Nazar Feseuko, Dennis Zhuk, Nevaeh Snell. As for Brian Johnson and
Ryan Wisenbaugh, they originally started to work with us in 2022. | did complete background
check on them, at the beginning of 2023 they left and then came back. | wasn't aware | needed
to do background checks on the rehired team members.

Effective immediately | will be running background checks on any team members | intent to hire.
It doesn't matter if they come from the community or are coming back to the team.l have been
doing this through Clear checks i have attached a screenshot of this. Showing background
checks have been issued to people we intend to hire as well as to Ryan and Brian. The other
Nazar Feseuko, Dennis Zhuk, Nevaeh Snell have not worked with us for over 6 months. The
only reason | issued a background check to Nazar is because he is on talking terms with me.

The company will do background checks on all rehires as well as anyone from my community
that It intends to hire. The background checks will be issued and reviewed by Dmitriy Satir.



Hiring Process

—

. Collect Applicants:

e Gather applications from various sources to find potential candidates.
Initial Contact:

e Send canned messages to applicants informing them that they will be
contacted for a phone interview.

e Canned texts

Phone Interview:

+ Conduct a phone interview to gauge if the applicant seems like a good fit.

Evaluate their communication skills and preliminary suitability for the role.
In-Person Interview:

« |If the applicant appears promising during the phone interview, schedule an
in-person interview. Assess their alignment with company values and
compatibility with the existing team.

Start a Candidate File:

e Create a file for the candidate. Request their email address to initiate a
background check (background checks may take up to 24 hours to receive
results). Use https://app.clearchecks.com/login

e For candidates applying as drivers, make a copy of their driver's license to
request a driving record. If the applicant is applying for a helper position,
skip the driving record request. htips://secure.dol.wa.gov/home/

Background Check and Record Review:

e Proceed with the background check and review of the driving record (if
applicable). Ensure all information aligns with company standards and
requirements.

# Review of the driving record (For drivers) Ensure all information aligns with
company standards and requirements.

Offer of Employment:

e If all the above checks are satisfactory, send a letter of employment to the
candidate.

e Offer letter document

Onboarding Process:

e Start the onboarding process to integrate the new employee into the
company, which includes orientation, training, and completion of
employment paperwork

e Document|
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Dear [Name],
.
-

We are thrilled to extend to you an offer for the full-time position of
[Helper/Loader/driver] with PNW Moving and Delivery LLC. Your expected start date will
be [Start Date], subject to a successful background check. 9

In the role of Helper/Loader, you will work with our team to facilitate moves, handling

household goods with care and efficiency. You will be directly reporting to Roman Satir

at PNW Moving and Delivery LLC. Our standard working hours commence at 8 am and N
continue until the completion of the day's tasks.

The initial compensation for this position is $20 per hour. We are also excited to inform
you of a potential raise following a 30-day probationary period, subject to your
performance. Payments will be made biweekly via direct deposit, with the first deposit
starting on [date of first payroll]. Moreover, you will have the opportunity to earn tips and
bonuses throughout your employment with us.

Your employment with PNW Moving and Delivery LLC will be "at-will", meaning either »
you or the company can terminate the employment relationship at any time and for any

reason, with or without cause or advance notice. Please note that this letter does not
constitute an employment contract or guarantee employment duration or terms.

To confirm your acceptance of this offer, kindly sign and return this letter by [Date].

Thank you for considering this opportunity. We look forward to welcoming you to our !
team.

Sincerely,

Dmitriy Satir

CEQ, PNW Moving and Delivery LLC

Candidate Signature:

Candidate Name:

Date:









A Expired Report
This
Order a new report to re-screen this applicant

ort is older than 60 days, and may net be used for employment screening purposes

@ ClearChecks

Ryan Steven

Cle

Wisenbaugh

Report Ordered April 08, 2022 * 05:40pm

bmitted April 11, 2022 « 06:19pm
Report Complete April 11, 2022 + 09:44pm

SSN & Address Trace Valid

Naticnal Crimina & Watchlists Clear

SSN Trace vald

Status SSN IS VALID. ISSUED IN WA in 1997-1998

& Atention - No county found for applicant’s current address.

& Expired Report
This report s older than 60 days, and may not be used for employment screening purposes.
Order a new report to re-screen this applicant

@ ClearChecks

Brian Keith Johnson Jr.

learHire - National Background Check
Report Ordered May 18, 2022 « 03:07pm
Application Submitted May 18, 2022 « 03:14pm
Report Complete May 18, 2022 + 03:14pm
SSN & Address Trace valid
National Criminal & Watchlists Clear

SSN Trace Valid

Status SSN IS VALID. ISSUED IN GA in 1997

Assoclated Counties &

& Attention - No county found for applicant's current address,



Violation #4: Primary: 395.8(a)(1) Failing to require a driver to prepare a record of duty status
using the appropriate method.

| permitted this to happen by not understanding correctly when RODs need to be completed
when there are over 150 air miles moved. As well as Dmitriy Satir being under constant stress |
wasn't accountable/responsible to clock in and out when this is required for me to operate on
truck on the road. | understand and will keep work hours.

| have trained my self and Roman to instrucks drivers to fill out RODs when there's a move
that's over 150 air miles. | (Dmitriy S) will be coming of the truck because | can't handle the
stress of facilitating a move as well as running the company. Roman and Dmitriy will use clock in
as the other drivers due which is on the clock If the commission permits | will send in the Time
cards for the next 3 months. They will be sent on the last Friday of the month. We will schedule
a training day for drivers on May 6th 2024.

We will have an on the clock app for the drivers as well as ROD forums(as attached) for long

distance moves. As well as a reminder every month on the first Monday of the month driver
training.
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Violation #5: Primary: 390.15(b) Failing to maintain, for a period of three years after an accident
occurs, an accident register.

This was permitted because we didn't have a plan or documentation that the driver had to fill out
after the accident.

| have made a form that the driver will have to fill out as well as we will train new drivers on what
to do when involved in an accident. As well as recorded the incident on June 23,2023 and filled
it into a truck file.

We will require drivers to fill out a forum and bring any documentation within 24 hours of the
accident. We will store it in the company office for 3 years.



PNW Moving and Delivery: Accident Report Form

This form is to be completed by the driver involved in an accident or by the first responding
company personnel. Accurate and prompt completion of this form ensures compliance with
PNW Moving and Delivery policies and regulatory requirements.

Basic Information

Date of Accident:
Time of Accident:
Location of Accident:
City/Town:

State:

Driver Information

Driver's Name:
Driver's License Number:

Contact Number:
Driver's Status at Time of Accident: (On Duty/Off Duty)

Accident Details

Description of Accident (include what happened, conditions, and sequence of events):

Vehicle Information

Vehicle Identification Number (VIN):
License Plate Number:

Vehicle Make and Model:

Injury and Fatality Information

Number of Injuries:

Number of Fatalities:

Details of Injuries/Fatalities (if applicable):

Hazardous Materials

Were hazardous materials released (other than fuel from the vehicle’s tanks)? Yes No
If yes, specify the materials:
Measures taken:



Property Damage (if you have any images send to dispatch)

Description of Property Damage (if applicable):

Witnesses

Witness Name:
Contact Information:
Witness Statement (if possible record it):

Emergency Services

Were emergency services contacted? Yes No
Services Responding: (Police/Fire/Ambulance)
Report Number (if applicable):

Driver's Declaration

|, the undersigned, certify that the above information is correct to the best of my knowledge and
| have reported the accident as accurately as possible. | understand that this report is a critical
document for accident investigation and insurance purposes.

Driver's Signature:
Date:

Supervisor’s Review

Supervisor's Name:
Comments/Additional Instructions:

Supervisor's Signature:
Date:

Instructions for Completion:
Fill in all applicable sections promptly and thoroughly.
Submit this form to your supervisor or the designated safety officer within 24 hours of the

accident.

Retain a copy for your records.



PNW Moving and Delivery: Accident Report Form

This form is to be completed by the driver involved in an accident or by the first responding
company personnel. Accurate and prompt completion of this form ensures compliance with
PNW Moving and Delivery policies and regulatory requirements.

