APPENDIX A

RCW 80.01.040 - General powers and duties of commission.
The utilities and transportation commission shall:

(1) Exercise all the powers and perform all the duties prescribed by this title and by Title 81 RCW, or by any
other law.

(2) Regulate in the public interest, as provided by the public service laws, all persons engaging in the
transportation of persons or property within this state for compensation.

(3) Regulate in the public interest, as provided by the public service laws, the rates, services, facilities, and
practices of all persons engaging within this state in the business of supplying any utility service or commodity to
the public for compensation.

(4) Make rules and regulations necessary to carry out its other powers and duties.

[2007 ¢ 234 § 1; 1985 ¢ 450 § 10; 1961 ¢ 14 § 80.01.040. Prior: (i) 1949 ¢ 117 § 3; Rem. Supp. 1949 § 10964-115-
3. (i) 1945 ¢ 267 § 5; Rem. Supp. 1945 § 10459-5. (iii) 1945 ¢ 267 § 6; Rem. Supp. 1945 § 10459-6. Formerly
RCW 43.53.050.]

RCW 81.01.010 - Adoption of provisions of chapter 80.01 RCW.

The provisions of chapter 80.01 RCW, as now or hereafter amended, apply to Title 81 RCW as fully as though they
were set forth herein.

[1961 c 14 § 81.01.010.]

RCW 81.04.070 - Inspection of books, papers, and documents.

The commission and each commissioner, or any person employed by the commission, shall have the right, at any
and all times, to inspect the accounts, books, papers and documents of any public service company, and the
commission, or any commissioner, may examine under oath any officer, agent or employee of such public service
company in relation thereto, and with reference to the affairs of such company: PROVIDED, That any person other
than a commissioner who shall make any such demand shall produce his authority from the commission to make
such inspection.

[1961 c 14 § 81.04.070. Prior: 1911 ¢ 117 § 77; RRS § 10415.]

RCW 81.12.020 - Order required to sell, merge, etc.

No public service company shall sell, lease, assign or otherwise dispose of the whole or any part of its franchises,
properties or facilities whatsoever, which are necessary or useful in the performance of its duties to the public, and
no public service company shall, by any means whatsoever, directly or indirectly, merge or consolidate any of its
franchises, properties or facilities with any other public service company, without having secured from the
commission an order authorizing it so to do: PROVIDED, That this section shall not apply to any sale, lease,
assignment or other disposal of such franchises, properties or facilities to a public utility district.

[1961 ¢ 14 § 81.12.020. Prior: 1945 ¢ 75 § 1; 1941 ¢ 159 § 2; Rem. Supp. 1945 § 10440b.]

RCW 81.12.030 - Disposal without authorization void.

Any such sale, lease, assignment, or other disposition, merger or consolidation made without authority of the
commission shall be void.

[1961 ¢ 14 § 81.12.030. Prior: 1941 ¢ 159 § 3; Rem. Supp. 1941 § 10440c.]

RCW 81.68.010 - Definitions.
The definitions set forth in this section apply throughout this chapter, unless the context clearly indicates otherwise.
(1) "Corporation" means a corporation, company, association, or joint stock association.
(2) "Person" means an individual, firm, or a copartnership.
(3) "Auto transportation company" means every corporation or person, their lessees, trustees, receivers, or
trustees appointed by any court whatsoever, owning, controlling, operating, or managing any motor-propelled
vehicle used in the business of transporting persons and their baggage on the vehicles of auto transportation
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companies carrying passengers, for compensation over any public highway in this state between fixed termini or
over a regular route, and not operating exclusively within the incorporated limits of any city or town.

(4) "Public highway" means every street, road, or highway in this state.

(5) The words "between fixed termini or over a regular route” mean the termini or route between or over which
any auto transportation company usually or ordinarily operates any motor-propelled vehicle, even though there may
be departure from the termini or route, whether the departures are periodic or irregular. Whether or not any motor -
propelled vehicle is operated by any auto transportation company "between fixed termini or over a regular route”
within the meaning of this section is a question of fact, and the finding of the commission thereon is final and is not
subject to review.

[2007 ¢ 234 § 46; 1989 ¢ 163 § 1; 1984 ¢ 166 § 1; 1979 ¢ 111 § 16; 1975-'76 2nd ex.s. ¢ 121 § 1; 1969 ex.s. ¢ 210 §
10; 1961 ¢ 14 § 81.68.010. Prior: 1935 ¢ 120 § 1; 1921 ¢ 111 § 1; RRS § 6387.]
Notes:

Severability -- 1979 ¢ 111: See note following RCW 46.74.010.

RCW 81.68.040 - Certificate of convenience and necessity.

An auto transportation company shall not operate for the transportation of persons and their baggage for
compensation between fixed termini or over a regular route in this state, without first having obtained from the
commission under this chapter a certificate declaring that public convenience and necessity require such operation.
Any right, privilege, certificate held, owned, or obtained by an auto transportation company may be sold, assigned,
leased, transferred, or inherited as other property, only if authorized by the commission. The commission may, after
notice and an opportunity for a hearing, when the applicant requests a certificate to operate in a territory already
served by a certificate holder under this chapter, only when the existing auto transportation company or companies
serving such territory will not provide the same to the satisfaction of the commission, or when the existing auto
transportation company does not object, and in all other cases with or without hearing, issue the certificate as prayed
for; or for good cause shown, may refuse to issue same, or issue it for the partial exercise only of the privilege
sought, and may attach to the exercise of the rights granted by the certificate to such terms and conditions as, in its
judgment, the public convenience and necessity may require.

[2007 c 234 § 49; 2005 ¢ 121 § 3; 1961 ¢ 14 § 81.68.040. Prior: 1921 ¢ 111 § 4; RRS § 6390.]

WAC 480-30-036 - Definitions, general.

(1) See WAC 480-30-261 for definition of terms used primarily in tariffs and time schedules and WAC 480-30-216
for definitions used in driver and vehicle safety rules.

(2) Unless the language or context indicates that a different meaning is intended, the following definitions apply:

"'Agent™ means a person authorized to transact business for, and in the name of, another.

"Airporter service' means an auto transportation service that starts or ends at a station served by another type
of transportation such as, air or rail transportation. Airporter service is often a premium service that involves
handling luggage. Although stops may be made along the way, they are usually limited to picking up or discharging
passengers, luggage, and/or express freight bound to or from the airport or depot served.

"'Alternate arrangements for passengers’ means the travel arrangements made by an auto transportation
company that has accepted a trip booking or reservation from a passenger and that is unable to provide the agreed
transportation. The alternate arrangements may require travel by another carrier or mode of transportation at no
additional cost to the passenger beyond what the passenger would have paid for the original transportation
arrangement.

""Application docket™ means a commission publication providing notice of all applications requesting auto
transportation operating authority, with a description of the authority requested. The commission sends this
publication to all persons currently holding auto transportation authority, to all persons with pending applications for
auto transportation authority, to affected local jurisdictions or agencies, and to all other persons who asked to
receive copies of the application docket.
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"Area' means a defined geographical location. Examples include, but are not limited to:

(a) A specified city or town;

(b) A specified county, group of counties, or subdivision of the state, e.g., western Washington;
(c) A zone, e.g., company designated territory; or

(d) A route, e.g., area within four road miles of Interstate 5.

""Auto transportation company'' means every person owning, controlling, operating, or managing any motor-
propelled vehicle not usually operated on or over rails, used in the business of transporting persons over any public
highway in this state between fixed termini or over a regular route, and not operating exclusively within the
incorporated limits of any city or town.

""Between fixed termini or over a regular route' means the fixed points between which an auto transportation
company provides service or the route over which an auto transportation company ordinarily operates any motor-
propelled vehicle, even though there may be variance whether the variance is periodic or irregular.

""Bus" means a motor vehicle designed, constructed, and/or used for the transportation of passengers.
""Business days' means days of the week excluding Saturdays, Sundays, and official state holidays.

""By-reservation-only service' means transportation of passengers by an auto transportation company, with
routes operated only if passengers have made prior reservations.

"Certificate means:

(a) The certificate of public convenience and necessity issued by the Washington utilities and transportation
commission under the provisions of chapter 81.68 RCW to operate as an auto transportation company; or

(b) The certificate issued by the Washington utilities and transportation commission under chapter 81.70 RCW to
operate as a charter and excursion carrier in the state of Washington.

"Certificated authority' means:

(a) The territory and services granted by the commission and described in an auto transportation company's
certificate of public convenience and necessity; or

(b) Operations in the state of Washington for charter and excursion service carriers.

""Charter party carrier of passengers' or *‘charter carrier' means every person engaged in the transportation
of a group of persons who, pursuant to a common purpose and under a single contract, have acquired the use of a
motor bus to travel together as a group to a specified destination or for a particular itinerary, either agreed upon in
advance or modified by the chartering group after having left the place of origin.

"Claim" means a demand made on a company for payment resulting from a loss sustained through the
company's negligence or for inadequate service provided by the company.

""Closed-door service' means a portion of a route or territory in which an auto transportation company is not
allowed to pick up or deliver passengers. Closed-door service restrictions must be clearly stated in an auto
transportation company's certificate.

""Common purpose™ means that a group of persons is traveling together to achieve a common goal or objective.
For example, a group of persons traveling together to attend a common function or to visit a common location. For
the purposes of these rules it does not mean a group of persons who have no common goal other than transportation
to, or from, the airport.

""Commission'* means the Washington utilities and transportation commission.

""Common carrier' means any person who transports passengers by motor vehicle over the public highways for
compensation.
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""Company"" means an entity authorized by the commission to transport passengers, for compensation, using a
motor vehicle, over the public highways of the state.

""Complaint' means one of two types of actions by a person against a passenger transportation company that the
commission regulates:

(@) ""Informal complaints™ are those complaints filed with the commission under the provisions of WAC 480-
07-910. Informal complaints are normally investigated and resolved by commission staff.

(b) ""Formal complaints' are those complaints filed with the commission under the provisions of WAC 480-07-
370. In a formal complaint, the burden of proof resides with the complaining party who must prove its assertions in
a formal commission proceeding.

""Connecting service™ means an auto transportation company service over a route, or routes, that require
passengers to transfer from one vehicle to another vehicle operated by either the same company or a different
company before reaching the ending point.

""Contract carrier' means a person holding a certificate issued by the commission authorizing transportation of
passengers under special and individual contracts or agreements.

""Customer'* means a person who purchased transportation services from an auto transportation company.

"'Direct route’ means an auto transportation company service over a route that goes from the beginning point to
the ending point with limited, if any, stops along the way, and traveling only to points located on the specific route
without requiring a passenger to transfer from one vehicle to another.

""Discontinuance of service":

(a) ""Permanent discontinuance of service' means that a company holding auto transportation authority issued
by the commission is unable to continue to provide all, or part of, the service authorized by the company's
certificate, filed tariff, or filed time schedule and requests commission permission to permanently discontinue all, or
part of, its service and relinquish that certificate or portion of that certificate. See WAC 480-30-186.

(b) "Temporary discontinuance of service' means that a company holding auto transportation authority issued
by the commission is unable to continue to provide all, or part of, the service authorized by the company's
certificate, filed tariff, or filed time schedule and requests commission permission to discontinue all, or part of, its
service for a specified, limited period of time.

"'Door-to-door service' means an auto transportation company service provided between a location identified
by the passenger and a point specifically named by the company in its filed tariff and time schedule.

""Excursion service carrier' or ""excursion carrier' means every person engaged in the transportation of
persons for compensation over any public highway in the state from points of origin within any city, town, or area,
to any other location within the state of Washington and returning to that origin. The service will not pick up or drop
off passengers after leaving and before returning to the area of origin. The excursions may or may not be regularly
scheduled. Compensation for the transportation offered must be computed, charged, or assessed by the excursion
service company on an individual fare basis.

""Express freight/package service' means transportation of freight and packages, other than packages or
baggage carried or checked by passengers, offered by a passenger transportation company.

""Express passenger service' means auto transportation company service provided between fixed points or
stations with few, if any, stops along the route, and is designed to get passengers from origin to destination more
quickly than normally scheduled passenger service.

""Federal Motor Carrier Safety Administration' means an agency of the United States Department of
Transportation (USDOT) and successor agency to the former Interstate Commerce Commission.
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"Filing" means any application, petition, tariff proposal, annual report, comment, complaint, pleading, or other
document submitted to the commission.

""Fixed termini'* means points of origin and destination that are set, static locations or defined geographic areas.
Examples include a city or town, a building or an airport. In addition "fixed termini* can include service between an
airport and unlimited points within a defined geographic area.

""Flag stops'* means a point along an auto transportation company's normally traveled routes where the company
stops only if it receives notification that a passenger wishes to board the vehicle at that point. An auto transportation
company must list available flag stops in the company's tariffs and time schedules. Flag stops may only be named at
points that provide waiting passengers safe access to the vehicle.

""Group" means:
(a) Two or more passengers traveling together;
(b) A class of passengers to whom special rates and/or rules apply. For example, active military personnel.

"Intermediate point' means a point located on a route between two other points that are specifically named in
an auto transportation company's certificate or tariff.

"Intermediate service' means service to an intermediate point.

"Interruption in service™ means a period of time during which an auto transportation company cannot provide
service listed in its certificate, its filed tariff, or its filed time schedule. An interruption in service is normally short
lived, lasting no more than a few hours or a few days.

""Leasing"":

(a) ""Leasing authority' means one auto transportation company allowing another person to operate all, or a
portion, of the authority granted to the first company by the commission. A joint application to, and approval from,
the commission is required to lease authority. See WAC 480-30-141.

(b) ""Leasing equipment' means the act of a passenger transportation company to supplement its fleet by
acquiring a vehicle(s) from a third party for a specified period of time under contract. See WAC 480-30-236.

""Motor vehicle™ or 'vehicle' means:

(a) As related to auto transportation companies: Every self-propelled vehicle used on the public highways, for the
transportation of persons for compensation.

(b) As related to charter and excursion carriers: Every self-propelled vehicle with a manufacturer's seating
capacity for eight or more passengers, including the driver, used on the public highways, for the transportation of
persons for compensation.

""Named points' means cities, towns, or specific locations that are listed in an auto transportation company's
certificate, tariff, or time schedule.

""Nonstop service' means transportation of passengers from point of origin to point of destination without
stopping at any intermediate points.

""On-call service' means unscheduled auto transportation company service provided only to those passengers
that have by prior arrangement requested service prior to boarding.

""Passenger facility' means a location at which an auto transportation company stations employees and at which
passengers can purchase tickets or pay fares for transportation service.

""Passenger transportation company'* means an auto transportation company or charter and excursion carrier.

"Person' means an individual, firm, corporation, association, partnership, lessee, receiver, trustee, consortium,
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joint venture, or commercial entity.

"Premium service' means a type of service provided by an auto transportation company that is outside normal
service. Examples include express service, direct route service, and nonstop door-to-door service.

"Private carrier' means a person who transports passengers in the person's own vehicle purely as an incidental
adjunct to some other established private business owned or operated by that person in good faith.

"Private motor vehicle' means a vehicle owned or operated by a private carrier.
"Public highway"" means every street, road, or highway in this state.

"Public transit agency' means a municipal corporation or agency of state or local government formed under the
laws of the state of Washington for the purpose of providing transportation services including, but not limited to,
public transportation benefit areas, regional transit authorities, municipal transit authorities, city and county transit
agencies.

""Residence" means the regular dwelling place of an individual or individuals.

"Route" means a highway or combination of highways over which an auto transportation company provides
passenger service. There are two types of routes:

(a) "Irregular route™ means travel between points named in an auto transportation company's certificate via any
highway or combination of highways the company wishes to operate over. The certificate issued to the company
does not list highways to be used, but the company defines routes in its tariffs and time schedules.

(b) ""Regular route™ means an auto transportation company providing passenger transportation over a route
named in the certificate issued to the company by the commission.

""'Scheduled service' means an auto transportation company providing passenger service at specified arrival
and/or departure times at points on a route.

"'Single contract' means an agreement between a charter carrier and a group of passengers to provide
transportation services at a set price for the group or trip. Under a single contract, passengers are not charged
individually.

**'Small business™ means any company that has fifty or fewer employees.

"'Special or promotional fares™ means temporary fares for specific services offered for no more than ninety
days.

""State"" means the state of Washington.

""Subcontracting - auto transportation company'* means that an auto transportation company holding
authority from the commission contracts with a second auto transportation company to provide service that the
original company has agreed to provide, but finds it is unable to provide. See WAC 480-30-166.

"'Subcontracting - charter and excursion carrier' means that a charter and excursion carrier holding authority
from the commission contracts with a second charter and excursion carrier to provide service that the original carrier
has agreed to provide, but finds it is unable to provide.

""'Substitute vehicle™ means a vehicle used to replace a disabled vehicle for less than thirty days.

"'Suspension’ means an act by the commission to temporarily revoke a company's certificated authority; or an
act by the commission to withhold approval of an auto transportation company's tariff filing.

"Tariff'"" or ""tariff schedule™ means a document issued by an auto transportation company containing the
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services provided, the rates the company must assess its customers for those services, and the rules describing how
the rates apply.

"Tariff service territory" means a company-defined geographic area of its certificated authority in which a
specific tariff applies.

"Temporary certificate' means the certificate issued by the Washington utilities and transportation commission
under RCW 81.68.046 to operate as an auto transportation company for up to one hundred eighty days or pending a
decision on a parallel filed auto transportation company certificate application.

"Temporary certificate authority' means the territory and services granted by the commission and described
in an auto transportation company's temporary certificate.

"Ticket agent agreements’ means a signed agreement between an auto transportation company and a second
party in which the second party agrees, for compensation, to sell tickets to passengers on behalf of the auto
transportation company. See WAC 480-30-391.

""Time schedule™ means a document filed as part of an auto transportation company's tariff, or as a separate
document, that lists the routes operated by the company including the times and locations at which passengers may
receive service and any rules specific to operating those routes.

[Statutory Authority: RCW 80.01.040, 81.04.160, 81.12.050, 81.68.030, and 81.70.270. 06-13-006 (General Order
No. R-533, Docket No. TC-020497), § 480-30-036, filed 6/8/06, effective 7/9/06.]

WAC 480-30-213 - Vehicles and drivers.

(1) The vehicles operated by a passenger transportation company must be owned by or leased to the certificate
holder.

(2) The driver of a vehicle operated by a passenger transportation company must be the certificate holder or an
employee of the certificate holder.
[Statutory Authority: RCW 80.01.040, 81.04.160, 81.12.050, 81.68.030, and 81.70.270. 06-13-006 (General Order
No. R-533, Docket No. TC-020497), § 480-30-213, filed 6/8/06, effective 7/9/06.]
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425.981.7000 T
Gene Eckhard o

Washington Utilities and Transportation Commission
1300 S Evergreen Park DR SW

PO Box 47250

Olympia, WA 98504-7250

iifit : R i )

RESERVATIONS Over the paét years the airport Shuttle and Livery Industry has become extremely
competitive across the country. As such Shuttle Express has made every effort to
425.981.7077 efficiently operate in a profitable manner, stabitize fares and improve service to increase

the number of people using our services. Despite our best efforts, Shuttle Express has
unfortunately come to a point were we must re-evaluate our present business practices.

In reviewing our operations, we have determined that we can no longer sustain our

800 SW 76th st current market position by running a fleet of employee drivers. Through out the
Renton, WA 95055 passenger transportation industry in the United States, the vast majority of these like
services have changed their operations to Independent Contractors. This change has been
FAx 425.951.7071 proven beyond a doubt to be to the advantage of the public and drivers.
www. ShuttleExpress.com

‘Shuttle Express (hereinafter referred to as “company”) proposes to the Washington
Utilities and Transportation Commission (hereinafter referred to as “WUTC”) to change
425.981.7070 the methods by which drivers for the company are paid. This method of pay to the drivers
s in the best interest of the public and drivers. The public will benefit by stabilized
pricing of fares and increased service. Fares will be stabilized as a result of reduced
driver turnover, lower insurance rates, less hours of unproductive activity. Drivers will
benefit by working productive hours matching the ebb and flow of airline traffic, and
controlling cost within their control. .

Administration

The license and authority of the WUTC to regulate and set fares of the company will be
seamless and as it currently exists. All rules, regulations, reports and fees will remain the
responsibility of the company as it currently exists. As this is only a change of method of
driver pay and not a farming out or assignment of license authority, the integrity of the
authority of operation from the State of Washington will exist at it does today.

We promise friendly quality service
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Included in this proposal for authorization is: -

1. Independent Contractor Agreement with Appendix.

2. Port Contract Allowing Independent Contract,

3. National Independent Contract Association which Independent Contractors will
belong. .

4. Trax Insurance program requirements and coverage, which will cover
Auto/Passenger Insurance for five million dollars. ‘

It is the express intent of Shuttle Express to continue our seventeen-year history of
providing the best affordable ground transportation to the traveling public using Sea Tac
Airport. Our research of other airport operatiohs utilizing Independent Contractors has
been carried out for more than four years. The results prove the efficiencies and cost
control beyond any doubt and has been a proven system in many areas for well over 20
years. Recently the Airport Ground Transportation Manager for Phoenix Airport made a
public presentation expressing the advantages they have received from Super Shutile
change to Independent Contractors. While this was impressive, it is but one of many such
endorsing testimonials from the industry.

Respectfully submitted,

Jimy Sherrell, President

13
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INDEPENDENT CONTRACTOR AGREEMENT

This Independent Contractor Agreement (hercinafter refered to as
"Agreement”) is entered into this day of , 20 ,inthe
> Town of Renton, County of , and the State of Washington, by and
between Shuie Express, Inc. (hereinafler referred to as "Company™) and
____{(hereinafler referred to as "Owner ™).

WHEREAS, Company holds the necessary operating authority from the
Washington Utiiies and Transportation Commission (hereinafter referred to as” WUTCY)
for Transportation Passenger Operations; and Port of Seattie Airport (hereinafter
referred o as “PSA”).

WHEREAS, Owner is duly icensed by the State of Washington to operate a
shuﬂevm_Omermsandopemesapassengermomrvehide(heteinaﬁerrefemd
o as "Vehicke") which meets those requirements estabiished by the Washington
DepaMneMofTranspmtaﬁonandoﬂnemisespedﬁedinWsAgreemenLandOwner
desires fo operate samie as a sub-camier under Company's operating authority as
described by WUTC; and PSA. v

WHEREAS, Company has a proprielary marketing and back office system
* which is desirable to owner; and :

WHEREAS, Company holds the rght fo utfize ceriain name(s),
tfrademark(s), trade name(s), service mark(s) and phone number(s) and conducts
advertising for its own benefit to aliract customers for its shuttle service (the "icensed
property”); and

WHEREAS, Owner desires to license the name, trademarks, service marks,
insignia, colors and color combinations for use in or on Owner's vehicle {the licensed
praperty) for security andior idenlification purposes in accordance with the ierms set
forth herein; and i

WHEREAS, Owner desies o receive’ refemals from Company in
accordance with the terms and conditions set forth herein;

NOW THEREFQORE, the parties agree as foffows:

<

\% 1. Independent Contractor Status of Cwner. By this Agreement, Owner
tdand Company expressly acknowledge and agree that there does not exist between

" ihem the reistionship of employeremployee or master-servant, either express or
Q implied. This Agreement is not a contract of employment, hire or apprenticeship, and

S

reither Owner nor any driver of Owner's Vehicle is an employee of Company. Owner is
a selfF-employed person. .

Owner acknowledges and agrees that, as a selfF-employed person, Owner is

-not-eligible for- Workers' Compensation insurance from the Company, and the Company
is not obliged o provide it. Owner, and any driver of Owner's Vehicle, will not be treated
as an employee of Company for any purpose, including, but nof fimited to, the Federal



Insurance Contributions Adi, the Social Security Act, the Federal Unemployment Tax
Act, State Workers' Compensation, State Unemployment Insurance, State Disabiity
Insurance, and Federal and Stdte income tax withholding at source. Company will not
Mmhouanymwmakemypawnems,eiﬂlerfederdmsm,mbehﬂofmnerm
any driver of Owner's Vehicle. Owner hereby assumes complete responsibiiity for the
payment of sel~femployment and Federal and State income taxes. Owner further
agmhoblainatmvnefssnlecostandemenseanyagdaﬂinsumnoerequiredbyany
governmental or regulatory body. )

. Furthermore, if Owner enters info an employment relationship with anyone,
\ Ownrer shall be solely responsible for setfing wages, benefits, hours and working
! "} conditions for any such employees; for fumishing at Owner's own expense during the
* 33 entire period of this Agreement full and complete Workers' Compensation Insurance
NY coverage for al such employees; for paying all required wages for said employees; for
wihhddingquuﬁedtax&camhpayingaﬂmquiredmnmbuﬁonswimmpedm
Ksaidemployees;mdfwomnmﬁngwimal!awsmlaﬁngmwnersempbyes.mner
S shall indemnify and hold Company harmless from any Eabiity resulting from (f) the injury
™ or death of any person driving, repaiting, maintaining or otherwise involved in the
operation of Owner's Vehicle andior (II) Owner's faillure to comply with hisher obligations
under this Section 2.

Owner hereby acknowledges that, except for the fees described in Section 5
below, the Owner is not obligated and shall not pay Company any direct or indirect fee or
charge for the priviiege or right to enter into or maintain this Agreement or the use of
Company's frade name, trade marks, service marks, insignia, color and color
combinations as described herein. '

2. Use of Company, Trade Marks, and Company Equipment.

(@) Company hereby grants fo Owner the right to use the licensed property
in or on Owner's Vehicle during the term of this Agreement and any exitension(s) therecf.

(b) Owner agrees that all Company symbols, including, but not imited to,

frade marks, trade names, logos, insignias, colors and color combinations, now and
hereaﬂerusedbyOwner,aresoielyandexdusiveiymepmpedyquompany_

ic) Mash&notuseCompany’snanw,hademark,hadename,sew_ice
mark or phone number in any form of advertising without express wrilten permission
from Company.

(d) For the term of this Agreement and any other extension(s) thereof,
CompanyherebygranistoOwnerthelighttousemeCompanyVelﬁde Identifying
Number set forth in AppendixA. -

3 Temm

- Company and continue uniil (one year)

The term of this agreement shall commence upon the date of execution by
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Insurance Contributions Adi, the Social Security Act, the Federal Unemployment Tax
Act, State Workers' Compensation, State Unemployment Insurance, State Disabiity
Insurance, and Federal and Stdte income tax withholding at source. Company will not
Mmhouanymwmakemypawnems,eiﬂlerfederdmsm,mbehﬂofmnerm
any driver of Owner's Vehicle. Owner hereby assumes complete responsibiiity for the
payment of sel~femployment and Federal and State income taxes. Owner further
agmhoblainatmvnefssnlecostandemenseanyagdaﬂinsumnoerequiredbyany
governmental or regulatory body. )

. Furthermore, if Owner enters info an employment relationship with anyone,
\ Ownrer shall be solely responsible for setfing wages, benefits, hours and working
! "} conditions for any such employees; for fumishing at Owner's own expense during the
* 33 entire period of this Agreement full and complete Workers' Compensation Insurance
NY coverage for al such employees; for paying all required wages for said employees; for
wihhddingquuﬁedtax&camhpayingaﬂmquiredmnmbuﬁonswimmpedm
Ksaidemployees;mdfwomnmﬁngwimal!awsmlaﬁngmwnersempbyes.mner
S shall indemnify and hold Company harmless from any Eabiity resulting from (f) the injury
™ or death of any person driving, repaiting, maintaining or otherwise involved in the
operation of Owner's Vehicle andior (II) Owner's faillure to comply with hisher obligations
under this Section 2.

Owner hereby acknowledges that, except for the fees described in Section 5
below, the Owner is not obligated and shall not pay Company any direct or indirect fee or
charge for the priviiege or right to enter into or maintain this Agreement or the use of
Company's frade name, trade marks, service marks, insignia, color and color
combinations as described herein. '

2. Use of Company, Trade Marks, and Company Equipment.

(@) Company hereby grants fo Owner the right to use the licensed property
in or on Owner's Vehicle during the term of this Agreement and any exitension(s) therecf.

(b) Owner agrees that all Company symbols, including, but not imited to,

frade marks, trade names, logos, insignias, colors and color combinations, now and
hereaﬂerusedbyOwner,aresoielyandexdusiveiymepmpedyquompany_

ic) Mash&notuseCompany’snanw,hademark,hadename,sew_ice
mark or phone number in any form of advertising without express wrilten permission
from Company.

(d) For the term of this Agreement and any other extension(s) thereof,
CompanyherebygranistoOwnerthelighttousemeCompanyVelﬁde Identifying
Number set forth in AppendixA. -

3 Temm

- Company and continue uniil (one year)

The term of this agreement shall commence upon the date of execution by

29



(c) Company may offset against the amounts payable to Ownerforanyand
all amounts owed by Owner to Company.

(d) "Gross Customer Fares® shall mean all sums received or receivable,
directly or indirectly, on account of Shuitle Services performed by the applicable driver
{exciuding tips), whether paid in cash, by credit card or otherwise. "Week™ shall mean a
7 day period beginning on Monday and ending on the following Sunday.

(e)-Owner agrees that any monies due himvher afier Royalties and

Surcharges wil be paid the owner via NICA, Incorporated’s trust account "The IC

Declaration of Trust".

%. Aiport and Port Fees. Owner shall pay af direct airport and port fees
incurred in the operation of his/her Vehicle al al airporis and poris. Owner shall pay the
airport and port fees no less than weekly, and such paymenis shall be made to the
Company to remi them on Owner's behalf, in which case the Royalty shall be increased
by the amourt of such paymenis. Owner acknowledges that airport and port fees are
subject to change by charging entity. To the extent required by any port authority, Owner
appoints Company as its agent for the purpose of negotiation and remiting Owner's
fees to the port,

7. Customers.

{a) Owner will receive referrals to transport passengers and/or baggage via
Company's dispatch and reservation system ("Dispatch”). Owner agrees fo comply with
applicable port siaging area procedures, procedures for efficient use of the radio, and
other Dispatch procedures.  If Owner overcharges a passenger and the Company is
thereby required to make a refund, Owmer agrees to pay to Company the amount of the
refund paid by the Company.

{b) InTranspolﬁngpassengelspursuanttomisAgreemeni, Ommragrees_

mchargemﬂymosehﬁﬂsﬁmesagsignedlappmvedbyCmeany_
8. Owner’s Discretion.

{a) Exceptas may be required by appicable law and regulations, Owner wi
have the absolute discretion of determining the manner and means of accomplishing the
performance of the senvices rendered, including, but nct Simited 1o, such matters es
hiring, supervising, paying, mdd’mehargmofdrwe:sh:redby()mrer Cramer may not
ullize Company symbols, insigniag, logos, frade ideniification colors or any other
Ecensed properly, while performing any transportation service to or from Sealac
intemational Airport or any other facility which has issued a permit to Company unless
Gwner is providing services under this agreement. Nothing herein shall prohibit Owner
from performing services that are not restricted by this agreement.

{b) Owner may perform services under this Agreement at-any time during

—the term hereof and. any exiension(s)- hereof. -Further, -at-Owney’s-option,- Owner-may

"'aedtopafmnsewmdunngspeuﬁedmpawdsmmaﬂyagmwmbymeparhes
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from time to time, and by such election Owner shall be entitled to operate at Aiport
during such specified time periods.

9. Processing of Credit Card Charges. Company shall process credit card
charges for af Cusfomers Fares including Owner Collected Fares. In the event of a
charge on a lost or stolen credit card or in the event a passenger causes a credit cand
payment {o be denied, at the option of the Company the Owner shall bear the loss.
Owner must obtain signed receipls for all pre-paid transactions for passengers delivered
through the system and will forfeit 100% of any fare charged back to the company, plus
any fees levied in connection therewith, if a signed receipt is not obtained.

10. Compliance With Federal, State and Local Authorities.

{a) Ouwner acknowledges that stict complance with the financial reporting
requirements eslablished by any Federal, State, or Local authonity is essential to
operations under this Agreement. Owner further understands that Company, as holder
of the necessary operaling authorities, is required by law (1) to file an annual report with
the WUTC AND PSA; and (2) to file relums disclosing gross passenger revenues
received by all Owners, and may be required to pay fees in connection with those
reports. Owner further understands that fadure fo promptly submit such reports, retums
-and fees may result in suspension or revocation of the WUTC and PSA operating
authority pursuant fo which Owner, and other Owners, operate under this Agreement.

{1) Owner will accurately report to Company passenger volumes
camed and gross revenues by Owner while operating under this
Agreement (Day Sheet).

{2) Oumer will maintain such records as are required 1o permit the
WUTC and PSA to conduct an audit of Owner's Gross Revenue
Repoit.

. {b) In the eveni of an audit by any overseeing authority of either the

- Company and/or Owner, Gwner agrees to make available to the Company akt records
and documents refating o the operation of the Vehicle under this Agreement and to fully
cooperate with Company in the preparation and compilation of individual or summary
records to be submilted by Company in connection with such an audit.

{c) Owner agrees o indemnify Company for any penalties, assessments, or
other direct or indirect losses arising out of any faflure by Owner to accuradely report
gross revenues to Company.

11. Vehicle Specifications and Maintenance.
{a) Throughout the term of this Agreement and any extension{s) thereof,

Ouwmner's Vehicle shal be of a certain make and model, to be approved by Company in
mderhrOmertoaiﬁxanyEcenﬁdpmpertyiherem Oumer and Owner's vehicle shall

—comply with al safely, mainienance and appearance regulations of the WUTC and PSA,

2ll other airport and poit authoriies, and the company, or as now exist or as amended
from time to fime hereafler.
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(b) Owner's Vehicle shall not be over five (5) years old (based on the initial
date of sale; i.e. the first sale of the vehicle by a dedler)) or exceed 400,000 mies or fail
to meet any standard as may be required by applicable law or to comply with safely
standards establiished by governing regulatory agendies, if less restrictive than required
by the Company. Owmer shall replace the Vehicle as may be necessary to comply with
this provision. Prwﬂedﬂ:ﬁthevehrdehaslessﬂmanﬂ)ﬂﬂﬂﬂmﬂmofuse Company

mayuraveﬂuspmwsonuponsucheondmmsasCompanymay,mitssdeand.

absolute discredion, impose.

-§

{c) To determine the Vehide's compliance with the aforementioned

govemmental regulations, Company shall have the right to inspect the Vehide as

follows:

{1} Field inspections - emdumdmmeﬁeldunadaiybasls
typically at port staging areas.

{2) Scheduled inspections - conducted on a monthly basis at the
Company's facility or at another location otherwise designated by
Company. This consists of a complete Vehicle mantenance
inspection to assure that the Vehide is in safe condifion and in
compiance with all applicable regulatory requirements.

Failure of Owrwer's Vehicle to comply with the aforementioned reguiatory
requirements wll result in immediate suspension of Owners nghts under this

Agreement. Owner shall cease coperations under this Agreement immediately and unfil

such fime as all noted deficiencies are comrected.

‘ _ (d) Owner assumes responsibility for the payment of all operating costs and
expenses' incidental fo the operation of Owner's Vehidle and equipment, including, but
not limited fo, maintenance, all licensing fees and other applicable fees assessed by the
goveming reguiatory agencies and vehicle registration fees. Owner further agrees fo pay
al fines assessed against the Vehidle, its driver(s), or its operation. Company may aiso
require Owner o purchase, Bcense and install andfor uliize any technology deemed by
Company to be reasonably useful and beneficial, including but not limited to, Drive Cam
recording equipment and communications equipment. At Owner's request, Company
may in its discretion agree to remit Owner's payments to third parly supplen(s) of
telephone paging devices and two-way radios; if Company agrees to remit such
amounts, such amounts shall be deducted from Owner’'s Weekly Reconciiation of Gross
Fares.

(&) Owmer shall comply striclly with WUTC and PSA Regulations, which sets
fimits on drivers’ hw;s with respect fo compensated passenger transpoit. The statute
reads as follows:

“Ncpasonshaﬁdnveuponanyh:ghwayanyvehm!edesngmdorusedfm

norfntnmﬂtanﬂhoursspreadoverakﬂalofﬁmnseanwehwrs

H
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Thereafter, such person shall nof dnve any such vehicde unill eight
consecutive hours have elapsed.”

"Regardiess of aggregate driving time, no driver shall drive for more than 10
hours in any 24-hour period unless eight consecutive hours off duty have
elapsed”™ -

, lnadtﬁlon%bwnershalnotbemsemoeformorethanﬁhoursmﬂlat
leastenghthourselapsngbelweenpenodsofsewm and Company shall impose
measurestoenfomeﬂns:equlrement.

12. Compliance With Law And Govemmenhl Regulations.

{a) Throughout the term of this Agreement and any extension(s) thereof,
Owner shall possess and maintzin ol required Ecenses, pemits and certificates
necessary for lawfud operafions under ihis Agreement; including, without Emitation,
Owner's current Washinglon driver's cense; current vehicle registration; evidence of
tile to Owner's Vehicle, and Owner shal transmit copies of all such kcenses, certlificates
and pemnits in full force and effect throughout the term of this Agreement and any
exdension(sihereof. Owner shall immediately notify Company of any change,
revocalion, suspension, mnewa!oramencfmemstoanyoﬂhearoremenhonedm
cedlificales and/or permits. }

(b} Cumer, and alf diivers of Owner's Vehicle, shall comply with 2 laws and
govemmental reqguialions relafing o the operation of a shuile van, inciuding, but not
Emited to, applicable regulations of the WUTC, the various airport and poit authorifies,
and federal, state, county, and municipal statutes and regulafions.

