
Escalation 
Level Contact Phone Pager Email

1 On Duty NNOC Shift-Lead 888-362-2522 N/A N/A

2 Debby Vincent, Sr. Manager, CSC (847)954-8332 877-550-6805 dvincent@focal.com
3 Tim Fahey, Sr. Manager, NOC (847)954-8302 877-644-5199 tfahey@focal.com
4 Sandy Stephens, Director, NNOC (847)954-8399 (877)551-3905 cstephens@focal.com
5 Dave Cushing, VP, Operations (312)895-1988 N/A dcushing@focal.com



Response 
time

Immediate

15 minutes
15 minutes
30 minutes
45 minutes