Basic Information

Date of Accident: _Jun. 23 2023
Time of Accident: 330 fm
Location of Accident: 15 O‘Nm
City/Town: Tukoila )
State: _ WA

" Se ,}"\\oow\}t

Driver Information

Driver's Name: &%

Driver's License Number:

Contact Number: 253 23| 2517

Driver's Status at Time of Accident: (On Duty/Off Duty) On D% R km"\\j o Oflice

Accident Details

Description of Accident (include what happened, conditions, and sequence of events):
Doy \3 va deaffie Qf\& G°+ (eef‘g\c)ea

Vehicle Information &5"3,0)

Vehicle Identification Number (VIN): . H1.8 D 1886056632
License Plate Number; ANC 8289
Vehicle Make and Model: 2006 Honda € RN

Injury and Fatality Information

Number of Injuries: ___©

Number of Fatalities: __O

Details of Injuries/Fatalities (if applicable): A

e e T T e TR Sl S TE e T

NA

Hazardous Materials

Were hazardous materials released (other than fuel from the vehicle’s tanks)? Yes @Q)
If yes, specify the materials:
Measures taken;: —MNA —




Property Damage (if you have any images send to dispatch)
Description of Property Damage (if applicable):
—r;-.._g_l( \f\a.cl e Aa-ﬂda@_, as 4 wes i e Mlk'h.\ l,m- 30.“2.. i
Honda hm:l Emasl'\ecl t-)ﬁ-.r.l bl“'l“' ; bm—\?e.r and Ueed .

Witnesses

Witness Name; _—— NA
Contact Information: — N A

Witness Statement (if possible record it):
= =N

N A

Emergency Services

Were emergency services contacted @(/A’fa‘ ]35\&&

Services Responding: (Police/Fire/Ambulance)
Report Number (if applicable):

Driver's Declaration

I, the undersigned, certify that the above information is correct to the best of my knowledge and
| have reported the accident as accurately as possible. | understand that this report is a critical
document for accident investigation and insurance purposes,

Driver's Signature:
Date:

Supervisor's Review

Supervisor's Name: Roraan :Sa._l‘l‘f
Comments/Additional Instructions:

) 1
Supervisor's Signature:
Date: ﬂ/&&l

Instructions for Completion:

Fill in all applicable sections promptly and thoroughly.
Submit this form to your supervisor or the designated safety officer within 24 hours of the
accident.

Retain a copy for your records.

Violation #6:Primary: 390.19(b)(2) Failing to file the appropriate form under 390.19(a)
(MCS-150, 150B, or 150C) each 24 months according to the schedule.



| permitted this to happen by not going every year to update MCS-150 every year, Tracy Cobile
explained to me that | need to complete it every time there is a major change in the business
like address or trucks or drivers as well i use primarily chrome browser and it wouldn't let me
complete it (| did speak with Tracy Cobile and she did mention its a issue she sees often)
Whenever i went in to update MCS it wouldn't let me so i would end up giving up on it. | also did
have it scheduled for May 2nd 2024.

| have been trying to complete it through the online portal since the day of the investigation. | will
call technical support to get help from them as this is not letting me complete it. | was able to
complete it on April 24th on a safari browser not on chrome. | will make a note in the future to
always try different browsers as well as call technical support.

I will schedule to complete it every year instead of every two as i previously had it.

ranspaortation
arrier Safety Administeation
ration

Confirmation Screen

[2o9ses [Company Type: CARRIER [Status: [AcTive
[PNW MOVING & DELIVERY LLC
2112 100TH ST § SUITE 203, TACOMA, WA 08444.2733

Your Update 1o MCMIS has been receved

Generate MC3-150 ()

In order 1o view PDF files, you will neod the Adobe® Acrobat® Reader ™ a plug-n available from Adobe Systems, Inc
You may obeain this iree phag-in at: inpUlware adobe com/irucisscrobaleadsiend him
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{ MCS-150 { MCS-150

Violation #7:Primary: 391.21(a) Using a driver who has not completed and furnished an
employment application.

| Permitted this to happen by not diligently checking the employment application on the drivers
that | had any empty spots as well as anything that did not apply to the team member mark it as
N/a with them. | also didn't stick to the checklist that i created from the previous Safety
management plan.

| have corrected their employment application with them.



For any additional drivers | will complete it with them when they turn their application forum. | will
use the Driver file checklist that was created for compliance.

Qualifications of Drivers

DRIVER QUALIFICATION FILE

CHECKLIST 391.51 Drivers name
1. Driver’s Application for Employment - A person will not be allowed to drive a commer- 49 CFR, 391.21
cial motor vehicle unless he/she has completed and signed an application for employment. NOTE:
The application form must, as a minimum, contain the information in 391.21(b).
2. Driver Investigative History File **- Documentation required by CFR Part 391.23 regard- 49 CFR, 391.53
ing the driver’s Safety Performance History. Refer to Page #60
3. Inquiry to State Agencies - An investigation into the employee’s driving record for the 49 CFR, 391.21(a)
preceding three years. This investigation must be made within 30 days of the date his/her employ- 1) & (b)
ment begins.
4. Annual Review of Driving Record. At least once every 12 months, a motor carrier must 49 CFR, 391.25
review the driving record of each dniver. A note stating the results of this review shall be included in
the driver’s qualification file. At lease once every 12 months, a motor carrier must make an inquiry
nto the driving record of each driver.
5. Annual Driver’s Certification of Violations. At lease once every 12 months, a motor car- 49 CFR, 391.27
rier must require each driver that it employs to prepare and furnish it with a list of all violations of
motor vehicle traffic laws and ordinances during the previous 12 months.
6. Driver’s Road Test and Certificate (or equivalent). A person must not be allowed to drive 49 CFR,
a commercial motor vehicle until he/she has successfully completed a road test and has been issued a 391.31 & 33
certificate, or a copy of the license or certificate that the motor carrier accepted as equivalent to the
driver’s road test, pursuant to section 391.33
7. Non-CDL Drivers & Sell-Certified Intrastate CDL Drivers. Medical Examiner’s 49 CFR,

Certificate. The driver must pass a medical examination conducted by a certified medical
examiner that is listed on the National Registry. A driver must be issued a medical examiner’s
certificate, which must be carried at all times, and renewed at least every two years. A copy of the
medical certificate must be kept in the driver file.

39142 & 45 & 51

See Exception

CDL Drivers (Interstate Only). Medical Examiner’s Certificate. The driver must pass a Page 70
medical examination conducted by a certified medical examiner that is listed on the National Regis-
try. A valid medical certificate can be used up to 15 days after issuance. After 15 days, the CDLIS
motor vehicle record obtamed from the current licensing state must be m the dniver qualification file.
8. LCV Certificate of Training or Certificate of Grand fathering. A person must not be 49 CFR, 380.505 &
allowed to drive a LCV until he/she has been issued a LCV Driver-Training Certificate ora LCV 380.111
Driver-Training Certificate of Grand fathering,
9. Entry-Level Driver-Training Certificate (CDL Driver only). A person must not be al- 49 CFR, 380.500
lowed to drive a CMV requiring a CDL without first obtaining the required Entry-Level Driver-
Training Certificate,
10. Medical Examiner Verification. Carriers must maintain in the driver’s qualification file a | 49 CFR, 391.23(m)

note relating to verification of medical examiner listing on the National Registry of Certified Medical
Examiners.

Is the Driver File completed Yes No

Dmitriy Satir, Signature

First day the driver is eligible to drive  / /

#* Records must be maintained in secured location with controlled access.




Marcus McClain

Achieving u Sstisfacsory Motoe Carrler Safety Recond Qualifictions of Drivers

APPLICATION FOR EMPLOYMENT
o PNW N \oving. _smumaconss_PWZ logffters
cmy.sta D arccos Tacevd , WA 4€444 ey

amucaomsyas_Maccw s Badyaid MeLluin
(Fas) Osddw) Oleden Nazw & 7 (st

ADORESS, HOW LONG? h '}
1Cit) (e and Zip Code)

mnnrmg_«ms 253-23\- 25'2 s«mm'nm\-o_

PAST ADORESSES (poetions thave years)

STREET fa12 STATE & 7IF CODE HOWLONG?