{c) Cwner shallt ensure that al other drivers of Owner's Vehide comply with
2l provisions of this Agreement and afi laws and governmental regulations applicable to
the operation of Owner’s Vehicle.

{d) Owrnerglams Company the right to contact any passengertransporled
in Owner's vehicle. -

(e} Owner agrees at all imes to promimently display their name, and the fact
that they are an Owner Qperator, inside the Vehicle.

13. Reporting of Incidents. In the event that Owner's vehicle is involved in
an accident or should any operator of such vehide receive a citation or nofice that
Owner or any driver of Owner's Vehicle has violated any law or regulstion in conneciicn
with the operation of any Vehicle, Owner shalt immediately notify the Company and
ransmit copies of such accident report, citation or nofice to Company and cooperate
fully with Company in the investigation thereof.

14. Promotional Materials. Company, in #is marketing and, promotional

efforts, may periodically produce flyers; promotional handouts, signage, efc., forinvan

of van exterior display. Cmnpanyshaﬂhaveﬂwesoieandexduswenghttaseﬂmd
place advertising on the exterior o interior of the Vehicle, and Owner shall place and
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display all such advertising material as Company may direct from time to fime. Except
with the Company’s prior written consent (which may be withheld in its sole discretion),
Owner may not adveriise sesvices or products or display or affix signs or decais to the
exterior or interior of Vehicles in its fleet other than those required by Company.

15. Insurance, Accidents, Etc.

(a) During the term of this Agreement and any extension(s) thereof, Owner
agrees to provide and maintain in full force and effect, and at Qwner's sole expense,
policies of insurance issued by caniers, approved by Company covering the insurance
nisks, and having the Jevels of coverage and deductibles specified by Company from
time to time. Such insurance policies shall name Company, and others as required by
the goveming regulatory agencies and airport and port authorities, as addiional insureds

- and shall provide for thirty (30) days’ prior written notice to Company, and the involved
regulatory agencies and airport and port authorities, of any modification, cancellation, or
expiration of a policy. Prior to operating under this Agreement and from time to time as
requested by Company, Owner shall provide evidence safisfactory to Company that
such insurance is in fiufl force and effect.

{b) Owner acknowledges that the WASHINGTON DEPARTMENT OF
TRANSPORTATION or other goveming regulalory agencies may require that Owner
obtain such insurance through the Company or an affliate; and if the WASHINGTON
DEPARTMENT OF TRANSPORTATION or another regulatory agency so requires,
Owner agrees to do so. IntheeventOwnero!ﬂamsmsurancethmughCompany
pursuant to this subparagraph, Owner shall remit the premium as and when directed by
Company.

{c) Owner shall supply Company and other regulatory agencies and airport
and port authoriies evidence of dual-driver coverage and evidence of ful compliance
with subparagraphs 15(a) and 15(b) above: prior to pexmiting anyone other than Cwner
to operate Vehide.

(d) Owner's obkgation to maintain insurance coverage herein described
shall not be affected in any manner by any separate insurance maintained by Company,
nor shafl the maintenance of such insurance by the Company relieve Owner of an
obligation under this Agreement.

() A cument proof of insurance evidencing effecive coverage in
accondance with this Agreement shall be present in the Vehicle at all times. Any lapse,
terminalion, canceliation or other interruption of required insurance coverage for any
reason shall be grounds for the Company's immediate cancellation of this Agreement.

) In the event the Vehicle is involved in, or confiibutes 1o, any accident,
injury or property damage, Owner agrees that hefshe wil report it or cause it to be
reported to all insurance camiers providing coverage for the Vehicle and to the Company

_.____‘bvtelephoneormpemnmmmely after the occurrence thereof. Owner shalt fully

thereof. The owner will then submit a written report which should include how, when and
wheremeaoddmﬂmbsshappenedaswe!asmemand.addmmofanyinjumd

2 with saxd carrier(s) and Company in the investigation, setflement or defense
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persons and of any witnesses. Owner shall promptly send to Company copies of any
legal papers relating to any accident or legal claim involving the Vehicle.

@) OmershalhdemnifyandholdCompmyhannﬁsfrommydains,
damages and Eability against Company resuliing from Owner's noncomplance with
his/er insurance obligations under this Agreement or resulting from Qwner's failure to
provide nofification of an accident as provided by this Agreement.

(h) Owner shal observe al Federal, State and Local laws, nides and
regulations and any ndes or regulations of any transportation faciity or authority at all
fimes while Owner is wilizing any right, privilege, properfy or authorization belonging to
Company, including without Emitation, Company’s logos or registration.

(i) Owner shall agree to abide by and be subject o the Behavioral Based
Safety Program as outfned in appendix A.

16. Medical/Disability and Employer's Liability Insurance. Qwner agrees
fo assume responsibility for and to purchase, maintain, and keep in full force and effect
Owner's own medicalldisability and employer's Eability insurance at Owmer's own
expense, for Owner's own benefit and for the benefit of any subcontractors, drivers
and/or helpers empioyed by Owner, andmpmwdeCompanywnhewdemeofsad
protection.

- 7. Other Drivers of the Vehicle. In the event Owner eledis to use other
drivers for Owner's Vehicle in connection with operations under this Agreement, Owner
shal be exclusively responsible for all obligations arising from employment and
compensation of such ather drivers. Owner shall cause any such other driver to comply
fully with each and every term of the Agreement. Owner shall provide written evidence of
acceptance of this Agreement by said other diiver on a form approved by Company and
Companyshalhavemeun&nnedngmwdeemamsuwpemonunamemﬂeatany
ime during the term of this agreement, in which event, Owner shall not permit such
person to operate the vehicle in performance of Owner’s obligation hereunder. Owner
agm&sﬂotakeﬁﬁr&spon@ﬁtymrmeawunsdsud\omerdwemandfmanfe&s
owed by such offier drivers to the Company.

Any drivers who are not employees of Owner shall possess and maintain all
required Bcenses, permits and certificates necessary for lawful operations under this
agreement and have successfully completed, at Owner's sole cost and expense, the
Company’s Training Program.

8. Confidentiafty.

{a) The operations of Company, and the iderdity of Company’s customexs,
are absolulely confidential and a trade secret of Company. Any disclosure of the idenlity
of Company’s customers, or of the nalure of the operations of Company, other than as
" ame openly obvicus and advertised by Company 1o the pubkic, constitutes a viokation of

confidentially provision by Owner or any of Owner’s other drivers shall be grounds for
immediate cancellation of this Agreement.

~.-Company's trade secret rights and its attendant right io confidentiality. Breach of this
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APPENDIX A

Owner's Name:

Home Address:

City, State Zip:

VIN:

Year:

Make:

Model:

Company Vehicle Number:

Reconcilation Date: Wednesday
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Owner's Name:

APPENDIX A

Home Address:

City, State Zip:

VIN:

Year:

Make:

Model:

Company Vehicle Number:

Reconcilation Date: - Wednesday




Behavioral Based Safety

K

CMVSA*

Program
Time Period Behavior Action
{ 12 months 1 preventable collision Waming & re-orientation
1 moving violation )
1 unacceptabie observation or ride
2 verified complaints
{ 12 months 2 preventable collisions ' Termination of contract
2 moving viclations
2 unacceptable observations or rides
3 verified complaints
24 months 2 preventable collisions Re-orientation
2 moving violations :
2 unacceptable observations or rides
4 verified complaints
24 months 3 preventable collisions Termination of contract
36 months 4 preventable collisions Termination of contract
3 moving violations
3 unacceptable observations or rides
6 verified complaints
Anytime Unreported collision or moving violation Termination of contract
Anytime DUI / DWI conviction Termination of contract
Anytime Positive drug test or refusal to take test Termination of contract
Anytime Serious moving violation as defined by Termination of contract

Speeding — 15 mph or more over limit

Reckiess driving

Disobeying stop sign or traffic signal

_Improper lane change

Following too close
Aggressive driving

Preventable collisjon involving the above or irresponsible behavior
*Federal Motor Carrier Safety Regulation — Commercial Motor Vehicle Safety Act
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INDEPENDENT CONTRACTOR AGREEMENT

This Independent Contractor Agreement (hereinafter referred to as “Agreement” is entered
into this day of , 20 . in the Town of Renton, County of King, and
State of Washington, by and betwsen Shuttle Express, Inc. (hereinafter referred to as .
“Company”) and (herein referred to as “Owner”).

WHEREAS, Company holds the necessary operating authority from the Washington
Utilities and Transportation Commission (herein referred to as “WUTC") for Transportation
Passenger Operations; and the Port of Seattle Airport (herein referred to as “POS”), and

ni iff:: . WHEREAS, Company has a proprietary marketing and back office systems which are
5 ‘.iyfw esirable to owner; and '

WHEREAS, Company holds the right to utilize certain name(s), trademark(s), trade

name(s), service mark(s) and phone number(s) and conducts advertising for its own benefit

to attract customers for its shuttle service (the “licensed property”); and

WHEREAS, Owner desires to license the name, trademarks, service marks, insignia,
colors and color combinations. for use in or on Owner's vehicle (the licensed property) for
security and/or identification purposes in accordance with the terms set forth herein; and

WHEREAS, Owner desires to receive referrals from Company in accordance with the
terms and conditions set forth herein:

NOW THEREFORE, the parties agree as follows:
1. Independent Contractor Status of Owner.

(a) By this Agreement, Owner and Company expressly acknowledge and agree that
there does not exist between them the relationship of employer-employee or master-servant,
either express or implied. This Agreement is not a contract of employment, hire or
apprenticeship. .Owner is a self-employed person.

{b) Owner acknowledges and agrees that, as a self-employed person, Owner is not
eligibie for Workers’ Compensation Insurance from the Company and the Company is not
obliged to provide it. Owner will not be treated as an employee of the Company for any
purpose, including, but not limited to, the Federal Insurance Contributions Act, the Social
Security Act, the Federal Unemployment Tax Act, State Workers' Compensation, State
Unemployment Insurance, State Disability Insurance, and Federal and/or State income tax
withhofding at source. Company will not withhold any taxes or make any payment, either
federal or state, on behaif of Owner. Owner hereby assumes complete responsibility for the
payment of seif-emplcyment and Federal and State income taxes. Owner further.agrees to
obtain at Owner’s sole cost and expense any and ali required insurance.

(c¢) Furthermore, if Owner enters into a partnership, both Owners will sign and be
subject to all portions of this Agreement. Qwners or partnership cannot have employees

under this Agreement. An Owner having an employee operate under this Agreement shall ... ..

- -be cause for the immediate termination of this Agreement.
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(d) Owner shall indemnify and hold Company harmiess from any liability resulting from
(I) the injury or death of any person driving, repairing, maintaining or otherwise involved in
the operation of Qwner’s vehicle and/or (I1}.Owner's failure to comply with hisfher obligations
under this Agreement.

(e) Owner hereby acknowledges that, except for fees described in Section 5 below, the
Owner is not obligated and shall not pay Company any direct or indirect fees or charges for
the privilege or right to enter into or maintain this Agreement or the use of Company's
licensed property. ' : :

(i  While Owner is not nor shall not in any manner be an employee of the Company:

1) The Company is the sole holder of all licenses, agreements and/or
authorizations with any and all federal, state and other regulatory bodies.

2) The Company shall be resbonsible for and obligated to all regulatory bodies to
ensure Owner is fully informed of and in full compliance with any and all rules, regulations
and appiicable laws. ' '

{9) Prior to operating under this Agreement, Owner shall successfully complete a
Company orientation course which includes but is not limited to (i) All portions of this
Agreement (ji) Customer service standards (i) Defensive driving. Furthermore, Owner
shali attend regularly scheduled meetings for orientation topic refresher and updates.

2. Use of Company Trade Marks, and Company Equipment.

{a) Company hereby grants to Owner the right to use the licensed property in or on
Owner's vehicle during the term of this agreement and any extension(s) of it.

(b) Owner agrees that all Company syrﬁbols,, including but not limited to trade marks,
trade names, logos, insignias, colors and color combinations, now and hereafter used by
Owner, are solely and exclusively the property of the Company.

() Owner shall not use Company’s name, trade mark, trade name, service mark or
phone number in any type advertising without express written permission from the Company.

(d) For the term of this Agreement and any extension(s) of it the Company hereby
grants Owner the right tc use the Company Vehicle Identifying Number set forth in Appendix
A :

3. Term

(@) The term of this agreement shall commence Upon the date of execution by the
Cempany and continue until (one year)

(b) This agreement shall automatically be renewed, unless terminated earlier, for an
additional one year term upon expiration of the original term, or any renewal of it.

4. -Collection of Clistomer Fares, 7T T
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Owner acknowledges that subject to its obligation to pay the Company the Royalty described
in Section 5 below, all fares paid by customers (“Customer Fares"), whether paid to Owner,
in cash or otherwise (“Owner Collected Fares”), or paid directly to Company, or its affiliates,
in the form of credit card reservations (“Credit Card Collected Fares”) shall be and remain the
property of the Owner.

(@) Owner acknowledges that Owner Collected Fares shall be deemed to have been
received by Owner and are subject to Royalty. Owner shall be responsible for collecting
from customers all Owner Collected Fares and any appiicable tariffs.

{b) The Company shall be solely responsible for collecting other Customer Fares
including Credit Card Collected Fares and other payment in connection with prepaid
reservations confirmed by Company’s Dispatch system (as described below). Company
collected fares shall be deemed to have been received by Company as agent for the Owner.

(c} Once each week, prior to 5:00 p.m. on the day of the week spegcified on Appendix A,
(“Reconciliation Date”), and on that day every week during the term of this agreement and
any extension if it, Owner shall remit to the Company any and all daily Recaps as outlined in
Section 5, listing all fares collected the previous week, both those collected by the Owner
and those collected by the Company as Owner's agent, along with an accounting of such
Owner Collected Fares. In the event the Owner's Recaps are not delivered to the Company
on or before 5:00 p.m. on the Reconciliation Date of the week in which they are due,
Company may immediately cease referring passengers to Owner and Owner will
immediately cease operations under this agreement until the Recaps are delivered to the
Company and all fares are reconciled.

(d) In transporting passengers pursuant to this Agreement, Owner agrees to charge
only those tarries/fares assigned and approved by the Company. When accepting a dispatch
from the Company, Owner will charge that fare communicated by the Company and no
variation is allowed unless authorized and assigned by the Company. (IE: Fuel Surcharge)

5. Royalties and Surcharges

(&) On each day that Owner provides Shuttle services, Owner will prepare a “Recap”, on
a form prescribed by the Company, accurately and completely reporting all of Owner's Gross
Customer Fares, number of passengers transported along with addresses and times and all
transactions for that day,

(b) On each Monday, Owner shall pay Company a Commission equal to 40% of the Net
Customer Fares reconciled on the immediate proceeding Weekly Reconciliation Date for use
of the Licensed Property and in consideration of the services performed by the Company.
Net Customer Fares shall equal the Gross Customer fares less a “Reservation Service
Charge” of one-dollar ($1) per passenger by Owner.

{c) The Company may offset against the amounts payable to Owner for any and all
amounts owed by Owner to the Company.

- (d). “Gross. Customer Fares”-shall- mean-all- sums- received or receivable; directly or =~

indirectly, on account of Shuttle services performed by the Owner (excluding tips), whether
paid in cash, by credit card or otherwise. “Week” shall mean a 7 day period beginning on
Monday and ending on the following Sunday.
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(e) Owner agrees that any monies due him/her after Royalties and Surcharges will be
paid to the Owner via NICA Incorporated’s trust account, “The IC Declaration of Trust".

6. Airport, Port and WUTC Fees

Owner shall pay all direct airport, port, and WUCT fees incurred in the operation of
his/her vehicle to or from all airports and ports. Cwner shall pay those fees no less than
weekly, and such payments shall be made to the Company to remit them on Owner's behalf,
in which case the Royalty shall be increased by the amount of such payments. Owner
acknowledges that airport, port and WUTC fees are subject to change by charging entity. To
the extent required by any port or state authority, Owner appoints Company as its agent for
the purpose of negotiation and remitting Owner's fees to the port.

7. Customers, Fares and Service Standards

(@) Owner will receive referrals to transport passengers and/or baggage via Company's
dispatch and reservation system (“Dispatch”). Owner agrees to comply with applicable port
staging area procedures, procedures for efficient use of the radio and other dispatch
procedures. i Owner overcharges a passenger and the Company is therefore required to
make a refund, Owner agrees to pay to the Company the amount of the refund paid by the
Company.

(b) In transporting passengers pursuant to this agreement, Owner agrees to charge only
those tariffs/fares assigned and approved by the Company.

{c) Owner agrees to abide by all customer service standards which may change from
time to time. While operating under this Agreement this includes but is not limited to: (i Al
uniform standards. (i) All grooming and image standards. (iii) All published guidelines for
conduct and customer service.

8. Owner’s Discretion

(@) Except as may be required by applicable law and regulations or otherwise by this

agreement, Owner will have the absolute discretion of determining the manner and means of
accomplishing the performance of services rendered.

(b) Owner may not utilize Company symbols, insignias, logos, trade identification colors
or any other. licensed property, while performing any transport service to or from SeaTac
International Airport or any other facility which has issued a permit or license to the Company
unless owner is performing services under this agreement. Nothing herein prohibits Owner
from performing services that are not restricted by this agreement.

c)/ Owner may perform services under this agreement at any time during the term or
any extension(s) of it. Further, at Owner's ’option, Owner may elect to perform services
during specified time periodsymutually agreedlto by the parties from time to time, and by such
election Owner will be entitled to operate at Airport during such specified time periods.

U Proces_si_ng«of.Credit Card-Charges. o

Company shall process credit card charges for all Customer Fares including Owner
Collected Fares. In the event of a charge on a lost or stolen credit card or in the event a

e ﬂﬂﬁié Cotfyaet hare @74/7’&/0‘7\"4/ 67/”7%074
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passenger caused a credit card payment to be denied, at the option of the Company the
Owner shall bear the loss. Owner must obtain signed receipts for all pre-paid transactions
from passengers delivered through the system and will forfeit 100% of any fare charged back
to the Company, plus any fees levied in connection, if a signed receipt is not obtained.

10. Compliance with Federal, State, and Local Financial Reporting

(a) Owner acknowledges that strict compliance with the financial reporting requirements
established by any Federal, State, or Local authority is essential to operations under this
agreement. Owner further understands that the Company, as holder of the necessary
operating authorities, is required by law {1) to file an annual report with the WUTC and POS;
and (2) to file returns disclosing gross passenger revenues received by all Owners, and may
be required to pay fees in connection with these reports. Owner further understands that
failure to promptly submit such reports, returns and fees may result in suspension or
revocation of the WUTC and/or POS operating authority pursuant to which Owner and other
Qwners operate under this agreement.

1) Owner will accurately report to Company passenger volumes and gross
revenues by Owner while operating under this agreement. (Daily Recap)

2) Owner will maintain such records as are required to permit an audit of Owner's
Gross Revenue Report. The Company will audit each and every daily recap sheet to verify
compliance with this agreement.

(b) In the event of an audit by any overseeing authority of either the Company and/or
Owner, Owner agrees to make available to the Company all records and documents relating
to the operation of the vehicle under this agreement and to fully cooperate with the Company
in preparation and compilation of individual or summary records to be submitted by the
Company in connection with such an audit. :

(c) Owner agrees te indemnify the Company for any penalties, assessments or other
direct or indirect losses arising out of any failure by Owner to report gross revenues or other
required information to the Company.

11. Vehicle Specifications and Maintenance

(a) Throughout the term of this agreement and any extension(s) of it, Owner's vehicle
shall be of a certain make and model to be approved by the Company in order for Owner to
operate under this agreement.

(b) Owner and Owner's vehicle shall comply with all safety, -maintenance and
appearance regulations as now exist or as may be amended from time to time. This includes
but may not be limited to: (i) Daily pre and post trip driver inspection. (i) Periodic inspection
at least ohce per year by a qualified inspector as per WUTC 49CFR, part 396 and FMCSA
part 396.

{c) Owner agrees that interior and exterior of vehicle shall be thoroughly cleaned at a
—minimum-of-once per-day-and that the-vehicle shall-remain-a non=smoking area at afl times:

(d) To determine the vehi_cle’s compliance the Company has the right to inspect the
vehicle as follows:
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(1) Field Inspections conducted daily typically at base or port staging areas.
(2) Scheduled Inspections conducted.
12. Compliance with Law and Governmental Regulations

(@) Throughout the term of this agreement and any extension(s) of it Owner shall
possess and maintain all required licenses, permits and certificates necessary for lawful
operation under this agreement; including but not limited to current Washington driver's
ficense, current vehicle registration, evidence of title to vehicle; and Owner shall provide
current copies of all such licenses, certificates and permits. Owner shall immediately notify
the Company of any change, revocation, suspension, renewal or amendments to any license
permit or certificate. ‘

(b) Owner and all partners shall comply with all laws and governmental regulations and
rules relating to the operation of the vehicle including various, port, federal, state, county and
municipal statutes and regulations. This includes but is not limited to (i) Random and
scheduled drug and alcoho! testing (i) DOT approved medical testing (i} WSP criminal
background check.

{(c) Compliance with all hours of service regulations including (i) Minimum of 8
consecutive hours off after a maximum of 10 hours drive time and/or 15 hours work time. (i}
A maximum of 60 hours work and/or drive time within any 70 consecutive hours.

(d) Owner grants the Company the right to contact any passenger transported in the
Owner’s vehicle.

{e) Owner agrees at all times to prominently display their name and the fact that they
are an Owner Operator inside the vehicle.

13. Reporting Of Incidents

In the event that the Owner's vehicle is involved in any accident (any contact with
anything or contacted by anything) or should the Owner or any partner receive a citation or
notice of violating any law or regulation in connection with the operatlon of any vehicle,
Owner or partner shall immediately notify the Company and provide copies of all accident
reports, citations or notices and cooperate fully with the Company in any investigation.

14. Promotional Materials

The Company in its marketing and promotional efforts may produce flyers, handouts, signs,
ete. of in-van or van exterior disptay. The Company shail have the sole and exclusive right to
sell and place advertising on the exterior or interior of the vehicle and the Owner shall place
and display all such advertising as the Company may direct. Except with the Company’s
prior written consent (which may be withheld at its sole discretion) Owner may not advertise
service or products or display or affix signs or decals to the exterior or interior of vehicle other
than those required by the Company while operatlng under the terms of this Agreement

15 lnsurance Acmdents Etc
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(a) During the term of this agreement and any extension(s) of it Owner agrees to
provide and maintain in full force and effect at Owner's sole expense policies of insurance
provided by the carrier(s) approved by the Company and having the levels, coverage and
deductibles specified by the Company from time to time. Such insurance policies will name
the Company and others as required as additional insureds and shall provide 30 days’ prior
written notice to the Company and involved regulatory agencies of any modification,
cancellation or expiration. Prior to operating under this agreement and from time to time as
requested by the Company, Owner will provide evidence satisfactory to the Company that
such insurance is in full force and effect.

(b) Owner acknowledges that such insurance shall be obtained through the Company
and Owner agreed to do so. Owner shall remit the premium as and when directed by the
Company.

(c) Owner and any partner(s) if applicable will provide evidence of dual coverage and of
full compliance with 15(a) and 15(b) prior to operating vehicle.

(d) Owner's obligation to maintain insurance described here will not be affected in any
way by any separate insurance maintained by the Company, nor will the maintenance of any
insurance by the Company relieve the Owner of any obligation under this agreement.

{e) Current proof of insurance evidencing effective coverage in accordance with this
agreement will be present in the vehicle at all times. Any lapse, termination, cancellation cr
other interruption of required insurance coverage for any reason will be grounds for the
Company's immediate cancellation of this agreement.

(f) if the vehicle is involved in or contributes to any accident, injury or property damage,
Owner agrees that he/she will report it to the Company immediately. Owner will cooperate
fully with the Company and any party(s) it specifies in investigation, -settlement or defense.
Owner will submit to the Company copies of any legal papers relating to any accident or legal
claim involving any guests, their possessions and/or the vehicle.

{9} Owner will indemnify. and hold the Company harmless from any claims, damages
and liability against the Company resulting from Owner's noncompliance with his/her
insurance obligations under this agreement or resulting from Owner's failure to provide
notification of an accident as specified by this agreement.

(h) Owner agrees to abide by and be subject to the Behaworal Based Safety Program

as outlined in appendix B.

() Owner agrees that vehicle shall be equped with a Drive Cam unit at all times while
operating under this Agreement.

16. Medical/Disability and Employer’s Worker’s Compensation Insurance

{(a) Owner agrees to assume responsibility for and to purchase, maintain and keep in
full force Qwner's own medical/disability, employer's ‘liability insurance - at- Owners own

~--expense-and to-provide the Company-with-evidence of said protection;-

(b) Owner agrees to assume responsibility for and to purchase, maintain and keep in
full force Owner’s own Worker's Compensation policy with Washington State statutory limits.
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(c) Currently the National Association of Independent Gontractors (NICA} provides the
program with these coverages and limits.

17. Partners

A partnership may be formed to operate under this Agreement. Each partner must be
approved by the Company and operate under the terms of this Agreement. Employees
operating under the authority of this Agreement shall not be allowed and is grounds for
cancellation of this Agreement.

18. Confidentiality

The operations of the Company and identity of the Company’s customers are absolutely
confidential and a trade secret of the Company. Any disclosure of the identity of Company’s
customers or the nature of its operations other than as are openly cbvious and advertised by
the Company to the public constitutes a violation of the Company’s trade secret rights and
attendant right to confidentiality. Breach of this confidentiality provision by Qwner or any
partner will be grounds for immediate cancellation of this agreement.

19. Notifications

The Company has the right upon termination or expiration of this agreement to notify all
applicable regulatory agencies that Owner is no longer operating under this agreement and
no longer has the rights to operate under the Company’'s name or marks or operating
authority .. )

20. Indemnification

(@) Owner assumes complete responsibility for the operation of the vehicle in
performing shuttle services and agrees to indemnify and hold the Company and/or all
reguiatory agencies harmless from and against all claims, demands, iiabilities, suits,
judgments, awards, damages, losses, expenses, causes of action at law or in equity which
are caused by .or arise out of the operation of Owner's vehicle and/or the handling or
transportation of passengers, luggage or items by Owner or any partner during the term of
this agreement or any extension(s) of it. In addition the Owner will indemnify the Company
and/or any regulatory agency for the following:

1) Reasonable attorneys’ fees, costs and/or expenses of Ii'tigation.
2) Injury or damage to or loss of property including Owner's equipment.
3) Injury, disease or death of any person.

4) Damage to third parties arising out of the theft, destruction or vandalism of
Owner's vehicle.

5) - Violations of any statutes, laws, ordinances, rules, requirements or regulations.

(b) Owner expressly agrees that its obligaﬁon to indémnify, defend and hold the
Company harmiess will extend to all instances involving the use or operation of Owner's
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vehicle including without limitation to personal or commercial use provided for or not in this
agreement.

22. Notice Of Claim Or Suit

If a claim is made or suit brought against Owner arising from Owner's operations under
this agreement, Owner agrees to forward immediately to the Company every demand,
natice, summons or other process received by Owner.

23, Assistance And Cooperation Of Owner

. Owner agrees upon request to cooperate with the Company in the event of a claim or
suit by attending hearing and trials and assisting in making statements, securing evidence
and obtaining the attendance of witnesses.

24. Attorneys’ Fees

In the event that the Company is required to institute or defend any action or equity
brought against or by Owner arising out of this agreement or otherwise, Owner agrees to pay
such amounts as the court shall determine as and for reasonable attorneys’ fees for the
Company in commencing or defending such action or suit, in addition to any and all costs,
expenses, fees and damages.

25. Pronouns

The pronouns used in this agreement when referring to the Owner shall be lawful and
binding regardiess of whether the Owner is a partnership or individual.

26. Mediation And Arbitration

(a) If there arises any dispute concerning the terms or implementation of this
agreement, the aggrieved party will give the other party written notice of the dispute
+ describing in reasonable detail the nature of the dispute. Within 20 days after receipt of such
notice the receiving party will submit to the other a written response. The notice and
response should include a statement of each party’s position and a summary of the evidence
and arguments supporting its position. The parties will meet at a mutually acceptable time
and place within 30 days following the date of the disputing party’s notice, and thereafter as
often as they reasonably deem necessary to exchange relevant information and to attempt to
resolve the dispute. If the controversy has not been resolved within 60 days of the disputing
party’s notice, or if the receiving party said notice will not meet within 30 days, either party
may initiate mediation of the controversy or claim in accordance with the American
Arbitration Association ("AAA").

(b) If the controversy has not been resolved pursuant to the mediation process within
60 days of the initiation of the procedure, or if either party will not participate in mediation, the
controversy will be settled by arbitration in accordance with Section 26(c) below. Arbitration
may not be commenced unless and until the parties have first exhausted-the negotiation and

' (c) Except as provided in sections 25(a) and (b), and except as precluded by applicable
law, any controversy or claim between the parties arising from or relating to this agreement
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or any alleged breach of it, including any issues pertaining to the arbitrability of such
controversy or claim and any claim that this agreement or any part of it is invalid, illegal, or
otherwise voidable or void will be submitted to binding arbitration. The arbitrator will have the
authority to determine whether a particular dispute or matter is subject to arbitration. Said
arbitration will be conducted by AAA in accordance with AAA’s rules of Practice and
Procedure. Judgment upon any award rendered may be entered in applicable law. Such
arbitration will. be conducted at AAA’s office in Seattle, Washington. The substantive law
applied in such arbitration will be Washington law. The arbitration and the party’'s agreement
will be deemed to be self-executing, and if either party fails to appear at any properly-noticed
arbitration proceeding, an award may be entered against such party despite said failure to
appear. :

27. Governing Law

This agreement will be governed by and construed in accordance with the laws of the
State of Washington. To the extent permitted by applicable law, the parties hereto waive the
provision of any law which prohibits any provision of this agreement or renders any provision
unenforceable in any respect. ‘

28. Severability

In the event that any portion of this agreement is found to be invalid or unenforceable,
such provision will be considered deleted from the agreement and will not invalidate the
remaining portion. ' '

29. Waiver

No delay in or omission of the exercise of a right, power or remedy accruing to the
Company for breach or default by Owner under this agreement will impair any such right,
~power or remedy of the Company, and it will not be construed to be a waiver of any such
breach or default, nor will any waiver of any single breach or default be deemed a waiver of
any breach or default before or after the occurrence.  Any waiver, permit, or consent or
approval of any kind of character on the part of the Company .of any provision or condition of
this agreement must be made in writing and will be effective only to the extent specified in
such writing. All remedies, either under this agreement or by law, or ctherwise afforded to
the Company will be cumulative and alternative.

30. Notices
Any and all notices required under this agreement to be given to either party to the other
will be deemed to have been given upon personal delivery of the notice or upon the mailing
of the notice in a sealed envelope by certified mail to applicable address as follows.
1) Tothe Company at: ~ 800 SW 16™ Street, Renton, WA 98055
2) To Owner at; address in Appendix A
3. BmdlngEffect U

This agreement will be binding on the parties, their successors and assigns.

10
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32. Impossible To Perform

In the event it becomes impossible for either party to perform under this agreement due
to fire, flood, earthquake, vandalism, arson, court order or bankruptcy, this agreement will be
terminated without liability to the defaultlng party.

33. Termination

(@) This agreement may be terminated in the following manner:

1)

2)

3)

4)

9}

immediately, by either party for the other's breach of any of the provisions of
this agreement.

Immediately upon any attémpted assignment of this agreement by Owner,
whether voluntary or by operation of law, or otherwise without prior written
approval by the Company.

Within 30 days of the delivery of notice to Owner of Owner’s failure to pay on
a timely basis any sums stipulated in this agreement.

Within 30 days of the delivery of notice to Owner of Qwner’s failure to remit
accurate Daily Reconciliation (Recap) reports pursuant to section 6(b) or
immediately upon Owner's submission of an incomplete or inaccurate Daily
Recap.

Immediately should any license, permit or certificate required for Owner's
operations under this agreement be suspended, terminated revoked or
interrupted.

Immediately should Owner fail to comply with any of the insurance
requirements in this agreement.

Immediately should Owner's vehicle be cited on more than 2 occasions
during any 12 consecutive months for safety violations as per Shuttle
Express Behavior Based Safety Program appendix B,

Immediately upon Owner’s driving record becoming unacceptable as per
Behavioral Based Safety Agreement. (refer to'appendix B)

Immediately upon Owners failure to provide a vehicle meeting all
specifications set forth in this agreement, (What specifications?)

10} Immediately upon Owner’'s acquiescence or complicity in the use of Owner's

vehicle in connection with any criminal offense.

11) Immediately upon Owner’s failure to submit to or pass any scheduled or

2y Immediately upon Owner's failure to perform any of h|s/her duties under this

random drug, alcohol or chemical test.

agreement.

il
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13) Immediately upon Owner's failure to comply with any rule, policy or
procedure herein outlined to promote the safety and security of the
passengers.

14) Immediately should Owner commit any act or omission that results in harm
or injury to a passenger or any person or property or which substantially
increases the risk thereof.

15) It is also agreed by the Company and Owner that any waiver by Owner of a
right to terminate under this disagreement relating to any particular act,
omission or incident will not constitute a waiver of any other right to
terminate under any other reason. ' :

16) At any time upon 60 days written notice by either party.

{b) Upon either party serving notice of cancellation or non-renewal, Qwner will upon
effective date discontinue all operations under this agreement and will forthwith return to the
Company’s premises all Company equipment including but not limited to radio transceivers,
pagers, telephones and all documents containing the Company name or furnished by the
Company. Owner will immediately cease use of Company logo, insignia, trade marks and
service marks.

(c) Should Owner fail or refuse to make the aforementioned delivery Owner will pay the
Company, forthwith upon written demand, all costs and expenses, including reasonable
attorneys’ fees incurred by the Company in securing the return of said equipment and
documents.

(d) It is agreed that upon cancellation or non-renewal of this agreement by either party,
Owner at hisfher own expense, will immediately modify Owner's vehicle in a manner that no
longer suggests or indicates a connection with the Company. Such modification will include
removal of all Company symbols, insignias, loges, trade identification colors, color
combinations and cperating permits. Proof of such modifications as deemed acceptable by
the Company must be provided within 7 days.

(e) Owner agrees to indemnify and hold harmless the Company and any regulatory
agencies for any damages, claims or costs resulting from Owner’s actions or unauthorized
use of the licensed property.

() The Company may, at Owner's expense, seize Owner's vehicle and tow it to the
Company’s office for the purpose of securing return of company property and the removal of
the licensed property. Owner hereby expressly authorizes such action by the Company,
which authorization shall survive termination of this agreement.

34. Entire Agreement

This written agreement and its appendices constitute the entire agreement between
Owner and the Company. There are no other representations, condition, warranties,

~---guaranties-or collateral agreements; expressed-or-implied; statutory or otherwise; concerning -

this agreement or the obligations of Owner or the Company to each other. Any prior
representations, conditions or agreements between the parties are expressly revoked.
Owner and the Company each warrant that neither has been induced to enter this agreement

12
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by any stich matters. This agreement may not be modified except as provided herein or by
other express written agreement of the parties.

OWNER REPRESENTS THAT HE/SHE HAS CAREFULLY READ, UNDERSTANDS AND
AGREES WITH ALL PROVISIONS OF THIS AGREEMENT, AND IS SIGNING THIS
AGREEMENT VOLUNTARILY. ,

Executed the day and year first written above.

COMPANY SIGNATURE: By:

lis (Title)

OWNER'S SIGNATURE By:

13

51



SHUTTLE EXPRESS DRAFT 2/22/2005

Owner's Name:

APPENDIX A

Home Address:

City, State, Zip:

Vehicle VIN #:

Vehicle Year:

Vehicle Make:

Vehicle Model:

Company Vehicle Number:

Reconciliation Date (day of week):
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Appendix B

‘Behavioral Based
Safety Program

Time Period Betiavior Action
12 months 1 preventable collision Warning & re-orientation
1 moving violation
1 unacceptable observation or ride
2 verified complaints
12 months 2 preventable collisions Termination of contract
2 moving violations :
2 unacceptable observations or rides
3 verified complaints
24 months 2 preventable collisions Warning & re-orientation
2 moving violations
2 unacceptable observations or rides
4 verified complaints
24 months 3 preventable collisions Termination of contract
36 months 4 preventable collisions Termination of contract
3 moving violations
3 unacceptable observations or rides
6 verified complaints
Anytime Unreported collision or moving violation ~ Termination of contract
Anytime DUl / DWI conviction Termination of contract
Anytime Positive drug test or reflisal to take test Terminaticn of contract
Anytime Serious moving violaticn as defined by Termination of contract

CMVSA*

Speeding — 15 mph or-more over limit

--Reckless driving -~

Disobeying stop sign or trafﬂc S|gnal
Improper lane change

Foliowing too close

Aggressive driving

15
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Preventable collision involving the above or irresponsible behavior

*Federal Motor Carrier Safety Regulation — Commercial Motor Vehicle Safety Act .

