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1. Please identify al switches owned or controlled by [company] that are
being used in [dat€e] to provide service to customers served by facilities at or above the
DS-1level. For each switch, please state the number and percentage of customers that
are being served by DS-1 and above facilities that are self-provided by [company] and are
not leased from another carrier. Separately, please provide this information for customer

served viaDSO-leved loop facilities.

2. Please date whether the information in the Loca Exchange Routing Guide
(LERG,) for [state] is current and accurate for the switches that [company] owns,
operates, controls, maintains, or from which you lease dia tone or trunking
functiondity/capacity. If any of the information is not accurate, please identify the
inaccurate information and provide corrected information, including any additions,
ddetions or changes. Aspart of your review of theinformationin the LERG, please Sate
whether the CLLI code is accurate for each switch that [company] owns, operates,
controls, maintains, or from which you lease did tone or trunking functionaity/capacity.

In addition, please state whether the LERG definition of the function of each switch (i.e,

tandem, end office, etc.) is accurate.

3. For each switch that [company] operates, controls, maintains, or from
which you lease did tone or trunking functionality/capacity within [sate], please report

(in Excd spreadshect format) whether the switch is currently providing switching for



local voice grade services, tandem switching® for voice cdls, or both. In addition, for
each switch, please provide traffic volumes, expressed in minutes of use, for year 2002
for locd traffic and tandem traffic. If these data are not available for year 2002, please
provide the information for the most recent 12-month period for which the data are
available. Provide dl documents that reflect, refer or relate to the information you
provide in response to this request. In addition, please provide the following information
for each switch:

a Switch type;

b. The generic (feature package) loaded in the switch;
C. Current number of equipped linesin the switch;

d. The current number of equipped trunksin the switch,
e 2001 and 2002 line growth for the switch; and

f. 2001 and 2002 trunk growth for the switch.

4, For each switch that [company] owns or controls within [state] that
[company] isusing to provide services to end-user customers served with DS-0 facilities
and above, please provide the following in Exce spreadsheet format:

a identify the switch (by CLLI) and the LATA’s served by each
switch;

b. identify the geographic area over which [company] serves such
end-user customers with the switch;

C. provide the volume of traffic (expressed in minutes of use) for the
most recent 12-month period,

d. date the manner in which the traffic carried over the DS-0
facilitiesis trangported to the switch (i.e., trangport purchased from
aprovider other than Qwest, transport purchased from Qwest,
EELSs, or transport viafacilities owned by your entity); and

e if [company] is serving these end- user customers using DS-0 and
abovefacilitiesin one LATA in [state] usng aswitch located in a

! Tandem switching is defined as switching of telephone traffic between two subtending end offices.
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5.

different LATA (including aLATA in another Sate), please

identify the state in which the switch islocated and describe the
means by which you trangport traffic from the second LATA to the

switch.

Please report (in Excd spreadsheet format) the number of DSO levd lines

in [sate] served by loops for which [company] provides switching did tone functiondity.

In responding to this request, please separate loop facilities by the categories set forth in

the following table:
Sample Response Form
State Wire Residential Business
Center
#DS0lines | #D0lines | #D0lines | #DS0 #DS0lines | #DS0
served via served via served via lines served via lines
your Qwest leasedfrom | servedvia | Qwest served via
facilities leased third party your leased leased
facilities facilities facilities from third
party
9 MONTH TRANSPORT
6. Pease report (in Excel spreadsheet format) the speed and number of

transport facilities (i.e., trunks) in [state] running between two Qwest centra offices or

between a Qwest central office and a CLEC centrd office served via network facilities

owned or controlled by [company], or leased from an entity other than Qwest. For each

such facility, please identify the A location, the Z location and any other premises

through which the fadility isrouted. In addition, please break down thistotal number of

facilities by wire center in which those trunks or EELs are located (NOTE: if data

unavailable by wire center, please report the data by city).

7. P ease describe whether [company] has dark fiber transport facilities

avalabletoit. For each such dark fiber facility, provide the following information: (a)




the number of strands of fiber exiting in that route, (b) the A location of the fiber, the Z
location of the fiber and an identification of dl intermediate premises through which the
fiber is routed; (c) whether that fiber is self-provisioned, obtained from Qwest, or
obtained from athird party (and, if so, whom), (d) whether that fiber is owned outright,
held as an indefeasible right of use (*1RU”), or has been obtained on some other basis
(and, if so, what basis), (€) what dectronics are actually connected or available to be
connected & the originating and terminating locations of the facility and (f) whether

[company] has sdf provisioned these e ectronics.