J Wi

IATTACH SHEET [F MORE SPACE IS NEEDED)

DRIVING ENPERIENCE

CLASS OF LQUENENT ‘ TYPE OF EQUINVENT DATES AFFRON # OF MOLES
(VANTANKRATETC) | FRoM 10 (TOTAL)

STRACHTTRUCK | ﬂ/ |

TRACTOR/SEME } M‘,
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‘ /) e e —

(Form 2 Rev. J0-2001)
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Ryan Wisenbaugh

Achicving a Satisfactory Mator Carrier Safity Resord Qualificaions of Drivers

TRAFFIC CORVICTIONS AND FORFETURES FOR THE PAST 3 VEARS [OTHER THAN PARKING VIOLATIONS)

LOCATION DATE CMARCE TENALTY
Falesesy aiofer?
|
CATTACH SHEET IF MORE SPACE IS NEEDED)
A Hureyoueverboem deind ad ———— whide? e, ml
B Has e Rowve, pat or pritvege ever boun cucgendad or ek ed? YES, \)n£
IF THE ANSWER TOEITHER A OR B IS YES, ATLACH A STATEMENT CIVING FULL DETAILS
EMPLOYMENT RECORD (Attach Shieet if Mase Space is Needed)
Note: DOT pequiives 3 : pont 3 yean be
. > 7*4'*-(, v
3 woe__Supecial  Senuices 2 gl il

ATUDRES %05_“3_21* Ave Q- D Lace wodd b 0849 4 QL
rosmon o Mo/ hdgz,mmw o ke PO g 20 o ON\N)’
saasoxrortenn__ Y0 Q0 V8L wovt. Worss e

=3 YES,

Subyact 0 Feddocst Yoo C arwe Sutoty Bgel e
Patenst ot DOT Contect
SECOND LAST SuecHeto  frucect
mum_‘iCﬁo,,\sbJLG_M-_f-.ﬁk, wi QByzy o MY dhe
rosmov s Mauee [Helpes_ 1o 0. 2008 s 4 o f
KEASON FOK LYAVING Qg g&ﬂ‘\\\q
Sl 1o Federal Mater Camer Reguianoes YES, NO.
weng YES____ NO
muummmum___.ﬁl.n_mm__ i i ———
s 0103 COMe e @ Tocowa  wh dgyus c0dsoive
2 Foc Ty

YES.

e
m‘mhﬂn‘_m.\ul_.rm RYA el e YR T A A (;,A\""H
BEASON FOR LEAVING.
byt o Fedasal Motos Cascwe Sabety Regulvacns: Vs, NO

DOT Contretiad AES. No

TO BE READ AND SIGNED BY AFPLICANT

s gl . "
bt i
!S y Mﬂ,/ —
Wesl2z
Dase) (Appiemt s Sgnsare)

NOTE: oy
Casres Sadery Begulaices.
(Foza2 - Rev. 120040

Washingson Usilities and Trassportaion Comnlion Pz 64 Revisad Deconber 2020



Achieving a Satisaciory Motoe Currier Safety Record Qualificstions of Drivers

APPLICATION FOR EMPLOYMENT

conpan N Wiy sl Coiimerty e womse 21 G0t 54 3 Gle 19
Y STATEAND Z CO0E__ Y Oawagn, Wl 4244Y
armxasrsena SOW 9 L) Senbawdin
(Faw (Ve (Maden Nacse (£ a0w) Lty
e xnd L TR, ’.6

DAnn-m_nun 253003\ octasemm o, _

PAST
STREET oy | stamszpecoE | HOWLONG 1
I
MR t
1 | |
T
3 ! |
. | |
IATTACH SIEET IF MORE SPACK IS NTRDEDY

EXPERIENCE AND QUALIFICATIONS-DRIVER

LICENSE NLMBER

DAIVING EXPERIENCE
CLASSOF EQUTPAGT | VPR OF BOUERENT DATES APTROX. <OF MILES
(VANTANKFLATETC) | FRCM 1 AL)
STRAKCHT TRUCE Coy 20\ 2033 2,000
TRACTORSEM- e o —
TRACTOR? TRATLERS. — = b —
OTHIR: -~ o S e

.KCIUL\TMDIDIOIP%! 3YEARS OR \loﬂl AATEACH SHELT IF MORE SPACE 15 NEEDED)

LBE OF ACCIDENT
EIATE: (HIADON REAREND UPSEL ETC) | FATALTIES Lt
NA
(Form 2 Rev. 22000
Wasingsen Lkilities end Trorspoetation Commaission Pogs 63 Revised Decoraber 2020

Brain Johnson

ry Motoe Casrier Qualifications of Devers

APPLICATION FOR EMPLOYMENT
Movecs soEmaporess ALk 209N S S Ste 03
facoma WA SEINY

Levn

conpan PN b/

CITV STATE AXD 227 0O

Johnxn Ji
O Ko il 21 =)

APPLICANTS NAME Brian

FonG_3 gty

=g a0t 2 S
— (PR

PAST ADDRESSES

3 S0CIAL BORITY X

T
| STREET oy

12508 TrwefiSt Veoes

STATY & 23 CODE now
Nevadg $3328| 3 veans

Achieving a Satsfactory Motor Carrier Safery Record

Qualificsions of Drivers

THE PAST 3 YEARS (OTHER THAN PARKING VIOLATIONS}

l LocAnoN DATE CHARGE FENALTY
i | f
| \\‘E\ —
—
AATTACH SHEET IF JIORE SPACE IS NEEDEDy
A g ) s o X

B sk Bomen pemmit Orpeiviegs eves bees sasgendel o ersiet’

e X wo,

IF THE ANSWES 7O EITHER A OR B 5 YES, ATTACH A STATEMENT GIVING FULL DETAILS

Netw  DOT reei oy
proty
st AR\ anCe PetWwwes i £ we LMY ﬁpu\i‘n_‘
e - : Dea S
rosmoizto_ACWEC o FFeb  ro_MaCls ~caun .00
sasox roRLaavG_ el ooy
Subeet 1o Federal Motor Caceiee Subely Begaisbnl es_ L NO___
0T " ¥Es w_
SECOND LAST o1 Events ===
soorsss__ 2525 {facbac \‘\\-: sSpoue wivi DoH

o Acwerfiead mon_20\8

1 30\ s 1920

covd

Suyect 0 Fadaral Meter Camer Subety Bapitvons:

£ 0

naxpLATBEOT . LB LA G0 OO WA ® e

7
aooess 4308 cl dale 5% Sentie  wih 4008
rosmoxmmo_ WY mon 2006 v 308 swan ($00 pas> Sy
woved  Siatey ne neel

‘QMI&M‘B‘“(I’INMRW ws_/ NO

W W &

TO B FSAD AND SIGNID BY AFPLICANT Yeld J
b Vs s——

(Fouun - . 1:3008)

‘Washingion Utilitics sed Tramgportation Corrmizion Page 64 Revisad Decom ber 2020
Adtiloving & Satiafasiory Motor Corrier Safity Recond Qualifications of Drvers
THE PASTS OTHER TS|
LOCATION. DATE CHARCT PEXALTY
T IR Y AR
o
AATTACH SHEET IF MOGE SPACE 1S NEFDED:
A Howw you eur heas devised 2 Sernoa. e e pevogs 36 operate A moter vabide! W N
B Husw Rcersn pensid. o priviege eves boen suspendnd o sevobad ! Ye_ X NO.

F THE ANSWER TO EITHER A OR B 15 YES. ATTACH A STATEMENT GIVING FULL DETAILS

Spaceis Newdas
New  DOT ! ol Divis o

LAST EMPLOYES NAME k( Howys

WosdE

,L
l
r_(\

avcaess G20 m""“-x W Vnwesiy Place, WA

\r

o Ocive t;&!’m—”l A3 o

szasonros Leavine,_fowach_Eeller opforkady

22 ,m.,j .06 v I:nl,,,)

P
Suryact 13 Faddar st Motor Carrver Sufory Bgulabees . nol \}“ g
2 YES, NO. .0&\
SECOND LAST' s
)
Apoesss v
CLATORICUPAMNT | TVPECE EOUTVENT DATES APPROX.#06 MILES. PONTINERD, . o o
(vARTANERATETE) | rmost 0 (IOTAL i -
STRAYGHT TRTE Sciyecs 1o Fobork Motoe Comee Sofury Kepdwrens: S, )
_— Pacsorand [T teig VES, T —
TRACTORSEN. — -— PSR —_ THIFD LAST ENFLOYEE NAME
TRACTORS TRAILERS — s T i ADORESS. \\.
— - pu— —
OTHES. - L N R, 0. SALARY
ACCIDENT RICORD TOR PASY 3 YEARS OB MOGE (ATTACH SHEET IF MORE SPACE IS NETDED
NATURE OF ACCIDENT Subyactto Facdarst Motce Camm Sateey Repuleas Vs o
DaTE SEADCN REAREND UPSELEIC) | FATAUTES RO Petowed S, o
u“ S - TO B FEAD AND 5(GNED §Y AFFUCANT
e —— [— e r 4 - 2
s —~ — - p
= — 2
= =) Jlybans Sgwucel
(Form 2 Fav, 22000) NOTE A r——
Canver 4utery Regatation.
(Forw 2+ Fev. 120
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Violation #8:Primary: 391.23(a)(1) Failing to investigate driver's background/motor vehicle
record within 30 days of hire.

| didn't handle rehires or someone who was moving up in the company as a new hire and did
not complete the driving record history request.

| have been requesting the driving record of all potential drivers at the time of interview. This will
make sure | don't forget to do it within 30 days of hiring.

This will be a standard practice when interviewing a potential driver.