16

54



APPENDIX D

STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W.,, P.O. Box 47250 Olympia, Washington 98504-7250
(360} 664-T160 TTY (360) 586-8203

November 4, 2005

Jimy M. Sherrell, President
Shuttle Express, Inc.

800 SW 16" Sireet
Renton, WA 98055

RE: Proposed Driver Contract
Dear Mr. Sherrell:

As you are aware, Staff has worked with Shuttle Express, Inc., (Shuttle Express) over the
past nine months regarding your company’s proposal to use independent contractors as

. drivers. Per your request, Staff has completed its review of the latest version of your
proposed “Owner-Operator Agreement.” Staff concludes that under current law-

1. The financial, legal and operational arrangement between Shuttle Express and
its “independent-contractor” drivers would constitute a lease of Shuttle
Express’s certificate or other carrier property, which requires prior
Commission approval (RCW 81.12.020 and .030, and RCW 81.68.040 and
.070). .

2. The financial, legal and operational arrangement between Shuttle Express and
its “independent-contractor” drivers would require the “independent-
contractor” drivers to obtain auto transportation certificates under RCW
81.68.010(3) and .040.

3. Without the approvals and certificates identified above, Shuttle Express would
be in violation of state law if it conducted its business in the manner described
in the proposed “Owner-Operator Agreement.”

# 4
4. Although entitled “Owner-Operator Agreement,” your company’s proposed
agreement does not reflect a traditional owner-operator relationship.
Regulated transportation companies have a long history of using owner-
~operators, and that relationship is well-défined to raean the company leases
the owner-operator’s vehicle and the owner-operator is an-employee of the
company. '

@
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. Shuttle Express, Inc.
November 4, 2005
Page 2

As Staff has advised you previously, you have the option of requesting a declaratory
ruling by the Commission about the legality of the proposed arrangement. Shuttle
Express and Staff would present their respective views to the Commissioners, who would
issue a written decision. In addition, you may wish to consider the option of filing an
application to lease your certificate authority and a petition to-lease other properties under
the terms of your proposed agreement. And, of course, another optlon for you to consxder
is seeking a change in the statutes.

The foregoing does not constitute legal advice. There may be othcf options available to
your company. You should consult with a lawyer to discuss your options.

- The opinions stated in this letter are those of the Commission’s Staff and are not binding
on the Commission. If you have any questions regarding this matter, please call Gene
Eckhardt, Assistant Director of Transportation and Water, at 360-664-1249.

Sincerely,’

(et pHashl—

Carole J. Washburn
Executive Secretary :

A
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"Jim Sherrell" <jimysh@attglobal.net>

11/29/2005 09:56 AM

To
"Gene Eckhard" <geckhard@wutc.wa.gov>
Please respond to cc
<jimysh@attglobal.net>
Subject

owner operator

Dear Gene,

With regard to the staff conclusions outlined in the letter to me dated November 4, 2005, we
would appreciate a more detailed explanation of the reasoning behind those conclusions,
including any analysis of the issues and interoffice memoranda that may be available and which
are not exempt from public disclosure.

We do not understand how the proposed agreement with our drivers would constitute a "lease” of
Shuttle Express's certificate, when it is clearly our intention to remain completely responsible to
customers under that certificate. Please also explain the suggestion that we apply to lease our
certificate authority and petition to lease other properties under the terms of the proposed
agreement.

Please provide what information you have available supporting the conclusion that the traditional
owner-operator relationship is well defined to mean that the owner-operator is an employee of
the company.

Thank you for your attention to this matter.
Sincerely,

Jimy Sherrell
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STATE OF WASHINGTON
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 ® Olympia, Washington 98504-7250
(360) 664-1160 » TTY (360) 586-8203

December 27, 2005

Jimy M. Sherrell, President
Shuttle Express, Inc.

800 SW 16 Street ST
Renton, WA 98055

RE: Proposed Driver Agreement
Dear Mr. Sherrell:

Thank you for your email dated November 29, 2005, in which you address certain
issues discussed in Commission Staff’s November 4, 2005 letter to you. In that
November 4, 2005 letter, Staff provided its interpretation and conclusions regarding
your company’s proposed “Owner-Operator Agreement” (Agreement).

According to your email, Shuttle Express intends “to remain completely responsible to
customers.” However, that is not the statutory test. Based upon a review of the
Agreement in light of the applicable statutes, Staff concluded that the Agreement
effectively: a) transfers control of carrier operations and b) transfers certain carrier
property (e.g., name, logos, etc.) to the “independent-contractor” drivers. Each of these
transfers requires an application to the Commission.

The issues you raise in your email are not unique to Shuttle Express or other
transportation companies. For many years, transportation companies have used owner
operators in both interstate and intrastate commerce. Attached for your review is a
copy of the Commission’s 1995 Motor Carrier Rules on leasing, WAC 480-12-210, which
has since been eliminated because of federal preemption. That rule requires common or
contract carriers to comply with specific conditions when providing service in or with
equipment that they do not own.
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Jimy M. Sherrell
December 27, 2005
Page 2

We also take this opportunity to address another issue previously raised by you. Recall
that by letter dated September 8, 2005, filed in Docket No. TC-020497, Shuttle Express
advised the Commission that:

Shuttle Express was considering filing a petition for declaratory ruling Lo that
effect when the proposed draft rules were issued. lf adopted, the proposed rules
would preempt a declaratory ruling favorable to Shuttle Express.

Your statement regarding the effect of the rules is nol correct. Shuttle Express, or any
other company may, at any time, file a petition for declaratory ruling or for an
exemption of any rule.

Please understand that Staff is not in a position to advise you how to implement an
owner-driver arrangement that we believe is contrary to statute, I reiterate the options
suggested in my October 31, 2005, letter:

1. File a petition for a declaratory ruling by the Commission about the legality
of the proposed arrangement, or

2. File an application to lease your certificate and to lease the other carrier
properties under the terms of your proposed agreement.

Finally, please find enclosed computer disks containing “pdf” files of 982 pages of
clectronic and written materials in response to your request to include “any analysis of
the issues and interoffice memoranda that may be available and which are not exempt
from public disclosure.” The following materials are not provided because they are
subject to the attorney/client privilege and are therefore exempt from public disclosure.

Email Date | Erom: To: [

July 26, 2005 Bonnie Allen Gene Eckhardt

July 26, 2003 Lisa Gafken Bonnie Allen Igafken

July 29, 2005 Don 'Irotter Gene Eckhardt Bonnie Allen

| October 11, 2005 Don Trotter (Gene Eckhardt Glenn Blackmon

o Bonnie Allen

October 26, 2005 Gene Lekhardt Don Trotter Bonnie Allen

October 27, 2005 Don Trotter Gene Eckhardt Bonnie Allen

October 28, 2005 Gene Eckhardt Glenn Biackmon

October 28, 2005 Glenn Blackmon | Gene Eckhardt

December 8, 2(H15 Dion Trotter Gene Eckhardt Bonnie Allen

December 8, 2005 Gene Fokhardt Don Trotter B Bonnie Allen

December 8, 2005 | Bonnie Allen Jonathan Thompson




Jimy M. Sherrell
Decembor 27, 2003
Fage 3

Please understand the foregoing does not constitute legal advice. There may be other
options available to your company. You should consult with a lawyer to discuss your
oplions.

The opinions stated in this letter are those of the Commission’s Staff and are not
binding on the Commission. If yvou have any questions regarding this matter or require

assislance in preparing a filing, please call Gene Eckhardt, Assistant Director of
Transportalion and Waler, al 360-664-1249.

Sincerely,

ey P/

Carole |, Washburn
Executive Secretary

Enclosure
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APPENDIX G

February 15, 2006

Carole Washburn DOCKET No. TC-020497
Executive Secretary

Washington Utilities and Transportation Commission

1300 S Evergreen Park Dr SW

Olympia, Wa 98504-7250 records(@wutc.wa.gov

Re: TC-020497 NOTICE OF FURTHER PROCEEDINGS
Dear Ms. Washburn:

I would like to include the enclosed new sub-carrier proposal to be included in the
upcoming proceedings to be adapted in to WAC 480-30. It is the position of Shuttle
Express that this proposed WAC is consistent with and allowed under RCW 81.68.030

(1).

Sincerely:

Jimy Sherrell, President
Shuttle Express
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WAC 480-30-XXX Driver status

The driver of a vehicle operated by an auto transportation company must be the
certificate holder or under the complete supervision, direction and control of the
operating carrier as:

» An employee of the certificate holder; or

» An employee of a sub-carrier; or,

» An independent owner-driver who holds sub-carrier charter carrier authority and
is operating as a sub-carrier.

New definitions:

SUB-CARRIER means a passenger charter carrier that provides transportation services
for an auto transportation company under a charter sub-carrier agreement filed with and
approved by the commission.

PRIME CRRIER means an auto transportation company that uses another carrier’s (sub-
carrier) vehicles and drivers to provide its authorized service under a sub-carrier
agreement.

SUB-CARRIER AGREEMENT means the written agreement under which an auto
transportation company is authorized to use the transportation services of another carrier
(sub-carrier) that provides both vehicles and drivers.

WAC 480-30-xxxx Sub-carrier agreements

1. An auto transportation company (prime carrier) may enter into a sub-carrier
agreement with a passenger charter carrier (sub-carrier) to use the sub-carrier’s
vehicle and drivers to perform transportation services authorized under the prime
carrier’s certificate.

A sub-carrier agreement must be in writing, signed, and dated. A sub-carrier
agreement must be submitted to the commission for approval prior to any service
being provided. The prime carrier and the sub-carrier agreement must include, but
1s not limited to:

]

(a) The prime-carrier name and the sub-carrier name.

(b) The prime carrier auto transportation company certificate number.
(c¢) The sub-carrier charter certificate number.

(d) The effective date and expiration date of the agreement.

(e) A complete description of the services to be performed.

WAC 480-30-xxx Sub-carrier agreements, operations

1. Reporting requirements. A private carrier is responsible for the transportation
services provided under its certificate, reporting gross revenue, calculating, and
paying regulator fees based, including revenue generated from services provided
under a sub-carrier agreement.



2. Certificate authority. Operations conducted under a sub-carrier agreement must be

authorized in the prime-carrier certificate.

(a) No service may be provided under a sub-cartier agreement if the prime
carrier auto transportation company certificate 1s suspended or cancelled.
(b) No service may be provided under a sub-carrier agreement if the sub-
carrier passenger charter certificate is suspended or cancelled.
3. Tariffs and time schedules. Rates and charges collected and services performed

under a sub-carrier agreement must be authorized in the prime-carrier tariff, and
the time schedule.

(a) Sub-carriers must collect only those fares authorized in the prime carrier’s
tariff as filed with the commission, including any authorized reduced rates
or promotional fares.

(b) Sub-carriers must accept tickets, passes, and other prepaid fares presented
by passengers.

(¢) Sub-carriers must operate within the terms of the prime carrier’s time
schedule.

4. Sub-carrier vehicle identification. In addition to the vehicle marking requirements of
WAC 480-30-xxx, any vehicle operated by a sub-carrier under an approved sub-carrier

agreement must be identified as and independently owned and operated sub-carrier of the
prime carrier.



APPENDIX H

BETORE THE WASHINGTON STATE
UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of Repealing,
Amending, and Adopting Rules in DOCEKET NO. TC-020407
GENERAL ORDER NO. R-533
Chapter 480-30 WAC and Chapter
480-40 WAC

ORDEE. REPEALING.
AMENDING. AND ADOPTING
RULES PEEMANENTLY
Eelating to Passenger Transportation
{Bus) Companies

S S St St S N M N M M N’ St

i STATUTORY OR OTHER AUTHORITY: The Washington Utilities and
Transportation Commission takes this action under Notice WSE = 06-03-113, filed
with the Code Eeviser on February 15, 2006, The Commission brings this proceeding
pursuant to ECW 80.01.040, RCW 81.04.160, ECW 81.12.050, RCW 81.68.030, and
RCW 81.70.270.

2 STATEMENT OF COMPLIANCE: This proceeding complies with the
Administrative Procedure Act (chapter 34.05 RCW), the State Register Act {chapter
34 .08 BE.CW), the State Environmental Policy Act of 1971 (chapter 43.21C RCW),
and the Regulatory Fairness Act (chapter 19.85 RCW).

3 DATE OF ADOPTION: The Commission adopts this mule on the date that this
Order 15 entered.

4 CONCISE STATEMENT OF PUEPOSE AND EFFECT OF THE RULE: ECW
34.05.325(6) requires the Commission to prepare and provide to commenters a
concise explanatory statement about an adopted mule. The statement must identify the
Commission’s reasons for adopting the rule, a description of the difference between
the version of the proposed rules published in the register and the rules as adopted
{other than editing changes), a summary of the comments received regarding the
proposed rule changes. and the Commission’s responses to the comments, reflecting
the Commission’s consideration of them.

Filed with the Code Revizer’s Office
June 5, 2006, 1:31 p.m.
WER 06-13-006
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The Commission often includes a discussion of those matters in its rule adoption
order. In addition, most mulemaking proceedings involve extensive work by
Commission Staff that includes memeoranda swmmarizing stakeholder comments,
Commission decisions, and Staff recommendations in each of those areas.

In this docket, to avoid unnecessary duplication, the Commission designates the
discussion in this order as its concise explanatory statement, supplemented where not
inconsistent by the staff memoranda presented at the adoption hearing, accompanving
the CR-102 notice, and at the open meeting where the Commission considered
whether to begin a rulemaking. Together, the documents provide a complete, concise
explanation of the agency actions and its reasons for taking those actions.

REFERENCE TO AFFECTED RULES: This Order repeals the following sections
of the Washington Admimistrative Code:

480-30-010
480-30-020
480-30-030
480-30-032
480-30-040
480-30-045

Definitions.

Licenses, and rules and regulations.

Certificates -- Auto transportation companies,

Naotice of application; protests; contemporaneous applications.
Express.

Auto transportation company C.0 D). shipments tariff
requirements -- Bond required -- Handling of shipments.

480-30-050 Tariff, naming rates and fares.

480-30-060 Schedule of time and route.

480-30-070  Liability and property damage insurance or surety bond.
480-30-080  Self insurance.

480-30-090 Equipment of motor vehicles.

480-30-095 Equipment -- Safety.

480-30-097 Equipment — Inspection -- Ordered for repairs.

480-30-100
480-30-105

Operation of motor vehicles.
Depot and terminal facilities.

480-30-110 Regulatory fees.

480-30-120  Uniform system of accounts and annual reports.
480-30-130 Rules and regulations -- General application.
480-40-010 Definitions.
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480-40-020
480-40-030
480-40-040
480-40-050
480-40-060
480-40-065
480-40-070
480-40-075
480-40-100
480-40-110
480-40-120
480-40-130

480-40-000

480-30-290

480-30-001
480-30-006
480-30-011
480-30-016
480-30-021
480-30-026
480-30-031
480-30-036
480-30-041
480-30-046
480-30-051
480-30-056
480-30-061
480-30-066
480-30-071

PAGE 3

Licenses.

Certificates.

Liability and property damage insurance.

Self mnsurance.

Equipment of motor vehicles.

Equipment -- Inspection -- Ordered for repairs.
Operation of motor vehicles,

Ecquipment -- Safety.

Out-of-service criteria.

Registered carriers.

Registration of interstate authority.

Regulatory fees — Receipt -- Intrastate passenger charter carriers
and excursion service carriers.

Adoption by reference.

This Order amends the following section of the Washington Administrative Code:

Adoption by reference.

This Order adopts the following sections of the Washington Administrative Code:

Purpose of chapter

Application of rules.

Exempt operations.

Determination of authority.

Additional requirements.

Severability.

Procedural rules.

Definitions, general.

Change of address.

Exemptions from rules in chapter 480-30 WAC.
Mapping, auto transportation company.
Records retention, auto transportation company.
Express freight, property transportation.
Accounting requirements, auto ransportation company.
Beporting requirements.
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480-30-076
480-30-081
480-30-086
480-30-001
480-30-096
480-30-101

480-30-106
480-30-111
480-30-116

480-30-121
480-30-126
480-30-131

480-30-136
480-30-141

480-30-146
480-30-151

480-30-136
480-30-161

480-30-166
480-30-171
480-30-181
480-30-186

480-30-191
480-30-196
480-30-201
480-30-206
480-30-211
480-30-213
480-30-216

FPAGE 4

Regulatory fees.

Motor vehicle fund, auto transportation company.

Certificates, general.

Certificates, application fees.

Certificates, application filings, general.

Certificates, federal grant of authority, auto transportation
COmpany.

Certificates, acquisition of control.

Certificates, starting service.

Certificates, application docket, protests. and intervention, auto
transportation company.

Certificates, applications, charter and excursion carrier.
Certificates, applications, auto transportation company.
Certificates. overlapping applications, auto transportation
Company.

Certificates, application hearings, aufo transportation company.
Certificates, sale, lease, assignment, transfer or mortgage, auto
transportation company.

Certificates, name change.

Certificates, refiling application prohibited, auto transportation
COMpPAany.

Certificates, temporary, auto transportation company.
Certificates, notice of purchase or condemnation, auto
transportation.

Certificates, service agreements, auto transportation company.
Certificates, suspending and canceling.

Certificates, reinstatement.

Certificates, service intermuptions or discontinued operations,
auto transportation company.

Bodily injury and property damage liability insurance.
Insurance cancellation.

Self-insurance.

Vehicle licensing.

Commercial vehicle defined.

Vehicles and drivers.

Operation of motor vehicles, general.
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480-30-221
480-30-226
480-30-231
480-30-236
480-30-241
480-30-246
480-30-251

480-30-256
480-30-261
480-30-266
480-30-271
480-30-276

480-30-281
480-30-286
480-30-291
480-30-296
480-30-301

480-30-306

480-30-311

480-30-316
480-30-321
480-30-326
480-30-331
480-30-336
480-30-341
480-30-346
480-30-351
480-30-336
480-30-361
480-30-366
480-30-371

GENERAL ORDER NO. R-533 PAGES

Vehicle and driver safety requirements.

Intrastate medical watvers.

Wehicle and driver identification.

Leasing vehicles.

Commission compliance policy.

Sanctions for operating without a valid certificate.

Charter and excursion carriers not subject to provisions of
Part 7.

Tariffs and time schedules, federal preemption.

Tariffs and time schedules, definitions used in.

Tariffs and time schedules, general.

Tariffs and time schedules, must file before starting service.
Tariffs and time schedules, companies must comply with the
provisions of filed tariffs and time schedules.

Tariffs and time schedules, content.

Tariffs and time schedules, posting.

Tariffs, rates, general.

Tariffs and time schedules, rejection.

Tariffs and time schedules, one business-day nofice to the
COMMISS1011.

Tariffs and time schedules, seven calendar day notice to the
COMMISS1011.

Tariffs and time schedules, requiring thirty calendar day notice
to the comimission.

Tariffs and time schedules, customer notice requirements.
Tariffs and time schedules, notice verification and assistance.
Tariffs and time schedules, less than statutory notice handling.
Tariffs and time schedules, format and size requirements.
Tariffs and time schedules, changes must be identified.
Tariffs and time schedules, title pages.

Tariffs and time schedules, page format.

Tariffs and time schedules, maps with tariffs.

Tariffs and time schedules, tariff rules.

Tariffs and time schedules, changes.

Tariffs and time schedules, supplements.

Tariffs and time schedules, supplements or new filings required.
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480-30-376  Tariffs and time schedules, filings after name change or change
in ownership.

480-30-381 Tariffs and time schedules, filing procedures.

480-30-386  Tariffs and time schedules, approval.

480-30-391  Tariffs and time schedules, ticket agent agreements must be
filed and approved.

480-30-396 Tariffs and time schedules, free and reduced rates.

480-30-401  Tariffs and time schedules, substitute page filings.

480-30-406 Tariffs and time schedules, withdrawing a filing,

480-30-411  Tariffs and time schedules, suspension by the commission.

480-30-416 Tariffs, joint tanffs and through-ticketing arrangements.

480-30-421 Tariffs, general rate increase filings.

480-30-426  Tariffs, general rate increase filings, worlk papers.

480-30-431 Tariffs, general rate increase filings and fuel cost update.

480-30-436 Tariffs, special or promotional fare tanff filings.

480-30-441 Charter and excursion carriers not subject to provisions of Part 8.

480-30-446  Availability of information.

480-30-451 FEefusal of service.

480-30-456 Fair use of customer information.

480-30-461 Service or rate complaints.

480-30-466 Credits or refunds as compensation in conswmer complaints or
problems.

480-30-471 Ticketing requirements.

480-30-476 Baggage liability and claims for loss or damage.

480-30-900 General requirements for interstate operations.

480-30-910 Registered carriers.

480-30-220 Eegistered exempt carriers.

480-30-830 Registration fee and receipts.

480-30-940  Insurance requirements for interstate operations.

GENERAL ORDER NO. R-533 PAGE &

PEEPROPOSAL STATEMENT OF INQUIEY AND ACTIONS
THEREUNDER: The Commission filed a Preproposal Statement of Inquiry
{CR-101) on May 28, 2002, at W5SE # 02-12-020. The statement advised interested
persons that the Commission was considering entering a rulemaking to review rules
relating to passenger transportation companies in Chapters 480-30 and 480-40 WAC
for content and readability consistent with Executive Order 97-02.
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ADDITIONAL NOTICE AND ACTIVITY PURSUANT TO PREPROPOSAL
STATEMENT: The Commission also informed persons of the inquiry into this
matter by providing notice of the subject and the CR-101 to all persons on the
Commission's list of persons requesting such information pursuant to RCW
34.05.320(3) and the Commission’s lists of all auto transportation companies,
passenger charter carriers, persons interested in transportation issues, as well as to
attorneys representing these companies.

Pursuant to the notice, the Commission received comments from the following
companies, organizations, and interested persons: David Estes, representing Pacific
Northwest Distributing LLC; Brooks E. Harlow, representing Washington Airporter
Operators Association and Evergreen Trails, Inc.; and Michael Civitelli, representing
Port of Seattle (Seattle-Tacoma International Airport).

The Commission staff prepared and distributed an issues paper to stakeholders with
another opportunity to submit written comments prior to a stakeholder workshop on
September 12, 2002. The Commission held a second stakeholder workshop
September 30, 2003, to discuss draft passenger transportation company miles and
address stakeholder comments. The following companies and organizations
participated in the stakeholder workshops: David Gudgel, Gray Line of Seattle; Tom
Tanaka and Michael Civitelli, Port of Seattle; Brooks Harlow, Washington Airporter
Operators Association: Dick and Helen Asche, Bremerton-Kitsap Airporter; James
Fricke, Capitol Airporter; Timyy Sherrell, Shuttle Express.

NOTICE OF PROPOSED RULEMAKING: The Commission filed a notice of
Proposed Rulemaking (CR-102) on February 15, 2006, at WSR # 06-05-113. The
Commission scheduled this matter for oral comment and adoption under Notice WSE
#06-05-113 at 3:00 p.m., Wednesday, March 20, 2006, in the Commission's Hearing
Eoom, Second Floor, Chandler Plaza Building, 1300 5. Evergreen Park Drive S W,
Olympia, Washington. The Notice also provided interested persons the opportunity
to submit written comments to the Commission.

COMMENTERS (WRITTEN COMMENTS): The Commission recerved written
comments from Mr. Michael Lauver, representing Seatac Shuttle LLC, d/b/a Vashon
Shuttle Service, and Mr. Jimy Sherrell, representing Shuttle Express, Inc.
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RULEMAEKING HEARING: The rule proposal was considered for adoption,
pursuant to the notice in WSE # 06-05-113 at a rulemaking hearing scheduled on
MMarch 29, 2006, before Chairman Mark H. Sidran and Commissioner Patrick J.
Oshie. Mr. John Rowley, representing Shuttle Express, Inc., made oral comments
during the meeting. Mr. Rowley acknowledged the time and effort put into
addressing the mule changes and asked that the Commission consider some of the
additional changes proposed in the stakeholder comments. He reaffirmed the written
comments previously submitted by Shuttle Express, Inc., regarding the use of “sub-
carriers.”

SUGGESTIONS FOR CHANGE THAT ARE REJECTEIWACCEPTED: Filed
comments suggested changes to over thirty sections of the proposed rules. Each of
those suggested changes and the Commission’s reason for rejecting or accepting the
suggested change are included in Appendix A attached to, and made a part of, this
order.

COMMISSION ACTION: After considering all of the information regarding this
proposal, the Commission finds and concludes that it should amend the rules in the
CR-102 Notice at WSE. # 06-05-113 with the changes described below.

CHANGES FROM PROPOSAL: The Commission adopts the proposal with the
following changes from the text noticed at WSE #06-05-113:

WAC 480-30-146 Certificates, name change. Subsection (3) is revised to eliminate
any confusion about partnerships by removing the phrase “addition or deletion of
partners.”

WAC 450-30-1926 Insurance cancellation. Subsection (1) is revised to more
accurately reflect the Commission’s policy by stating that the Commission may
“withhold issuance of a certificate or dismiss a company’s application for a
certificate.”
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WAC 480-30-316 Tariffs and time schedules, customer notice requirements.
Subsection (2)(c) is revised to clarify that when a company maintains an internet web
site it must post customer notices on the “company’s”™ internet web site rather than
just on the internet.

WAC 480-30-356 Tariffs and time schedules, tariff rules. Subsection (3)(d)(1) 1z
revised to acknowledge the exceptions in subsections (3)(d)(11) and {3){d){111).
Subsection (3)(h) is revised to clarify that the miles in a company’s tariff must identify
“whether” the company provides alternative transportation when the company is
unable to provide transportation “at the time and place specified in the reservation
that the company has accepted for that passenger.”

WAC 480-30-406 Tariffs and time schedules, withdrawing a filing. Subsection
{2) which states, “The commission may deny withdrawal of a filing when denial is in
the public interest”™ is removed. Revising the rule eliminates confusion and does not
affect the purpose of the rule or the ability of the Commission to approve or denyv a
request.

STATEMENT OF ACTION; STATEMENT OF EFFECTIVE DATE: Afrer
reviewing the entire record, the Commission determines that WAC sections 480-30-
010, 480-30-020, 480-30-030, 480-30-032, 480-30-040, 480-30-045, 480-30-030,
480-30-060, 480-30-070, 480-30-080, 480-30-000, 480-30-005, 480-30-097, 480-30-
100, 480-30-105, 480-30-110, 480-30-120, 480-30-130_ 480-40-010, 480-40-020,
480-40-030, 480-40-040, 480-40-0530, 480-40-060, 480-40-065, 480-40-070, 480-40-
075, 480-40-100, 480-40-110, 480-40-120, 480-40-130, and 480-40-900 should be
repealed, WAC 480-30-2090 should be amended, and WAC sections 480-30-001, 480-
30-008, 480-30-011, 480-30-016, 480-30-021, 480-30-026, 480-30-031, 480-30-034,
480-30-041, 480-30-046, 480-30-051, 480-30-056, 480-30-061_480-30-060, 480-30-
071, 480-30-076, 480-30-081, 480-30-086, 480-30-001, 480-30-0046, 480-30-101,
480-30-106, 480-30-111, 480-30-116, 480-30-121, 480-30-126, 480-30-131, 480-30-
136, 480-30-141_ 480-30-146, 480-30-151, 480-30-156, 480-30-161, 480-30-1606,
480-30-171, 480-30-181, 480-30-186, 480-30-1091, 480-30-106, 480-30-201, 480-30-
206, 480-30-211, 480-30-213, 480-30-216, 480-30-221, 480-30-226, 480-30-231,
480-30-236, 480-30-241_ 480-30-246, 480-30-251, 480-30-256, 480-30-261, 480-30-
266, 480-30-271, 480-30-276, 480-30-281, 480-30-2846, 480-30-201, 480-30-294,
480-30-301, 480-30-306, 480-30-311, 480-30-316, 480-30-321, 480-30-3246, 480-30-
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331, 480-30-336, 480-30-341, 480-30-344, 480-30-351, 480-30-330, 480-30-361,

480-30-366, 480-30-371, 480-30-376, 480-30-381., 480-30-386, 480-30-391, 480-30-

306, 480-30-401, 480-30-406, 480-30-411, 480-30-416, 480-30-421, 480-30-426,

480-30-431. 480-30-436, 480-30-441, 480-30-4446, 480-30-451, 480-30-456, 480-30-

461, 480-30-466, 480-30-471, 480-30-4746, 480-30-000, 480-30-010, 480-30-020,

480-30-930, and 480-30-240 should be adopted to read as set forth in Appendix B, as

rules of the Washington Utilities and Transportation Commission, effective on the
thirty-first day after the date of filing with the Code Reviser pursuant to RCW
34.05.380(2).

THE COMMISSION OFDERS:

(D

2

The Commission repeals WAC sections 480-30-010, 480-30-020, 480-30-030,
480-30-032, 4530-30-040, 480-30-045, 480-30-050, 480-30-060, 480-30-070,
480-30-080, 480-30-090, 480-30-095, 480-30-097. 480-30-100, 480-30-105,
480-30-110, 480-30-120, 480-30-130, 480-40-010, 480-40-020, 480-40-030,
480-40-040, 480-40-050, 480-40-060. 480-40-065. 480-40-070, 480-40-075,

OFDER

480-40-100, 480-40-110, 480-40-120, 480-40-130, and 480-40-000,

The Commission amends and adopts WAC sections 480-30-001, 480-30-006,
480-30-036,

480-30-011,
480-30-041,
480-30-071,
480-30-101,
480-30-131,
480-30-161,
480-30-1946,
480-30-221,
480-30-251,
480-30-281,
480-30-311,
480-30-341,
480-30-371,
480-30-401,

480-30-018,
480-30-048,
480-30-078,
480-30-108,
480-30-136.
480-30-168,
480-30-201,
480-30-228,
480-30-256,
480-30-288,
480-30-316.
480-30-348,
480-30-376.
480-30-408,

480-30-021,
480-30-051,
480-30-081,
480-30-111,
480-30-141,
480-30-171,
480-30-208,
480-30-231,
480-30-261,
480-30-291,
480-30-321,
480-30-351,
480-30-381,
480-30-411,

480-30-028,
480-30-058,
480-30-086,
480-30-118,
480-30-146.
480-30-181,
480-30-211,
480-30-238,
480-30-266.
480-30-296,
480-30-326.,
480-30-356,
480-30-386.
480-30-4186,

480-30-031,

480-30-061 480-30-066,

480-30-091,
480-30-121,
480-30-151,
480-30-188,
480-30-213,
480-30-241,
480-30-271,
480-30-301,
480-30-331,
480-30-361,
480-30-301,
480-30-421,

480-30-096,
480-30-128,
480-30-156,
480-30-191,
480-30-216,
480-30-248,
480-30-276,
480-30-306,
480-30-336,
480-30-366,
480-30-3094,
480-30-426,
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480-30-431. 480-30-4306, 480-30-441. 480-30-440. 480-30-451, 480-30-456,
480-30-461. 480-30-466, 480-30-471. 480-30-476, 480-30-000, 480-30-010,
480-30-920, 480-30-930, 480-30-940. and 480-30-999 to read as set forth in
Appendix B, as rules of the Washington Utilities and Transportation

Commussion, to take effect on the thirty-first day after the date of filing with
the Code Reviser pursuant to BICW 34.05 380(2).

(3}  This Order and the rules set out below, after being recorded in the register of
the Washington Utilities and Transportation Commission, shall be forwarded
to the Code Eeviser for filing pursuant to chapters 80.01 and 34.05 ECW and
chapter 1-21 WAC.

DATED at Olyvmpia, Washington, June 7, 2006.

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

MARK H. SIDFAN, Chairman

PATERICK ]. OSHIE. Commissioner

PHILIP B. JONES. Commissioner

74



GENERAL ORDER MO, R-5333 FAGE 12

Norta: The following is added ar Code Reviser reguest for statistical purposes:

Number of Sections Adopted in Order to Comply with Federal Statute: New
0, amended 0, repealed 0; Federal Rules or Standards: New 0, amended 0, repealed 0;
or Recently Enacted State Statutes: New 0, amended 0, repealed 0.

Number of Sections Adopted at Request of a Nongovernmental Entity: New
0, amended 0, repealed 0.

Number of Sections Adopted on the Agency's own Initiative: New 101,
amended 1, repealed 32.

Number of Sections Adopted in Order to Clarify, Streamline, or Reform
Agency Procedures: Wew 0, amended 0, repealed 0.

Number of Sections Adopted using Negotiated Rule Making: New 0,
amended 0, repealed 0; Pilot Eule Making: New 0, amended 0, repealed 0; or Other
Alternative Rule Making: New 0, amended 0, repealed 0.
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Docket No. TC-020497 Summary of Comments with Commission Response

Page 20 of 22

items, articles, or baggage left on board a company’s
wehicles will be handled and the way in which the
company will make efforts to return the articles to thewr
rightful owners and listing any fees that may be charged
for this service.

Just like “change fees ™ to cover adminisirative costs,
companias must be abls to apply a handling fee for
processing and ov returning carvy-on items left onboard
the company s vehicles by customers..

Summary

Stakeholder Written Comment Commission Response
Seatac Shuttle, The current draft is an improvement over the previous No revision was suggested.
LIC, d/a draft. We are disappointed that the Comimission did not

Whidbey Seatac
Shuttle

address the main reason for the 13svance of the CR-101 in
the first place, rates. As we near the end point of this
patticular process of four years we strongly urge that the
Commission accept the above comments in the spirit i
which they are offered, as constructive changes and
comments designed to clarify. simplify, streamline and
make the whole process more efficient to the benefit of
the consumer and the industry. We are not an essential
mdustry; our customers have many options open to them
outside of our services. We must be efficient, safe and
well managed to provide a product that is attractive to the
public. The WUTC should be our partner in that effort,
we should be working toward that common goal, not in
opposition. Let the new WAC 480-30 reflect that
partnership. We, as your customers will do our part, meet
us half way.

Sub-Carriers (New

proposal)

Stakeholder

Written Comment

Commission Response

Shuttle Express,
Inc.

I would like to include the enclosed new sub-carrier
proposal to be included in the upcoming proceedings to
be adapted in to WAC 480-30. It 15 the position of Shuttle
Express that thus proposed WAC is consistent with and
allowed under BCW 81.68.030.

WAC 480-30-3000 Driver status

The driver of a vehicle operated by an auto transpertation
company must be the cernificate holder or under the complete
supervision, direction and control of the operating carrier as:

« Anemployee of the certificate holder; or

+  Apemployee of a sub-carmier; or,

+  Anindependent owner-driver who holds sub-carrier
charter camier authority and 1s operating as a sub-
CAITIET.

Wew definitions:
SUB-CAFRIER. means a passenger charter carmier that

Rejected. The proposed rules
were not revised to include the
suggested language. The sub-
carrier proposal presented by
Shuttle Express is draft language
that staff prepared under the CR-
101 for discussion and legal
review. The proposal was based
on a California Public Utility
commission program. Legal staff
advised that Chapter 81.68 RCW
does not allow auto transportation
companies to use sub carriers as
proposed.
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provides transportation services for an auto Tansportation
company under 3 charter sub-carrier agreement filed with and
approved by the conmission.

PEIME CEFIEE means an auto Tansportation company that
uses another carmer’s (sub-camer) vehicles and drivers to
provide 1ts anthorized service under a sub-carmer agresment.

SUB-CARFIER AGREEMENT means the written agreement
under which an auto transportation company 15 autherized to
use the transportation services of another camer (sub-carmer)
that provides both vehicles and drivers.

WAC 480-30-xxxx Sub-carrier agreements

1. An auto fransportation company (prime carmier) may enter
mto a sub-carmier agreement with a passenger charter carmier
(zub-carrier) to use the sub-camrier’s vehicle and drivers to
perform transportation services authonzed wnder the prime
camrier's certificate.

2. A sub-camier agreement must be in writing, signed, and
dated. A sub-camier agreement must be submitted to the
commussion for approval prier to any service bemg provided.
The prime carrier and the sub-carmer agreement must melude,
bt is not limited to:

(a) The prime-carrier name and the sub-camer name.

(1) The prime carrier auto ransportation company certificats
number.

() The sub-carmier charter certificate number.

(d) The effective date and expiration date of the agreement.
(e) A complete description of the services to be performed.

WAC 4280-30-xxx Sub-carmrier agreements, operations

1. Reportmg requirements. A private carrier is responsible for
the transportation services provided under its certificate,
reportng gross revemne, calculating, and paying regulator fees
based, including revenue generated from services provided
under a sub-carmer agreement.

2. Certificate authority. Operations conducted under a sub-
carmer agreement nust be anthonzed in the prime-carmer
certificate.

(a) No service may be provided under a sub-carmier agreement
if the prime carrier auto ransportation company certificate is
suspended or cancelled.

(o) Mo service may be provided under a sub-carmrier agreement
if the sub-camier passenger charter certificate 13 suspended or

cancelled.

3. Tanffs and time schedules. Fates and charges collected and
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services performed under a sub-carmier agresment mmst be
guthorized mn the prime-carmier tanff, and the time schedule.

