
Infonet  
2160 E. Grand Avenue 
El Segundo, California 90245-5024 
 

Executive Secretary 
Washington Utilities and Transporatation Commission 
P.O. Box 47250 
Olympia, WA 98504-7250 
 
Attention: David Dittemore 
Re: UT-031755 
 
Dear Mr. Dittemore: 
 
As required under WAC 480-120-414, please find the following information as it relates to 
Infonet Telecommunications Corporation’s Emergency operations: 
 

1) The Disaster Services Coordinator is Wayne Turk, Vice President, Customer Care.  
His telephone number is 310-335-2600.  He may be paged at 1-800-759-8352, pin 
#4473074.  The alternate contact is Cesar Portugal, Senior Director, Customer 
Care.  His telephone number is 310-335-2600. 

2) As Infonet Telecommunications Corporation is primarily operating as a reseller of 
services, Infonet Telecommunications Corporation relies on the emergency 
operation plans of the underlying provider of services it resells.  Infonet 
Telecommunications Corporation does not maintain its own facilities or staff 
within the state of Washington at this time.  Our Disaster Services Coordinator will 
work with the underlying provider of services if an emergency arises that affects 
our customers. 

 
Please contact me if you have any questions or need any further information. 
 
Sincerely, 
 
Steven L. Mashal 
Corporate Counsel 


