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PSE CUSTOMER LANGUAGE TRANSLATION STATS 

o In 2023, the Digital Experience program also implemented language translation on the PSE.com

website allowing users to pick from 7 languages (English, Spanish, Chinese, Korean, Vietnamese,

Russian, and Hindi).  Additionally, the PSE.com website supports automated browser translation

for customers that prefer to use those features.



o The Digital Experience program enhanced key PSE.com pages to support customer adoption

(enrollment) and behavior change (usage) for PSE products, programs, and services including

payment assistance and clean energy programs.  Since their launch in 2023, these pages have been

viewed 12,866,664 times through April 30, 2024.  Additional work is in-progress on these pages

to improve personalized product, program, and service recommendations to customers based on

account and income eligibility data.


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