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Avista Corp.
1411 East Mission P.O. Box 3727 UE-240836
Spokane, Washington 99220-0500 Received
Telephone 509-489-0500
R M
Toll Free 800-727-9170 Records Management

June 20, 2025

Jeff Killip,

Executive Director and Secretary

Washington Utilities and Transportation Commission
621 Woodland Square Loop SE

Lacey, Washington 98503

RE: Docket UE-240836 - Avista’s Response Related to Electric Utility Wildfire Mitigation
Plans

Dear Mr. Killip:

Auvista appreciated the opportunity to participate at the Commission’s Recessed Open Meeting on
June 5, 2025, discussing Avista’s Wildfire Mitigation Plan and Preparedness. As requested, Avista
filed with the Commission on June 2, 2025, its Wildfire Preparedness presentation, most recent
Wildfire Plan documents, and responses to questions and requests for information to be discussed at
the recessed open meeting per the Notice of Recessed Open Meeting received April 21, 2025.

During Avista’s presentation on June 5, 2025, there were additional follow-up requests for
information. Avista’s responses to those requests are provided below:

1) What upticks (if any) are we seeing in medically vulnerable customer sign-ups due to our
outreach and communication efforts?

Response:
With the implementation of Public Safety Power Shutoff (PSPS) we knew medically vulnerable

customers could be significantly impacted when the power is out. A PSPS event can be lengthy
due to the requirement to fully inspect the impacted line before putting it back into service to
ensure that it is safe to re-energize, so we took action to provide additional support to these
customers. One way we help protect our most vulnerable customers is through the development
of a Battery Backup Program for medically qualified customers to use during PSPS events. We
engaged with agencies including Aging and Long-Term Care of Eastern Washington, who helped
us develop this program and determine what size battery would be needed in order to support
customer medical devices for multiple hours. This program is overseen by the Company’s
Customer Assistance Referral and Evaluation Services (CARES) team within the customer
contact center. This specialized team supports our most vulnerable customers in a variety of ways,
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including helping them with their Avista account and acting as a liaison between the customer
and community partner support networks.

The CARES team members are specially trained to help people who need assistance with their
energy bills or other resources such as food, housing, and medical care as well as overseeing the
Battery Backup Program. Avista’s CARES Team works with medical providers to verify
customers having significant dependency on electricity for medical devices and their eligibility
for the program. Postcards regarding this program were sent out in late May and early June
beginning in 2024 to registered life support customers. We introduced the life support care and
PSPS battery backup options via bill inserts, town hall meetings, etc. These communications
included instructions for life support customers to self-serve on our website to attest if they have
medical equipment in the home (this is confirmed by their physician). The number of customers
that signed up totaled 845 in Washington, 389 in Idaho, and 5 in Oregon, for a grand total of 1,239
as shown below:

Medical Equipment
Enrollments
2024
Jan 2
Apr 5
May 103
Jun 437
Jul 75
Aug 72
Sep 92
Oct 53
Nov 38
Dec 25
2025
Jan 21
Feb 36
Mar 42
Apr 48
May 64
Jun 126
Grand Total 1239]

The Company also developed an outreach framework for proactively notifying life support
customers by adding a life support customer flag to all the feeder lists, making it possible for
Auvista to quickly identify these special needs customers and proactively call them to make sure
they are aware of potential outages and to provide support utilizing Avista’s CARES team. In the
event CARES cannot reach a Life Support Customer to warn of a PSPS, they request that local
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2)

first responders go by the home to attempt to contact the customer. The average annual
Washington life support accounts for the period 2020 — 2025 are shown in the table below:

WA Avg. Life
Support
Accounts

2020 158

2021 179

2022 171

2023 150

2024 220

2025 261

Special consideration is also given to critical service providers who are integral to the processes
and functionality of society (such as hospitals, airports, traffic systems, communications systems)
in addition to customers who are medically vulnerable. This helps the Company prioritize
balancing and allocating additional resources to circuits related to public safety that may have
been impacted. (See also Avista’s filed response to the Commissioner request for information,
per Avista’s letter dated June 2, 2025, Question 2.c.)

What can we do to prove to insurers that the work we are doing is decreasing risk, thus
should decrease the amount of premiums that we have to pay for fire specific insurance?
Further, what are insurers asking of us, and what have we asked of them, to determine how
we can reduce insurance levels?

Response:
All insurers will have their own models and methods for determining the amount of premiums

they charge for wildfire liability coverage. Insurers are still in the early stages of using risk
modelling and variable inputs in determining wildfire pricing. Common variables considered by
insurers as well as what utilities can do to impact pricing are discussed below.

Insurers model potential wildfire risk over large areas. They use stochastic models that create an
event set from thousands of simulations run based on such variable inputs as prior fire starts,
terrain features, drought, wind, available fuels, and miles of overhead distribution and
transmission lines. Insurance industry models are not yet refined enough that they can incorporate
specific risk reduction at the utility level.

