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Maxine Keesling
15241 NE 153rd Street
Wandinville, WA 28072

(425)483-8523

Z7
June 25, 2011

TO% MWashington Utilities and Transportation Cormission
Fax: 360-705-6802

RE: Proposed increase of Puget Sound Energy's electric and
| natural gas rates A .

I am writing to oppose allowing Puget Sound Energy to increase
its electric and natural gas rates. -
A 10.8 percent return on common equity s too much in

comparison to other investment returns.

. Especially when the $1.1 billion invested by P.S.E. in
2009 and 2010 , I venture to say, was provided by various govern-

mental units?

Sincerely,




Mountain natural gas supplies eastward has driven down the price of natural gas shipped
to the Northwest. Domestic production from shale deposits as well as double digit
increases in production of conventional wells in the Rockies has caused some -
stabilization in the current prices. However, the jury is still out on how big shale is going
to be on the long term outlook of natural gas prices. Shale deposits are still more
expensive to drill then conventional sources. For more information read Seattle Times
August 25, 2008 article: Natural gas prices fall as shale vields bounty.

Where does W ashington State’s natural-gas supply come from?

About half of Washington’s natural-gas supplies come from Alberta and British
Columbia provinces in Canada and the other half from Rocky Mountain production sites
such as Wyoming.

How are natural-gas rates determined?

The two basic components in the cost of your natural-gas service are:
- The cost of delivering the gas to your house

- The cost of the natural gas

Cost of delivery

The cost of transportation, storage and distribution of the natural gas includes
maintaining pipes and meters, billing customers and allowing an opportunity for a
reasonable level of profit for the company’s investment in its network of distribution
pipelines. The commission reviews each utility’s request for higher rates.

Cost of gas

Your utility purchases its gas supply through an unregulated wholesale-commodity
market, using a mix of long-term and short-term contracts with independent suppliers.
The price you pay for natural gas reflects what your company actually pays for the fuel.
Your utility is not entitled to make a profit on the gas-supply portion of your bill.

The commission uses a process called the Purchased Gas Cost Adjustment (PGA)

mechanism to keep track of how much utilities spend on acquiring natural-gas supplies.
The first part of the process involves the company looking forward and establishing the

- best projection for the price of natural gas in the upcoming year. The second part of the
process looks back and calculates the difference between the previous projection and the
actual price. Customers receive a credit if the PGA collected too much from customers. If
not enough money is collected, a surcharge is applied to your energy bill.
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generate electricity. New pipelines have opened, making it easier to transport Canadian
gas and Rocky Mountain gas to the Midwest where demand is very high. The competing
factors for natural gas drive up prices. When prices rise speculators gamble on the trend
of rising prices and drive prices higher. This creates both higher prices and volatile
prices. When natural-gas supplies exceed demand, wholesale prices decline often quickly
and dramatically.

What can be done? _

- Wise and efficient use of natural gas comes first. Conservation and increasing energy
efficiency is key and something that all customers can do now to help protect against
short and long-term rate increases. o

- Alternative energy development and research can also help ensure a cleaner energy
future and alleviate the pressure on natural gas demand.

- Private investment in infrastructure would help provide better access to natural gas
resources. '

I hope this additional information is helpful. If you would like copies of any of the
documents mentioned above, please let me know and I would be happy to send them to
you.

Sincerely,

' Roger Kouchi
Public Involvement Coordinator

- The commission is on Facebook, are you? Become a Fan!

Stay connected, UTC Connections!
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Local business blts

By Rami Grunbaum, deputy
business editor, and staff -

The winter’s bone-chilling, boot-
soaking weather made most of us -
miserable, butit warmed accoun-. ..
tants’ hearts over at Puget Sound
Energy.

The state’s 1argest utility this
past week reported & cool profit of

_$103 million for the three months

ended March 31, the highest since
an investor group took the com-
pany private in February 2009.

- Combined with the blustery and

-damp final quarter of 2010, it’s |

been Puget’s most profitable six =+
months in at least three years, as
nature and economics aligned to: -
boost customer demand and trim -
the company’s expenses.

“Rainy, windy and eold,” Puget
Vice President and Controller Jim -~
Eldredge sums up, with a hint of
appreciation inhis voice, “And it’s
continuing into the second quarter.
April was a cold month and May
looks to be colder than normal. And
the weatherman says June could be
more of the same.”

The average temperature was
42.1 degrees, afull 4.7 degrees
colder than the “exceptionally
warm” Match quarter last year that
yielded aloss of $38 million, El-
dredge says.:

Winter is always peak time for
the Bellevue-based utility,-and this
one created above-average de-
mand from its 1 million electric and
750,000 natural-gas customers; -
who are mostly in the Puget Sound
region outside Seattle,

Residential electric revenues
rose 14.6 percent from the same
period last year while residential
gasrevenue leapt 31.5 péercent.
That helped boost total sales to -
$1.01 billion from $878 milliona.
year earlier.

Meanwhile, the onslaught of
rain and wind reduced Puget’s elec-
tricity costs: With output from its
hydroelectric and wind-power
plants up 55 percent, the company
didn’tneed to run its natural-gas
power plants as often, so fuel costs

fell $11 million. or nearlv 20 fer:
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June 23, 2011
Dear Utility Commission and Seattle Times,

I hear the Utility companies in Washington State want a rate increase to be used for
future utility expansion or upgrades? Didn’t they just get an increase for the same thing
earlier?

I think this is a Bate and Switch Job. I know they are giving out 16% pay raises to
the linemen in Eastern WA. ;plus, staff is getting $ 4,000 to 2,000 raises. These
raises seem out of line when so many people are out of work and many of us are on
fixed incomes.

Cost of living raises are not given to State Employees and teachers, plus, they have
to take S8hours off a month. While retiree’s get no cost of living even though they
gave up 1% of there wages 35 years ago to fund cost of living raises. Maybe it is
time for other people to tighten their belts?

Sincerely,

Gene Bremner
10502 S.E. 216™ St.
Kent, WA. 98031



Tune 23,2011
Dear Utility Commission and Seattle Times,

I hear the Utility companies in Washington State want a rate increase to be used for
future utility expansion or upgrades? Didn’t they just get an increase for the same thing
earlier?

T think this is a Bate and Switch Job. I know they are giving out 16% pay raises to
the linemen in Eastern WA, ;plus, staff is getting § 4,000 to 2,000 raises. These
raises seem out of line when so many people are out of work and many of us are on
fixed incomes. '

Cost of living raises are not given to State Employees and teachers, plus, they have
to take 8hours off a month. While retiree’s get no cost of living even though they
gave up 1% of there wages 35 years ago fo fund cost of living raises. Maybe it is
time for other people to tighten their belts?

Sincerely,

Gene Bremner
10502 S.E. 216™ St.
Kent, WA. 98031



June 23,2011
Dear Utility Commission and Seattle Times,

I hear the Utility companies in Washington State want a rate increase to be used for
future utility expansion or upgrades? Didn’t they just get an increase for the same thing
earlier?

I think this is a Bate and Switch Job. I know they are giving out 16% pay raises to
the linemen in Eastern WA, ;plus, staff is getting $ 4,000 to 2,000 raises. These
raises seem out of line when se many people are out of work and many of us are on
fixed incomes. '

Cost of living raises are not given to State Employees and teachers, plus, they have
to take 8hours off a month. While retiree’s get no cost of living even though they
gave up 1% of there wages 35 years ago to fund cost of living raises. Maybe itis
time for other people to tighten their belts?

Sincerely,

Gene Bremner
10502 S.E. 216™ St.
Kent, WA. 98031



Waltraut Pettijohn
3611 I St NE Unit 227

Auburn, Wa 98002

Washington State RECEEVE@
Utilities and Transportation Dept _
PO Box 47250 MM-Q?ZQH

Olympia, Wa 98504-7250

WASH. uT. & 1p CoMM

Dear Sir;

On July 18th, we received a bill insert from PSE (Puget Sound
Energy) informing us that they requested a rate increase
for work done to increase system reliability.
It states " The rate request is based on energy system

. improvements made in 2009 and 2010"
My husband and I live in a 55+ community with 300+ seniors
and I have to tell you, last year between March .and September
we had 7 power outages. When the last outage happend I demanded
to speak with someone in management. I received a call back
from Kim Morris 253 395-6929. She confirmed yes we had 7 outages
and gave me her name and number to call if we had future outages.
The reason I am telling you this is, I don't believe that the
system is improved and also the increase should not be granted.
As 1 told her since PSE was sold to a Canadian company the
service has gotten worse.

I hope you check their record of "system reliability" and you
will realize a rate increase is not warrented.

Sincerely

ey E;;?”/i;:)‘ PPUASEE
r;0¢kb@buﬂo ) /@Zji»@%iby/

Waltraut Pettijohny



RECEIVED
To: WUTC & Public Counsel Office : MAR 2 9 2010

March 21, 2010 WASH. UT. & TP COMM

| am a former employee of the Puget Sound Power & Light Company (PSP&L) headquartered in Bellevue,
WA. | left PSP&L on very good terms. | currently provide, among other support activities, consulting
work to Puget Sound Energy (PSE).

The purpose of this letter is to provide comments regarding the current rate increase that PSE has
before the WUTC.

In my capacity as an employee & consultant, | have seen many ‘faces’ of PSE over the years. But the
‘face’ that PSE has shown over the past couple years, particularly since the acquisition by Macquarie, is
very ugly. This is what has prompted me to write.

For several reasons | will remain anonymous. | do not want to compromise current & past employees
who have provided some of the information below, nor do | want to compromise any future work
activities I may have. In my role | can work as an insider & watchdog. This is what has prompted me to
write.

The information below is in no particular order, just random comments on observations | and others
have witnessed.

There are multitudes of examples of wasteful spending throughout PSE. | am only privy to the
examples that exist in their power plants.

(1) PSE has spent tremendous sums of money on seturity system upgrades at its power plants,
rumored to be in the millions. This work has been piecemeal, rushed into place, ineffective in
many cases; it was literally just throw money at it’. PSE has used security contractors with little
experience in these types of contracts. Someone needs to audit these bills.

(2) PSE has spent tremendous sums of money on video conference installation thru out the
company. The rumor is that at the Sumas power plant, the bill for this video conference was
nearly $500,000 dollars. Yet in spite of all this money, this technology is almost never used. In
fact, recently the CEO of PSE gave a company-wide address, and PSE spent money for long
distance telephone conference access lines. Why did the video conference in these areas go
unused?

(3) PSE’s acquisition of the Mint Farm power plant in Longview has come under WUTC scrutiny. On
top of the hundreds of millions of dollars for the initial plant purchase, upon the acquisition PSE
immediately went into a multi-million dollar overhaul of the gas turbine. it is also rumored that
they are planning a multi-million dollar equipment change out on controls system within the
plant because there are language & other issues with the foreign controls. Were these costs
known upfront to the WUTC when the plant’s purchase was approved? Did PSE’s due diligence
process prior to the plant purchase reveal these items?