WAIHINTON SEATE DLPAETMINT B Retiam to dolwa.gev

LICENSING Marage cthar DOL Sarvices

A License eXpress for Partners e e

< PHW MOVING AND DELIVERY

Search Options

Reduest submitiad frem? Fequest submitied to7 Aequast status
24-Mar-2024 23-Apr-2024

What ubed 1S search for?

Dimitriy Satic

E-Services Driver Record Request (DRR{CDR) ADR Usage Report Biport T

St Usar Record type Records request Cost Candirmation rumbesr Accessievel

26-Mar-2024 » Order number: 28706118

Processed Dimitriy Satir Employment 3 $45.00 0-083-861-818 Re-order ADMIN

3 $4500

26-Mar-2024 » Order number: 28782656

Processed Dmitriy Satir Employmant 1 $16.00 0-083-784-023 Re-order ADMIN

1 $15.00

26-Mar-2024 » Order number: 28830784

Processed Dritriy Satir  Emplaymant 1 $15.00 0-0B3-875-580 Re-crder ADMIN

1 $15.00

27-Mar-2024 > Order number: 28802008

Processed Dmitery Satir Empicymant 1 1500 0-083-880-2496 Re-order ADKIN

1 $15.00

27-Mar-2024 » Order number: 28763767

Processed Dmitriy Satir Emplcymant 1 $1500 54 Re-order ADMIN

1 $15.00

27-Mar-2024 » Order number: 28718571

Processed Dimitriy Satir Emplayment 1 $15.00 0-083-620-792 Re-order ADMIN

1 $1500

02.Apr-2024 3 Order number: ZEBES346

Processed Dmitriy Satir Employmant 1 $15.00 0-084-042-750 Re-order ADMIN

1 $15.00

M-Apr-2024 * Order number: 20012772

Processed Dimitriy Satir Employrent 1 $15.00 0-084-417-844 Re-order ADMIN

1 $15.00

‘Washington State Department of Licensing




Violation #9: Primary: 391.23(a)(2) Failing to investigate driver's performance history with
Department of Transportation regulated employers during the preceding three years.

We permitted this to happen because | didn't train myself to do this every time we hired
someone.

| have made a sop for me to follow at the same time as requesting a driver history from the
state. As well as investigated the drivers in their previous employment.

SOP was created and will be followed for drivers that had previous driving experience.



Driver's Employment History Inquiry and Safety Performance
Investigation

Purpose:

To ensure compliance with regulatory standards and maintain safety by verifying new
drivers' motor vehicle records (MVR) and previous safety performance within 30 days of
employment at PNW Moving and Delivery.

Scope:
Applies to Hiring and Safety Departments involved in hiring new drivers.

Procedure Steps:
Step 1: Request Motor Vehicle Records

e Action: Hiring person requests the MVR from state.
Step 2: Review MVRs

e Action: Evaluate MVRs for violations or suspensions that impact eligibility.
e Documentation: Review with the driver the findings and document them.

Step 3: Conduct Safety Performance Check
e Action: Call to previous DOT-regulated employers to inquire about the driver's
safety performance history.
e Documentation: Record employer feedback and any relevant safety incidents.

Step 4: Assess Qverall Safety Performance

e Action: Compile MVR and employer feedback to assess safety suitability.
¢ Outcome: Make hiring decisions or identify needs for further training.

Step 5: Complete Documentation

¢ Action: Compile all findings into a report.
e Documentation: Secure all records in the driver’s file.

Review:



Review annually to ensure alignment with DOT regulations and internal safety
standards.

Training:
Train involved personnel on SOP details, focusing on legal and safety assessment skills.



Investigated Marcus and he didn't previously drive for the other moving companies he was just
mover/helper.

Achieving a Satisfactory Motor Carrier SufEI:r Record Cualifications of Drivers

TRAFFIC CONVICTIONS AND FORFEITURES FOR THE PAST 3 YEARS (OTHER THAN PARKING VIOLATIONS)

LOCATION DATE CHARCE PENALTY
. P
Filtiesy thiofe®
IATTACH SHEET IF MORE SPACE 15 NEEDED) /
A Havve vem ever baimy disnded a license, permit o privilege fo operate a mofor vebode? YES hial
B Has aay liveruse, pereut, or privilege sver boen suspended or revobed ! YES, i) il

TF THE ANSWER TO EITHER A OR B IS YES, ATTACH A STATEMENT GIVING FULL DETAILS

EMPLOYMENT RECORD i Attach Sheet if More Space is Needed)
Mote: DOT requires that employment lor at least 3 years and'or Commercial Drving expersnce ICDLIfer the past 10 years be
showmn.

LAST EMPLOYER NAME Suﬂtr{u-l" Sepyiled l"l'l&“‘k W

fosr
AME&EMW—%%MM
posmon HELD Muwer | Helper mo:q?}'\a‘l' Lo¥ o Nt B0 i 2.0 ‘Q'HW

REASON FORLEAVING YO O0 (M@l yagrva Mou s

Subgect to Federal Mator Carrier Sabety Regulstuoms YES WO

Performd safety sensitive function sulgect to Controlled Substance/Aleohol testing YES NO
SECOND LAST EMPLOYER NAME Suer Nere  fwgers

aooress. 630 LW, St B S B-L B : wh A8yzy - Wi v
posmon 51D Myves [He\pel  rmon 10 2008 saamv 14 i
REASON FOR LEAVING D [a] @E T\"L\n."n),

Sulject to Fedderal Motos Casmaer Saféty Regulations: J YES )
Performed safety sensitive hanchion subject to DOT Controlled Substance/Alcohal testing YES MO
THIRD LAST EMPLOVER NAME Een  Mpuers

aooress_t1103 SO M.,T&m._,_u&# 48444 t-‘ﬂn*;.:rj}{"*"e
mewmmswmwﬂ saLary_Z2 & ﬂ..u.!-?"“-f'i

REASON FOR LEAVING
Subgect to Federal Motor Carrier Satety Regulations: YES N0
Performed salety sensitive funoten subpect to DOT Controlled Substanee/Alcohol testing  YES N0

TO BE READ AND SIGNED BY APFLICANT
This certifies that thiz application was completed by me, and that all sntries on it and nformation in it ane true and conplete to the best of

iy koneledpe.
—
[
(Dhate} {Applicant’s Signahune)
NOTE: A motor caarier muny require an applicant fo provide inboreation m sddston to the mdeemution requared by the Federal Motor
Carrier Salety Regulations.
{Form 2 - Rev. 1-2004)
Washingion Utilivies and Transportation Commission Page 64 Revised December 2020

Ryan W



Achigving a Satisfociory Motor Carrier Safety Record Qualifications of Drivers

TRAFFIC CONVICTIONS AND FORFEITURES FOR THE PAST 3 YEARS (OTHER THAN PARKING VIOLATIONS)

. LOCATION DATE CHARGE FENALTY

IATTACH SHEET [F MORE SPACE IS NEEDED

A, Hawve vom ever bedn devued  Lcense, perait o privilege to operite & sobar vehide? YES, in] :{

I

B Has any bcenca, permut, or privilege sver boen suspendsd or revoked? wvis_ M X0

IF THE ANSWER TO ETTHER A OR BI5 YES. ATTACH A STATEMENT GIVING FULL DETAILS

EMPLOYMENT RECORD | Attach Sheet if Moce Space is Needed)
Note:  DOT requires Hiat emplaymient far ab least 3 pears anl'or Commencial Daving expenence (ICDLior the past 10 vears be

shown.
teremoversane_ ATPLAWCE. (0T WweS - 8 notoibagy ol EIF'JLII
ADDRESS :‘J(‘jﬁ"-g Mouw a i Huﬁv ‘E-—Slﬁlﬂ-ﬁﬁ:f -D“""W‘j =
posmonHELD_ AL ANEC FROM ?i‘ﬁb o Ml cyamy |7 0O
REASOR FOR u:a.mc..w P
Sﬂwmfdlﬂl}h!aﬂ:mm YES £ NO______
Performed safety v qkﬂ\é DOT Substance/Alcohol AES_ S NO___
SECOND LGIEWLm!’:::LE E@r 3 SR
avorsss__ 5 25 fm.r.li”’il Py G »Spoue wivk. N
POSITION HELD a\rwcrﬁz:u!. FROM :10\3 1o 204 sapamy \0-38 pﬁ;,ﬁi ¥ 2y
e . e Pwdy
Sulgect o Federal Motor Carrier Safety Regulabions: YES_ /S \D
muLmamamﬂmmW&mtm "\aﬂ-‘:.m

