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PROCEEDI NGS
* * * * * * *

MS. ANDERSON: Wel cone to VIC
Nunmber 3, hopefully the |last vendor technica
conference of the ROC OSS Test.

We are going to start right in this
norning. We have the facilities, the restroons
are out that door and to the left. You also,
because we have kind of tight quarters here,
you can go out this way and conme around through
the hallway to get over there.

We have coffee and continenta
br eakfast out that door, and we will be taking
a break later this norning. Folks are on their
own for lunch. And a break in the afternoon.

And | was just informed by Joe that
if any day is a day we mght break a little
early, it will be today. So we will maybe be
novi ng, of course, John Finnegan of AT&T is
| aughi ng heartily about that, fol ks on the
bridge. |If that happens, we will take the
opportunity to nove the foll ow up questions
fromVTC 1 and 2 up to fill any gaps.

Any questions before we get started?

We are going to do, go around the room and do
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i ntroductions and then go al so around the

bri dge and then dive in.

Any questions before we get started?

Okay. Let's go to the bridge, first.
(I NTRODUCTI ONS OF PERSONS I N
THE ROOM AND ON THE BRI DGE)

MS. ANDERSON: Ckay, folks. One
cautionary statenment before we get going. As
you all recall, the purpose of these sessions
is to elaborate on the facts, the testing
results and the process, not to take advocacy
positions.

And we have been pretty good at

doi ng that except for the occasional whine from

a CLEC and the occasional whine froma Qwest
person. But, for the npbst part we have
succeeded -- so, and | amvery confident that
we will succeed again this tine.

Wth that | would like to turn it
over to Joe and M ke. Take it away.

MR. DELLA TORRE: Good nor ni ng,
all. 1 think we will just junp straight into
it today.

We will start with the Montana

questions for Test 19. And there are two.
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The first asked for clarification of
| ong di stance tel ephone call versus toll call
And the toll calls are -- represent intralLATA,
I-N-T-R-A, calls, whereas |long distance calls
represent interLATA, |-N-T-E-R

The second question is, does the use
of the term"automatically" nean that there is
an autonmated systemin place to send
appropriate personnel pages?

The answer to that is yes.

We will junp right into the AT&T
questions. | will try to sunmarize, where
appropriate, but give at least the spirit of
t he questi on.

MS. ANDERSON: Joe, | will just junp
in here. | should have said this. Excuse nme
for interrupting. Please renmenber that we are
being transcri bed and we need to have fol ks
when they speak nmention their nanme and conpany
and we will go fromthere.

You will stop us | know if you can't
hear. So please feel free to do that or if you
need any clarification. Thanks. He's getting
used to us now

Sorry, Joe, go ahead.
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MR. DELLA TORRE: Okay, so let's go
forward with the AT&T questions and | will
attenpt to nove fairly quickly, so please don't
be shy about interrupting to get a question in

AT&T question nunmber 1 points out a
nm stake, an om ssion KPMG made in the report.
We will correct this in the issuance of the
final report.

Question nunmber 2. The question is,
"Cther than to CLECs, what other externa
delivery is made of the records in EM format?

And we are not aware of any other
di stribution of the DUF records.

MR, CONNOLLY: Is there an internal
di stribution of the EM format to accommodate
the -- sorry.

MR. DELLA TORRE: Not that we are
aware of. We did not assess that, either

MR. CONNOLLY: So the records are
not reformatted for internal use --

MR. MAY: We don't know.

MR. CONNOLLY: Thanks.

MR, DELLA TORRE: Ckay. Question
nunber 3. Please confirmthat the "guide file"

criteria for determ ning which CLEC shoul d
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recei ve which DUF records include effective
date and worki ng tel ephone nunber/billing
t el ephone nunber.

And we have not reviewed the
specific guide file l|ayout.

We certainly woul d expect that the
guide file entries would mnimally contain
working and billing TNN. But we did not assess
t hat .

MR, CONNOLLY: Qur question was on
the criteria for determ ning where or to which
CLEC usage is routed or provided. Does it
consi der these criteria we have listed.

MR, WEEKS: The answer to your
guestion is the nature of this test was an
external kind of black box test. W didn't go
inside the walls at Qwmest and | ook at the
details of how they set these files up. Al we
did was look to see if it appeared the usage we
had created got correctly routed to us. W
don't know Qmest's internals on this.

MR, CONNOLLY: When you set your
expectations for which usage records you were
to receive --

MR. DELLA TORRE: In fact, | am



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

10

sorry to interrupt but we did receive,

i nappropriately receive, DUF files that didn't
belong to us. And we did raise an exception
about that.

So in the spirit of the black box
test we were receiving DUF files, we revi ewed
if we should have received them and, in sone
cases, they were mistakenly sent to us, we
rai sed an exception and we did not note the
probl em again i n subsequent retesting.

MR, CONNOLLY: Right. Wen you set
your expectations for what you shoul d receive,
were the criteria by which you based that these
that we have identified here.

MR, WEEKS: They were the calls we
had made which inplied use of these. It was
who owned circuit at the tinme the call was made
is what set our expectation about which calls
should be in the DUF file.

MR. CONNOLLY: So date is an
i rportant matter, the originating nunber, the
billing number, that is materi al

MR. HOMRD: This is Van Howard with
KPMG Consul ting. Qwest stated ownership rules

are usage will start to flow on the ordered
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conpl etion date plus 1.

MR. DELLA TORRE: Just as a check
for audio could folks on the bridge hear Van
just now with that answer?

A VO CE: No.

MR, HOMRD: Quwest stated ownership
rules are usage will nmigrate to the new owner
of the account the day after the service order
conpl etes (i naudible).

MR. CONNOLLY: And does that sane
criteria apply for a CLEC migration back to
Qwest, that the date, the trigger date for the
call is made, to go to Qwest, would be
conpl etion date plus 1?

MR. HOMRD: | would assume so, we
don't have visibility on the retail side.
There really is no retail equivalent of a DUF
for us to look at. In our observation the
usage did cease coming to us. Wether it went
back to Qwest or not, | don't know. It stopped
com ng to us.

MR. CONNOLLY: -- on the date that
was the sanme as the conpletion date and no nore
t han that?

MR, HOWARD: Correct.
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MR. CONNOLLY: Thanks.

MR, DELLA TORRE: AT&T question
nunber 4: In the test scenarios, "Mgrations
back to Qwest,"” are these order types al so
known as "w nbacks?"

The answer is yes.

Question 5: What ordering
systenminterface was used by the P-CLECs to
pl ace the orders "mgrations back to Qnest"?

The P-CLEC did not place these
orders.

MR. FINNEGAN: |Is that sonething you
woul d request Qwest to do?

MR, DELLA TORRE: Yes, right.

Question 6. Please explain the
reasons that "service orders that included a
speci fic due date" is a requirenent of Test 19.

Test calls are placed during a
predeterm ned period of time. Those orders are
therefore issued with a specific due date. It
essentially enables us to have our folks out in
the field to generate pre-mgration activities
and post-migration activities which is why we
require a specific due date and know edge of

t hat due date.
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MR, CONNOLLY: There were a variety
of specific due dates, were there not? There
was not a specific one --

MR. WEEKS: There was one for each
test.

MR, HOMARD: During a single -- I'm
sorry, Van Howard again.

During a single test calling period
we normally utilized one due date for
mgrations to the CLEC. W used a second date
during the test calling period for w nbacks,
suspends and di sconnects during the test
cal ling period.

Question 7. Did KPMG neke test
calls that included requests to a Quest
operator to adjust the el apsed tinme of a cal
due to poor transm ssion quality?

The answer is yes.

MR, CONNOLLY: TimConnolly with a
clarifying question. Could you show us or
identify in Table 19-3 where that type of cal
is reflected.

MR, DELLA TORRE: We ni stakenly
omtted that fromthe report and will make a

correction to the final
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MR. HOMRD: Table 19-3 has two
broad categories in it, operator refund for
| ocal tel ephone calls and operator refund for
toll tel ephone calls. Al of our credit work
basically -- that is a broad category.
Anything we did for cutoff, poor transm ssion,
wrong nunber. But if -- we can clarify that.

MR. DELLA TORRE: Question 8: Did
KPMG Consul ting make test calls that included
requests to a Qwest operator to give credit for
a call that was dialed correctly but that
yi el ded a connection to a wong nunber?

Qur testers did request wong nunber
credits and verified that appropriate credits
were received.

However, we could not create an
operat or ni st ake.

MR. VEEKS: W tried.

MR. CONNOLLY: The intent of the
question, or | wasn't |ooking for an operator
m stake, | was | ooking for a custoner who nade
a call, realized they got a wong nunber --

MR, WEEKS: W interpreted your
guestion to nmean there was an error nmade by a

Qwest person and that is how you got to the
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wrong nunber. You were asking did we
intentionally call a nunber that was a w ong
nunber on our part |ike 414 instead of 144 or
somnet hi ng.

MR. DELLA TORRE: The answer is
yes, we did do that.

MR. CONNOLLY: Would we find that
type of call reflected in a nodified 19-3?

MR. HOMRD: It falls under the sane
broad category, yes.

MR. CONNOLLY: Thanks.

MR. DELLA TORRE: Question 9:

Pl ease describe what is nmeant by the term
"FLOATER. "

A floater is a test caller outside
of the calling region dialing and placing third
party or collect calls to the test line.

MR. VEEKS: It's a dead body in the
East River.

(Laughter.)

MS. ANDERSON: W might be able to
wite that one in

A VO CE: He would have said dead
body in the Platte, but it's not deep enough.

MR. DELLA TORRE: After two weeks
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the floater becones a bloater.

MS. ANDERSON:. We may want to nove
on, | believe.

(Laughter.)

MS. ANDERSON: | believe that
guestion has been asked and anply answered.

MR. DELLA TORRE: Question 10:

"The test calls consisted of commonly pl aced

i ncom ng and outgoing call types generated over
multiple switch types." A quote from our
report. Are the conmpn types anong those
contained in Table 19-3?

The answer is yes.

Question 11: Quote from our report.
"KPMG Consulting recorded details of all calls
pl aced for |ater conparison to DUF records."

Pl ease confirmthat the details were recorded
manual | y.

In fact the details were recorded
both manual |y and nmechanically.

Fol | ow-up question: Please identify
the details that were recorded for each test
cal l.

The details are test site, type of

call, date and tinme, from and to nunber,
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durati on.

We al so noted if the call was
conpl eted or not conpleted and in sone cases we
captured the alternate billing nunmber and the
type of operator service used.

MR. CONNOLLY: Thanks, Joe.

A question on followup to the
recording method for your test calls.

Coul d you explain the electronic
means by which those call details were
recorded.

MR. DELLA TORRE: Certainly.

MR. HOMRD: Yes, this is Van Howard
again. W have equi pnment that we use in the
Phi | adel phia office that allows us to place a
renmote unit in the field and dial the calls
nmechani cally and predictably and it has a
automatic log-in feature that captures the
details of the call-in. That was the substance
of our nechanical |og-in.

MR, CONNOLLY: Thank you, Van.

MR. HOMRD: You are wel cone.

MR, FI NNEGAN: John Fi nnegan again
with a little different question.

Did KPMG conpare either the cal
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| ogs or DUF records to the whol esale hills?

MR, HOMRD: Yes, ny teamdid that
as part of Test 20.

MR. FINNEGAN: If a call didn't show
up, let's say on that first test where there
was the 69 percent of the DUF records showed
up, did you find that the call also didn't show
up on the whol esal e records?

Was there any consistency in what
showed up and what didn't show up for the DUF
versus the whol esale bill?

MR. HOMRD: W do, as a matter of
fact, validate every DUF record we receive
irrespective of whether it matched the calls we
i ntended to place, are nmatched to the whol esal e
bill.

MR. DELLA TORRE: There is
crossover between Test 19 and 20 because there
is validation of Test 20 on the bills.

MR, VEEKS: (I naudi ble) Wen we
found a DUF record was missing did we also find
there was not a charge for that on the CLEC
bill.

MR, HOMRD: W just reconcil ed DUF

records to the bills. So the answer is | don't
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know.

MR. FI NNEGAN: Just to nmke sure
understand in that first test where there was
31 percent of the records that didn't show up
on the DUF, you don't know if 31 percent of the
records didn't show up on the wholesale bill
as wel|?

MR. HOMARD: Not based on the
scripts, no.

MR. FI NNEGAN: Conceivably we stil
could have been billed for those on a whol esal e
basi s even though they didn't show up on the
DUFs?

MR. DELLA TORRE: We did validate
those bills for that period using the DUF
records in hand.

For the DUF records we didn't have,
we didn't review those on the bills. However,
when we were reviewi ng the call records
represented on the bills, we would have nade
note of calls that were not one of the DUFs --
the DUF records that we had in hand and we did
not see any of those.

So there were no call records on the

bill that we didn't have a correspondi ng DUF
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record for. Thank you.

Question 12: Please confirmthat
the date of the "creation of each nmessage" is
the date recorded in the call detail by the
Qnest switch and the connected Automatic
Message Accounting ("AMA") equi pnent.

The answer is yes, that is correct.

Question 13. Please explain any
di fferences in nethod for calculating Bl-1A
when performed by KPMG and when perfornmed by
Qnest .

And the answer here is we can't
necessarily confirmdifferences between how we
do it and how Qmest does it, because we did not
eval uate how Qunest cal cul ates this pick. But
we did utilize the formula specified in the
definition of BA-1A with one exception, we also
i ncl uded access records, because we used all of
the DUF records. We did do both cal cul ations
and there was no material difference between
them i ncl udi ng or excluding the access records.

Question 14: Please identify the
reference source used to establish the EM
gui del i nes.

And it's the exchange nessage
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interface industry support interface, version
i ssue 17, revision nunber 1.

MR. FINNEGAN: A followup. This is
specific to exceptions 30-17 and 30-18.

It appeared that when the exceptions
were initially rel eased there was an
expectation that |ong distance DA calls should
have showed up on a 110132 record and that an
i nformati on provider call should have showed up
on a 110116 record.

The Qmest response was no it really
shoul d show up on a 110101 record.

Was there that nuch latitude in the
EM standard to create this different
expect ati on where KPMG had one expectation and
Qnwest had a different expectation?

MR. DELLA TORRE: Well, just as a
first corment to set the stage, it's not an EM
standard, it's an EM guideline. The |ILEC does
have the discretion to enploy those as they do,
as long as the expectations are properly set in
their own internal docunentation that they then
provide to the CLEC comrunity.

And there is a question |later on as

to whether or not we gave sonme degree of
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|atitude. And the answer to that is yes,
because the EM are guidelines.

Wul d you like to enhance that in
any way?

MR, HOMARD: | think you have
covered it just fine.

MR. FI NNEGAN: Let me make sure
understand then. Does the guideline say, for
i nstance, |ong distance DA should be on a 132
record?

MR, HOMRD: The gui deline allows
for that. W had seen that in other testing
experience el sewhere. That is how the
expectation is based. Those records are
(i naudi bl e).

MR. FINNEGAN: Are the guidelines
such that they say for a long distance DA it
shoul d be a 132 record but you can do whatever
you want ?

MR, HOMRD: EM gui del i nes provide
very granul ar record types. 1In fact the 110101
record supports the exact sanme fields as in the
110132 and the 110133 record, so there's no
i nformati on | acki ng based on the fact that

Qnest chooses to use a 110101 record rather
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than 110116 and 110132 record.

MR. DELLA TORRE: We formed our
expect ations based on what Qwest publishes as
t he appropriate use for that field which is the
01 or 011 on their web site.

MR. FI NNEGAN: That | understand.

But the question is are the DUF records adhered
to the EM guidelines. And it sounds like the
EM gui del i nes suggested you should do a 132,
but you can do whatever you want.

The finding of "satisfied for this
criteria" was they were conplying with you can
do whatever you want.

MR, WEEKS: As long as you publish
it and it's functionally equivalent and it's
per the guidelines, you are allowed | atitude.

So you don't have to blind adhere to
the guidelines is the bottomline. As long as
you publish what you are going to do in the
docunent ati on, which they did, you are all owed
to vary fromthe guidelines as |ong as you
publ i sh your variances.

MR, CONNCLLY: Were your origina
expectations not based on Qumest's docunentation

but on your previous testing experience?
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MR. HOMRD: That's correct.

MR. WEEKS: That's correct.

MR. DELLA TORRE: Question 15:

Pl ease provide a description/definition of
"correct owner" as used in this test.

The correct owner is the proper
reci pient of the DUF record based on type of
call placed, the date of the call, the class of
service and the effective date based on the CSR
recei ved and Qnest's usage ownership rules
which state as nmentioned earlier that usage
ownership transitions the day follow ng the
m gration.

Question 16: Please confirmthat
the DUF records that were not provided as
expected were not provided |ater than expected.

And that's correct.

Question 17: Please confirmthat
Qwest charges CLECs for the provision of type
110101 records that have no duration

It's your understandi ng Quest does
not charge for providing CLECs with DUF
records.

Question 18: Please provide an

expl anation for the reason the call volunes or
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count do not match the count of scripts in
Tabl e 19-8.

Scripts are nore of an internal
testing mechanism And there is the potentia
for a one-to-many rel ationship or a one-to-one
rel ati onshi p between scripts and DUF records.

Question 19: Please identify the
nunber of DUF records that were expected to be
received, but that were not, in contrast to the
8,888 calls that were received.

And we did not cal culate the number
of DUF records not received. This is due to
the same condition | nmentioned in the previous
question, that there is a one-to-one or
one-to-nmany relationship. So if we don't -- if
an entire script is lost it could be multiple
DUF records.

Ot her questions on AT&T's section?

Moving on to Worl dCom

Question 1: Wre the test calls
that were nade before, during, and after
mgration to validate correct DUF routing for
all three migration scenarios (Qnest to CLEC,
CLEC to CLEC, and CLEC to Quest)?

The answer is yes.
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Question 2: Wat was the quantity
of the established test bed accounts used for
KPMG s DUF eval uation?

Real ly here the nore significant
quantity is the nunmber of tel ephone nunbers,
whi ch was 219. It was across 153 accounts.

Question 3: Did the mx of switches
fromwhich the test calls originated include
all types of switches used by Qwest?

We are unable to confirmif, in
fact, it was a conprehensive set of al
switches used by Quest, but what we did test
was the 5ESS, DMS100, AXRSS and their TOPS
Swi t ches.

MR, WEEKS: Would Qwest like to
comment on whether there are any other type
switches |listed other than those listed in the
net wor k.

MR. SI MONSON: Scott Sinopnson.
There are sonme VNS10s in the network in
subur ban areas, our suburban areas.

MR, DELLA TORRE: Question 4:

Pl ease specify what details were captured, and
how t hey were docunented, for the test calls to

be conpared to the DUF records.
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This is simlar to the AT&T
qguestion, but, very briefly, we captured that
i nformati on both nanually and el ectronically as
expl ai ned nmonents ago. The details we captured
were test site, type of call, date and tine,
fromand to nunber and duration.

We also noted if the call was
conpleted or not and in certain, for certain
calls we captured alternate billing nunber and
the type of operator service used.

Question 5: Please clarify how KPMG
determ ned that Qwest's DUF records adhered to
EM guidelines. Specifically, did KPMG al | ow
for sone discrepanci es between Qnest's DUF
records and EM guidelines.

And we did allow for interpretation.
We woul dn't categorize those as di screpancies.

Question 6: Was Qwest's expl anation
of its unique generation you have 800 call type
records for the Central Regi on docunented
wi thin any Qwmest docunentation?

The answer is no.

Question 7 --

MS. OLIVER: Excuse nme. Becky

Qiver with WorldCom This is a followup on
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guestion 6.

I[f it wasn't documented, how did
KPMG determ ne this information and take that
into account in their evaluation

MR, HOMARD: Becky, this is Van
Howard. W got a specific answer from Qaest in
an observation that we wote noting we had
received two different perm ssible EM record
types for toll-free calls. Quwest documentation
does specify that they will generate an 110105
and an 110125 record, but it does not give the
regi onal specifics as to which type of record
cones from whi ch region.

MS. OLI VER: Thank you.

MR. DELLA TORRE: Question 7: Did
KPMG eval uate the accuracy of the count in the
DUF Trailer record for every DUF file
transmtted?

The answer is yes.

For question 8. Please clarify the
data from different nonths was used for
conparing the tinmeliness of receipt of the
P-CLEC s DUF files with Qnest's retail. If so,
why?

Qur test footnotes will be corrected
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here. In fact it was June 2001 DUF data
conpared too June 2001 retail results. So that
was a nistake.

Okay. We will move forward to the
St ate of WAshi ngton questions.

MR, WEEKS: W th apologies to Tom
and Dave in VIC 2 we inadvertently skipped over
the kind of standing questions that were
provided to us and will attenpt to cover those
as we go through each of the sections.

The essence of those questions as |
recall them were along the |ines of what
specific state results apply and in this case
we don't have information that breaks this
particul ar set of activities down by state in
our report.

And then there were al so questions
asked about the then state of things where
there m ght have been things not satisfieds and
unabl es and so on.

Al'l evaluation criteria in this
particul ar test are (inaudible) and satisfied
so | don't think those questions apply in this

case. Did | leave anything out or do you want
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MR. SPENCE: Tom Spence of
Washi ngt on.

MR DELLA TORRE: Can we pass a
m crophone back to Tonf?

MR, SPENCE: Thank you. | think the
second question went to whether there were any
unresol ved Os or Es.

MR, WEEKS: And there are not in
this case.

MR. DELLA TORRE: That concl udes
Test 19 unless there are other questions.

| believe our -- in the past we have
typically needed five or ten mnutes to go
bet ween one section to the next. However in
this case because Test 20 is com ng next and
it's the sane crew of personnel here | think we
can junp right into Test 20.

(Pause.)

MR. DELLA TORRE: We are all set
folks. This is Test 20.

MR. VWEEKS: | will start with the
st andi ng questions from Washi ngton state.

These are all satisfied so there
aren't any of the themto-us kinds of answers

for the sets, not sets. There aren't any open
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observations or exceptions in this report nor
are there any state-specific results that we
have broken out.

So | think that is the spirit of
t hose questions. Any follow up from
Washi ngt on?

MR. DELLA TORRE: Okay. We will go
wi th AT&T and promise WorldComwe will start
wi th yours next.

Question nunber 1, AT&T: Please
confirmthat the regional CRI'S systens provide

like functions but are not the same systens.

That is correct. There are three
di fferent systens that do provide |ike
functionality.

Question 2: Please confirmthat
Qnest operates --

MS. OLIVER: Excuse ne. May | ask a
foll owup question?

MR. DELLA TORRE: O course.

MS. OLIVER: The like functionality
are the differences associated, let me say it
this way. Are the differences between the
regional CRIS systens just due to regiona

di fferences?
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MR. DELLA TORRE: That's correct.

MS. OLIVER: Thank you.

MR. DELLA TORRE: Question 2:
Pl ease confirmthat Qwest operates a single
| ABS system

That is correct.

Question 3: Same question for the
BART system

And there is only one. There is a
si ngl e BART system

MR. CONNOLLY: Excuse nme, Joe, on
fol | ow up.

We asked a suppl enental question or
a secondary question anyway that asks you to
explain if there is any regional considerations
within these single | ABS and BARTs
applications.

MR. DELLA TORRE: My apol ogies. W
read this as cannot be confirmed so there is
t he subsequent portion. So my m stake.

The answer is no.

MR. VEEKS: W are not aware of any
regi onal differences baked into the (inaudible)
system

MR. DELLA TORRE: That is also true
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for |ABS.

Question 4: Are the CLEC to Quest
m gration situations also known as w nbacks?

The answer is yes.

Question 5: Pl ease expl ai n whet her
KPMG verified wholesale bills for the presence
and accuracy of taxes and jurisdiction-specific
char ges.

In fact the P-CLEC was set up as tax
exenpt, therefore no taxes or jurisdictiona
surcharges were assessed.

Question 6. -- sorry.

MR, CONNOLLY: Is it KPMG s opinion
t hat surcharges on the wholesale bills are al
tax related? There is no surcharges for being
a CLEC or being a certain kind of CLEC?

MR. WEEKS: W did not see any kind
of surcharges or anything, tax for being in
busi ness, so to speak, on the bills that were
rendered to us. So therefore, if other CLECs
are getting those, it's not sonething we saw
and we woul dn't be able to comment on that.

MR, CONNOLLY: Would you know if the
absence of those surcharges was appropriate or

not ?
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MR. WEEKS: W don't know either
way.

MR. DELLA TORRE: Question 6: Are
t he Provisioning Conpletion Notices Service
Order Conpl etions, Wrk Conpletion Notices or
Billing Conpletion Notices?

In fact, there was confusion around
the | anguage and we inadvertently used the term
Provi si oni ng Conpletion Notice in place of the
Service Order Conpletion, or an SO C. And we
will revise the final report to reflect that
what we were referencing was the Service Order
Conpl eti on, or SCC

MR, CONNCLLY: So none of your
expectations were driven off or none of your
results and analysis were driven off the
provi sion of billing Conpletion Notice? |Is
that correct?

MR. DELLA TORRE: That's correct.

Question 7: Howis KPMG able to
acquire retail end user bills to verify the
cessation of billing as of the nmigration date?

KPMG and Qwest have worked out in
advance of the test a nethod of retrieving

retail bills in addition to the appropriate
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whol esal e bills.

MR. CONNOLLY: Were these sort of
the in-house Qwest copies of the bills.

A VO CE: No, they were the actua
bills set up by (inaudible) --

MR, CONNOLLY: So they were what,
intercepted on the way out to the retail end
user, or --

A VO CE: No, we were the end user
We had different nanes that we received those
bills on our site.

Question 8: KPMG states: "KPMG
Consul ting al so exanmined bill that contained
usage charges for billable nmessages to verify
the accuracy of the usage billing conponents,
rates and quantities.

Question: Did these exam nations
utilize wholesale bills and retail bills?

We did not utilize the retail bills
in this evaluation.

Question 9: Wat is KPMG s
under st andi ng of the rel ationship between
i nvoi ces and bills.

We used that terminterchangeably

and we will make revisions to the report so
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that the -- all references to invoice in Test
20 will be changed to the word "Bill."
Question 10: \What is KPMG s

under st andi ng of the rel ationship between

billing date and the date of processing bills
for a given billing date?
The bill date represents the start

of the billing period and a bill period is
typically 30 cal endar days. The billing
processing typically begins a few days after
the bill date.

At bill processing the billing data
that has been collected since issuance of the
last bill are extracted and formatted for bil
presentati on.

MR. CONNOLLY: Is the data of
processing the bills, is that a fixed interva
between bill date and what that date is or is
it -- howis it determ ned what that date is.

MS. FUCCILLG It's typically --
this is Liz Fuccillo, KPMG Consulting. |It's
typically two to three busi ness days foll ow ng
(i naudi bl e.)

MR, CONNOLLY: Let ne think through

this for a second.
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MS. ANDERSON: Could fol ks on the
bri dge be sure your nmute button is on? W are
getting some scratching sounds here that we are
hearing quite well. So if you could please
mut e your phones on the bridge. Thank you.

