
BEFORE THE  

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 

  
WASHINGTON UTILITIES AND    
TRANSPORTATION COMMISSION,  
  
   Complainant,    
  
 v.       
  
CASCADIA WATER, LLC, 
       
   Respondent. 
 

 
DOCKET UW-240151 
 
 
 

 

WATER CONSUMER ADVOCATES OF WASHINGTON, INTERVENOR 

 

November 20, 2024 

 

 

Direct Exhibit of Blaine C. Gilles 

 

Power Outage Histories 

Exh. BCG-20 



Kent Hanson <kent.hanson1@gmail.com>

Whidbey Island Power Outage Information: Initial Results
10 messages

Styrna, Jacquelyn <Jacquelyn.Styrna@pse.com> Thu, Aug 29, 2024 at 1:33 PM
To: Kent Hanson <kent.hanson1@gmail.com>

Dear Kent,

Please find attached outage data that we have thus far.

Can you confirm that you have electric service at the water tower at 190 Donahey?

We’re not finding a meter via our internal system. However, we could provide outage data for a
neighboring property if that would suffice? If you do indeed have a meter at 190 Donahey, we
will work with our field personnel to determine the meter number, update our Maps and
Records, and then pull the reliability records. Bear in mind this process could take some time to
complete.

Sincerely,

Jacquelyn

Jacquelyn Styrna

Senior Municipal Liaison Manager – Island & Snohomish Counties

Municipal Relations South

PUGET SOUND ENERGY

P.O. Box 97034

Bellevue, WA 98009-9734

Cell: (360) 201-3238

Gmail - Whidbey Island Power Outage Information: Initial Results https://mail.google.com/mail/u/0/?ik=f4336639dc&view=pt&search=a...
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Name: Cascadia Water
Address: 3989 GOLDFINCH LN, CLINTON, WA 98236 
Grid: 436381-161740
Circuit LGY-16
Meter: P177440224
Outage history duration: 1/1/2021-8/21/2024

Date Duration Weather
2/28/2024 42 min N/A
2/7/2024 37 min N/A

1/18/2024 12 hr 35 min N/A
11/4/2022 2 Days 1 hr 14 min Major Storm
4/4/2022 3 hr 18 min Major Storm

12/8/2021 13 hr 12 min Major Storm
11/15/2021 1 Day 5 hr 49 min Major Storm
9/17/2021 15 hr 57 min Major Storm
2/13/2021 5 hr 12 min Major Storm
1/13/2021 1 Day 6 hr 42 min Major Storm

Name: Cascadia Water
Address: 2338 MASTODON DR, GREENBANK, WA 98253 
Grid: 436381-161740
Circuit LGY-16
Meter: X173525364
Outage history duration: 1/1/2021-8/21/2024

Date Duration Weather
2/28/2024 31 min N/A
9/26/2023 5 hr 19 min N/A
1/7/2023 1 hr 51 min N/A
1/7/2023 1 hr 19 min N/A

11/4/2022 3 Days 21 hr 2 min Major Storm
4/4/2022 2 hr 30 min Major Storm

12/8/2021 11 hr 14 min Major Storm
11/15/2021 2 Days 8 hr 22 min Major Storm
9/17/2021 4 hr 35 min Major Storm

Name: Cascadia Water
Address: 1949 ISLAND VIEW RD, OAK HARBOR, WA 98277 
Grid: 447286-153857
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Circuit HLC-23
Meter: P171621880
Outage history duration: 1/1/2021-8/21/2024

Date Duration Weather
2/28/2024 1 hr 37 min N/A

11/15/2021 4 hr 24 min Major Storm
6/17/2021 31 min N/A
1/13/2021 10 hr 10 min Major Storm

Name: Cascadia Water
Address: 2034 PHEASANT FARM LN, FREELAND, WA 98249 
Grid: 437863-159078
Circuit FLD-12
Meter: X173601091
Outage history duration: 1/1/2021-8/21/2024

Date Duration Weather
2/28/2024 42 min N/A
1/8/2023 1 hr 23 min N/A

11/4/2022 1 Day 17 hr 46 min Major Storm
4/4/2022 2 hr 45 min Major Storm

12/8/2021 11 hr 48 min Major Storm
11/17/2021 2 hr 9 min N/A
11/17/2021 28 min N/A
11/15/2021 1 Day 20 hr 45 min Major Storm
9/17/2021 6 hr 57 min Major Storm
1/13/2021 1 Day 11 hr 34 min Major Storm

Name:
Address: 190 DONAHEY RD, COUPEVILLE, WA 98239 
Grid:
Circuit
Meter: Meter not found in Maps or OMS
Outage history duration: 1/1/2021-8/21/2024

Date Duration Weather
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Name: Cascadia Water
Address: 1589 ROY RD, FREELAND, WA 98249 
Grid: 436551-158504
Circuit FLD-13
Meter: P171623123
Outage history duration: 1/1/2021-8/21/2024

Date Duration Weather
2/28/2024 42 min N/A
11/8/2022 17 min N/A
11/4/2022 2 Days 21 hr 11 min Major Storm

10/27/2022 3 hr 18 min N/A
8/2/2022 6 hr 16 min N/A
6/5/2022 1 hr 36 min N/A
6/5/2022 2 hr 27 min N/A
4/4/2022 2 hr 47 min Major Storm

2/11/2022 11 hr 28 min N/A
1/30/2022 1 hr 11 min N/A
1/30/2022 1 hr 25 min N/A
12/8/2021 11 hr 48 min Major Storm

