Qwest Platform Plus™ (QPP™) Rate Sheet - Arizona

Non-
USoC Recurring | Recurring | Notes
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1.1 QPP™ Residential, Business, and PAL (Per MOU) $0.0008236
109.8.1.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per line/trunk) UGUFM $0.26
109.11 Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
109.11.1.1 Ports
109.11.1.1.1 _ Ports, Effective through December 31, 2004
109.11.1.1.1.1 Analog Port $2.44
109.11.1.1.1.2 Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.3 Digital Port (Supporting BRI ISDN) $10.38]
109.11.1.1.1.4 PBX DID Port $3.32
109.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1 Analog Port $5.14
109.11.1.1.2.2 Analog Port, Residential end user credit ($1.14) 1
109.11.1.1.2.3 Digital Port (Supporting BRI ISDN) $13.08]
109.11.1.1.2.4 PBX DID Port $6.02
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE met
109.11.1.1.3.1 Analog Port $6.79!
109.11.1.1.3.2 Analog Port, Residential end user credit ($2.46) 1
109.11.1.1.3.3 Digital Port (Supporting BRI ISDN) $14.73
109.11.1.1.3.4 PBX DID Port $7.67,
109.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met
109.11.1.1.4.1 Analog Port $7.27]
109.11.1.1.4.2 Analog Port, Residential end user credit ($2.73) 1
109.11.1.1.4.3 Digital Port (Supporting BRI ISDN) $15.21
109.11.1.1.4.4 PBX DID Port $8.15,
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met
109.11.1.1.5.1 Analog Port $8.70
109.11.1.1.5.2 Analog Port, Residential end user credit ($4.10) 1
109.11.1.1.5.3 Digital Port (Supporting BRI ISDN) $16.64]
109.11.1.1.5.4 PBX DID Port $9.58
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
109.11.1.1.6.1 Analog Port $9.40
109.11.1.1.6.2 Analog Port, Residential end user credit ($4.56) 1
109.11.1.1.6.3 Digital Port (Supporting BRI ISDN) $17.34]
109.11.1.1.6.4 PBX DID Port $10.28|
109.11.1.2 Local Switch Usage
109.11.1.2.1 QPP™ Residential, Business, and PAL (Per MOU) $0.00097,
109.11.1.2.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUST $0.81000
109.11.1.3 Switch Features 2,3
109.11.1.3.1  Account Codes - per system AZ8PS $78.60|
109.11.1.3.2  Attendant Access Line - per station line DZR $1.14]
109.11.1.3.3  Audible Message Waiting MGN, $0.99)
MWW
109.11.1.3.4  Authorization Codes - per system AFYPS $235.06
109.11.1.3.5  Automatic Line ETVPB $0.34
109.11.1.3.6  Automatic Route Selection - Common Equip. per system F5GPG $2,062.41
109.11.1.3.7 _ Call Drop NA-FID $0.34]
109.11.1.3.8  Call Exclusion - Automatic NXB $0.99)
(ISDN)
109.11.1.3.9  Call Exclusion - Manual NA-FID $0.66|
(IDSN)
109.11.1.3.10 Call Forwarding Don't Answer - Incoming Only 69A $37.25|
109.11.1.3.11 Call Forwarding: Busy Line / Don't Answer Programmable Svc. Establishment SEPFA $15.39]
109.11.1.3.12 Call Forwarding: Busy Line/Don't Answer (Expanded) FVJ, $37.25]
FVJHG
109.11.1.3.13 Call Forwarding: Don't Answer 69H, EVD, $37.25]
EVDHG
109.11.1.3.14 Call Forwarding: Don't Answer / Call Forward Busy Customer Programmable- Per|FSW $0.99)
Line
109.11.1.3.15 Call Waiting Indication - per timing state WUT $0.99|
109.11.1.3.16 Centrex Commom Equipment HYE, HYS $1,184.89
109.11.1.3.17 CLASS - Call Trace, Per Occurrence NO USOC $2.35