MR, CONNOLLY: If we say for exanple
that the bill date is the 10th, so it's the
10th of every nonth marks the start of that
billing cycle for that whol esal e custoner, the
processing date to generate the bill for the
10th of May would start two or three days after
the 10th of May; is that correct.

A VOCE: Yes, that's correct.

MR. VEEKS: Two or three business
days.

MR, CONNOLLY: Business days.

So by that time is it KPMG s
expectation that all of the charges up to the
9th of May woul d have been in Qnmest's system
and woul d be output on the bills, the whol esal e
bills data?

MR. GORALSKI: This is Joe Goral ski
As far as the -- if we are tal king about
service order activity hitting before that

period of tinme, it depends on when the service
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order actually stopped and when it wll
actually hit the bill. It doesn't necessarily
have to hit the bill for that bill cycle. |If
it's a conplex order it may take until the next
bill cycle, but it will appear within two bil
cycl es.

MR. CONNOLLY: So let's take this
conpl ex order that has a conpletion date of My
9th. Would it be your expectation that that
order, charges for that order, the
non-recurring charges in particular, should be
on the wholesale bill dated the 10th of May?

MR, GORALSKI: It depends. |If it's
a conplex order and if it conpletes on the 9th,
if the provisioning part of it cone conpletes
on the 9th it doesn't nean it will post on the
bill on the 9th, it may not post until the 10th
or 11, so it conceivably could mss the bil
cycle.

MR. CONNOLLY: If the service order
conpletion notice, the SOC we tal ked about in
our question number 6.

MR. GORALSKI: Right.

MR, CONNOLLY: If that is dated My

9, aren't the charges for this order due on the
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May 10th whol esale bill?

MR. GORALSKI: CQur answer is not
necessarily.

MR. WEEKS: That is our
understanding, that it's not necessarily.

MR, CONNOLLY: If they don't appear
on the May 10th bill but appear on the June
10th bill those are late according to BAS3;
isn"t that correct.

MR, GORALSKI: If we are going with
SOC plus 1 and are tal king about the 9th and
the 10th is the bill date, it would appear on
the 10th, but that is not SOC plus 1, the bil
date is already passed or is on that bill date.

So in our opinionit is not |ate.

MR. CONNOLLY: But since the cutoff
is -- is the cutoff somehow related to the
10th, are the work days two or three days hence
fromthe 10th?

MR. VEEKS: | think our answer to
you is that it's the billing conpletion notice
date that is nore indicative of when it's going
to appear on the bill than the SOC date. Those
two do not have to be the sanme date.

MR, CONNOLLY: | nisspoke before
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when | said it's late, it would be showi ng up
at BI3. | was reninded that is a Bl4.

What | amtrying to figure out, | am
trying to figure out how -- if it doesn't show
up on the May 10th bill, and it shows up on the
June 10th bill, and the date that we go by is
the service order conpletion date, what does
any other date have to do with it?

M5. FUCCI LLO | can answer that.

The service order conpletion date
isn't necessarily the same as the posted to the
bill date, which is the BCN date. It nay be
the sanme, but it's not necessarily the sane.
The posted to be billed date with the BCN is
the date that would allow the CLEC to
under stand what the next available bill that
t hose charges shoul d appear on

So in your exanple if you had an
order, with a bill date of the 10th, the order
conpleted on the 9th, if the CLEC received a
BCN carrying the 9th as the due date the CLEC
shoul d expect that, those charges to appear on
the 10th or the May 10th bill.

However, if it was, if that sanme

scenario carried a BCN date of the 11th, you
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may not expect that order or charges associ ated
with that order to appear on the next bill
But the June bill.

So the BCN is the driver for your
expect ati ons.

MR, CONNOLLY: In which part of your
testing did you | ook at the relationship
bet ween the service order conpletion date and
this billing conpletion notice date.

MS. FUCCILLO. We did not. At the
start of our test we were not getting BCNs. So
in place of that we used the SSC.

M5. ANDERSON: Excuse ne. | think
this is one of those where, if you recall, we
had PO6 back in the very beginning. And then
Qnest agreed to split it out to be a work
conplete and a billing conplete. And that took
pl ace somewhere in the nmddle of the test.

| believe it was indicated in the
MIP as not in scope for the test.

Am | recollecting this? Does anyone
el se have this recollection? W can research
it.

Chris, you are pretty good at this

stuff. Does anything | amsaying, is it
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vaguely fam liar.

MR. VIVEROS: Yes, it is famliar.

MS. ANDERSON: Can we get you a
m crophone please? Sorry for the interruption,
but this is one of those --

MR. VI VEROS: When we started the
test there was only a single neasure of
conpletion and it was based on service order
and we did split it out.

But my recollection is slightly
different though. | think we did acknow edge
that there was some work within the scope of
the test on the areas that PO6 and 7 cover.
Those neasures had a di agnostic standard at the
tine we started the test. And to be brief,
they woul d (inaudi ble) be eval uated
(i naudi bl e).

M5. ANDERSON: That's correct. |
used the wrong phraseol ogy.

MR. DELLA TORRE: That confirms our
understanding as well. Bob Falcone is giving
me nods across the room

M5. ANDERSON: | don't know if that
hel ps cl ear up or nuddies the water, but --

MR. DELLA TORRE: Tim John, let's
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get that (inaudible) back

MR, FINNEGAN: Wbul d that change
your response to AT&T question 6, then? AT&T
guestion 6, it appeared the answer was the SOC
the service order conpletion, was what you base
your expectations on. Since then | am hearing
you base your expectations on the billing
conpl eti on notice.

MR. DELLA TORRE: We didn't base
our expectations on the billing conpletion
notice. What Liz had said before was that the
billing conpletion notice is the npst accurate
representation, the nost accurate date to
reflect that the billing -- that billing has
been updated and conpl et ed.

We continue to use the SOC plus 1 as
our expectation.

So in fact the BCN probably woul d
have been nore accurate at the | ater stages of
the test. However, we had started the test and
ended the test with the same mechani sm which
was SOC plus 1.

MR, FI NNEGAN. Okay, Well, then
amstill confused, because in the exanple we

tal ked about the SOC was on the 9th, SOC plus 1
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woul d have been the 10th and if it didn't show
up on the May 10th bill --

MR VEEKS: It was late for the
test.

MR, FI NNEGAN: | thought the answer
was you said it wasn't |ate.

MR. WEEKS: No, | think we said it
depends, was our better answer.

MR. MAY: | ambeing told Liz may
have mentioned it didn't receive --

MR, VWEEKS: | n the beginning,
because they didn't exist fromthe beginning.

M5. FUCCI LLO | believe then, for
t he purposes of this test, the billing test did
not rely on BCNs. We were not aware they were
available to us, so in lieu of the BCN we used
the SOC plus 1.

MR. DELLA TORRE: So regardl ess of
whet her they were or not, that is what we did.

MS. ANDERSON: And | don't believe
we were avail able at the beginning of the test.

MR. VEEKS: Don says they were.

MS. ANDERSON:  Well, | find -- |
find that hard to believe, because we went

through this and beat it to death.
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But to just add one additional
thing, Bob Fal cone, there was a diagnostic
eval uation of PO6 and PO7. What test is that
in?

MR. FALCONE: It's in test 12. W
wi |l discuss that tonorrow

MS. ANDERSON: We may want to
continue this dialogue at that point.

MR. FI NNEGAN: (Il naudible) |
apologize if | ambeating this to death, but |
amstill confused. Let's go with there was no
BCN. In that exanple, service order conpletion
the 9th, bill date is the 10th, why the "it
depends" answer if you establish your
expectations on service order conpletion
plus 1?

MR. WEEKS: VWhich was inappropriate.
We shoul d have been using BCS. So what we used
as our yardstick in the test is at variance
wi th what we shoul d have been using as our
yardstick in the test and that is why the
answer depends whether the BCN and SOC 1 was
the sane date. |[If those were the sanme date
we'd be fine; if they weren't we wouldn't.

MS. FUCCI LLG:  John, | amsorry, |
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probably gave nore information than you needed
and that caused that confusion.

Early on in the test we issued an
observation for late orders, if you will. We
based that observation on the SOC plus 1

Qnest's response to us provided us
additional information and said that sone of
the orders we cited in that observation
actually did not post a bill on that date that
we woul d have expected. For instance it fel
out for correction on manual handli ng.

So in those instances we had to go
back and correct our expectation

So when our expectation, SOC plus 1
happened to be in sync with the BCN date, then
that's fine.

But in other cases the SOC plus 1
didn't actually work out. In those instances
Qnest provided us that detail, as to why the
two dates didn't line up

MR. FI NNEGAN: And when they didn't
line up you used the BCN date?

MS. FUCCI LLO. Exactly. W used the
date provided by Quwest for the BCN, yes.

MR. FINNEGAN. So it was -- if |
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understand the -- | think | understand it.
Then the answer to question 6 should have been
you used both the service order conpletion and
billing conpletion in order --

(Si mul t aneous speaki ng).

MS. FUCCI LLO.  Yes.

MR. VEEKS: That woul d be nore

accurate.
M5. FUCCI LLO.  That would be nore
accur at e.
MR. FINNEGAN: Okay. Thank you.
MR. CONNOLLY: Just another two or
three questions on this billing date, this
el ement .

What was your -- what did you
observe for the usage records that were being
billed according to this billing date plus a
coupl e of days to generate the usage part of
the whol esale bill?

Did you see calls using this 10th
billing period, did you see calls dated the 9th
on the 10th period bill, or did you see them on
the following nonth's 10th --

MR. HOMRD: We did see sone

i nstances where usage for a specified test
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calling period was on nore than one nonth's
bill.

After we ran the initial tests there
were sonme problems. Qmest's sensitivity
pendi ng order activity, so that usage is held,
so that when it is released on the daily usage
fileit is in alignment with Qvest's stated
usage ownership rules.

In sone cases that did cause some of
the usage to bill on the period one would
expect based on the call date and in sone cases
because of this process it billed on the
following nmonth's bill, portions of the bill on
the following nonth's bill

MR, CONNOLLY: So for usage billing
purposes, is it your opinion that the two-to
t hree-day window, if you will, is that
sufficient to get all the usage on the 9th on
the May 10th bill?

MR HOMARD: | am sorry, two-to
t hree-day wi ndow - -

MR, CONNOLLY: Start processing the
bill two to three work days after the 10th.

MR, HOMARD: Typically, yes, that

woul d be our expectation.
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MR, CONNOLLY: \What was your
experience?

MR. HOMRD: On sone EC orders there
was a delay of a nonth on di sconnect
(i naudi bl ) where there were nultiple orders
behi nd the scenes of the actual provisioning
activity. We did see that usage would cone in
a nonth later than we expected.

MR. CONNOLLY: And how about for
cases where there was no order activity at all?

MR, HOMRD: Those cane in just as
we woul d have expected on the next avail able
bill.

MR. CONNOLLY: So retail custoner,
no usage, neking local calls on the 9th, all of
those calls would be on the 10th period -- the
May 10th period bill?

MR. HOWARD: When there was no order
activity on the account?

MR, CONNOLLY: Right.

MR. HOMARD: That's correct.

MR. CONNOLLY: Thank you.

MS. OLIVER: Becky Oiver. | would
like to ask a follow up question.

| understood that KPMG used the SOC
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plus 1 criteria. And in cases where that
criteria showed a late result, you |looked to
Qnest to provide the BCN or post to bill date
and then used that additional data to determ ne
was it really late or not.

My question is, was there any
val i dation by KPMG of that post to bill date or
was that sinply data that you received directly
from Quest ?

MS. FUCCI LLO  When we noted
di fferences in our expectation, we raised an
observation. And in Qwest's response to that
observation they provided additional detai
that would tell us that that particul ar order
did not post to bill. And so we accepted that
wi thout validating it. Yes.

MS. OLIVER: Just one nore
foll owup. The post to bill dates, the tine
peri od between service order conpletion and
post to bill, did you find, in these cases
where you did have to | ook at the post to bil
date, that the tinme period between SOC and BCN
vari ed?

MS. FUCCI LLO  Yes.

MR. DELLA TORRE: Question 11:
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What is KPMG s understandi ng of the nmeani ng of
"adj ustnents due to errors?" Wat is the
nmeani ng assigned to "error"?

KPMG Consul ting's understandi ng of
t he meani ng "adjustments due to error" are
adj ustnents made by Qmest that are a result of
a billing error.

We defined billing errors as
i naccuracies in recurring, non-recurring
proration cal cul ati ons and di scounts.

MR. CONNOLLY: | think I heard
earlier, maybe in Test 19, Van, did you say
there were DUFs that were provisioned in error.
Were there also bills -- calls billed in error?

MR, HOMRD: Qur experience was we
did in sone cases receive DUF records that did
not appear on a bill and caused sone
di screpancies. We did not note the other
direction where we saw calls detailed on a bil
that we did not get DUF records for

MR, CONNOLLY: You nentioned you got
DUF records that you didn't expect to receive.

MR. HOMRD: Yes, that is correct,
in the early phases of the test.

MR. WVEEKS: For ot her CLECs.
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MR, HOMRD: They bel onged to other
CLEGCs.

MR, CONNOLLY: Did you not see those
calls billed?

MR, HOMARD: They were not billed to
us.

MR, WEEKS: They did not appear on
the bills.

MR. HOMRD: They were simply a
di screpancy on the DUF files.

MR, VWEEKS: It was a marshalling of
the DUF issue, not a billing issue.

MR. CONNOLLY: So that other CLEC,
if it had been watching its bills, it would
have received charges to pay for which it did
not receive DUFs.

MR. HOMRD: | have no idea. CQCur
experience is that we did not see calls on the
bills that we did not receive DUF records for

MR. VEEKS: We coul dn't comment
whet her the DUF was sent to both parties or
just us. We wouldn't know that.

MR, CONNOLLY: So adjustnments due to
errors, there is none of that that is

associated with usage; is that correct?
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MR. HOMRD: No.

MR. VWEEKS: No. None of it's
associated with --

MR. DELLA TORRE: Question 12:

When Qnest VI3A result is | ess than one

hundred percent what is the range of billing
peri ods that caused the erroneous billing to
occur?

The nonth followi ng the bill period

in which the error was nade is the earliest
possible tinme the adjustnment could be
reflected. However the | atest adjustnment would
depend upon the date of the dispute resolution
It could be up to several nonths.

MR, CONNOLLY: Were there any
pseudo- CLEC bill adjustnents due to error nade?

MR. DELLA TORRE: Rat her than
follow the credit and adjustnment process as a
commercial CLEC we enpl oyed the observation and
assessnment process when we identified errors
and therefore we would be unable to comrent on
the time period required to resolve the
di sputes, because we used the observations and
exceptions which obviously is a very different

process.
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MR, CONNOLLY: Is there a Quest
clains process if you will for a CLEC to use to
say these billing elenments are wong?

MR. WEEKS: The answer is yes. It
was done as a white box test, not as a
transaction test.

MR, DELLA TORRE: VTC2.

MR. CONNOLLY: The pseudo- CLEC and
KPMG Consulting didn't use that clains process
to register --

MR. DELLA TORRE: That's correct.

MR, WEEKS: -- correct any
di screpanci es?

MR. DELLA TORRE: That's correct.

MR. CONNOLLY: Thanks.

MR. DELLA TORRE: Question 13: \When
Qwest corrected the nonrecurring rates for
Oregon and Washi ngton did KPMG review t he
P-CLEC s true-up to prior incorrectly billed
non-recurring charges.

The answer is no, for the same
reason. We used the observation and exception
process.

MR. FINNEGAN: Can | ask a

followup? This is going to be a thene that
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carries through

On recurring rates on bills for the
service-specific itens, it appears there were
quite a few of them where you weren't getting
bills the appropriate anmount, you created the
exception, Qwest did sone things to fix it,
anong its things, change the rate tables, you
found out they weren't billing accurately.

As part of the white box test of the
whol esal e billing process, there was a question
rai sed as to how do you know they are not
fixing it just for the pseudo- CLEC and how do
you know when they updated the rate tables they
didn't just update the pseudo-CLEC rate table,
that they indeed went back and fixed all of the
CLEC s rate tables?

When you are saying these were
satisfied, is that the broader scope that Quest
went back and updated all of the CLECs' rate
tables or is it within the narrow scope, that
as far as the pseudo- CLEC was concerned, the
bills were accurate, you have no opinion on
whet her or not the every other CLEC s bills
woul d be accurate?

MR. DELLA TORRE: For the billing
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test this is as we say, a black box test.
Therefore -- the white box test or this test?

MR. FINNEGAN: | amtal king about
bot h.

MR. WEEKS: For the black box test
all we did was | ook at ours. We didn't go to
ot her CLECs --

(Si mul t aneous speaki ng) .

MR. FINNEGAN: But in the white box
test, if | recall the response, it was you
couldn't ook inside the white box, so you were
| ooki ng at the black box results to get sone
insights as to what their process was.

The question at the time was how do
you know they are just not doing it for the
pseudo- CLEC, how do you know that they are
doing it across the board? Does that question
still remain, or in the course of your black
box and white box test for wholesale billing
have you answered that.

MR. HOMRD: John, that is Van
Howard. | will speak to the usage aspect. As
you know in a nunmber of publicly raised
exceptions there were a significant nunber of

usage rating problens at Qvest. As part of the
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resolution of those exceptions, because of the
gravity of the problem we asked to see
evidence in the transaction test of inproved
process for maintaining those rate tables.

That was generic. It was not related to just
us. And we actually went out and reviewed the
i mproved process and wat ched that inproved
process in action.

MR. WEEKS: Based on what we saw we
have reason to believe that it was fixed across
the board, because the process we saw operate
wasn't specific to the pseudo-CLEC. W didn't
do bl ack box testing of any other CLECs on
these issues so we can't confirmto you that
what we saw in the white box test that appeared
to be working in fact did work with a certainty
that we can say it worked for the black box
test (inaudible).

MR. FI NNEGAN: Van conmented on the
usage aspect. For the wholesale bill, did you
want to coment on that?

MR. CGORALSKI: Yes. This is Joe
Goral ski. Yes, we did the sane thing for the
whol esal e bill where we | ooked to their

end-to-end contract nmanagenent process and, in
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fact, issued an observation on that. And Quest
had put in place nore controls over that
end-to-end contract process to ensure that the
nont hly and reoccurring, the issues that we
were having all along with the observati ons and
exceptions related to rates, were in fact taken
care of in the end-to-end contract process.

MR. FI NNEGAN: Correct ne if my
assunption is wong, but, isn't the whol esal e
bill table maintenance nore CLEC-specific than
usage? Than the usage tabl es?

MR. HOMRD: No the usage rate
tabl es are al so (inaudible) user specific at
Qvest.  And we did observe process inprovenments
to both processes based on the severe nunber of
probl enms that we found.

MR. FINNEGAN: So in terms of the
rel ati onship between the white box and bl ack
box test for wholesale bills, if | understand
what you are saying, the criteria in the white
box test that was unable to determine until you
finished Test 20, those are now satisfied
because you saw themdo it for the pseudo- CLEC
and you assuned they did the sane things for

all the other CLECs?
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MR, WEEKS: We reviewed the process
that is done for all CLECs and saw that process
operate. We confirmed that in fact the changes
that had operated for the pseudo- CLEC wor ked
t hrough the bl ack box test.

The piece we haven't done is we
haven't gone to a real CLEC in a black box way
to confirmthat either the DUF or the bill rate
changes, the problems we were observing
ourselves, got fixed, so to speak, at a rea
CLEC.

So we didn't | ook at just the
process worked just for the pseudo-CLEC, which
is | think is what you said. That is
i naccurate. W |ooked at the process work
across the board.

MR. FI NNEGAN: Hel p nme nake the
distinction then, if | recall some of the
responses in the white box test was you
couldn't | ook inside the white box, because it
was too nmuch software, it was too nmuch --

MR. VEEKS: Those are controls and
things that controlled billing aspects, |ike
accuracy of the bill and things |ike that.

Wth respect to the table
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mai nt enance piece we were able to observe it
because it's done by human bei ngs, not by
software. We did see that operate.

MR. FI NNEGAN:  Ckay.

Fol | ow-up question. This is a
little different approach

For the incorrect recurring charges,
and you identify a specific nunber but you
don't identify the percent and it doesn't
appear in the exception, either.

So for instance, in test
cross-reference 20.2.1 now you applied a
95 percent standard. W know you identify 33
i ncorrect charges.

What we don't know is, 33 out of
what ?

MR. GORALSKI: At the bottom of 2-1
we are tal king about the whole universe that we
| ooked at. So the 33 instances we found, it
was out of that 1335.

MR. FINNEGAN: If it was, that is
better than the 95 percent, doing the math in
my head that's better than the 95 percent. Wy
woul d there have been an exception created if

the 95 percent standard had been achi eved?



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

61

MR, GORALSKI: At the point in tine
when we identified this exception we had no
idea if they are going to pass or fail that
criteria.

MR, WEEKS: We did it based upon how
many observations we had at that point and
addi ti onal observations after that.

So we didn't conplete the test, then
cal cul ate the nunber and say you passed or
failed. We had early indications there were
probl ems, so we went ahead and put out the
O & E, even though when we finally got to the
end of it the math worked out the way it does.

MR, DELLA TORRE: As to be expected
the problens were front | oaded.

MR. FINNEGAN: So that nunmber you
referenced were throughout the life of the
test.

MR, WEEKS: Right.

MR. GORALSKI: That's correct.

MR. FINNEGAN: Would it be safe to
assune at sone point earlier in the process the
33 problenms out --

MR. WEEKS: Coul d have been 33 out

of 33.
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MR. DELLA TORRE: It was a
hi gher percent.

MR, VWEEKS: Very nuch hi gher than
5 percent.

MR. DELLA TORRE: We had a break
schedul ed for 10:30. W are not going to
conplete Test 20 in the next two mnutes. Wy
don't we take a break if you will and
reconvene --

MS. ANDERSON: At 10: 45.

(Recess.)

MR, DELLA TORRE: Let's get started
again. W are going to junp back into Test 20
with the AT&T questions. | believe we |eft off
wi th question nunber 14.

But first --

MR, CONNOLLY: W are not quite
finished with 13.

MR, DELLA TORRE: Certainly.

M. Connel |y.

MR, CONNOLLY: Thank you. There is
alittle bit nore to our question than got
cl eared up.

We understand that the recurring

charges are billed in advance. 1Is that
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correct?

MR. WEEKS: That's correct.

MR, CONNOLLY: So on the May 10th
bill, recurring charges are being billed from

the 10th of May to the 9th of June.

We al so understand that with
exception 3008, we saw recurring charges being
billed in error.

MR. GORALSKI: Right.

MR, CONNOLLY: So when the update
goes through and they change the table entries
to have the correct rating, isn't it Qwest's
obligation to roll forward an adjustnent for
all those charges that had been billed in error
in the previous nonth?

MS. FUCCI LLO.  The answer woul d be
had we foll owed the clainms and adjustnents
process, our expectation would be that we would
receive credit or debit, depending on the
situation, back to the date of the initiation
of the error.

So a true-up, in effect, would have
occurred.

MR, CONNOLLY: Why would you have to

request that specific credit?
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MS. FUCCI LLO.  You wouldn't. In
filing your claimyou would state what you
believed to be wong. Qwest would investigate.
And if in fact they found that indeed it was
wrong, they would go back and adjust that rate
back in time accordingly to when the problem
began.

However, we did not follow that
process. So we did not include that in our
task. That was out of scope for our task.

MR. CONNOLLY: So | want to nake
sure | get my box colors correct here. The
general process inprovenent, process
correction, is the white box, correct?

MS. FUCCI LLO. That's correct.

MR, CONNOLLY: So you saw that Qwest
changed, inplenmented, enhanced its process to
set the rates properly fromthe beginning.

Did you see any process at all that
shows there is a reaction to rectify previously
incorrectly billed rates?

MS. FUCCILLG: I n Test 20.7 which
we -- 24.10, excuse nme, we |ooks at the billing
hel p desk, we | ooked at the process by which

they investigate and resol ve di sputes.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

65

And we confirned that in fact
their -- they are resolved appropriately and
back credit is given where appropriate.

The tabl e mai ntenance i ssue that you
are referencing, we did not ook at that. W
| ooked at how the contract gets translated to
updates to this table. So we didn't |ook at
any retroactive credit or debiting that
occurred in that process. Does that answer
your question?

MR, CONNOLLY: Yes. So | am |l ooking
for where did KPMG Consulti ng observe Quest
taki ng the appropriate renedial action when it
detects a recurring charge error

MS. FUCCILLO. In 24.10 --

MR. DELLA TORRE: But not as a
transaction test, not as a black box test, we
did not.

MR. CONNOLLY: | am-- | don't care
what col or the box is.

MR. WEEKS: So in 24.10 we did
validate there is a process in place that would
retroactively adjust bills for errors of the
type that we discussed. W didn't test it.

MR. DELLA TORRE: -- and have
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adj ustnents made to them

(Si mul t aneous speaki ng).

MR. CONNOLLY: 24.10 is a white box
test. So a CLEC that raised a question about a
bill via the help desk and the deternmination is
yes, that's a recurring charge rate that is
wrong in the table. What steps does Quwest
follow to nmake that right across the board?

MR. DELLA TORRE: W identified that
process in 24.10, that was the prinmary piece of
that eval uation, was exactly the steps that
t hey go through.

MR. CONNOLLY: And do the steps they
take include determ ning the extent to which
previously billed non-recurring charges are
billed in error and issuing credits or
adj ustnments to those CLECs whose whol esal e
bills were incorrectly priced?

MR. WVEEKS: Yes.

MR. CONNOLLY: And so when that
process occurred, did that process, that 24.10
process, occur in the period of this exception
30. 087

MR, WEEKS: No, because we didn't go

t hrough that process. W didn't do anything to
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trigger that process.

MR. FINNEGAN: Can | ask a
followup? | was flipping through 24.10.
24.10, the evaluation criteria appear to be
primarily concerned with when the CLEC
initiates an action.

In the case we were tal king about
before, that Qmest had, through the observation
and exception process, recognized there were
some rates that were incorrect, we assune they
went back and fixed it for everybody and not
just the pseudo-CLEC. Wbuld they have
retroactively trued up the incorrectly billed
recurring charges in the absence of a specific
CLEC cl ai n?

MR, WEEKS: My guess is that this
was so out of process, because we were using
observations and exceptions to bring this to
the conpany's attention, that we never did
trigger the normal billing people and norna
billing process.

It's our understandi ng, based on the
work that we did, that it would be our
expectation that some CLEC woul d have brought

to the conmpany's attention that their bills
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were incorrect in a specific request and in a
specific claim That would have triggered the
i nvestigation. The investigation would have
found tables are in error, it's a systenmc
problem we need to fix the problem And that
Quvest would, as a result of working through
that problem go back and retroactively nake

t hose changes.

We didn't go through that process.
So | can't give you hard, enpirical evidence
fromthe pseudo-CLEC s experience that that is
true.