In addition to identifying the level of overall wildfire risk for a utility based on the modelling
results, insurers will look at the level of wildfire mitigation practices that a utility currently
practices. Insurers will expect to see some type of wildfire mitigation plan, a robust vegetation
management program, and a robust asset maintenance management program. Utilities do not
receive a discount if any of these are present but may avoid higher wildfire premiums being
applied if one or more of these expected practices are absent.

yLR

~IVISTA

Page 3 0of 5




3)

Although utilities cannot do anything right now to directly impact the modelling outputs used by
insurers to determine base rates for wildfire premiums, they can indirectly impact premiums by
internally reducing risk through an understanding and management of asset fragility/failure
potential and/or taking higher insurance deductibles or co-pays. Understanding asset
fragility/failure potential can reduce the probability of ignition events. Processes associated with
this identify the most cost-effective mitigation solutions for a particular segment of line, and
therefore potentially reduce the number of future fires and subsequent insurance claims. Avista
recently engaged vendor ATS to assist it in developing a system to identify risk based, cost
effective options for the asset management of its distribution system to reduce the risk of wildfire
ignition, including fragility analysis. Options also exist to increase insurance deductibles or enter
into claim co-pay arrangements to reduce insurance premiums. However, Avista has not pursued
this option in the past as the level of savings achieved does not warrant the increased risk of higher
dollars paid out under an increased deductible or a percentage of the loss paid that Avista would
be responsible for under a loss co-pay arrangement.

Until such time that industry models become sophisticated enough to incorporate utility specific
mitigation data, utilities will have to rely on indirect control of premium costs by avoiding wildfire
claims. The more robust its wildfire plan, vegetation practices, asset maintenance programs, and
understanding of system weaknesses and risk-based cost effective options, the more indirect
influence it will have on minimizing the magnitude of future increases in wildfire premiums. (See
also Avista’s filed response to the Commissioner request for information, per Avista’s letter dated
June 2, 2025, Question 4.)

What are we doing to ensure that the technologies we are investing in are shared and are
used in a coordinated effort with other utilities and interested persons.

Response:
Avista has been very open and willing to share our tools and technologies with others, especially

given that utilities do not compete with one another and external partners are critical to helping
ensure safety for everyone. Wildfire is an area where our synergies and resources can benefit us
all. (Note that in the case of a PSPS or other Emergency Operations event, we coordinate with
other utilities and/or partners that may be impacted.)

One of the ways we share our expertise and technology is through our yearly Partner Forum,
which brings together a wide array of participants, including first responders and emergency
responders who serve both Avista service territory and adjacent utility service areas, land
management agencies that respond across both Avista’s service territory and contiguous
jurisdictions, and Tribal governments and Tribal emergency response personnel. At this seminar
Auvista shares updates on our wildfire mitigation strategies and the Wildfire Resiliency Plan. We
also offer to share access to our technologies. This is especially popular with the smaller utilities
who may not have the manpower or ability to develop these technologies on their own. A few
shared technology examples are cited below.

Cameras. Avista works with our agency partners, primarily the Washington Dept. of Natural
Resources (DNR) and the Idaho Dept. of Lands (IDL), to ensure that we are coordinating with
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their existing or planned wildfire camera sites and that the new sites we are adding work
effectively for them and aligns with their knowledge and expertise of the area. We share the
camera view and alerts with them. We also coordinate with the Idaho Wildfire Detection Network
and Washington Camera Group, in coordination with the IDL and the DNR, to help determine the
best locations. These are groups formed of federal, state, county, private, and industry participants
working together to obtain best coverage and coordinated installations across large areas.

Our camera provider, Pano, continually onboards fire response and land management agencies
throughout the area to provide access to our camera feeds. They are communicating with agencies
across Eastern Washington and Northern Idaho including: the Bonner, West Pend Oreille, Grant,
Selkirk, Sagle, Sandpoint, Schweitzer, Asotin, Spirit Lake, Whitcom, Northside, Colville, and
Spokane Valley fire departments, the cities of Spokane and Colville, the DNR and IDL,
Washington State Dept. of Parks and Recreation, NOAA, county emergency management
agencies and dispatch centers across the territory, the U.S. Forest Service, the Bureau of Land
Management, and Tribal agencies (for now the Spokane and Colville Tribes), the Lincoln and
Bonner County and City of Coeur d’Alene emergency management agencies and sheriffs, and the
NE Washington and Central Washington Interagency Communications Center. These cameras
will be of value to a wide variety of interested persons, and we are happy to share access.

Weather Stations. When our local weather stations are up and running, the information they
provide will be shared with all of our external partners just as we do for the cameras.

WUI Maps. Avista has also provided our WUI map technology (most of it based on public
information combined with internal expertise) to other utilities and jurisdictions from Idaho to
Colorado, using our in-house developed model to create WUI maps for them. We provided the
maps at no cost and helped them customize maps to their own service territories.

Modeling/Forecasting. We also share access to our modeling and forecasting tools. Avista has
offered our in-house Fire Weather Dashboard to utilities across the West free of charge. To date
both Northwestern Electric and Montana Dakota Utilities Group have taken us up on the offer
and we assisted them in customizing the Dashboard to their systems. The Washington Dept. of
Natural Resources has also used our Dashboard to help them determine critical response sites
across the state in order to stage manpower and equipment. As our newest modeling tool becomes
operational, it is likely that many of our partners will be interested in sharing the data provided as
our contractual arrangements allow.

If you have any questions regarding this supplemental information, you can contact me at 509-495-
8601 or liz.andrews@avistacorp.com.

Sincerely,
/S/Elizabeth Andrews

Elizabeth Andrews
Sr. Manager of Revenue Requirements
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