109.11.1.3.18 CLASS - Continuous Redial NSS $1.24]
109.11.1.3.19 CLASS - Last Call Return NSQ $1.25]
109.11.1.3.20 CLASS - Priority Calling NSK $1.18
109.11.1.3.21 CLASS - Selective Call Forwarding NCE $1.24]
109.11.1.3.22 CLASS - Selective Call Rejection NSY $1.18
109.11.1.3.23 CMS - Packet Control Capability, per System PTGPS $477.21)
109.11.1.3.24 CMS - System Establishment - Initial Ir ion MB5XX $954.41
109.11.1.3.25 CMS - System Establishment - Subsequent Installation CPVWO $477.21)
109.11.1.3.26 Conference Calling - Meet Me MJJPK $41.72]
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109.11.1.3.27 Conference Calling - Preset MO9PK $41.72]
109.11.1.3.28 Direct Station Select / Busy Lamp Field per arrangement BUD $0.34]
109.11.1.3.29 Directed Call Pickup with Barge-in 6MD $19.81]
109.11.1.3.30 Directed Call Pickup without Barge-in 69D $19.81]
109.11.1.3.31 Distinctive Ring/Distinctive Call Waiting RNN $39.60)
109.11.1.3.32 Expensive Route Warning Tone- per system with ARS AQWPS $70.64]
109.11.1.3.33 Facility Restriction Level - per system FRKPS $43.46|
109.11.1.3.34 Group Intercom GCN $0.45]
109.11.1.3.35 Hot Line - per line HLA, HLN $0.99
109.11.1.3.36 Hunting: Multiposition Hunt Queuing MH5 $37.90|
109.11.1.3.37 Hunting: Multiposition with Announcement in Queue MHW $37.90)
109.11.1.3.38 Hunting: Multiposition with Music in Queue MOHPS $40.03|
109.11.1.3.39 ISDN Short Hunt NHGPG $1.67]
109.11.1.3.40 Loudspeaker Paging - per trunk group PTQPG $173.41
109.11.1.3.41 Make Busy Arrangements - per group AQAEX $0.66|
P89
109.11.1.3.42 Make Busy Arrangements - per line MB1 $0.66|
109.11.1.3.43 Message Center - per main station line MFR $0.34
109.11.1.3.44 Message Waiting Visual MV5 $0.34]
109.11.1.3.45 Music On Hold - per system MHHPS $22.72]
109.11.1.3.46 Privacy Release K7KPK $0.47|
109.11.1.3.47 Query Time QT1PK $0.34
109.11.1.3.48 SMDR-P - Archived Data SR7CX $174.16]
109.11.1.3.49 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, $333.29
SEPSR
109.11.1.3.50 Station Camp-On Service - per main station CPK $0.34]
109.11.1.3.51 Time of Day Control for ARS - per system ATBPS $123.60
109.11.1.3.52 Time of Day NCOS Update with ARS A4T $0.53
109.11.1.3.53 Time of Day Routing - per line with ARS ATB $0.51
109.11.1.3.54 Trunk Verification from Designated Station BVS $0.39
109.11.1.3.55 UCD in hunt group - per line MHM, H6U, $0.66|
NZT
109.11.1.4 Other
109.11.1.4.1  Custom Number See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.11.1.4.3  PBX DID Complex Translations Digits Outpulsed Change Signaling $14.30)
109.11.1.4.4 PBX DID Block Compromise $25.18]
109.11.1.4.5 PBXDID Group of 20 Numbers $33.50
109.11.1.4.6 _ PBX DID Reserve Sequential # Block $25.03]
109.11.1.4.7 PBX DID Reserve Non Sequential TN $23.37|
109.11.1.4.8 PBX DID NonSequential TN $35.15]
109.11.2 Subsequent Order Charge NHCUU $13.33] 4
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.20 Miscellaneous Charges 5 6
109.20.1 Non-Design
109.20.1.1  Trouble Isolation Charge (TIC) LTESX See
Maintenanc
e of Service,
Basic, First
Interval
109.20.1.2  Network Premises Work Charge
109.20.1.2.1  Basic
109.20.1.2.1.1 First Increment HRH11 See
109.20.1.2.1.2 Each Additional Increment HRHA1 Additional