(a) Sub-carriers must collect only those fares authorized in the
prime carrier’s tariff as filed with the commizsion, meluding
any authorized reduced rates or promotional fares.

() Sub-carmiers must accept tickets, passes, and other prepaid
fares presented by passengers.

(c) Sub-carriers nmst operate within the terms of the prime
carrier’s time schedule.

4. Sub-carrier vehicle identification. In addition to the vehicle
marking requirements of WAC 480-30-xxx, any vehicle
operated by a sub-carrier under an approved sub-carmier
agreement must be identified as and mdependently owned and
operated sub-camrier of the prime carmer.

Stakeholder

Oral Comments at Adoption Hearing

Commission Response

John Rowley,
C.0.0. [ General
Manager. Shuttle
Express, Inc.

In his oral conuments at the hearing Mr. Rowley restated
the company’s request that the commission adopt a
Califernia method of allowing the use of “sub-camiers™ to
transport to transport passengers for a “prime carrier.”
Mr. Rowley expressed the opinion that under such an
arrangement the accountability structure of the certificate
holder and enforcement ability against the certificate
holder remains intact. In his written copy of his oral
comments Mr. Rowley asked the commission to consider
mtroducing the company’s proposal or slightly modified
changes with the proposed rules or at minimum consider
them at a later time.

Eejected. The sub-carrier
proposal presented by Mr. Rowley
1s the same one addressed by the
company in its written comments
and rejected by the commission
based on advice that the law under
chapter 81.68 ECW does not
allow the proposed arrangement.

The commission opened a CE-101
in Docket No. TC-060177 to
consider ratemaking and
ratemaking methodologies for
auto transportation companies.
The commission has asked for
comments regarding regulation of
the auto transportation industry
under chapter 81.68 RCW,
including entry. This company 1s
encowraged to participate in
Docket No. TC-060177 and to
bring this issue forward for
discussion in that proceeding,
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APPENDIX |

From: Bob Myles [mailto:bmyles@shuttleexpress.net]
Sent: Wednesday, June 13, 2007 8:45 AM

To: Foster, John (UTC)

Subject: Vehicle Inspections

A questicn for you if | may:

We are expanding our charter business with vans by coniracting with independent contractors. Since
they are ICs they will be applying for their own UTC Charter Licenses. The one item that apparently may
slow that process down is the vehicle inspection. So. .,

Once a license is applied for, are you andfor Mr. McVaugh the ones doing those inspections also?
Do you know how long it takes to schedule a vehicle inspection... or is possible to take the vehicle to
Olympia to speed up the process?

You know our shop and staff. We are trained and do our own DOT inspections. Is there a way the
vehicle inspection can be done here and certified to the UTC?

Thanks in advance for your help.
Bob Myles
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APPENDIX J

. BEFORE THE WASHINGTON UTILIES AND TRANSPORTATION COMMISSION

In the Matter of Staff Investigation of DOCKET NO. TE-072228

SHUTTLE EXPRESS, INC.
DECLARATION OF

TOM MCVAUGH

- TOM MCVAUGH, under penalty of per_lury under the laws of the state of Washington,
declares as follows:

1.

Iam over 18 years of age, a citizen of the United States, a resident of the state
of Washington, and competent to be a witness.

I am employed by the Washington Utilities and Transportation Commission
{Commission) as Motor Carrier Law Enforcement (MCLE) Special
Investigator in the Motor Carrier Safety Section. I have been employed at the
Commission for 24 years, holding various positions. As an MCLE Special

_ Investigator, my responsibilities include performing safety inspections,

economic investigations, and other related motor carrier activities in a
Commission program which regulates transportation activities.

On July 24, 2007, I contacted Randy Leach, doing business as Randy Leach

Transportation, at the eastside parking of the Northgate Shopping Mall in
Seattle, Washingtfon. The purpose of the contact was a vehicle inspection and
technical assistance visit. During this visit, I observed that the company was
calling itself an independent contractor for Shuttle Express. I advised Mr.
Leach that he had to remove Shuttle Expréss’s certificate number and name
from the sides and rear of his vehicle and place his permit name/DBA and
charter permit number on both sides of the vehicle. I also advised Mr. Leach
that the charter bus authority he was applying for would not allow him to
conduct the airporter operations provided by Shuttle Express, Inc.

Also on July 24, 2007, I contacted Charles Eagan, owner of C&S Services,
LLC, doing business as C&S Services, at the eastside parking of the Northgate
Shopping Mall in Seattle, Washington. The purpose of the contact was a
vehicle inspection and technical assistance visit. During the visit, Mr. Eagan
stated that he was an independent contractor for Shuttle Express, Inc. I )
advised him that once he obtained charter bus authority, he had to remove

Shuttle Express’s permit number and name from the van and repiace it with

his permit name and number on both sides of the vehicle. I also advised Mr.
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" Eagan that the charter bus authority he was applying for would not allow him
to conduct the airporter operations provided by Shuttle Express, Inc.

On October 8, 2007, T accompanied MCLE Special Investigator John Foster
on a vehicle inspection and technical assistance visit for Timothy Pak. Mr.
Pak was applying for a charter bus permit. We contacted by Mr. Pak at the
Hawk’s Prairie Restaurant located on Marvin Road in Lacey, Washington.
During the visit, Mr. Pak stated that he was operating as an independent
contractor for Shuttle Express and would be conducting airporter service
brokered by Shuttle Express. Mr. Foster advised Mr. Pak that the charter
authority he was applying for did not allow for airporter service and that he
had to remove Shuttle Express’s auto transportation permit number from both
sides of his van. Mr. Pak was using a van registered to Shuttle Express.

I referred the matter to Transportation Safety Enforcement to investigate

Shuttle Express-and the charter bus carriers for possible violations of
commission laws and rules.

Dafed March 17, 2008, at Olympia, Washington. 7
| Ay M//
‘ a4

Tont McVaugh



APPENDIX K

STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Fvergreen Park Dr. 5.W,, PO. Box 47250  Olympia, Washington 98504-7250
(360) 664-1160 = TTY (360) 586-8203

October 23, 2007

Jimy Sherrell, President
Shuttle Express, Inc.

200 Southwest 16™ Street
Renton, WA 98055

Re: Information Request
Dear Mr. Sherrell:

As you know, staff of the Washington Utilities and Transportation Commission (commission)
has worked with Shuitle Express for several years on the issue of using independent contractors
as drivers. Commission staffreviewed your proposal of an “Owner-Operator Agreement” in
2005 and provided you with its opinion on such an agreement (see enclosed).

Commission staff and commissioners also discussed this issue with you and other stakeholders
during stakeholder meetings conducted in the recent auto transportation rulemakings, Dockets
TC-020497 and TC-060177. Specific to those discussions was the need for statutory changes to
allow independent contractors.

The commission recently received information which leads us to believe that the following
charter bus carriers may be operating as independent contractors for Shuttle Express:
Gurjeet Singh Gill - CH-62899

Stephen Arthur Reeves — CH-62900

Randy Leach d/bfa Randy Leach Transportation — CH-62832

Timothy C. Pak — CH-63045 '

Yvonne Porrecca d/b/a Traveling With Yvonne — CH-63041

C&S Services, LLC — CH-62978

We are working with these carriers to ensure they are providing the charter services authorized
under their current certificates. In order to evaluate this information and to better understand
your business and its structure, we need information from you about your working relationship
with these charter bus carriers.

By November 6, 2007, please respond to the following questions in writing and provide
documentation as requested:

@ i &
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Jimy Sherrell
October 23, 2007
Page 2

Equipment
1} Does Shuttle Express lease or rent vehicles to any of the charter bus carriers listed above?

2)
3)

4)

a) What is the rent or lease amount?

Does Shuttle Express maintain any of the vehicles operated by any of the charter bus carriers,
or pay for another party to provide maintenance for the vehicles?

Does Shuttle Express pay for fuel to operate the vehicles operated by any of the charter bus
carriers?

1s Shuttle Express identified on the exterior of the vehicles operated by any of the charter bus
carriers?

a) [fso, how?

Business Structure

5)
6)

7

8)

Does Shuttle Express have a confract with any of the charter bus carriers, for any reason?
a} If so, provide a copy of each contract.

Does Shuttle Express receive compensation from any of these carriers in any way for any
reason?

a} If so, describe the compensation structure and amounts received.

Does Shuttle Express compensate any of these carriers in any way for any reasen?

a) If so, describe the compensation structure and amounts you pay.

Does Shuitle Express provide any “free” services, such as dispatch, customer pick up
information, ete.? Please identify each “free” service.

Please direct your response to Betty Young, Compliance Specialist, Transportation Safety,
Washington State Utilities and Transportation Commission, PO Box 47250, Olympia,
Washington, 98504, Ms, Young can also be reached at 360-664-1202, or by e-mail at
byoung(@ute. wa. gov.

Sincerely,

W
Carole J. Washbirn

Executive Secretary

Enclosure
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STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W,, P.O. Box 47250 » Olympia, Washington 985047250
© (360) 664-1160  TTY (360) 566-6203

November 4, 2005

Jimy M. Sherrell, President
Shuttle Express, Inc.

800 SW 16™ Street .
Renton, WA 98055

RE: Proposed Driver Contract
Dear Mr. Sherrell:

As you are aware, Staff has worked with Shuttle Express, Inc., (Shuttle Express) over the

past nine months regarding your company’s proposal to use independent contractors as
drivers. Per your request, Staff has completed its review of the latest version of your

proposed “Owner-Operator Agreement.” Staff concludes that under current law:

L. The financial, legal and operational arrangément between Shuitle Express and
its “independent-contractor” drivers would constitute a lease of Shuttle - -
Exprws’soerﬁﬁcal:eor_othercarrierpmperty, whichrequirés prior. =
Commission approval (RCW $1.12.020 and .030, and RCW 81.68.040 and

.070). _ ' o

2. The financial, legal apd operational arrangement between Shuttle Express and
its “independent-contractor” drivers would require the “independent- .
contractor” drivers o obtain auto transportation certificates under RCW -

- 81.68.010(3) and .040, - - .

3. Without the approvals and certificates identified above, Shuttle Express would
: bemﬁaiaﬁmofmhwifitmnductqqitsbummthemamdewﬁhed'

in the proposed “Oxmer-Ope;ator Agreement.”

4. Although entitled “Owner-Operator Agreement,” your company’s proposed
agreement docs not reflect a traditional owner-operator relationship.
Regulated transportation companies have a long history of using owner-
operators, and that relationship is well-defined to mean the company leases

- the owner-operator’s vehicle and the owner-operator is an employee of the
company. T : - _

LT



Shuitle Express, Inc.
November 4, 2005
Page 2

As Stafl has advised you previously, you have the option of requesting a declaratory
ruling by the Commission about the legality of the proposed arrangement. Shutile
Express and Staff would present their respective views to the Commissioners, who would
issue a written decision. In addition, you may wish to consider the option of filing an

-application to lease your certificate authority and a petition to lease other properties under

the terms of your proposed agreement. And, of course, another option for you to consider
is secking a change in the statutes,

The foregoing does not constitute legal advice. There may be other options available to
your company. You should consult with a lawyer to discuss your options.

The opinions stated in this letter are thoseé of the Commission’s Staff and are not binding

on the Commission. If you have any questions regarding this matter, please call Gene
Ec_khaxdi, Assistant Director of Transportation and Water, at 360-664-1249.

Sincerely,

=3

Carole J. Washbum
Executive Secretary
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APPENDIX L

STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W, P.O. Box 47250 = Olympia, Washington 98504-7250
(360) 664-T160 = TTY (360) 586-8203

October 23, 2007

Charles Eagan

C & S Services, LLC
11555 SE 319" Place
Aubum, WA 98092

Re: Information Request
Dear Mr. Eagan:

The Washington Utilities and Transportation Commission (commission) granted C & S Services,
LLC authority to operate as a charter and excursion service carrier in August 2007 under
certificate CH-62978.

The commission received information which leads us to believe that you may be providing
passenger transportation services not authorized under your current certificate. In order to
evaluate this information and to better understand your business and its structure, we need
information from you.

By November 6, 2007, piease respond to the following questions in writing and provide
documentation as requested:

Equipment
1} What type of, and how many, vehicles do you use?
a) Include a list of vehicles by type and passenger capacity.
2) Do you own, lease or rent the vehicles?
a) If you rent or lease, from whom do you lease or rent?
b} What is the rent or lease amount?
3) Does your company maintain the vehicles?
a} If not, who maintains the vehicles? ,
b) Who pays for maintenance of the vehicles?
¢) Towhom are bills for maintenance paid?
4) Do you pay for fuel to operate the vehicles?
a) TIf not, who pays for fuel?
5) Is C&S Services, LLC identified on the exterior of the vehicle?
a) If so, how?
b) Is Shuttle Express, Inc., or any other carrier identified on the exterior of the vehicle?

0 i ﬂ
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Charles Eagan
October 23, 2007
Page 2

Business Structure
6} If you provide charter services, how do you attract or obtain business?
a) Provide a copy of any advertisement, website, brochure, flyer or other materials designed
to attract or obtain customers.
7) Do you have a contract with Shuttle Express, Inc., for any reason?
a) If so, provide a copy of the contract.
8) Do you receive compensation from Shuttle Express, Inc., in any way for any reason?
a) Ifso, deseribe the compensation structure and amounts received.
9) Do you compensate Shuttle Express, Inc., in any way for any reason?
a) If so, describe the compensation structure and amounts you pay.
10 Do you receive any “free” services (such as customer referral, dispatch information, etc.)
from Shuttle Express, Inc.? Please identify each “free” service.

Operations
11) Do you have contracts with hotels or other entities to perform charter or other bus services?
) If so, provide copies of every contract in effect at any time during September 2007.
b} Provide copies of every invoice or receipt for any charter or other bus service performed
at any time during September 2007,
12} Where do you pick up customers (i.e., at SeaTac airport, at their homes, at hotels, at another
predetermined stop or at other locations)?
a) List every pick-up location for every passenger during September 2007.
13} What is the end destination for your customenrs (i.e., SeaTac airport, shopping mall or other
location)?
a) List every destination location for every passenger during September 2007.
14) Do you have a regular route or schedule, (i.e., do you stop at the same places each day and do
you stop at them at the same time each day)? '
a) If so, provide copies of your route and schedule if available; otherwise describe your
route and schedule.
b) Ifnot, describe how your routes and schedules vary from day to day.
15) How do you charge customers for providing transportation?
a) Describe your rate structure (i.e., do you charge every customer an amount for
transportation on an individual basis or charge a group ol customers a single amount for
transportation?). Include the amount you charge customers for transportation.

Please direct your response to Betty Young, Compliance Specialist, Transportation Safety,
Washington State Utilities and Transportation Commission, PO Box 47250, Olympia,
Washington, 98504. Ms. Young can also be reached at 360-664-1202, or by e-mail at
byoung(@ute. wa.gov.

Sincgrely,

@QW—

Carole J. Washburn
Executive Secretary
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STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W,, P.O. Box 47250 ¢ Olympia, Washington 98504-7250
(360) 664-1160 = TTY (360) 586-8203

October 23, 2007

Gurjeet Singh Gill
311 169" Strect SW
Lynnwood, WA 98037

Re: Information Request
Dear Mr. Gill:

The Washington Utilities and Transportation Commission (commission) granted you authority to
operate as a charter and excursion service carrier in July 2007 under certificate CH-62899.

The commission received information which leads us to believe that you may be providing
passenger transportation services not authorized under your current certificate. In order to
evaluate this information and to better understand your business and its structure, we need
information from you.

By November 6, 2007, please respond to the following questions in writing and provide
documentation as requested: '

Equipment
1y What type of, and how many, vehicles do youn nse?
a) Include a list of vehicles by type and passenger capacity.
2) Do you own, lease or rent the vehicles?
a) If yourent or lease, from whom do you lease or rent?
b) What is the rent or lease amount?
3) Does your company maintain the vehicles?
a) If not, who maintains the vehicles?
b} Who pays for maintenance of the vehicles?
¢) To whom are bills for maintenance paid?
4) Do you pay for fuel to operate the vehicles?
a) If not, who pays for fuel?
5) Is your company identified on the exterior of the vehicle?
a) If so, how?
b) Is Shutile Express, Inc., or any other carrier identified on the exterior of the vehicle?

@ o e %
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Gurjeet Singh Gill
October 23, 2007
Page 2

Business Strueture
6} If you provide charter services, how do you attract or obtain business?
a) Provide a copy of any advertisement, website, brochure, flyer or other materials designed
- 1o attract or obtain customers.
7} Do vou have a contract with Shuttle Express, Inc., for any reason?
a) If so, provide a copy of the contract,
8} Do you receive compensation from Shuttle Express, Inc., in any way for any reason?
a) If so, describe the compensation structure and amounts received.
9 Do you compensate Shuttle Express, Inc., in any way for any reason?
a)} If so, deseribe the compensation structure and amounts you pay.
10) Do you receive any “free” services (such as customer referral, dispatch information, etc.)
from Shuttle Express, Inc.? Please idenfify each “free” service.

Operations
11) Do you have contracts with hotels or other entities to perform charter or other bus services?
a) Ifso, provide copies of every contract in effect at any time during September 2007.
b} Provide copies of every invoice or receipt for any charter or other bus service performed
at any time during September 2007.
12} Where do you pick up customers (i.e., at SeaTac airport, at their homes, at hotels, at another
predetermined stop or at other locations)?
a} List every pick-up location for every passenger during September 2007,
13) What is the end destination for your customers (i.e., SeaTac airport, shopping mall or other
location)?
a) List every destination location for every passenger during September 2007,
14) Do you have a regular route or schedule, (i.e., do you stop at the same places each day and do
you stop at them at the same fime each day)?
a) If so, provide copies of your route and schedule if available; otherwise describe your
route and schedule.
b) If not, describe how your routes and schedules vary from day to day.
15) How do you charge customers for providing transportation?
a) Describe your rate structure (i.e., do you charge every customer an amount for
transportation on an individual basis or charge a group of customers a single amount for
transportation?). Include the amount you charge customers for transportation.

Please direct your response to Betty Young, Compliance Specialist, Transportation Safety,
Washington State Ulilities and Transportation Commission, PO Box 47250, Olympia,
Washington, 98504. Ms. Young can also be reached at 360-664-1202, or by e-mail at

" byoung(@ute. wa.gov.

Sincerely,

it Qsclece_

Carole J. Washburn
Executive Secretary
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STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. SW, P.O. Box 47250 « Olympia, Washington 98504-7250
(360) 664-1160 = TTY (360) 586-8203

October 23, 2007

Randy Leach

Randy Leach Transportation
2 West Casino Road #159
Everell, WA 98204

Re: Information Reguest
Dear Mr. Leach:

The Washington Utilities and Transportation Commission {commission) granted you authority to
operate as a charter and excursion service carrier in July 2007 under certificate CH-62932.

The commission received information which leads us to believe that you may be providing
passenger transportation services not authorized under your current certificate. In order to
evaluate this information and to better understand your business and its structure, we need
information from you,

By November 6, 2007, please respond to the following questions in writing and provide
documentation as requested:

Equipment
1) What type of, and how many, vehicles do you use?
a) Include a list of vehicles by type and passenger capacity.
2) Do you own, lease or rent the vehicles?
a) If you rent or lease, from whom do you lease or rent?
b) What is the rent or lease amount?
3) Does your company maintain the vehicles?
a) If not, who maintains the vehicles?
b) Who pays for maintenance of the vehicles?
¢} To whom are bills for maintenance paid?
4) Do you pay for fuel to operate the vehicles?
a) If not, who pays for fuel?
5) Is your company identified on the exierior of the vehicle?
a) If so, how?
b) Is Shuttle Express, Inc., or any other carrier identified on the exterior of the vehicle?

@ i s <3
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Randy Leach
October 23, 2007
Page 2

Business Structure
6) If you provide charter services, how do you attract or obtain business?
a) Provide a copy of any advertisement, website, brochure, flyer or other materials designed
to aftract or obtain customers,
7) Do you have a contract with Shuttle Express, Ine., for any reason?
a) If so, provide a copy of the contract.
8) Do you receive compensation from Shutile Express, Inc., in any way for any reason?
a) Ifso, describe the compensation structure and amounts received.
9) Do you compensaie Shuitle Express, Inc., in any way for any reason?
a) If so, describe the compensation structure and amounts you pay.
10) Do you receive any “free” services (such as customer referral, dispatch information, etc.)
from Shuttle Express, Inc.? Please identify each “free” service,

Operations
11) Do you have contracts with hotels or other entities to perform charter or other bus services?
a) If so, provide copics of every contract in effect at any time during September 2007,
b) Provide copies of every invoice or receipt for any charter or other bus service performed
at any time during September 2007,
12) Where do you pick up customers {i.e., at SeaTac airport, at their homes, at hotels, at another
predetermined stop or at other locations)?
a} List every pick-up location for every passenger during September 2007.
13) What is the end destination for your customers (i.e., SeaTac airport, shopping mall or other
location)?
a) List every destination location for every passenger during September 2007.
14) Do vou have a regular route or schedule, (i.e., do you stop at the same places each day and do
you stop at them at the same time each day)?
a) If so, provide copies of your route and schedule if available; otherwise describe your
route and schedule.
b) Ifnot, describe how your routes and schedules vary from day to day.
15) How do you charge customers for providing transportation?
a) Describe your rate structure (i.e., do you charge every customer an amount for
transportation on an individual basis or charge a group of customers a single amount for
transportation?). Include the amount you charge customers for transportation.

Please direct your response fo Betty Young, Compliance Specialist, Transpottation Safety,
Washington State Utilities and Transportation Comimission, PO Box 47250, Olympia,
Washington, 98504, Ms. Young can also be reached at 360-664-1202, or by e-mail at

byoung(@ute. wa.gov.

Sincerely,

Dol Ol

Carole ]. Washburn
Executive Secretary
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STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W, L.O. Box 47250 * Qlympia, Washington 98504-7250
(360 664-T160 = TTY (Jo0) 586-5203

October 23, 2007

Stephen Arthur Reeves
11500 Meridian Avenue South, #46
Everett, WA 98208

Re; Information Request
Dear Mr. Reeves:

The Washington Utilities and Transportation Comumission (commission) granted you authority to
operate as a charter and excursion service carrier in July 2007 wnder certificate CH-62900.

The commission received information which leads us to believe that you may be providing
passenger transportation services not authorized under your current certificate. In order to
evaluate this information and to better understand your business and its structure, we need
information from you.

By November 6, 2007, please respond to the following questions in writing and provide
documentation as requested:

Equipment
1) What type of, and how many, vehicles do you use?
a} Include a list of vehicles by type and passenger capacity.
2) Do you own, lease or rent the vehicles?
a) If you rent or lease, from whom do you lease or rent?
b) What is the rent or lease amount?
3) Does your company maintain the vehicles?
a) Ifnot, who maintains the vehicles?
b) Who pays for maintenance of the vehicles?
¢) Towhom are bills for maintenance paid?
4) Do you pay for fuel to operate the vehicles?
a) [Ifnot, who pays for fuel?
5) Is your company identified on the exterior of the vehicle?
a) If so, how?
b} Is Shuitle Express, Inc., or any other carrier identified on the exterior of the vehicle?
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Stephen Arthur Reeves
Qctober 23, 2007
Page 2

Business Structure
6) If you provide charter services, how do vou attract or abtain business?
a) Provide a copy of any advertisement, website, brochure, flyer or other materials designed
to attract or obtain customers.
7) Do you have a contract with Shuttle Express, Inc., for any reason?
a) If so, provide a copy of the contract.
8) Do you receive compensation from Shuttle Express, Inc., in any way for any reason?
a) Ifso, describe the compensation structure and amounts received.
9) Do you compensate Shuttle Express, Inc., in any way for any reason?
a} If so, describe the compensation structure and amounts you pay.
10) Do vou receive any “free” services {such as customer referral, dispatch information, ete.)
from Shuttle Express, Inc.? Please identify each “free” service.

Operations
11) Do yon have coniracts with hotels or other entifies to perform charter or other bus services?
a) Ifso, provide copies of every contract in effect at any time during September 2007.
b} Provide copies of every invoice or receipt for any charter or other bus service performed
at any time during September 2007,
12) Where do vou pick up cusiomers (i.e., at SeaTac airport, at their homes, at hotels, at another
predetermined stop or at other locations)?
a} List every pick-up location for every passenger during September 2007,
13) What is the end destination for your customers (i.e., SeaTac airport, shopping mall or other
location)?
a) List every destination location for every passenger during September 2007.
14) Do you have a regular route or schedule, (i.e., do you stop at the same places each day and do
you stop at them at the same time each day)?
a) If so, provide copies of vour route and schedule if available; otherwise describe your
route and schedule.
b} If not, describe how your routes and schedules vary from day to day.
15) How do you charge customers for providing transportation?
a) Describe your rate structure (i.e., do you charge every customer an amount for
transportation on an individual basis or charge a group of customers a single amount for
transportation?). Include the amount you charge customers for transportation.

Please direct your response to Betty Young, Compliance Specialist, Transportation Safety,
Washington State Utilities and Transportation Commission, PO Box 47250, Olympia,
Washington, 98504. Mas. Young can alse be reached at 360-664-1202, or by e-mail at

bmung@utc.wa.gov_

Sincerely,

0o Qo /e

Carole J. Washburn
Executive Secretary
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STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W.,, P.O. Box 47250 = Olympia, Washinglon 98504-7250
(360) 664-1760 * TTY (360) 586-5203

October 23, 2007

Timothy C. Pak
11116 208™ Street Court East
Graham, WA 98338

Re: Information Request
Dear Mr. Pak:

The Washington Utilities and Transportation Commission (commission) granted you authority to
operate as a charter and excursion service carrier earlier this month under certificate CH-63045.

The commission received information which leads us to believe that you may be providing
passenger transportation services not authorized under your current certificate. In order to
evaluate this information and to better understand you:r business and its structure, we need
information from you.

By November 6, 2007, please respond to the following questions in writing and provide
documentation as requested: .

Equipment
1) What type of, and how many, vehicles do you use?
a) Include a list of vehicles by type and passenger capacity.
2) Do you own, lease or rent the vehicles?
a) If you rent or lease, from whom do you lease or rent?
b) What is the rent or lease amount?
3} Does your company maintain the vehicles?
a) Ifnot, who maintains the vehicles?
b) Who pays for maintenance of the vehicles?
¢) To whom are bills for maintenance paid?
4) Do you pay for fuel to operate the vehicles?
- a) Ifnot, who pays for fuel?
5) Is your company identified on the exterior of the vehicle?
a) Ifso, how?
b) Is Shuttle Express, Inc., or any other carrier identified on the exterior of the vehicle?

@%13 B - . . . . Q
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Timothy C. Pak
‘October 23, 2007
Page 2

Business Structure
6) If you provide charter services, how do you attract or obtain business?
a) Provide a copy of any advertisement, website, brochure, flyer or other materials designed
to attract or obtain customers,
7) Do you have a contract with Shuttle Express, Inc., for any reason?
a) If so, provide a copy of the coniract.
8) Do you receive compensation from Shuttle Express, Inc., in any way for any reason?
a) If so, describe the compensation structure and amounts received.
9) Do you compensate Shuttle Express, Inc., in any way for any reason?
a) If so, describe the compensation structure and amounts you pay.
10) Do you receive any “free™ services (such as customer referral, dispatch information, etc.)
from Shuttle Express, Inc.? Please identify cach “free” service.

Operations
11) Do you have contracts with hotels or other entities to perform charter or other bus services?
a) If so, provide copies of every contract in effect at any time during September 2007,
b) Provide copies of every invoice or receipt for any charter or other bus service performed
at any time during September 2007.
12) Where do you pick up customers (i.e., at SeaTac airport, at their homes, at hotels, at another
predetermined stop or at other locations)?
a) List every pick-up location for every passenger during September 2007,
13) What is the end destination for your customers (i.c., SeaTac airport, shopping mall or other
location)? '
a) List every destination location for every passenger during September 2007,
14) Do you have a regular route or schedule, (1.e., do you stop at the same places each day and do
you stop at them at the same time each day)?
a) If so, provide copies of your route and schedule if available; utherwme describe your
route and schedule,
b) Ifnot, describe how your routes and schedules vary from day to day.
15)How do you charge customers for providing transportation?
a) Describe your rate structure (i.e., do you charge every customer an amount for
transportation on an individual basis or charge a group of customers a single amount for
transportation?). Include the amount you charge customers for transportation.

Please direct your response to Betty Young, Compliance Specialist, Transportation Safety,
Washington State Utilities and Transportation Commission, PO Box 47250, Olympia,
Washington, 98504. Ms. Young can also be reached at 360-664-1202, or by e-mail at
byou fc.wa.gov. '

z;ﬁ’?ﬂ

Carole J. Washburn
Executive Secretary
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. STATE OF WASHINGTON
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 * Olympia, Washington 98504-7250
(360 664-1160 = TTY (360) 586-8203

October 23, 2007

Yvonne Porreca .
Traveling with Yvonne
PO Box 22

Everett, WA 98206

Re: Information Request
Dear Ms. Porreca:

The Washington Utilities and Transportation Commission (commission} granted you authority to
operate as a charter and excursion service carrier earlier this month under certificate CH-63041.

- The commission received information which leads us to believe that you may be providing
passenger transportation services not authorized under your current certificate. In order to
evaluate this information and to better understand your business and its structure, we need
information from you.

By November 6, 2007, please respond to the following questions in writing and provide
documentation as requested:

Equipment
1) What type of, and how many, vehicles do you use?
a) Include a list of vehicles by type and passenger capacity.
2) Do you own, lease or rent the vehicles?
a)} If you rent or lease, from whom do you lease or rent?
b) What is the rent or lease amount?
3) Does your company maintain the vehicles?
a) Ifnot, who maintains the vehicles?
b) Who pays for maintenance of the vehicles?
- ¢} To whom are bills for maintenance paid?
4) Do you pay for fuel to operate the vehicles?
a) Ifnot, who pays for fuel?
5) Is your company identified on the exterior of the vehicle?
‘a) If so, how? . : :
b} [Is Shuttle Express, Inc., or any other carrier identified on the exterior of the vehicle?

@ oo
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Yvonne Porreca
QOctober 23, 2007
Page 2

Business Structure
6) If you provide charter services, how do you attract or obtain business?
a) Provide a copy of any advertisement, website, brochure, flyer or other materials designed
to attract or obtain customers.
7) Do you have a contract with Shuitle Express, Inc., for any reason?
a) If so, provide a copy of the confract.
8) Do you receive compensation from Shuttle Express, Inc., in any way for any reason?
a) If so, describe the compensation structure and amounts received. :
9) Do you compensate Shuttle Express, Inc., in any way for any reason?
a) If so, describe the compensation structure and amounts you pay.
10) Da you receive any “free” services (such as customer referral, dispatch information, etc.)
from Shuttle Express, Inc.? Please identify each “free” service.

Operations
11) Do you have contracts with hotels or other entities to perform charter or other bus services?
a) If so, provide copics of every contract in effect at any time during September 2007.
b) Provide copies of every invoice or receipt for any charter or other bus service performed
at any time during September 2007,
12) Where do you pick up customers (i.e., at SeaTac airport, at their homes, at hotels at another
predetermined stop or at other Iocatlons)‘?
a) List every pick-up location for every passenger during September 2007.
13) What is the end destination for your customers (i.e., SeaTac airport, shopping mall or other
location)?
a) List every destination location for every passenger during September 2007.
14) Do you have a regular route or schedule, (i.e., do you stop at the same places each day and do
you stop at them at the same time each day)?
a) If so, provide copies of your route and schedule if available; otherwise describe your
route and schedule.
b) If not, describe how your rontes and schedules vary from day to day.
15) How do you charge customers for providing transportation?
a) Describe your rate structure (i.e., do you charge every customer an amount for
transportation on an individual basis or charge a group of customers a single amount for
transportation?). Include the amount you charge customers for transportation.

Please direct your response to Betty Young, Compliance Specialist, Transportation Safety,
‘Washington State Utilities and Transportation Commission, PO Box 47250, Olympia,
Washington, 98504, Ms. Young can also be reached at 360-664-1202, or by e-mail at
byoung@ute, wa.gov.

Doed, Ok b

Carole J. Washburn
Exccutive Secretary
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APPENDIX M

. 4400 Two Union Square
BORTLAND, apEcon ?
601 Union Street

SEATTLE wasmincion Seattle, Washington 98101-2352
VAMCOUVER, wasviima o

MILLER NASH . e orfice 206.622.8484
TTORND PN AT L AW

Fax 206.622.7485
WWW.MILLERNASH.COM

Brooks E. Harlow, P.C.
brooks.harlow@millernash.com
(206) 777-7406 direct line

November 21, 2007

BY FIRST CLASS MAIL AND ELECTRONIC MAIL

Carole J. Washburn

Executive Secretary

Washington Utilities and Transportation Commission
Post Office Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, Washington 98504-7250

Subject: Information Request - CONFIDENTIAL
Shuttle Express Responses

Dear Ms. Washburn:

As you know we represent Shuttle Express with regard to the
Commission's request for information dated October 23, 2007. Attached are Shuttle
Express’ responses. Please note that the enclosed responses are considered confidential
per WAC 480-07-160.

Please note that paper copies of all confidential portions of the report are
copied on yellow paper, designated on each page as "confidential Per WAC 480-07-160,"
and contained in a sealed envelope marked "Confidential Per WAC 480-07-160." For
the electronic version of this filing, each electronic file contains, as part of the file name,
the word "CONFIDENTIAL." Additionally, each page in the electronic file is labeled
"Confidential Per WAC 480-07-160." Redacted first pages of the enclosures are also
provided as required by WAC 480-07-160(3)(c).

Pursuant to RCW §80.04.095 enclosures designated as "confidential”
contain valuable commercial information, including trade secrets and confidential
marketing, cost, or financial information. Accordingly, pursuant to RCW §80.04.095
such information should not be subject to inspection or copying under RCW Chapter
42.56.

In addition to the undersigned, the following might be directly affected by
disclosure of the confidential information:

SEADOCS: 304444 .1
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SEATTLE wasiiire 10w

WANCOUVER, wALHINGTIN

MILLER NASH

T WWW.MILLERNASH.COM
Carole J. Washburn
November 21, 2007
Page 2

Jim M. Sherrell

President

Shuttle Express, Inc.

800 SW 16th Street

Renton, WA 98055

Phone: (425) 981-7004
E-mail: jimys@attglobal.net

If you have any questions please contact the undersigned.

Vegyﬁruly yours, / é
gt/
- Brooks E. Harlow, P.C.

ce: Ms. Betty Young (via e-mail)
Mr. David Pratt (via e-mail)

SEADOCS:304444 1



WUTC Company Information Request
(initially due 11-06-07; extensions given to 11-20-07)

EQUIPMENT

1) Does Shuttle Express lease or rent vehicles to any of the charter bus carriers listed above?
No.
a) What is the rent or lease amount?

Not applicable.

2) Does Shutfle Express maintain any of the vehicles operated by any of the charter bus carriers, or pay for another
party to provide for maintenance for the vehicles?

The charter bus carriers listed above are independent contractors who are responsible for
providing and maintaining the vehicles they operate. Contractors are free to obtain their vehicles from any
source, provided they meet applicable safety, quality, Port, and other standards. See the enclosed Independent
Contractors Agreement for full details. Currently all independent contractors lease their vehicles from Express
Leasing LLC. See the enclosed Vehicle Lease Agreement. The current lease form includes a maintenance
contract for certain types of maintenance. Covered maintenance is provided by the Shuttle Express maintenance
shop. Contractors pay a fully compensatory rate to Express Leasing for the covered maintenance services. The
Contractors are responsible for all maintenance costs that are not covered by the maintenance contracts.

3) Does Shuttle Express pay for fuel to operate the vehicles operated by any of the charter bus carriers?
No.
a) If so, how?

Not applicable.

BUSINESS STRUCTURE
5) Does Shuttle Express have a contract with any of the charter bus carriers for any reason?
Yes.
a) If so, provide a copy of each contract.

The current forms of contracts are enclosed. They are in the process of review, however.

6) Does Shuttle Express receive compensation from any of these carriers in any way for any reason?
Yes.
a) If so, describe the compensation structure and the amounts received.

Under RCW 80.68.010, an "Auto transportation company” means every corporation . . . managing
any motor-propelled vehicle used in the business of transporting persons. . ..” The Shuttle
Express independent contractor program is intended to ensure that Shuttle, as a holder of an auto
transportation company certificate of public convenience and necessity (“CPCN”), provides
sufficient “management” over the operation of the independent contractors’ vehicles so that
those operations fall under ambit of Shuttle’s CPCN without creating a master-servant or
employer-employee relationship. Much like a prime contractor on a construction project who
manages sub-contractors doing the actual work of building a structure to plans and
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specifications, Shuttle provides the overall management and functionality of an auto
transportation company but uses subcontractors to provide vehicles and drivers. The
Independent Contractor Agreement gives Shuttle Express sufficient management rights to ensure
that operations under its CPCN will comply with all safety and economic regulations of the WUTC
applicable to an auto transportation company.

Under the current form of contract, Shuttle Express and the independent contractors share
revenues generated from contractors’ activities covered by the contracts. Contractors retain all
revenues for independent business they generate and undertake. The compensation structure is
a percentage of the revenues generated. Amounts vary with the revenue from each reservation.
See the enclosed Independent Contractors Agreement for full details. The compensation
structure is in the process of review.

