AMENDATORY SECTI ON (Amendi ng Order R-446, Docket No. A-970591,
filed 12/29/97, effective 1/29/98)

WAC 480-04-020 Definitions. (D (( Public——records))
"Public record" includes any witing ((eentaining)) (defined in
subsection (5) of this section) prepared, owned, used, or
retained by the commi ssion, which contains information relating
to the conduct of governnent or the performance of any

governnental or proprietary function ((prepared—owned—used—or
) L I - ! ; hyeical f

characteristics)).
(2) (Wit

.  ccion.
(4 Secretary-)) "Public records officer" neans the

official responsible for the comm ssion's conpliance with the
Publ i c Recor ds Act , chapt er 42. 17 RCW and for t he
i npl enentation of this chapter. The comm ssion's secretary is
designhated as its public records officer. The secretary nay
designate one or nobre persons to assist in the inplenentation
and application of this rule.

(3) "Secretary,” also referred to as "executive
secretary," means the secretary of the comm ssion appointed
pursuant to RCW 80.01.030. Unl ess otherwise restricted, the

term "secretary” also refers to the acting secretary and to the
secretary's designee.

(4) "Washington utilities and transportati on conm ssion,"
referred to in this chapter as "the conmmssion," 1is the
conm ssi on appoi nted by the governor under RCW 80.01.010. \Were
appropriate, the term "conmi ssion" also refers to the staff and
enpl oyees  of the Washington utilities and transportation
comni ssi on.

(5) "Witing" neans any information (e.g., words, nunbers,
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synbols, inages, and sounds) recorded in any nedia (e.g.,
handwitten, typewitten, printed, electronic, photographic, and
vi deo and audi o recording), as defined in RCW42.17.020(42).

((659—Yeu-)) (6) The word "you," or "your," when used in
this chapter ((#eans)), refers to a person who requests access
to public records.

AVENDATORY SECTI ON (Amendi ng Order R-446, Docket No. A-970591,
filed 12/29/97, effective 1/29/98)

WAC 480-04-030 Organization of the Wshington wutilities
and transportati on comm ssion. (D) The Washington utilities
and transportation comm ssion consists of three nenbers
appointed by the governor under RCW 80.01.010. The governor
desi gnat es one nenber as the conm ssion chair.

(2) ((T i i : ” : I i ssion. |

. ) . | F F - i
3y)) The commission is organized into the follow ng
principal ((parts)) sections and divisions: Regulatory services

((dindsion)); safety and consuner protection; policy and public
information; adm nistrative |aw, know edge managenent; fi nanci al
and budget services ((divsion)); ((poHecy—planning—andresearch

— i TN AN L | . I

i ’ on)) and énployee serdices. The héad of

each section or division is directly responsible ((direetly)) to
the secretary, and through the secretary to the conm ssioners.

NEW SECTI ON

WAC 480-04-035 Physi cal addr ess- - Tel ephone--Facsim | e- - E-
mai | - -1 nternet. The information included in this section is
current at the time of rule adoption, but may change. Current
informati on and additional contact information are avail able on
the conmssion's Internet site, in person at the conmssion's
offices, or by telephone call to the conm ssion's nmain public
nunber .
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Physical address; address | Washington Utilities and

for U.S. mail or hand- Transportation
delivery Commission
1300 S. Evergreen Park
Drive SW.

P.O. Box 47250
Olympia, WA 98504-7250
Telephone (general) 360-664-1160

Telephone (records center) | 360-664-1234

Telefacsimile (records 360-586-1150

center)

Electronic mail (records records@wutc.wa.gov
center)

Internet Www.wutc.wa.gov

AVENDATORY SECTI ON (Amendi ng Order R-446, Docket No. A-970591,
filed 12/29/97, effective 1/29/98)

WAC 480-04-050 Public information; public subm ssions or
requests other than requests for public docunents. ()
Anyone who w shes to obtain general information concerning
topics wthin the commssion's jurisdiction ((+s—available
Lh#9ugh—44%}—e9nnkss+9n—s—adn¥n+sL#aL+¥e—4#4+4*>——and)) may find
such information on the conmission's |Internet ((he#e—page———lhe

(3y)) site or my contact the commission by letter,

tel ephone, or e-nmmil, as described in this section. The
conmmssion wll route all inquiries to staff who can best
respond to the inquiry.