RECEIVED
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(4)

(5)

(8)

Atone of PSE’s other power plants that has multiple fuel oil storage tanks, the company spent
nearly $500,000 dollars on tank inspections for tanks that I'm told have been empty for years,
and that there are no plans in the future to fill with fuel. Why was this money spent?
Several years ago PSE decided not to pursue relicensing its White River power plant. When they
abandoned the plant & shut it down, this created a side-effect in that this plant had the
capability of providing a ‘black start’ power source for the system in that area. Sometime after
PSE walked away from the White River plant, they realized that losing this black start capability
might affect contractual obligations with the Bonneville Power Administration (BPA} & other
reliability standards they might have to comply with. So they spent several millions of dollars at
an auction purchasing a used diesel generator, along with new buildings, control system & other
equipment upgrades installing this equipment at PSE’s Frederickson power plant. Now the
rumor is that PSE does not have this obligation at all. Since the installation of this equipment it
has only been used a few hours a year for testing.
At PSE’s newest acquisition, the Sumas power plant, apparently management has lost spending
restraint. There was a lot of energy expended on the installation of a new sign for the plant
when PSE purchased it. Not only was hundreds of dollars spent for the purchase of the sign, but
the PSE CEO got involved because he felt that the sign the plant created was inadequate. As a
result a brand new sign was purchased. There are rumors of the purchase of a $4000 viking
brand cook top in the plant kitchen. The purchase of a $25K tractor to mow a small piece of
grass that previously was mowed twice a year with a rented tractor. Rumor has it that they
purchased snow plowing equipment for this same tractor, equipment which they already
possessed that was used on trucks. Rumor has it that PSE pays for monthly satellite TV service
for the crew. Rumor has it that last year thousands of dollars of overtime was paid to crew
members to remodel the plant kitchen. There are rumors at this plant of crew members working
on personal cars with PSE equipment, while on-shift, and many other improprieties.
At the Baker River power plant, PSE has spent well over 50 million dollars on its Floating Surface
Collector project. This project is totally out of control. When it was first conceived, it was
estimated to cost approximately 20 million dollars. But soon construction & engineering costs
got out of control. PSE fired its first engineering firm. But the project has continued to escalate
in scope, budget, etc. to where the price tag is rumored to be $60-75 million. To the best of
knowledge no PSE employee was ever reprimanded for the huge cost overruns, nor has any
management person lost a promotion, or has there been a restructuring of supervision of the
project, or has this out-of-control project created any type of reform of PSE’s spending ways.
We don’t have access to the numbers, but it should be very easy for the WUTC to see that PSE
has been on a tremendous hiring spree over the past few years. Now, some of these positions
were necessary. But others make little operational or financial sense:
(a) Program Managers-A few years ago there were none, now there are dozens. To the
best of our info, these positions have a pay range from $50 — 90K a year. Why did
these positions not exist in the past, but they have become necessary as of late?
(b) Business Analysts- A new position that PSE management has added very recently to
certain power plants is a Business Analyst. PSE has owned & operated power plants for
well over 50 years. Why do they now feel the need for Business Analysts? What is the



function of the Energy Resources Director, Asset Manager, Plant Manager, and
Operation Supervisor positions? Shouldn’t one of these existing positions perform
some of the role of a Business Analyst?

(c) Maintenance Planner-This is another recent position creation of PSE’s management.
They have added 3-4 of these jobs. The role of this position is to suppbrt maintenance
planning for the power plants. Again, PSE has never had any one performing this role
in the past. This is an organizational change that has come along with the Macquarie
acquisition. '

{(9) Itis public knowledge that in the past few years, PSE has purchased several power plants;
Encogen, Goldendale, Sumas & Mint Farm. Before PSE’s-purchase, all of these pla‘nts were
independent Power Producers (IPPs) which were in the business to generate power, and sell to
PSE. As IPPs they have a huge financial incentive to operate their plants as efficiently, reliably &
cost-effectively as possible. They managed their personnel, maintenance & equipment
overhauls. In some cases these IPP plants were owned by multi-national corporations with
immense operational experience. These IPPs had a large operational track record prior to PSE’s
acquisition of their plant. In fact, these plants had years of operational experience operating
combined-cycle gas turbine power plants that PSE never had.

As IPPs they had to operate to meet contractual obligations, and operate lean. They didn’t have
Business Analysts on staff. They didn’t have Maintenance Planner positions. They didn’t need
them.

Yet since they have become PSE plants, the Business Analyst & Maintenance Planner positions
have been created & added to the plants.

And in addition, PSE recently has begun to hire contractor consultants to support projects that
PSE, or as IPPs, had performed in-house for years. For example, at the Encogen plant, PSE hired
a consultant for hundreds of thousands of dollars to support a recent overhaul. This overhaul
was nothing out of the ordinary, and work that the crew/management had performed
successfully before. The hiring of this contractor (rumored to be Vista Energy) was very
unpopular, added little to the project, and in fact contributed to the project running over
schedule as there was confusion as to who was in charge of the project.

PSE has also hired Vista energy for hundreds of thousands of dollars to write/ rewrite Standard
operating procedures for the plants. When the plants were IPPs they had binders & binders of
SOPs. These are the same SOPs that have been, or will be rewritten by this contractor. Some of
the other plants are having procedures rewritten that PSE paid hundreds of thousands for
several years ago. This was also done by a contractor. These are all procedures that if they in

fact needed to be revised, could have been done in-house with existing plant personnel.
In fact, PSE created a training department just a few years ago in their Energy Resource Group
which had the mandate to deveélop procedures. So what does this group do? Not create
procedures, but hire a consultant for this project, rumored to cost over one-half million dollars!
(10) it wasn’t very long ago that PSE was a fairly flat organization from a management standpoint. |
" have been told that the Energy Resources Group, when it consisted of (3) gas turbine power



plants, had a management structure of a Director, and a Plant Manager. All (3} plant’s union
staff reported to Plant Manager, and this person reported to the Director. And this Director was
also in charge of PSE’s hydro-electric poWer plants. :
Since then PSE has added several combined-cycle plants. The current management structure for
PSE’s gas turbine power plants has grown to a Director, an Asset Manager, and for the Encogen
& Sumas plants, a Plant Manager, and at each of these plants an Operations Supervisor. These
plants also have a Maintenance Planner, and the two plants share a Business Analyst. For the
original (3) gas turbine power plants, PSE has a Plant Manager, and at each of these plants they
have an Operations Supervisor. The (3) plants also share a Maintenance Planner, and there are
rumors of them adding a Business Analyst. The WUTC should compare a PSE organizational
chart for now as compared to five years ago. Oh and by the way, where a few short years ago
both the Thermal & Hydro plants shared a Director, they now each have their own.

The non-management staff has increased very little, but yet the management staff has
exploded. And these are high paying postions.

The acquisition of PSE by the Macquarie Group has been both good & bad. It has been good in
that it has provided some much needed capital for new equipment & upgrades, and it has
allowed PSE to increase infrastructure such as new substations. But it has also been a negative
thing on that it has given PSE management a huge ‘pot’ of much to waste. ‘

Internally it has brought on some cost control in that managers have to hold tighter to a budget.
The word is that since Macquarie has to go out into the capital markets to borrow this money, it
needs to be spent as it was budgeted. However it is this same mind-set that since this money
was borrowed, it must be spent, all of it. This is true for projects that come in under budget or in
the case where monies were allocated for spending categories where it is difficult to rationally
spend ali of the money. This has lead to very wasteful spending.

PSE internally has a mind-set that capital projects are good because they can be ‘rolled in to
rates’. .

The amount of financial analysts that PSE has scrutinizing budgets is staggering, and the amount
of effort expended by employees to monitor spending is the same. But has this process reduced
PSE’s rates, or reduced the rate of PSE’s rate increase applications?

Sadly, no, PSE continues to file for increases, pleading for more money, while at the same time
adding to an already large management staff, providing poor cost containment and not
providing their customers with the value that they are capable of. PSE has grown too large &
ineffective in far too many areas.

Note: It is with considerable personal risk that | have provided this information to the WUTC. |
would not be very happy if the things that | have described are not addressed. And since | am
anonymous, there are not many ways for me to see that these things are addressed except thru
the media.



If within the next month | do not read in the area newspapers, or hear on local television & radio
stations stories that mention some of these issues, then | will take that as a sign that the WUTC

does not take PSE’s actions very seriously.
| will therefore provide copies of this same letter to these same media outlets, with the message

that this information was previously provided to the WUTC.
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DEC 035 2011 2359 Rosemont PIW
) Seattle, WA 98199

Jeffrey Goltz, Chairman WASH. UT. & TP COMM

WA Utilities & Transportation Commission
PO Box 47250
Olympia, WA 98504-7250

Dear Commissioner Goltz:

As the enclosed correspondence indicates, we have been communicating for several months with Puget
Sound Energy and the WUTC about the rates and fees we pay for natural gas. Since we began receiving
service in January of this year, we have paid to date $79.14 for $7.53 worth of natural gas. We wanted
to make certain, as Chairman, you are aware of the PSE billing practices that impact us and other low-
volume gas users in this manner. And we would very much appreciate learning what your reaction is to
our situation in which a nearly 1:10 ratio (use: payment) applies.

After digesting your staff member’s informative 5/26/11 letter, | enjoyed an affable telephone
conversation with the author, Dennis Shutler (Consumer Protection and Communication). But when |
asked him if he thought we were receiving a good value on the natural gas we purchase, he stated that
would be difficult to say. In other words, he declined to answer. As a former bureaucrat, | understand
his opting for discretion over candor. We think we get a terribly bad value. What do you think?

We was surprised to discover, in response to our written question, that the commission collects no data
on the number of consumers whose monthly natural gas consumption is less than the $10.00 basic
charge. We think such information would critically inform your most fundamental rate and fee decision-
making. How can you assess the fairness of billing practices if you lack such-crucial data?

We believe customers like us subsidize high volume users whose basic charges amount to a fraction of
- their total bills. Do you concur? We also suspect we are paying more than our proportional share to
PSE profit-making. Would you agree?

Please note that Mr. Shutler’s reply was somewhat selective in that he did not address the issues we
raised in the third paragraph of our 5/2/11 letter, regarding conservation disincentives and penahzatlon
of low income consumers, created by the $10.00 basic charge. Could you please comment accordingly?

Lastly, we received in a recent PSE billing packet the “2010 Service Quality Report Card,” confirming
* achievement of all nine benchmarks. We found it odd that none of the “Key Measurements” tested
customer opinion on cost, price, or value of services, which is the first thing on our list. Wouldn’t that
metric be high on yours, too, and how, alternatively, does the Commission systematically ascertain it?

We regret that we are unable to communicate by e-mail and we apologize for having burdened you with
so many questions. Thank you for your time and attention.

Sincerely yours,

Edison K. Putman and Susan L. Corwin
Cc: PSE



Dear UTC, January, 2nd 2012
I am writing to greatly urge you to say no to
P.S.E. on the requested rate increase. Like many other

seniors we just cannot handle another rate increase.

RECEvEp

Businesses must start cutting or freezing salarys

at the top. Just like us they have to cut spending. JAN{ISZOZ
My husband and I were raised to recycle, repair, NASH HT -
and conserve. We even buy green power. I do not ”(“njCO@MA

see where there is any reward anymore for doing this.
Nearly every year they want more money. well, there
has to be a point to say "NO".

Sincerely, Sandra Wilson
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January 4, 2012

Gerald A Wik
10020 Lakeshore Blvd NE

Seattle, WA 98125

uTC

P.O. Box 47250

Olympia, WA 88504-7250

Gentlemen: Re: Puget Sound Energy — Docket #UG-111049

| am at a loss to understand why Puget Sound Energy wants to raise the Natural Gas rates when
the wholesale price has declined by | believe around 35% over the past year.

What they should have done was reduce the gas rates due to the lower price at the wholesale
level. | cannot believe they are doing that? | notice they said “increased return on investor
investment”. My thought is when the investors who purchased Puget Sound Energy already
knew what return they were getting and should not be given and increased return on ‘
investment. '

Due to decrease in wholesale cost, | believe that the rate shouid be cut and recommend you
give this your due consideration.

Sincerely, e
bt

g . Cj‘“
‘Gerald A. Wik



999, dud-u ) utelely
_have deubl

. 0
ia oottty 17 be mine

o ) - s 8 / ) iy s Z/{J a4
AR (/a/ol) I /NjL/ )

GRpAe




RECEIVED
JAN 09 2017 Jan 5,012
Gentleman, ' WASH ur & TR GO

The rate increases proposed by Puget SounMEnergy are onerous. The economy has
produced a great many poor people. People who have difficulty putting a roof over their
heads let alone buying heat and lights. For many people social security is their basic
income, and they received a 3.5% increase this year. And now PSE wants 8%.

Based on the amount of increase, being requested, I feel management performance is poor
and they are not entitled to bonuses or for that matter any increase in pay.