7) Does Shuttle Express compensate any of these carriers in any way for any reason?
Yes.
a) If so, describe the compensation structure and amounts you pay.
Under the current form of contract, Shuttle Express compensates willing carriers for advertising
of “Limos by Shuttle Express” service on the vehicle. See the enclosed Independent Contractors

Agreement for full details as well as the response to Question 6. The compensation structure is
in the process of review.

8) Does Shuttle Express provide any “free” services, such as dispatch, customer pick up information, etc.? Please
identify each “free” service.

Shuttle Express does not provide any “free” services to carriers. See the enclosed contracts and
the response to Question 6.
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APPENDIX N

4400 Two Union Square

@ 601 Union Street

R : Seattle, Washington 981012352
MILLER NASH

CON ‘ ’ orFice 2006.622.8484
WWW.MILLERNASH.COM

rax 206.622.7485

Brooks E. Harlow, P.C.
brooks.harlow@millernash.com
(206) 777-7406 direct line

November 30, 2007

BY FIRST CLASS MAIL AND ELECTRONIC MAIL

Carole J. Washburn

Executive Secretary

Washington Utilities and Transportation Commission
Post Office Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, Washington 98504-7250

Subject: Information Request - CONFIDENTIAL
Shuttle Express Corrected Responses

Dear Ms. Washburn:

As you know we represent Shuttle Express with regard to the
Commission's request for information dated October 23, 2007. On November 21, 2007,
Shuttle Express filed their responses. However, we discovered this week that the wrong
forms of independent contractor and lease agreements were filed. Attached are Shuttle
Express’ corrected contract forms to their responses filed on November 21, 2007. Please
note that the enclosed forms are considered confidential per WAC 480-07-160.

Please note that paper copies of all confidential portions of the report are
copied on yellow paper, designated on each page as "confidential Per WAC 480-07-160,"
and contained in a sealed envelope marked "Confidential Per WAC 480-07-160." For
the electronic version of this filing, each electronic file contains, as part of the file name,
the word "CONFIDENTIAL." Additionally, each page in the electronic file is labeled
"Confidential Per WAC 480-07-160." Redacted first pages of the enclosures are also
provided as required by WAC 480-07-160(3)(c).

Pursuant to RCW §80.04.095 enclosures designated as "confidential”
contain valuable commercial information, including trade secrets and confidential
marketing, cost, or financial information. Accordingly, pursuant to RCW §80.04.095
such information should not be subject to inspection or copying under RCW Chapter
42.56.

SEADOCS:305146.1
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MILLER NASH

WWW.MILLERNASH.COM

Carole J Washburn
November 30, 2007
Page 2

In addition to the undersigned, the following might be directly affected by
disclosure of the confidential information:

Jim M. Sherrell

President

Shuttle Express, Inc.

800 SW 16t Street

Renton, WA 98055

Phone: (425) 981-7004
E-mail: jimys@attglobal.net

If you have any questions please contact the undersigned.

Very truly yours %
Tt “57// f &

Brooks E. Harlow P.C.

ce: Ms. Betty Young (via e-mail)
Mr. David Pratt (via e-mail)

SEADOCS:305146.1
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SHUTTLE EXPRESS, INC
INDEPENDENT CONTRACTOR AGREEMENT (LuxVan)

This Independent Contractor Agreement (“Agreement”) is effective this day

of , 20 , inthe Town of Renton, County of King, and State of Washington,

by and between Shuttle Express, Inc. (“Company”) and

( “Contractor”).

WHEREAS, Company holds the necessary operating authority from the Washington Utilities and Transportation
Commission (‘WUTC"), the Washington Department of Licensing (“DOL”) for Transportation Passenger
Operations, and the Port of Seattle Airport (herein referred to as “PORT"); and

WHEREAS, Company has a proprietary marketing and back office systems which are desirable to Contractor;
and

WHEREAS, Company holds the right to utilize certain name(s), trademark(s), trade name(s), service mark(s)
and phone number(s) and conducts advertising for its own benefit to attract customers for its transportation
service (the “licensed property”); and

WHEREAS, Contractor desires to license the name, trademarks, service marks, insignia, colors and color
combinations for use in or on Contractor's vehicle (the licensed property) for security and/or identification
purposes in accordance with the terms set forth herein; and

WHEREAS, Contractor desires to receive referrals from Company in accordance with the terms and conditions
set forth herein;

NOW THEREFORE, the parties agree as follows:

1. INDEPENDENT CONTRACTOR STATUS OF CONTRACTOR

(a) By this Agreement, Contractor and Company expressly acknowledge and agree that there does not exist
between them the relationship of employer-employee or master-servant, either express or implied. This
Agreement is not a contract of employment, hire or apprenticeship. Contractor is a self-employed person
engaged in an independently established trade, occupation and business of the same nature as the services
Contractor agrees to provide under the terms of this Agreement.

(b) Contractor acknowledges and agrees that as a self-employed person, Contractor is not eligible for Workers'
Compensation Insurance from the Company and the Company is not obliged to provide it. Contractor will not be
treated as an employee of the Company for any purpose, including, but not limited to, the Federal Insurance
Contributions Act, the Social Security Act, the Federal Unemployment Tax Act, State Workers' Compensation,
State Unemployment Insurance, State Disability Insurance, and Federal and/or State income tax withholding at
source. Company will not withhold any taxes or make any payment, either federal or state, on behalf of
Contractor. Contractor hereby assumes complete responsibility for the payment of self-employment and
Federal and State income taxes. Contractor further agrees to obtain at Contractor’s sole cost and expense any
and all applicable insurance coverages required by the State of Washington, the Washington Utilities and
Transportation Commission (DOL), the Port of Seattle (PORT) and/or other regulatory bodies.

ey

Shuttle Express LuxVan 1/C Agreement

-+ Contractor Initial
Revised 7-04-07 i
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(c) If Contractor operates as a partnership or limited liability company (LLC), all Contractors, partners and LLC
members {individually and collectively), shall sign and be subject to all portions of this Agreement. If a
Contractor enters into an employment relationship with anyone, Contractor shall be solely responsible for setting
wages, benefits, hours and working conditions for any such employee; for furnishing at Contractor's own
expense during the entire period of this Agreement full and complete Worker’'s Compensation Insurahce
coverage for all such employees; for paying all required wages for said employees; for withholding all required
taxes and for paying all required contributions with respect to said employees; for complying with all laws
refating to Contractor's employees; and for entering into a written employment agreement with such employees
that incorporates relevant terms of this Agreement. Contractor agrees to provide Company, prior to assigning or
permitting any employee of Contractor to perform any services under the terms of this Agreement, a certificate
showing in force the requisite Workers’ Compensation Insurance for Contractor's employees and listing
Company as a certificate holder to be given notice in the event of termination or cancellation of such coverage.

(d) Contractor shall indemnify and hold Company harmless from any liability resulting from (i) the injury or death
of any person driving, repairing, maintaining or otherwise involved in the operation of Contractor's vehicle and/or
(iiy Contractor’s failure to comply with his/her obligations under this Agreement.

(e) Contractor hereby acknowledges that, except for fees described in Section 7 below, the Contractor is not
obligated and shall not pay Company any direct or indirect fees or charges for the privilege or right to enter into
or maintain this Agreement or the use of Company’s licensed property.

(f) While Contractor is not, and shall not in any manner claim or allege to be, an employee of the Company:

(1) The Company is the sole holder of all licenses, agreements and/or authorizations with any and all
federal, state and other regulatory bodies, except for Contractor requirements under Section 12
herein.

(2) The Company shall be responsible for and obligated to all applicable regulatory bodies, including but
not limited to the Port of Seattle (PORT), the Washington Utilities and Transportation Commission
(WUTC), Department of Transportation (DOT), and Washington State Department of Licensing (DOL)
to ensure Contractor is fully informed of all applicable rules, regulations and laws.

(g) Contractor agrees to:

(1) Maintain a separate set of books or records that reflect all items of income and expenses of
Contractor’s business and provide Company a copy of such books/records on or before the 15™ day
of each month for the previous month.

{2) File at the appropriate applicable filing periods, a schedule of expenses with the Internal Revenue
Service, and file a Schedule C federal income tax return. Contractor agrees to provide Company a
copy of such filings no later than ten days after the deadline for filing. If Contractor has filed for an
extension of time to file with the Internal Revenue Service, Contractor shall provide Company a copy
of the request for extension and shall provide copies of the filings no later than ten days after the
expiration of the extension.

(3) Obtain a unified business identifier number from the state and establish an account with the State
Department of Revenue for the payment of all required state taxes, and provide Company proof of
compliance with this provision not later than ten days after the execution of this Agreement.

(h) Prior to operating under this Agreement, as per PORT regulations and/or DOL RCW 48.72A.080, Contractor
shall successfully complete, at contractors expense, a company approved orientation course which includes but
is not limited to (i) All portions of this Agreement, (ii) Customer service standards, and (iii) Defensive driving.

Shuttle Express LuxVan I/C Agreement Contractor Initial -
Revised 7-04-07
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(i) Prior to operating under this Agreement, Contractor agrees to provide Company, at Contractor’s expense,
written evidence of:

(1) Current valid Washington Drivers License

(2) Current DMV 3 year Driving Record

(3) Current valid DOT Medical Card

(4) Drug screening with negative result

(5) Vehicle Insurance in compliance with Paragraph 12 below.

(6) Washington State L& Occupational Accident insurance

(7) W.U.T.C Charter License

(8) SeaTac Airport Ground Transportation Permit

(9) Unified Business Identifier (Washington State UBI) registration

(10) Licenses as required by the Port, DOL, DOT, or WUTC

2. USE OF COMPANY TRADE MARKS

(a) Company hereby grants to Contractor the right to use the licensed property in or on Contractor's vehicle
during the term of this Agreement and any extension(s) of it.

(b) Contractor agrees that all Company symbols, including but not limited to trade marks, trade names, logos,
insignias, colors and color combinations, now and hereafter used by Contractor, are solely and exclusively the
property of the Company.

(¢) Contractor shall not use Company’s name, trade mark, trade name, service mark or phone number in any
type advertising without express written permission from the Company.

3. TERM

(a) The initial term of this Agreement shall commence upon its effective date and continue for one (1) year
unless terminated earlier as provided herein.

{b) This Agreement is renewable from year to year unless thirty (30) days before the termination of any term,
either party notifies the other in writing of its intention not to renew this Agreement.

{c) Early termination due to a major breach of this Agreement.

4. CONTRACTOR’S DISCRETION

(a) Except as may be required by applicable law and regulations, Contractor will have the absolute discretion of
determining the manner and means of accomplishing the performance of services rendered.

(b) Contractor may not utilize Company symbols, insignias, logos, trade identification colors or any other
licensed property, while performing any transport service to or from SeaTac International Airport or any other
facility which has issued a permit or license to the Company unless Contractor is performing services under this
Agreement. Nothing herein prohibits Contractor from performing services that are not restricted by this
Agreement.

(c) Contractor may perform services under this Agreement at any time during the term or any extension(s) of it.
Further, at Contractor’s option, Contractor may elect to perform services during specified time periods mutually
agreed to by the parties.

(d) By such agreement Contractor will be entitled to operate at Airport during such specified time periods.

Shuttle Express LuxVan I/C Agreement H Contractor Initial
Revised 7-04-07
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5. CUSTOMER SERVICE STANDARDS

(@) Contractor will receive referrals to transport passengers and/or baggage via Company’s reservation and
referral center (“Shuttle Express Support Center”). Contractor agrees to comply with applicable port staging
area procedures, procedures for efficient use of communication devices (cell phones, pager, radio), and other
company operational procedures.

(b) Contractor agrees to abide by all customer service standards which may change from time to time. While
operating under this Agreement this includes but is not limited to PORT Ground Transportation Operator’s
Manual regulations, a copy of which is given to Contractor at the time of execution of this Agreement and when
Company is notified by PORT of changes to the manual.

(c) Contractor agrees to inform Company immediately upon the occurrence or knowledge of a customer service
complaint, grievance, dispute or criticism of service provided regardless if directed at the Contractor or
Company.

(d) Contractor is responsible for performance to the standards of the company and for any refunds for service
deficient to both the customer and company.

6. COLLECTION OF CUSTOMER FARES

(a) Contractor acknowledges that subject to its obligation to pay the Company the Charges described in
Section 7, all fares paid by customers (“Customer Fares”) when accepting referrals from Company, whether
paid to Contractor, in cash or otherwise (“Contractor Collected Fares"), or paid directly to Company, or its
affiliates, such as credit card reservations, direct bill accounts or vouchers, shall be and remain the property of
the Contractor.

(b) In transporting passengers pursuant to this Agreement, Contractor agrees to charge only those tariffs/fares
assigned and approved by Company and no variation is allowed unless authorized by the Company (i.e.: Fuel
Surcharge). If Contractor overcharges a passenger and the Company is therefore required to make a refund,
Contractor agrees to pay to the Company the amount of the refund paid by the Company. Nothing herein shall
limit Contractor's ability to charge different tariffs/fares when Contractor transports passengers outside of this
Agreement.

(c) Contractor Collected Fares Contractor acknowledges that Contractor Collected Fares shall be deemed to
have been received by Contractor and are subject to Charges described in Section 7. Contractor shall be
responsible for collecting from customers all Contractor Collected Fares and any applicable tariffs.

(d) Company Collected Fares For prepaid reservations such as Credit Card Collected fares, Direct Bill
accounts and Vouchers, the Company shall be responsible for collecting Customer Fares. Company collected
fares shall be deemed to have been received by Company as agent for the Contractor. Contractor must obtain
signed receipts for all prepaid transactions and will forfeit 100% of any fare charged back to the Company, plus
any fees levied in connection, if a signed receipt is not obtained.

(e) Point of Sale Device Contractor may use a Point of Sale Device (POS), if available, for all Contractor
Collected credit card transactions. If a POS Device is available, but not used, (i) Contractor will forfeit 100% of
any fare charged back or denied plus any fees levied in connection with such charge back. (ii) Contractor shall
pay an additional 5% handling fee on all non-POS credit card charges.

(f) Customer Service Incident In the event any Credit Card Collected fare is denied by a customer due to a
service incident the Contractor shall bear the loss of fare and processing fees.

(g) Credit Card Processing Company shall process credit card charges at no fee to Contractor for all
Customer Fares including Contractor Collected Fares unless Contractor elects to do so or fails to use a POS
Device as stated in (e) above. .
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7. PAYMENT TERMS AND CONDITIONS

(a) Contractor shall remit to the Company, within 48 hours of the day on which the service is rendered,
confirmation of all passengers carried using the invoice process specified in the appropriate Appendix, listing all
fares collected each day, both collected by the Contractor and collected by the Company as Contractor’s agent,
along with an accounting of such Contractor Collected Fares.

(b} In the event the Contractor’s Invoices are not delivered to the Company within 48 hours of the day on which
the services were rendered, Company may immediately cease referring passengers to Contractor and
Contractor will immediately cease operations under this Agreement until the Invoices are delivered to the
Company and all fares are reconciled.

(c) Contractor shall be deemed to be in breach of this Agreement and it will be terminated: (i) within 30 days of
delivery of natice to Contractor of Contractor’s failure to pay on a timely basis any sums stipulated in this
Agreement, (i} within 30 days of delivery of notice to Contractor of Contractor's failure to remit any accurate
daily invoice pursuant to Section 7(a), (iii) immediately upon Contractor's submission of an incomplete or
inaccurate daily invoice.

(d) Contractor shall pay Company a Commission of the Net Customer Fares and a Reservation Fee as outlined
on the appropriate Appendix for use of the Licensed Property and in consideration of the services performed by
the Company.

(e) Company may compensate Contractor for accepting Company advertising placed on the vehicle. Such
compensation may take the form of percentage points credited off Company’s Marketing & Referral fee.

(fy Both parties reserve the right to invoice the other for unexpected or extraordinary costs incurred in
connection with providing service for the Company or to the Company’s guests.

(g) The Company may offset against the amounts payable to Contractor for any and all amounts owed by
Contractor to the Company.

(h) For all work performed from the beginning of the 1** day of each month through the end of the 15" day of
each month, Contractor shall receive financial settiement of charges on the 25™ of the month. For all work
performed from the beginning of the 16" day of the month through the end of the last day of each month,
Contractor shall receive financial settlement of charges on the 10" of the following month. Should the 25" or
10" dagx of any month fall on a weekend day or holiday, settlement may be made on the first business day after
the 25" or 10™. Invoices not submitted within 48 hours of the end of a settlement period may not be paid until
the following settlement period.

8. AIRPORT, PORT, WUTC, AND DOL FEES

(a) Contractor shall pay all direct airport, county licenses, WUTC fees, and DOL fees incurred in the operation
of his/her vehicle to or from all airports and ports. On agreement, these fees may be paid through the Company
on behalf of the Contractor. Contractor shall submit evidence of such payments to the Company within 30 days
of payment.

(b) Contractor acknowledges that airport, Port, WUTC. and DOL fees are subject to change by charging entity.
To the extent required by any port or state authority, Contractor appoints Company as its agent for the purpose
of negotiation and remission of Contractor’s fees to the charging entity.

9. COMPLIANCE WITH FEDERAL, STATE, AND LOCAL FINANCIAL REPORTING

{a) Contractor acknowledges that strict compliance with the financial reporting requirements established by any
Federal, State, or Local authority is essential to operating under this Agreement. Contractor further understands
that the Company, as holder of the necessary operating authorities, is required by law (1) to file an annual report
with the DOL and PORT; and (2) to file returns disclosing gross passenger revenues received by all
Contractors, and may be required to pay fees in connection with these reports,
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(b) In the event of an audit by any overseeing authority of either the Company and/or Contractor, Contractor
agrees to make available to the Company all records and documents relating to the operation of the vehicle
under this Agreement and to fully cooperate with the Company in preparation and compilation of individual or
summary records to be submitted by the Company to the appropriate regulatory body.

(c) Contractor agrees to indemnify the Company for any penalties, assessments or other direct or indirect losses
arising out of any failure by Contractor to report gross revenues or other required information to the Company.

10. COMPLIANCE WITH LAW AND GOVERNMENTAL REGULATIONS

(a) Throughout the term of this Agreement and any extension(s) of it, Contractor shall possess and maintain all
required licenses, permits and certificates necessary for lawful operation under this Agreement; including but not
limited to current Washington driver’s license, current vehicle registration, evidence of title to vehicle, charter
license if required; and Contractor shall provide Company with current copies of all such licenses, certificates
and permits. Contractor shall immediately notify the Company of any change, revocation, suspension, renewal
or amendments to any license permit or certificate.

(b) Contractor and all partners shall comply with all laws and governmental regulations and rules relating to the
operation of the vehicle including various port, federal, state, county and municipal statutes and regulations.
This includes but is not limited to all portions of DOL Code of Federal Regulations (CFR) regulations,
Washington Department of Licensing (DOL) RCW laws relating to Limousine Carriers, applicable Federal Motor
Carrier Safety Administration (FMCSA) regulations and Washington State Patrol (WSP) regulations and
reviews. These include but are not limited to (i) submission to and passing of random and scheduled drug and
alcohol testing, (i) passing of DOT approved medical testing, (i) WSP criminal background check.

{c) Compliance with all hours of service regulations including DOL, 49 CFR, Part 395 specifying (i) Minimum of
8 consecutive hours off after a maximum of 10 hours drive time and/or 15 hours work time. (i) A maximum of
60 hours work and/or drive time within any 7 consecutive days.

(d) Contractor agrees to adhere at all times to all PORT regulations (Port of Seattle Airport Operations Ground
Transportation Operations Manual) which ray be revised from time to time.

(e) Contractor agrees to obtain a Port of Seattle Ground Transportation Operating Agreement.

11. VEHICLE SPECIFICATIONS AND MAINTENANCE

(a) Throughout the term of this Agreement and any extension(s) of it, Contractor’s vehicle shall be of a certain
make and model to be approved by the Port of Seattle and other applicable agencies or insurance carriers in
order for Contractor to operate under this Agreement.

(b) Contractor and Contractor's vehicle shall comply with all safety, maintenance and appearance regulations
as now exist or as may be amended from time to time. This includes but may not be limited to:
(i) Daily pre and post trip driver inspection.
(ify Periodic inspection at least once per year by a qualified inspector as per DOL 49CFR, part 396
and FMCSA part 396.
(i) PORT periodic inspections for cleanliness, proper equipment, good appearance, safe operating
condition, violation of any laws and ordinances or PORT rules and regulations.

(c) Contractor agrees that interior and exterior of vehicle shall be thoroughly cleaned at a minimum of once per
day and that the vehicle shall remain a non-smoking area at all times as per PORT regulations contained in the
PORT Ground Transportation Operator’'s Manual.

(d) To determine the vehicle’s compliance with PORT, WUTC, and insurance requirements, the Company has
the right to inspect the vehicle as follows:

(1) Field Inspections conducted daily typically at base or port staging areas.

(2) Scheduled Inspections.

(¢) The Company may immediately cease referring customers to Contractor in the event Contractor’s vehicle
fails to comply with all portions of this section.
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12. VEHICLE INSURANCE, ACCIDENTS, Etc.

{a) During the term of this Agreement and any extension(s) of it, Contractor agrees to provide and maintain in
full force and effect at Contractor's sole expense policies of automobile insurance approved by the Company
having the limits of coverage not less than $1,500,000 combined single limit (CSL), subject to change upon
notice to Contractor, or higher limits of coverage if required by the State of Washington, Port of Seattle, or the
WUTC or DOL for commercial auto transportation services.

(b) Such insurance policies will endorse the Company and others as required as additional insureds and shall
provide 30 days' prior written notice to the Company and involved regulatory agencies of any modification,
cancellation or expiration. Prior to operating under this Agreement and from time to time as requested by the
Company, Contractor will provide evidence satisfactory to the Company that such insurance is in full force and
effect.

{c) Contractor, and any partner(s) or LLC members if applicable shall provide evidence of dual coverage and of
full compliance with 15(a) and 15(b) prior to operating vehicle.

(d) Contractor's obligation to maintain insurance described here will not be affected in any way by any separate
insurance maintained by the Company, nor will the maintenance of any insurance by the Company relieve the
Contractor of any obligation under this Agreement.

(e) Current proof of insurance evidencing effective coverage in accordance with this Agreement will be present
in the vehicle at all times. Any lapse, termination, cancellation or other interruption of required insurance
coverage for any reason will be grounds for the Company’s immediate cancellation of this Agreement.

(f) If the Contractor’s vehicle is involved in or contributes to any accident ("Accident” defined as “any contact
with anything or contacted by anything”), injury or property damage, Contractor agrees that he/she will report it
to the Company immediately. Contractor will cooperate fully with the Company and any party(s) it specifies in
investigation, settlement or defense. Contractor will submit to the Company copies of any legal papers relating
to any accident or legal claim involving any guests, their possessions and/or the vehicle.

(g) Should the Contractor, any partner or employee, receive any citation or notice of violation of any law or
regulation in connection with the operation of any vehicle, Contractor, partner or employee shall immediately

notify the Company and provide copies of all reports, citations or notices and cooperate fully with the Company
in any investigation

(h) Contractor will indemnify and hold the Company harmless from any claims, damages and liability against
the Company resulting from Contractor's noncompliance with his/her insurance obligations under this
Agreement or resulting from Contractor’s failure to provide notification of an accident as specified by this
Agreement.

(i) Contractor agrees to abide by and be subject to the provisions of the material breach section outlined in
Appendix C.

() Contractor agrees that vehicle shall be equipped with a Drive Cam unit at all times while operating under this
Agreement. Contractor agrees to inform Company (download Drive Cam data) for any Drive Cam event within
24 hours of event being recorded on Drive Cam. Tampering in any way with the installation or operation of the
Drive Cam unit constitutes a major breach of this Agreement.

(k) As required by insurance carriers, Contractor agrees at contractor's expense to attend safety seminars
quarterly at any certified safety institute as certified by the insurance carrier - four (4) times per year. Contractor
failing to attend two consecutive quarterly safety seminars will not be offered work until a safety seminar is
successfully completed by a certified instructor.
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13. WORKERS’' COMPENSATION OR OCCUPATIONAL ACCIDENT INSURANCE

(a) Contractor agrees to purchase at Contractor's own expense, and to maintain and keep in full force,
Contractor's own self-employed occupational accident insurance issued by the State of Washington Department
of Labor and Industries.

(b) Contractor agrees to provide the Company with evidence of said protection on a monthly basis.

14. FORMS OF OWNERSHIP
(a) A partnership or limited liability company (LLC) may be formed to operate under this Agreement. Any
partnership or LLC agreement shall incorporate this Agreement by reference.

(b) Each partner, member of an LLC, or employee of a Contractor must operate under the terms of this
Agreement.

15. CONFIDENTIALITY

(a) The operations of the Company and identity of the Company’s customers are absolutely confidential and a
trade secret of the Company. Any disclosure of the identity of Company’s customers or the nature of its
operations other than as are openly obvious and advertised by the Company to the public constitutes a violation
of the Company’s trade secret rights and attendant right to confidentiality.

(b) Breach of this confidentiality provision by Contractor or any partner will be grounds for immediate
cancellation of this Agreement.

16. INDEMNIFICATION

(a) Contractor assumes complete responsibility for the operation of the vehicle and agrees to indemnify and
hold the Company and/or all regulatory agencies harmless from and against all claims, demands, liabilities,
suits, judgments, awards, damages, losses, expenses, causes of action at law or in equity which are caused by
or arise out of the operation of Contractor's vehicle and/or the handling or transportation of passengers, luggage
or items by Contractor or any partner during the term of this Agreement or any extension(s) of it. In addition the
Contractor will indemnify the Company and/or any regutatory agency for the following:

1) Reasonable attomeys’ fees, costs and/or expenses of litigation.
2) Injury or damage to or loss of property including Contractor’s equipment.
3) Injury, disease or death of any person.
4) Damage to third parties arising out of the theft, destruction or vandalism of Contractor’s vehicle.
5) Violations of any statutes, laws, ordinances, rules, requirements or regulations.
(b) Contractor expressly agrees that its obligation to indemnify, defend and hold the Company harmless will

extend to all instances involving the use or operation of Contractor's vehicle including without limitation to
personal or commercial use provided for or not in this Agreement.

17. NOTICE OF CLAIM OR SUIT
(@) If a claim is made or suit brought against Contractor arising from Contractor's operations under this

Agreement, Contractor agrees to forward immediately to the Company every demand, notice, summons or other
process received by Contractor.
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18. ASSISTANCE AND COOPERATION OF CONTRACTOR

(a) Contractor agrees upon request to cooperate with the Company in the event of a claim or suit by attending
hearing and trials and assisting in making statements, securing evidence and obtaining the attendance of
witnesses.

19. ATTORNEY’S FEES

(a) In the event that the Company is required to institute or defend any action or equity brought against or by
Contractor arising out of this Agreement or otherwise, Contractor agrees to pay such amounts as the court shall
determine as and for reasonable attorneys’ fees for the Company in commencing or defending such action or
suit, in addition to any and all costs, expenses, fees and damages.

20. PRONOUNS

(a) The pronouns used in this Agreement when referring to the Contractor shall be lawful and binding regardless
of whether the Contractor is a partnership, LLC, or individual.

21. MEDIATION AND ARBITRATION

(a) If there arises any dispute concerning the terms or implementation of this Agreement, the aggrieved party
will give the other party written notice of the dispute describing in reasonable detail the nature of the dispute.
Within 20 days after receipt of such notice the receiving party will submit to the other a written response. The
notice and response should include a statement of each party’s position and a summary of the evidence and
arguments supporting its position. The parties will meet at a mutually acceptable time and place within 30 days
following the date of the disputing party’s notice, and thereafter as often as they reasonably deem necessary to
exchange relevant information and to attempt to resolve the dispute. If the controversy has not been resolved
within 60 days of the disputing party’s notice, or if the party receiving said notice will not meet within 30 days,
either party may initiate mediation of the controversy or claim in accordance with the American Arbitration
Association (“AAA”).

(b) If the controversy has not been resclved pursuant to the mediation process within 60 days of the initiation of
the procedure, or if either party will not participate in mediation, the controversy will be settled by arbitration in
accordance with Section 21(c) below. Arbitration may not be commenced unless and until the parties have first
exhausted the negotiation and mediation process in section 21(a) above.

(c) Except as provided in sections 21(a) and (b), and except as precluded by applicable law, any controversy or
claim between the parties arising from or relating to this Agreement or any alleged breach of it, including any
issues pertaining to the arbitrability of such controversy or claim and any claim that this Agreement or any part
of it is invalid, illegal, or otherwise voidable or void will be submitted to binding arbitration. The arbitrator will
have the authority to determine whether a particular dispute or matter is subject to arbitration. Said arbitration
will be conducted by AAA in accordance with AAA's rules of Practice and Procedure. Judgment upon any
award rendered may be entered in applicable law. Such arbitration will be conducted at AAA’s office in Seattle,
Washington. The substantive law applied in such arbitration will be Washington law. The arbitration and the
party's agreement will be deemed to be self-executing, and if either party fails to appear at any properly-noticed
arbitration proceeding, an award may be entered against such party despite said failure to appear.

22. GOVERNING LAW

(a) This Agreement will be governed by and construed in accordance with the laws of the State of Washington.
(b) To the extent permitted by applicable law, the parties hereto waive the provision of any law which prohibits
any provision of this Agreement or renders any provision unenforceable in any respect.

Shuttle Express LuxVan I/C Agreement ‘e Gé._r!(ractor Initial
Revised 7-04-07 '

917

112



23. SEVERABILITY
(a) In the event that any portion of this Agreement is found to be invalid or unenforceable, such provision will be
considered deleted from the Agreement and will not invalidate the remaining portion.

24, WAIVER

(a) No delay in or omission of the exercise of a right, power or remedy accruing to the Company for breach or
default by Contractor under this Agreement will impair any such right, power or remedy of the Company, and it
will not be construed to be a waiver of any such breach or default, nor will any waiver of any single breach or
default be deemed a waiver of any breach or default before or after the occurrence. -

(b) Any waiver, permit, or consent or approval of any kind of character on the part of the Company of any
provision or condition of this Agreement must be made in writing and will be effective only to the extent specified
in such writing. All remedies, either under this Agreement or by law, or otherwise afforded to the Company will
be cumulative and alternative.

25. NOTICES
(a) Any and all notices required under this Agreement to be given to either party to the other will be deemed to
have been given upon personal delivery of the notice or upon the mailing of the notice in a sealed envelope by
certified mail to applicable address as follows.

1) To the Company at: 800 SW 16" Street, Renton, WA 98057

2} To Contractor at: address in Appendix A

(b) Contractor agrees to immediately inform Company in writing of any change to information provided in
Appendix A: address, phone number, cell phone number, e-mail address, vehicle information. Notice may be
sent to Town Car Operations Manager.

26. BINDING EFFECT
(a) This Agreement will be binding on the parties, their successors and assigns.

27. IMPOSSIBLE TO PERFORM
{a) In the event it becomes impossible for either party to perform under this Agreement due to fire, flood,

earthquake, vandalism, arson, court order or bankruptcy, this Agreement will be terminated without liability to
the defaulting party.

28. TERMINATION OF AGREEMENT
(a) This Agreement may be immediately terminated for major breach in the following manner:

1) Immediately, by either party, for the other's major breach of any of the provisions of this
Agreement.

2) Immediately upon assignment of this Agreement by Contractor, whether voluntary or by operation
of law or otherwise, without prior written approval by the Company. Contractor shall not be deemed to
have assigned the Agreement merely by hiring or using others to assist Contractor in the performance
of the Agreement provided Contractor maintains control and responsibility for those Contractor uses.

3) Immediately should any license, permit or certificate required for Owner’s operations under this
Agreement be suspended, terminated, revoked or interrupted.

4) Immediately should Contractor fail to comply with any of the insurance requirements of this
Agreement.

Shuttle Express LuxVan I/C Agreement ‘Contractor Initial
Revised 7-04-07 -

10/17

113



5) Immediately upon Contractor’s driving record becoming unacceptable in accordance with the
Safety Program Breach (Appendix C).

6) Immediately upon Contractor's failure to provide a vehicle meeting all PORT, WUTC, and
insurance requirements under this Agreement.

7) Immediately upon Contractor’s failure to submit to or pass any scheduled or random drug, alcohol
or chemical test required by any local, state of federal agency.

8) Immediately upon Contractor's violation of any local, state or federal law, rule or regulations
applicable to Contractor’'s operations pursuant to the terms of this Agreement.

9) Immediately upon Contractor's acquiescence or complicity in the use of Contractor’s vehicle in
connection with any criminal offense.

10) Immediately upon Contractor's compromising the safety or security of a passenger, or
commission or omission of an act that results in harm or injury to any person or which substantially
increased the risk thereof.

(b) Itis agreed by the Company and Contractor that any waiver by Company of a right to terminate under this
Agreement relating to any particular act, omission or incident, will not constitute a waiver of any other right to
terminate under any other provision.

{c) Upon either party serving notice of cancellation or non-renewal, Contractor will upon effective date
discontinue all operations under this Agreement and will forthwith return to the Company’s premises all
Company equipment including but not limited to radio transceivers, pagers, telephones and all documents
containing the Company name or furnished by the Company. Contractor will immediately cease use of
Company logo, insignia, trade marks and service marks.

(d) Should Contractor fail or refuse to make the aforementioned delivery Contractor will pay the Company,
forthwith upon written demand, all costs and expenses, including reasonable attorneys’ fees incurred by the
Company in securing the return of said equipment and documents.

(e) It is agreed that upon cancellation or non-renewal of this Agreement by either party, Contractor at his/her
own expense, will immediately modify Contractor’s vehicle in a manner that no longer suggests or indicates a
connection with the Company. Such modification will include removal of all Company symbols, insignias, loges,
trade identification colors, color combinations and operating permits. Proof of such modifications as deemed
acceptable by the Company must be provided within 7 days.

(fy Contractor agrees to indemnify and hold harmless the Company and any regulatory agencies for any
damages, claims or cost resulting from Contractor's actions or unauthorized use of the licensed property.

(g) All other violations of this Agreement will be a Minor Breach. Two Minor Breaches of the same type in any
six month period will constitute a Major Breach. Three Minor Breaches of any kind within any six month period
will constitute a Major Breach. Company shall give Contractor a written notice of minor breach and Contractor
shall have five (5) calendar days to remedy the breach or advise Company, in writing, how Contractor intends to
remedy or prevent further breaches of the same nature. Failure of Contractor to remedy the minor breach or

provide Company written notice of the remedy to prevent further breaches of the same nature shall constitute a
major breach of this agreement.

29. NOTIFICATIONS

(a) The Company has the right upon termination or expiration of this Agreement to notify all applicable
regulatory agencies that the Contractor is no longer operating under this Agreement and no longer has the
rights to operate under the Company’s name or marks or operating authority.
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30. ENTIRE AGREEMENT

(a) This written Agreement and its appendices constitute the entire Agreement between Contractor and the
Company. There are no other representations, condition, warranties, guaranties or collateral agreements,
expressed or implied, statutory or otherwise, concerning this Agreement or the obligations of Contractor or the
Company to each other.

(b) This contract supersedes any previous Independent Contractor Agreements between Contractor and
Company. Any prior representations, conditions or agreements between the parties are expressly revoked.
Contractor and the Company each warrant that neither has been induced to enter this Agreement by any such
matters. This Agreement may not be modified except as provided herein or by other express written agreement
of the parties.

CONTRACTOR ACKNOWLEDGES THAT CONTRACTOR HAS CAREFULLY READ, UNDERSTANDS AND AGREES WITH ALL THE
TERMS OF THIS AGREEMENT, AND THAT IN EXECUTING THIS AGREEMENT HAS HAD THE OPPORTUNITY TO RELY ON LEGAL
ADVICE FROM AN INDEPENDENT ATTORNEY OF CONTRACTOR’S CHOICE SO THAT THE TERMS OF THIS AGREEMENT AND
THEIR CONSEQUENCES COULD HAVE BEEN FULLY EXPLAINED TO CONTRACTOR BY AN ATTORNEY, AND HAS EITHER
OBTAINED SUCH INDEPENDENT COUNSEL, OR FREELY, VOLUNTARILY AND KNOWINGLY WAIVES SUCH RIGHT.

Executed on this day of , 20

CONTRACTOR'S SIGNATURE By:

Printed Name

Shuttle Express, Inc. SIGNATURE: By:

Printed Name

Title
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APPENDIX A

Independent Contractor: Please write, in your own handwriting, the following:

i (insert your name), have read this Agreement and wish to provide services
as an Independent Contractor to Shuttle Express, Inc.

| acknowledge that | am not an employee of Shuttle Express, Inc., and agree that, as an Independent
Contractor, | am not entitled to either Worker’s Compensation or Unemployment Compensation Benefits.

I'am self-employed and | am responsible for my own taxes.

