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REQUEST NO 008

Public Counsel asked for all white papers or research docunents that pertain
to any studi es done regardi ng what custoners want, i.e., TRAC study and any
ot hers.

RESPONSE:

See Confidential Attachnents A, B, and C which provide Qunest's consumer and
busi ness research regardi ng the "one stop shopping" concept.
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REQUEST NO 009

AT&T asked for records showi ng which states Qwmest has had deni ed or suspended
their Local Service Freeze tariff.

RESPONSE:

Qnest's Local Service Freeze tariff was denied in lowa, M nnesota, Mntana
and Nebr aska. The tariff is currently suspended, pending hearings, in
Arizona. Finally, the tariff was suspended in New Mexi co and set for
hearings, but Qwmest has withdrawn the tariff.