)
avoress_{80 3 clovecdale 5% SeniMe wih 48108
rosmon et O \ Wy’ FROM_20 | 1o 208  saamy_\¥-00 « fas> 5 e

d
REAsoN FoR LEAVING_IMOVED  Shabes ne Wies
Subject bo Federal Motor Cagrier Safery Regulations: YES_ [/ ND
Perfornmed safety sensitive fanction sulject to DOT Controlled Sulwtancs/Alcohol testing YES __J NO i 5
7 glﬂl—‘"t:ki 1..‘-J
TO BE READ AND SIGNED BY AFPLICANT

This certuties that this application was oomipleted by me, and that a1l entrses on it and informutson in i1 ane trae 2ol complete to the et of

Y-%~2> WA .
{Date l'.r\rp!ir_w'i Sgnatae)

NOTE: A miobor carrier may requine an Applicant to provide sxformation in additvon fo the infermation requared by the Federal Moter
Carrier Safety Regulations.

iForm 2 - Rev. 1-2004)

Brian J

Washington Ltilitics and Transportation Commission Page 64 Revised December 2020



Asliisving a Satisfastory Motor Carrier Safety Record Qualifications of Drivers

TRAFFIC CONVICTIONS AND FORFEITURES FOR THE PAST 3 YEARS (OTHER THAN PARKING VIOLATIONS)

LOCATION DATE CHARGE PENALTY

U od lo 5/ g0l f"mleec“‘ 5

T

(ATTACH SHEET IF MORE SPACE IS NEEDED)

A Have vou ever baen denied a license, permit or privilege to operate a motor vehide? YES NO
B. Has any licenze, permit, or privilege ever been suspended or revoked!? YES__ N NQ
..\’U
IF THE ANSWER TO EITHER A OR B 15 YES, ATTACH A STATEMENT GIVING FULL DETAILS ejg/
EMPLOYMENT RECORD (Attach Sheet if More Space is Needad) (‘J N
Note: DOT requires that employment for at least 3 years and'or Comumercial Driving experience (CDLIfor the past 10 years be \(' \{\.,
showwn. Q ¥
(Vg
E Mo QL‘S \ e N \J—'
LASTEMPLOYERNAME_E (O oVC(S G{‘ dt
U
th < o E *
ADDRESS (A10 AT™ S W VUnuers ,-k\{ P(acc , (WA Y O{,(\J‘"U
rosmonsE_Driver B elP¢r rrons 1174i23 G223 qmﬂ;‘lo 06 tir [Endling
v vJ
REASON FORLEAVING__Toundd  betler opfac funly C-lff“ o/
Subject to Federal Motor Carrier Safety Regu.lahans YES XO 3
Performed safety sensitive function subject to DOT Controlied Substance/Alcohol testing YES NO _‘0 \
SECOND LAST EMPLOYER NAME N
ADDRESS ‘\\\lk\
POSITION HELD FROM, TO SALARY
REASON FOR LEAVING
Subject to Federal Motor Carrier Safety Regulations: YES NO
Performed safety sensitive function subject to DOT Controlled Substance/Alcohol testing YES NO
THIRD LAST EMPLOYER NAME
oo N R
POSITION HELD FROM. TO. SALARY
REASON FOR LEAVING
Subject to Federal Motor Carner Safety Regulations: YES NO
Pecformed safety sensitive function subject to DOT Centrolled Substance/Alcohol testing YES NO

TO BE READ AND SIGNED BY APPLICANT
Thiis certifis that this application was completed by me. and that all entries on it and informatiop m it are true and complete to the best of
my knowledge. T

G322

(D.m] ;ytApphcmt s Signature)
NOTE: A motor carrier may require an applicant to provide information in addition to the information requived by the Federal Motor
Carrier Safety Regulations.

{Form 2 - Rev. 1-2004)

Washington Utilities and Transportation Commission Page 64 Revised December 2020

Violation #10:Primary: 391.51(b)(5) Failing to maintain record of annual review in driver's
qualification file.



This was permitted to happen because the business owners pulled there driving records but
didn't do reviews for each other. Didn't make notes that this was discussed and looked at.

We have looked over the 2024 driving record and signed off on the document

Dmitriy Satir will look over the drivers annual records and Roman Satir will look over Dmitriys.
We will also write on the driving record who looked over it as well as the day it was looked at.

dL WASKINGTON STATE DEPARTMEN OF Retur to dol.wa.gov
0

LICENSING Manage othr DOL Services
A License eXpress for Partners o 06

< PNWMOVING AND DELIVERY

Search Options

First name Middle name Lastname

eques! date starting from Request date up to

01-Feb-2024 29-Fab-2024
User
Dmitriy Satir
E-Services Driver Record Request (DRR/CDR) ADR Search Expot =
oL Name Record type user Requestsiatus  Paymen: date Access Level
06-Feb-2024 > 0-081-971-852

RYAN STEVEN WISENBAU Employment Dmitriy Satir Processed 06-Feb-2024 ADMIN

DMITRIY A SATR Employment Dmitrly Satir Processed 06-Feb-2024 ADMIN

ROMAN ALEXANDER SATI Employment Dmitriy Satir Processed 06-Feb-2024 ADMIN

BRIAN KEITH JOHNSON JI Employment Omitriy Satir Processed 06-Fob.2024 ADMIN

Washington State Department of Licersing Home | Privacy | Costact Us | Survey | Copyright © 2024 00!

Violation #11:Primary: 391.51(b)(3) Failing to maintain road test certificate in driver's
qualification file, or copy of license or certificate the motor carrier accepted as equivalent.

| have previously completed road tests for all the drivers but | misplaced the document. This is
how | permitted this to happen.

| have completed a drive test and certifications for Brian Johnson, as well as Ryan Wisenbaugh.
As for Marcus McClain he is on paternity leave at the moment and will be back on April 27th i
will have it completed the day he returns.

| will make sure the test of certificate is completed at the time of hiring or rehiring a driver to our
team. This will be signed off in the drivers qualification file.



Achieving a Satisfactory Motor Carrier Safety Record Qualifications of Drivers

CERTIFICATE OF DRIVER'S ROAD
TEST

Instructions: 1f the road test is successfully completed, the person who gave it shall complete a
Certificate of the driver's road test. The original or copy of the Certificate shall be retained in the

employing motor carrier's driver qualification file of the person examined and a copy given to the
person who was examined. (49 CFR 391.33(c) ) (g»

CERTIFICATION OF ROAD
TEST

DRIVERS LAST NAME: QWA Gaw RsTNAME. YD (VAW i vl

o ——— .

Operator’s or Chauffeur’s License Number __
State of Issuance: \h \x'

Type of Power Unie:_ (L6 6% Dok Wac (e
Type of Trailer(s): !\& I k

1 i4
If Passenger carrier, type of Bus: k | |\

Thisisto ccmiy ¢ above-named driver completed a road test under my
supervision ort2 {11 [ LOZYDDMM/Y YYY) consisting of approximately:
miles of driving

It is my considered opinion that this driver possesscs sufficient driving skill to
safely operate the type of commercial motor vehicle listed above.

Examiner's Name (Print): O M kﬁ%ﬁ—"@r\‘\\f
Examiner’s i me (Signature): 3;-"
Title: A}L\) MM(‘\L/,_ OVl v~

State Test Site: {8 I

Organization and Address of Examiner: Q\\/L lww S S ASU%‘( 125%)
Q@ onia Wy 48400 B 23k o g Tacd e, ubfiasy

Washington Utilities and Transportation Commission Page 77 Revised December 2020



Achieving a Satisfactory Motor Carrier Safety Record Qualifications of Drivers

DRIVER'S ROAD TEST EXAMINATION

LAST NAME: x\(‘j\\&ﬁ?"h\ FIRST NAME: Q‘{.\ 0w wi L
wommss. W26 G Aopnye & 7 Bpy 0%
ey M4 Ava . STATE: \D‘}r P, ApHH T

; 0-3625
TELEPHONE: (H) | “M h :m:r}‘jz \] 9 5 lsPEnTJs‘tl:‘ic-srrEsTNrE.- Q“\ﬁ ckkice “-]PI

The road test shail be given by the motor camier or & persen designated by it. However, a driver who is & motor carrier
inust be given the test by another person. The test shall be given by a person who is competent to evalpate and determine
whether the person who takes the test hes demonsirated that he or she is capable of operating the vehicle and associated
equipment that the motor carrer intends to assign

Rating of Performance:

t"’“‘-:"k Pre-trip inspection {As required by Sec, 392.7)

ﬁm\ Coupling and tm-cougling of combination units, (ifthe equipment the driver may drive includes combination
units)