Independent Contractor Signature Date
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APPENDIX B

Contractor's Name:

Last First Middle

Home Address:

Address Unit or Apt. #

City State ZIP

Home Phone:

Cell Phone:

E-mail:

Independent Contractor agrees to make Shuttle Express Town Car Operations Manager aware of any changes
in the information listed above within 24 hours of the change.

via e-mail: ssalins@shuttleexpress.net
via phone: 425-981-7013
via FAX 425-981-7071
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APPENDIX C

SAFETY BREACH

(Major and Minor Breaches)

Within Time
Period of Behavior / Event Action
1 month 3 preventable Drive Cam events Minor Breach
5 preventable Drive Cam events Major Breach
3 months 13 preventable Drive Cam events Major Breach
12 months 1 preventable collision Minor Breach
1 moving violation — including photo enforcement
1 unacceptable observation or ride
2 independent verified safety complaints
12 months 2 preventable collisions Major Breach
2 moving violations — including photo enforcement
2 unacceptable observations or rides
3 independent verified safety complaints
24 months 2 preventable collisions Minor Breach
2 moving violations — including photo enforcement
2 unacceptable observations or rides
4 independent verified safety complaints
24 months 3 preventable collisions Major Breach
36 months 4 preventable collisions Major Breach
3 moving violations — including photo enforcement
3 unacceptable observations or rides
6 independent verified safety complaints
Anytime Unreported collision or moving violation Major Breach
Anytime DUI/ DWI conviction Major Breach
Anytime Falsification of Invoice record-of-duty status (log) Major Breach
Tampering with any safety device
Anytime Positive drug test or refusal to take test Major Breach
Anytime Violation of Safety Agreement element* Minor Breach
Anytime “Exception: Seat Belt not worn by everyone in a moving vehicle Major Breach
Anytime Serious moving violation as defined by CMVSA* Major Breach

Speeding - 15 mph or more over limit

Reckless driving

Disobeying stop sign or traffic signal
Improper lane change

Following too close

Aggressive driving

Preventable collision involving the above or irresponsible behavior

*Federal Motor Carrier Safety Regulation — Commercial Motor Vehicle Safety Act
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APPENDIX D

CUSTOMER SERVICE STANDARDS

1. Port of Seattle (PORT) Standards: Contractor agrees to comply with all standards issued by the Port of
Seattle, which are incorporated herein by this reference, applicable to Contractor's operations under this

Agreement. Contractor hereby acknowledges receipt of the Port of Seattle “Ground Transportation Operator's
Manual.”

2. ldentification Badge: Contractor agrees to prominently display an identification badge issued by Company
in accordance with PORT standards, on outer garment above waist, all times while performing services under
the terms of this Agreement.

3. Scheduling: To ensure customer service needs and to maximize Contractor’s revenue, Shuttle Express
Support Center will periodically advise Contractor of the days and hours services of independent contractors are
needed. Upon receipt of the Center's notification of available times, the Contractor will have 24 hours to
negotiate and sign an “Available Working Time Agreement” setting forth the dates and times the Contractor
agrees to be available for service. Once Contractor has committed to availability for specific days and hours,
Contractor is responsible for the days and hours committed. Contractor shall provide Company
Support Center not less than one week notice of any change in the independent contractor’s availability as
agreed to by Contractor. A failure of Contractor to be available on a date and time agreed to by Contractor and
the failure of Contractor to arrange for a replacement or substitute shall constitute a minor breach of the
agreement.

4. Vehicle: Clean inside and out when boarding each party. Interior shall be maintained in a tidy and
uncluttered manner. Interior and exterior of vehicle shall be thoroughly cleaned at a minimum of once per day.
The vehicle shall remain a non-smoking area at all times.
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APPENDIX E

Independent Contractor Paid Charges

Independent Centractor agrees to pay the Company:

Contract Contractor
Item Rate Obligation Frequency initial
Base Marketing & Referral Fee 50 % 50 % % of Customer Fares
(as per Section 6)
Vehicle Advertising Credit _-10 % [ 1% 10 percentage points credit
NET MARKETING & REFERRAL FEE %
Reservation Fee $ 1.00 $__1.00 per Reservation
Point-of-Sale (Credit Card) Unit Market Rate $ when known per Settlement Period
Drive Cam $ 7.00 $_7.00 per Settlement Period
Company Fuel $ 0.05 $__0.05 above Company bulk rate
Orientation (as needed) $ 12.00 $_12.00 per Hour
Recurrent Safety Seminars $ 10.00 $_10.00 per Hour (Group)
$ 30.00 $ 30.00 per Hour (Individual)
Modular Certification Seminars Market Value (varies w/ Seminar)
Shuttle Express, Inc. Independent Contractor
Signature Signature
Printed Name Printed Name
Date Date
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EXPRESS LEASING, LLC
VEHICLE LEASE AGREEMENT (LuxVan)

This Lease Agreement ("Agreement”} is effective this day of , 20

by and between Express Leasing, LLC (“Lessor")

of PMB 158. 3213 W.Wheeler St., Seattle, WA  98199-3245

and (“Lessee™)

of for the vehicle(s)
Address City State ZiP

described in applicable Supplement, attached hereto, and made a part hereof by this reference (“Vehicle”).

In consideration of the mutual covenants and promises contained herein, the Lessor and Lessee (hereinafter jointly
“Parties”) hereby agree, represent and warrant as follows:

1. LEASED VEHICLE

Lessee agrees to lease the Vehicle from Lessor, including all modifications, alterations or additions thereto, subject to
the terms and conditions of this Lease Agreement and any applicable Supplements.

2. LEASE TERM

The initial term of this Agreement shall begin on its effective date and shall continue for a term of one (1) year, unless
terminated earlier as provided herein.

After the initial term, this Agreement shall be automatically renewed from year to year unless thirty (30) days prior to
the expiration of any term, either party notifies the other in writing of its intention not to renew this Agreement, or its
intention to discuss or renegotiate any terms or conditions of this Agreement prior to renewal.

3. LEASE PAYMENT

Lessee agrees to pay Lessor a monthly lease charge based on the mileage driven or a minimum per month (specified
in applicable Supplement) which ever is greater. Lessee shall pay to Lessor all charges, payments or reimbursements
[collectively the “Charge(s)’] for the lease of the Vehicle, including the periodic lease charge (“Lease Charge”) set forth
in the applicable Supplement. Lessor will invoice Lessee according to the lease charge and mileage table described in
the applicable Supplement. Lessor shall have no obligation to provide Lessee further notice of payment due. Any
payment which remains unpaid on the fifth day following the Payment due date shall be subject to a carrying charge of

one and one-half percent (1.5%) per month or partial month until paid, with a minimum carry charge of five dollars
($5.00)

Lessee’s obligations to Lessor or its assignee under this Lease Agreement include, without limitation, payment of all

charges and shall not be subject to any reduction, abatement, defense, counterclaim, set off or recoupment which
Lessee may not or hereafter have against Lessor or such assignee.
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4. OWNERSHIP and REGISTRATION _
Lessor shall register, title and license the Vehicle so as to maintain Lessor's ownership and insurable interest in the
Vehicle. Lessee acknowledges Vehicle is the property of Lessor, although registered title may be in a third party
name.

5. CONDITION OF VEHICLE and RETURN OF VEHICLE
Lessee acknowledges receipt of the Vehicle in good physical and mechanical condition.

Lessee agrees to return Vehicle to Lessor in same condition as received (ordinary wear and tear excepted) within
twenty-four (24) hours of termination of this Agreement or upon demand of Lessor. Any and all wear and tear
including dents and scratches that are not ordinary for vehicle age and use will be at the expense of the Lessee.

6. CARE, ALTERATIONS, OPERATION

Vehicle may only be used and operated in a careful and proper manner. Lessee agrees to comply with all laws,
ordinances, and regulations relating to the possession, use or maintenance of the Vehicle, including maintaining
insurance coverage. Lessee shall use Vehicle in its business in accordance with the terms and conditions of this
Agreement and all applicable governmental and insurer requirements and limitations, including regulations applicable
to operate under any operator agreement. Vehicle shall be operated only by Lessee in connection with Lessee's
independently established trade, occupation and business as an Independent Contractor. Lessee shall not allow the
Vehicle to be operated (1) by a driver in possession or under the influence of alcohol or any drug, legal or illegal,
prescription or over-the-counter, which may impair his/her ability to operate the Vehicle, (2) in a reckless or abusive
manner, (3} on a flat tire, (4) loaded improperly or beyond manufacturer recommendation, (5) to transport Hazardous
Materials as defined by 49 CFR 171.8, (6) off an improved road or highway.

Lessee shall not make any additions, aiterations, or modifications to the Vehicle during the Lease Term except for
additions which are approved in writing by the Lessor and are readily removable without any damage to the Vehicle.
Alterations to which the Lessor shall consent shall become the property of the Lessor and be subject to the terms of
this Agreement.

Lessee shall be responsible for all operating expenses of Vehicle including, without limitation, fuel, storage and any
fines or penalties, and provide vehicle to approved maintenance facility for all scheduled maintenance.

7. MAINTENANCE AND REPAIRS

Lessee shall ensure Leased Vehicle is maintained, repaired, and serviced at a maintenance facility designated by
Lessor in accordance with manufacturer requirements and recommendations. Lessee will maintain a record showing
required maintenance has been performed. Lessor maintenance covered by Lessor Maintenance Charges includes
tires, brakes, engine tune up, oil change, engine repairs, transmission repairs and service, differential repairs and
service, auto body functions, and studded tires installed during winter snows. Items not covered are any drive train
component damage caused by abuse and or collisions. All non-collision related items such as maintenance, repairs,
maintenance-related towing, services, service items, normal wear items and parts are paid by Lessee through
Maintenance Charges under this Agreement. Non-collision or items not related to maintenance such as lock-out are
not covered and are the Lessee's responsibility.

In the event Lessor agrees to provide Lessee a Loaner Vehicle during maintenance of Lessee’s vehicle, a mileage
charge for use of Loaner Vehicle will be based on odometer mileage of Loaner Vehicle at the same Base Vehicle
Lease Rate shown in the applicable Supplement. Lessee shall be responsible to complete sign-out and sign-in record
for use of Loaner Vehicle, showing beginning and ending mileage. Lessee shall be responsible to return Loaner
Vehicle in clean condition with normal wear and tear. A Cleaning Charge (described in the applicable Supplement) will
be assessed for vehicles returned unclean. Use of this Loaner Vehicle does not void, replace, or affect Paragraph 3
Lease Payment. Paragraph 5 Condition of Vehicle and Return of Vehicle applies to return of Loaner Vehicle.

8. LESSOR’S RIGHT TO INSPECT

Lessor and its authorized representatives may inspect the Vehicle at its discretion. Lessor shall have no duty to make
any such inspection and shall not incur any liability or obligation by reason of making or not making any such
inspection. Lessee shall provide Lessor with any information requested By Lessor with respect to Lessee's use and
operation of the Vehicle. ¥
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9. INSURANCE

{a) Coverage During the term of this Agreement, Lessee agrees to provide and maintain in full force and effect at
Lessee's sole expense policies of insurance having the levels, coverages and deductibles as specified by Lessor.
While subject to change, these limits currently are:

(1) Lessee shall maintain a minimum of $1,500,000 combined single limit (CSL) insurance unless a higher limit
is required by the state of Washington, regulatory agencies, or for specific operations or under any agreement
to provide vehicles or transportation services, in which case such higher limit shall apply.

(2) Insurance carrier to be rated “A-" or better by A.M. Best.

(3) Comprehensive and collision insurance listing Lessor as an additional insured, with a deductible no greater
than an amount to be agreed upon by the parties to this Agreement (as listed in applicable Supplement).

(3) Such insurance policies shall name Express Leasing and others as required as additional insured and
shall provide 30 days prior written notice to Lessor and involved regulatory agencies of any modification,
cancellation or expiration. Prior to operating under this Agreement and from time to time as requested by
Lessor, Lessee shall provide evidence satisfactory to Lessor that such insurance is in full force and effect.

(b) Lessor insurance Lessee's obligation to maintain insurance described herein shall not be affected in any way by
any separate insurance maintained by Lessor, nor shall the maintenance of any insurance by Lessor relieve the
Lessee of any obligation under this Agreement.

(c) Proof of Insurance  Current proof of insurance evidencing effective coverage in accordance with this Agreement
shall be present in the Vehicle at all times. Any lapse, termination, cancellation or other interruption of required
coverage for any reason shall be grounds for the immediate termination of this Agreement.

(d) Reporting If Vehicle is involved in or contributes to any accident (“Accident” defined as “any contact with anything
or contacted by anything”), injury or property damage, Lessee agrees he/she shall report it to Lessor or Lessor's
designee immediately and submit a complete written Accident Report to Lessor or Lessor's designee no later than the
end of the working day. Lessee shall cooperate fully with Lessor and any party(s) it specifies in investigation,
settlement or defense. Lessee shall submit to Lessor copies of any legal papers relating to any accident or legal claim
involving guests, their possessions and/or the Vehicle.

{e) Noncompliance Lessee shall indemnify and hold Lessor harmless from any claims, damages and/or liability
against Lessor resulting from Lessee’s noncampliance with insurance obligations under this Agreement or resulting
from Lessee’s failure to provide notification of an accident or event as specified in this Agreement,

10. POWER OF ATTORNEY

Lessee hereby grants and appoints to Lessor a Limited Power of Attorney to present insurance claims for property
damage to Lessee’s insurance carrier if Vehicle is damaged during the term of this Agreement, and to endorse
Lessee’s name on insurance payments for charges or damages.

11. LESSEE RESPONSIBLE FOR ADDITIONAL COST AND FINES

Lessee shall be responsible for any additional costs or fines incurred for, or imposed on, the Vehicle during the term of
the Agreement unless such cost or fine was due to the action of inaction of the Lessor. This paragraph shall apply to
fines imposed as a result of a violation by Lessee of any laws, in any jurisdiction, regarding the operation of the
Vehicle, including parking fines, speeding fines, unsafe condition, improper operation, etc.

12. ACCIDENTS

Accidents must be reported immediately to Lessor or Lessor's designated representative, and in writing to Lessor or
designated representative prior to the end of the business day. Lessee must immediately deliver to Lessor’s office or
representative a copy of every process, pleading or paper relating to any claims, suits and proceedings. Lessee shall
not aid any claimant, but shall cooperate fully with Lessor in all matters connected with any claims or suits.
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13. DAMAGE TO VEHICLE

Lessee is responsible for and agrees to pay Lessor the fair market value for replacing and/or repairing damage to
Vehicle, including: loss of use, claim administration fees, diminishment of value, towing, storage or impound fees and
costs incurred by Lessor to recover Vehicle and to establish damages, regardless of fault or negligence of the Lessee
or any person, and regardless if damages are the result of an act of God. Lessee agrees to present a claim to his
insurance agent/carrier for all such damage and costs. Lessee’s insurance is primary.

14. LOSS OF VEHICLE

(a) Risk Lessee shall bear the entire risk of the Vehicle being lost, stolen, destroyed, damaged, or otherwise
rendered permanently unfit or unavailable for use. Lessee shall reimburse Lessor for any loss of accessories, tires, or
any other equipment furnished by Lessor and for damage to the Vehicle caused by any goods or property transported
in the Vehicle.

(b) Total Loss In the event the Vehicle suffers a total loss or is stolen prior to the end of its Lease Term, Lessee shall
pay Lessor an amount equal to (1) the Lease Charge for the period in which such loss or theft occurs, (2) any other
Charges then due and owning. Insurance proceeds shall be for the account of Lessee to the extent of Lessee’s
payment pursuant to this Article.

(c) Partial Loss Lessee shall immediately repair any damage to the Vehicle. Lessor shall make the proceeds of any
insurance coverage available to Lessee for such repairs.

15. BODILY INJURY / PROPERTY DAMAGE RESPONSIBILITY TO THIRD PARTIES

(a) Lessor does not provide, extend or afford any insurance coverage to Lessee or passenger(s) through this
Agreement, unless expressly requested by Lessee, approved by Lessor, and provided for in writing. Lessor shall have
the sole right to refuse any such request by Lessee, with or without justification for such refusal.

(b} Lessee assumes full responsibility for any damages to, destruction of, or loss of property of third persons, whether
or not such property was transported by or in Vehicle.

{c) Lessee shall be responsible, at Lessee’s sole expense, to provide all insurance coverage required by the
jurisdiction(s} in which the Vehicle is operated to provide protection for bodily injury to, or property damage of, third
persons as a result of the operation of the Vehicle during the term of this Agreement.

(d) If there is other valid and collectible vehicle liability protection or insurance on any basis available to Lessee or any
other person, and such protection or insurance satisfies the financial responsibility laws, then no liability protection is
afforded by Lessor. However, if Lessee is in compliance with the terms and conditions of this Agreement, and if
Lessor is determined by law to provide liability protection to any Lessee, such liability protection shall be limited to the
minimum financial responsibility of the state(s) in which Vehicle is operated.

16. PERFORMANCE BY LESSOR

Unless otherwise required by law, Lessor’s financial responsibility does not extend to:

(a) Injuries to the Lessee while riding in, alighting from, entering or on Vehicle.

(b) Liability imposed upon or assumed by anyone under any worker's compensation act, plan or contract.

{c) Bodily injury or property damage occurring while Vehicle is used as a personal vehicle or for a personal purpose.
(d) Any property owned or rented by, or in the care of, the Lessee.

If Lessee fails for any reason to perform any of its obligations under this Lease Agreement, Lessor may (but shall not
be obligated to) perform such obligations without relieving Lessee of its obligation to do so. Lessee shall reimburse
Lessor upon demand for any costs and expenses incurred by Lessor in connection with such performance as an
additional Charge.

R A
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17. DEFAULT / VIOLATIONS OF THE AGREEMENT
The following acts shall be deemed to be a default of this Agreement:
(a) Lessee misrepresents fact(s) to Lessor pertaining to rental, use or operation of Vehicle.
{b) The Vehicle is used or driven:
(1) In violation of any term or condition of this Agreement
(2) By any person under the age of 25 without Lessor’s written permission, or by anyone who has given a
fictitious name or false address.
(3) For any illegal purpose, in a race, in a speed contest or to tow another vehicle or trailer.
(4) By any person if there is reasonable evidence that he/she was under the influence of narcotics,
intoxicants, or drugs while operating the Vehicle.
(5) By any person other than Lessee without written consent of Lessor.
(6) Outside state of lease (Washington) without written consent of Lessor.
(7) Under authority of any license other than his/her own. Lessee warrants that the license shown to Lessor
at time Vehicle is assigned is her/her own and fully valid.
(8) By any unauthorized person as a result of Lessee’s failure to lock Vehicle or secure the keys.
(9) On other than a paved public highway, private road or driveway.
(10) In a reckless or imprudent manner or if Vehicle is deliberately damaged
(c) Lessee fails to make payments required under Paragraph 3 hereof on or before the due date.
(d) Lessee fails to provide vehicle to Lessor's maintenance facility for scheduled maintenance
(e) Lessee violates any other provision of this Agreement and fails to remedy such violation within five (5) business
days, or such longer time as provided by Lessor in the notice of violation.

18. TERMINATION

This Agreement may be terminated by Lessor at any time upon any action or inaction constituting a default of this
Agreement as provided herein. This Agreement shall continue until terminated by either party upon 30 days prior
written notice to the other of the effective date of such termination (the “Termination Date") or by mutual agreement of
both parties; provided, however, the terms and conditions of this Agreement and the obligations of Lessee hereunder
and any Supplements with respect to the Vehicle prior to the Termination Date shall remain in full force and effect until
all such obligations have been fulfilled.

19. RETURN OF VEHICLE

Upon termination of this Agreement, for either default or expiration of the term of the Agreement, Lessee’s right to
operate said Vehicle shall immediately and automatically cease, and Lessee agrees to cease using said Vehicle
immediately. Lessee shall immediately return Vehicle at own expense to the designated maintenance facility, unless
otherwise advised by Lessor or its representative. Lessee shall return all vehicle documents including registration,
insurance, certificates, licenses and unexpired license plates with the Leased Vehicle. If Lessor has not received title
documents for the Vehicle in order to permit sale of such Vehicle, or such Vehicle is not returned in accordance with
this Article, then Lessee shall pay Lessor for all losses and costs incurred by Lessor, including recovery, storage and
document expenses, until the Vehicle and documents are returned to Lessor.

Lessee agrees that any continued operation of Vehicle after termination of this Agreement is an operation without the
knowledge, consent or permission of Lessor, and Lessor may notify police that said Vehicle has been stolen. Lessee
releases and discharges Lessor from any liability and all claims of any nature arising as a result of Lessee's
unauthorized use of the Vehicle after termination. Upon termination of this Agreement, Lessor has the right to seize,
without legal process or notice to Lessee, said Vehicle at any time or place. Lessee waives all claims for damages
connected with such seizure or the notification of police that said Vehicle is stolen as provided herein.

20. FOREIGN TRAVEL

Lessee shall not remove the Vehicle from the United States without prior written approval of Lessor. Any protection
referred to in this Agreement is null and void in Mexico. Lessee must obtain Lessor's written permission and purchase
special insurance prior to entering Mexico.
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21. INDEMNITY

(a) Lessee shall indemnify and hold Lessor, its agents and employees, harmless against any and all losses, claims,
damages or expenses (including attorney’s fees) (“Liabilities”) connected with or arising out of ownership,
management, control, use, storage, condition (including without limitation, defect, whether or not discoverable by
Lessor or Lessee), maintenance or operation of the Vehicle, or any default by Lessee in the performance of any of its
ohligations, including without limitation, any Liabilities; (1) incurred by Lessor as a result of Lessee’s failure to obtain
and maintain insurance as required by Article 9, (2) incurred by Lessor in excess of the limits of any insurance
coverage provided by Lessee, (3) relating to the loss or damage to the Vehicle, (4) incurred by Lessor as a result of
the failure of Lessee to operate Vehicle in accordance with the terms of this Agreement and applicable Supplement(s),
(5) with respect to any goods or other property transported by the Vehicle, and (6) which Lessor would not otherwise
be required to pay under the terms of this Agreement. Lessee shall promptly notify Lessor of any such Liability.

(b) The indemnities set fort herein shall survive the termination or expiration of this Agreement and any Supplement.

22. LESSEE’S INDEMNITY PROVISION

Upon demand from Lessor, Lessee agrees to defend, indemnify, and hold Lessor harmless from all losses, liabilities,
damages, injuries, claims, demands, costs and expenses incurred by Lessor in any manner from this lease transaction
or from the use of operation of Vehicle by Lessee or any other party, including claims of or liabilities to third parties,

and agrees to present a claim to his/her insurance carrier for all such expenses. If Lessee has no insurance to cover
such events or losses, Lessee agrees to pay Lessor for such losses.

23. DISCLAIMER OF WARRANTIES AND CONSEQUENTIAL DAMAGE; FORCED MAJURE
(@) Lessee acknowledges that Lessor is not the designer, manufacturer, producer or distributor, or agent of the
foregoing, of the Vehicle.

{b) Lessor makes no warranty or represeniation, express or implied, as to the merchantability, fitness, safeness,
design, condition, quality, or workmanship of the Vehicle.

(c) Lessee specifically waives all right to make claim against Lessor and any Vehicle for breach of any warranty of
any kind whatsoever, and Lessee leases the Vehicle “as is.”

(d) In no event shall Lessor be liable for any inconveniences, loss of profit or other consequential, incidental, or
special damages including without limitation, damages resulting from any defect in Vehicle, or any theft, damage,
loss or failure of Vehicle. There shall be no abatement or setoff of Lease Charges because of the same.

{e) Lessor shall not be liable for any failure to perform any provisions resulting from fire or other casualty, riot, strike
or governmental regulation or restriction, or any cause beyond Lessor's control.

24. LEASEHOLD INTEREST; SECURITY INTERESTS

{a) Leasehold Interest Lessor is the owner of the Leased Vehicle, including all modifications, alterations and
additions thereto. Lessor and Lessee acknowledge and agree this Agreement is a lease of property for commercial
and federal income tax purposes and that the Lessee does not acquire any right, title or interest in the Vehicle or any
proceeds thereof, except the right to possess and use Vehicle in accordance with the terms of this Agreement and
applicable Supplement(s). Lessor and Lessee agree Lessor is the only party entitied to claim income tax deductions
for asset cost recovery, depreciation or investment tax credits (if any) with respect to the Vehicle under the Internal
Revenue Code of 1986 and applicable state laws.

(b) Assignment of Leases and Subleases Assignment of Lease and/or Subleases is not permitted under the terms of
this Agreement.
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(c) Security Interest In the event any court determines that this Lease is not a true Lease, Lessee hereby grants
Lessor a security interest in the Vehicle, together with all accessories, replacements and substitutions thereto and
proceeds thereof including without limitation any Charges, proceeds of sale, exchange or other disposition of the
Vehicle, proceeds of any damage claim or insurance covering the Vehicle and the proceeds due to become due from
Lessee. At the written request of Lessor, Lessee shall execute and deliver to Lessor any financing statement or other
instrument required to perfect the foregoing security interest, and agrees to pay or reimburse Lessor for any searches,
filings, recordings, stamp fees or taxes arising from the filing or recording of any such instrument or statement. Lessee
authorizes Lessor to manually or electronically file this Agreement. Any such filing shall not be deemed evidence of
any intent to create a security interest under the Uniform Commercial Code.

25. LESSOR'’S RIGHT TO CLAIM SETOFF

In the event Lessee is in default of any payment for lease or any obligation to pay or reimburse Lessor any other costs
or expenses as set forth in this Agreement, Lessee hereby authorizes Lessor to request a setoff of such amount from
any amounts due from any customer for which Lessor provides transportation services, without further notice to
Lessee. Further, Lessee hereby agrees to defend, hold harmless and indemnify such customer from and against any
claimed loss or other damage alleged to have been incurred by Lessee as a result of the customer honoring such a
request for setoff from amounts due to Lessee.

26. WARRANTIES

Lessor makes no warranties, express or implied, including the warranties of fitness and merchantability, as to Vehicle
other than as set forth in the Supplement 3 hereto. Lessee hereby accepts the Vehicle in and “AS IS” condition,
subject only to those conditions or exceptions noted in Supplement 3 hereto or identified in writing by Lessee to Lessor
within five (5) business days of Lessee taking possession of the Vehicle.

27. LESSEE’'S WARRANTIES AND COVENANTS

(a) Lessee represents and warrants to Lessor that: (1) this Agreement had been duly and validly executed and
delivered and constitutes the valid and binding obligation of Lessee, and (2) LESSEE HAS READ AND
UNDERSTANDS THIS LEASE AGREEMENT, AND HAS HAD THE OPPORTUNITY TO SEEK ADVICE FROM AN
ATTORNEY OF LESSEE'S CHOSING PRIOR TO SIGNING.

(b) Lessee shall provide Lessor with at least 30 days prior written notice of a change to Lessee’s (1) legal or business
name, (3) state of incorporation, registration or organization, (3) social security number or tax identification number.,
(4) business and/or residence address, (5) type of organization (such as corporation, partnership, LLC, etc.).

(c) Without Lessor's written approval, Lessee shall not (1) sell, transfer or otherwise dispose of any of the Lessee’s or
Lessor's interest in the Vehicle or this Agreement, (2) consolidate with or merge into any other business or entity or
permit any other business or entity to consolidate with or merge into Lessee.

28. SEVERABILITY

If any provision of this Agreement is unlawful, contrary to public policy, void or unenforceable, remaining provisions
shall continue in full force and effect.

29. GOVERNING LAW
This Lease Agreement shall be governed by and construed in accordance with the laws of the State of Washington.

30. NOTICE

All notices required or permitted under this Agreement shall be in writing and shall be deemed delivered when
delivered in person or by Certified United States Mail, postage prepaid, addressed to the appropriate party at the
address shown for that party at the beginning of this Agreement.
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31. ATTORNEY'S FEES AND COSTS

The prevailing party in any action brought in court or otherwise to enforce this Agreement or to collect any amount due
under this Agreement, the prevailing party shall be entitled to collect from the other party the attorney’s fees and all
other costs incurred.

32. ASSIGNMENT OR SUBLEASE

Lessee may not assign this Lease Agreement or any right hereunder, in whole or in part, or sublease or otherwise
deliver, transfer or relinquish possession of the Leased Vehicle without the prior written consent of the Lessor. Lessor
may at any time, without notice to Lessee, mortgage, grant a security interest in or otherwise transfer, sell or assign all
or any part of its interest in this Lease Agreement, any Supplement, Leased Vehicle or any Charges or other sums due
or to become due hereunder, subject to Lessee’s right to possess and use the Leased Vehicle in accordance with the
terms and conditions of this Lease Agreement and any applicable Supplement(s).

33. IMPLIED WAIVERS

The waiver by either party of, or failure to claim, a breach of any provisions of this Lease Agreement shall not be
deemed to be a waiver of any subsequent breach or to affect in any way the effectiveness of such provision.

34. AGENCY
Lessee shall never at any time during the Lease Term be or become the agent of Lessor for any purpose whatsoever.
Lessor shall not be responsible for the acts or omissions of Lessee or its agents.

35. AMENDMENTS
All Amendments and Supplements shalf be valid only in writing and signed by all parties.

36. NON SUBSTANTIVE DATA
Lessee authorizes Lessor to insert in this Lease Agreement serial numbers and other identification date of the Leased
Vehicle and dates or other unintentionally omitied non-substantive items to render this Lease Agreement complete.

37. ENTIRE AGREEMENT
This Lease Agreement and Supplements shall constitute the entire agreement between the parties regarding the
Leased Vehicle, and supersedes all prior agreements and understandings.

This Agreement is made and entered into on the date first written above.

Lessor: Express Leasing, LLC Lessee:

Express Leasing, LLC Lessee Signature

Ginger Jordan, Manager

Printed Name

L
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SUPPLEMENT 1

GUARANTEE

In consideration of the Lessor leasing to Lessee and other good and valuable consideration, the receipt of which is
hereby acknowledged by the undersigned, the undersigned guarantor unconditionally guarantees payment of all
amounts due or to become due to the Lessor named in the above Lease Agreement, including without limitation, all
Lease Charges and any amounts owing following surrender of the Leased Vehicle.

Guarantor:

(Lessee Signature)

(Printed Name)

Express Leasing, LLC LuxVan Vehicle Lease Agreement Lessee INITIAL
Revised 06-27-07

9/11

129



SUPPLEMENT 2

LEASED VEHICLE DESCRIPTION

teased Vehicle Description FORD

Van

Make

Leased Vehicle VIN Number

Model

Year

Leased Vehicle Identification Number

Mileage at Delivery

Delivery Date

Vehicle Notes
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SUPPLEMENT 3

VEHICLE LEASE TERMS AND CHARGES

Lease Term: One (1) year from date first written in Agreement

Payment Due Date: 15 days after end of invoiced period

Lease Charge Per-mile charge based con Vehicle mileage
Minimum Monthly Lease Charge applies (see below).

Vehicle Luxury Van #
Category Base Vehicle Lease Rate $ 0.17  per mile
Other Charges Maintenance Payment $ 0.07  per mile
Vehicle Cleaning Charge $ 25.00 _per event
(Loaner Vehicle returned unclean)
$ per
CHARGES AT COMMENCEMENT OF LEASE AGREEMENT
Lease Frequency Lessee
Item Amount Obligation of Payment Initial
Base Vehicle Lease Payment $_0.17 $ A7 per mile
Maintenance Payment $_0.07 $ .07 per mile
VEHICLE LEASE CHARGE $ 0.24 per mile
MINIMUM LEASE CHARGE $ 680.00 per month
(4,000 mi. @ Base Vehicle Lease Rate:
may be waived by mutual agreement)
MAXIMUM DEDUCTIBLE: $ .00
{Comprehensive / Collision Insurance)
Lessor Lessee
Signalure
Express Leasing, LLC
Ginger Jordan, Manager Date
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APPENDIX O

WUTC Chauffeur Information Request (Tim Pak)
(Initially due 11-068-07; extended to 12-04-07; second extension to 12-11-07)

1) What type of, and how many vehicles do you use?
a) Include a list of vehicles by type and passenger capacity.

One fuli-size Ford Van - Econoline 350 — 10 passenger capacity + driver

2) Do you own, lease or rent the vehicles?
Lease the vehicle

a) If you rent or lease, from whom do you rent or lease?
Express Leasing, LLC
b) What is the rent or lease amount?

Lease is mileage-based: $0.17 per mile driven

3) Does your company maintain the vehicles?

1am responsible for maintenance of my leased vehicle, though | do not perform the maintenance
myself. Please see response to 3a.

a) if not, who maintains the vehicles?

. As part of my lease agreement, 1 pay Express Leasing to do the maintenance. Itis-my
understanding that Express Leasing contracts with Shuttle Express maintenance shop and/or other shops to do

the work.
b} Who pays for the maintenance of the vehicles?

I pay Express Leasing for maintenance as part of my lease agreement. For other work
outside normal maintenance required, [ pay for it directly.

¢) To whom are bills for maintenance paid?
I pay Express Leasing seven cents a mile for covered maintenance. It is'my understanding that
-Express Leasing compensates the Shuttle Express Shop for maintenance covered as part of my iease
agreement. For other work, 1 can take my vehicle to the Shuttie Express maintenance shop and they may do the

work themselves or outsource the work. Les Schwab (tires), the Renton Midas shop, and Sound Ford are some
of the shops used.

4) Do you pay for fuel to operate the vehicles?
Yes

a) If not, who pays for the fuel?

—-Not-applicabfe::

5) Is your company identified on the exterior of the vehicle?

—— | CONFIDENTIAL
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a) if so, how?
My name and the WUTC charter number are on the side of the vehicle. A photograph is attached.
b) Is Shuttle Express, Inc., or any other carrier identified on the exterior of the vehicle?
Yes. Shuttle Express compensates me to advertise their “Limos by Shuttle Express” service.
6) If you provide charter services, how do you atiract or obtain business?
As a Charter certificate holder, I provide charter services. Most of my charter work s for Shuitle Exbress,

performed under the enclosed contract, since 1 am just getting started and Shuttle Express is keeping me busy.
Next year, however, | may pursue charter services for day-trips.

a) Provide a copy of any advertisement, website, brochure, fiyer or other materials designed to attract or obtain
customers.

1 have only advertised by word of mouth. . I have begun the process of getting my own business cards by
purchasing software that creates business cards.

7) Do you have a contract with Shuttle Express, Inc. for any reason?

Yes.

a) If so, provide a copy of the contract.

A copy of the “independent Contractor Agreément {LuxVan)” is enclosed. It is in the process of
review, however. .

8) Do you receive compensation from Shuttle Express, Inc. in any way for any reason?

When | accept a charter offered by Shuttle Express to or from Sea-Tac Airport to transport
passengers they have contracted with under their airporter certificate, or when t perform point-to-point work
offered by Shuttle Express that is under their charter certificate and unrelated to the airport work, 1 receive a
percentage of the rates that they are allowed to charge the passengers under their tariff for providing a vehicle
and driver for the fransportation. In addition, ! receive advertising fees. Piease see the attached IC Agreement.

a) If sb, describe the compensation structure and amounts received.

Please see the attached IC Agreement. | receive 50% of Shuttle Express’ tariffed fares as
described above. There.are other incidental payments.as well, as described in the enclosed IC Agreement. Also,
as part of my contract with Shuttle Express, | receive a 10% credit to advertise Shuttle Express’s Limo service on
the side of my vehicle. The copy says: “Limos by Shuitle Express.”

~ 9) Do you compensate Shuttle Express, Inc. in any way for any reason?

. Please see the attached IC Agreement and the answer to Question 8. When | accept a charter
offered by Shuttle Express to or from Sea-Tac Airport to transport passengers they have contracted with under
their airporter certificate, Shuttle Express receives a percentage of the rates that they charge the passengers

CONFIDENTIAL
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under their tariff for referring business to my company, for my use of their trademarks, and for marketing,
reservation, and dispatch services.

a) If so describe the compensation structure and amounts you pay.

Shuttie Express receives 50% of the fare charged to transport the customers. If, however, | agree
to advertise Shuttle Express’s Limo services, Shuttle Express receives 40% of the fare charged to transport the
customer as a result of my fees for the advertisement. The exact dollar amount varies with the fare, but is based
on Shuttle Express’ airporter service tariff.

10) Do you receive any “free” services (such as customer referral, dispatch information, etc.) from Shuttle Express, Inc.?
Please identify each “free” service. '

Ereceive no free services from Shuttle Express, Inc. Please see response to Question 9.

CONFIDETIAL
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Operations

11) Do you have contracts with hotels or other entities to perform charter or other business services?

Currently, | do not have any contracts independent of my contract with Shuttle Express. Next year,
however, I may pursue charter services for day-trips.

a) If so, provide copies of every contract in effect at any time during September, 2007.
Not applicable.
b) Provide copies of every invoice or receipt for any charter or other bus service performed at any time during

September, 2007.

See attached.
12) Where do you pick up customers (i.e., at SeaTac airport, at their homes, at hotels, at another predetermined stop or
at other locations)? )

When Shuttle Express offers me a charter, they relay the information received from the
passengers regarding the location or locations to pick up passengers; which include residences, apartment
complexes, hotels, airports, public sport centers, businesses, malls, transit centers, ferry terminals, public
buildings, cruise ship piers (during cruise ship season), park-and-ride lots, and condominiums.

a) List every pick-up location for every passenger during September, 2007.

See attached records that contain the address of every pick-up location.