11/25/2021 1 hr 50 min N/A
11/15/2021 2 Days 6 hr 3 min Major Storm
10/16/2021 3 hr 49 min N/A
9/29/2021 6 hr 47 min N/A
9/17/2021 8 hr 4 min Major Storm
9/12/2021 6 hr 46 min N/A
9/5/2021 1 hr 10 min N/A

1/13/2021 1 Day 11 hr 4 min Major Storm

Name: Cascadia Water
Address: 5503 MUTINY BAY RD, FREELAND, WA 98249 
Grid: 437345-157774
Circuit FLD-15
Meter: P171622836
Outage history duration: 1/1/2021-8/21/2024

Date Duration Weather
6/20/2024 11 hr 17 min N/A
3/25/2024 45 min N/A
2/28/2024 42 min N/A
4/28/2023 19 min N/A
2/21/2023 1 hr 50 min N/A
11/6/2022 10 hr 22 min N/A
11/4/2022 2 Day 0 hr 58 min Major Storm
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10/18/2022 5 hr 30 min N/A
4/4/2022 2 hr 49 min Major Storm

12/8/2021 11 hr 48 min Major Storm
11/22/2021 1 hr 36 min N/A
11/17/2021 9 hr 33 min N/A
11/15/2021 1 Day 19 hr 7 min Major Storm
9/17/2021 6 hr 14 min Major Storm
1/13/2021 1 Day 7 hr 32 min Major Storm

Name: Cascadia Water
Address: 1720 JAMAICA RD, COUPEVILLE, WA 98239 
Grid: 442413-156796
Circuit GBK-15
Meter: X173529771
Outage history duration: 1/1/2021-8/21/2024

Date Duration Weather
6/4/2024 1 hr 25 min N/A

2/28/2024 31 min N/A
9/24/2023 2 hr 36 min N/A
2/20/2023 13 hr 4 min N/A
2/15/2023 5 hr 52 min N/A
12/9/2022 1 hr 31 min N/A
11/4/2022 3 Day 21 hr 8 min Major Storm

10/24/2022 1 hr 49 min N/A
10/24/2022 2 hr 39 min N/A

4/4/2022 2 hr 30 min Major Storm
1/30/2022 1 hr 3 min N/A
12/8/2021 11 hr 14 min Major Storm

11/16/2021 24 hr 20 min N/A
11/15/2021 1 Day 5 hr 15 min Major Storm
11/15/2021 2 hr 6 min Major Storm
11/1/2021 4 hr 34 min N/A
9/17/2021 5 hr 5 min Major Storm
3/28/2021 1 hr 17 min N/A
3/7/2021 3 hr 49 min N/A

1/14/2021 1 Day 20 hr 24 min Major Storm

Exh. BCG-20 
Page 5



Outage Time Off Time On Duration
238588 11/17/2020 8:15 11/17/2020 9:05 0:50
239494 12/4/2020 11:53 12/4/2020 21:18 9:25
253351 8/9/2021 8:09 8/9/2021 8:16 0:06
276422 4/20/2022 14:59 4/20/2022 16:46 1:46
306584 7/28/2023 22:10 7/29/2023 3:39 5:28
318976 2/26/2024 16:39 2/26/2024 17:51 1:11
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Outage Time Off Time On Duration
238588 11/17/2020 8:15 11/17/2020 9:05 0:50
253351 8/9/2021 8:09 8/9/2021 8:16 0:06
274033 3/19/2022 1:48 3/19/2022 6:41 4:53
274035 3/20/2022 5:51 3/20/2022 6:43 0:51
274050 3/20/2022 6:43 3/20/2022 9:14 2:30
276422 4/20/2022 14:59 4/20/2022 16:46 1:46
306584 7/28/2023 22:10 7/29/2023 3:39 5:28
312189 11/2/2023 3:00 11/2/2023 5:51 2:50
318976 2/26/2024 16:39 2/26/2024 17:51 1:11
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Outage Time Off Time On Duration
238596 11/17/2020 7:48 11/17/2020 10:10 2:21
250190 6/26/2021 19:25 6/26/2021 20:30 1:04
253309 8/9/2021 8:09 8/9/2021 8:16 0:06
265834 12/18/2021 6:13 12/18/2021 8:07 1:53
266881 12/26/2021 5:11 12/26/2021 9:31 4:19
266994 12/26/2021 9:34 12/26/2021 11:41 2:07
267145 12/26/2021 11:44 12/26/2021 16:00 4:15
290111 11/5/2022 8:56 11/6/2022 19:01 34:05
300847 4/20/2023 14:55 4/20/2023 16:10 1:15
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Outage Time Off Time On Duration
287194 10/6/2022 22:33 10/7/2022 3:54 5:20
304448 6/22/2023 3:43 6/22/2023 13:15 9:31
315609 1/5/2024 15:45 1/6/2024 1:20 9:35
315881 1/9/2024 8:43 1/9/2024 18:28 9:44
316167 1/11/2024 20:14 1/12/2024 0:56 4:41
316200 1/13/2024 6:35 1/13/2024 11:42 5:07
317236 1/29/2024 19:43 1/30/2024 11:36 15:53
318345 2/15/2024 3:42 2/15/2024 5:59 2:17
318507 5/22/2021 23:45 5/23/2021 7:08 7:23
328422 7/20/2024 21:25 7/21/2024 3:36 6:11
331897 9/7/2024 11:06 9/7/2024 11:24 0:17
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Address Upline Xfmr Meter
85 Ridge View Dr 3004047180 62748
221 Thorton Dr 3104263180 200194
141 Wilcox Ln 3003057105 202539
22 Circle Dr 3315103182 P200746
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Remark
Could not find 85 Ridge View Dr. Used nearby customer named Cascadia Water.
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