I note that the Puget Sound Energy Foundation has millions of dollars for social

" networking. Why aren’t these funds diverted to reducing increases? The foundation
declares that no foundation money comes from PSE customers. I find that hard to believe.
If PSE all of a sudden ceased to exist what would happen to the foundation? Would it
continue to function?

Also the increase notice talks about new customers and increased services....so that’s
good news. More customers mean more income. Why doesn’t more income have a
mitigating effect on the cost of doing business?

Then too, from tours I have taken of PSE power sources I know that they secure power
based on anticipated growth needs, for some years into the future, and establish contracts
for the purchase of that power. These contracts lock in future costs at negotiated prices.
Are the benefits of these futures being passed on to PSE customers?

Lastly, the law of economics dictates that continuing increases has the unfortunate
inevitability of loosing everything in one big collapse.

What’s the trade off for the customer? Is this the last time PSE wﬂl come to the table for
..say at least 5 years? Certainly 8% will buy us 5 years?

%dso

12913 116" St CtE
Puyallup, WA 98374
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RE: Rate Increase

UE- 111048 /UG —-111049

Please give some serious consideration to lowering your suggested rate
increase. :

Our general area is still loaded with families with no jobs. The economy
is very slowly getting better but an 8.3% or higher increase to our neighbors,
friends and extended family members, that have lost jobs, is very high.

All business will be hurt because they will have to raise prices on their
goods and services to maintain their profit. Some small business may have
to close because their customers will need to spend any extra money they
will have to pay their power bills.

All of us will experience that cost of everything going up and also
understand how the circle of inflation affects all. So, again I suggest that
you just lower your increase.

I thank you for everything you do for us and especially when things go
wrong.

Sincerely,

Gail Hoover

2227 W. Lk. Samm Pky. N.E.
Redmond, WA 98052-6008
425-746-0975
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January 11,2012

Utilities and Transportation Commission
P.O. Box 47250
Olympia, WA 98504-7250

RE: UG-111049 (Natural Gas )

This request for a propes&d rafe increase is another round of unrealistic demands filled
with irrelevant arguments:

1. I quote the PSE flyer (3993 12/11 Notice issned December 2011-January 2012) with
my latest bill: “The bulk of the natural gas revenue request (see pie chart) would recover
mvestments in the natural gas distribution system to increase the reliability, to serve new
customers, to accommodate public infrastructure projects and costs for compliance and
safety improvements. The balance of the request would recover increased cost of local
taxes and depreciation expense, and increased retum on investor investment.” Whatever
happened to charging the NEW customers the costs described above?

A. Why should existing customers pay the costs for new customer needs for
infrastructure? The new customers should be paying these additional costs not
existing custemers. The UTC has allowed additional basic service charges on a regular
basis and what have I got to show for it: NOTHING. Make the utility charge new
customers the costs for the above and stop allowing them to spread the charges among
those of use that have been paying over and over for the same “infrastructure” that we
paid for long ago!

B. Is it my fault that PSE needs to recoup “costs for compliance and safety
improvements?” NO, itis the risk that investors take when buying shares of the parent
company!

C. “Increased retum on investor investment” is not a burden of a monopoly to force
upon its customers, but rather place back upon the shoulders of its investors!

D. Depreciation expense is only a booking entry. This is simply a “paper”
depreciation which allows them te cut their income taxes and has little to do with actual
depreciation of the assets. They are able to write off the assets far more quickly than they
are used up! Again this is only a benefit to the company not the custmer,

2. PSE constantly asks us to conserve, so [ sit in my house with an average temperature
below 60 F and wear more clothing, but the nfility says I am too good at conservation
so I have to pay them a higher basic service charge because I do not use enough
natural gas? Something is terribly wrong here! Stop allowing the rate

increases. .. tell PSE to get their act together and stop raising salaries and wage scales.
Others in private industry have been cutting costs through reducing wage inflation.
Its time for the monopolistic utilities to do the same!



3. On December 30, 2011 natural gas futures hit a two year low! It is time that we the
customers get more of the benefit of the lower cost of natural gas that PSE should be
taking advantage of in the open market. They should be contracting for future
deliveries at these low costs for GAS now while there is a ghat.

In closing I have been paying ever higher costs for “distribution and capital
investments” that should be the burden of new customers not those of us that have
paid for our infrastructure many times over. I am paying for wasteful wage
inflation and underwriting profits for investors...where is the risk for investors?
Depreciation expense is a tax accounting ploy to lower taxes for PSE and the
customer should not be paying this and in fact it should be an offset for other taxes.
Further rate reduction should be passed to the customers as the price of natural gas
falls, and PSE should be smarter in buying forward contracts for natural gas at
these low prices.

DENY THIS PROPOSAL FOR A NATURAL GAS REVENUE REQUEST.

Sincerely,

Fran DeBruler
3715 West Dravus St.
Seattle, WA 98199

CC: Public Council, Office of the Attorney General
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George W. Mauer
1430 NW 191st St | | RECEIVED

Shoreline, WA 98177 JAN €35 2012

Washington Utilities and Transportation Commission

1300 S. Evergreen Park Dr. S. W. WASH. UT. & TP COMM
Olympia, WA 98504-7250

1-21-2012
Dear Sirs:

This is to register my opposition to the proposed rate increase by Puget Sound Energy
of 3.5 percent to its natural gas customers.

Wall Street Journal 1/7/12: “Natural-Gas Supplies Bulge, Pressuring Prices”. “Prices fell
below $3 a million BTU on Dec 30 for the first time in more than two years”.

Each of you must know that the natural gas supply market it as an all time high and its
costs to distributors at a all time low. The future projections of supply are significantly
trending up. Clearly there is no market evidence in support of this company’s rate
increase whatsoever, that is there is no factual market evidence that can rationalize any
increase in the current rate charged Washington State residents. Any rate increase
authorized by the Commission under these market circumstances would likely be
financially burdening customers with ineffective management. Frankly given the market
supply scenarios the Commission should be considering a rate reduction.

Please advise of any Commission staff support for this company’s rate increase. |
would also like to know how | can testify before the commission in opposition to any rate
increase proposed by Puget Sound Energy.
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STATE OF WASHINGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION ' V‘M/’Ef?

1300 S. Evergreen Park Dr. SW., P.O. Box 47250 * Olympia, Washington 98504-7250
(360) 664-1160 = TTY (360) 586-8203
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Docket Number: 111049

Dear Interested Person:

Thank you for interest in the Puget Sound Energy (PSE) general rate case proceeding. The
purpose of this letter is to provide you with an update regarding the case. For those of you who
contacted us recently, your name has been added to the commission’s interested persons list and
your comments are part of the record.

State law requires rates to be fair and reasonable for customers, yet high enough to allow the
company a chance to recover reasonable operating expenses and earn a reasonable return on
investment. The commission may set service standards, and take action against a company that
fails to meet those standards. However, it cannot deny rates that are needed to cover company
costs. Rates are based on each company’s specific needs. Rates for one company may be higher
or lower than rates for another company.

On December 7, staff members of the Washington Utilities and Transportation Commission
(commission) filed testimony recommending that PSE be allowed to raise electric rates by only
$39 million a year and $1.5 million for natural gas rates. This is significantly less than the $152
million and $30'million, respectively, the utility originally requested last June. The three-
member commission, which is not bound by the staff recommendation, will make a final
decision on the utility’s rate-hike request next spring. The proposed increase is slated to take
effect May 2012. Enclosed is a copy of the commission’s press release which provides additional
details.

You may comment to state regulators on the proposed increase at two scheduled public hearings.
The first meeting is scheduled at 6:00 p.m. Wednesday, February 1, at Bellevue City Hall, 450
110™ Avenue NE, Bellevue; and 6:00 p.m. Wednesday, February 15, at commission
headquarters, 1300 S. Evergreen Park Drive SW, Olympia.

Page 1 of 4



STATE OF WASHINGTON
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 « Olympia, Washmgton 88504-7250
(360) 664-1160  TTY (360) 586-8203

Editor’s note: This news release reflects the position of energy staff of the Washington
Utilities and Transportation Commission (UTC) and NOT the views of the three-member
commission. it discusses a staff recommendation that the commissioners have not yet
reviewed. Any positions taken or comments offered by the commission staff regarding
this proceeding should be attributed clearly to staff members and NOT to the UTC.

Dec. 7, 2011
Media contact: (360) 664-1116 or media@utc.wa.gov
Docket Number: UE-111048 and UG-111049

State utility staff recommended deep cuts in Puget Sound Energy’s rate increase requeet
Public invited to comment at February hearings

OLYMPIA, Wash. — State regulatory staff are proposing to give only a fraction of the revenues
Puget Sound Energy (PSE) is seeking in its latest electric and natural gas rate increase request.

In testimony filed today, staff members of the Washington Utilities and Transportation
Commission (UTC) are recommending PSE be allowed to raise electric rates by only $39 million
a year and $1.5 million for natural gas rates, significantly less than the $152 million and $30
million, respectively, the utility originally requested last June.

The three-member UTC, which is not bound by the staff recommendation, will make a final
decision on the utility’s rate-hike request next spring. The proposed increase is slated to take
effect May 2012.

Under the staff proposal, a PSE average residential electric customer using 1,000 kilowatt
hours-per-month would see their electric bill increase by $2.05, for a bill total of $98.84. The
typical natural-gas customer using 68 therms a month would pay $0.13 more, for a revised bill
of $81.72.

On June 13, PSE filed a general rate case with the UTC requesting an annual $182 million
overall rate increase for both electricity and natural gas service.- Commission staff is
recommending a $40 million overall rate hike for both services.

Among the major differences between the company’s request and the UTC staff's
recommendatlon are reductions for PSE’s development of the Lower Snake River Wind Project,

Page 3 of 4



July 27,2011
2359 Rosemont PIW
Seattle, WA 98199
Jeffrey Goltz, Chairman ’
WA Utilities & Transportation Com "=~

PO Box 47250 0. f/ﬁ;ﬁj ¥
Olympia, WA 98504-7250 ~o ‘”Jf'@“ 4o
‘ il z!fmm% . a {;ﬁ}fﬁ \,;ﬁug’ -
: ~ . b A
Dear Commissioner Goltz: é‘iiﬁ;&;j’ chand s g%: C:falﬁi,, frildy Vi

- ] . g 4 ] 1{ <! N
: . b s ctar D i arng Ml
As the enclosed correspondence i z;““l/ 8 é”}“‘g' fo Sler » A4 ral months with Puget

g A .
Sound Energy and the WUTC abot ﬁ,} ,,;mmgﬁaf il é%’ﬁ// é:é}},@gﬁgu e we began receiving
service in January of this year, we , / i 1 , / . ural gas. We wanted
R l A YAy ‘ i p 3 ArSd IO REN
to make certain, as Chairman, you !mn  ahed] @;ﬂ”‘ﬁ)ﬂ {‘[ ’ F(g i; ~ | ctusand other low-

. . ) { AT 5 & a% . .
volume gas users in this manner. m@%} fg n\/ m/ alitd LJTa - 1at your reactionis to
our situation in which a nearly 1.1 T / b s ‘

Lié;}/ ; oid x(,fgm Lier Jre e hat

After digesting your staff member  a¢jaing |+ in “{Jlﬁjﬁéﬁu/ L{‘Q“f thece telephone
conversfalti?n with the author, Det b ,, . m@(&i é}/ 0 f?‘ g f cation). But whenl
asked him if he thought we were o ] Tfhefl il chase, he stated that
would be difficult to say. In other c.c.co, cic wevinicm vv v o w i ~w caucrat, | understand
his opting for discretion over candor. We think we get a terribly bad value. What do you think?

’{'ﬂ"\

We was surprised to discover, in response to our written question, that the commission collects no data
on the number of consumers whose monthly natural gas consumption is less than the $10.00 basic
charge. We think such information would critically inform your most fundamental rate and fee decision-
making. How can you asséss the fairness of billing practices if you fack such-crucial data?

We believe customers like us subsidize high volume users whose basic charges amount to a fraction of
. their total bills. Do you concur? We also suspect we are paying more than our proportional share to
PSE profit-making. Would you agree?