MR. FI NNEGAN: Would it be fair to
say that KPMG did not in the white box test in
24.10 review proactive --

MR. WEEKS: | amnot aware there is
a Quest-initiated change process, is there?

MR. WEEKS: [It's our understanding
that there is such a process to go do the
review, detect there is a problemthat affects
nore one CLEC and a process that is in place to
actual ly apply those changes in the way that
you are tal king about or describing. W didn't
see it work, we can't confirmit or that it

exi st s.
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MR, FINNEGAN: Do you know if it's a
going forward or retroactive process or just a
goi ng forward process?

MR, VEEKS: We don't know.

MR. FI NNEGAN: Thank you.

MR. DELLA TORRE: Question 14:

"Pl ease explain whether KPMG tested the sane
LSRs in its retest activities or whether it was
required to issue new LSRs to verify the
correct non-recurring UNE charges."

New LSRs were sent for the retest
activity specifically associated with
exceptions 30.79 and 30. 88.

Question 15: Please provide KPMG s
definition/description of billing cycle.

I think we have discussed this at
length. It's the one-nmonth period fromthe
last bill to the current bill

Okay. This needs to be turned down
alittle bit.

(Pause.)

MR. DELLA TORRE: Question 16:
Because of the various billing-rel ated
Exceptions which identified billing errors on

the basis of ampunts billed to the P-CLEC, it
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appears that there were billing errors and
consequently the P-CLEC should have been issued
adjustnments to reflect rates that were
incorrectly billed.

I n which nonths were billing
adj ust nents made, and when were the results
shown in the BI-3A?

And this is somewhat simlar to what
we were discussing before in that this was
t hrough the observation and exception process
and, therefore, the tine |ine of when the
adj ustmrents were made was not the formal and
credited adjustment process that is typically
f ol | owed.

And second to that is we did not
eval uate the reporting, Qmest reporting of
Bl - 3A.

MR. FINNEGAN: | think it's clear
you didn't exercise the process of making a
claim but back to our previous series of
questions, did you see any evidence that absent
a claim once confronted with the error in the
t abl es, Qwest went back and retroactively
corrected it?

MR. VEEKS: Answer is no.
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MR. FI NNEGAN: So your evidence
woul d be on these, call them non-CLEC initiated
or non-claimrelated i ssues, Qwmest is not or
did not in this case go back and retroactively
adj ust the charges?

MR, DELLA TORRE: Let ne clarify.
We did see adjustnents nade. In fact in sone
cases we saw that adjustnents were
intentionally not nmade, in the case of
underbilling conditions where there was a
choi ce by the conpany not to adjust an
underbi | I'i ng.

However it was not part of our
eval uati on because it wasn't the credit and
adj ust nrent process as defined and, therefore,
we didn't specifically assess it. W did see
adj ust rent s happen and saw deci sions for no
adj ustments take place, but we didn't assess
themin any critical manner.

MR. FINNEGAN: So you don't know if
the adjustnents were a result of cleaning up
billing tabl es?

MR, DELLA TORRE: They were a result
of the observations of exceptions that we

rai sed.
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MR. WEEKS: They were corrections of
errors we brought to Qwest's attention through
the observation and exception process.

MR. DELLA TORRE: Right.

MR, VWEEKS: And they were directly
related to the charges that were in error that
we raised in our exceptions.

MR, FINNEGAN: So it sounds like
they did go back and nmake the changes, absent a
claimby the pseudo- CLEC

MS. ANDERSON: Nancy, you |ook like
you wanted to say sonething.

M5. LUBAMERSKY: Nancy Lubamersky of
Qnest .

Perhaps a point of clarification
HPC (i naudi bl e) received the notifications of
rate changes nade, both as a result of the test
and a result of the Qvest-initiated rate
validation effort. To Joe's point earlier
many cases retroactive debits were m ninal
maybe just a nonth, but there were, the results
in comrercial volumes can be viewed Septenber
2001 to last nmonth's BI-3A that show yes, we
did nake the credits retroactive to all CLECs

i nvol ved on the basis both of the test results
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and our own rate validation efforts. Again,
they received, as a CLEC, notification of those
rate changes and credits.

MR, DELLA TORRE: We will nove
forward with the Worl dCom questi ons for
Test 20.

Question nunber 1. Carify how the
functionality of the three, regional CRI'S
systems interrelate for produci ng UNE, Resale,
and UNE-P bills.

We discussed this already briefly.
They are three separate systens that are
functional |y equival ent but regiona
di fferences indicat ed.

Question nunber 2: Identify which
Qwest docunent ati on KPMG used to gat her
information related to bill structure, content,
and el enents. |s the docunmentation publically
avai |l abl e?

We used Qwest co-provider billing
and usage docunentation and that can be found
at the Qwest whol esal e web site.

Question 3: darify what specific
el ements of the customer service records were

used along with LSRs, provisioning, conpletion
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notice, tariffs and DUF data to devel op
expected test results.

We essentially conpared the LSR to
the service order conpletion and then conpared
the service order conpletion date to the CSR
then the CSR to the bill. So there was a cross
validation to each of those.

The el ements, the primary el enents
that we eval uated for or checked for were the
account number, the service establishment date,
the line class code, the seller ID and the
various USOCs and FIDs that were associated
with the service request.

In addition to that on the CSRs were
the class of service and the SOC date.

Question 4: Specify which billing
peri ods were eval uated, and how were the
eval uated billing periods sel ected over the
period of tinme between May, 2001, and January,
2002.

The billing periods selected for
resale UNE and UNE-P were the first, fourth,
fifth and seventh. Dark fiber was the 15th and
22nd, and UNIDs (phonetic) were the 19th.

We eval uated those bill periods over
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all the nmonths from May through January.

MR. CONNOLLY: Could | ask a
clarifying question of HP -- or if you guys
know?

Did you ask for detailed billing on
all of the wholesale bills?

MR. DELLA TORRE: Yes. Yes, we did.

MR. CONNOLLY: Did you get any
summary billing?

MR, GORALSKI: Sunmary billing? It
was at the beginning of the bill. The detai
fol | owed.

MR. CONNOLLY: It's my understandi ng
that you can specify in your CLEC questionnaire
whet her you want detailed billing or sunmmary
billing. A choice.

MR. VEEKS: | believe it's the case
you ask for detail, you get summary and det ai
bills together. If you ask for summary you get
summary only, | think. That is ny
recollection. | could be wong about that.

MR. DELLA TORRE: We will revisit
t hat questi on.

MR, CONNOLLY: Ckay.

MR. DELLA TORRE: We will nove
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forward for now

Question nunber 5: How nany
el ectronic bills and charges were conpared with
the correspondi ng paper bill?

We had 105 el ectronic bills that we
conpared to paper across the regions and there
were 420 charges, which is about four per bil
and 1,197 subaccount charges.

So 105, 420 and 1197.

MS. OLIVER: Becky diver, WrldCom
This question was also trying to get at were
all electronic bills conpared with their
correspondi ng paper bill?

MR, DELLA TORRE: No, they were not.

M5. OLIVER: How was it deterni ned
which electronic bills were conpared to the
correspondi ng paper bill.

MR. DELLA TORRE: The nunber of 35
per region was the target nunmber that was
established in a wi der audience. The actua
sel ection of those 105 for the entire
uni verse --

MR. GORALSKI: That was random
nunber selection we used to select those out of

our entire bill universe.
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MR, DELLA TORRE: Question 6:
Clarify if the validation of 192 charges which
occurred at the end of the evaluation period
was on non-recurring or recurring charges.

And this was a typo in the report.
It should be non-recurrent. W will correct
that for the final

Question 7: From what source(s),
during KPMG s eval uation, was the inconsistency
in the application of the fractiona
cal cul ati on business rule identified that
i mpacted UNE, Resale and UNE-P bil
cal cul ati ons?

And the sources we used to identify
the inconsistency were both bills rendered by
Qnest in the Central Region as well as the
Qwest docunent ation regardi ng the cal cul ation
to be used when determ ning fractional charges.
And this is also on the Quest whol esal e web
site.

Yes?

MS. OLIVER: Becky Oiver, WorldCom

To clarify the inconsistency that
was identified it was discovered by |ooking at

t hose two sources of docunentation.
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MR, WEEKS: Conparing the bills to
what the docunentation said should happen

MS. OLIVER:  Ckay.

MR. DELLA TORRE: Question 8: What
Qnest retail bill accuracy |level was used by
KPMG in conparison with whol esal e bil
conpl et eness?

There is a typo in the
cross-reference 20-3-1. It should read
"Whol esal e bill conpleteness is identified by
PIDBI-4A is in parity with retail bill
conpl et eness. "

We cal cul ated the average retai
results fromthe period from May, 2001, to
January, 2002, and used this as the standard to
conpare performance. Perfornmance was actually
97.5 percent.

Ot her questions on Test 207?

MS. OLIVER: Becky diver, WrldCom

That clarification will be added
into the final?

MR. DELLA TORRE: Yes.

MS. OLI VER: Ckay, great.

MR, DELLA TORRE: Ckay. If we just

take a couple mnutes to shift sone personne
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around, | am suggest we nove into Test 14.
(Recess.)
MR, DELLA TORRE: We will junp into
Test 14.

MR, PETRI: Don Petri, HP. To your
qguestion, for the CRIS whol esale invoice, it's
called a CRIS summary bill. However it does
contain all of the line level detail. And, to
our know edge, there is no way to request just
a summary portion of that in either a paper or
el ectronic format.

The P-CLEC did receive -- there is a
summary section in the bill as well as all of
the detail that is broken out. And that is
what we received.

MR. CONNOLLY: That was for resale.

MR. PETRI: That was for resale and
for -- well, our wholesale bills. W only
received CRIS, we did not receive IFs. W
received CRI'S invoicing and we recei ved BART
i nvoi cing. Those are the only two billing
conmponents that we received

MR. CONNOLLY: There's a whol esal e
bill for resale services.

MR. PETRI: Correct.
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MR. CONNOLLY: \Wholesale bill for
UNE- P?

MR. PETRI: Correct.

MR, CONNOLLY: And UNE | oop?

MR. PETRI: Correct, all the
whol esale bills we received through CRI'S 811
there is not the ability to request just a
summary portion only. It contains a summary as
well as the line level detail: W can only
speak to the CRIS and BART bills we received
for the dart fiber.

MR, CONNOLLY: Can you describe
differences, if any, on the resale bills and
the UNE-P bills for the presentation or billing
usage ternms?

MR. PETRI: W would have to defer
that to KPMG W did not [ook at the bills
t henmsel ves. W received them el ectronically.
We did the EDI translation but did not do any
evaluation of the bills. So, Joe, | don't know
if you guys --

MR. DELLA TORRE: | apol ogi ze,
wasn't tracking.

MR, CONNOLLY: The question is what

differences are there if any between the resale
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bills and UNE-P bills --

(Pause.)

MR, CONNOLLY: So the question is,
the differences if any between the resale
whol esal e bills and the UNE-P whol esale bills
relative to the presentation of the usage
charges and records.

MS. FUCCILLO: | can answer that.

MR. DELLA TORRE: G ve the mc over
to Liz.

MS. FUCCILLO. The is Liz Fuccillo
of KPMG. Resale bills, the call detail is on a
per-call basis and identified as such, very
simlar to a retail bill.

For UNE-P the charges are aggregated
on mnutes of use. And so there is a
di fference between themin that regard.

MR. CONNOLLY: So when you are

evaluating the -- so a CLEC would be able to
| ook at a resale bill and track calls nede,
through the DUF onto the bill, on a call by

call basis?
MS. FUCCI LLO  Yes.
MR. CONNOLLY: But on a UNE-P bil

it would not be able to do that; is that
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correct.

MS. FUCCILLOC  Well, yes, you could
do it if we didit. And what you would have to
do is add up the m nutes of use, apply the
busi ness rules and conpare it to your bill

MR, CONNOLLY: So you couldn't take
a record of a call like you guys did, find a
DUF and then find that call detail record on
the UNE-P bill?

MS. FUCCILLO No, you could not

MR. WEEKS: That is correct.

MS. FUCCI LLG: (I nadui bl e.)

MR. CONNOLLY: Was that a product of
your bill request to Qvwest? Did you ask to be
billed that way for those UNE-P calls?

Ms, FUCCILLO. No, we nmade no
speci al request.

MR. CONNOLLY: Do you know if you
can get the detailed bill of the UNE-P calls
like you can the resale call detail?

MS. FUCCILLO. | am not aware that
you can maeke such a request.

MR, CONNCLLY: Ckay.

MR, WEEKS: Would Qwest like to

comment on that?
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MR. VIVEROS: This is Chris Viveros.
Just meking sure that | understand, this is the
di scussion we had in another state, correct?
And | think we answered it there that in fact
that is not an option, that the structure,
rating structure for UNE-P as Liz indicated is
m nut e- of -use based, so that is not a billing
option available for those |ocal calls.

MS. FUCCI LLG  That's correct.

MR, CONNOLLY: Do you know, Chris,
if there is a charge per DUF record produced
that is billed to the CLEC?

MR. VIVEROS: M understanding is
that we do not charge for DUF

MR, CONNOLLY: And no charge for
file, for providing DUF?

MR. VI VERCS: For providi ng DUF
records, currently there is no charge.

MR. WEEKS: That is our
under st andi ng as wel |

MR. CONNOLLY: Thanks.

MR. DELLA TORRE: We will nove on to
Test 14. And | will begin with the Mntana
state questions.

The first question was actually an
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identification of a typographical error in the
report which will be corrected in the next
rel ease, in the final report, rather

Question nunber 2 was a request for
i nformati on regardi ng the specific CLECs that
participated in the test. And that is a matter
of confidential information and we would be
happy to provide that information to Mntana
state specifically, off |ine.

MS. WH TNEY: Pl ease do.

MR, DELLA TORRE: And question
nunber 3. Table 14-5 which are the results
tables. There are several unable to
det erm nes.

Pl ease identify which, if any, of
these itens will be revised, indicate whether
satisfied or not satisfied in the final report.

We cannot determ ne conclusively at
this nmoment, as the retest is still under way.
However, the likely results should the current
retest prove satisfactory, are already
indicated in the report.

We do provide, in the comments
| anguage, for each of the unable to determ ne

criteria whether or not the performance
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eval uati on was a passing performance or failing
per f or mance.

But then, subsequent to being able
to draw that conclusion, we were unable to
determ ne, based on the underlying data
integrity. So we do indicate that it | ooked
like this would have passed had this other
i ssue not come up or it looks like this would
have failed had this other issue not come up.
So that is contained in the report and
believe it's also in Section 5.

MS. WHI TNEY: Kate Whitney, Montana
state.

Many of those unable to determ nes
seemto be as a result of Liberty Consulting
not having conpl eted sonething for OP3. When
that is conpleted won't you be able to then say
satisfied or not satisfied?

MR. WEEKS: | think what we are
trying to say is, the reason we threw those
into unabl e wasn't because of the score, so to
speak, that Qmest got in its performance part
of the evaluation, those nunbers are al ready
there and you can sort of see by |ooking at

t hem whet her they are going to be sat or not
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sat. We just threwthis into an unable state
because of the data integrity issue that we are
i nvestigating and Liberty is investigating with
us in that investigation. That is what we are
referring to at the bottom

MS. WHI TNEY: Thank you.

MR, DELLA TORRE: There are actually
two i ssues involved, both the Liberty
assessnment of the retail portion of the parity
nunber and then also our retest which Liberty
is participating in as well of the whol esale
data cal cul ati ons.

Okay. So why don't we junp to the
Wor | dCom section for Test 14. Actually,

Washi ngton state.

MR, WEEKS: | think this gets to the
Washi ngton state questions in ternms of are
there state-specific results? The answer is
no, but there are region-specific results in
many of these evaluation criteria.

If you look in the coments you will
see, in the Eastern Region so and so, the
Central Region so and so, Western Region so and
so. So there is absolutely region-specific

informati on for a nunber of these eval uation
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criteria, but not state-specific tables that
are in there.

There are currently no open
observations and exceptions in this area. W
sent the last closure if you will disposition
on 354, is -- should be -- it went out Friday.
So | think that was the | ast dangling
participle here. So that is taken care of.

I will also bring your attention to
the fact that in a couple cases the
non-sati sfieds and unables aren't related to
the issue we were discussing earlier. They
were, in fact, related to, in many cases, a
| ack of commercial volune and records for us to
exam ne, (inaudible) dark fiber, that sort of
thing, where there just wasn't enough ongoi ng
comercial activity for us to build a | arge
enough sanple size to offer an opinion on

That is clearly set out in the
report and in those cases what you see i s what
you get. We won't be changing the report for
t hose.

Does that cover all of your
guestions?

MR, DELLA TORRE: Okay. Worl dCom
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For conveni ence sake, if there are any m kes
back there send themup this way.

Question 1: Once a DSR, switch
transl ati on request or disconnect request is
entered into SOP is a FOC returned to the CLEC

Answer, yes.

Question 2. For what type of CLEC
request is a FOC not provided.

For all of the test scenarios that
we ran we did receive a FOC except for
condition of cancels where we didn't expect
FOCs to be generated. So we would not be able
to say under what conditions the SOC m ght not
conme back. So we received themevery tinme we
expect ed.

MS. OLIVER: Becky Oiver. This is
actual Iy asking about a work conpletion
notification, you are saying that is a SOC.
This is --

MR. DELLA TORRE: We created an
unnecessary anount of confusion. W are going
through the report to revise our use of the
| anguage around conpletion notices. W will be
much, much nore particul ar about our selection

of acronyns and | anguage.
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The vast mmjority of our analysis
and assessnent are around service order
conpl etions, SOCs, not WCNs or PBNs or VCNs or
any of those.

We are actually revising whol esal e
revisions to nake sure those acronyns are used
appropriately throughout Test 12, Test 14 and
ot her cases where we have noted today.

M5. OLIVER: Becky Oiver. The
guestion was related to the sentence in the
draft report which reads: Exanples of service
requests that generated WCN incl ude, et cetera.
So those were just a representative exanple --

MR. WEEKS: O SOCs.

MR. DELLA TORRE: Question 3. |Is an
updat ed CSR created when provisioning conpletes
for CLECs' Facility-Based requests?

The answer is yes.

Is an updated CSR (created and
stored in OSS/BSS) retrievable by CLECs?

The answer is yes, via the GU

Question 5: Specify if Table 14-3
shoul d be titled "UNE-P Test Scenarios"?

The answer is yes. W will nmake the

correction.
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Question 6. In what region(s) of

Quest's territory did KPMG nake its

observati ons of

installation activities (at

Qnest CO and custonmer prem | ocations?

three regions,

We did nake the observations in al

Eastern, Western and Central

Question 7: From what source or

sources did KPMG obtain the pre-activity and

post-activity CSRs?

We received CSRs prior to the

initiation of test activities directly from

Qwest through a special feed that was set up

specifically for the test.

As for post-activity CSRs we used

both that feed and CSR preorder queries, as

wel | .

M5. OLIVER: Becky Qiver, WrldCom

VWhy woul d both sources have been used for

post-activity CSRs?

MR. DELLA TORRE: For new accounts

there is a condition. There were certain

condi tions under which we woul d automatically

receive the CSR through the automated feed that

was set

up.

I n ot her

condi tions that CSR was not
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generated through that special feed and,
therefore, we went and pulled CSRs oursel ves
usi ng the preorder query.

And | believe the differentiation
was between new accounts --

MR. FALCONE: Bob Fal cone, KPMG
Consulting. If Qwmest was aware of the account,
it was an original test bed account, and there
was sone activity on that account, Qwest was
aware there was sone activity on that account,
therefore they woul d auto-push the new CSR
through this feed.

However, during the course of the
test we al so established new accounts, new TNs,
new | ines. Qwest wasn't aware of those, it
wasn't in their test bed matrix. Wen those
accounts were established there was no
aut o- push of those CSRs and we had to go pul
t hem down oursel ves off the GU

MS. OLIVER: Thank you. | had a
foll ow-up on question 6. The answer was the
observations were made in all three Eastern
Western and Central regions.

Were the observati ons made

approxi mately evenly across those regions or



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

92

were nost of the activity taking place in on or
two of then?

MR. BUJAN. M chael Bujan
B-U-J-A-N, KPMG Consulting. W had statistica
sanpl e sizes that we were working to attain in
each of the regions. So, depending on the test
activity type we would go out into the field to
attain those results and, in fact, it was
spread out throughout the regions. So we
visited --

W -- in the region there were
either test bed orders or conmercia
opportunities avail abl e.

MS. OLIVER So the answer woul d be
I would need to go | ook at what the statistica
sanmpl i ngs --

MR, DELLA TORRE: It was spread out
evenly between the three regions.

MS. OLIVER: Ckay, thanks.

MR, DELLA TORRE: Question 8: \Wen
did KPMG Consul ting conduct its manual testing
for the sanpled di sconnect request to verify
that they were accurately conpl eted?

We did that testing between April of

2001 and January of 2002.
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MS. OLIVER: Becky diver, WorldCom
This question | probably didn't do a good job
of phrasing it. | actually was wanting to get
an understandi ng of the sanple disconnect
requests that were verified. Wen did that
verification happen relative to the order
itself, so it conpleted on X date and then at
what point after conpletion was the manua
testing done to verify it.

MR. BUJAN. M chael Bujan, KPMG
Consul ting again. These orders were revi ewed,
the Iist we were to | ook at were revi ewed
daily. As soon as we got SOC on the particular
order we went in and we did the test. So it
was i medi ately after receiving the service
order conpletion notice.

MS. OLIVER: Follow up. That the
PCI having received the SOC?

MR. BUJAN: That's correct.

MS. OLIVER: And they informed you
or you were there nonitoring to see when the
P- CLEC received it?

MR, DELLA TORRE: W have a daily
feed, the tine delay between the two of us was

very snall.
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MS. OLI VER  Thanks.

MR. DELLA TORRE: Question 9: Per
KPMG Test 14, Section 1, "Description", Test 14
i nvol ved verifying that submitted P-CLEC orders
were provisioned as requested on the LSR.  Thus
what evidence or data did KPMG Consul ting
gather to validate that the P-CLEC Hi gh
Capacity Circuit requests were accurately
provi si oned.

And the High Capacity was a review
of the P-CLEC orders and actual observations at
the Qmest network operating center

Question 10 --

MS. OLIVER: Becky Odiver, WrldCom
Foll ow up on question 9. Are there any nore
speci fics around these observations at the
Qnest network --

MR VEEKS: We watched the actua
tech go through the process, watched them
execute their MwPs.

MS. OLIVER  So the validation was
driven based on the MW rather than maybe sone
kind of test just to see that the circuit was
turned up live correctly and in the correct

spot for the correct custonmer as specified on
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the order? That is kind of what this question
and through | think question 16 is getting at.

MR. DELLA TORRE: It was a
conmparison of, we knew what the order was, we
knew what we were requesting and then we
wat ched the techs actually adhere to the MwWPs
to turn up the order that was requested. So we
had sort of the advance know edge of the order
and then the ability to be in the NOC seeing
the fol ks go through the appropriate steps.

And identified whether or not and | believe we
rai sed an observation or exception in this
arena on adherence and follow ng, doing all the
appropriate test steps in turning up an | CAP
circuit.

MR. WEEKS: | think the result is we
did what you said. The way we did it was by
noting the contents of the order and contents
of the process, taken care, produce the desired
result.

MR. DELLA TORRE: There is a simlar
format to the next question but the object are
stand al one LMP requests. And in this case we
used the cooperation of actual CLECs and our

testers were |located in the Qunest NORSI MAX
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(phonetic) center and also the CLEC s NOC and
we went through the sanme process we described a
nonment ago.

In addition the inpact subscription
record was reviewed at the CLEC s NOC

Question 11: Simlar. LNP Hot Cuts
in this case. Simlar answer in that we used
the cooperation of actual CLECs in this case.
Located in both the Quest CO and partnering
CLEC s NOC. We al so evaluated the inpact
subscription record.

Question 12: The, sanme question
obj ect EEL requests. In this case it was test
bed orders rather than conmercial activity. W
were at a variety of Qmest network operation
centers and again we observed adherence to the
MWPs and proper testing that the provisioning
occurred aspects.

Question 13: Simlar question. The
obj ect being working line service requests.
Here we used conmercial working |ines. W
reviewed |ive comercial working lines.

And our testers were |ocated at the
partnering CLEC s test and turn up centers and

we witnessed the partnering CLECs accept the
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circuits from Qnest.

Question 14: Simlar question.

Wth xDSL requests. In this case we reviewed
all the live conmercial xDSL installations that
wer e avail abl e.

Question 15 is the aDSL |ine sharing
requests. And these were both test bed orders
and live commercial installations at severa
Qnest CGCs.

Question 15 --

MS. OLIVER: Becky diver, WorldCom
I have a question back on 14.

| think I understood the response to
be that KPMG observed all commrercial l|ines that
wer e avail abl e?

MR. DELLA TORRE: Commercial xDSL
installations.

MR. VEEEKS: New installs that were
going on at the tine.

MS. OLIVER: Thank you.

MR. DELLA TORRE: 16, | believe?

(Reporter requests clarification.)

MR, DELLA TORRE: Question 16: The
obj ect of the question are anal og | oop

requests.
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And these were test bed orders.
Again, we were at several Qwest CGCs.

Finally, question 17, the object is
dark fiber.

And here we attenpted -- we did
review all the live comercial dark fiber
installations.

Question 18: At what point
followi ng the service order conpletion of the
sanpl ed LSRs was the conparison to the
directory assistance database nade?

And we actually had a tester
stationed in the Qvest directory center in
Arizona and pulled the listings the day after
t he SCC.

Question 19: At what point
foll owing the SOC of the sanpled LSRs was
switch translati on conduct ed.

The switch translations were
requested followi ng the service order
conpletion in the data request. It was a
mechani smused in the test and we submitted our
data requests anywhere fromfive to ten days
after conpletion of the order

Al right.
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MS. OLIVER: Becky diver, WorldCom
Was that just random when you said
submi tted your requests anywhere fromfive to

ten days after

MR. VEEKS: We would accunul ate them
for a period of tine --

MR. DELLA TORRE: It was a batch
effort.

MR. WEEKS: -- several days or
week's worth.

MS. OLIVER Was there a reason the
switch validation didn't happen simlar to the
ot her validation questions that you have
answer ed about how it happened the day
foll owi ng the SCC?

MR. VEEKS: | think the npst correct
answer is it's just nonentum That is the way
we did it in other tests. There is not a
fundamental reason why there is a difference
(i naudi bl e).

MR. DELLA TORRE: Question 20: Did
KPMG oversee the generation of the switch
transl ati on screen printouts by Qwest?

The answer is no.

Question 21: Did KPMG Consul ting
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val idate the date provided on the WCN was t he
actual date of the service conpletion?

The answer is no.

Question 22: How did KPMG
Consul ting determ ne the CSR was updated on the
commit nent date provided on the FOC

We used the SOC date and the date
the CSR or rather the date the CSR was updated
to verify whether the CSR was updated in a
timely manner. And we were | ooking for a three
to five-day, business day, w ndow that we woul d
go validated that the CSR was updated as
conpared to the date on the SCC

M5, OLIVER: | amsorry. Can you
pl ease repeat that? | did not followit.