(1) Witten requests for i nformation shoul d be

((submtted)) sent to the ((efHiece—of—the secretary—oft—the
eenn%ss+en)) comm ssion's public records officer at t he

conm ssion's mailing address.
((4—Requests)) (2) Electronic mil and telefacsimle

requests for information ((mey—alse—be—wade—bytelephonre—or
electronicmail— The commssion—will do its best to route the

Hrguiry—to—staff—who—can—assistthe requester)) should be sent
to the conm ssion's records center.
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(3) Tel ephone requests for information may be made by
contacting the commssion's records center, or by call to the
conm ssion's general tel ephone nunber.

AVENDATORY SECTI ON (Anendi ng Order R-446, Docket No. A-970591,
filed 12/29/97, effective 1/29/98)

WAC 480-04-060 Public records avai | abl e; hour s for
i nspection and copying. (1) ((Except—as—otherwise provided—by
ROW 42 17310 (exenpt—records)— ROAN 42 17 260{6) {(lists—of

available —for—public —inspection—and—copying-)) Al of the

conm ssion's public records are available for inspection and
copying unless the public record is exenpt from di scl osure under
chapter 42.17 RCW (the Public Records Act), protected from
di scl osure under RCW 80.04.095 (records that contain valuable

commer ci al i nformati on), WAC 480- 07- 160 (Confidenti al
information), WAC 480-07-420 (D scovery--Protective orders), or
under other provision of |aw Except as provided in RCW
42.17.260(6), the conmmission will not give, sell, or provide

access to lists of individuals if the information is requested
for commercial purposes.

(2) The commssion ((shakh—aet)) wll promptly ((en))
respond to requests for inspection and copying of public
records.

(3) ((Ihe—eenansLeﬁ—wLLL—4esp9nd—Ln—agee#dgnge—wLph—Lhege
rules —to—requests—received by —mail—for—identifiable public
records—

4))) Public records are available for inspection and
copying during the comm ssion's customary office hours which are
from 8:00 a.m to 5:00 p.m, Mnday through Friday, excluding
((+egal)) official state holidays as defined in RCW 1.16.050
(Il egal holidays and | egislatively recogni zed days) .
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AMENDATORY SECTI ON (Amendi ng Order R-446, Docket No. A-970591,
filed 12/29/97, effective 1/29/98)

WAC 480-04-065 Records index. The commission will publish
and index its significant adjudicative decisions; declaratory
orders; interpretive statenents; and policy statenents.

(1) ((Eaeh—onthy)) The commission will publish and nake
available to ((subseribers)) the public its adjudicative orders

( (entered—the—prior—rmpnth—whiech)) that resolve contested issues

or which it believes will be of interest or significance, its
declaratory orders, its interpretive statenents, and its policy
st at enent s. The conmi ssion will publish these docunents by the
neans it deens best suited to achieve broad availability,
consistent with staff resources and technol ogy, i ncl udi ng
distribution of paper copies, electronic nmail, and |nternet

website posting. ((Eaeh—+HAﬂ44*&44%%—%+LL—44¥%4&¥}—QeeLaFaLer
e#deps——and+——+nLe#p#eLFve——and——p@L+ey——s%a%enenLS———and——M+LL

Frelude)) The conmission will cont enporaneously publish a
summary of the decisions, orders, and statenents.
(2) The commssion wll annually publish indices of the

principles ((whieh)) that are applied in the text of published
deci sions, orders,_ and statenents ((entered during—the prior
year) ).