LZ—W‘) Placing the ¢quipment in operation

La(t?f'}\ Use of the vehicle's controls and emergency equipment
e 13 . Operating the vehicle in traffic and while passing other vehicles.
Tuming the vehicle
BUDE Braking, and slowing the vehicle by means other than braking
_ &80\ Backing, and parking the vehicle.
= Other, Explain

e

Type of eguipment used in giving test: _]’l {uiag ul 7 ﬁ\g.\r Q\ﬂ"'}. AL LA

pate: V{11 {724 moamwrevy EXAMINER'S NAME (PRINT) wa o A

EXAMINER'S NAME (31GNATLL

IF the road fest is successfully completed, the person Who administered the test will complete a certificate of driver's rad test.

e NLEE

Washington Utilities and Transportation Commission Page 73 Revised December 2020



Achieving a Satisfactory Motor Carrier Safety Record Qualifications of Drivers

CERTIFICATE OF DRIVER'S ROAD
TEST

Instructions: If the road test is successfully completed, the person who gave it shall complete a
Certificate of the driver's road fest. The original or copy of the Certificate shall be retained in the
employing motor camrier's driver qualification file of the person cxamined and a copy given to the
person who was examined. (49 CFR 391.33(c) () (2))

CERTIFICATION OF ROAD
TEST

DRIVERS LAST NAME:\D . §¢ V\\C’«uj W FIRST NAME: @ \Im W ML §

MAIDEN NAME 1¥ APPLICABLEY.

—
Operator’s or Chauffeur’s License Number ___

stae ofsswance: A\

Type of Power Unit: 2.5 g RN S
Type of Trailer(s): N I K

I Passenger carrier, type of Bus: N/lb(

This is to certify & above-named driver completed a road test under my
supervision on_4 /2 (L2 J{DDMM/YYYY) consisting of approximately: {2
miles of driving

It is my considered opinion that this driver possesses sufficient driving skill to
safcly operate the type of commercial motor vehicle listed above.

~

tixaminer's Name (Print) _‘(MWA(
Examiner’s Name (Sigr ): =~

Title: P“ W sudwe

State Test Site: __I\) B

Organization and Address ofExnmincr:_g\\’L (Oq\"\ % S S(kk‘-ﬁ 7@%
Qhcoms N AFYUY " 168 \33 o+ 8 Socowu W\ ABHL(Y

Washington Utilities and Transportation Commission Page 77 Revised December 2020



Achicving a Satisfactory Motor Carrier Safety Record Qualifications of Drivers

DRIVER'S ROAD TEST EXAMINATION

LAST NAME: W ADENDMAGA  prsTNAME Q’\'t.am M[:g {MATDEN MW TF ATPLICASLEY,
ADDRESS:; ’B'{UOL“ g‘-_'}% AUC- 5 i m‘
AT stare WA s AR S

TELEFHONE; (H) . “\1 P cmpdBd- wﬁ"{'ﬁﬁ%mmﬁ SITE STATE: m\l‘l G‘H‘R"E

The road test shall be given by the mator carmer or a persen designated by it. However, a driver who is & metor carrier
must be given the test by anather person. The test shall be given by a person who is competent to evaluale and determine
whether the parson who takes the fest has demonstrated that he or she is capable of operating the vehigle and associated
equipment that the motor carrier intends to assign.

Rating of Performance:

&“W“\ Pre-trip inspection (As required by Sec. 392.7)

ﬁﬂ Cougling and un-coupling of combination wuts, (ifthe equipment the driver muay drive includes combination
umits)

E}j@ Placing the equipment in opsration
_ Mgt Use of the vehicle’s controls and emergency equipmert
gm‘} Operating the vehicle in traffic and while passing other vehicles.
&ng Turning the vehicle
Meg Braking, and slowing the vehicle by means other than braking
e, Backing, and parking the vehicle.
Other, Explain

@Mw} Wt e o ulyur 3;0;:“-@

I<E
Type of eguipment used in giving test: Wine € 2Ly Qe

Date: &p'nuz (2004 momvovven ANAMINER SN AME grpm. D araa SNV

EXAMINER'S NAME (516

[

IT the road test is successfully completed, the person who administered the test will complete a certificate of driver's road test,

Remarks: & m
/
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Violation #12: Primary: 391.51(b)(4) Failing to maintain the responses of each State agency to
the annual driver record inquiry required by 391.25(a).



| failed to have on record a driving history for the year 2023. | might have requested it but never
downloaded it to print to put into the file and the washington website only lets you look at recent
requests. | ended up not having a digital or print copy.

| have the most recent one which is 2024 for future every request will be printed to have a hard
copy of it. The request was made on February 6th 2024 and filed to each drivers file.

We will schedule review day at the beginning of the year, also a layout of what needs to be
completed at the time of review. We will make sure to have a printed annual driver record in the
drivers file.

dL WASKINGTON STATE DEPARTMEN OF Retumn to dol.wa.gov
o

LICENSING Manage othar DOL Services
A License eXpress for Partners @ 06

< PNWMOVING AND DELIVERY

Search Options

First name Middle name Lastname

ReGues! date starting from Request date up (o
01-Feb-2024 29-Feb-2024
User

Dmitriy Satir

E-Services Driver Record Request (DRR/CDR) ADR Search Expot =

OLN Name Record type User Request status Payment date Access Level

06-Feb-2024 > 0-081-971-352

RYAN STEVEN WISENBAU Employment Dmitriy Satir Processed 06-Feb-2024 ADMIN
DMTRIY A SATR Employment Dmitriy Satir Processed 06-Feb-2024 ADMIN
ROMAN ALEXANDER SATI Employment Dmitriy Satir Processed 06-Feb-2024 ADMIN
BRIAN KEITH JOHNSON Ji Employment Omitrly Satir Processed 05-Feb.2024 ADMIN

Washington State Department of Licensing
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70 STTE Mty Driving Record -
CENSING ving ! - — CERTIFIRD
Tras e b o hort o0 44 ML 800 Pl
& s i s Driving Record - CERTIIED
L \bairact of Orrving
CENSING Tii ndormtion b crert 1 of A034 S0P
} Driver, Address Information License and 1D Detaile
&'{‘ Adsress on file Personal Driver Uicanse.
™~ HINSON Status: |

Expare; o1 vzein
““_ Original issue: /1772022

>
o
(=
=S
- = P :_'-';
. %‘ A
Wl |
(- Rurr T pruna pecordy] ceRneet
Tha 15 Cumrent as ot s00PM r =) - Ori
= R e qi JLUCENSING
Driver Information L
G DULN: WOL1329CE238 L
) Last: MCTLAIN
7 Flat: MARCUS
& Middle: ANTONO
(R Restrictions
£y




Current
_Document
Yes

b\C:\oqugq ‘M W,Cg

\,

Uasuu> uoug

<
WSKINETIN STATC DEPAXIMENT OF Driving Record - CERTIFIED
& L‘CENS‘NG Abstract of Driving Record - Employment
This information is current as o 6/6/2023 6:31 PM
ﬂ Driver Information Address Information License and ID Details
OLA: Address on file pPorsonal Driver License:
Last: MCCLAIN Status. Licensed
e . MARCUS |ssue: 07/1372021
.s‘::hdh: ‘;;NTON‘C Expire; 07/072027
ix: ) oinal issue: 03/17/2016
DOB: Original issue: 03N7/2016
Gender: M
Restrictions Endorsements
_’L',_———W;www _Code _ Description _ ST g sl Cofe ——
No restnctions No endorsaments
Reinstatements
Roquiremeat ______———— Sl B
No requirements
Documont History
Type lssue Expire DLN Issue type g;'tn(
QU RN oot ¢ ] r3al et ocument
Personal Driver License 07132021 07/07/2027 Renewal Yes
Personal Driver License 0Y47/2016 07/07/2021 Original No
Instruction Permit 10/1072014 10/10/2016 Orignal No
f DLN History
SRERA S S EDIEBISSS S S L e
Bl o7/1a2021
1011072014 0711372021
Tickets

pronding qual

W are commitied 1o
questions regarding yoU

Vo have drivig

w

|

Statute: CMV: No

Finding date: 08/3012022 tal

Finding: Committed 40.16A.030.6.0 Hazmat: No

Court name: Fircres! Municipal Electronic ticket: Yes Fatality: No
No test:

Court
Exempt veh: No

16 Passenger: NO
Amended ACD: No

ation, please cal 350-902-3900 of TTY 300-664-0118

1 of 1

10 our services, M you
(acord, ploase ‘call Customer Service at 360-902-3900



January 2025 < >

J W i X

1
{
1
w = =n 2 @ Review all Drivers file
a Monday, January 13,2025 - 10:00am - 3:00pm
Annually on January 13, until Jan 14, 2030

< Invite via link
&, Search ft

[¥ ] Join with Google Meet Q
My calendars

meet.google.com/ zeb-imvz-exv

Dmitriy Sati ® PNW Moving and Delivery

2112 109th St S Suite 203, Tacoma, WA 98444, USA
Birthdays
2 guests
Family = 1 yes, 1 awaiting 8
B Tasks Dmitriy Satir
P’ Orga 1—
Other calendal o
Roman
PNW Movin
= 1. Pull A list of all drivers
Holidays in

2. Verify all Driver qualifications files. (use the
checklist attached)
1. Review annual driving record
1. https://secure.dol.wa.gov/home/
2. Review the record with driver.
2. Medical examination card (check for
expiration)
3. Any Over the road violations that need to be
addressed?