109.20.1.2.2  Overtime
109.20.1.2.2.1 First Increment HRH12 See
109.20.1.2.2.2 Each Additional Increment HRHA2 Additional
109.20.1.2.3  Premium
109.20.1.2.3.1 First Increment HRH13 See
109.20.1.2.3.2 Each Additional Increment HRHA3 Additional
109.20.2 Design
109.20.2.1 Maintenance of Service
109.20.2.1.1  Basic
109.20.2.1.1.1 First Increment MVWXX See
109.20.2.1.1.2 Each Additional Increment MVW1X Maintenanc
109.20.2.1.2 Overtime
109.20.2.1.2.1 First Increment MVWOX See
109.20.2.1.2.2 Each Additional Increment MVW2X Maintenanc
109.20.2.1.3 Premium
109.20.2.1.3.1 First Increment MVWPX See
109.20.2.1.3.2 Each Additional Increment MVW3X Maintenanc
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109.20.2.2  Optional Testing (Additional Labor)
109.20.2.2.1 _ Basic, First and Each Additional Increment OTNBX See
109.20.2.2.2  Overtime, First and Each Additional Increment OTNOX Additional
109.20.2.2.3  Premium, First and Each Additional Increment OTNPX Labor -
109.20.2.3  Dispatch (Additional Dispatch - No trouble found) VT6DC See
109.20.2.4  Dispatch for Maintenance of Service - No Trouble Found VT6DM Additional
109.20.2.5 Network Premises Work Charge
109.20.2.5.1  Basic
109.20.2.5.1.1 First Increment HRH11 See
109.20.2.5.1.2 Each Additional Increment HRHA1 Additional
109.20.2.5.2  Overtime
109.20.2.5.2.1 First Increment HRH12 See
109.20.2.5.2.2 Each Additional Increment HRHA2 Additional
109.20.2.5.3  Premium
109.20.2.5.3.1 First Increment HRH13 See
109.20.2.5.3.2 Each Additional Increment HRHA3 Additional
109.20.3 Design and Non-Design
109.20.3.1  Trip Charge - Premises Visit Charge NRTCY See
Additional
Dispatch
109.20.3.2  Premises Work Charge
109.20.3.2.1  Basic
109.20.3.2.1.1 First Increment HRD11 See
109.20.3.2.1.2 Each Additional Increment HRDA1 Additional
109.20.3.2.2 Overtime
109.20.3.2.2.1 First Increment HRD12 See
109.20.3.2.2.2 Each Additional Increment HRDA2 Additional
109.20.3.2.3 Premium
109.20.3.2.3.1 First Increment HRD13 See
109.20.3.2.3.2 Each Additional Increment HRDA3 Additional
109.20.3.3 Date Change $10.22,
109.20.3.4 Design Change $72.79
109.20.3.5  Expedite Charge ICB
109.20.3.6 _ Cancellation Charge ICB
109.23 Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCCU $0.28]
109.23.1.1.2  Each Additional Line (Mechanized) URCCY $0.28|
109.23.1.1.3  Disconnect $0.28]
109.23.1.1.4 _ First Line (Manual) URCCV $16.00)
109.23.1.1.5 Each Additional Line (Manual) URCCZ $2.67|
109.23.1.2 QPP™ Analog PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $20.34]
109.23.1.2.2  Each Additional $3.08]
109.23.1.3 QPP™ |SDN BRI URCCU
109.23.1.3.1 _ First $0.28]
109.23.1.3.2  Each Additional $0.28]
109.23.1.3.3  Disconnect $0.28]
109.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA $33.89)
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC $9.72]
109.23.2.1.3 _ First Line (Manual) NHCRB $50.32,
109.23.2.1.4  Each Additional Line (Manual) NHCRD $11.30)
109.23.2.2 QPP™ Analog DID PBX Trunks $177.02
109.23.2.3 QPP™ |SDN-BRI $241.28
109.23.3 Qwest AIN Features See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.23.4 Qwest DSL See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.23.5 Qwest Voice Messaging Services