MR. DELLA TORRE: Sure. We |ooked
for the SOC to have been updated in a w ndow of
time three to five days, the CSR, ny apol ogies.
We | ooked for the CSR to have been updated
three to five days after the SOC date.

So FOC due date, three to five days
| ater CSR i s updated.

M5. COLIVER: SOC due date.

MR, DELLA TORRE: | keep saying the

same thing. | apologize.
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MS. OLIVER And was that three to
five days after SOC for the CSR to be updated,
is that --

MR, VWEEKS: That's Qwest's policy.

MS. OLIVER: Per Qaest business
rules and so forth?

MR, WEEKS: Right.

MR. DELLA TORRE: Question 23:
Specify which Qwest records were used by KPMG
to validate that the nunmber was ported on the
due date and are those Qwest records regularly
produced or were they made avail abl e
specifically for KPMG s use.

We utilized the screen printouts
fromthe translation screen records which are
regul arly produced to verify the nunber has
been staged for porting and that the 10-digit
trigger is in place. Then subsequently, to
verify the nunmbers were actually ported on the
due date we had team nenbers present at the
P- CLEC NOC to observe the activation of these
nunbers on the due date. The P-CLEC NOC
printed out screen prints to indicate that the
order had been conpl eted successfully.

My apol ogi es. That shoul dn't be
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P-CLEC. It's actually participating or
conmer ci al CLECs.

Question 24: Did KPM5 s eval uation
of provisioning for stand al one LNP include the
processi ng of nunber changes to NPAC?

The answer is yes.

And question 25: Did KPMG s
eval uation of provisioning for stand al one LNP
i nclude the processing of directory |istings?

The answer is no. There were no
requi renents for DL changes on standal one
LNP-type orders.

We will nove forward with the AT&T
guesti ons.

Pl ease confirmthat the term service
order neans those orders generated from CLEC
submtted LSRs and NSRs and those entered by
Qnest retail representatives in the Quest
system

The answer is yes. W added to a
great deal of confusion with a |oose
application of the acronynmns.

Pl ease confirmthat the software
changes are those nmade to Qmest's switches and

adj unct devi ces including control point
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dat abases.

And our answer is yes, but we did
not eval uate adjunct devices except for LSS.

Woul d you want to provide any
additional clarification on what you neant by
adj unct devi ces, because nmaybe we weren't
interpreting it correctly.

MR. CONNOLLY: Well, what we were
concerned about were changes to functions |ike
LIDB, L-1-D-B, functions in which the
informati on that controls certain calling
routines are stored in control processors and
so forth which are adjuncts to the switch.

MR, VEEKS: We didn't track it to
the LIDB and other things |like that.

MR, DELLA TORRE: Question 2:

Pl ease confirmthat the KPMG Consul ting

exam nation of work conpletion notices did not
i nclude an exam nation of billing conpletion
noti ces.

And that is correct.

Question 3: Please confirmthat the
KPMG Consul ti ng exam nation of Hot Cuts with
| ocal nunber portability included coordi nated

and non-coordi nated cuts.
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The answer is yes, that is true.

Question 4: Please confirmthat the
KPMG Consul ting exanination in Test 14 included
LSR suppl enents.

It did include LSR supplenents. The
answer is yes.

Question 5: Please confirmthat the
KPMG Consul ting exami nation in Test 14 included
provider initiated transactions provided to
CLECs by Qwest via EDI

And the answer is yes.

Question 6: Please confirmthat a
Qnwest FOC provides the CLEC with the nunbers of
all service orders that are generated fromthe
CLEC LSR, in the cases where nultiple service
orders are required to fulfill a CLEC LSR

And we are actually not prepared to
answer that. W would request if Qwest has
nore information on that. W did not evaluate
whet her or not all the service order nunbers
are provided on a Qwmest FOC

MR. VI VEROS: Yes, when an LSR cones
in and that results in nultiple service orders
bei ng generated, each of those service orders

is defined on the FOC. So in case where just
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one FOC there is a one-to-nmany relationship
each reference nunber reflects the uni que order
generated as a result of that LSR

MR. DELLA TORRE: Thank you.

MR, CONNCLLY: | have follow up for
whoever will take this question.

Once an order has been confirmed, as
Chris says the service order string is |aid out
in the confirmation, provider initiated
transactions to change the service order
nunber, did KPMG Consulting eval uate those
transactions?

MR. VIVERCS: |'msorry, would you
say that again?

MR. CONNOLLY: Once an order is
confirmed with the various service order
nunmbers in it, if for some reason Qwest has to
change a service order nunber, would they first
of all conmunicate that through a provider
initiated transaction?

Secondly if that was the case,
secondly, did KPMG Consulting evaluate that.

MR. DELLA TORRE: W did not either
way. Regardl ess of whether they do or don't we

didn't assess that.
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MR, CONNOLLY: Does Quwest change the
service order nunbers and notify through PATs?

MR. VIVEROS: There are occasions we
have a need to change a service order and we do
communi cate those through a rei ssuance of the
FCC.

| amstruggling a bit of your
term nol ogy of PATs. To nme it would be an
unsolicited -- in an EDI world, it would be an
unsolicited 865.

MR. CONNOLLY: It wouldn't be a FOC
in the original sense of a purchase order
nunber being confirmed, it would be a
suppl enental unsolicited 865 if the (inaudible)
and the order nunber changed.

MR. VIVEROS: That's correct.

MR. CONNOLLY: Perfect.

MR. DELLA TORRE: Question 7: KPMG
Consulting states: Upon receipt of the forns,
Qnest enters the request into the SOP either
manual Iy or electronically. SOP routes the
directory information to the Quest translator
gateway. What is the nanme of this gateway?

The listing service system LSS.

Question 8: Wat is the process
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that is used to obtain corrections for
directory assistance database errors and
rejects?

And we would like to defer this
question to HPC.

MR. WEEKS: Sanme answer. | don't
t hi nk we know how t his happens.

(Pause.)

MR. DELLA TORRE: Let's go back to
guestion 8. It appears we will be unable to
answer question 8 today. W will decide before
the end of the week. We may be able to revisit
it tonorrow or Thursday. |If not, it's
certainly, at a mninmum by Thursday, we will
come up with some nechani sm by which we can
convey answers to foll owups or situations |ike
this where we are unable to answer a question
here, because we don't expect to have any ot her
forunms of this type

So, by Thursday, the vendors will
get together and di scuss what would be an
appropriate nmechanism it's likely going to be
an e-mail to this sanme audi ence.

For this question nunber 8 and any

ot her follow up questions that are take-aways
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fromthe next three days. W will try to get
back to this later in the week.

Let's move to question nunber 9:

KPMG Consul ting report states in
general the switch translation process is
automated for service and feature type orders.
In some cases the central office technician
nmust manual |y conplete sone of the steps to
provi sion orders that are nore conpl ex.

The question is the conplexity point
at which the COT nmust nmanually conpl ete
provi si oni ng on sonme orders, a docunented point
of complexity.

The second question, is the
conpl exity point also reached because of the
vol une of ordered products and services?

Qur response to the first is we are
not aware of any docunentation that exists to
explain why certain orders drop from manual
handl i ng.

We are not, we do not have any
evi dence and woul d not specul ate on whet her or
not -- why these orders would drop as rel ated
to the vol ure.

MR, CONNOLLY: We weren't asking
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about order volume in terns of the nunber of
orders. W were tal king about the vol une of
changes within an order that need to be mmde.

Question 10. \Which types of CLEC
servi ce requests do not generate work
conpl etion notices, also known as SOCs?

And all of our test scenarios
reviewed in Test 14 did in fact receive SOCs.

Question 11. KPMG Consul ting
i ndi cates the CSR validation involved custoner
i nformati on. What neani ng has KPMG Consul ting
attached to the customer for this validation?

And in this case it's the CLEC s
end- user.

Question 12 --

MR, CONNOLLY: Excuse nme, Joe. How
about the CSR validation for UNE | oop
provi si oned orders?

MR. DELLA TORRE: For that it's
rolled up for the entire CLEC at the account
I evel, but you could identify on that, on the
CLEC s account |evel CSR, specific |loop |eve
i nformati on.

MR. CONNOLLY: In circuit nunber, TN

sort of format contrasted with for UNE-P or
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resal e?

MR. DELLA TORRE: | ndividual CSRs.

MR. CONNOLLY: There would be
i ndi vidual CSRs. What other products get
rolled up into the CLEC specific CSR?

MR, DELLA TORRE: | am sorry?

MR. CONNOLLY: UNE-P and resale we
see a separate stand al one CSR

MR. DELLA TORRE: Right.

MR. CONNOLLY: All others are rolled
up to a CLEC CSR?

MR, DELLA TORRE: Yes. From /|l oop
For loop -- UNE l[oop --

MR. FALCONE: Bob Fal cone, KPMG
Consulting. For UNE products they are not at
an individual end user level. When we talk
resale, things like private line, and it's not
just resale products, there are individual CSRs

for private |ines, Centrex, and those products

have individual end-user, if you will, CSRs but
UNE products are rolled up, if you will, at the
CLEC | evel

MR, CONNOLLY: When we | ook at your
description of, the business process

description involving CSR validation, it is al
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of the various types of CSRs, standal one and
user specific, CLEC aggregated CSRs?

MR. FALCONE: Yes.

MR. CONNOLLY: Custoner means nore
than one thing in that description?

MR, DELLA TORRE: You are right. W
wi | | enhance the | anguage or refine the
| anguage in there to distinguish between an
end-user custonmer and the specific facilities
or UNEs that are broken out and, therefore,
only captured on the one CLEC CSR

MS. ANDERSON: Joe, would now be a
good tinme for our lunch break? 1 think we are
not going to finish this set of questions in
the very short-term We might as well break
for lunch.

MR, DELLA TORRE: Sure.

M5. ANDERSON: Before we do that,
just a couple things for folks who may not be
fam liar with the area.

(Di scussion off the record.)

MS. ANDERSON: We will reconvene at
exactly 1:15.

(Recessed at 12 o'clock noon to

reconvene at 1:15 p.m)
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MS. ANDERSON: Ckay, folks, we're
going to begin again continuing with Test 14.
Fol ks, on the bridge we're just reconvening
here. The fearless | eader of the KPMG teami s
regai ning his seat.

MR, DELLA TORRE: All right. At
this, folks, we're about to get started.

MR, WEEKS: This is M ke Weks. The
first thing I would Iike to do is revisit Test
14, question 8. The question was "What is the
process that is used to obtain corrections for
di rect assistance database errors and rejects?"

It was KPMG Consulting's intentions
that we woul d have asked HPC to tal k about
this. We thought we did. In checking we never
forwarded this question to them so we had
intended to do that but did not, so their blank
stares can be expl ained by our mni stake.

And in talking at the break, the
correct answer to the question is we don't
know. We did not during the course of this
test attenmpt to fix directory assistance
dat abase errors or rejects, nor did in tal king
with HPC did they have an occasion to do this.

So as a formal matter, neither of us is aware
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of what process Qwest has, if any, to nake
corrections that m ght occur there.

Qwest, do you want to nake a coment
on what the process is to do that?

MS. NOTARI ANNI:  No.

MR, WEEKS: Okay. We'Ill reask it

when we are joined by others; is that the

request ?

MR. SI MANSON: This is Scott
Si manson with Qwest. | don't have all the
details so we'll probably have to dig a little

bit deeper, Mke and Tim but hal fway through
the process, we inplenmented an automated e-nuil
back to the CLEC when there was an error. So
when they had a database error it automatically
sent an e-mail back to themto tell them what
they needed to fix when it bounced off of our
dat abase.

That's about all | can really tel
you, so | know we addressed the issue about
hal fway through the test. | don't renmenber the
details around all of that, so we'll have to
probably dig a little deeper on our side as
wel | .

MR, WVEEKS: Okay.
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MR, DELLA TORRE: Okay. | would
also like to revisit a question, it was the one
just prior to breaking, which is question
nunber 11 of Test 14, AT&T question nunber 11
and | just want to nmake sure we were clear on
the various types of CSRs and the various types
of CSR queries, the information one can get.

It is a correct statenent that for resale and
UNE- P you can get an individual end-user
customer CSR. In that case the notion of
customer information refers to the end user
that's for resale and UNE-P

It's also correct to say that for
| oops, there is, if you will, an aggregated CSR
where the custoner is actually the CLEC not the
end user. And that would be pulled off the
BAN, or the billing account nunber, where there
are nultiple informati on segnents contai ned on
t hat one CSR.

However, there is also the
opportunity to do a query by SBN, or specia
billing nunber, which will relate to an
i ndi vidual |oop so you do not have to pull the
entire CLEC BAN into a related CSR, you can use

the SBN to query CSR for an individual piece of
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| oop information. So in that sense it is stil
not a direct correlation to an end-user

cust oner because an end user may have severa
SBNs.

So technically, custonmer information
for all of the loop-type CSR queries is the
CLEC type of a custoner, not the end user.

Okay. So we left off at question
nunber 12.

"I's 'customer information change
request' an LSR when issued by a CLEC?"

The answer is yes.

And is it a service order when
i ssued by Qwest?

And we woul d actually defer that
guestion to Qmest as to what they would
internally reference a customer information
change request.

MS. HUFF: This is Loretta Huff from
Qnest. When an LSR is received --

MR, DELLA TORRE: Two things, |I'm
sorry, Loretta. First, you need to use the
m crophone when fol ks are speaking to people on
the bridge and second, if everyone could start

off with their name. Thank you.
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MS. HUFF: This is Loretta Huff from
Qnest. When an LSR is received froma CLEC the
process we go through is to transformthat into
i nternal Qmest service orders. So that is the
appropriate term nol ogy. Does that address
your question?

MR, CONNOLLY: The question evol ves
fromthis term nol ogy, customer infornmation
change request; that is sonewhat arcane for
whatever is nmeant by that. And | was trying to
di vi ne what you nean by a custonmer information
change request, which is the introductory words
in that second paragraph under CSR Validation
of the report.

MR. WEEKS: Let me read the
paragraph Timis referring to. It's in section
2.1 under the sub heading CSR Validation. The
second paragraph reads: The customer
i nformati on change request begins when a CLEC
submits an LSR formto mgrate, install
convert, change, or disconnect features and
services to Qmest via one of the | MA electronic
interfaces or manually via fax, which is
received by |ISS.

MR. DELLA TORRE: In that case the
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custoner is the end user. The CLEC is going to
be submitting an LSR based on needs or a
request or an inquiry based on their end user

So there by saying the custoner
i nformati on change request could just as easily
be the LSR, that process starts when the CLEC
submts the LSRto performa function for an
end custoner to mgrate that person's account,
to install new lines, to change the account, et
cetera

MR, CONNCLLY: By custoner
i nformati on change request, you don't nean
anyt hi ng other than an LSR?

MR. DELLA TORRE: That's correct.

MR. VWEEKS: It's not a form it is a
process.

MR. DELLA TORRE: That's correct.

Okay. Question 13. There is a

gquote fromthe report "'Working |ine validation
is a variation of the installation procedures
for all resale and UNE-P services that may

i nclude a coordinated installation. A

coordi nated installation requires the

di spatching of Qwest staff to CLEC and custoner

| ocations."'"
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The question then is "In what types

of circunmstances woul d di spatch be required to

CLEC | ocati ons
requests. "

Vi

for any resale of UNE-P

le we don't know what th

uni verse of possibilities are, cases t

e

hat we

have seen are situations such as news or adds

where there was no dedi cated outside plan, the

CLEC cust onmer,

if there is an add to t

to that account.

MR.

CONNOLLY: If there's a

hat |ine,

n add to

that line and dispatch is required to the

custoner location to hang new facilities, that

woul d then ultinmately term nate at the Quwest

central office
MR.
MR.
CLEC | ocation?
MR.

confused you.

?
DELLA TORRE: Right.

CONNOLLY: What is nean

WEEKS: | think we may

As opposed to a CLEC op

t by the

have

erations

center, like a network operations center or a

busi ness offic

e or sonething, | think

what

we're referring to here is the use of CLEC is

m sl eadi ng her

going to rol

e. What we should say

a truck to the custoner

S you're

frame and
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not just a --

MR. DELLA TORRE: The word add will
be renpved so it reads the dispatching of Quest
staff to CLEC custoner |ocations. W put the
word "add" in there inappropriately.

MR, WEEKS: Does that clear up the
conf usi on?

MR. CONNOLLY: Yes. And it doesn't
create other confusions.

MR, WEEKS: Okay. Let the record
show.

MR, DELLA TORRE: At this point in
time apply it to the line. Question 14 "The
sections on LNP Hot Cuts, ADSL Line Sharing,
and Dark Fiber are conspicuously not | abel ed
"Validations."'"

They shoul d be; there will be a
revision to the report.

Question 15, "Please clarify the
meani ng of the term' Qvest Mass Market dia
tone' in the LNP Hot Cuts section."”

This is a Qmest retail account.

MR, WEEKS: That wording cane to us
from Qunest docunentation, that's how they refer

to it.
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MR, DELLA TORRE: It sinply neans a
retail account.

Question 16, "Please explain the
meani ng attached to ' CLEC capable | oop' in the
LNP Hot Cuts section.™

And this is just a facilities base
of CLEC.

Question 17, "For an instance in
whi ch a CLEC i s using unbundl ed | oops to serve
the custonmer, the wire pair (loop) fromthe end
user custoner (facility or |ocation) physically
connects to the CLEC s switch. The custoner is
not likely to be connected to the CLEC s
switch."

That is true, the end user would
connect to the CLEC co-location through the
ILEC s IPS and a report will be revised to
reflect that.

Question 18, "Please confirmthat
KPMG Consul ti ng conducted no exam nation of
Quest's line splitting product(s)."

That is correct.

Question 19 is a typo and it will be
revi sed.

Question 20, "Were provisioning
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scenari os based on the scenarios listed in the
Mast er Test Pl an, Appendi x D?"

The answer is yes.

Question 21, "Please explain the
selection criteria and the sanple size
requi renents for the random sanpl es used for
each of the followi ng validations: Directory
assi stance; switch translation; WCNs; CSRs and
di sconnects. "

We took a statistical sanple of the
avail abl e test bed, we used the entire universe
of quarters and then applied the randomni zation
to that, except in certain cases, where we
actually used the entire test bed, which
i ncludes the directory listing, disconnects,
and the WCNs. So three of the five on your
list we did use the entire universe for the
test bed. |In other cases it was a random group
sel ection.

MR. FI NNEGAN: \What were those
again, the entire universe?

MR. FALCONE: Directory listings,

di sconnects and - -
MR, DELLA TORRE: WCNs. It's the

appropriate portion of the test bed.
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MR. FINNEGAN: Do you recall what
sanpl e size you used, what percentage of the
test bed you used for the switch translation
val i dation and the CSR?

MR. DELLA TORRE: It was greater
than 140; however, we don't have the specific

nunbers so we can take that away and take a

| ook.

MR. FI NNEGAN: And you had
mentioned --

MS. THI ELEMANN: Carrie Thiel emann,
KPMG Consulting. | think on all those, M ke,

perhaps you can help here, we did retests, so
we did an initial sanmpling and then for the
retest we went in and eval uated test bed orders
that were avail abl e.

MR. BUJAN. Carrie, that is correct.
M chael Bujan, KPMG Consulting. As we went
through the retest we continued to use the test
bed that was avail able and we actually ended up
using at the tine all of the available test bed
fromthe initial test, and we actually had to
have new test bed provision to conclude the
testing and issues.

MR. DELLA TORRE: We'Il get the
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nunbers.

MR. FINNEGAN: On the randomi zation
for the ones you used as sanples, is that just
some random way of identifying the orders?

MR. DELLA TORRE: W used the random
nunber generation, didn't we? Yes.

MS. MLLER Charlis MIller, Quest.
Joe, are the numbers listed in the section 14
the draft line report? If that hel ps you out,

I guess, |'mlooking at page 181 in the
footnotes; let's see, it's section 2.4,
Eval uati on Met hods.

In some people's version, it's page
177.

MR, VIVERCS: Charlis, do you have a
f oot not e nunber?

M5. M LLER  Yeah, 51 through 55.

MR. DELLA TORRE: |In the newer
version now it would be 55 through 59.

Okay. Question nunber 22, "Did KPMG
Consulting's random sanpl e of orders for the
Directory Assistance Dat abase include orders
for listings associated with UNE-Loop?"

The answer is yes.

The foll owup question, "Did KPMG
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Consulting's random sanpl e of orders for the
Directory Assistance Database include orders
for stand-al one directory assistance requests?”

The answer is no.

MR, FI NNEGAN:. John Finnegan with a
followup. |Is there any reason why not?

MR. FALCONE: Bob Fal cone, KPMG
Consulting. John, in the original test there
was an exception on directory listings. |In the
original test there were stand-al one DLs as the
test cases for that. That was part of the
original test.

In the second test what we tried to
do because of the test bed issues is we tried
to piggyback a nunber of different retests on
the PIDretest. So, if you recall, we had the
large PID retests for exceptions 3085, 3086.

We used those sane accounts while we were doing
the retest, also retests for directory |istings
for CSR validations and switch translations.

In the PID retest, there were no
stand-al one DL test accounts because they
woul dn't count for an OP-3 and OP-4; yet there
were a |lot of test cases that would qualify

both for the OP-3, OP-4 retesting that al so had
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a DL conponent to them

MR. FI NNEGAN: John Finnegan. |
understand it fromthe respect of a test
proficiency but nmy understandi ng of the
processes are there are two different processes
for stand-al one directory listings versus
resale or UNE-P directory listings, that they
follow di fferent paths into Qwmest and
ultimately into the directory listing database.

It is surprising that the effort was
focused primarily on the UNE-P and the resale
wi t hout what appears to be sufficient attention
to the stand-al one for those facility-based
carriers that do submt stand-al one.

MR, DELLA TORRE: The initial part
of the test did have stand-al one directory
listings and we did not identify issues with it
so therefore it was not part of the subsequent
retest.

MR. FINNEGAN: Then just to clarify,
your initial answer was the second part of that
question, did KPMG Consulting s random sanpl e
of orders for the Directory Assistance Database
i nclude orders for stand-al one directory

assi stance requests, your initial response was
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no.

MR. WEEKS: So the answer is for the
initial test yes, for the retest no.

MR. FINNEGAN: And for the retest no
because there were no problens identified in
the initial test?

MR. DELLA TORRE: Correct.

MR. FINNEGAN: So just to clarify
the two answers to the question on AT&T
qguestion 22 would be yes and yes?

MR, WEEKS: Yes and yes, no.

MR. FI NNEGAN:  Yes.

MR. DELLA TORRE: Question 23,

"Pl ease confirmthat KPMG Consulting conducted
no evaluation of Directory Listing database(s)
that are used to generate white page or yellow
page directories."

We reviewed listings in the LSS from
whi ch the white pages and Yel |l ow Pages are
generated. So we did.

MR, CONNOLLY: Do you know, Joe
what is the hand off between LSS and the
printer publisher?

MR. WEEKS: | don't think we know

t hat .
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MR. CONNOLLY: Thanks.

MR. DELLA TORRE: Question 24,
"Pl ease provide a description of the
process(es) utilized to request and obtain the
switch validations from Qnest."”

| believe we discussed this briefly
earlier where, upon an SOP date, we issued a
data request for the switch translation
i nformati on from Qvwest based on the TN

Question 25, "Please list the switch
types for which switch validations were
conducted. "

The DMS, 5E, the AXE, the EWSD

Question 26, "The sections WCN, CSR
Di sconnect Orders, LNP Hot Cuts, ADSL Line
Shari ng, Anal og Loop and Dark Fi ber are not
identified as 'Validations.' In what ways were
t hese eval uations perforned that precludes them
frombeing identified as Validations?"

This was an oversight and will be
revised in the final report.

Question 27, "What neani ng has KPMG
Consul ting attached to 'pre-activity CSR ?"

And that is the existing CSR prior

to any provisioning activities that we caused.
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MR. CONNOLLY: We understood from
earlier discussion on the subject that there
was a download, if you will, of all CSRs that
wer e designated as test bed accounts. Those
woul d be pre-activity CSRs?

MR. DELLA TORRE: Correct.

MR. CONNOLLY: In the case where a
m gration order, for exanple, was going to be
i ssued for a non-test bed account --

MR. DELLA TORRE: We woul dn't issue
a mgration order on a non-test bed account.

MR, CONNOLLY: Were there any cases
that you had to issue a CSR request via GU to
obtain a CSR prior to issuing an order to do --

MR. WEEKS: That was baked into sone
of our scenarios where we did that. | don't
want to confuse the information that we gather
through this direct feed that allows us to
popul ate, if you will -- our custoner database
is kind of a way to think about it ahead of
time. Then we ran scenarios. In many of the
scenarios we ran one of the initial steps that
HPC executed would be to pull a pre-order CSR
as one of the activities as part of executing

the scenario, as opposed to one of the



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

129

activities that we used to validate that the
test bed had been established correctly.

The original intended purpose of
these direct feeds wasn't order related, it was
that we could review what had been established
or provisioned as the test bed using the CSR to
let us see if it had the right features and
everything that we ordered. And it was part of
had the test been established and vali dated
correctly, now we know the accounts are set up
the way we |like to see them and we can start
executing scenarios. Mny scenarios require
HPC to execute a pre-order CSR as part of that
scenari o.

MR. CONNOLLY: Thanks.

MR. DELLA TORRE: Question 28,

"Pl ease describe the process(es) utilized to
retain pre-activity CSRs that were eval uated
for the CSR Validation."

And | just realized that that nmay be
a msnoner. And | just want to nmake sure that
as M ke was just saying that the CSRs that we
received in this feed were not the CSRs that we
used in the CSR validation tests. But the

pre-activity CSRs that were evaluated for the
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CSR validation, we just had a proprietary
M crosoft Access database we used to store that
informati on just as a custoner database.

Question 29 --

MR. CONNOLLY: Excuse ne, Joe, how
about for the pre-activity CSRs that enabl ed
you to issue these other orders?

MR. WEEKS: | think that question is
probably better asked of HPC because HPC was
actually doing the CSRs, placing the LSRs and
so on. So | throwthat to themon the fly here
even though we haven't prepared themfor it.
VWhile they're discussing that I'Il just explain
alittle bit nore.

We kept this master, if you will,
this customer master, that we used to sel ect
accounts fromto identify instances for the
various scenarios that we wanted to do. It's
kind of like Burger King. W had defined a
scenari o nunber 37, we needed to pick a
custoner that |looked like it had the right
characteristics so that we can tell -- mnuch
like a customer would call a normal CLEC and
say | want to migrate ny line or sonething |ike

t hat .
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W were sort of sinmulating, if you
will, that customer request for HP and we woul d
send across these what you refer to as jazz
files. W would send across a jazz file
fundanentally for sinplifying sake, please run
a nunber 37 for this customer.

So we had to have on our side that
know edge of what custoners had what installed
so we could instruct CLECs of what to do. I'l]
l et Jeff talk about what they did.