Please note that Mr. Shutler’s reply was somewhat selective in that he did not address the issues we

raised in the third paragraph of our 5/2/11 letter, regarding conservation disincentives and penalizaﬁon
of low income consumers, created by the $10.00 basic charge. Could you please comment accordingly?

Lastly, we received in a recent PSE billing packet the “2010 Service Quality Report Card,” confirming
achievement of all nine benchmarks. We found it odd that none of the “Key Measurements” tested
customer opinion on cost, price, or value of services, which is the first thing on our list. Wouldn’t that
metric be high on yours, too, and how, alternatively, does the Commission systematically ascertain it?

We regret that we are unable to communicate by e-mail and we apologize for having burdened you with
so many questions. Thank you for your time and attention.

Sincerely yours,

Edison K. Putman and Susan L. Corwin
Cc: PSE



1-13-2012

- 3 - /11770
To: UTC Box 47250, Oly WA 98504 Pocked H UE-/
From: Rhonda Ozuna 110 So 57" St, Yakima WA 98901

Reg: Pacific Power Electric Co proposed rate increase.

I am against the rate increase that is to go into effect no later than June 2012.

Pacific Power electric bills are much higher than Chelan Co PUD and City of Seattle. Pacific Power is
holding its customers hostage because we have no other choice for our electricity. They are involved in
a big monopoly system which is harmful to customers. My Dec 2011 bill declares | used 868 less KWH
and my Jan 2012 bill declares | used 396 less KWH per one year ago but my bill is $60.00 higher. |feel |
am doing my best to decrease my bill but with past rate increases it is a no win situation.

I this rate increase is approved small businesses will close and more homes will go into foreclosure. The
county I live in has cold winter so most businesses even if small can be looking at $1000.00 per mo in

Pacific Power Bills.

Pacific Power put up several wind machines which | believe they now want their customers to pay for. |
do not believe they needed to put all those machines up at one time. '

Now is not the time for a rate increase with the economic mess. The notice sent out for Pacific Power
for effects on residential customers is not correct according to current bills being received by current

customers.
PLEASE STOP THIS RATE INCREASE.
Sincerely,

i é//ﬂmu

Rhonda Ozuna
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2681 1 Downing Avenue
Kent, WA 98032

January 18, 2012

Washington Utllltles & Transportation Comrmsm&ﬁ@EWE@
P.O. Box 47250 o
Olympia, WA 98504-7250 JAN 202012

Dear UTC: | WASH, UT, & TP, COMM

We are writing to request that you deny PSE’s recent request for rate increases in both
electricity and natural gas as PSE refuses to allow customers to be able to analyze the
impact of their proposals in their monthly bills, and the facts do not support their need for
mcreases. In fact, decreased natural gas prices in the market because of surplus
inventories point toward justification for rate decreases in both gas and electricity.

Please consider our position points;

&

We have requested, in writing, better information from PSE to analyze their
proposals, but none has been forthcoming. This lack of transparency on their part
causes us to conclude that their numbers understate the rate of increase.

Future rate change notices must be required to be more specific and relevant to the
average homeowner’s needs for usable information. I am an accountant and am
unable to make sense of the rate proposal information PSE circulated with their last
bills. They cannot continue to operate this way.

Rate increases in our severely depressed economy must be rare and thoroughly
substantiated. This proposed action is completely out of line for our dire
circumstances and limited ability to pay. Almost everyone is retrenchmg, PSE is
oblivious to the current situation.

The enclosed article that appeared on page A9 of the January 12, 2012 Seattle Times
outlines how natural gas supplies are in great surplus due to the mild winter nation-
wide and natural gas prices are down about 34% from 2011, and are currently at
2002 levels. Average heating bills this year per household should be down $700
and should continue much lower well into the future.

Electricity rates should also drop, particularly for electricity generated by using

natural gas.

This action by PSE confirms the fears we’ve all had ever since investors were

permitted to take over ownership of this “Public Utility.” Unjustified rate increases
are being demanded to maximize their profits and justify this purchase. We’re quite
sure you’re familiar with a similar situation that occurred in Oregon a few years ago

- when other foreign investors attempted unjustified rate increases that were

fortunately denied by the authorities. Now your time has come to do the same.
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Cheapest since 2002 o
“So far in January, natural

~‘thana yearago. It hasn’t been
this cheap at this mne of year
osinee2002.
" Cheapergas pnces should
, lower average heating bills’
- this winter to about $700 per-
- household, accordmg to'
Mark Wolfe, executive direc-

. torof the NauonalEnergyAs—' —

- sistance Director’s Associa- . |
- fion. That'sa 3 percent drop -

S ;;from last yiear and the fourth

*. - consecutive year of declines.
- By comparison, heating-oil
o l:\ﬂls are up 8 percent.
* “If you are using natural

,j—“%flél

" for some conisumers.

- Inother eénergy trading,

-+ oil prices dropped Wednes-

day, as weak U.S. energy”

$1.37 to finish at $100. 87

. ‘pet barrelin New York:.

The Energy klformanon

, Adnnmstranon sweekry re- -t
port on petroleum supplies
showed gasoline demand
‘fell by'4:8 percentlast
week from ayearago,” -

while démiand for all petro-

 leum products dropped by ;

6.5 percent. -
- As consumers and bu51—

analysts expected. -
- Qilprices began fallmv ;

- after Germany said it§ - -
economy conttracted in the ’
“final three months of 2011,

That raised concerns about
the rest of Europe. v

At the pump, U.S. gaso-
line prices were unchanged
at a national average of

.-$3.37 per gallon for régu-

U, according to AAA,
v anht Express and Oil
Price Information Service. -

Nationally, a gallon of
tegularisabput10cents
higher than a month'ago

‘and 28 cents more than a

yearago,
‘In the Seattle—Bellevue-
Everettregion, AAA reports

_the current price for regu-
“largasis $3.52, downa’ . -

- nickel from last month, but -
gas is about 34 percent lower

up 30 cents from last year.

I the value s there,
~we'll do.the repair

ﬁelp

DOH:




January 13, 2012

UTC-P.O. Box 47250

Olympia, WA 98504-7250

Re: UE-111048 & UG-111049 -

This is in regard to the proposed rate increase.

This increase as you acknowledge would be increased to recover increased costs due te
investments in new electric infractructure including the new Lower Snake River Wind Project.

The fact is, wind power at this time provides only about 4% for power energy- This is really
futile for all of our energy.

This whole direction is for the benefit of investors- then it is mentioned these investments
are to accommodate road projects??? We have other taxes for this--—-Need explanation as
to why we are obligated for higher rates on this one !l!

Then regards to natural gas- putyour energy insights on the Keystone Project rather than
bilting the common customer.

Personally, our energy bills are out of sight- but PSE seems to give their energy to
investors rather than the poor customer.

WE ARE AGAINST THIS RATE INCREASE
Sincerely,

Garry & Carol Bryan, 34844 8™ P| SW, Federal Way, WA 98023



b. Conservation Savings Adjustment. The Proposal summary mentions
lower electrical generation costs, resulting in g total revenue increase of
$159.7 million. It seems like PSE is making money here. . The total of
ariginal costs of the Conservation Savings Adjustment (costs otherwise
that would otherwise be unrecovered) are not given anywhere. We are
iust given the amount for increased revenue. What specific costs qualify
to be recouped under this category and where and how is this program -
losing revenue?

Thank vou for reviewing my comumnents.

Sincerely,

LJOC(/V/ | C/‘Zt//uj“cj/d{fé/?/l{)z/

Catwy{laveipnd
1961 Morgan Drive
‘3‘.3.:11; W n 902
N ’“ﬁﬂ\ 3710056
\‘“ “1

(W) (360) 650-3380
1o (‘Sﬂ pﬂOﬁ€ or E*I‘naﬁ

Docket Number: UE-11 1948 { eiecmc‘ﬁ

Cathv Cleveiand /()OL/UQ 49%\&% M cﬂ( /{L& % W/\_\f ’M’Lﬁ
Page 2 of 2 pages JM/ 4@&@’“@6@/ oL u@/ A2 W /
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January 15, 2012

Utilitiés and Transportation Commission
P.O. Box 47250
Olympia, WA 98504-7250

Re: Puget Sound Energy’s Proposed Rate Increase
Docket Number: UE-111048 (electric)

Commissioners:

T do not believe that the reasons given the proposed electrical rate increase justify a rate
increase. ‘

1. The Washington State Growth Management was enacted in an effort to prevent
vags :';?raWi and to have growth pay for itself and not put that burden upon the
citizens who reside in the area. One of the reasons given by Puget Sound
Energy (PSE) for this increase is “to serve new customers” and “for
new delivery facilities such as substations and transmission lines”. So, the cost
of expanding Puget Sound Energy’s services (business) is being placed on the
current customers. This is WRONG! The future customers should pay for the
expansion of electrical services if that is something they want, or the developers
of the new area should pay for the electrical service and then pass that cost on
to the consumers who purchase housing in the newly developed area. The
current customers should net have to pay for a company to expand their
business, even if they are a “public” utility company. That may be the way “it
has always been done”, but that doesn’t make it right and it certainly isn’t
equitable.

. Two reasons for the increase are not clearly explained; i.e., do not make sense.

. TIncreased return on investor investments. Why is PSE given away
verurns 1or increased investments? I do not know of any investments
that pay so you get your investment back at a rate that even keeps up
with inflation, not CDs, not bonds, etc. What kind of investments does
PYT: have with an increase rate of return, and to whom were they
iven: kickbacks for companies in the energy business? 1 would like
to see a full report. Since PSE is a public utility, are all the investor’s
names and the amounts of their investments available o the public?

Tocket Number: UE-111043 (electric)
athy Cleveland

Page 1 of 2 pages
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Richard A. Klauber . AN 23 2012
3219 40™ Ave. West i
Seattle, WA 98199 | \NPS\*\'\“' 8, 1p.C0

January 17, 2012

Utilities and Transportation Commission
P.O. Box 47250
Olympia, WA 98504-7250

RE: UG-111049 (Natural Gas )

This request for a proposed rate increase is another round of unrealistic demands filled
with irrelevant arguments:

1. I quote the PSE flyer (3993 12/11 Notice issued December 2011-January 2012) with
my latest bill: “The bulk of the natural gas revenue request (see pie chart) would recover
investments in the natural gas distribution system to increase the reliability, to serve new
customers, to accommodate public infrastructure projects and costs for compliance and
safety improvements. The balance of the request would recover increased cost of local
taxes and depreciation expense, and increased return on investor investment.” Whatever
happened to charging the NEW customers the costs described above?

A. Why should existing customers pay the costs for new customer needs for
infrastructure? The new customers should be paying these additional costs not
existing customers. The UTC has allowed additional basic service charges on a regular
basis and what have I got to show for it: NOTHING. Make the utility charge new
customers the costs for the above and stop allowing them to spread the charges among
those of use that have been paying over and over for the same “infrastructure” that we
paid for long ago!

B. Is it my fault that PSE needs to recoup “costs for compliance and safety
improvements?” NO, it is the risk that investors take when buying shares of the parent
company!

C. “Increased return on investor investment” is not a burden of a monopoly to force
upon its customers, but rather place back upon the shoulders of its investors!

D. Depreciation expense is only a booking entry. This is simply a “paper”
depreciation which allows them to cut their income taxes and has little to do with actual
depreciation of the assets. They are able to write off the assets far more quickly than they
are used up! Again this is only a benefit to the company not the customer.

2. PSE constantly asks us to conserve, so I sit in nry house with an average temperature
below 60 F and wear more clothing, but the utility says I am too good at conservation
so I have to pay them a higher basic service charge because I do not use enough
natural gas? Something is terribly wrong here! Stop allowing the rate

inereases. . .tell PSE to get their act together and stop raising salaries and wage scales.



Others in private industry have been cutting costs through reducing wage inflation. Its
time for the monopolistic utilities to do the same!