See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
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112.0 Operational Support Systems |
112.0.1 Develoments and Enhancements, per Order Under development 7
112.0.2 Ongoing Maintenance, per Order Under development 7
112.0.3 Daily Usage Records File, per Record No Charge at this time 7

Notes

1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.

2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0
for Monthly Recurring, Non-Recurring, or Per Occurrence charges.

3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest
reserves

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QPP™ ISDN BRI and PBX are "Design”. Remaining QPP™ services are "Non-Design".

6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.

7 Qwest and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a

Telecommunications Service, the discount will be 18%.
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Qwest Platform Plus™ (QPP™) Rate Sheet - Colorado

Non-
USoC Recurring | Recurring | Notes
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1.1 QPP™ Residential, Business, and PAL (Per MOU) $0.0011100
109.8.1.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per line/trunk) UGUFM $0.35
109.11 Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
109.11.1.1  Ports
109.11.1.1.1  Ports, Effective through December 31, 2004
109.11.1.1.1.1  Analog Port $1.15
109.11.1.1.1.2  Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.3 _ Digital Port (Supporting BRI ISDN) $9.92
109.11.1.1.1.4 PBXDID Port $54.19
109.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1  Analog Port $3.85
109.11.1.1.2.2  Analog Port, Residential end user credit ($0.36) 1
109.11.1.1.2.3 _ Digital Port (Supporting BRI ISDN) $12.62
109.11.1.1.2.4 PBXDID Port $56.89
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE met
109.11.1.1.3.1  Analog Port $5.50
109.11.1.1.3.2  Analog Port, Residential end user credit ($1.51) 1
109.11.1.1.3.3 _ Digital Port (Supporting BRI ISDN) $14.27
109.11.1.1.3.4 PBXDID Port $58.54
109.11.1.1.4 Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met
109.11.1.1.4.1  Analog Port $5.98
109.11.1.1.4.2  Analog Port, Residential end user credit ($1.68) 1
109.11.1.1.4.3 _ Digital Port (Supporting BRI ISDN) $14.75
109.11.1.1.4.4 PBXDID Port $59.02
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met
109.11.1.1.5.1  Analog Port $7.41
109.11.1.1.5.2  Analog Port, Residential end user credit ($3.02) 1
109.11.1.1.5.3 _ Digital Port (Supporting BRI ISDN) $16.18
109.11.1.1.5.4 PBX DID Port $60.45
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
109.11.1.1.6.1 _ Analog Port $8.11
109.11.1.1.6.2  Analog Port, Residential end user credit ($3.36) 1
109.11.1.1.6.3 _ Digital Port (Supporting BRI ISDN) $16.88
109.11.1.1.6.4 PBX DID Port $61.15
109.11.1.2 Local Switch Usage
109.11.1.2.1 QPP™ Residential, Business, and PAL (Per MOU) $0.00161
109.11.1.2.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUST $1.35000
109.11.1.3 Switch Features 2,3
109.11.1.3.1 6 Way Calling For Non-Centron Line Ports GVT $42.16
109.11.1.3.2  Account Codes, Per System AZ8PS $80.70,
109.11.1.3.3  ARS- Common Equipment, Per Group F5GPG $2,059.23
109.11.1.3.4  ARS- Expensive Route Warning Tone- Per System AQWPS $71.61
109.11.1.3.5 ARS- Facility Restriction Level, Per System FRKPS $66.61
109.11.1.3.6  Attendant Access Line, Per Station DZR $1.15
109.11.1.3.7  Audible Message Waiting MGN,

