NORTHWEST NATURAL GAS COMPANY
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RATE SCHEDULE 1
GENERAL SALES SERVICE
(continued)

SPECIAL PROVISIONS:

1. A Customer that elects to discontinue the use of any gas-fired appliances served under this  (N)
Rate Schedule on a seasonal or temporary basis will continue to be responsible to meet the
minimum bill obligations under the Rate Schedule as long as the account status remains
open. Any Customer that does not want to pay such charges may close the account.

A Customer that has closed an account on a seasonal or temporary basis shall pay
restoration charges, as set forth in screouie C, at the time Customer requests that the account
be re-opened.

2. Customers will be required to pay the Company, in advance, for all costs related to the
Company’s installation of any Distribution Facilities necessary to provide service to
Customers under this Schedule. This amount may be subject to refund under certain
circumstances. See ScHepuLeE.

GENERAL TERMS:

Service under this Rate Schedule is governed by the terms of this Rate Schedule, the General Rules
and Regulations contained in this Tariff, and by all rules and regulations prescribed by regulatory
authorities, as amended from time to time.
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