8. Please report (in Excd spreadsheet format) the number of trangport trunks
between any Qwest switch and a CLEC switch in [state] served via network facilities
owned or controlled by [company], or leased from an entity other than Qwest. Please
bresk down thistotal by wire center in which those terminations are located (NOTE: if

data unavailable by wire center, please report the data by city).

Sample Response Form
State Wire Center # of trunks owned by your # of trunks obtained from a non-
entity Qwest entity
0. If you currently purchase or lease interoffice transport within [state] from

acompany other than Qwest, please report which entity you currently obtain this service
from, and a so report the routes involved as well as number/type of transport facilities
(e.g., copper, fiber, or radio) being purchased. Please report separately the quantity of
DS0, DS1, DS3 opticd carrier level (OC) and dark fiber connections you currently are

purchasing, leasing or otherwise are being provided from non Qwest entities.



Sample Response Form

State Entity from which Originating and Type of transport Quantity of
transport is terminating points leased transport
obtained of each transport (DSO,DSL,DS3,0 | connections|eased,
facility leased C,dark fiber)) by type
(as of 3/03)
9MONTH SWITCHING
10. For eech LATA and wire center in which you provide switched loca

sarvices via DS0-leve loops, please identify:

a What number of thein sarvicelines are:

Vi.

Vil.

viii.

Xi.

UNE-P Busness,
UNE-P Resdence;
UNE-L Busness,
UNE-L Resdence;

Business lines provided using the [company]’s own loop
facilities and another party’ s did tone (switching);

Business lines provided using [company]’s own loop
facilitiesand own did tone;

Busnesslines usng athird party’ s loop facilities and
[company]’sown did tone;

Residentid lines provided using the company’s own loop
fadilities and another party’ s did tone;

Residentid lines provided using the [company]’ s own loop
facilitiesand own did tone;

Resdential lines using athird party’ s loop facilities and the
[company]’sown did tone;

For any resdential and business lines served in any manner
not listed above, in what manner are those lines served?




11. Peaselig dl areasin [date] in which [company] has engaged in any form
of advertisng or marketing of loca exchange services within the past 12 months. Please
produce al documents that reflect or relate to such advertisements and marketing efforts,

including copies of dl advertisements and documents describing marketing campaigns.

12. Plesse state whether [company] has purchased switching (wholesale or
retall) in [sate] from any entity other than Qwest. If [company] has purchased switching
from any entity other than Qwest, please identify dl such entities and identify the
locations of their switches that are providing the switching and the locations of the

customers served by [company] viathose switches.

13. For each switch that [company] owns operates, controls, maintains, or
from which you lease did tone or trunking functiondity/capacity within [ate], please
date (in Excd spreadsheet format) if the switch is providing originating voice grade
services for resdentia end-user customers and/or smdl business customers (defined for
this question as businesses with four DS-0 lines or fewer). If so, please:

a Identify the switch (by CLLI) and the LATA(S) served by each
switch (the LATA in which the switch providing the originating
did toneis physcadly located);

b. Identify the geographic area over which [company] serves
resdentid end-user customers and/or smal business customers

with the switch;

C. State the number of business and resdentid retail cusomers
served by the switch;

d. Provide the volume of such traffic (expressed in minutes of use) by
switch for the most recent 12-month period,;

e. |dentify the rate centers you are serving for originating traffic;



f. State the manner by which such traffic is transported to the switch
(i.e.,, trangport purchased from a provider other than Qwest ,
transport purchased from Qwest, EEL s or transport viafacilities
owned by your entity); and

s} If [company] is serving customer's (as defined above) in one LATA
in [date] usng aswitch located in another LATA (including a
LATA in another gate), please identify the LATA and Saein

which the switch is located and describe the means by which you
transport traffic from the second LATA to the switch.

14. For each Qwest wire center in [state] in which [company] provides retail
switched loca exchange service, please report the number of switched DS-0leve linesin
sarvice per customer location that [company] serves. Please provide thisinformation in

the following format:

WIRE CENTER

Customer L ocation
Quantity of DSO Lines Residence Business
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For example, if you currently serve 100 single line residentia customers and 200 2-line
business customers in the wire center, show “100” in the resdentia column on the

Quantity lineof “1”, and “200” in the business column on the Quarntity line of “2.”

15. Please state whether [company] is using extended enhanced links
("EELS") in [dtate]. If o, identify each EEL, and for each such facility, explain or state
(2) the services being provided over the EEL, (2) the number of customers served by the
EEL, (3) whether the facility isbeing used in lieu of collocation, (4) the number of loops
connected to the EEL, a descriptions of the type of loop facilities so connected, and the
fina demarcation point of each loop, and (5) whether the facility isbeing used asa

functiond private line.

