BEFORE THE WASHINGTON STATE

UTILITIES AND TRANSPORTATION COMMISSION

	IN THE MATTER OF THE PETITION OF INTEGRA TELECOM OF WASHINGTON, INC. FOR APPROVAL OF AN ALTERNATIVE MEASUREMENT OF SERVICE QUALITY REPORTING PURSUANT TO WAC 480-120-439(12)
	)

)

)

)

)

)

)
	DOCKET NO. UT-080864
2nd AMENDMENT TO PETITION FOR ALTERNATIVE MEASUREMENT AND REPORTING UNDER WAC 480-120-439



Pursuant to WAC 480-120-439(12), Integra Telecom of Washington, Inc., together with its Washington affiliates (collectively “Integra” or “the Company”)
 has requested that the Washington Utilities and Transportation Commission (“WUTC” or “Commission”) grant its Petition for Alternative Measurement and Reporting under WAC 480-120-439.  That petition was filed with the Commission May 15, 2008 and assigned Docket No. UT-080864 (“Petition”).  On August 5, 2008 Integra submitted an Amendment to the Petition (“Amendment”).  Integra now submits this 2nd Amendment to the Petition and states as follows:
I. REVIEW

1.
In its Petition, Integra asked the Commission to approve an alternative measurement and reporting format similar to that which was approved for Eschelon Telecom of Washington, Inc. and its subsidiaries and affiliates (collectively “Eschelon”) in the Commission’s Order 01 in Docket UT-061443 dated June 27, 2007.  In that Order the Commission a) exempted Eschelon from WAC 480-120-439(3) with respect to repair appointments; b) permitted Eschelon to report WAC 480-120-439(4) on a statewide basis, with no distinctions as to customer size or whether installation occurred within 5 days; c) permitted Eschelon to report WAC 480-120-439(6) on a statewide basis; and d) permitted Eschelon to report all repair types per WAC 480-120-439(9) that the Company can itself complete.


2.
In its August 5, 2008 Amendment to the Petition, Integra requested that the Commission accept one monthly report representative of the total company, Washington operations of Integra.
II. ADDITIONAL DEVELOPMENT

3.
At the urging of Commission Staff, Integra reviewed its reporting resources and operational processes and determined that it could develop a monthly report that could present the data (as modified and defined in Order 01, Docket No. UT-061443) by CLLI codes.  To that end, the Company offers the October 2008 Class A report contained in Attachment A to this 2nd Amendment to the Petition which includes data by CLLI code for the Subpart 9 section of the report.  Integra personnel continued the development of this report form and the November 2008 report, found in Attachment B, includes data by CLLI code for Subparts 3 and 4.  Integra anticipates that data by CLLI code for Subpart 6 will be included with the December 2008 or January 2009 report.
4.
Thus, Integra rescinds it request to report Subparts 4 and 6 on a statewide basis and replaces it with the request that the Commission accept the reporting of Subpart 4 and 6 by CLLI codes.

5.
By default, data by CLLI code will also be available and presented in the reports for Subparts 3 and 9.
III. CONCLUSION

6.
For the reasons stated in its May 15, 2008 Petition, the additional considerations offered in its August 5, 2008 Amendment and the new developments discussed herein, Integra Telecom of Washington, Inc., and its Washington affiliates renew their request that the Commission accept the proposed alternative measurements as adequate to meet the Commissions needs under WAC 480-120-439.
7.
To summarize, Integra asks that:
i.
it be exempted from WAC 480-120-439(3) with respect to repair appointments;
ii.
it be permitted to report WAC 480-120-439(4) by CLLI code, with no distinctions as to customer size or whether installation occurred within 5 days;
iii. it be permitted to report WAC 480-120-439(6) by CLLI code;
iv. it be permitted to report all repair types per WAC 480-120-439(9) that the Company can itself complete;
v. the Commission accept one monthly report representative of the total company, Washington operations of Integra; and

vi. the Commission rescind Order 01 in Docket No. UT-061443 to be replaced by an Order issued in the instant proceeding.
Respectfully submitted,
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� Integra Telecom of Washington, Inc., Electric Lightwave, LLC, Eschelon Telecom of Washington, Inc., Advanced TelCom, Inc., Shared Communications Services, Inc., Washington Telecom d/b/a Oregon Telecom, Inc. and United Communications, Inc. d/b/a UNICOM are separate, wholly-owned subsidiaries of Integra Telecom Holdings, Inc., and are affiliates as defined in WAC 480-120-021.  WAC 480-120-034(3) provides that for purposes of classifying a company as Class A or Class B, the number of access lines served by the local exchange company includes the number of access lines served in this state by any affiliate of that local exchange company.  Therefore, this Petition encompasses all Integra companies operating in Washington.
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