13) What is the end destination for your customers (i.e., SeaTag airport, shopping mall or other location)?
When Shuttle Express offers me a charter, they relay the information received from the
passengers regarding the location or locations to drop off the passengers; which include residences, apartment

complexes, hotels, airports, public sport centers, businesses, malls, transit centers, ferry terminals, public
buildings, cruise ship piers {(during cruise ship season), park-and-ride lots, and condominiums.

a) List every destination location for every passenger during September, 2007.

See attached records that contain the addre_ss of avery destiﬁation.

14) Do you have a regular route or schedule (i.e., do you stop at the same places each day and do you stop at them at
the same time each day)?

No.

“+a)~If'so; provide copies of your route aid scheddlé if available, otherwise describe your roite and schedule:

- Not applicable.

b) If not, describe how your routes and schedules vary from day to da@@N

Per WAC 450
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My routes and schedules vary because each pick-up point is different.
15} How do you charge your customers for providing transportation?

a) Describe your rate structure (i.e., do you charge every customer an amount for transportation on an individual
basis or charge a group of customers a single amount for transportation?) include the amount you charge
customers for transportation.

If | begin performing independent charter work for parties other than Shuttle Express, | plan to
charge the charter group a rate which both the group and | agree upon at the time the transportation arrangement
is made.

For charters | do for Shuttle Express, the customer is charged the Shuttle Express tariff, and |
charge Shuttle Express 50% of that tariff rate for my services and another 10% of that tariff rate for advertising
-the “Limos by Shuttle Express” in accordance with my IC Agreement with Shuttle Express.

~ CONFIDENTIAL
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SHUTTLE EXPRESS, INC
INDEPENDENT CONTRACTOR AGREEMENT (LuxVan)

R A ulr vamme e b s s ce e e =

This independent Contractor Agreement ("Agreemsnt’) Is effactiva this It day
. 20_0 F’_- , in the Town of Renton, County of King, and State of Washington,

by and between Shuttle Express, Inc. (“Company’) and

! TAE. ( “Contractar).

AER BT 1 TR § | A b T R L T AL e T

s P 1 b oA e L B S b Yo

WHEREAS, Company holds the nepessany operating authority from the Washington Utilities and Trawsportation
GCommisgion ("WUTC"),' the- Washington Department of Licensing . ("DOL") for Transportation -Passenger
Operations; and the Portof Seattle-Alrport (harain referred to as "PORT"); and

WHEREAS, Company has a-proprietary marksting and back office systems which are desirable to Confractor;
and

WHEREAS, Company hoids-the-right to utilize: certain name(s), trademark(s), frade néme(s). service marnk(s)
and phone numben(s} and venducte.advarising. for ts own banefit to, aitract cusforners for its transportation
gaprvice-(the-"licersed ;propery”); and

WHEREAS, Confrastor desires fo ficense the name, trademarks, service marks, insignia, colors and color
combinations for use In or on Contractar'’s vehlcls (the licansed property) for security and/or Identification

. purposas in accordance with the terms sef forth herein; and

WHEREAS, Contractor deaires to receive referrals from Company in accordance with the terms and conditions
set forth ‘harein;

NOW THEREFORE, the parties agree-as follows:

1. INDEPENDENT CONTRACTOR STATUS OF CONTRACTOR

(a) By this Agreament, Contracter and Company expressly acknowladge and agree that thera does not exist
betwsen them the ralationship of employeremplayes or master-samant, elther express or implisd. This
Agreement i5 not a-contract-of employmenty hira or apprenticeship.  Contractor Is a self-employed person
angaged in an Independeantly -establishod trads, occupation and business of the same nature as the services

Contractor agrees to provids under tha terms of-this Agresment.

ontractor acknowledges and agrees thatas a self-smployad person, Gontractor is not eliglble forWorkers'

by ©
the Company Is not obliged to provide it. Centractor'wlll not be

Compensatlon Insurance from the Company and

treated as an employee of the Company for any purpoge, including, but not limited fo, the Fédersl Insurance

Contributions Act, the Social Security Act, the Federal Unemployment Tax Act, State Workers' Compensation,
Stats Unemployment Insurance, State Disabllity Insurance, and Federal and/or State income tax withiolding at
source. Company will not withhold any taxes or make any payment; slther federal or stats, on' behali of
Confractor. Confracior hersby sssumes commplete responsibility for the payment of self~employment and
Faderal and State income taxss. Contractor fudthar agress to obtaln at Contractor's sole gost and expense any

and all applicable insurance coverages reguired by the State of Washington, the Washington Utliities and-

Transportation Commission (DOL), the Port of Seattle (FORT) and/or other regulatory bodies.

[goo2/018
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(¢) I Contracior oporates as a parinership or limited liabllity company (L1.C), all Contractors, partners and LLC
members (individually and collectively), shall sign and be subject to all porfions of this Agreement. If a
Confractor enters Inte an employment relationship with anyone, Coniractor shall be solely responsible for setting
wages, benefits, hours and working conditons for any such smployse; for fumishing &t Contractor's own
expanse during the entire perlod of this Agreement full and complete Waorker's Compensation Insurance
coverage for ail such employees; for paying all required wages for sald employses: for withholding all required
taxas and for paying all required contribufions with respect to said employees; for complying with all laws
relating to Contractor's employees; and for eatering into a written erployment agreement with such employess
that incorporates relevant tarms of this Agreemant. Contractor agrees-to provide Company, prior to assigring or
pormitting any employse of Contractor to perform any services under the terms of this Agreement, a certificate
showlng in force the requisits Workers' Compsnsatlen Insurante for Confractor's employees and listing
Comparly as a cartificata helder to be given notice in the event of termination or cancellation of such coverags,

{d) Contractor shall Indemnify and hold Company harmless fram any liability resulting from (i) the injury or death
of mny person driving, repairing, maintaining or-otherwise invalved in the operation of Contractor's vehicla andfor
(i) Cantracter's fallure to cormply with his/herobligatione under this Agreement.

{8) Cortractor hereby. acknowledgas:that, iexcept for fees-describad It Section 7 below, the Contractor is not
obligated and-shallnot-pay Cimpeany any direct or indirect fees or charges-for the-privilege or right to enter into
or maltain this Agraement-or the userof Company's licensed propery.

) Whils-Contractor is not, and shalimot in any manner claim or allege-to be, an smployee of the Company:

(1) The-Compary ig the scle holdenof all licenses; agreernents and/or-authorizations with any and all
federal, stateramd-other regulatory- bodies, exeept. for- Contractor requirements under Section 12
herair.

(2) The Company shall be responsible for and obligated to all applieabla-fegulatory bodles, including but
not limited to the-Port of-Seattle (PORT), the Washington Utllities and Transportation Commission
(WUTC), Department of Transportation (DOT), and Washington State Department of Licenslng (DOL)
to ensure Contractor is fully informed of all applicable rules, reguiations and laws.

(9} Contractor agraas to:

(1) Maintain a separate set of boaks or records that reflect aif ftems of income and expenses of
Contracior's buginess and- provide Company a topy of such bookg/records on or before the 16" day
of each 'monthfor the previous menth.

(2) File at the uppropriate-applicable. fling periods, a schedule of expenses with the Intemal Revenue
Servige, and'fle a Schedule -C féderal Income tax return. Contractor agrees 10 provide. Company a
copy of such filings no laler thani ten days after the deadline for fiing. If Contractor has filed for an
extenslon of dime-to fila with the Internal Revenue Service, Contracter shall provide Company & COpy
of the request for extension and:shall provide-copies of the-filings.no Tater than ten days after the
expliration of 4he extension,

(3) Oblain a unified business identifier numbar from the state-and establish an account with the. State
Department of Revenue for the payment of all required.state taxes, and provide Company proof of
compliance with this provision not later than ten days after-the-execution of this Agreement.

(h) Prior to operating under this Agreement; as per PORT regulations and/or DOL RCW 46.72A.090, Contractor

shall suceassfully complets, at contractors expense, a company appravad orisrtation course which dncludes but
Is nat lirited to (1) All porfions of this Agreerent, (i) Customer service standards;, and (if) Defersive-driving.

Shuitle Expragss LuxVan I/C Agraament Confracter Inltial - E.
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(1) Prior to operating under this Agreement, Contractor agrees to provide Company, at Coniractor's expsansa,
writtsn evidence af:

(1) Gurrent valid Washington Drivers I lcenss

(2) Current BMV 3 year Driving Record

(3) Currant valid DOT Medical Card

{(4) Drug screening with negative result

{5) Vehicle Insurance in compliance with Paragraph 12 below,

(6) Washington State L&| Ocoupational Accident insurance

{7) W.U.T.C Charter License

(8) SesTac Airport Ground Transportation Permit

(9} tUnifled Business Identifior (Washington State UBH) registration

{10} Licenses as.requirad by the Port; DOL, DOT, or WUTC

2, USETF-COMPANY. TRADEMARKST
(a)- Company hersby gramts-fo Contractor the right to use the licensed propardy in or on Contractor's vehicle

duringthetenm of this Ageeement ard any extanslon(s) of it.

{bY' Contracter agrees-that=all.Company symbaly, Including but not #imited to frade marks, trade rRames, logos,
insigmiae: colors andcolercombinations, now and hereafterused by Contracior; are solely and excluslvely the
property of the Company. :

(¢) Contractor shall not-use -Company's name, trads mark, trads name, service mark or phone number in any
type advertising without.exprass wiitten permission from the Company.

3. TERM-
(8) The initial term of this Agreemeant shall commence upon s effective date and continue for one (1) year

unless tarminated sarlier as provided hareln.

(by This Agreement Is renswahle from yearto year urdess thirty (30) days before the termlnatiun of any term,
sitherpary notifies thewotherdn witing ofits intention nat to renew this-Agresmant.

~ () Early termination due to @ major breach.of this Agreemant.

4. CONTRAGCTOR'S DISCRETION-
{a) Except as may be required by applicable:aw and regulstions, Contractor will have the absalute discretion of

determining the marnerand means of accomplishing the performance of services-rendered.

(b) Confracter may not utiize Compary symbals, Insignlas, logos, irade idemtification colors yor any other
licensed property, while performing amy transport service to or from SeaTacsIntarnational Airport-or any ofber
facility which has Issued a permit or licerseds the Company unless Contractor fs performing services under this
Agresment, Nothing herein prohiblts Conteactor from performing services-that are: not restdcied by this

Agresment.

{¢) Contractar may parform services under this Agreement at any time during-the term or any extanston(s) of it.
Further, at Contractor's aption, Cantractor may elect to perform services during specified time periods mutually

agreed to by the partiss,
(d) By such agresment Contractor will be entiled to operate-at Alrport during such specified fime perleds,

Shuttle Express LuxVan /G Agreement Contractor inigal _ T,
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5. CUSTOMER SERVICE STANDARDS
(z) Contractor will receive referrals to transport passengars and/or baggage via Company's reservation and

refarral center ("Shutle Express Suppart Center”). Contractor agrees to camply with applicable port gtaging
area procedures, procedures for efficient use of communication devices {cell phones, pager, radio), and other

company operational procedures.

{b} Contractor agrees 1o sblds by ali customer service standardy whilch may change from time to time. Whila
operating under this Agreement this includes but is not iimited to PORT Ground Transportation Operator's
Maniual regutations, a copy of which Is given to Gentractor at the time of execution of this Agreement and whean

Company Is notified by PORT of changes to the manual.

(c) Contractor agress to inform Company immediately upen the occurrence or knowledge of & customer sarvice
complaint, grievance, dispute or criticlsm of ssrvice provided regardless If drected at the Contractor or

Company.

{d) Contractor is responsible for performance to the standards of the company and for any refunds for service
deficient to both the-custemer-and company.

6. COLLECTION-OF CUSTOMER FARES |

(ay Contractor. acknowledges- that -subject:to Its obligatien to pay the Company the Charges:descrlbed In

Seetion 7, all fares-paid by custamers-{"CUstemer Fares”} when accepling referrals from Company, whether
paig¢ to Contractor, in cash or otherwise ('Contractor Collected Fares®), or paid directly to Company, or its
affillates, such as credit card ragervations, direct bill accounts or voushers, shall be and remain the property of

the Contractor,

(b} In transporting passengers pursuant to this Agreement, Contractor agrees-to charge only those-ariffs/fares
assigned and approved by Company and no variation Is allowad uniess authorized by the Company (i.a.: Fuel
Surcharge). IF Contractor overcharges a passenger and the Company Is therefore required to make a refund,
Contractor agrees to pay to the Company the amount of the refund pald by the Company. Nothing hersin shall
Tmit Contractor’s abliity to charge different {ariffs/fares when Centractor transports passengers outside of this

Agreement.
(c) Gontractor Gollected Fares Contracion acknowlsdges that Contractor Collected Fares shall be deemed to

have been recalvad by Contractor and are- subject to Charges described In Section 7. Contractor shall be
responisible for collecting from customers all Contractor Collected Fares and any applicable tariffs.

id reservations such as Credit Card Collected fares, Direct Bil

accounts and Vouchers, the Company shalibe responsible for collecting Customer Fares. Company collected
fares shall be deemed to have bagn received by Company as agent for the Contractor. - Contracior must obtain
slgned racalpts for all.prepald transactions and wil forfelt 100% of any fare charged back to the Company, plus

any fees lavied in connection, if a signed recsipt is not obfained.

Contrastor maywuse a Polné of Sals' Device (POS), if avallable, for all-Contractor
Collected credlt card transactions, if a POS.Device Is avallable, but not used, {i) Contractor wil forfelt 100% of
any fare charged back or denied plus any fees levied in connection with such-charge hack. (i) Contractor shall

pay an additlonal 5% handling fee on all non-POS credit-card charges.

{f) Customer Sarvice Incident In the event any Credit Gard Collacted fara Is denled by a customer due to a
sarvice Incldan? the Contractor shall bear theJoss of fere and progessing fees..

crodit card charges at no fee to Conractor for all
falls to use a POS

(d) Company Collectad Farss .For prepa

(&) Point of Sale Dovice

{g) Credit Card Processing Campany shall process
Customer Fares including Contracior Collected Fares unless Contractor elects to do sc or

Device ag stated In (e) above.

Shuttle Express LuxVan /T Agreement Contractor Initlal I E
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7. PAYMENT TERMS AND CONDITIONS
(a) Contractor shall remit to the Company, within 48. hours of the day on which the service is rendered,

conflmation of all passengers carded using the invoice process specifiad in the appropriate Appendix, listing all
fares collected each day, both collected by the Contractor and collected by the Company as Contractor's agent,
along with an accounting of such Contractor Collected Faras.

() In the evant the Contractor's Invaices are not delivered to the Company within 48 hours of the day on which
the services were rendered, Company may immediately cease referring passengers (o Contractor and
Contractar will immediately cease oparations under this Agreement untll the Involces are delivered to the
Company and all fares ara reconciled.

{¢) Contractor shall be desmed to be in breach of this Agreement and It will be terminated; (i) within 30 days of
delivery of notice to Contractor of Contractar's failure to pay on a timely basis any sums stipulatad In this
Agrasmaent, () within 30 days of defivery of-nolice to Contractor of Contractor's failure fo remit any accurate
daily invoice pursuant to Seetion 7(a) (jii}-immediately upon Contragtor's submlssion of an Jncomplels or

inaceurate dally inveice:

af the Net Customer-Fares znd @ Reservation Fes.as outlined

{d) Cantractor shall pay, Company a Commission
d Property and in consideration of the services performed by

orr the-appraprisie -Appaadix for use-ofthe License
the-Company.

(e) Company may compensate Contrastar Ifor accepting Company advertising placed .on the vehicla. Such
compensation may take-theform of peresntage points credited off Company's Marketing & Referraties:

() Both parties resewve the right to inveice the other for unexpected or extraordinary costs incurred in
connection with providing service for the-Catwpany.ar to the-Company's guests. ’

(g) The Company may offset agalnst the amounts payable to Coniractor for any and all amounis - owed by

Contractor to the Company.

eginming of tha 1% day of each month through the end of the 15™ day of
financial settlement of charges on the 25" of the month. For all work
h through the end of the last day of each month,

(h) For all werk parformad from the b
each month, Contractor shall recsive-

performed from the.beginning of the 16™-day of the mont
Contracior shall resslvedinancial setlement-of charges on the 10" of the following month. Should the 25" or

1gW dalx of any menthfald on a weakend day.or holiday, settternent may be mads on the first business day after
the 25" or 10", Involces not submittad within 48 hours-of the end of a ssttiemerit perlod may not be paid untll

the following sattlerment-period.

8. . AIRPORT, PORT, WUTC; ANDDOL FEES
{(a) Contrsctor shall pay ali diract aleport, ceuaty llcensas, WUTC feas, and DOL faes Incurred in the operation
of histher vehicle to or fromaall airporis-and poris. On agreement, thess- feessmay be- pald through the-Company

on behalf of the Contractor, Cohtractor-shaBisubmit avidence of such payments to the Company within 30 days
of payment.

{b) Coniraeter acknowledges Hhat aimert, Per, WUTC. and DOL faes-are subject 1o change by charging entity.
To the sxtent requirad by any port or state authority, Contractor sppoints Cornpany as lts agent forithe purpose
of negotiation and remission of Contractor's faes to the charging entity.

9. COMPLIANGE WITH FEDERAL, $TATE; AND LOCAL FINANCIAL REPERTING

{8) Contractar acknowledges that strict compliance with the financial reporting requirements estabiished by any
Federal, State, or Local authority is sssantial to apsratingundar this Agreement. Contractor further understands
that the Company. a5 halder of the necessary operating-authorities; iy requirad by jaw {1} to file &nannual report
with the DQL and PORT; and (2) to file relums discioslng gross passenger revenues recelved by all

" Gontractors, ahd may be requirad to pay fees I Gonnection with tese reports.

Shuttle Bxpress LuxVan YC Agreement Contractor Inltlat L Q,
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(b) In the evant of an audlt by any oversaeing authority of either the Company and/or Contractor, Contracter
agrees to make available to the Company all-records and documents relating to the operation of the vehicle
under this Agreemant and to fully cooperate with the Company In preparation and compilation of individual or
summary records to be submitted by the Company to the appropriate regulatory body.

{e) Contractor agrees to Indemnify the Campany for any penalties, assessments or other direct or indirect losses
arising out of any failure by Contractor to report-grogs revenues or other required information to the Company.

10. COMPLIANGE WITH LAW AND GOVERNMENTAL REGULATIONS

(a) Throughout the term of this Agreement and any exiension(s) of it, Gontractor shall possess and maintain all
required licenses, parmlis and certificates necassary for lawful oparation under thls Agreement; including but not
Himited to current Washington driver's license; current vehicle registration, evidence of title to vehicle, charter
ficense if required; and Contractor shall provide Company with current copies: of all such licenses, certificates
and permits. Contractorshallimmediately notify the Company of any change, revocation, suspansion, rerewal

oF amendments to any licerse-permit orceriflcate.

{(b) Contractor and all-parnere-shall comply with all faws and governmental regulations and rules ralating to the
opesation of the vekicherincluding varfous port, fedwral, state, county end.municipal stalites- andwegulations.
THie- includes but is- ned-limited to all-portiens of DOL Code of Fédersi.Ragulations (CFR)reguiations,
Waahington Depasment-of Licensing (DOL) RCW laws refating to Limousine Carriers, applicabls Federal Motor
Camier- Safety Administration - (FIESA) reguiations ard Washington Stater Patrol (WSP) regulations and
renlows: These-includerbut aranot-limited toi) submission to-and-passing of random and schaduled drug and
alcohol:testing, {ii) passing ofDOT approved redical testing, {iii) WSP-criminal background check.

{¢) Compliance with-allshours of serviee-regulations-including DOL, 48 CFR, Part 395 specifying {D) Minimum of
Beconseoutive hours-off-afier-a.maximurraf 10 heurs drivedime and/or 18 hours work tima. (I} A maximum of
59 houss work-anciondrivedime withn any 7 conseeutive days.

{d) Contracior agrees-to-adhere al all fimes to all PORT regulations (Part of Seattle Alrport Operations Ground
Transporiation Operations Manausi) which may be revised from time to time.

(8) Contractor agrees toobtain a Port of Seatile Ground Transpertation Opar_atlng Agreement,

11, VEHICLE SPECIFICATIONS AND:MAINTENANCE.
{8) Throughout the.terof this Agreement and any extension(s; of it, Contracior's vehicle shall berof a certain
make and model 1o be.approved by the-Port of Seattle and other applicable agencies or insurance carriers In

order for Contractor to operate-under this-Agmeement.

{b) Contragter end Contractor's vehicle-shall:comply with all safaty, mairtenance and appearancy-regulations
as now exist or as-may be-amenrded from time o dme. This Includes but may not be limitad to:
(I} Dally pra and post trip driverinspaction.
{if) Pericdic inspestion -af feast<ance. per yaar
and FMCSA part-3986.
(i) PORT periedic inspections~for ¢leanliness, proper equipment, good appearance, safe operating -
conditlon, viclation of any laws and ordihances or PORT rules and regulations,

by a qualified Inspector as per DOL 48CFER; part 396

{c) Contrastor agrees that interlor and exteror of vehicle shall be thoroughly cloaniad at a minimurm. of onca per
day and that the vehicle shall remain @ non-smoking area at all imes as per PORT regulations cortained in the:

PORT Ground Transpertation Opsrator's Manaal.

(d) To determine the vehicle’s compllance with PORT, WUTC, and Insuranca requiréments, the Gampeny has

the right to inspect the vehicle as follows:
{1) Field Inspections conducted dally typically at base or port staging areas.

(2) $cheduled Ingpections.

e (E) THE Comigany may immediately cease referring customers to-Contractor in-the-gvent Confractor's-vehicle ..
fails to comply with all portions of this section.
Shuttle Express Luxvan |/C Agreement . Contractor Initial - e
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12. VEHICLE INSURANCE, ACCIDENTS, Efc. .
(a) During the term of this Agraement and any extension(s) of it, Contractor agrees o provide and maintain In

Full force and effact at Condractor's sola expense policies of automoblle Insurance approved by the- Company
having the fimits of coverage not less than $1,500,000 combined single limit (CSL), subject to change upon
notlce to Contractor, of Righer limits of coverage If required by the State of Washington, Port of Seattle, or the
WUTGC ar DOL for comimercial aito transportation services.

(b} Such insurence policies will name the Company and others as-required as additional insureds. and shall
provide 30 days' pricr written notice to the Company and Involved regulatory agencies of any modification,
cancellation or expiration. Prior to operating undar this Agreement ang from time to tme as requested by the
Csompany, Contractor wilt provide evidence satisfactory to the Company that such insurance is in fult force and

effact.

{c). Contragtor, and any partner(s) orl.LC mambers If applicatds shalt provide-svidence of dual coverage and of
fuil-compliance with 15(a} and 115(b) prior to operating vehicle.

(d): Contraciors obligatinn-to-maintain.insurance described-hera will not be affacted in any way by any separate
insurance-maintained by the<Companry, nor will tha-maintenance of any insurance by the Company relieva the
Condractor of any obligation ‘uader this«Agreerment.

(e} Cinrent-preat-of insergrta-ovidencing.effbciive-coverage in accordance with this Agreerment witkbe present
in-the- vohicle -atcall times. Any lapses tormination, canosllation or other interruption of required: Insurance

coverage-for any reasemwill be-grounds-for the Company's immediate-cancelldtion of this Agreement.

[f) If the Contracior's vehicla 43 involved in-or contributes-io-any accident (“Accident” defined as any contact
withrarything.or:contactag by anytiing3, iInjusy.orpropary.damage.. Contector agiees that he/she.will report 1t
{o thre-Company rmmedistely. Contrastor whl-conperate-fully withrthe-Company srd any party(s). it specifies i
investigation, settisment or-defense, Gontracter will submit to the Company coplas of any lagal papers relating
ta vy actident of lagal claimrinvolving any guests, their-possessions andfor tha vehicle. ‘

ion or notice of violation of any law or
partner of employes shall Immedlately
parate fully with the Company

(g). Should the Contractor, any pariner or employas, receive any cital
ragulztion in connestion-with the -eperation -of any vehlels, Contractor,
notify the-Compamy and provida coples-of allreports, citations or notices and ©oo
In any investigation

from any clalms, damages and labillty against

th histher insurance obligationy under this
s speclfied by this

(hy Contractor will indemnify and hald the Company harmless
ther Company reaulting from Contractor's’ noncompllance wi
Agreement or resulting from Contractor's failure to provide notification of an accident 8

Agreameant.
{) Contractor agrees o abide by and be subjact to the provisions of the material brasch section autlined in
Appandix C.

halkbe equipped with a Drive Cam unit at all imes whila operating under this

() Contractor agress that vehicle &
nfortn Company (download Prive Gam data) for any Driva Cam-event within

Agreement. Contractor agrees lo
24 hours of event being recarded on Drive €am. Tampering in
Drive Cam unit constitutes a major breach of this Agreement.

ance carriers, Coniractor agrees at contracior's expense to attend safely semlnars
nsurance carriar - four (4) timas per ysar,- Goniractor
tit & safety saminar is

(k} As required by insur
quarterly at any certifisd safety Institule es cartifled by the i
. failing to aftend two consecutive quarterlyssafety seminers wili not be offersd work un

succassfully compisted by a cerilfiad Instrictor.

any way wittvthe installation or operstion of the:

- Bhuttia Expregs LuxVan I/C Agreemert Contractor Initial !- e
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13, WORKERS' COMPENSATION OR OCCUPATIONAL ACCIDENT INSURANCE
{a) Contractor agress to purchase at Contractor's own expense, and 10 malntain and keep in full forcs,
Contractor's own self-employed occupational aceiden! insurance issuad by the State of Washington Department

of Labor and Industries. :

(b) Contractor agrees to provide the Company with evidence of said protection on a rmonthly basls.

14, FORMS OF OWNERSHIP
{a) A partnership or limited liability company (LLC) may be formed to operate under thls Agreement. Any

partnership or LLC agreament shall incorporate this Agreement by reference.

(b) Each partner, member of an LLC, or employse of a Contractor must operate under the temms of this
Agreemsnt,

15 CONMIDENTIALITY"
(a) The operationg-of the-Company and identity of the Company's custemerszare absolutely confidential and a

trade secrst of the-Company. Any disclosura of ths. identlty of Company's customars or the wature of its
operations-otherihan-asare-openly obvious and advertised:by the Company to the public-constitutes-a violatien
of the Company’s irade sasret rights and attendant rightto confldentiallty.

(b)' Brmach of this- confidentiallty provision by Contracter or any pariner 'wil be grounds fes immédiate
capcelfation of this-Agreoment. )

16. INDEMNIFICATION=
(a) Contractor assumes complete responsiblily for the operation of the vehicle-and agrees to indemnify and

hold the-Company and/or all regulatory agencles harmless from and against all claims, demands, liabilitles,
suits, judgments; awards, damages, losses, expenses, causes of action at law ar in.equity which are caused by
or arise out of the operation of Contractor's vehicle and/or the handling or transportation of pagsengers, luggage
or lterms by Contractor or any pariner during the term of this Agresmant or any extension(s} of it. In-addition the
Cantractor will indesnnify-the-Company ard/or any regulatory agency for the-following:

1) Roasonable attorneys’ faes, costs and/or expenses of litgation:
2) injury or damage to or loss of proparty including Contracter’s equipmant,
3) Injury, disease-or death of amy person.
4) Damage to third parties arlsing out of the theft, destruction or vandalism of Contractor's vehicls.
5) Violations of any statutes, laws, ordinances; Tules, requiremenis or regulations.
b Contractor exprassly agreesdhatitssobligation todndemnify, defend ard hold the Company #armiess wil

(L)
extend to all Ingtancasinvolving the .use or cperation: of Contractor's vehicle Including withoutilimitstion to
personal or commercialuse provided for of not in this Agreement.

17. NDTICE OF CLAIM OR SUIT
{(8) If a claim is made or sult brought against Confractor arising from Contrgctor's operations- undsr this

Agreamant, Contractor agrees to forward immediately lo the Company evary demand, notice, summaons or offer
process received by Contractor. . ‘

Contractor Intial 710 -

" CONFIDENTIAL

Per WAC 480-07-160 | 144

Shuttie Exprags LuxVan V/C Agreament
Revisod 06-14-07




12/03/2007 16:14 FAX 4253817071 @010/018

16. ASSISTANCE AND CGOOPERATION OF CONTRACTOR
(a) Contractor agrees upon request to cooperate with the Company in the event of a claim or suit by attending
hearing and trlals and esslsting In making statements, securlng evidence and obtaining the aftendance of

witnessas.

19, ATTORNEY’S FEES
{8) In the event that the Company Is required to Institute or defend eny actlon or equlty brought against or by

Contractor arising out of this Agreament or otherwise, Contraclor agrees te pay such amounts as the court shall
determing as and for reasonable attorneys’ fees far the Company in commencing or defanding such action of
suit, In addition to any and all costs, expenses; fees and damages.

20; PRONOUNS
(a) THe-pronouns used in this-Agresment when referring to the Contracior ghall be fawful and blding regardless

of whather tha-Gontractar is a partnership, LLC, or individual.

21, MEBIATION-AND: ARBITRATION- :
(a). If there ariges any dispute concerning the terms or implementation of this Agreement, the eggrieved party

will give the other-party written notice of theedispute deserbing In reasonabls detail the nature of the disputa.
Within 20 days_afler reusipt of such notice the roceiving pary will submit to the other a written responss, The
notice and response-should -ndude-a-statement-of «each pady's.position and 8 summary of the evidence and
argumenis supperting ftg position. “The.panties-will mest at a mulually acceptable-time-and place wittiin 38 days
following the data of the disputing party’s notice, and thereafier as often as they reasonably deem' necessary to
exchange relevant infermation and to attempt to resolve the dispute. If the controversy has not been resoived

within 60 days of the disputing parly's notice, or if the party receiving sald notlce will not mest within 30 days.,

ehther party may initiate mediation of the controversy or clalm in accordance with the American Arbitration

Association ("AAA").

{b) If the controversy has not been resolved pursuant to the mediation process withln 60 days of the (nitietlon of
the procedurs, or if either pary will not panticipate in mediation, the controversy will be settlad by-arhitration in
accordance with Seation 21(c) below, Arbitzation may not be commenced unless and uniil the parties have first

exhausted the negotiation and madiatien progass in sestian 21{a) above.

(¢) Except as provided In sectlons 21(a) and-(b), and except a5 pracluded by applicable law, any gontroversy or
claim betwaen the parties arising from-or relating fo this Agreement or any alieged breach of it, Including any
issues pertaining to the arblirablity of such:controversy or claim and any clalm that this Agraernent or any part
of it is invalid, lllegal, or otherwise voidableror void will: be submitted to binding arbitration. The arbitrator will
have the authorlty o determine whether a particular disputs-or matter ls subject to arbitration. Said arbitration
will be conductad by AAA ip accordance with AAA'S rules- of Practice andrProcedurs. Judgment-upon any
award rendered may be entered In applicable law. Such arbitration will be conducted at AAA's office in Seattla,
Washington, The substantive law applied in such arbitration will ba Washington Jaw. The arbitration and the
party's agreement will be desmed to be salf-axecuting, and If elther party falls to appesr at any praperly-noticed
arbitration proceading, en award may be entered against such party despite sald failure fo appear..

22. GOVERNING LAW . :
{a) This Agreemsnt will be governed by and construed In accordance with the laws of the State of Washington,
{b} To the extent parmitted by applicable law, the partles herete. waive the provision of any law which prohibits

any provision of this Agreement or renders any provision unenforcesble in any respect.

Gontractor Initial I 1 E
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23, SEVERABILITY
(2) In the event that any portion of this Agreement is found to be Invalid or unenforceable, such provision will be

considerad dejeted from the Agreement and will not invallidate the remalring portion, :

24, WAIVER
(a) No delay In or omission of the exercise of a right, power or remedy accruing to the Company for breach or

default by Coniractor under this Agraerrent will impair any $uch right, power or remedy of the Company, and i
will not ba construed 10 be a walver of any such breach or default, nar will any waiver of any single hreach or
default bs deemed a waiver of any breach or defeult before or after the occurrence.

(b) Any waiver, permit, or consent or appraval of any kind of characier on-the pant of the Company of any
provision or condition of this Agreement must:be made in writing and will be effective anly o the extent spacifled
in such writing. All remadies; elther under this Agreemnent or by law, or ctherwise afforded to the Company will

he-cumuiative and alternativer

25 NOTICESY
(1) Any and all notisessrequired under-this Agreement tobe -given o sither party to the other will be deemed to

have-been givan-upon: personsl-dekvery of the notice or.Upon the mailing of the notice in a sealed envelope by

certified mailic applicable-address as follows.
1) Ta the Company at: 800 SW 16" Streah, Renton, WA 98857

2) To Contrastorat: addrese.in Appendix A
{b)' Coniractor- agrees. {0 immediately inform Company in writing-of any change to infermation provided in
Appendix A: address, phengznumbet; cefl-phone-numbar, evnall-addmes, vehicls Information. Notlse may be
somtio Town CanOperations-Managor.

26. BINDING.EEFECT"
{a) This Agreement will ba-binding cn the parties, their successors and assigns.

27; IMPOSSIBLETO!/PERFORM _
{a) iIn the event it bacomes Impossible for either party fo perform under this Agreement due 1o fire, flood,

earthquake, vandalism, arson, court order ar bankruptcy, this Agreement will be terminated without llability to
tha defaulting. party.

28;: TERMINATION OF AGREEMENT

{(a) This Agreement may be immediately-terminated for major braach In the following manner:
1) Immedlataly, by elther party. for the other's major breach of any of the provisiens of this
Agreemaent.
2) Immediately upon assignmentof this Agresment by Contractor;-whether voluntary or by operation
of law or otherwise, witheut prior written approval by the Company. Contractor shall not be-gdeemed to

have assigned the Agreemant moraly by-hiring or using others to assist Contractor in theperformance
of the Agreement provided Contractor maintains control and responstbility for those Contractor uses.

3} Immediately should any license, permit or. certificate required.for Owner's operations under this
Agresment ba suspended, tarminated, revoked or interrupted. .

4) Immediately sheuld Contractor fail to comply with any of the insdrance reguirsments of this

Agreement.

Shutlie Expreas LuxVan /C Agreement Contractor Initlal _— % &2
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5) Immediately upon Contractor's driving record becoming unacceptable in accordance with the
Safaty Program Breach (Appendix C).

8) Immediately upon Contractor's failure to provide a vehicle mesiing all PORT, WUTC, and
insurance requirements under this Agreement,

7) immediately upon Contractor's failure fo submit to or pass any scheduled or random drug, ak:ohol
or chémical test required by any local, stale of federal agency. :

8) Immediatsly upon Coniractor's viclation of any local, state or federal law, rule or regulations
applicable to Contractor's oparatians pursuant to tha tarms of thiz Agreement,

g) Immadiately upon Contractor's acguisscance or complicily In the use of Contractor's vehicla in
connection with any criminakoffense.

10) Jmmediatsly upon Contractor’s comprorising the safety or security of a passemger, of
comrmigsion or omissien of an act that results In harn or injury to any person of which substantfally

incressed theflskdtemef.

(b) Itis agreed by the Company and Contrector that any waiver by Company of a right to terminate wnder this
Agreement Telating.to-ary pagicolasad, armissien or incident, will not constitute-a waiver of any other right to

taprminate undarany otfvrprovision.

{¢) Upon sither- pary serving. notice of cancaliation 'or non-renewal, Contractor will upon effective date
discontinue .alt gperations. underthis- Agreement and will forthwith return to the Company’s premises al
Company equipment ncluding.:butsetdimited.-to radio. ranscaivers; pagers, telephones and all documents
conteining. the: Company name-o-furnished by the Compamy. Comtractor will immadiately ceage-uss of-
Company logo, insigpia, trademarks and sarvice marks.

(d) Should Gentractor fall or rafuse-to make the eforementionsd delivery Gontractor will pay the Company,
forthwith upon wiitten demand, all costs and expenses, including reasonable attorneys’ fees Incurred by the
Company in secuting the retarn of gald equipment and documents.

n or han—enewal of thls Agreement by either party, Contracior &1 his/her
Contraclors vehicle in a manner that.no longsr suggests or indicates a-
cornection with the-Company. Such modification wiil Includs ramoval of all Company symbols, Insigrias, loges,
irade identiflcation colors, color combinations and operating petmits. Proof of such modifications as deemed

acceptable.by the Comprahy must be-provided within 7 days.

{f) Contractor- agrees: to Indemnilfy .and held harmléss the Company and ahy reguiatory sgencles for any
damages, clalms or cost rasuiting from-Conteactor's aclions or unauthorzed use of the licensed property.

{e) i 1s agreed that upon cancellatio
own expense, will immadiataly modify

ament wilkbe a Minor Breach, Twa, Minor.@reaches of the sama type in any

(&) Al athier violations of this:Agre
any kind within any six month peried

six month peried will constitute & MajerBreach. Three Minor Breashss- of
will constitute a Major Breach. Company shail give Contractor a written notice of minor braach and Contractor

shall have five (5) calendar days to remedy e breach on advise Company, in writing, how-Contractor intends to
remedy or prevent further breaches of the seme nature. Failure of Contractor to remady the miner breach or
provide Gumpany written notice of the remedy to pravent further breaghes of the sanme neture shall‘consiilute a

majar breach of thls agraament.

