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Description

Transmission Facilities Charges:
For Facilities installed at Customer’s expense

For Facilities installed at Company’s expense

Temporary Service Charge:
Service Drop and Meter only

Customer Guarantee Credit 1:
Restoring Supply After an Outage
For each additional 12 hours

Customer Guarantee Credit 2:
Appointments

Customer Guarantee Credit 3:
Switching on Power

Customer Guarantee Credit 4:
Estimates for New Supply

Customer Guarantee Credit 5
Responding to Bill Inquiries

Customer Guarantee Credit 6:
Resolving Meter Problems

Customer Guarantee Credit 7:
Notifying of Planned Interruptions

Charge

0.3% of installed
cost per month

0.9% of installed
cost per month

Single phase
$85.00
Three Phase
$115.00

$50.00

$25.00

$50.00

$50.00

$50.00

$50.00

$50.00

$50.00
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Issued: May 1, 2014

Advice No. UE-

By:

Issued by Pacific Power & Light Company

R. Bryce Dalley

J/PI/'RFLIJ\_: -~

Effective: May 31, 2014

Title: Vice President, Regulation