MWW $1.00
109.11.1.3.8  Authorization Codes, Per System AFYPS $236.65
109.11.1.3.9  Centrex Common Equipment HYE, HYS $1,210.94]
109.11.1.3.10 CLASS - Call Trace, Per Occurrence NO USOC $2.00
109.11.1.3.11 CMS- Packet Control Capability, Per System PTGPS $482.77
109.11.1.3.12 CMS- System Establishment, Initial Installation MBS5XX $965.53
109.11.1.3.13 CMS- System Establishment, Subsequent Installation CPVWO $482.77
109.11.1.3.14 Conference Calling- Meet Me, Per System MJJIPK $42.16
109.11.1.3.15 Conference Calling- Preset — Per System MO9PK $42.16
109.11.1.3.16 EBS- Automatic Line, Per Station Line ETVPB $1.00
109.11.1.3.17 EBS- Dir Sta Sel/Busy Lamp Fld, Per Arrangement BUD $1.00
109.11.1.3.18 EBS- Message Center, Per Main Station Line, Per Line MFR $1.00
109.11.1.3.19 EBS- Message Waiting Visual, Per Station Line MLN $1.00
109.11.1.3.20 EBS- Privacy Release, Per Station Line K7KPK $1.38
109.11.1.3.21 EBS Query Time, Per Station Line QT1PK $1.00
109.11.1.3.22 EBS- Station Camp On, Per Main Line, Per Line CPK $1.00
109.11.1.3.23 Hot Line, Per Line Equipped, Per Line HLN, HLA $1.00
109.11.1.3.24 Loudspeaker Paging Trunkside, Per Group PTQPG $175.38
109.11.1.3.25 Message Waiting Visual, Per Line MV5 $1.00
109.11.1.3.26 Multiple Position Hunt Announcement, Per Group MH5 $72.37
109.11.1.3.27 Multiple Position Hunt Queuing, Per Group MHW $37.77
109.11.1.3.28 Multiple Position Hunt, Per Line MOHPS $0.66
109.11.1.3.29 Music On Hold, Per System (DMS Only) MHHPS $67.62
109.11.1.3.30 SMDR-P- Archived Data SR7CX $176.19
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109.11.1.3.31 SMDR-P- Service Establishment Charge, Initial Installation SEPSP,

SEPSR $337.17
109.11.1.3.32 Time of Day Control for ARS, Per System ATBPS $124.66
109.11.1.3.33 Time of Day NCOS Updated, Per Main Station AAT $0.55
109.11.1.3.34 Time of Day Routing, Per Line ATBPS $1.51
109.11.1.3.35 Trunk Verification from Designated Station, Per Line Equipped BVS $1.15
109.11.1.3.36 _UCD- Call Waiting Indication, Per Unique Timing State, Per Timing State WUT $1.00
109.11.1.3.37 UCD- In Hunt Group, Per Line MHM, H6U,

NZT $0.66
109.11.1.3.38 UCD- Make Busy Arrangements, Per Group A9AEX,

P89 $1.00
109.11.1.3.39 UCD- Make Busy Arrangements, Per Line MB1 $1.00
109.11.1.3.40 UCD- With Music after Delay ASM $0.66