29, NOTIFICATIONS ’ )
(a) The Company has the right upon termination or explration of this Agresment to notify all spplicable

regulatory agencies that the Contractor is no longer operating under this Agresment and no jonger hias the

vights to operate under the Company’s nama of marks-or operating authorlty.
Contractor Initlal T E .
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30. ENTIRE AGREEMENT
(a) This written Agreement and its appendices constituta the entire Agresment between Confractor and the

Company. There ara no othar representativns, condition, warrantles, guaranties or collateral agreements,
expressed or implied, statutory or otherwlse, goncemning this Agreement or the obligations of Contractor or the

Company to aach other.

(b) This contract supersedass any previous. Independsni Contractor Agreements batwsen Contraclor and
Company. Any prior representations, conditions or agreements between the pariies are expressly ravoked.
Contractor and the Company sach warant that neither-has besn induged 1o enter this Agreament by any such
matters, This Agreement may not be madified except as provided herein or by other express writlen:agreemant

 of the parties. :

CONTRACTOR ACENQWLEDGES THAT CONTRAGTOR:HAS ‘CAREFULLY READ, UNDERETANDS AND.AGREES WITH ALL THE

© TERMS-DF-THIS-AGEEEMENT, AND THATIN-EXECUTING THIS AGREEMENT HASHAD THE-OPPORTUNITY TO RELY ON LEGAL
ABMIGE-FROMANINOEFERUERT AFTORNEY OF CONTRACTOR'S CHOICE S@ THAT THE-T BRME<0F THIG AGREEMENT AND
THEIR TCONSEQUENGES - COULD HAVE-BEEN FULLY EXPLAINEG TO CONTRACTOR BY:AN ATTORNEY, AND-HAS EITHER
OETAINED SUDHINDERENDENTCOUNSEL, ORFREELY, VOLUNTARILY AND KNOWINGLY WAIVES SUCH RIGHT.

Exeeuteni ondhis: ¥ day of: _S&#M.Li}—- , 20 DSZ
CONTRACTOR'S SIGNATURE P W ,ﬁg’;ﬂi

Timathy_ Bl i

Printad Nam 7

By : [« (v QM.’A

=Teve. SALiis
Prinied Namea

MG»E.;/“FE:mA_) cdE. oberATIiDS

Shuttle Express, inc, SIGNATURE:

Tlie

Contractor Inltlal = e - )
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AFPENDIX A
Independent Centractor; Pleasa wrlte, in your own handwriting, the fallowing:

! -'finsart your nams), hava read this Agresment and wish to provide sarvices

as an Indapendent Contractor to Shuttle Express, Inc.

SHuitle Express, Inc., and ngres that, as an Independant:

| agknowledgethat) am-not ap smployes-of
s Compensation or-Unemployment Compansation Benefits.

Cantractor, | Bmenotentitled to eitherWorka

1 am zeif-empioyed and{ am responsible-for my own taxes.

/ﬂ%‘“ﬁ‘-—’ , ) Dataqx o7

Independent Cantracter Slgl

Shuttle Express LuxVan 1/C Agreement Contrastor Intlat o
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APFENDIX B
Contractor's Name: Rap. Tty C. N
Laal Fiesl 7 Midde AR
Homa Address: (G Dggt St ot £
Adarans . unil or Apt
GCroheion [N 98335
Tty Siale Fir]
Home Phone: L REWEIC- B3

Cell Phone: — 2D DR ARET

E-mall R haplmage. com wE

Independent Contractor-agress to make.Shuitla Exprass Town Car Oporations -Manager aware of any changes
in-theinformation listed: above.within 24 hours-of-the change.

via e-mail: sealins@shutflcexprass net
via phone: 425-881-7013 -
via FAX 425-881-7071

Gontractor el _ "2 8
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APPENDIX C SAFETY BREACH (Major and Minor Braaches)
Within Time
Perigd of Bohgvior f Event Adlion .

Minor Breaeh

1 month 3 preventable Drive Cam events
Majar Breach

5§ praventable Drive Cam events

3 menths 13 praventabie Drlve.Cam svents Major Breach

12 months 1 preventable collision Minor Breach

1 moving viglation — including photo enforcement
1 unacceptable observation or ride
2 independert-verfiet safaty complaints

12 months 2 preventable collisions Major Breach

2 moving viglatians — including photo enforcement
2 unacceptable-observations or rides
3 indepandert-verfied safely complaints

24 meonths ’ 2 preventable collislens Minor Braagh

2 miovimg violations + including photo enfarcement
2 unacceptabla-chsermations or rides
4 independertverifidd safety compleints

24 months 3 preventable éollisions - Major Breach

36 months . 4 prevertalHe-coliisions Major Breach
3 moving violatlons ~ including photo enforcement
3 unacceptable-observations or rides '

& independent verlfled safety complaints

Anytime Unreported colllsion or moving viclatlon Major Breach
Anytima DUI/ DW! conviction.: Major Braach
Anytime Falsification of Involoe resord-of-duty status (log) Major Breach
Tampering with any safety device |
Anytime Positive drug test or vefusal to take test ) Major Breach
Anylirme - Violation of Safety Agreement elemant” Minor Brerach
Anytime *Excaption: Seat Balt not worn by everyone I a moving vehicle  Major Breach
Anytime Serlous moving.violation as deflnad by CMVEA® Major Braach
‘ Speeding — 15 mph or more-over limit
Recklass driving

Disobeying stop slgn or traffic signal
Improper lanechange
Following too.close

Aggresaive driving
Praventabla-¢olliglon invalying the abova or irasponsible behavior :

“Fadaral Molor Cartiar Safely Regulation — Commarcial Molor Vahlcls Safaty Acl

Contractor Initial f‘ E -
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APPENDIX D
CUSTOMER SERVICE STANDARDS

1, Port of Seattle (PORT) Standards: Cantraclor agraes to comply with all standards issued by the Port of
Seattls, which are incorporated herein by this reference, applicable to Coniractors operations under this
Agreement. Contracior hereby acknewledges receipt of the Port of Seattle "Ground Transportation Qperator's

Manual "

Cantractoragrees to prominently display an identification badge issued by Company

2, |dentification Badge:
ter garment above walst, all times whils performing services under

in accordance with PORT standards, on ou
thertarms of this Agreement.

. 3. Soheduling: To6 ensure-customer service needs and o maximize Contractor's revenus, Shuttle Express
Support Center wilparndically advise-Contractor of the days and hours sarvicas-of iIndependent cantractors are
needed. Upon receiptiof the Center's nolification of available times, the Contractor will have :24 hours 10
negetiata and sign an *Avallable Werking Time Agreement” satting forifr the dates and times the-Contractor
agress- to-be -available for:semice, Onee Contracior has committed to availability for specific days and hours,
Cantractor [5  responsible- for the: days» and hours- committed. Contractor shall provide: Company
Suppart Center not lsss thaa -one wask notice of any change in the indepandent contractor's availability as
agresd to by Contrector. A fallure of Contracter to be avallable on a date and time agread to by Contractor and
the-failure of Gonfractor to arrapge for 8 replagement or substitute shall constitute a miner breach of the

agraermant,

4. Vehicle: Clean inside and out when boarding each parly. Interior shall be maintained In a tidy and
uncluttered mannar. Interior and extarior of vehicle shiall be thoroughly cleaned at & minimyum of once per day.

The vehicle shall remain a noh-smoking area at all times.

Shuttle Express LuxVan /G Agreement Contractor Initial _ % £
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APPENDIX E
Independent Contractor Paid Charges

Indapendent Conlractar agreas to pay the Company:

Contrect Contractor
ltam Rale. Obligstion . Frequeacy Initial
Base Marketing & Referrai Fee 50 % B0 9% % of Gustemar Feras R
: (am.per Sectlan G) .
Vehicle Advertising Cradit -10_ % [—~1Z]% 10 perceniege poinis credt  _—qofD. i
NET MARKETING & REFERRAL FEE 40 w, —Ep_
Reosemvation Fea- “$ 1.00 5 100 per-Regarvation J',L&_qﬂ_”
Point-pf-Sale(CreditCard) Unit Markes Rl $whenknown  per Sqtilamant Period D i
Driva Cam 5 7.00 $__7.00 per Sanlemant Perod TP up
Companry Fuel- $= 0.05. $ 008 above.Company bukrats Xa P85
Orieniation (as needsd) $ 12.00 $ _12.00 per Hour o o o
Regurrent Safety Seminars § 10:00 $_10.00 per Hour (Group) o
’ 5 30:00 §_80.00 _  perHour (Individual) S vl SR
Meodular. Certiflcation Seminars Markat Valug (varles wi Seminer) s o O

Indeperdent-Contractar
Signatura Signatura Vv '
STENE  SALIOS ~Tmertty f b
Printad Nama Printed Nama L
-(1~0'% g /n 107
7 Date T

Date

Shuttle Express Luxvan I/C Agreement Gontractor initlal = v E -
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APPENDIX P

Steve Reeves

WUTC Chauffeur Information Request: (Steve Reeves)
(Initially-due 11-06-07; extended to 12-04-07; second extension to 12-1 1-07)

1) What type of, and how many vehicles do you use?
a) Include a list of vehicles by type and passenger capacity.

One full-size Ford Van — Econoline 350 — 10 passenger capacity + driver
2) Do you own, lease or rent the vehicles?
Lease the vehicle
a) If you rent or lease, from whom do you rent or lease?
Express Leasing, LLC
b} What is the rent or lease amount?

Lease is mileage-based: $0.17 per mile driven

3} Does your company maintain the vehicles?

I'am responsible for maintenance of my leased vehicle, though | do not perform the maintenance
myself. Please see response to 3a.

- a) If not, who maintains the vehicles?
As part of my lease agreement, | pay Express Leasing to do the maintenance. itis my
understanding that Express Leasing contracts with Shuttle Express maintenance shop and/or other shops to do
Ae work. '

b) Who pays for the maintenance of the vehicles?

I pay Express Leasing for maintenance as part of my lease agreement. For other work
outside normal maintenance required, | pay for it directly.

c) To whom are bills for maintenance paid? T

| pay Express lLeasing seven cents a mile for covered maintenance. Itis my understanding that
Express Leasing compensates the Shuttie Express Shop for maintenance covered as part of my lease
agreement. For other work, | can take my vehicle to the Shuttle Express maintenance shop and they may do the
work themselves or outsource the work. Les Schwab (tires), the Renton Midas shop, and Sound Ford are seme
of the shops used.
4) Dec you pay for fuel to operate the vehicles?

Yes

a) If not, who pays for the fuel?
Not applicable.

5) Is your company identified on the exterior of the vehicle?
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a) If so, how?
My name and the WUTC charter number are on the side of the vehicle. A photograph is attached.
b) Is Shuttle Express, Inc., or any other carrier identified on the exterior of the vehicle?
Yes. Shuttle Express compensates me to advertise their “Limos by Shuttle Express” service.
6) If you provide charter services, how do you attract or obtain business?
As a Charter certificate holder, | provide charter services. Most of my charter work is for Shuttle Express
and performed under the enclosed contract because | am just getting started and Shuttle Express is keeping me
busy. In January, however, | may begin pursuing charter services for the school districts, and more specifically,

with the gymnastics team.

a) Provide a copy of any advertisement, website, brochure, flyer or other materials designed to attract or obtain
customers.

Currently, | do not have any types of advertisements, but plan to get business cards and eventually have
other advertising.

7) Do you have a contract with Shuttle Express, Inc. for any reason?

Yes.

a) If so, provide a copy of the contract.

i A copy of the “Independent Contractor Agreement (LuxVan)” is enclosed. Itis in the process of
eVIew, however

8} Do you receive compensation from Shuttle Express, Inc. in any way for.any reason?

When | accept a charter offered by Shuttle Express to or from Sea-Tac Airport to transport
passengers they have contracted with under their airporter certificate, or when | perform point-to-point work
offered by Shuttle Express that is under their charter certificate and unrelated to the airport work, I receive a
percentage of the rates that they are allowed to charge the passengers under their tariff for providing a vehicle
and driver for the transportation. In addition, | receive advertising fees. Please see the attached IC Agreement.

a) If so, describe the compensation structure and amounts received.

Please see the attached IC Agreement. | receive 50% of Shuttle Express’ tariffed fares as :
described above. There are other incidental payments as well, as described in the enclosed IC Agreement. Also,

as part of my contract with Shuttle Express, 1 receive a 10% credit to advertise Shuttle Express’s Limo service on

the side of my vehicle. The copy'says: “Limos by Shuttle Express.” . .

9) Do you compensate Shuttie Express, Inc. in any way for any reason?
Please see the attached IC Agreement and the answer to Question 8. When | accept a charter

offered by Shuttle Express to or from Sea-Tac Airport to transport passengers they have contracted with under
their airporter certificate, Shuttle Express receives a percentage of the rates that they charge the passengers

" “under their tariff for referring business to my company, for my use of their trademarks, and for markating,

eservation, and dispatch services.
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a) if so describe the compensation structure and amounts you pay.

Shuttle Express receives 50% of the fare charged to transport the customers. If, however, | agree
to advertise Shuttle Express’s Limo services, Shuttie Express receives 40% of the fare charged to fransport the
customer as a result of my fees for the advertisement. The exact dollar amount varies with the fare, buf is based
on Shuttle Express’ airporter service tariff,

10) Do you receive any “free” services (such as customer referral, dispatch information, etc.) from Shuttle Express, inc.?
Please identify each “free” service. :

i receive no free services from Shuttle Express, Inc. Please see response to Question 9.
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QOperations

11} Do you have contracts with hotels or other entities to perform charter or other business services?

Currently, | do not have any contracts independent of my contract with Shuttle Express. In January,
however, | may begin pursuing charter services for the school districts, and more specifically, with the
gymnastics team.

a) H so, provide copies of every contract in effect at any time during September, 2007.
Not applicable.
b) Provide copies of every invoice or receipt for any charter or other bus service performed at any time during

September, 2007.

See attached.
12) Where do you pick up customers (i.e., at SeaTac airport, at their homes, at hotels, at another predetermined stop or
at other locations)?

When Shuttle Express offers me a charter, they relay the information received from the
passengers regarding the location or locations to pick up passengers; which include residences, apartment
complexes, hotels, airports, public sport centers, businesses, malls, transit centers, ferry terminals, public
buildings, cruise ship piers (during cruise ship season), park-and-ride lots, and condominiums.

a) List every pick-up location for every passenger during September, 2007.

See attached records that contain the address of every pick-up location.

13) What is the end destination for your customers (i.e., SeaTac airport, shopping mall or other location)?
When Shuttle Express offers me a charter, théy relay the information received from the
passengers regarding the location or locations to dreop off the passengers; which include residences, apartment

complexes, hotels, airports, public sport centers, businesses, malls, transit centers, ferry terminals, public
buildings, cruise ship piers (during cruise ship season), park-and-ride lots, and condominiums.

a) List every destination location for every passenger during September, 2007.

See attached records that contain the address of every destination.

14) Do you have a regular route or schedule (i.e., do you stop at the same places each day and do you stop at them at
the same time each day)?

No. .

a) If so, provide copies of your route and schedule if available, otherwise describe your route and schedule.

\., Not applicable. .
“ - _ CONFIOENTIN.
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b) If not, describe how your routes and schedules vary from day to day.

Shuttle Express’s needs vary widely and so does the work | accept from them, both as to time and
destination. Every day is different.

15) How do you charge your customers for providing transportation?

a) Describe your rate structure (i.e., do you charge every customer an amount for transportation on an individual
basis or charge a group of customers a single amount for transportation?) Include the amount you charge
customers for transportation.

If | begin performing independent charfer work for parties other than Shuttle Express, | plan to
charge the charter group a rate which both the group and I agree upon at the time the transportation arrangement
is made., k

For charters [ do for Shuttle Express, the customer is charged the Shuttle Express tariff, and |

charge Shuttie Express 50% of that tariff rate for my services and another 10% of that tariff rate for advertising
the “Limos by Shuttle Express” in accordance with my IC Agreement with Shuttle Express.
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Gurgeet Gill

WUTC Chauffeur Information Request {Gurjeet Gill)
(initially due 11-06-07; extended to 12-04-07; second extension to 12-11-07)

'} What type of, and how many vehicles do you use?
a) Include a list of vehicles by type and passenger capacity.

One full-size Ford Van — Econoline 350 — 10 passenger capacity + driver
2) Do you own, lease or rent the vehicles?
Lease the vehicle
a) If you rent or iease, from whom do you rent or lease?
Express Leasing, LLC
b} What is the rent or lease amount?

Lease is mileage-based: $0.17 per mile driven

3) Does your company maintain the vehicles?

 am responsible for maintenance of my leased vehicle, though | do not perform the maintenance
myself. Please see response to 3a.

a) If not, who maintains the vehicles?

As part of my lease agreement, { pay Express Leasing to do the maintenance. It is my
"Lnderstanding that Express Leasing contracts with Shuttle Express maintenance shop and/or other shops to do
.ne work. )

b) Who pays for the maintenance of the vehicles?

I pay Express Leasing for maintenance as part of my lease agreement. For other work
outside normal maintenance required, | pay for it directly.

¢) To whom are bilis for maintenance paid?
| pay Express Leasing seven cents a mile for covered maintenance. It is my understanding that
Express Leasing compensates the Shuttle Express Shop for maintenance covered as part of my lease
agreement. For other work, 1 can take my vehicle to the Shuttle Express maintenance shop and they may do the
work themselves or outsource the work. Les Schwab (tires), the Renton Midas shop, and Sound Ford are some
of the shops used.
4) Do you pay for fuel to operate the vehicles?
Yes
a) If not, who pays for the fuel?
Not applicable.

5) Is your company identified on the exterior of the vehicle?

CONFIDENTIAL
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a} If so, how?
My name and the WUTC charter number are on the side of the vehicle. A photograph is attached.
b} is Shuttie Express, Inc., or any other carrier identified on the exterior of the vehicle?
Yes. Shuttle Express compensates me to advertise their “Limos by Shuttle Express” service.
6) If you provide charter services, how do you attract or obtain business?
As a Charter certificate holder, |1 provide charter services. Most of my charter work is for Shuttle Express,
performed under the enclosed contract, since 1 am just getting started and Shuttle Express is keeping me busy.

In the future, I may pursue charter services for skiers andfor senior citizens.

a) Provide a copy of any advertisement, website, brochure, flyer or other materials designed to atfract or obtain
customers.

I do not have any advertisements.

7) Do you have a contract with Shuttle Express, Inc. for any reason?

Yes.

a) If so, provide a copy of the contract.

A copy of the “Independent Contractor Agreement (LuxVan)” is enclosed. Itis in the process of
review, however.

8) Do you receive compensation from Shuttle Express, Inc. in any way for any reason?

When 1 accept a charter offered by Shuttie Express to or from Sea-Tac Airport to transport
passengers they have contracted with under their airporter certificate, or when | perform point-to-point work
offered by Shuttle Express that is under their charter certificate and unrelated to the airport work, I receive a
percentage of the rates that they are allowed to charge the passengers under their tariff for providing a vehicle
and driver for the transportation. In addition, t receive advertising fees. Please see the attached IC Agreement.

a} If so, describe the compensation structure and amounts received.

Please see the attached IC Agreement. I receive 50% of Shuttie Express’ tariffed fares as i
described above. There are other incidental payments as well, as described in the enclosed IC Agreement. Also,
as part of my contract with Shuttie Express, 1 receive a 10% credit to advertise Shuttle Express’s Limo service on
the side of my vehicle. The copy says: “Limos by Shuttle Express.”

9) Doyou compensate Shuttle Express, Inc. in any way for any reason?

Please see the attached IC Agreement and the answer to Question 8. When | accept a charter
offered by Shuttle Express to or from Sea-Tac Airport to transport passengers they have contracted with under
their airporter certificate, Shuttle Express receives a percentage of the rates that they charge the passengers
““under their tariff for referring business to my company, for my use of their trademarks, and for marketing,

__Teservation, and dispatch services.
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a) If so describe the compensation structure and amounts you pay.

Shuttle Express receives 50% of the fare charged to transport the customers. If, however, | agree

-. to advertise Shuttie Express’s Limo services, Shuttle Express receives 40% of the fare charged to transport the

customer as a result of my fees for the advertisement. The exact dollar amount varies with the fare, but is based
on Shuttle Express’ airporter service tariff.

10) Do you receive any “free” services (such as customer referral, dispatch information, etc.) from Shuttle Express, Inc.?
Piease identify each “free” service.

{ receive no free services from Shuttie Express, Inc. Please see response to Question 9.
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Operations

1) Do you have contracts with hotels or other entities to perform charter or other business services?

Currently, | do not have any contracts independent of my contract with Shuttle Express. If my workload
ever slowed, however, | would pursue charter services for skiers and/or senior citizens.

a) If so, provide copies of every contract in effect at any time during September, 2007.
Not applicable.

b) Provide copies of every invoice or receipt for any charter or other bus service performed at any time durlng
September, 2007,

See attached.

12} Where do you pick up customers (i.e., at SeaTac airport, at their homes, at hotels, at another predetermined stop or
at other locations)?

When Shuttle Express offers me a charter, they relay the information received from the
passengers regarding the location or locations to pick up passengers; which include residences, apartment
complexes, hotels, airports, public sport centers, businesses, malls, transit centers, ferry terminals, public
buildings, cruise ship piers (during cruise ship season), park-and-ride lots, and condominiums.

a) List every pick-up location for every passenger during September, 2007.

See attached records that contaln the address of every pick-up location.

13) What is the end destination for your customers (i.e., SeaTac airport, shopping mall or other location)?
When Shuttle Express offers me a charter, they relay the information received from the
passengers regarding the location or locations to drop off the passengers; which include residences, apartment

complexes, hotels, airports, public sport centers, businesses, malls, transit centers, ferry terminals, public
buildings, cruise ship piers (during cruise ship season), park-and-ride lots, and condominiums.

a) List every destination location for every passenger during September, 2007.
See attached records that contain the address of every destination.
14) Do you have a regular route or schedule (i.e., do you stop at the same places each day and do you stop at them at
the same time each day)?
No.
a) If so,'provide'copies of your route and schedule if available, otherwise describe yotir route and schedule.

| Not applicable.

| }If not, describe how your routes and schedules vary from day to day. ¢
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My routes and schedules vary because | travel throughout King, Snohomish, and Pierce County.

15) How do you charge your customers for providing transportation?

a) Describe your rate structure (i.e., do you charge every customer an amount for transportation on an individual
basis or charge a group of customers a single amount for transportation?) Include the amount you charge
customers for transportation.

If | begin performing independent charter work for parties other than Shuttle Express, 1 pian to
charge the charter group a rate which both the group and 1 agree upon at the time the transportation arrangement

is made. :

For charters | do for Shuttle Express, the customer is charged the Shuttle Express tariff, and |
charge Shuttle Express 50% of that tariff rate for my services and another 10% of that tariff rate for advertising
the “Limos by Shuttle Express” in accordance with my IC Agreement with Shuttie Express.
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Charles Eagan

WUTC Chauffeur Information Request (Charles Eagen)

(Initially due 11-06-07; extended to 12-04-07: second extension o 12-1 1-07)

1) What type of, and how many vehicles do you use?
a) Include a list of vehicles by type and passenger capacity.

One full-size Ford Van — Econoline 350 —- 10 passenger capacity + driver

2) Do you own, lease or rent the vehicles?
Lease the vehicle

a) If you rent or lease, from whom do you rent or lease?
Express Leasing, LLC
b) What is the rent ¢r lease amount?
Lease is mileage-based: $0.17 per mile driven
3)”‘_ Does your company maintain the vehicles?
/ I am responsible for maintenance of my leased vehicle, though I do not perfofm the maintenance -
myself. Please see response to 3a.

a) If not, who maintains the vehicles?

As part of my lease agreement, | pay Express Leasing to do the maintenance. it is my
understanding that Express Leasing contracts with Shuttle Express maintenance shop and/or other shops to do

the work.
1 b) Who pays for the maintenance of the vehicles?

| pay Express Leasing for maintenance as part of my lease agreement. For other work
outside normal maintenance required, | pay for it directly.

¢} To whom are bills for maintenance paid?

| pay Express Leasing seven cents a mile for covered maintenance. Itis my understanding that
Express Leasing compensates the Shuttle Express Shop for maintenance covered as part of my lease
agreement. For other work, 1 can take my vehicle to the Shuttle Express maintenance shop and they may do the
work themselves or outsource the work. Les Schwab (tires), the Renton Midas shop, and Sound Ford are some

of the shops used.
4) Do you pay for fuel to operate the vehicles?
Yes
a) If not, who pays for the fuel?
Not applicable.
5) Is your company iden>tified on the exterior of the vehicle?

;YGS.

\, a) If so, how? o il
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My company’s name “C&S Services, LLC” and the WUTC charter number are on the side of the
vehicle. A photograph is attached.

b) Is Shuttle Express, Inc., or any other carrier identified on the exterior of the vehicle?
Yes. Shuttle Express compensates me to advertise their “Limos by Shuttle Express” service.
6) If you provide charter services, how do you attract or abtain business?

As a Charter certificate holder, [ provide charter services. Most of my charter work is for Shuttle Express,
performed under the enclosed contract, since | am just getting started and Shuttle Express is keeping me busy.
In the spring or summer, however, | may pursue charter services for wine tours.

a) Provide a copy of any advertisement, website, brochure, flyer or other materials designed to atfract or obtain
customers.

| currently have business cards. The cards contain my name and phone number on the front. Information
for Shuttle Express is on the back. See attached copy.

7) Do you have a contract with Shuttle Express, inc. for any reason?

Yes.

a) if so, provide a copy of the contract.

A copy of the “Independent Contractor Agreement (LuxVan)” is enclosed. It is in the process of
veview, however. .

8} Do you receive compensation from Shuttle Express, Inc. in any way for any reason?

When | accept a charter offered by Shuttle Express to or from Sea-Tac Airport to transport
passengers they have contracted with under their airporter certificate, or when | perform point-to-point work
offerec by Shuttle Express that is under their charter certificate and unrelated to the airport work, | receive a
percentage of the rates that they are allowed to charge the passengers under their tariff for providing a vehicle
and driver for the transportation. In addition, | receive advertising fees. Please see the attached IC Agreement.

a) If so, describe the compensation structure and amounts received.

Please see the attached IC Agreement. | receive 50% of Shuttle Express’ tariffed fares as
described above. There are other incidental payments as well, as described in the enclosed IC Agreement. Alsc,
as part of my contract with Shuttle Express, | receive a 10% credit to advertise Shuttle Express’s Limo service on
the side of my vehicle. The copy.says: “Limos by Shuttle Express.”

9) Do you compensate Shuttle Express, Inc. in any way for any reason?
Please see the attached IC Agreement and the answer to Question 8. When I accept a charter
offered by Shuttle Express to or from Sea-Ta¢ Airpott to transport passengers they have contracted with under

their airporter certificate, Shuttle Express receives a percentage of the rates that they charge the passengers
"'?"‘lnder their tariff for referring business to my company, for my use of their trademarks, and for marketing,
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a) If so describe the compensation structure and amounts you pay.
Shuttle Express receives 50% of the fare charged to transport the customers. If, however, [ agree
to advertise Shuttle Express’s Limo services, Shuttle Express receives 40% of the fare charged to transport the

customer as a result of my fees for the advertisement. The exact dollar amount varies with the fare, but is based
on Shuttle Express’ airporter service tariff.

10} Do you receive any “free” services (such as customer referral, dispatch information, etc.) from Shuttle Express, Inc.?
Please identify each “free” service.

I receive no free services from Shuttle Express, Inc. Please see response to Question 9.
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Operations

I1) Do you have contracts with hotels or other entities to perform charter or other business services?

Currently, | do not have any contracts independent of my contract with Shuttle Express. In the future, |
may pursue charter services for wine tours.

a) If so, provide copies of every contract in effect at any time during September, 2007.

Not applicable,

b) Provide copies of every invoice or receipt for any charter or other bus service performed at any time during
September, 2007.

See attached.

12) Where do you pick up customers (i.e., at SeaTac airport, at their homes, at hotels; at another predstermined stop or
at other locations)?

When Shuttle Express offers me a charter, they relay the information received from the
passengers regarding the location or locations to pick up passengers; which include residences, apartment
complexes, hotels, airports, public sport centers, businesses, malls, fransit centers, ferry terminals, public
huildings, cruise ship piers (during cruise ship season), park-and-ride lots, and condominiums.

a) List every pick-up location for every passenger during September, 2007.

See attached records that contain the address of every pick-up location.

13) What is the end destination for your customers (i.e., SeaTac airport, shopping mall or other location)?
When Shuttle Express offers me a charter, they relay the information received from the
passengers regarding the location or Jocations to drop off the passengers; which include residences, apartment

complexes, hotels, airports, public sport centers, businesses, malls, transit centers, ferry terminals, public
buiidings, cruise ship piers (during cruise ship season), park-and-ride lots, and condominiums.

a) List every destination location for every passenger during September, 2007.
See attached records that contain the address of every destination.
~14) Do you have a regular route or schedule (i.e., do you stop at the same places each day and do you stop at them at
the same time each day)?
No.
a) If so, provide copies of your route and schedule if avaitable, otherwise describe your route and schedule.
Not applicable.
\[ b) If not, describe how your routes and schedules vary from day to day.
My routes and schedules vary. from run to run. 1 go different place every day.

R T

Per WAG 485-C7-160

168



15) How do you charge your customers for providing transportation?

a) Describe your rate structure (i.e., do you charge every customer an amount for transportation on an individual
basis or charge a group of customners a single amount for transportation?) Include the amount you charge
customers for transportation.

If i begin performing independent charter work for parties other than Shuttle Express, I plan to
charge the charter group a rate which both the group and 1 agree upon at the time the transportation arrangement

is made.

For charters | do for Shuttle Express, the customer is charged the Shuttle Express tariff, and |
charge Shuttie Express 50% of that tariif rate for my services and another 10% of that tariff rate for advertising
the “Limos by Shuttle Express” in accordance with my IC Agreement with Shuttle Express.
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Randy Leach

WUTC Chauffeur Information Request (Randy Leach)
(Initially due 11-06-07; extended to 12-04-07; second extension to 12-11-07)

) What type of, and how many vehicles do you use?
a) Include a list of vehicles by type and passenger capagity.

One full-size Ford Van — Econoline 350 — 10 passenger capacity + driver
2} Do you own, lease or rent the vehicles?
Lease the vehicle
a) If you rent or fease, from whom do you rent or lease?
Express Leasing, LLC
b} What is the rent or lease amount?

Lease is mileage-based: $0.17 per mile driven

3) Does your company maintain the vehicles?

I am responsible for maintenance of my leased vehicle, though | do not perform the maintenance
myself. Please see response to 3a. R

a) If not, who maintains the vehicles?
As part of my lease agreement, | pay Express Leasing to do the maintenance. It is my
nderstanding that Express Leasing contracts with Shuttle Express maintenance shop and/or other shops to do
ie work.

b) Who pays for the maintenance of the vehicles?

| pay Express Leasing for maintenance as part of my lease agreement. For other work
outside normal maintenance required, | pay for it directly.

¢) To whom are bills for maintenance paid?
I pay Express Leasing seven cents a mile for covered maintenance. It is my understanding that
Express Leasing compensates the Shuttle Express Shop for maintenance covered as part of my lease
agreement. For other work, | can take my vehicle to the Shuttle Express maintenance shop and they may do the
work themselves or outsource the work. Les Schwab (tires), the Renton Midas shop, and Sound Ford are some
of the shops used.
4) Do you pay for fuel to operate the vehicles?

Yes

a) If not, who pays for the fuel?

Not appiicable.
5) Is your company identified on the exterior of the vehicle?
BN
) Yes.
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.

My name and the WUTC charter number are on the side of the vehicle. A photograph is attached.
b) Is Shuttle Express, inc., or any other carrier identified on the exterior of the vehicle?
Yes. Shuttle Express compensates me fo advertise their “Limos by Shuttie Express” service.
8) ¥f you provide charter services, how do you attract or obtain business?

As a Charter certificate holder, [ provide charter services. Most of my charter work is for Shuttle Express,
performed under the enclosed contract, since | am just getting started and Shuttle Express is keeping me busy.

a) Provide a copy of any advertisement, website, brochure, flyer or other materials designed to attract or obtain
customers.

{ currently have business cards. The cards contain my name and number on the front. Information for
Shuttle Express is on the back. See attached copy.

7) Do you have a contract with Shuttie Express, Inc. for any reason?

Yes,

a) If so, provide a copy of the contract.

A copy of the “Independent Contractor Agreement {LuxVan)” is enclosed. It is in the process of
review, however.

Q) Do you receive compensation from Shuttle Express, Inc. in any way for any reason?

When | accept a charter offered by Shuttle Express to or from Sea-Tac Airport to transport
passengers they have contracted with under their airporter certificate, or when | perform point-to-point work
offered by Shuttle Express that is under their charter certificate and unrelated to the airport work, | receive a
percentage of the rates that they are allowed to charge the passengers under their tariff for providing a vehicle
and driver for the transportation. In addition, I receive advertising fees. Please see the attached IC Agreement.

a) If so, describe the compensation structure and amounts received.

Please see the attached IC Agreement. | receive 50% of Shuttie Express’ tariffed fares as
described above. There are other incidental payments as well, as described in the enclosed IC Agreement. Also,
as part of my contract with Shuttle Express, [ receive a 10% credit to advertise Shuttle Express’s Limo service on
the side of my vehicle. The copy says: “Limos by Shuttle Express.” '

9) Do you compensate Shuttle Express, Inc. in any way for any reason?

Please see the.attached IC Agreement and the answer to.Question 8. When | accept a charter
offered by Shuttle Express to or from Sea-Tac Airport to transport passengers they have contracted with under
their airporter certificate, Shuttle Express receives a percentage of the rates that they charge the passengers
under their tariff for referring business to my company, for my use of their trademarks, and for marketing,
reservation, and dispatch services.

a) If so describe the compensation structure and amounts you pay.

/ Shuttle Express receives 50% of the fare charged to transport the customers. If, however, | agree

" to advertise Shuttle Express’s Limo services, Shuttle Express receives 40% of the fare charged to transport the
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customer as a result of my fees for the adverfisement. The exact dollar amount varies with the fare, but is based
on Shuttle Express’ airporter service tariff.

10) Do you receive any “free” services (such as customer referral, dispatch information, etc.) from Shuttle Express, Inc.?
Please identify each “free” service.

I receive no free services from Shuttfle Express, Inc. Please see response to Question 9.
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Operations

" 11) Do you have contracts with hotels or other entities to perform charter or other business services?

Currently, | do not have any contracts independent of my contract with Shuttle Express. | may look to
outside contracts sometime in the future.

a) If so, provide copies of every contract in effect at any time during September, 2007.
Not applicable.
b) Provide copies of every invoice or receipt for any charter or other bus service performed at any time during

September, 2007.

See attached.
12) Where do you pick up customers (i.e., at SeaTac airport, at their homes, at hotels, at another predetermined stop or
at other locations)?

When Shuitle Express offers me a charter, they relay the informaticn received from the
passengers regarding the location or Jocations to pick up passengers; which include residences, apartment
complexes, hotels, airports, public sport centers, businesses, malls, transit centers, ferry terminals, public
buildings, cruise ship piers (during cruise ship season), park-and-ride lots, and condominiums.

a) List every pick-up location for every passenger during September, 2007.

See attached records that contain the address of every pick-up location.

13) What is the end destination for your custormers (i.e., SeaTac airport, shopping mall or other location)?
When Shuttle Express offers me a charter, they relay the information received from the
passengers regarding the location or locations to drop off the passengers; which include residences, apartment
complexes, hotels, airports, public sport centers, husinesses, malls, transit centers, ferry terminals, public
huildings, cruise ship piers {(during cruise ship season), park-and-ride lots, and condominiums.
a) List every destination location for every passenger during September, 2007.
See attached records that contain the address of every destination.

14) Do you have a regular route or schedule (i.e., do you stop at the same places each day and do you stop atthem at -
the same time each day)?

No.

a). If so, provide copies of your route and schedule if available, otherwise describe your route and schedule.

Not applicable.

\ b) If not, describe how your routes and schedules vary from day to day.

' My routes and schedules vary upon what is availa ke e o,work. It is the nature of the
business to have varying routes and schedules. Frg ﬂ L

Per WAR ARN-NT7-1R0 SEADOCS:305729.2
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15) How do you charge your customers for providing transportation?

a) Describe your rate structure (i.e., do you charge every customer an amount for transportation on an individual
basis or charge a group of customers a single amount for transportation?) Include the amount you charge
customers for transportation.

If | begin performing independent charter work for parties other than Shuttle Express, | plan to
charge the charter group a rate which both the group and I agree upon at the time the transportation arrangement
is made.

For charters | do for Shuttle Express, the customer is charged the Shuttle Express tariff, and |

charge Shuttle Express 50% of that tariff rate for my services and another 10% of that tariff rate for advertising
the “Limos by Shuttle Express” in accordance with my IC Agreement with Shuttle Express.

)  CONFIDENTIAL

Per WAC 480-07-160

SEADOCS:305729.2
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