0] B3 PNW Driver Qu.

10 minutes before
5 days befare

f9  Dmitriy Satir

Going? Yes No Maybe v

o

Violation #13:Primary: 392.16(b) Operating a commercial motor vehicle not in accordance with
the laws, ordinances, and regulations of the jurisdiction in which it is being operated - Unsafe
Driving.

Even though we remind the team of safe driving, the team still forgets sometimes to buckle up.

| have put seatbelt stickers into the truck to remind driver and passengers to buckle up. As well
as talk to the team on safe driving practices. Also we have it Transportation Employee Safety
Manual PNW Moving. We also implemented a 3 violation strike for all the drivers.

We will continue talking to the team about buckling up and require drivers to make sure
everyone is safe. As well as have Transportation Employee Safety Manual PNW Moving signed
by all drivers letting them know they are extension of management when they are on the road.
Implemented a 3 strike policy as this will also help us keep our cost of insurance down.






Passenger Safety

Overview:

This policy is designed to ensure the safety of passengers riding in moving trucks
operated by the company. It outlines guidelines for behavior and expectations to be
followed by passengers ta minimize risks and promote a safe travel environment.

Specific Policies:

1.

2.

Seat Belt Usage:
» All passengers must wear seat belts at all times when the truck is in
motion, regardless of the seating position.
Prohibited Behavior:

# Any behavior that may distract the driver or compromise the safety of the
vehicle is not allowed.
Entering and Exiting the Truck:
e Passengers should only enter or exit the truck when it is safely parked, and
be mindful of traffic.
Remaining Seated:
e Passengers should remain seated at all times while the truck is in motion.
They should not attempt to access belongings or move around the truck.
Assistance to Driver:
s Passengers should assist the driver by remaining quiet and not engaging
in distracting behavior during critical driving situations.
» Passengers must assist the driver with parking truck, if you can't see the
driver mirror the driver can't see you.
Reporting Safety Concerns:
» Passengers are encouraged to report any safety concerns or violations of
this policy to the driver or company management promptly.

Protocol for Ensuring Compliance:

Drivers are responsible for ensuring that all passengers adhere to these safety
guidelines.

If a passenger refuses to comply, the driver has the authority to refuse
transportation or request assistance from company management.

Consequences of Non-Compliance:

Immediate Notification: If stopped by law enforcement and a violation is issued,
the driver must notify dispatch immediately and provide a detailed report for
company records.

First Violation: The incident will be discussed to identify preventative measures.
A record of this discussion will be kept in the employee file.

Second Violation (within a consecutive year): The helper will receive two-step pay
cut for the duration of the month if pay falls under $18hr a reduction in work
hours will be implemented for the month. A record of this will be kept in the
employee file as well as in Gusto(payroll software) that way pay can be
corrected.

Third Violation (within a consecutive year):The helper will be terminated from the
company. Termination letter will be filed with the outline of what lead up to
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be mindful of traffic.
4. Remaining Septed:
» Passengers should remain seated at all times while the truck is in motion.
They should not attempt to access belongings or move around the truck.
5. Assistance to Driver;
= Passengers should assist the driver by remaining quiet and not engaging
in distracting behavior during critical driving situations.
# Passengers must assist the driver with parking truck, if you can't see the
driver mirror the driver can’t see you.
6. Reporting Safety Concerns:
» Passengers are encouraged to report any safety concerns or violations of
this policy to the driver or company management promptly.

Protocol for Ensuring Compliance:

» Drivers are responsible for ensuring that all passengers adhere to these safety
guidelines.

+ |f a passenger refuses to comply, the driver has the authority to refuse
transportation or request assistance from company management.

Consequences of Non-Compliance:

+ Immediate Notification: If stopped by law enforcement and a violation is issued,
the driver must notify dispatch immediately and provide a detailed report for
company records.

e First Violation: The incident will be discussed to identify preventative measures.
A record of this discussion will be kept in the employee file.
cut for the duration of the month if pay falls under $18hr a reduction in work
hours will be implemented for the month. A record of this will be kept in the
employee file as well as in Gusto(payroll software) that way pay can be
corrected.

e Third Violation (within a consecutive year):The helper will be terminated from the
company. Termination letter will be filed with the outline of what lead up to
termination.

Commitment to Safety:

Our company is committed to providing a safe and secure environment for all
passengers riding in our moving trucks. We expect all passengers to adhere to these
guidelines to ensure a safe journey for everyone involved.
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At PNW Moving and Dedivery, we prioditize the safety and well-being of cur employees above all.
We are dedicated to creating a work environment that minimizes risks and actively prevents
accidents. We believe in treating our with the Spect, heir
invaluable contribution nol just 1o cur company but also to their famiies and communities.

We unge all employees fo be vigilant and proactive in identifying and reporting any unsafe
practices or hazards they encounter. Immediate reporting of all accidents and incidents,
regardiess of their severity, is crucial for maintaining a safe workplace.

Qur commitment to safety is reflected in cur adherence 1o all relevant federal, state, and local
regulations, as well as our own inlernal policies and procedures. We understand that
non-compliance can have serious consequences. and we sirive 10 ensure that our workplace is
free from recognized hazards.

Wae adhere o the principe that all accidents can be prevented through effective safaty and
heaith policies. Daily safaty and health controls are integral to our operations, as we believe that
prevanting accidents not only reduces suffaring but also improves overall working conditions,

enhances our reputation among clients and and boosts

The ibility for maintaining a safe work envi rests with both and
is o providing the fior

our safety policy, while employees are expected 1o follow established safaty practices and

contribute to a culture of safety.

To ensure the success of our safety program, it is essential thal every member of the PNW
Maoving and Delivery team is engaged and L] g our safely By
working together, we can achiove our goal of prevenling accidents and injuries.

By signing below, | acknowledge that | have received, read, and understood the PNW Moving
and Delivery Employee Safety Manual. | agree 1o adhere 1o the safety policies, programs, and
procadures outlined within it and 1o contribute to our shared goal of maintaining a safe and
healthy workplaca.
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Hand Truck Use
Emergency Action Plan
1. Medical Emergencies:

Communication:

Employee Acknowledgement ...

Tools Extensions Help
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Hand Trock Lise Employee Name (Print):
Emergency Action Plan
1. Medical Emergencies: Date:
Communication:
Pieasa retum this signed form to your supervisor or the despaich. Your commitment to safety is
— Employee Acknowledgement greatly appreciated.
Transportation Employee Safety Manual PNW Moving m & o)
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Comprehensive Job-Specific Safety Measures
Driver and Vehicle Safety

1. Health and Alertness: Avoid driving when feeling unwell or fatigued. Refrain from
driving if on medication that impairs your ability to operate a vehicle safely.

2. Legal and Road Compliance: Adhere strictly to all CDL requirements, traffic laws,
and signage to ensure safe driving practices.

3. Speed and Spacing: Keep within speed limits and maintain a safe distance from
other vehicles, adjusting for weather conditions and traffic flow.

4. Railroad Crossings: Exercise caution at railroad crossings, ensuring it's safe to
proceed before crossing.

5. Clearance and Loading: Verify vehicle clearance before driving under overhangs
of loading docks, and ensure loads are secured and balanced.

6. Safe Entry and Exit: Use three points of contact when entering or exiting the

vehicle to prevent falls.
. Parking Safety: Choose safe parking spots to avoid obstructing traffic visibility.
. Lighting Adjustments: Allow your eyes 1o adjust between changes in lighting,
particularly when backing into dimly lit areas.

9. Handbrake and Chocks: Always set the handbrake and use wheel chocks when
parked, especially during loading and unloading.

10. Door and Load Security: Check that doors are securely closed and that cargo is
not shifting before opening trailer doors.