(3) The ((pubbieations)) conmmission wll ((be—avatlable))
nake paper copies of its indices available for sale at the

comrission's estimated actual cost of reproduction and
di stribution. ((They —wll —also be available for inspection
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AMENDATORY SECTI ON (Amendi ng Order R-446, Docket No. A-970591,
filed 12/29/97, effective 1/29/98)

WAC 480-04-090 Requests for public records. (1) Many
requests for public records can be handled quickly and
informally without the need for a formal witten request. You
may ask orally, in person, or by telephone to look at a

docunent, or get a copy of a docunent. ((¥eu—y—ask—oerally—n
person—or—by telephoner)) You may also ask informally in

witing, by letter or electronic mail. Requests may be made by
electronic mail to ((<records@wic—wa—gov=)) the conm ssion
records center. Comm ssion staff will advise you if a fornal

witten request, as described in subsection (4) of this section,
is required.

(2) The conm ssion ((Rerrally—reguires)) nmay require any
person who seeks access to public records to present a fornal
witten request. The commission may require a formal witten
request, for exanple, ((&&))) if you ask for large quantities of
i nformation((—e+—have—a—tist—or)) or nmake an unusual
request ((+)) . The formal witten request helps the conm ssion
( ( y—need—a—witten—recordto)) nmake sure that you get all the
informati on you have requested((—e+—to—make—sure)) and that
((the)) any charges for copies are proper.

((b)—+)) (3) The commission may require a formal witten
request if the information ((t+hat)) you ((want)) ask for m ght
be wthin one of the exceptions to the law requiring

di scl osur e( ( —the—comm-ssion—may—needa—witten request—to nake
surethat the decisionts—ade properly— by the right person—
and—that—you—get—the response you—are—entitled to)). In this

situation, your formal witten request hel ps the comm ssion nake
sure that its decision to disclose or withhold the infornmation
is nmade properly and that you get the public records you are
entitled to receive. Exanpl es of information that mght be
exenpt from disclosure include docunents that have been
designated "confidential" by the person providing them to the
conmi ssi on, docunent s cont ai ni ng private or per sonal
i nformati on, and docunents that nay be involved in litigation or
heari ngs.

((31)) (4 If you need to make a formal witten request
for information, you nay use a "public records request"” form
provided by the commission or you may wite a letter that
contains the information listed bel ow If you want to use the
form you can get a copy at the commssion's Internet site or
of fice, or you can ask to have it sent to you.
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(5 ((A) Formal witten requests ((shaLLJ) must i nclude

the follow ng information:

(a) Your nane, address, and ((address)) tel ephone nunber.

(b) ((Vhenp—you—are—naking—the)) The date on which you
subm t your request.

(¢c) ((For—whom—{the —individual,—business—or—other

organization)y)) The identity of any individual, business, or
ot her organi zation for whom you are naking the request i f not

only for yourself personally.

(d) A clear indication, ((€))such as ((+n»)) a docunent
heading or title(()})) that you are requesting public records, to
hel p make sure that the request is handl ed properly.

(e) Wiether you want to inspect the ((deeurwent)) public

records or get ((a—-eepy—of—+t)) copies, or both.
 (f) A clear description of the Qubllc records you want

((that—is—clear—enough)) so that comm ssion staff can find the
records. If you know how ((it—is)) the public records are
described in the index mintained by the comr ssion, ((that
woul-d—be—helpful—nidentifying—t)) provide that description to
assist the commssion to identify the public records you want to
revi ew

(g) A statenent of whether ((a—purpose—of)) you are naking
the request ((+s)) in order to obtain a list of individuals to
be used for any commercial purposes.

(6) Commission staff wll nmake a reasonable effort to
assist in identifying and providing ((the)) all public records
t hat you request.

(7) The commi ssion may waive the need for a conpleted form
when doing so supports the conmission's admnistrative
conveni ence and is not inconsistent wth legal requirenents or
public policies.
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AMENDATORY SECTI ON (Amendi ng Order R-446, Docket No. A-970591,
filed 12/29/97, effective 1/29/98)

WAC 480-04-095 Disclosure procedur e. (1) The
((seeretary)) public records officer will pronptly notify you if
( (eorm-ssion—statf finds—that—the)) your request is found to be
i nconplete, and wll tell you what the problem is. The

((seeretary)) public records officer wll assist you ((+n
conpleting)) to conplete or ((eerreeting)) correct your request.

