’ International Telcom Ltd.
. 417 Second Avenue West, Seattle, WA 98119

Mike Tyler, Director of Operations
Phone: 206-479-3525 Fax: 206-479-2532 Email: miket@itimetro.com

November 07, 2003

Executive Secretary, WUTC
Attn: David Dittemore Re: UT-031755 -
1300 S. Evergreen Park Dr. SW.
PO Box 47250

Olympia, WA 98504-7250

Dear Mr. Dittemore,

WAS 480-120-414, International Telcom Lid. (ITL) is submitting the followmg mformatlon régardllr‘\g e
Emergency Contacts at iTL. M

¢

1. A.  Company disaster services coordinator and alternates:
Primary Mike Tyler, Director of Operations
Phone 206-479-6525
Cell 206-853-5075
Page 206-626-1508

Secondary Yvette Melendez, Executive V.P.
Phone 206-479-1905
Cell 206-790-0069

2.A Local Network Operations Center:
First Point of Contact, Netwark Control Center (NCC)
Phone 800-780-9993
Phone 206-479-1904
Shift Pager 206-559-3652

Jesse McPherson, Network Control Center Manager
Phone 206-479-2322
Cell 206-371-1617
Page 206-986-9563
2.B. Sameas2 A

2.C. Sameas?2 A.

For questions, please contact Mike Tyler at 206-479-6525 or email miket@itlmetro.com.

Sincerely,

Mike K. Tyler
Director of Operations
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