11. Load Distribution: Prioritize placing heavier items at the bottom of the load to
ensure stability.

[N

Vans and Small Delivery Truck Operations

1. Customer Safety: Prevent customers from entering the vehicle for their safety
and the protection of the cargo,

2. Compulsory Use of Seat Belts: It is required that all passengers be seated in
areas equipped with seat belts and that these seat belts are fastened at all times
when the vehicle is in operation |

3. Load Security: Double-check that all items are securely fastened before
departure from each location.

4. Spotter Assistance: Utilize a spotter when reversing into tight or limited visibility
areas.

5. Lifting Techniques: Use proper lifting methods and mechanical aids to move
items safely.



Violation #14:Primary: 396.3(b) Failing to keep minimum records of inspection and vehicle
maintenance.

The truck was planned to be rented for a just couple days but we had kepts it longer than we
originally intended to do, Because of that | didn't start record for the truck 2020 Isuzu Unit 6



From now on if the company has a truck for more then 2 weeks we will start a maintenance
record to make sure we are in compliance. In the immediate i am not able to correct it
immediately as we only have 3 trucks and the one that was in violation is not leased at the
moment.

Dmitriy S Will train Roman maintain record of any additional trucks into Google sheet as well as
creat a template to follow.
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Violation #15: Primary: 396.9(d)(3) Failing to maintain completed inspection form for 12 months
from the date of inspection at the carrier's principal place of business (PPOB) or where vehicle
is housed.



| permitted this to occur because i didn't train the team on proper way to handle a stop, As well
as turning in the documentation to be on file for 12 months after the inspections.

| wrote up a training SOP that all the drivers will be trained on as well as shown what to do. As
well as scheduled a morning meeting for May 6th 2024 to go over stops as well as safe driving.
We also gave print out for them to look over this on their time. As for new drivers they will be
required to go through our SOPs as well as Transportation Employee Safety Manual PNW

Moving wich includes inspections.

The company will train drivers on the first Monday of every month on requirements when they
complete an inspection. As well make sure each driver has Transportation Employee Safety

Manual PNW Moving.

Driver Training

Dimitriy Satir

R Roman

Debrief the team on the UTC findin
i th rns th

Events

Driver meeting template

1:37

< Driver training

Driver Training
8-9AM
PNW Moving and Delivery

Driver Training
8-9/
PNW Moving and Delivery

Driver Training
8-9AM
PNW-Moving and Delivery

Driver Training
8-9AM
PNW Moving and Delivery

Driver Training
8-9AM
PNW Moving and Delivery

Driver Training
8-9AM
PNW- Moving and Delivery



Driver Safety Meeting Plan

Objective:

To ensure all drivers are updated on safety protocols, compliance regulations, and to
address any recent issues or changes in policy.

Duration: 1 hour

Location:

Attendees:

s [List of Participants - To be filled by organizer]

Date and Time:

Meeting Agenda:

1. Welcome and Introduction {5 minutes)

# Brief welcome by the meeting leader.
# [ntroduction of any new team members or guests.

2. Review of Previous Meeting Actions (5 minutes)

=« Recap of any outstanding issues from the last meeting.
& Updates on actions taken since the previous meeting.

3. Safety Protocol Updates (10 minutes)

# Discuss any new safety protocols or updates to existing protocols.
= Emphasize the importance of compliance with these protocols.

4. Compliance Regulations Refresher (10 minutes)

& Review critical compliance regulations that affect daily operations.

Must be on file at PNW office.



s Highlight any recent changes in regulations that drivers need to be aware of.
5. Incident Reports and Recent Issues (10 minutes)

= Review any recent safety incidents or near misses.
o Discuss what was learned and how similar incidents can be prevented.

6. Driver's Record of Duty Status (RODS) Compliance (10 minutes)

s Recap the importance of accurately maintaining RODS.
s Address common issues or guestions regarding RODS.

7. Open Forum (10 minutes)

* Allow drivers to bring up any safety concerns or suggestions.
s Discuss any immediate adjustments or considerations needed.

Checklist for Meeting Topics:

Safety Protocol Updates

Compliance Regulations

Incident Reports

RODS Compliance

Vehicle Maintenance and Checks

Health and Wellness Tips for Drivers

Upcoming Training or Certification Reguirements

Additional Notes:

s [Space for additional notes - To be filled by organizer]

Follow-Up Actions:

s [List of follow-up actions - To be filled after the meeting]

Coordinator’s Signature:

s [To be signed by the meeting coordinator]

Must be on file at PNW office.



e Submission: Submit this inspection report to the office upon return or via email if
away from the primary location.

Step 5: Record Retention

Action: The office staff will file and maintain the inspection report.

Duration: Keep the report on file for 12 months as per regulatory requirements.
e Storage: Store the physical or digital copy in a secure location accessible only to

authorized personnel.

Compliance Monitoring:
e Periodic Reviews: Conduct regular reviews to ensure all drivers are familiar with
the inspection procedures and compliance requirements.
e Audits: Perform audits of the stored inspection reports to verify that all
documents are retained appropriately and for the required duration.

Training:
e Initial Training: All drivers must receive training on this SOP as part of their
orientation.
e Refresher Training: Annual refresher training is required to keep drivers updated
on any changes in inspection protocols or regulatory requirements.

Conclusion:

This SOP is designed to ensure that all drivers of PNW Moving and Delivery understand
their responsibilities during and after inspections at weigh stations or roadside checks.
By following these steps, drivers will help maintain the company's compliance with
transportation regulations and contribute to the ongoing safety and efficiency of
operations.



Procedure for Roadside or Weigh Station Inspections

Purpose:
To establish a clear protocol for drivers of PNW Moving and Delivery when undergoing

inspections at weigh stations or by roadside authorities, ensuring compliance with
regulations and maintaining proper documentation of inspections.

Scope:
This SOP applies to all drivers operating vehicles on behalf of PNW Moving and Delivery.

Procedure Steps:
Step 1: Compliance During Inspection

e Action: Fully cooperate with the inspecting officer. Provide all requested
documents, including but not limited to driver's license, vehicle registration, and
proof of insurance.

e Details: Ensure that the vehicle and all cargo comply with all applicable safety
and weight regulations.

Step 2: Post-Inspection Communication

e Action: Immediately after the inspection, whether stopped at a weigh station or
roadside, communicate any findings to the dispatch team.

e Method: Use the designated communication system (e.g., radio, phone) to report
the outcome of the inspection.

e Details: Include any potential issues, violations found, or repairs needed as
reported by the inspecting officer.

Step 3: Dispatch Response
e Action: Upon receiving notification of findings, the dispatch will begin
coordinating necessary actions to resolve any issues.
e Details: This may include scheduling repairs, adjusting routes, or handling any
citations.

Step 4: Documentation of Inspection

e Action: If the inspection results in no findings, the driver must obtain a copy of
the inspection report from the officer.
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Violation #16:Primary: RCW 81.80.075(1) Household goods carrier operating in and engaging in
business as a household goods carrier in commerce without a valid permit issued by the
Washington Ultilities and Transportation Commission (UTC).

The company operated moves while it didn't have a valid permit, as we are a small business
every move we can book we service as this is the only income for the business owner as well as
the team. | worked hard to get insurance in place. We had it in place before June 15th but
because Prime insurance is not on the vendor list we had to have a request sent in. If | hadn't
continued working we would have had to close our doors and not recover from it. Running a
business and providing for the family as well as their teams is very hard in good times and we
had to do this in the bad time of business as well.

The business does have an active permit to facilitate moves in the state of Washington.

The business will work on having a permit at all times of doing household moves If something
changes we will stop our operations intel we get active permit back. In the meantime we will find
moving companies for our customers that have booked with us that way the moves are
serviced.



I Dmitriy Satir will follow all operations within federal and state regulations and the carrier's
operation currently meets the safety standard required for my company to keep delivering great
move experience to the community. | will also train my team to meet the requirements. If they do
not comply | will have to move them down to helper or part ways with them.

Dmitriy Satir
April 30, 2024 12:31 pm



My name is Dmitriy Satir, and as the owner and operator of my business, | am dedicated to
creating and maintaining a compliant and successful company. Over the past few years, | have
encountered numerous challenges, ranging from legal issues to orchestrating complex
operational transitions within the team.

These experiences have not been easy, and | sincerely request your understanding and support
as | continue to strive towards full compliance and excellence in every aspect of my business.
Each day, | am committed to improving, learning, and growing stronger as a business leader.

Despite the difficulties, | have never shied away from a challenge. Even in moments when | felt
overwhelmed, the choice to move forward and not give up has been a defining aspect of my
journey. | am determined to continue this path of resilience and dedication to show my sons to
keep pushing through all the hard days. | might not have much money to give them all the stuff
but I will show them hardwork.

Thank you for your patience and trust as | work diligently to ensure our operations are
compliant.

Dmitriy Satir