Notifying you of a deficiency is not a denial of your request.
The ((seeretary)) public records officer nay act on a deficient
request to the extent that doing so is reasonable.

(2) Upon receiving a conplete request, the ((seeretary))
public records officer wll review the requested record to
determ ne whether the record or a portion of it is exenpt from
di scl osure under ((apy—prov-sion—of—taw—TFhereview-shall—also
determne —whether—any—of —the —requested —trecords—include
confi-dential—information—as—defined—in—pertinent—taw)) the
Public Records Act, chapter 42.17 RCW protected from di scl osure
under RCW 80.04.095 (records that contain valuable commerci al
information), WAC 480-07-160 (Confidential infornmation), WAC
480- 07-420 (D scovery--Protective orders), or under another
provi sion of |aw

(3) ((Fo—the—extent—required)) The comm ssion will delete

identifying details froma public record to protect the persona

privacy interests ((protected—by—ROAN 4217 310 and—42-17-315-

the commssion wll delete identifying details from a public
record)) as provided by law when it nmakes the record avail able

or publishes it. ((\Wenever—that—happenss)) The conmi ssion wil |
explain the reasons for ((the)) any such del etion.

(4) Only the ((seeretary)) public records officer is
authori zed to deny requests for public records. Any action
other than granting access to public records, when taken by a
person other than the ((seeretary)) public records officer, is a
deferral of action((-)) and not a denial of a request. Any
comm ssion staff menber who does not grant access to a public
record when a conplete witten request is nade nust immediately
take or send the requested docunent, together with the witten
request, to the ((seeretary)) public records officer for a
pronpt decision granting or denying the request.

(5) If the ((seeretary—refuses—to)) public records officer
does not grant access to all or part of a requested public

record, the ((seeretary—shall)) public records officer will give

you a witten statement identifying the exenption authorizing
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the action and how it applies to the requested record. Any
portion of the record that is not subject to exenption shall be
pronptly discl osed.

(6) ((Records—contabningcontidentialtnformation"

=)r)) |If ((a—+reguested)) you request a public record that

contains information that has been designated confidential under
RCW 80.04.095 ((apd—WAC—480-09-015)), WAC 480-07-160, or a
protective order, and you have not specifically asked ((fe+)) to
be provided wth confidential information, the ((seeretary
shall)) public records officer will tell you that nmaterial has
been designated confidential, and ((#eake—surethat—yoeu—de)) ask
whet her you want the confidential information, before processing
((t+he)) your request.

((Q{Q——io) The commission will process any request for a
record designated as confldentlal under RCM/80.04.095 ((and—vAG

eL—MAQ—489~99~945)) or WAC 480 07 160 in accordance mnth those

provi si ons of | aw.

(7) ((AHter—receiving)) If the public records officer

denies your public records request in whole or in part, the
((seeretary—s)) public records officer wll provide you a
witten explanation of the basis for ((nondisclosure—under—this
He—+f)) the denial. |If you ((stiH—want—diseclosure)) want to
contest the denial, you may request a review under WAC 480- 04-
120.

AMENDATORY SECTI ON (Amendi ng Order R-446, Docket No. A-970591,
filed 12/29/97, effective 1/29/98)

WAC 480-04-100 Copyi ng and service char ges. The
comm ssion will provide copies of public records upon request.

(1) The conm ssion ((shatt)) may charge a published fee for
copyi ng ((and—providing—tnformation)) public records, if you
request copi es. The comm ssion may, by order, wthin the
requi rements of RCW 42.17.300, establish and change prices and
establish the maxi mum nunber of various Kkinds of copies that
wi || be provided w thout charge.

