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Sectlon 5
Terms and Conditions

5.24 Reserved for Future Use

5241 Reserved for Future Use.
5.25 Publicity
5.25.1 Neither Party shall publish or use any publicity materials with respect to the

execution and delivery or existence of this Agreement without the prior written approval of the
other Party. Nothing in this section shall limit a Party's ability to Issue public statements with
respect to regulatory or judicial proceedings.

5.26 Executed in Counterparts

5.26.1 This Agreement may be executed in any number of counterparts, sach of which
shall be deemed an original; but such counterparts shall together constitute one and the same
instrument.

5.27 Compliance

5.27.1 Each Party shall comply with all applicable federal, state, and local laws, rules
and regulations applicable to its performance under this Agreement. Without limiting the
foregoing, Qwest and CLEC agree to keep and maintain in full force and effect all permits,
licenses, certificates, and other authorities needed to perform their respective obligations
hereunder.

5.28 GCompliance with the Communications Assistance Law Enforcement Act of
1994

5.28.1 Each Party represents and warrants that any equipment, facilities or services
provided to the other Party under this Agreement comply with the CALEA. Each Party shall
Indemnify and hold the other Party harmless from any and all penalties imposed upon the other
Party for such noncompliance and shall at the non-compliant Party’s sole cost and expense,
modify or replace any equipment, facilities or services provided to the other Party under this
Agreement to ensure that such equipment, facilities and services fully comply with CALEA.,

529 Cooperation

5.29.1 The Parties agree that this Agreement involves the provision of Qwest services in
ways such services were not previously avallable and the Introduction of new processes and
procedures to provide and bill such services. Accordingly, the Parties agree to work jointly and
cooperatively in testing and implementing processes for pre-ordering, ordering, maintenance,
Provisioning and Billing and in reasonably resolving Issues which result from such
implementation on a timely basis. Electronic processes and procedures are addressed in
Section 12 of this Agreement.

5.30 Amendments

5.30.1 Except as otherwise specifically provided in Sections 1.7 and 2.2, either Party
may request an amendment to this Agreement at any time by providing to the other Party in
writing information about the desired amendment and proposed language changes. If the
Partles have not reached agreement on the requested amendment within sixty (60) calendar
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12.2.2

12.2.3

12.2.4

Section 12
Access to Operational Support Systams (OSS)

notifles CLEC that the service order has posted to the Billing system.

12.2.1.94 When CLEC places an electronic order, Qwest shall provide
notlfication electronically of any instances when (1) Qwest's Committed Due
Dates are in jeopardy of not being met by Qwest on any service or (2) an order Is
rejected. The standards for returning such notices are set forth in Section 20,

12.2.1.9.5 When CLEC places a manual order, Qwest shall provide
notification of any Instances when (1) Qwest's Committed Due Dates are in
jeopardy of not being met by Qwest on any service or (2) an order is rejected.
The standards for retuming such notices are set forth in Section 20.

12.2.1.9.6 Business rules regarding rejection of LSRs or ASRs are subject
to the provisions of Section 12.2,6.

12.2.1.9.7 Where Qwest provides installation on behalf of CLEC, Qwest
shall advise the CLEC End User Customer to notify CLEC immediately if the
CLEC End User Customer requests a service change at the time of installation.

Maintenance and Repalir

12.2.2.1 Qwest shall provide electronic Interface gateways, including an Electronic
Bonding interface and a GUI interface, for reviewing a Customer's trouble history at a
specific location, conducting testing of a Customer's service where applicable, and
reporting trouble to faclilitate the exchange of updated information and progress reports
between Qwest and CLEC while the Trouble Report (TR) is open and a Qwest
technician Is working on the resolution. CLEC may also report trouble through manual
processes. For designed services, the TR will not be closed prior to verification by
CLEC that trouble is cleared.

Interface Availability

12.2.3.1 Qwest shall make its OSS interfaces available to CLECs during the hours
listed In the Gateway Availabllity PIDs in Sectlon 20.

12.2.3.2 Qwest shall notify CLECs in a timely manner regarding system downtime
through mass emall distribution and pop-up windows as applicable.

Billing

12.2.4.1 For products billed out of the Qwest Interexchange Access Billing System
(IABS), Qwest will utilize the existing CABS/BOS format and technology for the
transmission of bills.

12.24.2 For products billed out of the Qwest Customer Record Information
System (CRIS), Qwest will utilize the existing EDI standard for the transmission of
monthly local Billing information. EDI is an established standard under the auspices of
the ANSI/ASC X12 Committee. A proper subset of this specification has been adopted
by the Telecommunications Industry Forum (TCIF) as the "811 Guidelines” specifically
for the purposes of Telecommunications Billing. Any deviance from these standards and
guidelines shall be documented and access ible to CLEC.
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