109.11.1.4 Other
109.11.1.4.1  Custom Number See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.11.1.4.3 PBX DID Complex Translations Digits Outpulsed Change Signaling $10.96
109.11.1.4.4 PBX DID Complex Translations Signaling Change $24.96
109.11.1.4.5 PBX DID Block Compromise $18.83
109.11.1.4.6 _ PBX DID Group of 20 Numbers $25.06
109.11.1.4.7 PBX DID Reserve Sequential # Block $18.73
109.11.1.4.8 PBX DID Reserve Non Sequential TN $17.48
109.11.1.4.9 PBX DID NonSequential TN $26.30
109.11.2 Subsequent Order Charge NHCUU $13.49
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.20 Miscellaneous Charges
109.20.1 Non-Design
109.20.1.1 Trouble Isolation Charge (TIC) LTESX See
Maintenanc
e of Service,
Basic, First
Interval
109.20.2 Design
109.20.2.1 Maintenance of Service
109.20.2.1.1  Basic
109.20.2.1.1.1 _ First Increment MVWXX See
109.20.2.1.1.2  Each Additional Increment MVW1X Maintenanc
109.20.2.1.2 Overtime
109.20.2.1.2.1 _ First Increment MVWOX o
— Maintenanc
109.20.2.1.2.2  Each Additional Increment MVW2X o
109.20.2.1.3 Premium
109.20.2.1.3.1 _ First Increment MVWPX i
— Maintenanc
109.20.2.1.3.2  Each Additional Increment MVW3X o
109.20.2.2  Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX See
109.20.2.2.2  Overtime, First and Each Additional Increment OTNOX Additional
109.20.2.2.3  Premium, First and Each Additional Increment OTNPX Labor -
109.20.2.3  Dispatch (Additional Dispatch - No trouble found) VT6DC See
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM Additional
109.20.3 Design and Non-Design
109.20.3.1  Trip Charge - Premises Visit Charge NRTCY See
Additional
Dispatch
109.20.3.2  Premises Work Charge
109.20.3.2.1 _ Basic
109.20.3.2.1.1 _ First Increment HRD11 See
109.20.3.2.1.2  Each Additional Increment HRDA1 Additional
109.20.3.2.2 Overtime
109.20.3.2.2.1 _ First Increment HRD12 See
109.20.3.2.2.2  Each Additional Increment HRDA2 Additional
109.20.3.2.3  Premium
109.20.3.2.3.1 _ First Increment HRD13 See
109.20.3.2.3.2  Each Additional Increment HRDA3 Additional
109.20.3.3 Network Premises Work Charge
109.20.3.3.1 Basic
109.20.3.3.1.1 _ First Increment HRH11 See
109.20.3.3.1.2  Each Additional Increment HRHA1 Additional
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109.20.3.3.2  Overtime

109.20.3.3.2.1 _ First Increment HRH12 See

109.20.3.3.2.2  Each Additional Increment HRHA2 Additional

109.20.3.3.3  Premium

109.20.3.3.3.1 _ First Increment HRH13 See
109.20.3.3.3.2 Each Additional Increment HRHA3 Additional
109.20.3.4 Date Change $10.38|
109.20.3.5 Design Change $73.93)
109.20.3.6 _ Expedite Charge ICB 7
109.20.3.7 _Cancellation Charge ICB 7
109.23 Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCCU $0.68
109.23.1.1.2  Each Additional Line (Mechanized) URCCY $0.14
109.23.1.1.3 _ First Line (Manual) URCCV $12.19
109.23.1.1.4  Each Additional Line (Manual) URCCZ $2.03

109.23.1.2 QPP™ PBX DID Trunks

109.23.1.2.1 _ First Trunk URCCD $15.49
109.23.1.2.2 _Each Additional $2.34
109.23.1.3 QPP™ |SDN BRI URCCU
109.23.1.3.1 _ First $11.34
109.23.1.3.2 _Each Additional $2.34
109.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA $41.57
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC $11.93
109.23.2.1.3 _ First Line (Manual) NHCRB $61.71
109.23.2.1.4  Each Additional Line (Manual) NHCRD $13.86
109.23.2.2  QPP™ Analog DID PBX Trunks $132.41
109.23.2.3  QPP™ |SDN-BRI $180.49
109.23.3 Qwest AIN Features See Applicable Qwest 8

Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and

109.23.4 Qwest DSL See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and

109.23.5 Qwest Voice Messaging Services See Applicable Qwest 8

Retail Tariff, Catalog or
Price List less Discount

112.0 Operational Support Systems

112.0.1 Develoments and Enhancements, per Order No Charge at this time 7
112.0.2 Ongoing Maintenance, per Order No Charge at this time 7
112.0.3 Daily Usage Records File, per Record $0.000886 7

Notes

1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.

2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for
Monthly Recurring, Non-Recurring, or Per Occurrence charges.

3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest
reserves

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or removing
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QPP™ |SDN BRI and PBX are "Design”. Remaining QPP™ services are "Non-Design".

6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.