ECONOMIC ISSUES

16. Please provide the average tota revenue per line that [company] received
from its resdentid customerswithin [state] in 2001 and 2002. The average revenue per
line should include revenues associated with the basic retail price charged to resdentid
customers, vertica features, universa service payments, interstate access charges,
intrastate access charges, subscriber line charges, toll, long distance, local number
portability, data, service to Internet service providers, , and line revenues derived from
any other sources. Please provide both the total average revenue per lineand a
breakdown of the amount of revenue for each category of revenue that comprisesthe
total. Inaddition, pleaseligt intraLATA and interLATA revenues separatdy. Please
produce al documents that reflect, refer or relate to the information provided in your

response to this request.



17. Please provide the average tota revenue per line that [company] received
from its business customers within [state] in 2001 and 2002. The average revenue per
line should include revenues associated with the basic retail price charged to business
customers, vertica features, universa service payments, interstate access charges,
intrastate access charges, subscriber line charges, toll, long distance, local number
portability, data, and line revenues derived from any other sources. Please provide both
the total average revenue per line and a breakdown of the amount of revenue for each
category of revenue that comprisesthetotd. In addition, pleaselist intraLATA and
interLATA revenues separately. If revenues differ depending on the type of business
customer (smdl vs. large), please provide the tota revenues and the breakdown of
revenues by type of business customer. Please provide the information by POTS, DSO,
DS1, DS3, OC-3, OC-12, OC-48, and any other relevant categories. Please produce all
documents that reflect, refer or relate to the information provided in your response to this

request.

18. Please provide the average tota cost per line that [company] incurred in
2001 and 2002 for lines used to serve resdentid customers within [state]. These costs
should include costs associated with switching; loops; collocation; transport; hot cuts;
OSS; sgnding; customer acquisitions; backhauling traffic to [company's] switches,
maintenance, operations, and other adminidrative activities, and capitd codts. If
available, please provide a breskdown of thisinformation for the following categories:
(2) service provided by UNE-P, (2) service provided by UNE-L, and (3) service provided
using [company]'s own facilities. In addition, please provide any available breakdowns

of each cost component thet is part of the average totd cost per line, identifying the type



and amount of each cost. Please produce al documents that reflect, refer or relate to the

informetion provided in your response to this request.

19. Please provide the average tota cost per line that [company] incurred in
2001 and 2002 for lines used to serve business customers within [state]. These costs
should include costs associated with switching; loops; collocation; transport; hot cuts,
OSS, sgnding; customer acquisitions, backhauling traffic to [company's] switches,
maintenance, operations, and other adminigtrative activities, and capitd cods. In
addition to atota average cost, please provide separate averages for service provided
through UNE-P, UNE-L, and with [company]’s own facilities. Please provide a
breakdown of each cost component that is part of the average total cost per line,
identifying the type and amount of each cogt. If cogts differ depending on the type of
business customer (smal vs. large), please provide the total cost and the breakdown of
costs by type of business cusomer. Please identify how your company defines “small”
and “large’ business customers. Please produce al documents that reflect, refer or relate

to the information provided in your response to this request.

20. Does [company] incur any customer acquisition cogts (excluding any
charges paid to ILECs) to set up anew customer account and to establish service? If so,
please identify al such costs and provide the amount of al such costs, by individua cost

categories, for 2001 and 2002.

21. Please lig the totd collocation cogts that [company] hasincurred in [state]
in each of the past three years and dso provide a breakdown for each year of the different

categories of collocation costs that [company] has incurred. In addition, please produce
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al documents and data that reflect, refer or relate to the collocation costs that [company]

has incurred in [date] in the past three years.

22. Please identify the monthly churn rate [company] has experienced for
loca exchange customers in each month in which it has provided loca exchange service
in the [state] market. In answering this request, you should calculate the churn rate based
upon the number of lines logt each year divided by the average number of linesin service
that year. In cdculating churn, do not include customers who move but stay with the
company. Please produce adl documentsthat refer or relate to the information you

provide in response to this request.

23.  If [company] offersintrastate long distance service to end usersin [date],

please report tota intrastate long distance minutes of use and revenue for full years 2001

and 2002.
Sample Response Form
State 2001 intrastate 2001 intrastate 2002 intrastate 2002 intrastate
long distance long distance long distance long distance
minutes of use revenue minutes of use revenue
OPERATIONAL ISSUES
24. If the state commission determines that competitive carriers are not

impaired without access to switching in the mass market, provide projections of the
number of UNE-L orders and/or conversions you would anticipate over the first 12

months after the effective date of the decison.

11



