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NOTICE OF PREHEARING CONFERENCE
(Scheduled for Tuesday, February 11, 2014, at 1:30 p.m.)

Re:  Mike and Glenda Beck, Complainants, v. Cristalina, LLC, Respondent
Docket UW-132268

TO ALL PARTIES:

On December 13, 2013, Mike and Glenda Beck (Complainants or Becks) filed with the
Washington Utilities and Transportation Commission (Commission) a formal complaint
against Cristalina, LLC (Cristalina). The Complainants alleged that Cristalina unlawfully
shut off water service to their home on November 26, 2013, due to non-payment of
disputed water bills incurred between 2007 and 2010.

On December 23, 2013, the Commission convened an emergency hearing in this docket.
On December 24, 2013, the Commission entered Order 01, Order Requiring
Reconnection of Water Service; Setting Deadline For Submission of Issues List (Order
01). Order 01 directed the parties to file with the Commission by January 23, 2014, a list
of all relevant issues they desired the Commission to address and resolve in this
proceeding.

On January 23, 2014, counsel for the Complainants filed with the Commission a List and
Statement of Issues. Cristalina did not file an issues list with the Commission.

The Commission is prepared to adjudicate the question of how much money the Becks
owe to Cristalina for provision of water service and the terms for payment of that amount
and continued provision of service. The Commission is scheduling a prehearing
conference to determine whether to address any other issues and to adopt a procedural
schedule.
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THE COMMISSION GIVES NOTICE That a prehearing conference in this matter
will be held on Tuesday, February 11, 2014, beginning at 1:30 p.m., in Room 206,
Second Floor, Richard Hemstad Building, 1300 S. Evergreen Park Drive S.W.,
Olympia, Washington.

ADAM E. TOREM
Administrative Law Judge