7 Qwest and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a Telecommunications

Service, the discount will be 18%.
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Qwest Platform Plus™ (QPP™) Rate Sheet - lowa

Non-
UsSoC Recurring Recurring | Notes
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1.1 QPP™ Residential, Business, and PAL (Per MOU) $0.0011100
109.8.1.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per line/trunk) UGUFM $0.35
109.11 Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
109.11.1.1Ports
109.11.1.1.1  Ports, Effective through December 31, 2004
109.11.1.1.1. Analog Port $1.15
109.11.1.1.1. Analog Port, Residential end user credit $0.00 1
109.11.1.1.1 Digital Port (Supporting BRI ISDN) $14.37
109.11.1.1.1, PBX DID Port $2.76
109.11.1.1.2 Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2. Analog Port $3.85
109.11.1.1.2. Analog Port, Residential end user credit ($1.53) 1
109.11.1.1.2 Digital Port (Supporting BRI ISDN) $17.07
109.11.1.1.2. PBX DID Port $5.46
109.11.1.1.3 Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE met
109.11.1.1.3. Analog Port $4.88
109.11.1.1.3. Analog Port, Residential end user credit ($2.31) 1
109.11.1.1.3. Digital Port (Supporting BRI ISDN) $18.10
109.11.1.1.3.PBX DID Port $6.49
109.11.1.1.4 Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met
109.11.1.1.4. Analog Port $5.29
109.11.1.1.4. Analog Port, Residential end user credit ($2.57) 1
109.11.1.1.4. Digital Port (Supporting BRI ISDN) $18.51
109.11.1.1.4. PBX DID Port $6.90
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met
109.11.1.1.5. Analog Port $6.17
109.11.1.1.5. Analog Port, Residential end user credit ($3.40) 1
109.11.1.1.5. Digital Port (Supporting BRI ISDN) $19.39
109.11.1.1.5.PBX DID Port $7.78
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
109.11.1.1.6. Analog Port $6.73
109.11.1.1.6. Analog Port, Residential end user credit ($3.78) 1
109.11.1.1.6. Digital Port (Supporting BRI ISDN) $19.95
109.11.1.1.6. PBX DID Port $8.34
109.11.1.2Local Switch Usage
109.11.1.2.1 QPP™ Residential, Business, and PAL (Per MOU) $0.001558
109.11.1.2.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUST $1.31
109.11.1.3 Switch Features 2,3
109.11.1.3.1  Account Codes - per System AZBPS $81.95
109.11.1.3.2  Attendant Access Line, per Station Line DZR $1.18
109.11.1.3.3  Audible Message Waiting MGN,

MWW $1.04
109.11.1.3.4  Authorization Codes, per System AFYPS $245.09
109.11.1.3.5  Auto Callback RGE $8.52
109.11.1.3.6 _ Automatic Line ETVPB $0.35
109.11.1.3.7 Automatic Route Selection - Common Equipment, per System F5GPG $2,150.42
109.11.1.3.8 NA - FID

Call Drop ONLY $0.35
109.11.1.3.9 NXB (ISDN)
Call Exclusion - Automatic $1.04
109.11.1.3.10 NA-FID
Call Exclusion - Manual (IDSN) $0.68
109.11.1.3.11 Call Forwarding Busy Line 69J, $8.52
69JHG,

EVO,

EVOHG,

EVB,

EVBHG
109.11.1.3.12 Call Forwarding Busy Line - Incoming Only 69B1X $38.84
109.11.1.3.13 Call Forwarding Don’t Answer 69H, $8.52

69HHG,

EVD,

EVDHG
109.11.1.3.14 Call Forwarding Don't Answer / Call Forwarding Busy Customer Programmable- |FSW

Per Line $1.04
109.11.1.3.15 Call Forwarding Don't Answer Incoming Only 69A $38.84
109.11.1.3.16 Call Forwarding Variable ESM, CV9 $8.52
109.11.1.3.17 FVJ,