MR, MAY: This is CGeoff May from HP
These woul d have been stored in the test
performance/test transaction databases for
which we still have a connection wth KPMG
whereby KPMG actually could access that
information if they so chose.

MR. CONNOLLY: To what extent were
these pre-activity CSR files used to popul ate
t he orders?

MR. MAY: The account information
was used in order to populate the test case or
i nstance. |'msorry, maybe | m sunderstood.

MR, CONNOLLY: I'mtrying to find
out the extent to which you used those

pre-activity CSR dat abases to popul ate the
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entries and the orders that were specified by
KPMG in this instance or a case.

MR, WEEKS: Can | ask your question
maybe a little differently because | know where
you're going, | think. D d you guys use the
i nformati on we provided you in the Jaz files to
popul ate the orders or did you use the
information retrieved fromthe CSRs you pulled
down from Qrest on the fly or both?

MR. MAY: Retrieved fromthe CSRs.

MR. CONNOLLY: Gave him an either/or
and he took a different one.

MR. PETRY: This is Don Petry with
HP. The process that we went through in
executing the test cases as M ke had descri bed,
there woul d be a test case definition and KPMG
had a test, a master test bed, that they then
chose accounts and sai d execute test case 37
with this account in Womi ng. That information
at a high level was passed over to HP

We woul d use that information then
to go in and based upon the test case, the test
case may say perform an address validati on,
obtain the CSR for the account at this address,

do a conversion as specified addi ng speed
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calling, date, and so on in the test case.

So we woul d take the information in
terms of what test case, what add, to what
account to go use, and then we would go ahead
and perform each of the pre-order steps
required to nove into the order activity. So
we woul d perform an address validation. W
woul d then use the information fromthat
address validation to performa custoner
service record query.

We woul d bring that infornmation back

about everything that was on that custoner's

account to then go bill the order to do a
converted specified or add an additional |ine
and that.

So we did not have a view into the
KPMG nmaster test bed database. That was on
their side of the wall. On our side what we
received here is the high-level account
information to point you in the right direction
and then test cases to go execute. And then we
used everything that we received dynamically
from doing pre-order activities with Quest to
popul ate and to subnit order activity.

Does that answer it?
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MR, CONNOLLY: | think you just said
zero to nmy question on the extent to which you
relied on the pre-activity CSRs to issue the
orders, did you not?

MR. PETRY: W did.

MR, DELLA TORRE: This was ny
concern about the pre-order activity CSR, that
all that neans is the existing state, the
initial state is actually the best way to say
it. The initial state of the custoner, that
CSR, whether or not that was provided to us
t hrough the Qnest feed or whether they, the
P- CLEC, went and did a CSR query, the
information on that is still the initial state
of the custoner. So the custoner is a retai
Qnest custoner with the follow ng features on
t heir account.

They did use that initial state or
pre-activity CSR  They went and queried to get
the address validation, did the CSR query, they
got the rest of the information on that
customer's account fromthat CSR, that
pre-activity CSR.  They popul ated an LSR, sent
the order. Now its post-activity CSR that our

provi sioning team could go in and | ook at to
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see if it was updated in the way that we
expected it to get.

MR. CONNOLLY: Let ne cite an
exanple to nmy question. Mybe that would help
me get the answer that you' ve been diligently
trying to hammer into ny thick head. At sone
point in the early stages of the test, you
identified the accounts that Qwest gave you as
downl oad pre-activity CSRs.

MR, WEEKS: We just hit the
conflict. Pre activity when we use it means in
the context of the scenario. |f you nean pre
activity, pre comrencenent, pre initiation of
the scenarios and you're referring to that the
downl oad activity, that's the source of the
conf usi on.

MR. DELLA TORRE: Right.

MR, VEEEKS: When we nean pre
activity, we nmean CSRs done initially enbedded
in the scenario acting just |ike regular CLECs.

MR. DELLA TORRE: You haven't sent
an order on it yet.

MR, CONNOLLY: So these pre-activity
CSRs referenced in the CSRs section here are

not these downl oads that you provided that were
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provi ded by Qwest?

MR. DELLA TORRE: Correct.

MR, CONNOLLY: Thank you.

MR. DELLA TORRE: Sure.

Question 29, "Please explain whether
t he Di sconnect Orders evaluation al so included
verifications that products and services that
were not di sconnected (i.e., partia
di sconnects) remained in service follow ng
conpl etion of the Di sconnect Order."

And the answer is true, we did
verify the partial disconnects, but did not in
kind the remaining |ines.

Question 30, "Please describe the
KPMG Consul ti ng eval uati on nmethods for
non-| oaded | oops. "

Non- | oaded | oops were not in scope
for the evaluation portion of Test 14.
Non- | oaded | oops were reviewed during the
working line test.

In that test, our testers were the
CLEC s tests and turn-up centers as the CLEC
tested and accepted the circuits from Qunest.

Question 31, "For the WCN

eval uation" --
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MR, FINNEGAN: Can | interrupt for a
second?

MR, DELLA TORRE: Certainly.

MR. FI NNEGAN: To nmake sure
under st and, going through the anal ysis nethods,
you drew some conclusion later on in the table
on non-|l oaded | oops. So there appears to be a
gap in the lists of analysis nmethods that you
use to derive your conclusions in the table.

MR, WEEKS: Can you give us a
specific test cross-reference exanpl e?

MR. FINNEGAN: | hope so. On the
new version, on page 188, task cross-reference
14-1-20: Qwest neets the performance benchmark
for PID OP-4C installation interval for
non-| oaded | oops.

MR. DELLA TORRE: | think we can
clear this up. There are two different things;
there is the PID performance eval uati on versus
the things that we use the test bed for.

MR. FALCONE: Bob Fal cone, KPMG
Consulting. |If you recall early on when we had
our test bed discussions, we had said that we
didn't want Qwaest rolling out trucks to take

| oad coils and bridge taps off of these | oops
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unnecessarily as part of the tests. So in Test
12 and Test 14, test bed-w se, everything was
pre-qualified as non | oading, the entire test
bed was built as qualified for non-1oaded | oop

So froma Test 14 standpoint,
testing the provisioning of non-loaded | oops
was -- through this exercise because everything
was qualified as non-loading |oop already in
the test bed. However, we did have HPC order
non-| oaded | oops as part of Test 12 and we were
able to establish the criteria for OP-3 and
OP-4 installation conmtnments met and
installation interval on how Qwvest did with
respect to those two PIDs in the Test 12
portion of non-loaded |oops. So froma
provi si oni ng standpoint, they were already
qualified, but we were able to nmake an
assessnment on the PIDs.

MR, FINNEGAN: This is John Finnegan
on a followup qualified. | think |I understand
but you didn't observe any being provisioned?

MR. FALCONE: |In the test bed no;
comrerci al observations, they did.

MR. FINNEGAN: | don't know if the

di stinction between test bed and commercia
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observation was inportant or nmde distinct
because by | ooki ng at anal og | oops on page 179,
KPMG Consul ting revi ewed both P-CLEC orders and
live CLEC commercial installation

So there appears to be reference to
non-test bed observations in addition to test
bed observations. And the non-Ioaded | oop
| ooked conspicuous by its absence. |If you're
trying to say you didn't observe any non-l| oaded
| oops being provisioned, that m ght be the
answer. |s that the answer?

MR. PETRY: John, in the commercia
observations there were non-|loaded | oops in
there. Of the top of my head | can't tell you
how many but there were comrerci al observations
of non-I| oaded | oops.

MR. FINNEGAN: So why not include
that in the analysis nethod if you are draw ng
some non-| oaded | oop conclusions in Test 147

MR, FALCONE: Specifically here in
the reference that you |l ook at here for OP-4C,
yeah, there we did draw some concl usi ons about
non-| oaded | oops for the non dispatch. If
that's what you're zeroing in on.

MR. FI NNEGAN: It's not so nmuch the
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di spatch or non dispatch, it's that you observe
some non-1| oaded | oop being provisioned as part
of Test 14 and there was no anal ysis nmethod

t hat described how you arrived at those

concl usions that were reached in Test 14.

MR, FALCONE: John, if you go to
section 14, cross-reference 14-1-21 that's
where the comercial observations are.

Renenber we had this discussion maybe two
nont hs ago when we were doing comrercia
observations. W had conme to a concl usi on,
maybe even a di sagreenent, |later on but in the
long termwe cane to a conclusion that a

di spatch is a dispatch, and we were going to

| ook at whatever we got. And in those nunbers,
in this self-evaluation criteria are anal og

| oops and non-1 oaded | oops.

MR, DELLA TORRE: John, the
difference is between assessing functionality
and adherence to M&Ps and PI D performance
versus just PID performance. The non-I| oaded
| oops we didn't | ook at the M&P adherence and
wat ch people slamthemin. W just gathered
the data required to evaluate PID performance

for non-| oaded | oops.
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MR. FINNEGAN: |Is there perhaps a
reason why in the final report you would not
make that distinction clear?

MR, VWEEKS: W can. It's obviously
not clear or you wouldn't be asking this
guestion so we can take that back and | ook at
it. The question is about analysis nethods not
results, why in our analysis method section do
we not say what you just said.

MR. DELLA TORRE: Because we did not
do a functional evaluation of non-Ioaded | oops
so it's not listed. W don't say what we
didn't do.

MR, FINNEGAN. My point is it | ooked
like you did do sonething with non-1oaded | oops
in the context of Test 14.

MR. DELLA TORRE: We can probably
cut to the chase and just put sonething in
there to explain what we did with non-I|oaded
| oops.

MR. FI NNEGAN: Thank you.

MR. DELLA TORRE: Question 31, "For
the WCN eval uation, did KPMG Consulting
consider the date of receipt of the WCN in this

eval uati on?"
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The answer is no.

MR, CONNOLLY: TimConnolly with a
foll ow-up question. That paragraph reads, and
this is on ny page 184, it's the third bullet
in section 2.5, KPMG Consulting analyzed that
the tineliness of the WCN, by conparing the
conmitted due date with the actual service
conpl etion date. KPMG Consulting anal yzed and
not ed any di screpanci es.

MR. DELLA TORRE: Tim this is the
oversi ght that we made that we have di scussed
earlier where we didn't use the appropriate
acronynms. It should be SOC and SOC al one. So
it's the service order conpletion date matching
the comritted due date in the FOC. There is no
WC in the FOC, so we will revise the report to
show it's service order conpletion

MR. CONNOLLY: So it's called
service order conpletion. Wen you were doing
your analysis, it didn't matter when you got
that service order conpletion notice?

MR, DELLA TORRE: | don't follow
your question, |I'msorry. The service order
date matching the FOC due date was the

anal ysi s.
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MR, CONNOLLY: And I'mtrying to
understand if you got that service order
conpl etion notice the day you were supposed to
get it, that would have -- that is certainly
acceptable. If you didn't get it for a week or
two weeks or three weeks, would that not have
i mpai red your analysis? Wuldn't that have
been an extraordinary circunstance that you
woul d find?

MR, DELLA TORRE: |'mpretty sure
there's a whole different PID on SOC
timeliness. So SOC tineliness was eval uat ed.

MR. VWEEKS: In the test but not in
the --

MS. ANDERSON: And agai n and again
and agai n.

MR. FALCONE: Bob Fal cone, KPMG
Consulting. For the SOC tineliness what we did
report on but didn't evaluate as diagnostic is
the PO 6. Unfortunately the PIDis called work
conpletion notification tineliness but it
really should be changed to SOC tineliness.

MS. ANDERSON:. We recogni ze the
m st ake.

MR. WEEKS: Next .
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MS. OLIVER: This is Becky diver
with WorldCom | would like to ask a foll ow up
related to this discussion about what was
eval uated on the SOC because | had to go back
and | ook at Worl dCom questi on nunber 21 where
we asked "Did KPMG val i date the date provided
on the WCN, " a/k/a SOC, "was the actual date of
t he service conpl etion?"

MR. VEEKS: That's true, we did not
go into Qnest systens and didn't follow the
text around to nmake sure for every single order
we placed that the date that is reflected in
the SOC is the physical date in the real world
that actually got commtted. What we're doing
here is conparing date to date; we are not
val idating the dates correspond with anything
in the real world.

M5. OLIVER | understood there was
the validation nethod, the conpletion date
mat ched what was provided with the FOC

MR. DELLA TORRE: Correct, FOCto
SCC.

MR. VEEKS: [It's dates to dates;
it's not anything to the real world so let's be

careful about --
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M5. OLIVER: So KPMG s eval uation of
adherence to M&P did not involve, did that MP
neet the due date.

MR. WEEKS: There's other parts of
the test where we | ooked at that but this is
not about M&P in here, this is just conparing
dates and who different notified us. The
particular criteria we're tal king about here,
it was acconplished by considering the date of
one notifier to the date of another notifier
There are other parts of the test we | ooked at
M&P provi sioning in here to deterni ne whether
the text we were following their MPs that
result in their internal systens being updated
to reflect real world events that then find
their way on to notify us.

MR. DELLA TORRE: And additionally
in this case, this test, we did validate that
service was turned up on the FOC due date, on
the comrtted due date.

MR, WEEKS: It's a puzzle where
there's nmultiple pieces and we didn't do all --
we didn't do everything all in one test. The
record is spread across nmultiple test sections.

There are test sections where we conpared



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

146

whet her Qnest was follow ng the procedures that
they said they should be using in the field and
whet her or not those procedures led to their
books and records being updated on a tinmely
basis and we were satisfied that they were.

Then there's a separate process of
noti fying CLECs where information is taken out
of the OSSes that has already been validated
bei ng correctly reported by field text and the
software. That information is then extracted
and inserted into notifiers who are then sent
to CLECs.

W validated in this case the
criteria we're tal king about here that two
dates on notifiers resulted in a particular
aspect of the test that FOCs which had had a
committed date on them corresponded well with
dates of SOCs that had the dates that the work
had been conpleted in the field per the books
and records of Quest.

We made sure that in effect that
Qnest was neeting its conmtnents. If it said
it was going to do it next Tuesday it, in fact,
did it next Tuesday by analyzing what it said

it was going to do and conparing that to what
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it actually did.

MR. DELLA TORRE: Question 32. "For
the CSR eval uation, did KPMG Consulting
consi der the date the CSR becane retrievable
follow ng conpletion of the CLEC LSR?"

The answer is yes.

MR. FI NNEGAN: Quick followup, what
did KPMG consider the committed due date for
CSR updat e?

MR. DELLA TORRE: Committed, | don't
think we considered a conmitted. W are aware
of the Qmest policy to have CSRs updated within
three to five days after the SOC function date.

MR. FI NNEGAN: Let ne phrase the
question differently. |In the CSR section KPMG
Consul ting evaluated Qwest's ability to update
its CSRs accurately and on the committed due
date. So as the termwas used there, what did
KPMG nean by conmitted due date. | understand
the three to five day but that's not a due
date, those are due dates.

MR. DELLA TORRE: What that neans is
the conmtted date is the FOC due date. So
it's three to five days after that FOC due

date. So if we received -- if we sent our LSR
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we received back a FOC that the due date was
the 1st of May, we would then use that date and
in the window of three to five days after that
so May 4th, May 5th, we would actually go and
see if the CSR had in fact been vali dated.

MR. VEEKS: And that sentence is not
as clear as it should be and | understand
John's point.

MR. FI NNEGAN: Does that effectively
become a FOC day plus five days?

MR. DELLA TORRE: Yes, that's what
we were using, our understandi ng of the Qnest
policy.

Question 33. "Please provide the
meani ng KPMG Consulting has attached to
'de-provision."'"

that's a disconnect so we will
change the report.

MR. VEEKS: You didn't connect, so
you don't di sconnect.

MR. CONNOLLY: But it's not
unprovi si oned.

MR. DELLA TORRE: Question 34.
"KPMG Consulting notes that it conpared

provisioning activities with those stipul ated
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in internal Qwest MPs."

And the word stipulated does in fact
mean documnent.

Question 35. "KPMG Consul ting
states its Evaluation Criteria 'Quest's
di rectory assistance database contains required
field inputs." Please clarify what is neant by
"field inputs.'™

And this is -- the listing appears
as requested in the LSR

MR, CONNOLLY: Is field as opposed
to line function or field as opposed -- field
nmeani ng data el ement.

MR. WEEKS: Field is data elenment in
the LSR

MR, CONNOLLY: Thank you.

MR, DELLA TORRE: Question 36. "Of
the 318 directory listing orders exam ned,
pl ease identify the split between
resal e/ unbundl ed network el enent orders
submitted via an LSR versus stand-al one
listings for facilities-based CLECs subnitted
via a DSR "

We observed or assessed 148 orders

that were submitted via LSR. And the renmining
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167 orders were actually commercial CLEC orders
of which | believe 42 were subnmitted via a DSR
And three orders were subnmitted using a DL 4.

Question 37. "Please identify the
types of inaccuracies found during the
exam nation of the 318 directory listing
orders."

We saw the address not listed, the
second possibility of a listing was not in the
Qnest database. The third possibility is the
listing TN shoul d have been renoved fromthe
dat abase.

Question 38 --

MR. CONNOLLY: Excuse nme, Joe, Tim
Connol ly again. Wth these inaccuracies that
you found, there was no action taken to get
them corrected? Does that nmean you told the
CLEC to do the correcting?

MR. DELLA TORRE: No, we did not.

MR. WEEKS: That's correct, we did
not .

MR, CONNOLLY: So was there any
attenpt made to find the reason or the cause
for the inaccuracy?

MR, VEEKS: Not on our part. W
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wrote Gs and Es on this. Do you recall the
nunbers? It's in the report, right?

MR. FINNEGAN: No, not from ny
observati on.

M5. THI ELEMANN:  Carrie Thiel emann,
KPMG Consulting. |It's exception 3076.

MR. DELLA TORRE: Exception 3076.

M5. THIELEMANN: That's in criteria
14-1-2 that's in there.

MR. DELLA TORRE: That's criteria
14-1- 2.

MR. FI NNEGAN: That one appears to
be the update wasn't nmade by the committed due
date. The 14-1-1 was inaccurate.

MR. WEEKS: So the number is 3042.

MR, CONNOLLY: Exception.

MR. DELLA TORRE: Cbservation --
exception.

MR WEEKS: Sorry.

MR. DELLA TORRE: Question 38.

"Pl ease confirmthe KPMG Consulting used 48
hours after the receipt of the service order
conpl etion notice, (SOC), as the conmtted due
date for the purposes of this test cross

reference. "
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And in fact we used the FOC due
date, not the receipt of the SOC

MR. FI NNEGAN: But the 48 hours
after receipt of the SOC, that's accurate in
terms of the committed due date?

MR. DELLA TORRE: Yes.

Question 39. "In its initia
response to Exception 3076, Qwmest indicated
that the time between the SOC and the MECH date
for stand-alone listings for facilities-based
products coul d be one business day and for
resal e/ UNE products could be two business days.
G ven that Qwnest identified different processes
for resale/UNE |istings versus stand-al one
listings for facilities-based products, why did
KPMG Consul ti ng choose one standard (i.e., the
| engt hi er standard) for both types of l|isting
processes?"

We conpared the SOC and the MECH
date using two business days because the orders
val i dated were resal e and UNE products. KPMG
testers did not review orders where DL changes
were required for stand-al one LNP

MR FI NNEGAN: Are you sure?

MR. BUJAN. M chael Bujan, KPMG
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Consulting. That's consistent with the retest.
We eval uated those stand-al one orders as part
of Test 1 and then we conducted a retest, so
this answer is geared toward the retest.

MR. FINNEGAN: So for the initia
test where you deternmi ned you did | ook at the
stand-al one directory listings, the comitted
due date is the SOC plus 24 hours or is the
commtted due date SOC plus 48 hours?

MR. BUJAN: For the initial test, we
| ooked at orders within 48 hours after the SOC
So it could have been within 24 hours or we
went up to as much as 48 hours after. So we
used a consi stent methodol ogy, which was on the
hi gher side, the 48 hours as opposed to the 24
hours.

MR. FINNEGAN: So you chose
consi stency over recognition of the different
processes and the different expectations as
i ndi cated by Qwest?

MR. DELLA TORRE: Yes.

MR. BUJAN:. Yes.

MR, DELLA TORRE: Question 40. "For
the 5 percent of the directory listings that

were not updated by the committed due date,
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pl ease provide the percentage of those listings
that were never updated in the directory
assi stance dat abase. "

We did not do any regression testing
of the 5 percent that were not updated by the
conmitted due date.

Question 41. "Please describe how
KPMG Consul ti ng nmeasured and accounted for
"accuracy of provisioning.'"

Eval uation criteria 14-1-3, Qnest
switched translations contained required field
inputs. And to verify the accuracy of the
switched transl ati ons KPMG Consul ting conpared
the switch translation data to the LSRto
ensure that all services and features were
provi ded.

MR. FINNEGAN: To sinplify, if you
added five features to custoner service, would
that be, so to speak, five in the denom nator
for that particular work?

MR, WEEKS: Are you getting how we
did our calculations or how we did the work?

MR, FI NNEGAN. How you did the
calculations. | understand how you did the

wor k.
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MR, WVEEKS: Okay.

MR. FINNEGAN: But in terms of the
calculations, if you missed one feature out of
five.

MR. VEEEKS: One out of one because
it was one LSR, one out of five because it was
five features.

MR, DELLA TORRE: It was per
account. So m ssing one out of the five would
count as a niss. One mss out of one attenpt,
not one nmiss out of five.

MR, VEEKS: It's how nmany LSRs are
correct, not how many features are correct.

MR. FINNEGAN: That's for all of the
fields.

MR, WEEKS: You have to get them all
right or you have got to count it as if they
were all wrong.

MR. FINNEGAN: Thank you.

MR. DELLA TORRE: Question 42 --

MR, CONNOLLY: Excuse ne, you said
that was on an account basis did you nean.

MR. DELLA TORRE: LSR on an order
basis. So we were requested five features to

be added to the line and only four were added.
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That was counted as one wong out of one try,
100 percent failure.

MR. CONNOLLY: For an order that had
several lines and different feature
arrangenents on it still one for one?

MR, DELLA TORRE: It was on an LSR
| evel , correct.

MR. CONNOLLY: Thanks.

MR. DELLA TORRE: Question 42. "For
the 4 percent the switch translation di sconnect
orders that did not get conpleted on the
committed due date, please identify the percent
of those disconnect orders that were never
di sconnected, or that required another LSR ..."

This is the sane answer as question
40. We did not assess the 4 percent that
didn't work.

Question 43. "KPMG Consul ting
reports that it observed Qwmest's provisioning
of tasks associated with each of the
validations in these Test Cross References.

"I's provisioning synonynmous with
perform ng for purposes of these test cross
ref erences?"

The answer is yes.
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And finally question -- no, not
finally, finally here

Question 44. "Did KPMG Consulting
ever acquire from Qmest docunented nethods and
procedures to denonstrate that Qwmest has a
process that is used in the cases when an end
user is on the line at the time of the
conver si on?"

The answer is yes.

MR, WEEKS: It's just go ahead and
pull it.

MS. ANDERSON: And | augh.

MR. FI NNEGAN: A qui ck foll owup,
and you' ve found those M&Ps to be acceptabl e?

MR. DELLA TORRE: Yes, this was
related to Exception 3009.

Question 45. "It appears from
Qnest' s response to Exception 3012 that Qwest's
testing for the provisioning of ADSL |ine
sharing appears linted to ensuring that the
voi ce portion of the |loop renmains functional

"I'n what ways does Qwest test the
activities it perfornms with respect to the high
frequency portion of the shared | oop?"

It is our understanding that Qnest
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performs a continuity test.

Fol | ow-up question to that, "If
Qwest has no process to test the activities

But we woul d just answer that it
does.

Question 46. "Does KPMG Consulting
consider its finding that Qwvest has not
denonstrated a consi stent docunent
control / management process that ensures correct
and current versions of docunentation are
avail able on a material or an inmmateri al
findi ng?"

KPMG Consul ti ng does not specul ate
on the matter of materiality.

MR. FI NNEGAN: Let me ask a
foll owup. That was what appeared to be
deficiency that was identified by KPMG that
didn't appear to warrant and not satisfy on the
eval uation criteria.

VWat shoul d be taken fromthat?

MR. DELLA TORRE: The referenced
Exception 3012 actually had a nunmber of itens
and issues identified in that exception. Most

of which were resolved to our satisfaction.
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The notion of consistent docunment control was
one subset or one sub issue or itemin this
exception. And it was not enough for us to
keep the exception open. W were able to
satisfactorily address the remaining itenms in
this exception so that it was closed and then,
therefore, didn't result in an unsatisfied for
the report.

MR. FI NNEGAN: As of today, would
that finding with respect to the docunent
control and managenent process still be
current?

MR. DELLA TORRE: No, we have
| earned since this point that Qwest has taken
corrective actions for this document control
and managenent processes.

There is also a relationship here to
observation 3054, which we actually just closed
this past Friday. So there has been
devel opnent and corrective action being taken
by the conpany throughout fromthis point unti
as recently as |ast week.

MR. FI NNEGAN: So observati on 3054
is related?

MR. W\EEKS: I's rel at ed.
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MR. DELLA TORRE: Yes.

MR. VEEKS: And al so 3102.

MR. DELLA TORRE: Question 47.

"KPMG Consulting states, quote, Qwmest post
order CSRs are consistent with required field
i nputs fromsubnitted pre-order CSRs.

"Pl ease provide the neaning attached
to 'required field inputs.""

This nmeans that all the fields,
i ncl udi ng changes due to provisioning
activities that needed to be updated.

As an exanple, a very sinple exanple
is a nane change. |If the order required a nane
change, the CSR should reflect the new nane in
the post activity versus the fornmer nane in the
pre activity.

The foll owup question, "Please
provi de the meaning attached to 'pre order
CSRs. " "

And this was the sanme as the
pre-activity CSRs or initial state CSRs, all
have the same nane.

Question 48 --

MR. CONNOLLY: Excuse ne, Joe, Tim

Connolly. Maybe |'m just struggling through
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the choice of |anguage here, but isn't it the
case that the post-order CSR should be
consi stent with the LSR?
MR, DELLA TORRE: Correct.
MR. WEEKS: That would be true, too.
What we're trying to say is you take the
pre-order CSR, the LSR, you add it all up, you
ought to get to the CSR so | agree with you.
MR. CONNOLLY: That is confusing.
MR, DELLA TORRE: Question 48.
"Pl ease explain how KPMG Consul ting determ ned
CSR update accuracy."
We were just there.

Pre-activity CSR, LSR, post-activity

MR. FINNEGAN: |Is another one if you
get one wong on any of the fields, you get a
m ss for the whol e CSR?

MR. DELLA TORRE: Yes.

MR, VWEEKS: It's right or wong.

MR. FI NNEGAN: Tough | ove.

MR. DELLA TORRE: Question 49.
"Pl ease explain the nethod(s) used by KPMG
Consulting to deternmine the conmtted due dates

for CSR updates."
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And this is what we discussed
earlier that we went to | ook for post-activity
CSRs being in place as conpared to the
conpl eti on date on the FOC.