3. Today, January 17, natural gas futures hit their lowest point since March, 2002. It
is time that we the customers get more of the benefit of the lower cost of natural gas that
PSE should be taking advantage of in the open market. PSE should be contracting for
future deliveries at these low costs for GAS now while there is a glut. Customers
should not be paying for the mismanagement of the Utility.

In closing I have been paying ever higher costs for “distribution and capital
investments” that should be the burden of new customers not those of us that have
paid for our infrastructure many times over. I am paying for wasteful wage
inflation and underwriting profits for investors...where is the risk for investors?
Depreciation expense is a tax accounting ploy to lower taxes for PSE and the
customer should not be paying this and in fact it should be an offset for other taxes.
Further rate reduction should be passed to the customers as the price of natural gas
falls, and PSE should be smarter in buying forward contracts for natural gas at
these low prices. If natural gas is the cheapest it has been since March,

2002 why is the customer having to pay so much more?

DENY THIS PROPOSAL FOR A NATURAL GAS REVENUE REQUEST.

Sincerely,

Richard A. Klauber

CC: Public Council, Office of the Attorney General
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January 27, 2012

Fod

UTC-P.0. Box 47250
Olympia, WA 98504-7250

RE: TUE-111048 and UG-111049
To Whom It May Concern:

I am writing to object to the proposed rate increases to electric
and gas rates filed on June 13, 2011. These requests keep happening
and I find that they are always playing the same "song and dance"
needing more and more money for improvements to infrastructure

and administrative costs. I THOUGHT we had already addressed those
issues in the last (I can't even remember how many) rate increases.
I can't believe they need more money again for the same reasons so
soon.

I think I understand from the information we received in our bill
that the latest rate request includes a recovery cost to the Utility
for our conservation efforts. They already charge us every month
for their conservation program, then they want to punish us for
conserving and not allowing them to make as much money off of us.
HOW GREEDY IS THAT?

I never thought that PSE should have been allowed to operate under
anything but a PUBLIC UTILITY and not the FOR PROFIT utility it is
currently. I hope that the push lately to change them to a PUD
gets the votes 1t needs to proceed. I hope we can count on your
investigations into the possibility of this happening soon.

I am angered that in such tough economic times all PSE can think

of is profits and making sure their investors receive large reliable
returns on their investments. I only wish our retirement portfolio
had such a quarantee.

Please deny this rate increase. It is not necessary and looks to

me like it 1s nothing but pure greed. If we are supposedly paying
for improvements to infrastructure, why are so many trees falling
into power lines leaving customers in the cold, dark for days on end?
They, obviously, aren't doing their tree work!

Sincerely, | o
B oUoGAC A W\«tﬂ L
Barbara Smith

2016 Meixner St. N.E.
- Olympia, WA 98506



uTtc

P.O. Box 47250

Olympia, WA. 98504-7250
January 27,2012

RE: Docket UE - 111048
Dear Washington Utilities & Transportation Commission,

We are opposed to the proposed 8.08% rate increase. Puget Sound Energy says the increase
is needed, in part, to "cover their costs that would otherwise go unrecovered by PSE as a result of
energy efficiency services provided by PSE", which includes: Contractor referrals; Up to $1,700 in
rebates for qualifying weatherization upgrades; A $1,200 rebate for upgrading to a ductless heat
pump; FREE home print assessments and FREE compact florescent light bulbs.

First of all, nothing is "FREE" as PSE is asking us to pay higher rates to cover their "FREE"
services. We call that false advertising. They are also asking us to pay for their rebates and
contractor referalls. Apparently weatherization upgrades and heat pump upgrades are not cost
effective without giving rebates. PSE wants to charge those of us who are already energy efficient
or financially unable to upgrade even with rebates to pay those who already probably can afford to
upgrade even without the rebates. This puts a strain on ratepayers who cannot afford the
upgrades even with the rebates which will usually be low income or middle income ratepayers.
We feel that such "FREE" programs or rebates would better be financed through State or Federal
revenues, not through electric rates. We hope you will agree.

We have no problem with funds needed for Generation, Distribution, Transmission or other
Capital Investments as long as they are financed with Loans, Stocks or Bonds and are based
on actual need. Long - Term Loans or Bonds need to be serviced through rates and Stockholders
should recieve a fair dividend on their stock. In todays market for CD's even long-term CD's are
paying 3% or less. Stock receiving 5% or more is at a premium. We hope the UTC keeps

- PSE's stock return near a 5% level during our current national financial situation.

It appears that the $159.7 million rate request uncludes $25.3 million in dividends to
stockholders. This would be a 15.8%return (annually) on added investment. We feel this is
usury. It also appears that the $159.7 million rate request includes the $7.4 million in
conservation savings. If the $7.4 million is savings, then the rate request should be $14.8
million less, not more (191.4 + 62.7 - 101.8 - 7.4 = 144.9). If the $144.9 million figure is
included the $25.3 million in return to investors, this would increase the annual return to
17.5% which is even more usury.

We hope that the UTC will study each capital investment request closely and determine
whether the investment is actually needed or not. We live on a fixed income which is
getting less and less each year, We are required to cut back on expenditures each year.

We feel that PSE needs to cut back on their investments and live within their existing
income also. If we have a vote on the proposed rate increase, we vote NO!

4011 Humphrey Hill Road
Sedro Woolley, WA. 98284
(360) 724-4831

cc: Public Counsel, Assistant Attorney General
cc: PSE
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RECEIVED

Washington Utilities 1/27/12

1300 S. Evergreen Park Drive SW JAN 302012
P.O. Box 47250

Olympia WA 98504-7250 WASH. UT. & TP COMM
Dear Mr. Kouchi

Your response to my email motivated further input. I investigated the price history of
natural gas and the price forecast. All of the charts, both history and forecast indicate that
the priced to the consumer should be going down not up. Please review attachment. Your
letter indicates that the Washington Utilities Commission while cutting what appears to
be a very inflated rate increase request still recommended and increase. The data included
indicates that the rate of natural gas to the residential consumer should be decreasing not
increasing. My recommendation is that a though investigation be conducted. The
economy and lack of expansion would underwrite a reduction of 10 to 20%. During the
price spikes the rates has always gone up but they don’t seem to follow the downward
cost of gas spiral.

Again I say if the utility need a rate increase it can only be for 3 reasons, gross
inefficiency in management, extra ordinary increase in employees pay, or an increase in
the number of employees. :

Sincerely

William Rumpza /o 2ee U lomgsg o
1326 Olsen Ave.
Buckley Wa. 98321



2012 Natural Gas Price Forecast: Why to Avoid the "Widow Maker" - Money ... Page 1 of 7

M()NEY MORNING

OELY THE MEWS YOU CAN PROFIY FROM

T

2012 Natural Gas Price Forecast: Why to Avoid the "Widow
Maker"

January 16, 2012
BY JACK BARNES, Global Macro Trends Speciatist, Money Morning

I've been watching natural gas for years now and find myself shaking my head lately
The cost to buy the "clean energy" is collapsing as crude oil, a product that needs refining, stays above $100 per barrel.
In fact, this chart for natural gas is what I call a Widow Maker.

Take a look:

The Widow-Maker :
 The thart below shows the price of the Morch 2012 NG comivoct
aver the past bwo veors ~- and It not pretiy. As you <an see the
 price has decined sharply moking it something of g widow moker,
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As you can see, it shows the price of the March
2012 NG contract over the past two years - and it's not pretty.

Why Natural Gas Prices Will Continue to Drop

The last time 1 wrote about natural gas for Buy, Sell or Hold was November 2010.

At the time, natural gas was about to start its most seasonally bullish period of the year. I recommended a multi-month
trade with an exit by the end of the March 2011 contract.

http ://moneymoming.com/ZO 12/01/16/2012-natural-gas-price-forecast-why-to-a... 1/26/2012
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However, this year is completely different. Natural gas has collapsed in price instead of climbing during thé peak winter
cold months.

While it's been a warmer than normal winter across the United States, especially in the Snow Belt, this price drop has
more to do with U.S. production rising on a year-over-year basis than it does the weather.

Why Gold Will Beat the
Market Manipulators

Find out why gold is the one investment
Wall Street manipulators can't touch in
this free report.

Cancel at any time | How it works

Ordinarily, the ratio of gas to oil on a BTU basis is 6:1. Today, with natural gas selling for $2.65 or so and crude over
$100, though, the same ratio is currently 37:1 - not even close to the historical benchmark.

The next chart explains why natural gas pricing is going down and will stay down longer than most people expect. o
‘ Close

Currently, the number of natural gas rigs is still climbing in the Eagle Ford area, while remaining level in the Bakken and
Marcellus shale formations.

Why this matters is simple: These rig counts will have an impact on U.S. natural gas prices far into the future.
Here's why.

Eagle Ford shale wells, while called "gas," have a "wet sweet” production profile. In other words, they also produce
natural gas liquids.

These liquids are super sweet (that is, they are very low in sulfur) and make a great blending stock with heavy sour oil,
allowing producers to take two products derived at sub-spot crude oil prices and blend them into a West Texas

Intermediate (WTI) equivalent.

Again, these wells are being drilled for their crude oiHike liquids rather than their gas, at close to $100 a barrel for crude
versus about $2.65 for natural gas.

V' http://moneymorning,com/2012/01/16/2012-natural-gas-price-forecast-why-to-a... 1/26/2012



Natural Gas

ADING COUNTRIES INDICATORS
=CONCOMICS MARKETS
NATURAL GAS

Natural Gas futures contracts declined 2 dollars or 39.46 percent during the tast 12 months. From 1990 untii 2012 Natural Gas futures prices
averaged 4.09 doliars reaching an historical high of 15.38 dollars in December of 2005 and a record low of 1.05 dollars in January of 1992. This
page includes: Natural Gas historical data chart and news. Natural gas accounts for almost a quarter of United States energy consumption, and the
NYMEX Division natural gas futures contract is widely used as a national benchmark price. The futures contract trades in units of 10,000 million
British thermal units (mmBtu). The price is based on delivery at the Henry Hub in Louisiana, the nexus of 16 intra- and interstate naturai gas pipeline
systems that draw supplies from the region's prolific gas deposits. The pipelines serve markets throughaout the U.S. East Coast, the Gulf Coast, the
Midwest, and up to the Canadian border.

Date Selection

Members Only, Please login or Signup for Trial
[ EXPORT HISTORICAL DATA | | COMPARE INDICATORS | | RANK COUNTRIES
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Global Economic News

U.S. Fed Said No Rate Hikes Until at Least Late 2014

Published: 1/25/2012 5:50:33 PM By: TradingEconamics.com, Fed

The U.S. Federal Reserve on Wednesday said it will not raise interest rates until at least late 2014, even later than investors expected, in an effort
to support a sluggish economic recovery.

UK GDP Coniracts 0.2% in Q4

Published: 1/25/2012 5:05:00 PM By: TradingEconomics.com, ONS
UK GDP for the fourth quarter of 2011 dropped by 0.2%, a worse than expected figure that will heighten fears of a double-dip recession.

Japan Exports Fall in Decem

Published: 1/25/2012 9:40:45 AM By: TradingEconomics.com, Ministry of Finance Japan

Japan's exports fell for the third consecutive month in December, capping the first annual trade deficit in 31 years, figures underscoring the toll
slower global growth and March's earthquake have taken on the economy.

Austrafia's Inflation Rate Fases Further in 04

Published: 1/25/2012 9:32:03 AM By: TradingEconomics.com, ABS
The CPl rose 3.1% through the year to the December quarter 2011, compared with a rise of 3.5% through ihe year to the September quarter 2011,

Bank of Canada Keeps Monetary Policy Unchanged
Published: 1/24/2012 8:05:05 PM By: TradingEconomics.com, Bank of Japan

At the Monetary Policy Meeting held on January 24, the Policy Board of the Bank of Japan decided,by a unanimous vote to encourage the
uncoflateralized overnight call rate to remain at around 0 to 0.1 percent.

http://www.tradingeconomics.com/commodity/natural-gas
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No higher resolution available.

