
[ 1 ] OTS-4885.5

AMENDATORY SECTION (Amending Docket No. UT-990146, General Order

No. R-507, filed 12/12/02, effective 7/1/03)

WAC 480-120-251  Directory ((service)) listings.  (((1) A

local exchange company (LEC) must ensure that a telephone directory

is regularly published for each local exchange it serves, listing

the name, address (unless omission is requested), and primary

telephone number for each customer who can be called in that local

exchange and for whom subscriber list information has been

provided.

(2) Any residential customer may request from the LEC a dual-

name primary directory listing that contains, in addition to the

customer's surname, the customer's given name or initials (or

combination thereof) and either one other person with the same

surname who resides at the same address or a second name, other

than surname, by which the customer is also known, including the

married name of a person whose spouse is deceased.

(3) A LEC must provide each customer a copy of the directory

for the customer's local exchange area.  If the directory provided

for in subsection (1) of this section does not include the

published listing of all exchanges within the customer's local

calling area, the LEC must, upon request, provide at no charge a

copy of the directory or directories that contain the published

listing for the entire local calling area.

(4) Telephone directories published at the direction of a LEC

must be revised at least once every fifteen months, except when it

is known that impending service changes require rescheduling of

directory revision dates.  To keep directories correct and up to

date, companies may revise the directories more often than

specified.

(5) Each LEC that publishes a directory, or contracts for the

publication of a directory, must print an informational listing

(LEC name and telephone number) when one is requested by any other

LEC providing service in the area covered by the directory.  The

LEC to whom the request is made may impose reasonable requirements

on the timing and format of informational listings, provided that

these requirements do not discriminate between LECs.

(6) Telephone directories published at the direction of the

LEC must include a consumer information guide that details the

rights and responsibilities of its customer.  The guide must

describe the:

(a) Process for establishing credit and determining the need

and amount for deposits;

(b) Procedure by which a bill becomes delinquent;

(c) Steps that must be taken by the company to disconnect

service;

(d) Washington telephone assistance program (WTAP);

(e) Federal enhanced tribal lifeline program, if applicable;
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and

(f) Right of the customer to pursue any dispute with the

company, including the appropriate procedures within the company

and then to the commission by informal or formal complaint.)) (1)

Basic local exchange service includes access to directory listings

comprised of the name, address, and primary telephone number for

each customer that the local exchange company (LEC) serves in a

local calling area unless the customer requests to exclude some or

all of this information from the LEC's directory listings.

(2) A LEC must ensure that its basic local exchange service

customers have access to directory listings for the customers'

local calling area by making those listings available

electronically via a document, data base, or link on the LEC's web

site.  The LEC also must distribute or arrange to distribute

printed directory listings to all of the LEC's customers who

request a printed directory.  A LEC is not otherwise required to

distribute a printed directory.

(3) If the LEC distributes or arranges for a third-party to

distribute printed directory listings to the LEC's customers who

have not requested a printed directory, the LEC must not distribute

or arrange to distribute printed directory listings to any customer

who requests not to receive a printed directory.

(4) A LEC must establish or arrange for reasonable means for

its customers to request to exclude some or all of their

information from the LEC's directory listings and to request to

receive, or not to receive, a printed directory.

(5) The directory listings must be updated no less frequently

than every fifteen months.