MR, CONNOLLY: Would you entertain
some | anguage nodifications there? This
committed due date on CSRs is really -- that's
downri ght confusing.

MR. DELLA TORRE: Absolutely.

Question 50. "KPMG Consulting
states its evaluation criteria 'Quest's CSR s
are updated on comm tted due dates.'"

W' ve been here several times; we
will revise that.

Question 51. "How was KPMG
Consulting able to distinguish MSA-type anal og
| oops from Zone-type anal og | oops?”

And PI D OP-3C does not disaggregate
by MSA and Zone.

MR. FI NNEGAN: John Finnegan with a
foll owup. The basis for this question is the
| arge, large majority of |oops, at |east
reported by Qwest, regionally would be Zone
type, eligible for OP-3D or OP-3E where it

appears the large majority of the | oops for the
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tests were considered in OP-3C. | think there
m ght have been sonme OP-3A, but |'mnot sure.

But it seened odd that there was an
OP- 3C of non-dispatch PID applied to anal og
| oops.

MR. FALCONE: Bob Fal cone, KPMG
Consulting. John, OP-3C for the non-dispatch
| oops were using test bed counts to neasure
that PID. That's why we have data on that.
OP-3 A, B, D and E again was comercia
observations because that's the only place we
got our dispatches and that was all products.

So in there there were anal og | oops,
non-| oaded | oops as we just tal ked about
earlier, it's whatever we were able to get and
see while we were out with the participating
CLECs. So we did report separately on OP-3 A,
B, D and E and sone of that has benchmark
criteria and sonme of that has a parity standing
dependi ng on the product.

And for this specific question the
test cross-reference that you're giving is
OP-3C which is strictly test bed accounts.

MR. FI NNEGAN: But even with test

bed accounts, | understand or if | renmenber,
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these were the 50-foot | oops?

MR, FALCONE: Right. Well, they
were spare facilities that went out into the
street but they didn't term nate anywhere.

MR, FI NNEGAN: Correct, but Quwest
had a technician in the central office noving
Wi res around.

MR. FALCONE: Absol utely.

MR. FINNEGAN: So that at |east as
Qnest neasures it, even though there was no
technician sent to the custoner's prem ses,
Qnest still would have considered that an OP-3D
or an OP-3E. If you look at, just to provide
sone context, if you |look at the regional
results, regionally February of 2002, Qwest had
five orders for non-di spatch anal og | oops under
t he OP-3C.

MR. VEEKS: So you're saying because
a technician got involved and did sonething
techni cal we should not account it as a C, we
shoul d account it as an A

MR. FINNEGAN: O an E

MR, FALCONE: |'m not sure | agree
with that. A technician always gets involved

in an unbundl ed | oop, there are always wires
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that have to be noved on a frane.

MR. FI NNEGAN: Ri ght.

MR. FALCONE: But the technician
doesn't always have to get in the truck and
"Il defer to Qwest on this, but if it's
reusing existing facilities, there is no reason
why Qmest woul d have to do a truck roll unless
they were doing sone kind of quality
cooperative testing. All that work can be done
right within the central office which could
then be OP and I'mnot a PID expert so |I'Il
certainly defer to Chris but in ny mind that's
an OP-3C effect.

MR, FINNEGAN:. |'m not di sagreeing
with how you characterize the activity. Wat |
am di sagreeing with is froma PID perspective,
unl ess Qvest wants to correct nme, Qwmest woul d
have counted it as an OP-3D or an OP-3E.

MR. VIVERCS: Chris Viveros with
Quvest. And that woul d depend on as we
augnented the PID for a CLEC, analog loops in
particul ar can fall under either the design or
t he non-design flow and either be reported on a
Zone-type basis or an MSA, non-MSA basis.

And primarily your two-wire anal og
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| oop was commonly known from a whol esal e
product standpoint as a quick |oop, not | ooking
for conditioning, not non | oaded, install or
conversion to support voice service can go in

t hrough our non-desi gned process and, when it
foll ows that non-design process, it gets
reported in OP-3 A, B or C dependi ng on whet her
or not there is a dispatch out or not and, if
there is a dispatch out, whether it falls in
MSA or non MSA.

MR, WEEKS: So let's ask Qnest.

G ven what we had with the test bed, where does
Qnest believe we should have put these test bed
i nstances?

MR. VIVERCS: | think as a result of
the artifact of the way the test was designed
and the test bed was built that you would see a
hi gh percentage of these orders that could have
foll owed that non -- that did follow that non-
design flow in converting retail custonmers to
analog loop. Still these were all in place and
they woul d have -- yes, they would have
foll owed that quick | oop flow or they certainly
had the opportunity to follow the quick | oop

fl ow and end up being your OP-3A, B, C
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categori es.

MR. DELLA TORRE: Just for -- [|'m
not sure if anyone will think this matters, but
| believe the benchmark is six days for all of
them So whether it's A, B, C, D, or Eit's
still six days.

MR, FINNEGAN: So if we get back to
the original question, you didn't distinguish,
you just assunmed they were all OP-3C?

MR. WEEKS: W believe that was the
correct sequence of events for the test bed.

MR. FALCONE: For the test bed
accounts there were no di spatches so we assuned
they were all OP-3C

MR, WEEKS: Rightly or wongly,
that's what we've done.

MR, DELLA TORRE: Question 52.

"Pl ease describe the unexpected outcone of a
WFA, " it's WF-A, "a WFA script inplenmented to
prevent dispatches for design services on test
bed accounts.

"The PID at issue was concerned with
commitments met for non-dispatched orders
(OP-3C). \Why would a script inplenmented to

prevent di spatches affect results for
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non- di spat ched orders?"

This has a bit of history so |I'm
going to actually refer it to Bob Fal cone.

MR. FALCONE: Gee, thanks. Early on
inthis test, we were trying and struggling
with why trucks were being rolled on test bed
accounts for test cases that would typically
require a truck roll. And those were adding a
new | oop through an existing custoner or adding
servi ce, unbundled | oop service, to new
customers, those were the two scenari os
i nvol ved or noved, |'msorry, three scenarios
or a customer noved.

It turns up because these were
desi gned services, Qwest's process had to have
a truck roll and because these were being
subj ected to WFA, they had to put a script into
WFA that would catch all these orders fromthe
pseudo CLEC and it would prevent the truck
roll. And at the tinme when we tal ked about
this is when we started this because we had
some trucks rolling | ooking for non-existent
addresses. VWhen we tal ked about this we wal ked
through it and we said that sounds like it's

going to work. W tested it, it was working
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and we stopped the truck rolls and we thought
that was a good thing.

The unexpected outcone that
prevented us from counting these orders toward
these PIDs was that the way the WA script
prevented the truck roll is it conpleted the
order before the due date.

Therefore, if we took all these
orders and held themto the PID and counted
themtoward the PID, Qnest's perfornance woul d
have | ooked a | ot better than it really was.

So therefore, we had to di scount any order that
was subjected to the WFA script and, therefore,
they couldn't count toward the 140 objective
that we were trying to get to in each region on
t hose products.

MR. FINNEGAN: So that the truck
roll was prevented, but there was still the
technician going into the CO noving wres
around?

MR. FALCONE: Right. The CO work
was still done and that generally there was no
wires to run, wires had to be established, if
you will, because these again were news or

adding a line to an existing UNE customer. So
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typically the central office technician had to
go in and take the spare facility out in the
street and assign that to the CFA that was put
on the order by pseudo CLEC and neke that
connection on the main distribution frame from
the custonmer's loop to the pseudo co-location

And that work was done and
coincident with that work in a typical CLEC a
truck would be rolling to make the connections
at the custoner's prem ses and what ever el se
had to happen in the street, at junction boxes
and what have you.

Agai n, what we were trying to do is
not have trucks | ooking for addresses that
didn't exist.

MR, FINNEGAN: In the |ast response
to the last question we heard Chris tal k about
t hese should be and were correctly accounted in
t he non-design flow

MR. FALCONE: Um hum

MR. FI NNEGAN: And as such they
woul d naturally have not had a dispatch. |If
there were truly a non-design process flow,
that naturally would have no dispatch, why the

need to put the brakes on the truck roll as if



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

171

it were a design process?

MR, FALCONE: | may need help from
my WFA script friends back there. But what we
found was on any order that typically would
have a dispatch and, again, | think that's the
key on a new add or new custonmer, any order
that typically had a dispatch, the WA script
kicked in to prevent that truck roll

In that case it doesn't matter if
it's design or not design because a truck has
toroll. |If you're adding a line to a custoner
you need to roll a truck. Any nigrations that
we were doing we were reusing facilities we
didn't have position.

MR. WEEKS: | take it the
distinction is between mnigrate versus nove
bet ween the previous question and this
question? What is the question, Chris?

MR. FINNEGAN: | can restate the
question if you want.

MR. VI VERCS: Yeah

MR. FINNEGAN: [If these were
rightfully non-designed process flows that
shoul d not have induced a dispatch, why the

need to put the WFA C edits in place to stop
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what you had stated shouldn't happen in the
first place?

MR. SI MANSON: Scott Sinmanson
Qnest. John, basically what was happening is
the orders were, there is a FID that would
bel ong on that type of order and so the actua
center was reviewi ng the order and knew t hat
the class of service required a fill dispatch
and was actually forcing a FID that would drive
it to the field because they knew t he order
woul dn't line up necessarily with what the
product was and there wasn't a way to get it to
the field. So they were saying, not know ng if
this was a pseudo- CLEC order, thinking it was a
regul ar order, would say, oh, | have a problem
we're not going to dispatch on this order, and
they were forced out into the field.

So we had to do the script so we
woul dn't hurt the blindness aspect of the test
so they inplenmented or continued to do their
process and we woul d undo their process behind
them so they wouldn't recognize that we were
dealing with pseudo- CLEC orders.

MR. FALCONE: Before we nove on,

Joe, there is a second part to this question
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whi ch was on identifying the dates of the TAG
nmeetings at which this WA scri pt
i mpl ement ati on was di scussed.

These were not necessarily di scussed
during the TAG neetings; however, they were on
t he agenda and di scussed on the weekly test bed
call neetings and they were on the neetings of
March 15th, 22nd, 29th, April 5th and
April 12th. CObviously this was a |ong-standing
i ssue that we worked through over a nunber of
weeks.

And it was discussed once we had a
fix, it was discussed on the April 12th TAG
call to discuss what the final outcome was and
that we could nove forward with these.

MR, DELLA TORRE: Question 53.

"Pl ease identify each of the products that
conprise the orders reported in this test cross
reference,"” specifically 14-1-18.

And t hese were UNE Loop commerci a
observations that we broke down by region.

There is information on the | ower
| evel s of disaggregation in observation 3080
and Exception 3106 if anyone would like to take

a | ook.
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MR. CONNOLLY: 30767

MR, DELLA TORRE: 3080 and 3106.
The first one is an observation, the second is
an exception.

Question 54. "Please explain the
reasons why anal og | oop orders were subnmitted
with a due date greater than the standard
interval ."

There were two reasons for this.
The first was that some orders were
intentionally issued with |onger-than-standard
intervals so that we coul d coordinate,
coordinate the efforts for the LNP due-dated
orders; this is for all field personnel

MR. FALCONE: On those orders we
were working with four CLECs, we had to
coordinate our ability to be with the CLECs at
the tinme when the cuts were going on so we
could watch the cut and coordinate being with
Quvest so we could watch all aspects of it. So
in those cases this HPC was constructed to use
an interval that was greater than standard
i nterval .

MR. DELLA TORRE: The second reason

was actually a subm ssion m stake.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

175

The followi ng question to that is
"Pl ease identify by region the nunber of anal og
| oop orders excluded fromthe OP-4C cal cul ati on
due to intervals greater than the standard.”

The answer is 264 pounds in total
112 in the central, 64 in the eastern and 88
west ern.

And t hen anot her foll owup question
"Please identify the date(s) in the TAG
nmeeting(s) where it was discussed that the
target sanple size of 140 would not be
achi eved. "

The group consensus seens to be that
it was early March on a TAG call but I'"'mafraid
we can't give you the specific dates.

MS. ANDERSON: This is Denise
Anderson. And | think it was mentioned briefly
on a TAG call but then the analysis was
actually distributed to the full TAG separately
and | could get that date.

MR. FI NNEGAN: Just a foll owup and
perhaps my recollection, | recall there was a
di scussi on that because of reasons of Qmest's
greater than the standard interval, the

eligible transaction for OP-4 was reduced and
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that KPMG and HP, whoever, whonmever were taking
steps to achieve the sanple size

| don't recall it ever being
di scussed that the sample size was not
achi eved.

Is what you're saying that that
di scussion did occur or was that sonething that
shoul d have been picked up if one were to read
t he anal ysi s?

MR, FALCONE: That's a nulti-part
question. 1'Il answer sone of it, and I'|
defer the other part to sonebody else. But in
the sanpl e sizing, and you're right, John, in
t he di scussion of the sanple size, the problem
came to light in the PIDretest. The PID
retest involved UNE-P and resale only and was
the retest of exceptions 3085 and 3086.

So when that cane to |ight, what we
did do, part one of your question is, we got a
bunch nore accounts, a bunch nore neani ng about
750 nore accounts that we needed because we had
to throw all those out because of the interva
bei ng wong and we cranked them through a
second tine or another series of test cases

with those so that we could get the sanple size
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for resale and UNE-P. At the sane time Denise
had said, let's go back and | ook at origina
Test 12, we were not retesting UNE Loops, to
see what was the inpact on the original Test 12
i nsof ar as being incorrect or in the case of
UNE Loops LNP and that's where we cane up with
t hese nunbers.

And being there was no retest, there
was no effort to get those nunbers up to the
obj ective size

MR. FI NNEGAN: WAs that ever
di scussed at the TAG that | ooking back at Test
12, there was an understandi ng that the sanple
size targets had not been achi eved and that
there was to be no renedial action to receive
t hose?

MR. FALCONE: Not that | recall.

M5. ANDERSON: | don't believe so.

MR. FINNEGAN: |If | understood,
there is sone docunent where it would have been
explicit or inplicit that the sanple size
targets woul d not have been achi eved?

MR. FALCONE: There was a docunent
that was published at TAG showi ng the inpact of

t he non-standard interval on all test accounts,
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not just the resale.

MR. FINNEGAN: This is sonmetine in
early March of 2002?

MR. DELLA TORRE: Yes.

MR, FALCONE: W can get you an
updat e by next break, probably.

MS. ANDERSON: Tonorrow for certain.

MR. DELLA TORRE: Question 55.
"KPMG Consul ting determ ned that Qmest had net
the OP-8C Nunber Portability Tineliness neasure
for LNP Loops without coordination with a
sanmpl e size of 15 orders.

"At what volume of transactions does
KPMG Consul ti ng conclude that the volunme is too
smal | to nmake a concl usi on?"

For the dual test, there is no
m ni mum vol ume. However, the smaller the
sampl e size, the nore likely the dual test will
result in a no decision.

For benchmarks we use a sanpl e size
of ten as the measure.

Question 56. "How did KPMG
Consul ting determ ne and verify that a custoner
was not ready to permt Qaest to conplete the

required installation activity?"
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Now, DSl1ls are the only portion of
the test of 12 bore 14 transaction tests that
utilized working services that term nated at a
real custoner |ocation. KPMG Consulting was of
the end-com for these transactions.

During the course of the test there
were a nunber of instances where KPMG
Consul ting's end-com nunber received a cal
fromthe Quest technician who was unable to
conpl ete the order because he or she was unabl e
to gain access to the | ocation.

In these limted nunber of cases
KPMG Consul ting agreed that the order should be
put into jeopardy status.

The foll ow up question to that "How
many DS1 | oop orders were excluded for reasons
of customer not ready?"

The answer is five.

Question 57. "Using the products
identified as the 'Product Reporting' section
of the OP-3 PID, please identify the |oop types
t hat KPMG Consul ting consi dered DS1 | oops."

Resul ts being reported here of al
DS1 capabl e | oops that involved an i nward

activity, i.e., a new custoner, adding an
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exi sting customer of migrations of existing DS1
| oops fromretailers to you.

And finally question 58 and | think
I'"msaying finally appropriately this tine,

"Pl ease describe the process that KPMG
Consulting used to identify trouble reports
that were created within 30 days of
installation.”

KPMG Consul ting requested trouble
history logs for Iive CLEC commerci al orders of
wor ki ng Iines, DS1s and xDSL | oops. These | ogs
were reviewed to identify which circuits
resulted in the creation of a trouble report
due to a Qmest network issue. The results were
then conpared against the retail equivalent.

Ot her questions on Test 147

MR. FINNEGAN: Can we go back to
guestion 57 for a nonent? Under resale on the
product reporting for MSA-type di saggregation,

I don't see any reference to DS1 | oops or
anything that would look like a DS1 | oop in the
PI D.

MR. FALCONE: There is none in

resal e.

MR. FINNEGAN. So woul d that
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preclude any DS-1 findings on OP-3A and OP-3D?

MR, FALCONE: No, we are m Xxing
things up here | think, John, or maybe | didn't
under stand your question. There is no resale
DS1 capable loop in the scope of this test.
There were DS1 | oops in these tests, an
unbundl ed product, and we did a bag full of
those. But I'mnot sure | understand your
guesti on now.

MR, FINNEGAN: Well, ny point was
and rather than put it in the formof a
question, | agree. And, therefore, the only
anal ysis that could be done for unbundl ed DS1
| oop would be for OP-3D and OP-3E. There is no
such thing as an OP-3A DS1 unbundl ed | oop
There is no such thing as an OP-3B DSl
unbundl ed | oop.

MR. FALCONE: Okay. Allen says that
sounds right.

MR WLLIAMS: This is Mke WIlians
with Qeest. Those DS1 type products or DS1
capabl e |l oops for resale DS1 are neasured only
under the Zone type reporting. They aren't
captured at all under A, B or C of OP-3 or

OP-4.
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MR. FI NNEGAN: Would it be fair to
say then for test cross-reference 14-1-26
evaluation criteria would be Qvest neets the
parity performance requirenments for PID OP-3D
and E?

MR, DELLA TORRE: Not A and B

MR, FALCONE: |f you | ook at 14-1-25
where we were doing A, B, D and E together for
all other products we just got carried away.

MR. DELLA TORRE: We'Il revise our
report to reflect only Dand E. O her
guestions on Test 14? Okay. Wy don't we take
our --

MS. OLIVER: Denise diver from
WorldCom | had one followup itemrelated to
Worl dComl s | ast question nunber 25 in the draft
final report section 2.1 for stand-al one LNP
validation. It states "A provisioning process
i nvol ves Qmest switch provisioning to instal
non traditional triggers and installation of
directory information."

VWhat validation activities did KPMG
performfor the installation of directory
i nformati on?

MR, DELLA TORRE: Could you try that
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again? I|I'msorry, | didn't --

MS. OLIVER: Sure. This follow up
question is related to the |last Worl dCom
guesti on whi ch was number 25.

MR. DELLA TORRE: Right.

MS. OLIVER: And |I'mreferencing in
section 2.1 of the draft final report under
St and- Al one LNP Validation there is a sentence
that reads: The provisioning process involves
Qnest switch provisioning to install non-
traditional triggers and installation of
directory information.

MR. DELLA TORRE: Ckay.

MS. OLIVER: So ny question is what
validation activities did KPMG perform for the
installation and the directory information?

MR. DELLA TORRE: The DL
verification didn't differ for stand-al one
LNPs. W went to see that the listing was
actually right in the database, that the
information in the database was as we expected
it to be for the stand-al one LNPs as we did for
the other directory listings as well

MS. OLIVER: | have to go back to

the answer just before it.
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MR. DELLA TORRE: And that was
because of what we were discussing earlier |
think with the notion of retest versus origina
test where we represented originally in our
di scussi ons here and our answers to the
guestions was it focused solely on the retest
activities that we did where there was no DL
LNP activity. But there was initially and we
m srepresented that earlier in responding to
these questions. The same was true for AT&T.

MS. OLIVER: Ckay. Thanks.

MR. FI NNEGAN: John Fi nnegan. Just
one quick followup. Test cross-reference
14-1-28 woul d al so have to be updated pursuant
to the DS1 | oop di scussion.

MR. FALCONE: | made that note. Cot

MS. ANDERSON: Well, we have
succeeded in nmaking up all that tinme we were
ahead. So that's good. W're five ninutes
ahead of schedule, that would have been an hour
ahead of schedule. So we'll take a break and
be back at 3:15 and continue on. Thank you.

(Recess taken from2:53 p.m to 3:12
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MR, DELLA TORRE: Okay. We'll start
wi th Worl dCom question nunber 1 for Test 16.
"At what point in processing trouble reports
(TRs) which are submitted via CEMR i s manua
i ntervention enployed to nove the TR through
MEDI ACC and WFA/ C (for designed services) and
LMOS (for non-desi gned services)?"

It's our understanding that there is
no manual intervention of that process.

Question 2. "How does WFA/ C
determi ne the objective date and tinme to assign
to each TR?"

We did not assess the assignnment of
the date and tine.

Question 3. "How does LMOS
determ ne the comm tnent date and time to
assign to each TR?"

That's the same response; we did not
assess the assignment date and tine.

MS. OLIVER: Becky diver, WorldCom
WIll Qwest be able to provide a response to
ei ther of those questions 2 and 3?

MR. DELLA TORRE: So the first
guestion was the assignnent of objective date

and tinme and WFA/ C.
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MR. SIMANSON: |'m not sure what
objective date and tinme is referencing.

MR, WEEKS: It's the target --

MR. SI MANSON: So conmitnent tine.

MR, WEEKS: Yes. |It's the target
time that the system | oads out there based on
the tabl es you guys have determ ned

MR. SIMANSON: So 2 and 3 are the
same question?

MR. DELLA TORRE: One is for WA/ C
and one is for LMOS and it's all based on
product --

MR. SIMANSON: It's all based on
product type and tine and date the report is
generated or requested. So every product has
its own standard interval. So there's a table
t hat goes back and | ooks at the product type
based on the record and establishes the
comm tment time associated with that. Scott
Si manson, Qwest.

MR. DELLA TORRE: Question 4. "How
does a CLEC using CEMR to submit a TR i ndicate
a special condition such as circuit severity or
a nedi cal energency so that WFA/C and LMOS wil |

process the TR accordingly?"
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And it's different for design
servi ces versus non designed. For designed
services the CLECs can indicate specia
conditions within the priority information and
description remark field of the Create Design
Report screen. For non-designed services CLECs
can indicate special conditions within the
di agnostic process conducted via the repair
call expert, RCE

Question 5. "Does LMOS or WFA/C
process TRs for UNE-P (loop with port)?"

And UNE-P trouble tickets are
consi sting LMOS

MS. OLIVER: Becky Odiver, WrldCom
Fol |l ow-up. Back on question 4, the process you
descri bed for non design within the diagnostic,
is that that option of using the diagnostic
test, is that sonething KPMG verified and is
docunented in one of the CEMR user guides that
they can do that?

MR. DELLA TORRE: Yes. Question 6.
"Up to what point in time follow ng the service
order conpletion for a newmy nmigrated service
will a TR which is subnmitted via CEMR and

created in LMOS flow automatically to a Quest
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representative for a manual review?"

We did not assess that tine period.

Question 7. "Are TRs for newy
established services (e.g., new UNE Loop)
accepted provisionally in CEMR and routed to a
Qnest representative as are TRs for newy
nm grated services?"

And again, we did not assess that.

Question 8. "For the 156 TRs
created for newly mgrated services within 24
hours of the service order conpletion, what was
the range of tinmes followi ng SOC when the TRs
were created?”

These were all within a 24-hour
peri od; however, we did not really neasure that
in smaller intervals than 24 hours. W just
did it within the 24-hour w ndow.

MR, VWEEKS: | think in this case to
be real clear about exactly what we did we used
the date provided to the pseudo CLEC and the
FOC as being the date in which the conpany had
committed to do that. W presuned that they
were going to make that commtnent. We then
went in and submitted the troubles within 24

hours of that time. So we didn't wait for the
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SOC to cone in and then go subnmit the TR W
were actually driving off of, not receipt of
the SOC, but what had been committed previously
in the FOC. W went in within 24 hours after

t hat .

MS. OLIVER: Becky diver, WorldCom
| understand that. But |I'mnot quite clear yet
on -- so you go in within this 24-hour w ndow.
This question is trying to get a handle on was
there any guideline or plan --

MR. VWEEKS: We didn't create a
frequency distribution. W didn't try sonme at
one hour, try sonme at two hour, try sonme at
three hours, we didn't plan our work that way.

MR. DELLA TORRE: In fact for
guestions 17, 18 and 19, we will provide you
with specific tines that we did create as
conpared to the FOC due date, not as conpared
to the SOC, which | think is the distinction
with this question versus those three that are
comng up later. | do have the data to give
you the exact times that we did creates in
relationship to the FOC due date versus the
recei pt of the SCC

MS. OLIVER:  Ckay.
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MR, DELLA TORRE: Question 9.
“"Provide clarification about the 17:59 Mountain
Dayl i ght Tine that causes the Miintain Trouble
Report screen to show a different date/tinme for
when the TR was created. Specifically, does
the Maintain Trouble Report screen show that
the TR was accepted by Qenest on a day other
than the actual subm ssion date just because
the CLEC accesses the Maintain Trouble Report
screen after 17:59?"

The answer is no. The tine is
submitted correctly, but because CLEC uses
Greenwi ch nean tinme, which is six hours ahead
of Mountain time, the GMI tine in CEMR woul d be
for the following day. But if it's converted
back to Mountain time, then it would be correct
with the line.

Question 10. "Do Qwest Hel pdesk
representatives have the ability to access/view
the sane TR status information that is
available to the CLEC via CEMR?"

And that is not part of the scope of
this evaluation. W did not evaluate the
Hel pdesk.

Question 11. "Did KPMG nmake an
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assessnent of the inpact to CLECs fromthe
i nconsi stency of the accessing the trouble
ticket nunber within CEMR s various screens?"

The answer is, yes, we did. And as
a foll owup, we determ ned that there was no
negative inpact to the CLEC

Question 12. "Cdarify which Quest
| egacy system needs to be updated prior to CEMR
reflecting a close/cancel status on a TR "

And that would be either LMOS or
WFA/ C, dependi ng upon which system supports the
troubl e being cl osed.

Question 13. "Did KPMG s re-test of
the i ssue where CEMR refl ected a cl ose/cance
status different fromthe actual close/cance
time use recently closed/cancel ed tickets?"

The answer is yes.

Question 14. "What was the range of
the age of the trouble tickets for which
troubl e history was obtai ned?"

And we did review trouble ticket
hi story reports that were over 30 days ol d.
However, that was not a specific elenent of our
eval uati on.

Question 15. "What were the
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statuses of the trouble tickets for which
troubl e history was obtai ned?"

The answer is closed or closed out,
which is essentially the sane neaning, is the
sanme neani ng.

Question 16. "OF the 177 ML.T
transactions initiated, what percentage of M.Ts
were initiated on recently nigrated services?"