Henry_hub NG prices.svg (SVG file, nominally 621 x 435 pixels, file size: 65 KB)

This image rendered as PNG in other sizes: 200px, 500px, 1000px, 2000px.

This is a file from the Wikimedia Commons. Information from its description page

there is shown below.
Commons is a freely licensed media file repository. You can help.

Summary
Description English: Y-axis: Dollars per cubic meter natural gas at Henry hub
X-axis: year

Data from the New Mexico Institute of Mining and Technology. Prices are nominal (not adjusted for
inflation).
http://octane.nmt.edu/gotech/Marketplace/Prices.aspx

Date
4 June 2009
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Own work

Author
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Permission
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Licensing
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Why not drill for natural gas?

For all the talk of energy independence and with oil prices ready to spike
higher, natural gas production is being cut. Here's why, and what it means
for energy investors.

3 1 100% 0% | Shared 28 times | Tweet/{2] 1

TICKERS IN THIS ARTICLE Sponsored by:

It is the best of industries; it is the worst of industries.

And 1 think the energy position in your portfolio ought to reflect that U.S. oil stocks and natural-gas
stocks are headed in opposite directions. The underlying fundamentals of liquid hydrocarbons are
so different from those of gaseous hydrocarbons in the U.S. market that the odds are that 2012 will
bring higher share pfices for U.S.-oriented oil producers and stagnant prices for U.S. natural-gas
producers.

Unfortunately for bottom fishers, | think the trends that have put natural gas in an energy deep
freeze are set to last for a while.

This has repercussions that extend well beyond the stocks of oil and gas producers, because the
conditions in these two energy sub-industries will have a huge effect on drilling-and-service
companies and on chemical producers.

A tale of 2 directions
Here are two deals from Monday, Jan. 23, that sum it all up.

Chesapeake Energy (CHK -6.33%, news) announced that it would cut the number of rigs drilling
for natural gas to 24 hy the second quarter of 2012, That would be a 50% drop from the current rig
count and a 67% decrease from the average rig count in 2011.

But Chesapeake isn't cutting only its exploration and development activity.
It's also going to cut natural-gas production by approximately 500 million
cubic feet per day. That's a decrease of 8% from the company's current
natural-gas output and equals about 9% of total U.S. natural-gas
production. If prices don't rebound from current levels of $2.61 per
thousand cubic feet at the Henry Hub for natural gas, the company is
prepared to take another 500 million cubic feet a day out of production,

Contrast that with this story out of Apache (APA -1.92%, news) on the same day. Apache will pay
$2.85 billion to buy Cordillera Energy Partners, a company with oit and natural-gas reserves in
Oklahoma and Texas. Oil and natural-gas liquids make up 53% of Cordillera’s production. In the
deal, Apache will acquire 254,000 net acres of drilling rights and proven reserves of 71.5 million
barrels of oil and natural-gas equivalents and an additional 234.5 million barrels of probable or
possible reserves.

Why did Apache buy at a time when Chesapeake Natural gas plunges to 10-year low
is shutting production? Here's the simple math, ) .

according to Apache: The value of production of View more MSN videos  Go to CNBC
a dry-gas well (one without liquids) is about $3
per thousand cubic feet. A natural-gas well with
liquids would vield products worth roughly $7 per &=
thousand cubic feet.

ConocoPhillips cool to gas, too

http://money.msn.com/investing/why-not-drill-for-natural-gas-jubak.aspx 1/26/2012
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Customer SUSAN L QQRWLM::“‘\,]
Co-Customers: EDISON K PUTMAN /

SECEe

€ PUGET SOUND ENERGY

Page t of 1

STATEMENT SUMMARY AS OF JAN 26, 2012

Account No.
Account Balance

Balance as of last billing $14.33
—— Thank you for your payment(s) "$14.33CR
——— Balance Forward $.00
Current Charges $13.09
CURRENT TOTAL AS OF JAN 26, 2012 $13.09
Statement Due Date Feb 15, 2012 [TAMOUNT DUE THIS STATEMENT $13.09 . J
Your bill this month inciudes an adjustment to the Merger Credit.
Gas Detail:
g:tt:; N,\:rertg;r Factor ;rl.?:;g‘ess . P‘?r(\::r;a Code Amount
23c <N 00041 00039 01/24 12/22 2@ 1.0805 - 2.16 ACTL

12/24/11 12/31/11
12/24/11 12/31/11
12/24/11 12/31/11
12/24/11 12/31/11
12/24/11 12/31/11
12/24/11-12/31/11

Basic Charge

Delivery Charge

Cost of Gas

Gas Conservation Program Charge
Merger Credit

Effect Of Seattle City Tax

01/01/12°01/25/12
01/01/12 01/25/12
01/01/12 01/25/12
01/01/12 01/25/12
01/01/12 01/25/12
01/01/12 01/25/12

Basic Charge

Delivery Charge

Cost of Gas

Gas Conservation Program Charge
Merger Credit

Effect Of Seattle City Tax

Current Gas Charges

.52 Therms @ $.37828 Per Therm
.52 Therms @ $.65185 Per Therm
.52 Therms @ $.02627 Per Therm
.52 Therms @ $.00369CR Per Therm
$2.97 (@ $.0669 Per Dollar

Charge Total

1.64 Therms @ $.37828 Per Therm
1.64 Therms @ $.65195 Per Therm
1.64 Therms @ $.02627 Per Therm
,1.64 Therms ‘@ $.00368CR Per Therm
$9.30 @ $.0669 Per Dollar
Charge Total ’

§13.09

On January 01, 2012, a change to your bilt became effective. Your usage charges for the periods
before and after this date were calculated separately and are shown in separate sections, since
these periods were billed differently.

[Copies of the rate schedules are available upon request. |

A late fee of 1% will apply to overdue charges, if any. Please see the reverse side fo&r details on
late payment charges. R 7

A 3.852% state utility tax is included in gas rates charged. @%ﬁ uﬁ:ﬁ

-

'For information, emergencies, to report an outage or for changes to your account, please call 1-888-225-5773.

When paying in person, please present both portions. When mailing remittance, please mail to Puget Sound Energy, BOT-01H, P.O. Box 91269, Bellevue, WA 9B009-9269

Please detach here

045621

and return this portion with your payment

Total Amount Due
$13.09

Current Bill Dué Date

SRR - ., 15, 2012

PUGET SOUND ENERGY

The Energy 7o Do Great Yhings

Please make checks payable to

Yes, | want to give § Puget Sound Energy

EDISON K PUTMAN

to the Warm Home Fund.

" Co-Customers:

0231051 AV .350 POPOXU **C038

B TR TAR N TN 1L
SUSAN L CORWIN _ .

EI |!E WA 9819!-!!!3

984618558

Puget Sound Energy
BOT-01H

P.O. Box 91269

Bellevue, WA 98009-9269

0001 01 00009846100007 000000001309 000000001309.



RECEIVED

Washington Utilities 1727112 ‘
1300 S. Evergreen Park Drive SW » JAN 302012
P.O. Box 47250 ,

Olympia WA 93504-7250 WASH. UT & TP COMM

Dear Mr. Kouchi
Your response to my email motivated further input. I investigated the pnce history of
natural gas and the price forecast. All of the charts, both history and forecast indicate that
the priced to the consumier should be going down not up. Please review attachment. Your
letter indicates that the Washington Utilities Commission while cutting what appears to
“be a very inflated rate increase request still recommended and increase., The data included
indicates that the rate of natural gas to the residential consumer should be decreasing not
increasing. My recommendation is that a though investigation be conducted. The
economy and lack of expansion would underwrite a reduction of 10 to 20%. During the
price spikes the rates has always gone up but they don’t seem to follow the downward
cost of gas spiral.
Again I say if the utility need a rate increase it can only be for 3 reasons, gross
inefficiency in management, extra ordinary increase in employees pay, or an increase in
the number of employees.
Sincerely

William Rumpza st A ol
1326 Olsen Ave.
Buckley Wa. 98321
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5012 Natural Gas Price Forecast: Why to Avoid the "Widow
Maker"

January 16, 2012
BY JACK BARNES, Global Macro Trends Specialist, Money Morning

T've been watching natural gas for years now and find myself shaking my head lately.
The cost to buy the "clean energy” is collapsing as crude oil, a product that needs refining, stays above $100 per barrel.
In fact, this chart for natural gas is what I cail a Widow Maker.

Take a look:

The Widow-Maker

 The chart below shows bie price of the March 2012 NG conlract
aver the past two years —— and (15 not pretty. As you con see the
price hos declined shorply making it something of o cldfewe maker,

Lo
o}

=

Lih

ot

n Apr Jul Ot 2011 Apr Jul Ot 2017

Spamimm ey Mining veTrmak

_ v , As you can see, it shows'the price of the March
2012 NG contract over the past two years - and it's not pretty.

‘Why Natural Gas Prices Will Continue to Drop

The last time I wrote about natural gas for Buy, Sell or Hold was November 2010.

At the time, natural gas was about to start its most seasonally bullish period of the year. 1 recommended a muiti-month
trade with an exit by the end of the March 2011 contract.

http://moneymoming.com/ 2012/01/16/201 Z—natmal-gas-priceéforecast—why-tefa. .. 1/26/2012
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However, this yéar is completely different. Natural gas has collapsed in price instead of climbing during the peak winter
cold months. '

While it's been a warmer than normal winter across the United States, especially in the Snow Belt, this price drop has
more to do with U.S. production rising on a year-over-year basis than it does the weather.

Why Gold Will Beat the
Market Manipulators

Find out why gold is the one invesiment
Wall Street manipulators can't touch in
this firee report.

Enter Email Address Here:

nebwork s

Cancel at any time | How it works

Ordinarily, the ratio of gas to oil on a BTU basis is 6:1. Today, with natural gas selling for $2.65 or so and crude over
$100, though, the same ratio is currently 37:1 - not even close to the historical benchmark.

i Close

t

Currently, the number of natural gas rigs is still climbing in the Eagle Ford area, while remaining level in the Bakken and
Marcellus shale formations.

The next chart explains why natural gas pricing is going down and will stay down longer than most people expect.

Why this matters is simple: These rig counts will have an impact on U.S. natural gas prices far into the future.
Here's why.

Eagle Ford shale wells, while called "gas," have a mwet sweet” production profile. In other words, they also produce
natural gas liquids. '

These liquids are super sweet (that is, they are very low in sulfur) and make a great blending stock with heavy sour oil,
allowing producers to take two products derived at sub-spot crude oil prices and blend them into a West Texas

Intermediate (WTI) equivalent.

Again, these wells are being drilled for their crude oiHike liquids rather than their gas, at close to $100 a barrel for crude_
versus about $2.65 for natural gas. ' '

http://moneymorning.com/2012/01/ 16/2012—natural—gas—price—ferecast—why—to-a.,.‘ 1/26/2012



Natural Gas

ADING COUNTRIES INDICATORS
ECONOMICS MARKETS
MATURAL GAS

Natural Gas futures confracts declined 2 dollars or 39.46 percent during the last 12 months. From 1990 until 2012 Natural Gas fufures prices
averaged 4.09 dollars reaching an histarical high of 15.38 dollars in December of 2005 and & record low of 1.05 dollars in January of 1992, This
page includes: Natural Gas historical data chart and news. Natural gas accounts for almost a quarter of United States energy consumption, and the
NYMEX Division natural gas futures confract is widely used as a national benchmark price. The futures contract frades in units of 10,000 million
British thermal units (mmBtu). The price is based on delivery at the Henry Hub'in Louisiana, the nexus of 16 intra- and interstate natural gas pipeline
systems that draw supplies from the region's prolific gas deposits. The pipelines serve markets throughout the U.S. East Coast, the Gulf Coast, the
Midwest, and up to the Canadian border.

