STATE OF WASHINGTON
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March 11, 2019

WORKSHOP AGENDA

RE: AMI Rulemaking, Docket U-180525
TO ALL INTERESTED PERSONS:

On December 21, 2018, the Washington Utilities and Transportation Commission
(Commission) issued a Notice of Workshop scheduled for March 13, 2019, in this docket
notifying interested persons that the Commission will conduct a workshop on proposed
modifications to the Commission’s consumer protection and meter-related rules
concerning deployment of Advanced Metering Infrastructure (AMI) technologies.

Persons participating in the workshop should be prepared to discuss the following issues:
9:30 — 9:45 Introduction and identification of participants

9:45 —10:45 Remote disconnection
A. Types and timing of customer notification
B. Limitations
Site visit for certain types of (or all) customers
Customer-initiated disconnects
Temperature moratorium
Time of day restrictions
Measures to prevent unauthorized disconnects
Mandated time frames for reconnects
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10:45 — 11:00 Break

11:00 — 11:45 Privacy
A. Nature and extent of data collected
B. Extent to which data may be shared individually and in the aggregate
C. Utility liability for unauthorized disclosure of customer information
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11:45 —-12:00 Meters
A. Reliability.
B. Customer recourse for errors or malfunction.

12:00 — 12:15 Closing comments and next steps
12:15 Adjourn

The estimated times are approximate and will vary depending on the discussion. The
workshop is scheduled for the entire day, and although the Commission does not expect it
to extend behond the morning, the Commission is prepared to continue discussions into
the afternoon if they are productive. Workshop participants may raise additional issues
for discussion to the extent that time allows.



