Month
Oct-12
Nov-12
Dec-12

Total Number of Lifeline

Complaints for 4th Q 2012
XXXXX
XXXXX
XXXXX
XXXXX

Total Number of Credits

Issued 4th Q 2012

REDACTED

XXXXX
XXXXX
XXXXX
XXXXX

Total Dollar Amount of

Credits Issued 4th Q 2012
XXXXX
XXXXX
XXXXX
XXXXX
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Month Day Year Handler Company Name State Areacode Prefix Number Primary Subject Secondary Subject Additional Detail Root Cause How Resolved

XXXXX XXXX XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX  XXXXX XXXXX XXXXX XXXXX XXXXX
XXXXX XXXX XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX  XXXXX XXXXX XXXXX XXXXX XXXXX
REDACTED
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Month
XXXXX
XXXXX
XXXXX
XXXXX
XXXXX

Day Year Handler
XXXX XXXXX XXXXX
XXXX XXXXX XXXXX
XXXX XXXXX XXXXX
XXXX XXXXX XXXXX
XXXX XXXXX XXXXX

Company
XXXXX
XXXXX
XXXXX
XXXXX
XXXXX

Name
XXXXX
XXXXX
XXXXX
XXXXX
XXXXX

State Areacode Prefix Number

XXXXX XXXXX
XXXXX XXXXX
XXXXX XXXXX
XXXXX XXXXX
XXXXX XXXXX

XXXXX XXXXX
XXXXX XXXXX
XXXXX XXXXX
XXXXX XXXXX
XXXXX XXXXX

Primary Subject

XXXXX
XXXXX
XXXXX
XXXXX
XXXXX

Secondary Subject

XXXXX
XXXXX
XXXXX
XXXXX
XXXXX

Additional Detail
XXXXX
XXXXX
XXXXX
XXXXX
XXXXX

REDACTED

Root Cause
XXXXX
XXXXX
XXXXX
XXXXX
XXXXX
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How Resolved
XXXXX
XXXXX
XXXXX
XXXXX
XXXXX



Month
XXXXX
XXXXX
XXXXX
XXXXX
XXXXX

Day Year Handler
XXXX XXXXX XXXXX
XXXX XXXXX XXXXX
XXXX XXXXX XXXXX
XXXX XXXXX XXXXX
XXXX XXXXX XXXXX

Company
XXXXX
XXXXX
XXXXX
XXXXX
XXXXX

Name
XXXXX
XXXXX
XXXXX
XXXXX
XXXXX

State Areacode Prefix Number

XXXXX XXXXX
XXXXX XXXXX
XXXXX XXXXX
XXXXX XXXXX
XXXXX XXXXX

XXXXX  XXXXX
XXXXX  XXXXX
XXXXX XXXXX
XXXXX  XXXXX
XXXXX  XXXXX

Primary Subject
XXXXX
XXXXX
XXXXX
XXXXX
XXXXX

Secondary Subject Additional Detail

XXXXX XXXXX

XXXXX XXXXX

XXXXX XXXXX

XXXXX XXXXX

XXXXX XXXXX
REDACTED
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Root Cause
XXXXX
XXXXX
XXXXX
XXXXX
XXXXX

How Resolved
XXXXX
XXXXX
XXXXX
XXXXX
XXXXX



