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 SCHEDULE D 
 
 RESIDENTIAL METER READING 
 ESTIMATING PROGRAM 
 

--CANCELLED-- 
 
AVAILABLE:  
To residential customers taking service in all territory served by the Company under the Tariff of 
which this schedule is a part. 
 
APPLICABLE: 
The Company may, at its discretion, elect to estimate residential customer accounts for a period up to 
18 weeks during the calendar months commencing June 1 and ending October 31 of each year. 
 
The formula to be used to estimate a customer's account under this program will be the customer's 
base load for the same 18-week period of the previous year, plus heat factor times therms per degree 
day, if applicable.   Where no previous usage history is available, estimates will be made based upon 
anticipated use by type of equipment then known to be installed in the dwelling. 
 
During any estimating period, a customer account may be estimated more than once, but in no event 
will two consecutive estimated bills be rendered under this program.  This does not include bills which 
have been estimated due to access-related problems, as described in RULE 7, or for other reasons 
not related to this program. 
 
Any estimated reading shall be clearly noted on the bill.  An estimated bill rendered under this 
schedule will be considered a stated account, the payment of which is subject to RULE 4 of this Tariff. 
 
Customers operating swimming pools, hot tubs, or air conditioners will be exempt from this estimating 
program. 
 
Company will, upon request, make an actual meter read for any customer who received an estimated 
bill under this program.  A customer may request an actual read by contacting the nearest Company 
office. 
 
GENERAL RULES AND REGULATIONS:  
Service under this schedule is subject to the General Rules and Regulations contained in this Tariff 
and to those prescribed by regulatory authorities, as amended from time to time. 
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