Date Selection Memberé Only. Please login or Signup for Trial
Tanuary v 12000 ¥ to Jamuary v (2012 v [ EXPORT HISTORICAL DATA | [ COMPARE INDICATORS | | RANK COUNTRIES

HATURAL GAS
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Global Economic News

.5, Fed Said No Rate Hikes Until af Least Late 2014

Publishad: 1/25/2012 5:50:33 PM By: TradingEconomics.com, Fed

The U.S. Federal Reserve on Wednesday said it will not raise interest rates until at least late 2014, even later than investors expected, in an effort
to support a sluggish economic recovery.

UK GDP Contracts 0.2% in 04

Fublished: 1/25/2012 5:05:00 PM By: TradingEconomics.com, ONS
UK GDP for the fourth quarter of 2011 dropped by 0.2%, a worse than expected figure that will heighten fears of a double-dip recession.

Japan Exports Fall in December

Published: 1/25/2012 9:40:45 AM By: TradingEconomics.com, Ministry of Finance Japan

Japan's exports fell for the third consecutive month in December, capping the first annual trade deficit in 31 years, figures underscoring the toll
slower global growth and March's earthquake have taker on the economy.

Australia's Inflation Rate Eases Further in Q4
Published: 1/25/2012 8:32:03 AM By: TradingEconomics.com, ABS
The CPI rose 3.1% through the year fo the December quarter 2011, compared with  rise of 3.5% through the year fo the September quarter 2011,

Bank of Canada Keeps Monefary Policy Unchanged
Published: 1/24/2012 8:05:05 PM By: TradingEconomics.com, Bank of Japan

At the Monetary Policy Meeting held on January 24, the Policy Board of the Bank of Japan decided,by a unanimous vote fo encourage the
uncollateralized overnight call rate to remain at around 0 to 0.1 percent.

http:/fwww.tradingeconomics.com/ commodity/natural-gas
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No hlghex resolution available.

Henry _hub NG prices.svg (SVG file, nommally 621 x 4335 pixels, file size: 65 KB)

This image rendered as PNG in other sizes: 200px, 500px, 1000px, 2000px.

4 This is a file from the Wikimedia Commons. Information from its description page

ol there is shown below.

Commons is a freely licensed media file repository. You can help.
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Summary

Description Engﬁsh: Y-axis: Dollars per cubic meter natural gas at Henry hub
4 X-axis: year

Data from the New Mexico Institute of Mining and Technology. Prices are nominal (not adjusted for
inflation).

http://octane.nmt.edu/gotech/Marketplace/Prices.aspx

Date
4 Yune 2009

Source
Own work

Aunthor
Theanphibian

Permission
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Licensing
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Why h@‘t drill for natural gas?

For all the talk of energy independence and with ol prices ready fo spike
higher, natural gas preduction is being cut. Hera's why, and what it means
for energy investors,

3 4 100% o% | Shared 28 times L Tweet' (2] T
TICKERS IN THIS ARTICLE Sponsared by:

tt is the best of industries; it is the worst of industries.

And | think the energy position in your portfolio ought to reflect that U.S. oil stecks and natural-gas
stocks are headed in opposite directions. The underlying fundamentals of fiquid hydrocarbons are
so different from those of gaseous hydrocarhons i the U.S. market that the odds are that 2012 will
bring higher share prices for U.S.-oriented oil producers and stagnant prices for U.S. natural-gas
producers.

Unfortunately for bottom fishers, | think the trends that have put natural gas in an energy deep
freeze are set to last for a while.

This has repercussions that extend well beyond the stocks of oif and gas producers, because the
conditions in these two energy sub-industries will have a huge effect on drilling-and-service
companies and on chemical producers.

A tale of 2 direciions
Here are two deals from Monday, Jan. 23, that sum it all up.

Chesapeake Energy (CHK -8.33%, news) announced that it would cut the number of rigs drilling
for natural gas to 24 by the second quarter of 2012. That would be a 50% drop from the current rig
count and a 67% decrease from the average rig count in 2011.

But Chesapeake isn't cutting only its exploration and development activity:
I¥'s also going to cut natural-gas production by approximately 500 million
cubic feet per day. That's a decrease of 8% from the company's current
natural-gas output and equals about 8% of total U.S. natural-gas
production. If prices don't rebound from current levels of $2.61 per
thousand cubic feet at the Henry Hub for natural gas, the company is
prepared to take another 500 million cubic feet a day out of production.

Contrast that with this story out of Apache (APA -1.92%, news) on the same day. Apache will pay
$2.85 billion to buy Cordillera Eneray Partners, a company with oil and natural-gas reserves in
Oklahoma and Texas. Oil and natural-gas liquids make up 53% of Cordillera’s production. In the
deal, Apache will acquire 254,000 net acres of drilling rights and proven reserves of 71.5 million
barrels of oil and natural-gas equivalents and an additional 234.5 million barrels of probable or
possible reserves. ’

Why did Apache buy at a time when Chesapeake Natural gas plunges to 10-year low
Is shutting production? Here's the simple math,
according to Apache: The value of production of
a dry-gas well (one without liquids} is about $3
per thousand cubic feet. A natural-gas well with
liquids would yield products worth roughly $7 per
thousand cubic feet.

View more MSN videos Goto CNBC

ConocoPhillips cool to gas, tco

hitp://money.msn.com/investing/why-not-drill-for-natural-gas-jubak.aspx 1/26/2012
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Lake Stevens, WA. 98258 ‘
\ Februaryl, 20125 U3 2012

;UOTC Box47250 WASH UT & TP COMM

Olympia, WA 98504-7250

Enclosed is an article from the Seattle Times regarding the declining prices of natural gas as a result of the
“gushers” of gas being produced. One might think that the consumers would see a decline in their heating
bills if they had gas heating, But apparently this won’t occur n Washington State since Puget Sound Energy
contjnuously proposes increases in rates and the UTC approves them.

Can’t you take a little firmer stand with these people? Are these increases, which seem to occur constantly,
really justified? Do you check executive salaries? A few years back they were somewhat of a scandal.
Why does “residential” have a proposed 3.5% increase while some of the other categories have less?

The people that are really in trouble in this downturn are the working class people (residential) Perhaps
they could get a little break for a change.

Please take a very hard look at the proposal for a rate hike.

Yours truly,

el X B

Herbert K. Hulse
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February 2, 2012

State of Washington , :
Washington Utilities and Transportation Commission RECE IVED
1300 S. Evergreen Park Dr. S.W. '
P.O. Box 47250

Olympia, WA 98504-7250 bt U3 2012

RE: Proposed Puget Sound Energy Request for a Future Rate Increase WASH UT & TP COMM

Dear Sir/Mame:

| am writing you to express my strongly opposition to any increase request by PSE to this commission. If able, | would
personally attend your hearing to express my opposition to this request for a rate increase.

Your letter to me states that by law, PSE is automatically granted a rate increase and you cannot deny that, Why? |
cannot automatically receive a wage increase at my job each year. When | asked for a 50 cent raise to help offset the
costs of driving 80 miles one way to work | was told no, live within your means. PSE should aisc do this.

PSE is requesting an 8% rate increase. What is this request for a rate increase for? This is an absorbent amount. Any rate
increase granted by this commission should be the minimal amount allowed. [ feel it is the same reasons each time they
request a rate increase. How many times do we have to pay for the same things? | pay a great amount each month,
ongoing, for the rental of the outdoor lights and light poles. This is additional income for PSE.

Everything has gone up, gas, food, clothing, etc. Yet personal wages have not. Any increase will be an extreme hardship
for me, many elderly citizens who must choose between heating their homes, foad, and paying for their medicine they
need to survive. These people cannot go and ask for a guaranteed rate increase, just for the asking. Do you know how it
feels to be bone chilling cold early in the morning or late at night when you have no heat and as a result, getting sick or
having a cold and the costs of being sick? Well | do, and have gone through this winter, due to lack of money to afford
heat in this old mobile home.

t feel held hostage by you and PSE and go through this every year. Who grants such a “blank check” to PSE? Do you
require documentation and specific reasans for any increase? Is PSE held accountable and all actions, income,
expenditures closely scrutinized by your agency? Does your commission reé!ly have the consumer’s interests foremost in
mind? Will you listen to public and written comments by consumers like me, when considering the amount of this rate
increase? | certainly hope so.

I will give credit to PSE for their excellent service and personnel. They work very hard, as shown in the recent wind and
snow storm.

Before you grant any rate increase | hope you will be certain it is warranted, not redundant, and specific criteria, future
goals, etc will be met for any future rate increases.

Thank you for considering this letter as public comment.
. ;7
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Timothy Smetzler / /

8124 James Road SW

Rochester, WA 98579
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You may also comment through the “Public Comment feature at the comrmssmn s website, at
utc.wa.gov.

Washington Utilities and Transportation Commission
1300 S. Evergreen Park Drive SW '
P.0.Box 47250, Olympia, WA 98504 7250

E-mail: comments@utc Wa.gov.i

Telephone 1 888 333-WUTC (9802)

A copy of the company S f_lmg can be Vlewed at the commission websue (WWW utc.wa. .qov‘mr ”
by public records request by calling 360-664=1166: - S R : e

If you are experiencing service-related problems, you should first contact PSE. If the company
does not respond to your inquiry or complaint to your satisfaction, you may contact our
consumer comp,lain,t representatives,at 1_:-,888:333—.WUTC¢(98,82).,‘L,:. Co

Thope thls mfer‘naﬁon is. helpful to you Please feei free to contact me 1f yeu have any questzons
Thank you for contacting the commission Wlﬂ’i your comments about this proceedmo

Smeerely, e

Ro Ger KOUChl
Pubho Involvement C001 dmator
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February 10, 20121

UTC
P.O. Box 47250
Olympia, WA 98504-7250

RE: Comment on PSE rate increase for natural gas (UG-111049)
Dear Utilities and Transportation Commission:

This letter is to voice my disapproval of a 3.16% rate for natural gas as proposed by
Puget Sound Energy (PSE). Though I understand infrastructure costs are part of
maintenance and upkeep of the system, the price of natural gas itself on the open market
has got to be the major factor in the natural gas bills the consumer must pay to PSE.

Enclosed is a graph of natural gas futures contracts for the past 10 years. As you can see,
natural gas is at a near low for the past ten years. As the article states, natural gas
futures contracts declined 1 dollars or 30.57 percent during the last 12 months.

There is no reason for PSE to be asking for consumer increases in gas rates given this

fact. I oppose any rate increase in natural gas, and in fact, would expect a decrease in our
rates given the economic state of natural gas on the open market at this time.

Thank you, -

Brian D. Brooks

PSE customer # §72 ~738-000-7
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CONOMICS COUNTRIES INDICATORS MARKETS

NATURAL GAS

Natural Gas futures contracts declined 1 dollars or 30.57 percent during the last 12 months. From 1990 until 2012 Natural Gas futures prices
averaged 4.09 dollars reaching an historical high of 15.38 dollars in December of 2005 and a record low of 1,05 dollars in January of 1992. This
page includes: Natural Gas historical data chart and news. Natural gas accounts far almost a quarter of United States energy consumption, and the
NYMEX Division natural gas futures contract is widely used as a national benchmark price. The futures contract trades in units of 10,000 million
British thermal units (mmBtu). The price is based on delivery at the Henry Hub in Louisiana, the nexus of 16 intra- and interstate natural gas pipeline
systems that draw supplies from the region's prolific gas deposits. The pipelines serve markets throughout the U.S. East Coast, the Gulf Coast, the
Midwest, and up to the Canadian border.

Gas Futures Trading Natural Gas as a Commodity. Free Reéearch, Tools & Guides From RJO. www, riofutures.com
Merrill Edge® Trading Get 30 Free Online Stock or ETF Trades Per Month From Merrill Edge. www.MerriliEdge.com
Commodity Char{s 6-Time Award Winning Software Dynamic, Full Color, Active Chartst www.GeckoSoftware.com
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Global Economic News

New Zealand Exports Rises in November

Published: 1/9/2012 6:00:30 PM By: TradingEconomics.com, Statistics New Zealand

In the November 2011 month compared with the November 2010 month, the value of exported goods increased $251 million (6.8 percent) to $3.9
biltion. The trend for export values remains at record-high levels.