The answer is none.

Question 17. "At what tinmes within
the 24 hours follow ng service order conpletion
were the 35 create resale trouble ticket
transactions submtted?"

There were 34 submitted between 5:48
p.m and 7:40 p.m on the date due and one at
9:43 a.m the foll ow ng day.

Question 18 is the same question but
for UNE-P trouble tickets.

The answer is 34 were subnitted
between 6 p.m and 7:26 p.m of the due date.
And two the followi ng day at 11:51 a.m and
2:35 p.m

And then question 19 is the sane but
for UNE Loops.

There were 85 we questioned here and
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all 85 were created between 6:01 p.m and 7:29
p.m on the due date.

MS. OLIVER: Becky diver, WorldCom
Can | go back to question 167

MR. DELLA TORRE: Sure.

MS. OLIVER: Was that just a matter
of happenstance or was that purposeful that
M.Ts weren't run on any recently-migrated
services?

MR. DELLA TORRE: That's because
these were not -- we did the MLT tests on test
bed orders and we were not performng
m grations on them test bed accounts rather
So there was no migration preceding the MT.

MR. WEEKS: There was a section of
the test bed that was provisioned specifically
to support testing of CEMR So we had an
account sitting out there that the test object
was CEMR s feature functionality, would CEMR
work, yes or no. So we did not take any of the
orders that were out, sitting over for the rest
of the tests, transaction tests, Test 12, Test
14 and try to mani pul ate those in this case.

MR, DELLA TORRE: Unlike the DUF

test or the billing test where there was
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ordering activity conducted prior to the
billing activity.

Question 20. "Are Qwest retai
trouble tickets entered via Control and RCE
creat ed/ processed by WFA/C and LMOS as are CLEC
trouble tickets?"

The answer is yes. The trouble
tickets flow to either WFA/C or LMOS
appropriately.

Question 21. "In what way(s) do
Qwest back-end trouble ticket handling systens
differenti ate between Qunest retail trouble
tickets and CLEC trouble tickets?

The answer is that both LMOS and
WFA/ C used for retail is the sane as used by
CLEGCs.

The systens don't differentiate in
t heir handling of the troubles, however, of
course, CLECs are restricted to transactions on
their own circuits, whereas retail does have
gl obal access.

Question 22. "Verify that the Phase
3 evaluations of trouble ticket transactions
were conpl eted foll owi ng changes nade by Quwest

during Phase 2."
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And that is correct. Phase 3
eval uations of trouble tickets were conpl eted
after Phase 1 and 2.

MS. OLIVER: Becky Oiver, WrldCom
I just wanted to follow up on the back to
guestion 16 to make sure | amclear. So
understood that you didn't say that there were
test bed accounts set up specifically for the
CEMR functional evaluation and none of those
then were -- would have sinulated a CLEC havi ng
just mgrated a retail custoner?

MR, WEEKS: Well, yes, we did do
those. But specifically with the M.T test
itself we didn't target M.T testing as any of
those specific accounts or those specific
orders.

M5. OLIVER  And the reason for that
was?

MR. VEEKS: As we sit, there was no
reason, it just happened that way.

MS. OLIVER: Ckay. That's what |
was trying to get to

MR, DELLA TORRE: Okay. We'll do
t he Washi ngton State questions.

MR, VWEEKS: On CEMR, this functiona
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eval uation did not target itself, per se, on
any particular state or even any particul ar
region. So there aren't any results in any of
our result tables that are broken down that
way. It's basically the systemthat is used
across the board.

On the question of sort of Os and Es
and not Sats and all that, nost of the
evaluation criteria are satisfied except for
turning the page here, 16-3-5, which was an
attenpt to nodify trouble reports. And what
we're trying to do is see whether or not during
that test the nodified transacti ons took place
on a tinely basis.

And there were benchmarks that had
been established that are in the coment,
section 4-16-3-5. Quest failed to neet those
in all cases -- probably didn't say that
right -- did not neet the standard in all of
the cases. And we wote exception 3107.

Qnest attenpted to go back with sone
of their own internal testing and see if they
could replicate or duplicate the situation,
found different results than we found and

deci ded not to conduct a volune retest sinply
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to try to determ ne whether or not they could
i mprove on their performance here and chose to
take the closed unresolved rather than do any
further additional testing. So at this point
there is really nothing el se as testers that we
can do. The results stand as they stand, they
speak for thenselves. And that's really the
only not satisfied situation at this point. |
don't know if Quwest wants to comment any
further on sort of their thinking or their
reasoni ng behind this.

Scott or anybody el se want to nmke
any further coments?

MR. S| MANSON:  No.

MR. WEEKS: So that's kind of where
we are on this report. So pretty much this
test is what it is. W don't expect, other
than a few maybe word submitting sort of
clarifying things that have cone out of these

conversations, we don't expect that the results

that you'll see in the final report on this
Test 16 will be any different than what we see
now. Tonf

MR. SPI NKS: Tom Spi nks, Washi ngt on.

Di d KPMG concl ude that these results had no
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significant inpact on the tests?

MR. DELLA TORRE: For that one
particul ar exception that was cl osed
unr esol ved?

MR, WEEKS: W gave it a non
sati sfied.

MR. SPINKS: The benchrmark was 24
and it mght have been 30 or 33 seconds. One
of the parts of that openi ng question was
whet her in your opinion that closed/unresol ved
had any material effect.

MR, VWEEKS: Well, it clearly had a
material effect on the report in the sense that
failure to nmeet those standards as across the
board -- in the test if you don't neet the
standard or you don't neet the benchmark or
you're not at parity by definition, by test
desi gn, by agreenent before we even issued our
first transaction or did anything else results
in a not satisfied report.

So the nere fact that they didn't
nmeet the standard that had been established by
the TAG | ocked theminto a not set.

MR. SPINKS: Does that have a

material effect on flexibility to provide
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services to parity?

MR, WEEKS: | think that's why you
guys are the regulators and we're the testers.
What our job was was to tell you what we saw
and you get to decide whether you think that's
a problem And |I'm sure both Qwvest and the
other parties to the proceedings that you're
going to have in each of your states are going
to try to make the case that it does or doesn't
make any difference. You know, you can weigh
that on your own.

MR. DELLA TORRE: Okay. AT&T
guestion nunber 1. "Please confirmthat the
access provided to whol esal e users Qunest's
| egacy MBR systens is nedi ated access?"

And before we attenpt to construct
our answer, | would ask John or Timif you can
clarify your meaning of nedi ated access.

MR, CONNOLLY: W asked the question
about the range of access that is available to
your CEMR because the first sentence ends in
2.1, sorry, the second sentence in 2.1 says:

The system which is CEMR provides
t he whol esal e conmunity with access to Qmest's

| egacy MBR systens that serve both whol esal e



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

200

and retail operations.

We understand that CEMR provides
some access but not conplete access and that
the access is through systens that Qmest
controls that limts that access to various
functions, databases and the | egacy systens.

MR. DELLA TORRE: The nedi ati on of
the interface, in this case CEMR, that we are
aware of and woul d expect are security-based
nmedi ati on, where a CLEC woul d have access only
to those circuits that they own or |ease. As
opposed to Qnmest would certainly have gl obal or
uni versal access. However, in terns of
functionality, that actually was what we did in
this entire test is to assess whether or not
CEMR provided functionality across the various
types of transactions by creates, nodifies and
the like.

MR, WEEKS: |f you take a broad
definition of mediation, there is an
intelligence built into that interface that
hel ps take the information froma CLEC and
di scover what routing to do in ternms of do
put it to LMOS, do | put it to WFA, where do

put it? Those are aspects of nediation of kind
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of the guiding to the request to the right back
of the system

So for what you're trying to
di stingui sh here is do CLECs have direct
access, do they touch the sanme systens that the
retail people do? No. They don't they have to
go through this interface that grants them an
access is the way we tried to describe it here.
If that's what you neant by nedi ated, the
answer is yes.

MR. CONNOLLY: That's what is neant
by medi at ed.

MR. WEEKS: Okay.

MR. DELLA TORRE: Question 2. KPMG
Consulting reports: "'Generally, high capacity
circuits which receive a shorter repair
interval .'" Question: "lIs this an interva
that is shorter than typically provided for
repairs of all other products and services?"

The answer is generally yes. It
coul d be higher than some but shorter than sone
based on things like circuit capacity, specia
condi tions, special custonmers, such as police
or energency conditions. So there are other

factors.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

202

The foll owup question: "Is the
interval that is received on the basis of
commitnment to resolve the repair?”

The answer is no. It is the
antici pated restoration, not the commtnment.

MR, CONNOLLY: Tim Connolly. But
the date, the expected closure date, as Scott
said earlier, is a condition on type of
service, type of product, type of service?

MR. DELLA TORRE: Correct.

MR. CONNOLLY: So what woul d be the
conmitrment date or, as is recorded here, the
objective date and tinme is what is expected to
happen.

MR. VWEEKS: At the time the order is
ent er ed.

MR. CONNOLLY: At the time the
trouble ticket is recorded?

MR. DELLA TORRE: That's correct.

MR, CONNOLLY: It has nothing to do
with experience of what will happen with that
in terms of what do they nmke that date?

MR. WEEKS: Right.

MR, CONNOLLY: Is trouble cleared by

such --
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MR, WEEKS: Right. [It's attenpting
to give the person entering the ticket a best
guess as to when the problemw Il be resolved
but it's not a conmitnment on the conpany's part
in an absol ute sense.

MR. SIMANSON: It is a commtnent in
the sense that if repairs take | onger than
committed to we actually refund dollars back to
customer based on state nmandates, so it is a
commitnment. And do we neke every one of then?
No, but it is a commtnment and our failure to
nmeet that results in rebates in many states.

MR, WEEKS: We'Il defer to Qwest on
that. It was our inpression it was nore of an
estimate and Qunest is representing here that
they believe it's a comm tnent.

MR, CONNOLLY: In terns of your test
report it's on the basis of conm tnent, and not
on the basis of your test results, where you
say high capacity circuits receive a shorter
repair --

MR. VWEEKS: Ch, this is not a
finding, this is a statenent of what we had
represented to us by Qaest in terns of how they

handl e these types of services.
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MR. CONNOLLY: Great, thanks.

MR, WEEKS: | understand your
questi on.

MR. DELLA TORRE: Question 3.

"Footnote 79" states Cbj ective date and tine
refer to the field nanes in WFA in which the
expected repair tine is entered. As stated, an
objective date and time is simlar to an

appoi ntnent. " "

"What docunentation establishes this
st at ement ?"

And this is not taken from any
specific docunent. And in fact, we are going
to revise the footnote that we think this is
coming fromin the final report to make it nuch
cl earer.

Question 4. "Are the CEMR services
equivalent to functions in the context of this
section?"

And they are not. Services are pre
val i dation, design services, non-design
services. \hereas functions are things |ike
creates, nodifies, cancels and cl oses.

MR, CONNOLLY: The pre-validation

service seens to be nore functionally rel ated



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

205

than design itens type services. Wuld you
agree with that?

As | read the bullet points under
that pre-validation services bullet, they seem
to be describing things that you can do.

And so the use of services there
seenms to be different fromthe use of services
in terms of design managenent.

MR. DELLA TORRE: You are correct.

Question 5. "Which Qnest databases
are accessed to perform service address
val i dation?"

And this is not in the scope of this
particular test. W believe that that is done
by prem se. However, we would defer that
guestion to Qnest.

MR. SI MANSON: Scott Sinmanson with
Qnest. Yes, that's correct.

MR, DELLA TORRE: |Its prem se.
Question 6. "For designed services can CLECs
access 'View TR History' on the basis of a
t el ephone nunber and a circuit nunber/|D?"

The answer is no; only the circuit
nunber ID is used.

MR. CONNOLLY: Excuse ne, what about
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for | SDN services, which | presune are design
services? Maybe |'mwong in that regard.

MR. DELLA TORRE: Yeah, | SDN was not
part of our evaluation so we do not know.

MR, CONNOLLY: Does Qaest know?

MR, DELLA TORRE: For non-design
services --

MR, WVEEKS: | SDN, can you
retrieve -- do you trouble ticket entries by TN
as opposed to circuit | oad.

MS. PATTERSON: Debbi e Patterson,
Qwest. For circuit, it's a design services
circuit. You either have a circuit ID or a
t el ephone nunber dependi ng on what type of
circuit it is, so if the service is identified
under tel ephone nunber, you can get the TR in
that manner. If it is identified under a
circuit 1D, which is an al pha-nuneric character
in the ID, then you can retrieve it that way.

MR. SIMANSON: A lot of that, Tim
is driven whether it's a PRI, PRI'S because they
have two different fl ows.

MR, DELLA TORRE: Question 7 is for
non- desi gn servi ces, whether or not you can

pull a tel ephone nunber or a circuit ID and
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it's our understanding it is tel ephone nunber
for non design.

MR, CONNOLLY: What brought that
qguestion, Joe, is the bullet point that I
believe is 6.1 that says that TR history
requires a circuit nunber. It was our
under st andi ng that those were TN-based
accesses.

MR. DELLA TORRE: W' Il check that
in the report and advi se appropriately.

Question 8. "What neani ng had KPMG
Consul ting attached to post provisioning for
pur poses of this section?"

And this is simlar to what we
di scussed before; it's after the provisioning
was conpleted. And specifically as we had
di scussed earlier in sone of the other
di scussions, it is the FOC due date.

MR. VEEKS: That we used.

MR. DELLA TORRE: That we used. And
whet her or not they hit that date woul d have
been the Qmest -- a Qmest probl em because we
proceeded based on the FOC due date.

MR, CONNOLLY: Plus anything or not

a date?
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MR. DELLA TORRE: Wthin 24 hours of
the FOC due date we then attenpted to initiate
troubl e tickets.

MR. VEEKS: In fact, we started --
as the information we read earlier to one of
the Worl dComl s questions if you'll notice those
time stanps, we were running the attenpt to
turn in the trouble ticket the night of the day
that the FOC said that it was to conplete. So
if it said March 3rd, then March 3rd at 6
o' clock we're cranking trouble reports.

MR. DELLA TORRE: Which were the
dates and tinmes that we gave to Worl dCom
questions earlier.

MR, SI MANSON: We want to thank you
for that.

MR. VEEKS: You're welcone. So it
coul d have been | ess than 24 hours, it could
have been | ess than an hour in theory.

MR, CONNOLLY: Would it be your
under st andi ng that the order --

MR. WEEKS: TR or order?

MR. CONNOLLY: The order that
provisioned the line for this circuit. That

order has to be conplete before a trouble
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ticket can be entered on that line/circuit?

MR. DELLA TORRE: Yes. And in fact
if ultimtely it turned out that the FOC due
date was not the date that the order was
actual ly conpl eted, those were renoved from
this because you're correct, if the
provi sioning wasn't actually conpl eted, then we
woul dn't have been able to enter a trouble
ticket.

We al so renoved orders that
conpleted prior to the FOC due date because we
wanted to catch the 24-hour ownership issue.

So if orders conpleted earlier than the FOC due
date or later than the FOC due date by 24 hours
in either direction, those were renoved from
this evaluation. So we used the FOC due date
to establish the date that we would attenpt to
create trouble tickets or to enter trouble
reports.

If later we deternmined that in fact
t he provisioning work was conpl eted 24 hours
earlier than the FOC due date, or |ess, 24
hours later than the FOC due date or nore,
those were not used as part of this evaluation.

MR, CONNOLLY: Is there a period of
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time fromwhen the order is conpleted, that
Iine has been put in service and conpletion is
regi stered in WFA, is there a period of tine
that the trouble ticket cannot be issued

agai nst that line?

MR. VWEEKS: | think the answer is
not that we're aware of.

MR. DELLA TORRE: Correct.

MR. VEEKS: |In fact we saw that you
could actually put in trouble tickets before
the conpletion of the order and they were
sitting out there in a provisional status, so
to speak. If they were out there they would go
ahead and | et you mechanically turn in a
trouble ticket and have it recorded even before
the order had actually finished its tota
provi si oni ng cycle.

MR. DELLA TORRE: Let ne follow up
on that question, though. W were |ooking at
the FOC due date. So for the mgjority of the
cases where the provisioning work actually did
conpl ete on the FOC due date. So those two
were the same day. We initiated our trouble
ticket creations at 6 o'clock, 6:30, 7 o'clock

that evening. |In sone cases, and we don't
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know, the provisioning work coul d have been
conpleted at 8 in the norning, at noon, at 5
p.m So there could have been as little as an
hour or there could have been ei ght hours
bet ween the actual conpletion of the
provi si oning and our creation of trouble
tickets. Because we were using a date, not a
time, for the actual conpletion of the
provi si oni ng wor k.

MR. CONNOLLY: So on those cases or
occasi ons where when you are able to issue a
trouble ticket, see it floating out there,
those woul d have been orders that conpleted
earlier than you woul d have expected themto on
your FOC basi s.

MR, DELLA TORRE: Sane day, the day
t hat we expected.

MR. WEEKS: Because if it was nore
than 24 hours, and it was subsequently
di scovered that the order had conpleted nore
than 24 hours before a day early, let's say, a
day or nore early for this test, this
particul ar nmeasure, this evaluation criteria,
we threw those out of the sanple.

MR. DELLA TORRE: For a FOC due date
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of May 1st, May 1st at 6 p.m we started trying
to put in trouble orders.

MR. VEEKS: And were successful in
doing so. So it was not the problemwe saw in
New York where there was a | apse before you
could get a trouble.

MR. CONNOLLY: |I'm also curious
about troubles that are detected during the
provi si oni ng process particularly for UNE
Loops.

MR. WEEKS: We don't think of that
and | don't think Qewest thinks of that as
mai nt enance and repair. They think of that as
provisioning. So if |I go to put a loop in, a
new |l oop, | go to put it in and |I've got sone
ki nd of problem during the provisioning process
not M&R, not LMOS, not WFA, that's a
provi si oning issue that provisioning people
work; that's not an M&R probl em

MR. SI MANSON: Any tine on the due
date is considered a provisioning issue.

MR. VEEKS: Even though they're
i ssued for repair but they're considered a
provi si oni ng i ssue.

MR. FI NNEGAN: John Finnegan. |If
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you were able to issue a trouble report on the
due date, you can issue it but Qrnest makes a
distinction that if it's on the due date it's
provi si oni ng-rel ated troubl e work?

MR, SI MANSON: The back-end process
is they'll nore than likely route that ticket
back to the provisioning for process to find
out what happened there.

MR. FI NNEGAN: How about for PID
pur poses?

MR, SI MANSON: What PI D purpose?

MR. FINNEGAN: Let's say it's a
troubl e report on the day of installation
for -- your workload is going to be routed to
the provisioning group. |Is it still considered
a trouble report for the purposes of the OP-5
new service trouble report?

MR. SIMANSON: If the ticket was
created, yeah.

MR, WEEKS: | thought you were
asking a different question, John, which is not
provisioning is conplete, it's the same day and
then there's a trouble report put in. |
t hought you were asking about and | was talking

about situations that occur before the circuit
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is formally turned up and accept ed.

MR, FINNEGAN: What |'mgetting at
is there is an exclusion in the PID for many of
t he mai ntenance and repair neasurenents.
Troubl e reports on the day of installation
before the installation work is reported by the
technician/installer is conplete.

MR. VEEKS: That's what | was
tal king about. So situations where it's
officially not turned over to the CLEC yet,
it's still owned by Qunest, it's still a work
order, it's still a service order, it's stil
work in progress, that's not considered by
Qvest, we wouldn't consider that MR We woul d
consi der that sone sort of difficulty or
probl emin provisioning which resulted if
persisted in not neeting the due date on the
order and you get the jeopardy notice or you
get a missed date. You nmiss your LOC date.

MR. FI NNEGAN: But you were stil
able to create the trouble ticket?

MR. DELLA TORRE: Not if
provi si oni ng had not conpl et ed.

MR, FINNEGAN: Ckay. | thought you

had said you were doing, you were able to
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create sone trouble tickets before they had
conpleted their --

MR, VWEEKS: It's ny understanding
and these guys are going to correct me, |
believe it's the case that if you're migrating
fromretail to whol esale, you can call and
submt a trouble ticket and Quwest's systens
will recognize that circuit, they'll understand
that it's a real circuit and that they wll
actually allow you to enter that even though
you don't officially own that circuit yet.
That's our understandi ng.

MR. DELLA TORRE: Right. 1In a
mgration situation where it's a preexisting

retail custonmer, they're aware of that circuit.

They have the information, they'Il allow you to
open it but there will be an RSID conflict that
you' |l get an error message back that says,
okay, well, we see that circuit so we will |et

you open it but you don't own this yet.

MR, WEEKS: But in a new you
woul dn't see it because it would be caught in
this provision, the situation we were talking
about earlier.

MR. DELLA TORRE: And that woul d
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drop the manual handli ng.

MR, WEEKS: |s that clear enough?

MR. FI NNEGAN: Yes, it's consistent
with how | thought it worked, going down a
different path and you dragged ne back.

MR, WEEKS: Okay.

MR. DELLA TORRE: Question 9.

"Pl ease describe the sanpling/selection process
used to devel op the scenarios used in Phase 1
of this test."

And we used the MIP table D 5 which
provides the |ist of the conditions to be
tested across basic scenarios, and then we
correlated that to the Qnmest system
docunentation to find any transactions and we
sel ected and devel oped scenarios that woul d
nmeet the requirenments for, in the |ist between
those two itens, the MIP table 5 and the Quest
system docunentation so that we were exercising
all of the available functionality.

Question 10. "KPMG Consulting's
report states: 'KPMG Consulting observed and
interviewed the P-CLEC as it opened tickets for
newly mgrated line (Qwest retail to CLEC)

within 24 hours of the service order due date.'
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."Were KPMG Consulting's observations
within the 24 hours inmmediately follow ng the
service order due date?"

I think we have responded -- went
through this pretty well.

"Did KPMG Consul ti ng make any
observations within the 24 hours i medi ately
fol |l owi ng?"

Agai n we went over that.

Question 11. "KPMG Consulting
notes: 'The internal security of CEMR requires
ownership validation with the circuit
mai nt enance record before transactions can be
performed agai nst a circuit nunber.’

"Pl ease provide the neaning attached
to ownership validation in respect to this
section.”

And this is as we nentioned noments
ago, the CLEC RSID has to natch the | og on
identity of the conpany attenpting to perform
the transacti on.

MR. CONNOLLY: Except for open
trouble ticket.

MR, WEEKS: On the migrating in the

case where it doesn't match.
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MR, DELLA TORRE: And you stil
really -- the transaction will not flow through
the way it normally would. It would drop to
manual handling to assess why you're trying to
get this done without the right RSID.

Question 12. "KPMG Consulting
states: 'In order to test the functionality of
the CEMR system it was necessary to enter
troubl es, and in sonme cases, nodify troubles,
cl ose troubles, and obtain a history of closed
troubl es."'

"Pl ease confirmthat the nmeani ng of
troubl es for purposes of this paragraph is
records and details describing sinmulated and
i nserted troubles.”

And just for clarification, there
are three events, if you will, and we're trying
to refine the report to capture the follow ng
| anguage. It is the actual fault, the problem
that exists in the real world, so that is one
to follow. The second is the troubled report
that we would try to -- that we would create or
modify in CEMR  And then the third is the
trouble ticket which is actually the interna

Qwest acronym or mechani sm for tracking that
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trouble report that was opened by the CLEC

So the three different concepts and
we may not have used those three in the nost
ef ficient manner so we will nake revisions
wher e appropri ate.

MR, WEEKS: Did we answer your
question?

MR. CONNOLLY: Yes, thank you.

MR. DELLA TORRE: Question 13.
"Footnote 85 says 'Alternate nethod of
processi ng designed to mninize the inpact that
the third-party testers had on Qnest
mai nt enance workers without distorting or
changi ng basic system functionality.’

"Whi ch system(s) basic functionality
were worked around by the third-party testers?”

And these were nodifications to
WFA/ C and LMOS, not to CEMR, so the way CEMR
actually conpleted its processing of those
transactions were not nodified.

Question 14. "Please explain how
t he procedures for handling trouble tickets
described in the paragraph follow ng are
consi stent with blindness principles.

"KPMG Consulting was instructed by
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Qnest to use these test nethodol ogi es where
appropriate. These nethodol ogi es did not
affect the functional processing of the test
scenarios. As a preventative neasure, a
specific narrative was entered in the coments
field so that a Qmest enpl oyee who m ght
intercept the report would be able to identify
it as a test trouble, and not work on the
reported trouble.™

And this is the same concept as the
previ ous question that we were eval uati ng CEMR
functionality not the fol ks actually going and
doi ng the work.

There were no changes made to CEMR,
only in the 0SS, to prevent the dispatching and
manual intervention.

MR. WEEKS: Blindness was an issue
of a piece of software

MR, CONNOLLY: The nessage that the
Qnest technician woul d see under the
ci rcunmst ances of one of these trouble tickets
would say this is a test not a real alert?

MR. DELLA TORRE: That it was a test
troubl e and shoul d not be worked.

MR, WEEKS: And it actually went to
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a different work cube than a live trouble
ticket would refer to as well. That is part of
the WFA that was done.

MR, CONNOLLY: So this in concept
seenms somewhat akin to the --

MR. DELLA TORRE: Volune test in
order managenent that don't go through to
provi si oni ng.

MR. CONNOLLY: Right, and the
di scussi on again earlier about the WA
nodi fi cati ons.

MR, WEEKS: The scripts.

MR. CONNOLLY: Thank you.

MR, WEEKS: Again just to enphasize,
because this was a CEMR functional eval uation,
we were trying to eval uate whether CEMR, the
interface and software had the right features
to function that it presented to the CLEC
community and we were able to do that wi thout
actual ly having the troubles worked by the
folks in the field. That's part of the other
M&R end-to-end test. So for purposes of this,
we just needed to have a safety net out there
so we didn't have people running around as a

result of all these troubles that we were
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turning in to try and test the CEMR s
functionality.

MR. DELLA TORRE: Question 15.
"Based on the known functionality of CEMR KPMG
Consul ti ng devel oped a checklist for use in
observing RSAs as they perforned trouble
adm nistration activities enploying Qunest
retail systens.

"What is the basis of KPMG
Consulting's knowl edge of CEVMR that was relied
upon to develop this checklist?"

And it was a review of the CEMR user
gui de as wel| as observations nade during Phase
1 of the evaluation.

Question 16. "Please describe the
contents of the Phase 2 checklist."

The checklist contains the basic
functional elenents of the CEMR system i.e.
to create, nodify, close, cancel, et cetera.

Question 17. "In what sections of
the Test 16 report are the docunented
simlarities and differences in M&R functions,
(i.e., between retail and CEWMR) provi ded?"

We do not present simlarities and

di fferences. They are not docunented because
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we didn't find any.

MR, FINNEGAN: Didn't find any
simlarities or didn't find any differences?

