REDACTED VERSION

Washington State Lifeline Quarterly Customer Report

Company: YourTel America, Inc.
Docket: UT-110423

1. Total customers at end of period:
Washington Wireless Lifeline Service 1000 + Data Plan
Washington Wireless Lifeline Service Non Tribal Unlimited Talk or Text Plan
Washington Wireless Lifeline Service 1000 Talk or Text Plan
Washington Wireless Lifeline Service 250 + Data Plan
Washington Wireless Lifeline Service 250 Talk and Unlimited Text Plan
Washington Wireless Lifeline Service 250 Talk or Text Plan
Washington Wireless Lifeline Service Non Tribal Unlimited Talk Text Web Plan
Washington Wireless Lifeline Service Unlimited Data Plan
Washington Wireless Lifeline Service Unlimited Talk or Text Plan

2. Total new customers enrolled:
Washington Wireless Lifeline Service 1000 + Data Plan
Washington Wireless Lifeline Service Non Tribal Unlimited Talk or Text Plan
Washington Wireless Lifeline Service 1000 Talk or Text Plan
Washington Wireless Lifeline Service 250 + Data Plan
Washington Wireless Lifeline Service 250 Talk and Unlimited Text Plan
Washington Wireless Lifeline Service 250 Talk or Text Plan
Washington Wireless Lifeline Service Non Tribal Unlimited Talk Text Web Plan
Washington Wireless Lifeline Service Unlimited Data Plan
Washington Wireless Lifeline Service Unlimited Talk or Text Plan

3. Total customers de-enrolled due to 60 day inactivity:

WA Traditional Plan

WA Wireless Lifeline Service 1000 + Data Plan

WA Wireless Lifeline Service 1000 Talk or Text Plan

Washington Wireless Lifeline Service Non Tribal Unlimited Talk or Text Plan
Washington Wireless Lifeline Service 250 + Data Plan

Washington Wireless lifeline Service 250 Talk or Text Plan

Washington Wireless Lifeline service Unlimited Talk or Text Plan

4. Total customers de-enrolled due to failed annual verification

WA Traditional Plan

WA Wireless Lifeline Service 1000 + Data Plan

WA Wireless Lifeline Service 1000 Talk or Text Plan

Washington Wireless Lifeline Service Non Tribal Unlimited Talk or Text Plan
Washington Wireless Lifeline Service 250 + Data Plan

Washington Wireless lifeline Service 250 Talk or Text Plan

Washington Wireless Lifeline service Unlimited Talk or Text Plan

5. Total customers who de-enrolled voluntarily:
WA Traditional Plan

WA Wireless Lifeline Service 1000 + Data Plan

WA Wireless Lifeline Service 1000 Talk or Text Plan

Washington Wireless Lifeline Service Non Tribal Unlimited Talk or Text Plan
Washington Wireless Lifeline Service 250 + Data Plan

Washington Wireless lifeline Service 250 Talk or Text Plan

Washington Wireless Lifeline service Unlimited Talk or Text Plan

The following were de-enrolled due to NLAD Track2 Disconnections
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