Australia's Trade Surplus Narrows in November

Published: 1/6/2012 4:16:39 PM By: TradingEconomics.com, Australian Bureau of Statistics

In seasonally adjusted terms, the balance on goods and services was a surplus of $1,380m in November 2011, a falt of $38m on the surplus in
October 2011.

Canada's Unemployment Rate Up to 7.5% in December

Published: 1/6/2012 2:06:59 PM By: TradingEconomics.com, Statistics Ganada

Following two months of declines, employment rose sfightly in December, up 18,000. The unemployment rate edged up to 7.5% as more people
participated in the labour market. Over the past 12 months, employment growth totalled 1.2% (+199,000), with nearly alf of the gains in the first hatf
of the year.

Unempl n Fall . reen
Published: 1/8/2012 1:49:00 PM By: U.S. Bureau of Labor Statistics

Nonfarm payroll employment rose by 200,000 in December, and the unemployment rate, at 8.5 percent, continued to trend down, the U.S. Bureau
of Labor Statistics reported. Job gains occurred in transportation and warehousing, retail trade, manufacturing, health care, and mining.

Euro Aea Unemplovment Rate at 10.39
Published: 1/6/2012 12:02:02 PM By: TradingEconomics.com, Eurostat

The euro area (EA17) seasonally-adjusted unemployment rate was 10.3% in November 2011, unchanged compared with October. It was 10.0% in
November 2010.

http://www tradingeconomics.com/commodity/natural-gas
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Japan Annaual Inflation Rate Down 0.5% in November Try it during 1 Week!
Published: 12/30/2011 7:03:10 PM By: TradingE conomics.com, Ministry of Internal Affairs and Communications

The consumer price index for Japan in November 2011 was 99.4(2010=100), down 0.6% from the previous month, and down 0.5% over the year.

Japan's Unemoloyment Rate Unchanged in November

Published: 12/30/2011 7:00:49 PM By: TradingEconomics.com, Ministry of Internal Affairs and Communications

Japan's seasonaily adjusted unemployment rate in November was unchanged at 4.5 percent from the previous month, signaling that the pace of
recovery in fabor market conditions is moderating.

UK GDP Revised Up in Q3

Pubiished: 12/22/2011 1:48:58 PM By: Trading Economics.com, UK Office for National Statistics v
The UK economy bounced back between July and September with stronger than expected growth of 0.6% after it ground to a halt in the second L ‘censmtﬁnt
quarter, the Office for National Statistics said on December 22. S?I‘Eaﬁs from

1.2 pips*

U.S. GOP Revised Down to 1.8% in Q3 A
Published: 12/22/2011 1:36:38 PM By: TradingE conomics.com. US Bureau of Economic Analysis - Trada with
U.8. real gross domestic product increased at an annual rate of 1.8 percent in the third quarter of 2011 (that is, from the second quarter to the third ) §eading
quarter), according to the "third” estimate released by the Bureau of Economic Analysis. In the second quarter, real GDP increased 1.3 percent. FX b aﬂk

New Zealand GDP Up 0.8% in Q3

Published: 12/22/2011 1:05:40 PM By: TradingEconomics.com, Statistics New Zealand
New Zealand Gross domestic product was up 0.8 percent in the September 2011 quarter, following a 0.1 percent increase in the June 2011 quarter,
The increase in the latest quarter is the fourth consecutive quarter of growth following a decline of 0.1 percent in the September 2010 quarter.
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RECE VED

February 14, 2012 FEB 15 20
uTC “
P.O. Box 47250 | | st irarp COuu

Olympia, WA 98504

docket numbers UE-111048
and - UG-111049

To The C.ommission:

Unfortunately, | was not able to attend the Bellevue hearing on February 1st, and
Olympia is too far to travel, thus the written comment. E-mail would not work,
because | am including copy of a Seattle Times article from a much earlier date
this past year. | saved the article, because it describes in great detail the large
increase in revenues for PSE. It also predicts the request in rate increases. One of
the reasons mentioned is the company's return on equity of "only" 6.5%, short of
the targeted historical amount of 8%. In other words, rates are determined based
on the benefit of shareholders and not those of the public.

| was able to attend the meeting when the pros and cons of the takeover by private
companies was discussed. Most of the attendees were against the process, but
we wers told that the infusion of all that foreign capital will help PSE with capital
expenditures, especially in the field of development of new green energy sources.
Despite of that supposed benefit, and records profits this past year, PSE is now
asking for a substantial increase in rates this year.

I am also doubtful of the dollar amounts given for the proposed increases. | don't
know what a "typical" PSE customer is, but | do know that based on previous such
estimates, my bill will go up significantly more than the $8.37 and $2.84 as
indicated by PSE.

I do realize that a rate increase will probably be necessary, but I do hope that the
Commission will keep it lower than requested.

He.sp\)ectfull?/ |
Lo MAn— j 4
&w v NwAp
Gabriella Metzger

4073 173rd Place SE

Bellevue, WA 9800

Enclosures
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Local business hits

ter

Energy’s

profit surge

By Ra}ni Grunbaum, deputy

business editor, and staff

The winter'’s bone-chilling, boot-
soaking weather made most of us
miserable, but it warmed accoun-

 tants’ hearts over at Puget Sound

',' Energy

The state’s largest u‘uhty this

- past week reported a cool profit-of

$103 million for the three months.
ended March 31, the highest since |

- an investor group took the com- .
*'pany private in February 2009.

Combined with the blusteryand -

. damp final quarter of 2010, it’s

been Puget’s most proﬁtable six
monthsin at least three years, as
natureand economics aligned to
boost customer demand and trim
the company’s expenses.

* “Rainy, windy and cold,” Puget
Vice President and Controller Jim

- Eldredge sums up, with a hint of
| . appreciation in his voice. “And it’s-

continuing into the second quarter.

| “April was a cold month and May .

looks to be colder than normal. And
the weatherman says June could be
more of the same.”

. 'The average temperature was

- 42.1 degrees, afull 4.7 degrees -

ccolder than the “exceptionally .
warm” March quarter last yeat that

 yielded aloss of $38 million, El-
" dredge says.

Winter is always peak time for -
the Bellevue-based utility, and this
one created above-average de-

-'mand from its 1 million electric arid

750,000, natural-gas customers,

..who are mostly in the Puget Sound _ -

region outside Seattle.

Residéntial electric revenueés
rose 14.6 percent from the same -

. -period last'year while residential -

gasreventle leapt 31.5 percent.
That helped boost total sales to
$1.01 billion from $878 milliona

1 yearearlier.

Meanwhile, the onslaught of

rain and wind reduced Puget’s elec- - :

tricity costs: With output from its -

| hydroelectricand wind-power

plants up 55 percent, the company

© didn’t need torun its natural-gas

_power plants as often, so fuel costs »

fell $11 million, or nearly 20 per-

Cap « RIT?7Y .RE
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Cold weather a plus
for utility;
microloan crisis

cent. Lowwholesale market .
prices also made it cheaper

to buy power elsewhere
when needed.

Regardless Puget plans to

- seek rate increases again this -
year for both electricity and .
natural gas, Fldredge says.

He calls the still-undeter-

. mined amounts “fairly mod-
“est,” and says they’re needed’
to recover Puget’s capital -

" costs fora wind farm that’

. will go online next year and
pay for upgrades to its hatu-
ral-gas pipelines. o

The requests are sure to re- '

. kindle the recurring debate-
over Puget's rates and pro-
fits. .

Eldredge says that even af—
ter two solidly profitable . -
quarters, the company’s re- | : . O . ;
turn on equity for the latest Puget will seek rate increases for electricity and natural gas par:
12 monthsis about 6.5 per- .. SRR : ' ~
cent, compared,vmth the 10.1
percent authorized by the
Washington Utilities and
Transportation Commission.
Puget'simmediate goalisto
return to its historical level of
about 8 percent, Eldredge

: says. ’

“This company chromcally
earns less than its targeted -
return, and the reason is our
costs are increasing faster-
than our revenue,” he says.

Thatdoesn’t convince Si-
mon ffitch, who as public -
COunsel SECthn chiefin'the : to : COURTNEY BLETHEN RIFFKIN / THE SEATTLE TIMES g
Attorney General's Office ~ The Snoqualmle Falls gushes during heavy rains during
represents ratepayers befote’ _the winter, a bonus to Puget Sound Energy’s bottom line.
the utilities commission.” ' : Lo :

“It’s a pretty troubling jux-
taposition,” he says, ques-
tioning the need for higher
rates after “a quarter of rec-
ord earnings, and-a very fa-
vorable situation right now
for power compani'es with " -
respectto costs.” . ) -

“For the company to cortie
in this year for a rate increase
in the face of such anearn-
ingsreport is hard to swal-

h PR o . |
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$2 40 per umt on the open ;
- market. I didn’t seea35 "
- percentrate decrease fﬂed
by Puget Sound Energy, but-
it did file for another annual




26811 Downing Avenue
Kent, WA 98032

February 18, 2012
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Washington Utilities & Transportation Commission
P.O. Box 47250

Olympia, WA 98504-7250 ‘ EGE\\'ED
Docket Number: 111048 " ‘Z,?—lml
| } "
Dear UTC: @ \“‘&Q\J‘QQ“
P\ .

We are enclosing yet another article in the Seattle Times about the depressed level of
natural gas prices due to the current surplus of supply that exists. As the article states on
page Al1, “It looks like we’re going to see inexpensive gas for a long, long time.” On
page A10 they quote that “Gas production rose by a record 4.5 billion cubic feet a day in
2011, the Energy Department said in a Jan.10 report, while demand lagged behind at 920
million.”

Based on what we’re reading and hearing, increases of any kind at this time for natural gas
are completely unjustified. How can you possibly approve $1.5 million dollar per year
rate hike for PSE? You should be instead reducing the rate per year by a substantial
amount to reflect the market.

- We will appreciate an explanation from you.

Thank you.
Sincerely,

ﬁﬂw%ﬁ{“ﬁ%w a2 /{@4 Zf@/%l%ed/\,

John and Adelaide Haferbecker
PSE Account No. 927-090-900-6
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NEW YORK - Natural gas
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5 me miost accarate forecasts

dicting further price declines
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My name is Winton Cannon. I'm Chairman of The
League of Washington Taxpayers,a State wide
organization. _ |

As may,or maj not be aware,PSE is requesting a
rate in-crease of -$159.7 MILLION DOLLARS.- - -

and another in-increase of $33.3 million for
Natural Gas.

The League of Washington Taxpayers opposed

these unreasonable increases,and are recommending
ta the Washington Utiities and Tranportation
Commission that they also refuse to approve

PEE's request in the same manner. .

There are several reasons for our position that
these rate increases be denied.

PSE™S FOR THESE INCREASES IS DESIGNED TO RECOVER
COSTS AS A "quote™ "RESULTING OF ENERGY EFFICIENCY
SERVICES,"with an 8.08 per cent increase-in ELECRIC"
SERVICES PER KILOWATT HOUR.

PSE ALSO WANTS A 3.16 INCREASE 1IN NATURAL GAS™
REVENUE.PER THERM.AS THE PRICE OF NATURAL GAS HAS
GONE ‘DOWN FOR BOTH 'CONSUMERS AND BUSINESS' WHY DOES
PSE WANT A PROPOSED $1.134822...WHEN IT SHOULD BE

REDUCED?

A study of the increases for Electric revenue in the
past ten years is 46"per cent.

The electric revenue request would also recover increased

costs due to investments in new ifrastructure including

the new Lower Snake River Wind Project.Administrative,
General administrative,General Transmission and distribu-
tion expenses.

There are other expenes,but I have a sense of humor
becasuse this is request if for"increased return

.on:investor depreciation.

The bulk of the natural gas would recover investments

in the natural gas distribution system to increase. __
reéliability ,to serve new customers,and cover cost for

compliance and safety inprovemtnts

League-of Washingion Truxpayers

i
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127 WE 24ih Streef. Sufte #.330 Redmond, WA 93057
435} 746-2983