(2) ((E*eepL—4k}—p#ev+ded—44+—¥v%;—489~99~}25—44#——p#9duekng
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(3)—Salestax;—at—the currentrate,—shallbe added to the
prce—of—each—+tem-)) The commi ssion's schedule of charges for

copies, except as provided in WAC 480-07-145 (3)(b), is
published in Admnistrative Policy 1.60c, which is available
fromthe commission's website or by contacting the commi ssion's
records center. Qut -of -state custoners and governnenta
agenci es are not charged sal es tax.

(3) WAC 480-07-145 (3)(b) fixes the charge for copies when
a party to an adjudicative proceeding fails to file the nunber
of copi es required to neet t he conmi ssion's i nt ernal
di stribution needs.

AVENDATORY SECTI ON (Amendi ng Order R-446, Docket No. A-970591,
filed 12/29/97, effective 1/29/98)

WAC 480-04-120 Review of denials of public records

requests. (1) If ((you—are—denied disclosure—of —a public
docurent—and—di-sagree—w-th—the—denal)) the conm ssion does not
disclose a public record that you have requested and vyou
disagree with the denial, you may ask the ((seeretary)) public
records officer, in witing, for a review of the denial.
((Fhe)) Your witten request for review nust describe or enclose
the ((seeretary-s)) public records officer's witten statenent
((explaining)) that explains the reasons for the denial, as
provided i n WAC 480- 04- 095(5).

(2) ((A—+reguest—for review nmust—be made in—witing—tHt ey
be—ade)) You may hand deliver, or have a courier deliver, your
witten request for review in person at the commssion's
adm nistrative office or you nay send it by nmail or electronic
mai |l .

(3) The public records officer wll promtly ((after

N , F . I hal 1))
revi ew ((the—decision—He—or—she)) your witten request. The
public records officer may personally reconsider the denial
decision, or may refer the request to the comm ssion for review
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( (at—a—comi-ssion—neeting) ).

(4) The ((commssions—review of —a —decision—denying
di-selosure—s)) public records officer's initial denial becones
final ((at—the—end of the second business day following the

, L . Lsion A
seeleﬂaly N '“]t'?l ld?“{a' dee|5|en| _unless the .Gﬁﬂ“'SS;Q“
does—not—prevent—the comm-ssion—from-reversing)) unless the

comm ssion nodifies the decision within tw days after the
conm ssion receives your request for review, The conmm ssi on

however, still may nodify a denial ((afHter—the—endofthe—second
bHs+ness—day—ieLLemkng—%he—+a+%+a#—den+aL)) decision at a later
tine. Once the public records officer's initial denial decision
becones final or is nodified by the commssion, you nay seek
judicial review under RCW 42.17. 340.

AMENDATORY SECTI ON (Amendi ng Order R-446, Docket No. A-970591,
filed 12/29/97, effective 1/29/98)

WAC 480-04-130 Protection of public records. (1) Only
conm ssion staff may copy public docunents unless the
((seeretary)) public records officer decides that copying by
others will not disrupt conm ssion ((admnistration)) business
operations or pose any risk to the integrity and safety of the
docunents.

(2) No person may take any ((deeurent)) public record from
the area ((designated—by)) the ((seeretary)) public records
of ficer desi gnat es for ((the)) public i nspection of
((docunents)) public records unless expressly authorized to do
so by the ((seeretary—authorizes—doing—se)) public records
officer.

(3) When a nenber of the public asks to exanine an entire
file or group of ((deeunents)) public records, as distinguished
from specific ((deeunrents)) public records that can be
individually identified and ((suppted)) mde available, the
comm ssion may take a reasonable time ((fer—nspeetion)) to
inspect the file or group of public records to renove any
mat eri al designated as confidential and any information
protected from disclosure by ((REGAW42-174-310)) chapter 42.17
RCW or other provision of |aw.
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REPEALER
Code 4PE ﬁgb%gp%ag sections of the Washi ngton Adninistrative

WAC 480-04-070 Public records officer.
WAC 480-04-110 | nformati on for commerci a
pur poses.
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