
 Service Date: April 25, 2018 

BEFORE THE WASHINGTON 

UTILITIES AND TRANSPORTATION COMMISSION 

 

 

In the Matter of the Penalty Assessment 

Against 

 

KEIKO MARTINEZ d/b/a U-RELAX 

MOVING AND DELIVERY SERVICE, 

 

In the amount of $8,300 

 

       

 

 DOCKET TV-180132 

  (Consolidated) 

 

  ORDER 02 

 

 

 

 DOCKET TV-180133 

 (Consolidated) 

 

ORDER 02 

 

GRANTING PAYMENT 

ARRANGEMENT 

In the Matter of the investigation of 

 

 

KEIKO MARTINEZ d/b/a U-RELAX 

MOVING AND DELIVERY SERVICE, 

 

 

for Compliance with WAC 480-15-560 

and WAC 480-15-570 

 

BACKGROUND 

1 On February 28, 2018, the Washington Utilities and Transportation Commission 

(Commission) issued a Notice of Intent to Cancel Operating Authority; Notice of Brief 

Adjudicative Proceeding; Setting Time for Oral Statements In the Matter of the 

Investigation of Keiko Martinez d/b/a U-Relax Moving and Delivery Service (U-Relax 

Moving and Delivery Service or Company) for Compliance with WAC 480-15 in Docket 

TV-180133. Also on February 28, 2018, the Commission assessed a penalty of $8,300 in 

Docket TV-180132 against U-Relax Moving and Delivery Service for 87 violations of 

WAC 480-15. 

2 On March 15, 2018, U-Relax Moving and Delivery Service submitted a safety 

management plan that addressed each type of violation and the steps the Company has 

taken and will take to remedy those violations and ensure future compliance. 

Commission staff (Staff) examined the safety management plan and recommended the 

Commission consolidate the two dockets, upgrade the Company’s safety rating to 

conditional, and assess a reduced penalty of $4,150. Staff further recommended the 

Commission suspend a $2,075 portion of the penalty for two years, and then waive it, 

subject to certain conditions. On April 9, Staff filed a letter informing the Commission 

that U-Relax Moving and Delivery Service accepted the conditions and waived its right 

to a hearing. 
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3 On April 10, 2018, the Commission issued a notice canceling the April 13, 2018, hearing, 

and on April 16, 2018, the Commission entered Order 01, which consolidated dockets 

TV-180132 and TV-180133, upgraded U-Relax Moving and Delivery Service’s safety 

rating to conditional (allowing the Company to maintain its household goods carrier 

permit), and mitigated the assessed penalty to $4,150. Order 01 also suspended a $2,075 

portion of the penalty subject to several conditions.  

4 On April 24, 2018, Staff contacted the Executive Director and Secretary of the 

Commission explaining that the Company requested to pay the penalty in installments, 

and that Staff supports the request. The Company and Staff jointly proposed the 

following payment schedule: 

Date Payment 

June 1, 2018 $200 

July 2, 2018 $200 

August 1, 2018 $200 

September 3, 2018 $200 

October 1, 2018 $200 

November 1, 2018 $200 

December 3, 2018 $200 

January 2, 2019 $200 

February 1, 2019 $200 

March 1, 2019 $200 

April 1, 2019 $75 

 

5 Staff also proposes that if U-Relax Moving and Delivery Service misses one payment, the 

entire balance will become due and payable immediately. 

DISCUSSION 

6 The Commission finds that the installment payment schedule Staff and the Company 

propose is reasonable. The Commission approves the proposal with three modifications. 

First, because the proposed September due date falls on a holiday, that due date is 

changed to September 4, 2018. Second, U-Relax Moving and Delivery Service may make 

additional payments in advance of the payment due dates or pay an increased amount on 

the due dates, but no additional payment or increased amount will relieve the Company 

of its obligation to make timely monthly installments until the full amount is satisfied. 

Finally, if U-Relax Moving and Delivery Service fails to pay the penalty by the date it 

becomes due in full – either immediately upon a missed installment, or April 1, 2019, 

whichever applies – the Commission may cancel the Company’s household goods permit. 
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ORDER 

THE COMMISSION ORDERS THAT: 

7 (1) The $2,075 penalty is due and payable to the Commission in installments 

according to the schedule set out in paragraph 4, above.   

8 (2) If Keiko Martinez d/b/a U-Relax Moving and Delivery Service misses one 

payment, the entire balance will become due and payable immediately. 

9 (3) Keiko Martinez d/b/a U-Relax Moving and Delivery Service may make additional 

payments in advance of the payment due dates or pay an increased amount on the 

due dates, but no additional payment or increased amount will relieve the 

Company of its obligation to make timely monthly installments until the full 

amount is satisfied. 

DATED at Olympia, Washington, and effective April 25, 2018. 

 

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 

 

 

 

      LAURA CHARTOFF 

      Administrative Law Judge 

  

 


