Docket No. UT-003022

Exhibits of Karen A. Stewart

Exhibit KAS-18

December 12, 2000

Page 2

[image: image1.wmf]CLEC

UNBUNDLED SWITCH DS1 MESSAGE

TRUNK PORT PROVISIONING PROCESS FLOW

ICS

Designed Services

Field Operations

Start Process

End Process

Is ASR Complete

& Accurate

No

3

SDC imputs ASR

to EXACT if Faxed

4

SDC Distributes IABS Order

to Service Order Processor

(SOP) for 

Facility

9

 SDC Sends Firm Order

Commitment (FOC) and

DLR  to CLEC

10

CLEC Receives FOC

and DLR

Yes

5

SDC Logs Order into

GOC for Port Members

19

SDC Completes Order

in IABS to Begin 

Billing

18

Implementor Completes

Order in WFA./C

1

CLEC Submits

Access Service

Request (ASR)

2

Service Delivery

Coordinator (SDC)

Receives/Verifies

ASR

17

Clec Accepts

Service

8

Facility Design

Layout and/or

Circuit Desgin

Layout Record

Created

11

Implementor

Coordinates DS1

Trunk Port Install &

Resolves Jeopardies

12

Load Specialist Loads

Central Office

Technician (COT)

13

COT Completes CO

Wiring/Setup Cross

Connects

14

COT Performs

Conformance Testing

15

Implementor Records

Test Results

16

Implementor Contacts

CLEC to Turn Up DS1

Trunk Port Element

6

Designer Creates

Trunk Request &

Work Authorization

Forms

7

Designer

Assigns/Designs

Trunk Port



Switched DS1 Message Trunk Port Provisioning Task List





Task
Description

1
Access Service Request (ASR) form submitted by CLEC 

2
ASR and associated forms reviewed for completeness

3
Service Delivery Coordinator (SDC) imputs Faxed ASR into EXACT

4
SDC distributes IABS service order into service order processor (SOP)

5
SDC logs order into TIRKS to start provisioning process of Port

6
Trunk request and work authorization forms completed by Designer

7
Trunk port in designed in TIRKS

8
 Design layout record (DLR) created

9
SDC creates and sends firm order confirmation and DLR to CLEC

10
CLEC receives firm order confirmation and DLR from USWC

11
Trunk port installation is coordinated by implementor 

12
Load Central Office work steps

13
Central Office wiring completed  

14
Central Office conformance testing completed

15
Test results recorded

16
Implementor contacts CLEC for turn up, completes order in WFA/C

17
CLEC accepts Service

18
Implementor completes order in WFA/C

19
SDC completes order in EXACT and IABS to begin billing
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Unbundled Switch Maintenance

 Task List





Assoc. Task #
Process

1 or  2     
Trouble ticket submitted               NOTE:   If CLEC has a system interface  they may submit report electronically.   Otherwise CLEC calls AMSC to report trouble and steps 3 and 4 are required.

3
Process ticket received from CLEC

4
Trouble ticket created

5
Analyze trouble ticket, identify location, and assign to appropriate organization

6
If part of major outage SAT follows major outage notification processes 

Note: then skip to step 13

7
Translations Trouble is resolved                             

Note: then skip to step 13

8
SAT hands off physical trouble to network operations

9
CORAC loads to appropriate LNO Technician

10
Trouble is isolated

11
Trouble repaired

12
Trouble ticket updated 

13
Contact SAT with ticket results

14
CLEC notified

15 and 16
CLEC accepts service and Trouble ticket closed
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