MR. DELLA TORRE: Thank you very
much. That's exactly the point | was just
being told fromnmy questioning team

Question 18. "Please describe the
results of the detail ed conparison of the
respective functionality and capabilities
between CEMR and retail systens for trouble
managenent . "

And in fact this is the subject
matter of our evaluation criteria 16-2-1
t hrough 16-2-7.

So those seven consecutive criteria
are in fact the evaluation and functionality
conpari son between CEMR and retail

Question 19. "KPMG Consul ting nmakes
several references to normal days and norna
hours.

"Pl ease describe the nmeani ng KPMG
attaches to normal days and normal hours for
pur poses of this subsection.”

The normal day is defined as seven

hours of nornmal | oad conditions and five of
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peak | oad conditions. And normal hours defined
is the nunber of transactions submitted by CLEC
in a non-peak load condition. So one of the 7
hours versus the five peak

Question 20 is regarding table 16-7.
"Pl ease provide an expl anati on of the
carrier(s) that are projected to have the
vol umes of lines in service in August 2002."

And we did not base our forecast on
projections fromcarriers.

MR, CONNOLLY: The projected lines
represent a projection of carrier |ines and not
Qnest |ines?

MR. DELLA TORRE: These vol unes were
projected on data provided by Qmest which
i ncludes |ines of service fromApril 2000 to
June 2001.

MR. VEEKS: Total lines in service.

MR. DELLA TORRE: And the troubles
reported over that same tine period so it's
Qwest produced data on lines and troubles
versus CLEC provi ded forecasts.

MR, CONNOLLY: I'mtrying to figure
out whose lines they are.

UNI DENTI FI ED FEMALE SPEAKER:  Quwest



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

225

lines.

MR, WEEKS: All lines. Okay. So
it's wholesale lines in that question not
retail.

MR. DELLA TORRE: Right. Quest
provi ded data of wholesale |ines.

Question 21. "Footnote 86 says
"KPMG Consulting used Qrmest's raw data for
lines in service and trouble reports received
to cal culate the average trouble rate.’

"Pl ease describe the processes
enpl oyed by KPMG Consulting to validate the
Qnest data and cal culations in respect to this
test phase."

There was not an i ndependent
val uation of the data presented, however, after
KPMG devel oped its test nethodol ogy, it was
submitted to the raw TAG for approval, which
was then subsequently approved.

Question 22. "In this subsection
KPMG Consul ti ng makes several references to
normal days, normal rate and normal hours.

"Pl ease describe the meani ng KPMG
Consulting attaches to normal days, normal rate

and normal hours."
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And | think we just went through
this for normal days and nornmal hours.

Normal rate actually is the sane as
normal hours so we will make a revision to the
report.

MR, CONNOLLY: So what you're
getting at here, what this is about is
determ ning what the volume is over what period
of tinme and then a concentration interval for
t he peak?

MR. DELLA TORRE: Correct.

MR, CONNOLLY: For a day --

MR. VEEKS: |In order to spread the
wor kl oad across the ticket, a reference.

MR. DELLA TORRE: Question 23.
"KPMG Consul ting advises: KPMG Consulting
assunes that in the near future approxi mately
t he sane percentage of troubles will arrive via
CEMR as will arrive the | MA GU

"Has KPMG Consul ti ng perfornmed
studies in the Qmest regi on and supports its
assunpti on?"

The answer is no.

Question 24. "KPMG Consulting

states: 'CEMR processing required two steps.'
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"What is the current way in which
CEMR processing occurs? Are there nore steps
now than there were? |s it a one step process
now?"

The answer is no. It has been,
continues to be and our understanding is it
will continue to be a two-step process
certainly in the way we were expl ai ning how the
process worked.

MR. WEEKS: | want to make sure
we' re not passing each other here by what we
mean when we say steps. It's like to submt
the information, enter the information and get
a response back from the conpany | ooking at
that response, that's what we nmean by a
t wo-step process, as opposed to nmaybe what we
i nadvertently comuni cated that you have to go
t hrough two steps to do the submission, that's
not what we're saying.

MR, DELLA TORRE: |It's actually
crossed to the CEMR process sends to the
back-end is one and then receives fromthe
back-end is two.

MR. CONNOLLY: Thanks for that

clarification because | had the alternate.
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MR, WEEKS: That's why | clarified

MR. DELLA TORRE: It's not the front
end, it's the niddle

Question 25. "What is the bandw dth
of the connection between steps T3 and T4 and
between T5 and T6?"

And this is referencing figure 16-2.
And we do not know the answer to that question.
We woul d defer that to Qvest if they would be
able to provide any additional insight to the
bandwi dt h of those connecti ons.

MS. PATTERSON: We don't know.

MR. CONNOLLY: Do we know who knows?

MR. DELLA TORRE: Just for the
record, there is a question by AT&T to Qwnest if
they could retrieve the informati on on the
bandw dth of these particul ar connections and
Qnest is representing that they will attenpt to
get that information.

MR, CONNOLLY: It's AT&T question
nunber 25 for Test 16.

MR, DELLA TORRE: Question 26. The
"Subsection headi ng should be renunbered to

2.4.3.4."
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And that is duly noted and will be
changed.

MR. FINNEGAN: Can | interrupt for a
second before we nove on to section 3.1? In
the April 26 version of the draft final report
on page 321 and section 2.5.3, the | ast
sentence states: KPMG Consulting perforned a
permutation test on the tineliness criteria
using the benchmarks identified in section
2.4.2.4. |1 don't recall a discussion ever
bei ng had on applying statistical testing to
benchmar ks.

General |y benchmarks were stair and
conpare

MR. DELLA TORRE: One clarification
I can nake inmediately, these were not PID
benchmar ks, these were benchmarks that we
determ ned through an i ndependent exercise so
it's possibly a poor use of the word benchnark.

MR. FI NNEGAN: Even with that
clarification, in the documentation that | can
review, the |atest being a November 11th of
2001 docunent on the test nethodol ogy, there
was no nmention of statistical testing being

applied to the benchmarks, if you want to cal
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t hem t hat .

MR. WEEKS: | think the distinction
we're trying to make here and not doing it
successfully is that we needed to establish a
standard that we were going to use for
determ ni ng what an acceptabl e response tine
would be. And it is in analyzing the data that
we used, not a Qmest perfornmance.

This is in the test design phase
bef ore we had ever even sent our first trouble
report, trying to go through a test, if you
will, alittle mni simulation and trying to
establish the benchmark of what did it | ook
li ke a reasonabl e response tinme would be. It
is in analyzing that data that we did the
permutation test, not on eval uati ng Qnest
results thereafter to deternmine if they were in
conpliance with the bench data.

MR. DELLA TORRE: And if | recall
let me follow up briefly. | don't have the
exact language and it's not in front of ne.
VWhat | think that the approach document that we
publ i shed for the PID does indicate that we
woul d use statistical testing. And | think

there is a mention of standard devi ati on and
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whatnot. | think that's in there.

MR. FI NNEGAN: There is, the
recormended M&R transacti on vol umes and
nmet hodol ogy. This is the 11/13/2001 docunent
that 1'"mreferencing. There is a statenent in
there that in determ ning the benchmarks, data
will be captured and KPMG Consulting will
anal yze the tinme-stanped data cal cul ating
aver ages, standard deviations and the |ike.

There is also reference to what the
benchmark val ues would be. And what |'m
m ssing is the success criteria that says
success of Test 16 will be determ ned when, in
essence, Qunest passes pernutation tests against
these cross tests; that's a gap |'m m ssing.
under st and how t he possi bl e benchmarks were
achieved and | recall those discussions.

VWhat | don't recall is the next
step, so to speak, where it was decided the
benchmarks woul d not be stair and conpare but
there woul d be a pernutation test and
statistical tests applied against those
benchmar ks for the purposes of Test 16.

MR, WEEKS: Historically we have

done as you have represented which is in other
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tests we've always used pernutation tests when
we establish the standard. You're correct it
may not have been explicit that when we were
not in PIDI|and, because you're right, in PID
| and we agreed for PID benchmarks it woul d be
stair and conpare. And we agreed for parity we
woul d use the dual tests. | think we were
probably always silent and never explicit on
the circunstances when we established the
standard, as opposed to the standards by the
PID that we woul d use pernutation nethod, that
probably wasn't explicit and we've al ways done
t hat .

MR, FINNEGAN: Well, that may be the
case, but in that same docunent further down,
there is a statenent: Benchmarks and standards
will be finalized by the parties using
customary rock/ TAG col | aborati on

MR. WEEKS: That the val ues would be
est abl i shed.

MR. DELLA TORRE: Correct.

MR. FI NNEGAN: Well, benchmarks and
standards if it says benchmark/ st andards.

MR, WEEKS: The way we use the

phrase benchmark and standards that's the
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yardstick, that's the 95 percent, the two
seconds, the whatever. That's when we use the
phrase benchmark or standard that's what we
mean. Not the evaluation technique that we're
going to use to | ook at the perfornmance.

MR. FI NNEGAN: But even then there
may be sone inconsistencies. In Test 19 there
is a benchmark of 95 percent of a conpl et eness
of the DUF records. To ny know edge, there was
no pernmutation test applied with that KPMG
defi ned benchmark outside of PID |ine.

MR, VEEKS: | would have to go | ook
and see what their scroll is.

MR, DELLA TORRE: Typically if the
results are very close for a standard that we
have established, we will use statistica
analysis to determine if in fact there are
material differences between the results that
we' ve achi eved and the standard that we've
established. That is consistent with all of
the other test areas.

MR. FINNEGAN: There may be sone
exceptions. One of the DUF exceptions | can
recall where the benchmark was 95 percent and

the result was exactly at 95 percent and that
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resulted in additional retests. |If the
permutation test is applied, the critical value
in that case would be sonething higher than 95
percent.

MR, VEEKS: John, it is what it is.
Allen was just telling ne what we've al ways
done where we established the standard,
benchmar k, whatever you want to | abel that,
where it wasn't articulated by the PID. If it
was a percentage, we used binomal, and if it
is an average, then we use pernutation tests.
It's just the way we've always done it; it's
the way we did it here. If that's not your
under st andi ng of how the test would be done, |
apol ogi ze, but that is what it is.

MR, DELLA TORRE: |'m specul ating on
t he DUF exanpl e which you gave; however, there
are conditions, given the point in the test,
because there are -- in certain circunstances
we will not have conpleted the entire
eval uation yet, but we will raise exceptions
even if it's a close call, if you will, because
we aren't there yet and if we see a trend or a
pattern and it |ooks |ike that doesn't conform

to our expectations we will issue exceptions,
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but at the concl usion when we're | ooking at
aggregate results, we will apply testing as
M ke just defined.

MR. FI NNEGAN: What al pha did you
apply to the permutation test?

MR, WEEKS: Five percent.

MR, DELLA TORRE: Question 27, and
think we may have addressed this earlier in
Wor |l dCom s question. This is the tinme zone
i ssue between Greenwich nean tine and Mountain
time and whet her or not sonmething reported on
the edge looks like it's a different day. But
in fact nowis now, there and here.

MR. VEEKS: It is what it is.

MR. DELLA TORRE: Question 28 --
sorry.

MR. CONNOLLY: Excuse ne, Joe, there
is a specific question on "What is the trouble
ticket create date for trouble reports
requested after 17:59 MDT?"

MR. VEEKS: The actual GMI time, the
time you enter is the tinme that is logged into
the system

MR. DELLA TORRE: So it's the next

day in Greenwi ch nmean tine.
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MR. CONNOLLY: Great, thanks. Now I
under st and.

MR. DELLA TORRE: VWhich is stil
now. Question 28. "KPMG Consulting reports:
'The Qmest representatives who answered the
calls did not appear to have the know edge
about the CEMR application or the technol ogi ca
capability to resolve the problemin a tinely
manner . '

"What types of technol ogy were not
avail able to the Qunest representatives? Wat
technol ogi es are typically used and what
prevented them from bei ng avail abl e?"

We are going to amend the report.
This was an overzeal ous representation
expressed in the observation, or exception. It
was an observation that was just taken verbatim
and replicated into the draft final report.

We had no way of identifying the
technol ogy available to these folks. Al we
know is that the answers we received were not
t he answers we expected. And that's really the
poi nt of the exception. And that's the point
of this -- and we just reiterated that

exception and its findings in the draft final
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So we will amend the report to be nore
consi stent with what our actual findings were.

Question 29. "Please explain the
possi bl e ways in which to track trouble ticket
system transacti ons other than the trouble
ticket nunber."

The answer is the trouble ticket
nunber generated with the create transaction
can be used to track the status of open trouble
reports in LMOS. Once they're closed, the
t el ephone nunber nust be used. Transactions
such as M.T testing or history of requests use
only the tel ephone nunber and are not
associated with the trouble ticket. Once
they're closed you need to use the TN

MR, WEEKS: The history is that
troubl e begins the particular circuit so, once
it's opened, the focus is on fixing that
problem Once that problemsort of goes away,
gets resolved, then the only way to really get
back at that particular trouble is to
understand what circuit was the subject of the
troubl e and then you can | ook off by that TN
all the troubles that have taken place. So

history is a circuit concept, not a trouble



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

238

concept .

MR. DELLA TORRE: Question 30.
"Please clarify the nodification(s) nmade to
CEMR to 'instruct the application to wait to
update the status of the trouble ticket.""

And to follow on "What instructions
does CEMR provide to which application(s)?"

And while we know what the
nodi fications were intended to do, and we al so
can verify that they were between CEMR and
WFA/ C and CEMR and LMOS, we do not know what
the specific nodifications were.

MR, CONNOLLY: Would Qwest have
i nsight to provide an answer to AT&T's question
30 about take-back basis?

MS. PATTERSON: This is Debbie
Patterson. What | do know about that is it's a
synchroni zation tool. | don't know if that is
a good enough answer that you're |ooking for
but it is an immediate ticket status, so it
updates the ticket statuses fromthe | egacy
system back into CEMR

MS. DONALDSON: Tim | wonder if the
guestion is reversed?

MR. DELLA TORRE: Jackie, you need
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to use the --

MS. DONALDSON: This is Jackie
Donal dson with Qwest. Tim | think the
guestion might be reversed, that in fact it's
t he update back to CEMR that was upsync'd. So
as | read the question, is not CEMR providing
instruction to the downstream application, it's
getting the CEMR in sync with the downstream
application.

MR, CONNOLLY: Reading fromtest
cross-reference 16-4 KPMG s conment says in
part: To prevent further occurrences of this
i nconsi stency Qwest nodified CEMR to instruct
the application to wait to update the status of
the trouble ticket until it receives
notification of successful ticket closure from
the | egacy systens.

MR, DELLA TORRE: The CEMR
application.

MR, WEEKS: | think both things are
true. | think the active part of this was the
tool that was just described by Debbie, but
then reading fromthis note, we were under the
i mpressi on CEMR al so had to have an updated

capability to disable, to not update itself the
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status information which it had been doing, but
i nstead to bypass that updating of the field
and have that field updated.

MR. CONNOLLY: Great. Thanks. No
need to for the sane thing.

MR. DELLA TORRE: Question 31.
"What response tinme did KPMG Consul ting
establish as a benchmark for receiving expected
responses from CEMR?"

And the cross-reference is to
16-3-1.

And that is not a tineliness
criteria but rather receipt of response.

MR. WEEKS: The existence of a
response, did we receive one, yes or no.

MR, CONNOLLY: So it's just that
bi nary sort of | have it or don't have it?

MR, DELLA TORRE: Yes.

MR. WVEEKS: Yes.

MR, CONNOLLY: When did you start
| ooking for it?

MR, VEEKS: Well, nmechanically as
soon as we sent it. Are you asking is there a
standard i nterval or sonmething that we had been

led to believe there was for response tine or
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sonet hi ng?

MR, CONNOLLY: Well, it just seemns
since you were going to | ook for a response.

MR, WEEKS: Yes.

MR, CONNOLLY: Wuld it be an
i medi ate response you're looking for? Is it
next day turn-around? Before you can decide
you don't have one you have to decide the
timng --

MR. DELLA TORRE: W have the
benchmark val ues that were established that are
in Table 16-18 so there is a separate sort of
timeliness evaluation. It's just that this
particular criterion is just often did we get
what we were supposed to get. There are
anot her set of the benchmark values in Table
16- 18.

MR. VEEKS: So the tineliness
criterion is which one? | think if you'l
| ook, for exanple, at 5.

MR. DELLA TORRE: 16-3-5.

MR. WEEKS: |[|s just an exanpl e of
where we applied the benchmark to a particul ar
it was in this case a nod. So if you | ook at

3-5, which is a nodified 3-6 which is a
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cl ose/ cancel, 7, there are a nunber of ones
where we applied the benchmarks we had
previously established to get at what | think
you' re getting at which is, where did you worry
about tineliness.

MR. DELLA TORRE: There are severa
different high levels and in fact you'll see
the sane thing tonorrow in the order nanagenent
as well where we're |ooking for just the
recei pt of the response, the tineliness of the
response, the ability to transact that response
or functionality and the accuracy of
conpl eteness of a response as sort of generic
areas, if you will, that we ook for in the
subm ssi on and response |life cycle.

So this particular criteria that
you're referencing is sinply receipt of
expected response.

MR, CONNOLLY: Ckay. Thanks.

MR. DELLA TORRE: Question 32. "Did
KPMG Consul ting establish a tine-out threshold
for CEMR responses?”

And t he answer is no.

Question 33. "Wat steps did KPMG

Consul ting undertake to validate the content of
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the CEMR responses in this test phase?"

And our content validation was
limted to the correlation of the reference or
identification fields. For exanple, a ticket
IDor acircuit 1D

Question 34. "Wat neaning is
attached to 'successful response' for purposes
of this Test Cross Reference?"

And t he successful response is that
CEMR returns a response as defined by the CEMR
user guide. Based on the transaction or the
ticket that we initiated in create or nodify,
et cetera, the CEMR user guide |laid out what
the appropriate response would be. The
successful response is if in fact that was the
response received.

Question 35. "Provide a definition
and description of the, quote, scouting
activities conducted by the P-CLEC' -- oh
yeah, I'msorry, ny apologies, | noved forward
before really thinking about it. This was the
foll owi ng, one, two, three, questions were
actually referred to HPC that HPC referenced to
us as being nore appropriate for us to answer.

So |l will give you nore detailed references to
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where these bel ong and where they cone from
Sorry, | just was readi ng aggressively.

So HP's report 12-B, which is the
CEMR hel pdesk and maybe we woul d be better off
doing this in your section. W had originally
i ntended to give these answers to these three
guestions today because the personnel on our
team that are appropriate are here now, as
opposed to tomorrow during PHC s section where
these fol ks may or may not be avail abl e.
However, | would be happy to do them both now
and then so if you don't feel |ike tracking and
figuring out where they belong, we will address
them again tonmorrow. But just in case anyone
can figure out why they bel ong here you can ask
some questions now since we have our personne
here. Let ne just read off the questions and
go over this and we'll address this again
t onor r ow.

The foll owi ng three questions were
referenced to HPC and then ultinmately
re-referenced to us. The first one was
"Provide a definition and description of the
'scouting activities' conducted by the P-CLEC."

And this is a practice that we have
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put into place for testing where we will submt
a small nunber of the intended transactions to
verify that in fact our orders or our tickets
are well forned and that we're receiving the

responses that we expect before the actual test

is perforned. It's sort of a QA test, if you
will, for ourselves internally.
MR, CONNOLLY: | want to help people

find this question. This was in our set of
Test 12-B, nunber 10, which was that question.

MR, DELLA TORRE: Thank you. The
next one was 12-B, 6, question nunber 6 from
Worl dCom  And again, we'll go through this
again tonorrow. So don't fret.

"When a Qunest representative
verifies CLEC ownership of a line for a
manual |y submitted trouble ticket, is Qnest
able to identify instances where the |ine
recently mgrated to the CLEC, (SOC has been
i ssued but the order has not conpletely
processed through Qnest's back-end systens) ?"

Okay. We didn't -- KPMG Consulting
did not evaluate this circunstance and let ne
restate it.

When a Qnest representative verifies
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CLEC ownership of a line for a manually
submtted trouble ticket, is Qwest able to
identify instances where the line recently
mgrated to the CLEC?

And we do not know the answer to
that question. W did not validate that.

And the final one is also from
Worl dCom 12- B, question nunmber 7, "Wen a Qnest
representative assigns a trouble ticket nunmber
and an appointnment time for the conpletion of
repairs frommanually submtted trouble
tickets, does the appointrment time reflect the
same commitnent tinme that woul d have been
returned if the trouble ticket had been
el ectronically subm tted?"

Okay. We did not test this. W did
not submt two tickets manually at the sane
time to try and create this condition. So this
was not specifically tested.

And as a followup to that, the
commitrment time is systemgenerated for both
CEMR and nmnual | y-generated troubles.

We di d observe out of the system
generated comrtnent tinme was provided to the

cal l ers.
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Ot her questions on Test 16? | have
Becky A iver from Wrl dCom

MS. OLIVER: Becky diver, WorldCom
I wanted to go back to Worl dCom questions 6 and
7 and see if maybe Qwest would be able to
address them And just to recap, question 6 is
aski ng at what point after an order conpletes
for a neWwy-nmgrated service will a trouble
ticket that is submtted via CEVMR and created
in LMOS flow automatically through the systens,
instead of this tinme period which | assune is
before the RSID is updated and this tine period
where the trouble ticket would be routed to a
Qnest representative. |I'mlooking for what is
that cut-off time? Does that nake sense?

MS. PATTERSON: Let ne nake sure
that | understand that question. This is
Debbi e Patterson. You want to know how qui ckly
after a service order is conpleted that you can
enter a trouble report and that it flows to a
representative?

MS. OLIVER: No. And maybe the
question is sinply what -- let ne try again.

MS. PATTERSON. Okay.

MS. OLIVER: |I'm |l ooking for the
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time frame | understand that a trouble ticket
can be submitted before the RSID is updated.
And in those cases the trouble ticket would be
routed to a Quest representative to review and
that trouble ticket is accepted provisionally
in CEMR?

MS. PATTERSON: That is correct.

M5. OLIVER: So when woul d that not
happen and the trouble ticket would be
el ectronically processed? At what point in
time would that ticket not need to be routed to
the reps because there is no question about it
bei ng accepted provisionally or not?

MS. PATTERSON: As soon as the
service order is conpleted then the infornmation
for ownership is processed into the repair
system So therefore at that point in tine the
trouble ticket could automatically flow and
woul d not hit a manual person to validate the
owner shi p.

MS. OLIVER: So | guess | still have
a di sconnect because | understood there is a
period of time between an order conpleting and
the RSID being updated. And in that period of

time is when the ticket would be accepted
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provisionally and routed to a rep

MS. PATTERSON. Okay. The tine that
it takes, it takes -- at night it's downl oaded
to the service order processor and LMOS is
updated fromthe service order processor every
night. So that would be therefore any
conpl eted service order you would have the
authority to send through your trouble report
because the RSID is the service order is
conpleted in the systemand the trouble report,
the repair systens are updated.

MS. OLIVER: Ckay. So it would just
be a case where the order conpl eted today as
before LMOS is updated in the evening with the
RSI D update that if | submtted a ticket before
t hat eveni ng update occurred, the ticket would
be provisionally accepted and routed to a rep
is that correct?

M5. PATTERSON: Correct.

MS. OLIVER: Ckay. Thanks.

MR. DELLA TORRE: Just to mmke sure
that we thoroughly confused everyone in terns
of being able to track where we're at, we did
want to address a few of the foll ow up

guestions or questions that were not answered
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adequately fromboth the first and the second
VTCs.

There are 1, 2, 3, 4, 5, 6 questions
we would like to run through very quickly.

From VTIC 1 test 14.7 there was a
guestion on what is the prioritization
mechani sm for K 2?

Because this prioritization logic is
enbedded in code in the K 2 system we do not
know what the prioritization mechanismis

Question 2 fromthe sane test
section: CLEC orders will be canceled if there
are no facilities -- this is from AT&T by the
way -- CLEC orders will be canceled if there
are no facilities available. WII retail
orders be canceled for no facilities?

And first we woul d address the
assunption that CLEC orders would be cancel ed.
A CLEC is offered the opportunity to pay for
facilities to be nade available. |If the CLEC
does not agree, then the order is cancel ed.

Simlarly, for retail orders, Qwest
makes a decision as to whether or not it w shes
to invest in nmaking facilities available. |If

not, the order is cancel ed.
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From Test 18.7, there was a question
regardi ng how trouble tickets are assigned a
ti cket nunber.

For non-desi gned services, trouble
tickets are referenced by the phone nunber in
LMOS. And for designed services, trouble
ti cket nunmbers are generated by WFA/C. Those
are internal generations by the system and we
do not know the specific algorithmused to
create the ticket nunber.

Two questions from Test 19.6.
First, which organizations resolve DUF
probl ens?

The answer is the whol esal e systens
hel pdesk, production services, account
managenment and billing SBC.

The second question from Test 19. 6:
VWhat is the process that is followed by Qwest
when a CLEC notifies themthat they have
recei ved usage that does not belong to thenf?

The answer, the whol esal e systens
hel pdesk refers the problemto production
services. The usage guide file is corrected
and usage is reguided to the correct CLEC.

And the | ast question from VIC 2
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Test 15, we were asked if we could provide the
percentage of orders designed to not flow
t hrough the system

The answer is therefore the normal
day it was 2.28 percent, for the peak day it
was 1 percent, and for nornmal and peak conbi ned
was 1. 34.

And apparently there is one other
followup. 1'Il turn it over to Geoff May with
HPC right after we address questions from T Tim
Connal | y.

MR, CONNOLLY: On your second
response to the 19.6 carryover fromVIC 1 --

MR. DELLA TORRE: Yes.

MR, CONNOLLY: -- is it your
under standi ng that the DUF reflowi ng for
regui di ng purposes would occur unless there is
an intervening billing period?

MR. DELLA TORRE: No, that is not
our under st andi ng.

MR, CONNOLLY: Ckay. Thanks.

DELLA TORRE: Geoff May, HPC.

MAY: Geoff May with HP

2 3 5

DELLA TORRE: The New HP, ny

apol ogi es.
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MAY: Don't get ne fired.
CONNCLLY: The new Geof f May.

WEEKS: You could say fornerly.

> 3 5 %

MAY:  They might stick ne at the
old AT&T. M. Connally had forwarded an
addi ti onal Test 15 question which we have
gracefully prepared for. And it reads as
follows: HPC will provide its description of
the nmethods it enployed to record date and tinme
stanps on the outgoing and incom ng | MA ED
submi ssions in VIC nunber 2.

Did | say this was a Test 15
question? Okay.

The question was: |s the FSIS
(phonetic) translation at HPC performed on
out bound transactions perforned prior to the
initiation of the secure socket |ayer SSL
sessi on?

And the answer is yes.

And t he additional question was: |Is
the FSIS translation that HPC perfornmed on
i nbound transactions perforned after the |ast
bite of data is received?

And the answer is yes.

MR, CONNOLLY: | bet you thought |
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didn't understand that stuff.

MR. DELLA TORRE: Never
underestimate. | think we're all set for
t oday.

(Proceedi ngs adjourned at 4:46 p.m)