Call Forwarding: Busy Line / Don't Answer (Expanded) FVJHG $38.84

September 23, 2004/pjd/Z-Tel/14 states
Agreement No. CDS-040923-0001

Qwest Master Services Agreement

Qwest Platform Plus (QPP) Rate Sheet




109.11.1.3.18 Call Forwarding: Busy Line / Don't Answer Programmable Service Establishment |SEPFA $16.04
109.11.1.3.19 Call Hold 6APPK $8.52
109.11.1.3.20 Call Park (Store & Retrieve) Cc4z $8.52
109.11.1.3.21 Call Pickup E3PPK, $8.52

NZHPN
109.11.1.3.22 Call Waiting / Cancel Call Waiting ESX $8.52
109.11.1.3.23 Call Waiting Indication, per Timing State WUT $1.04
109.11.1.3.24 CLASS — Anonymous Call Rejection AYK $8.52
109.11.1.3.25 CLASS - Call Trace, Per Occurrence NO USOC $2.43
109.11.1.3.26 CLASS — Call Waiting ID NWT $8.52
109.11.1.3.27 CLASS — Calling Name & Number NNK $8.52
109.11.1.3.28 CLASS — Calling Number Delivery NSD $8.52
109.11.1.3.29 CLASS — Calling Number Delivery —Blocking NKM, NKS $8.52
109.11.1.3.30 CLASS - Continuous Redial NSS $8.52
109.11.1.3.31 CLASS — Last Call Return NSQ $8.52
109.11.1.3.32 CLASS - Priority Calling NSK $8.52
109.11.1.3.33 CLASS — Selective Call Forwarding NCE $8.52
109.11.1.3.34 CLASS - Selective Call Rejection NSY $8.52
109.11.1.3.35 CMS - Packet Control Capability, per System PTGPS $497.57
109.11.1.3.36 CMS - System Establishment- Initial Installation MB5XX $995.14
109.11.1.3.37 CMS - System Establishment- Subsequent Ir ion CPVWO $497.57
109.11.1.3.38 Conference Calling - Meet Me MJJPK $43.50
109.11.1.3.39 Conference Calling - Preset MO9PK $43.50
109.11.1.3.40 Data Call Protection (DMS 100) D7N $8.52
109.11.1.3.41 Direct Station Select / Busy Lamp Field per Arrangement BUD $0.35
109.11.1.3.42 Directed Call Pickup with Barge-in 6MD $8.52
109.11.1.3.43 Directed Call Pickup without Barge-in 69D $20.65
109.11.1.3.44 Distinctive Ring/Distinctive Call Waiting RNN $41.29
109.11.1.3.45 Distinctive Ringing DHA, $8.52

RGG++
109.11.1.3.46 Establish Centrex Common Block , per CLEC, per CO HYE, HYS $324.21
109.11.1.3.47 Expensive Route Warning Tone, per System AQWPS $73.66
109.11.1.3.48 Facility Restriction Level, per System FRKPS $45.31
109.11.1.3.49 Group Intercom GCN $0.47
109.11.1.3.50 Hot Line, per Line HLN, HLA $1.04
109.11.1.3.51 Hunting: Multiposition Hunt Queuing MH5 $39.52
109.11.1.3.52 Hunting: Multiposition with Announcement in Queue MHW $39.52
109.11.1.3.53 Hunting: Multiposition with Music in Queue MOHPS $41.73
109.11.1.3.54 ISDN Short Hunt NHGPG $1.74
109.11.1.3.55 Loudspeaker Paging, per Trunk Group PTQPG $180.81
109.11.1.3.56 Make Busy Arrangements, per Group A9AEX,

P89 $0.68
109.11.1.3.57 Make Busy Arrangements, per Line MB1 $0.68
109.11.1.3.58 Message Center, per Main Station Line MFR $0.35
109.11.1.3.59 Message Waiting Indication A/V. MiwW $8.52
109.11.1.3.60 Message Waiting Visual MV5 $0.35
109.11.1.3.61 Music On Hold, per System MHHPS $23.69
109.11.1.3.62 Privacy Release K7KPK $0.49
109.11.1.3.63 Query Time QT1PK $0.35
109.11.1.3.64 SMDR-P - Archived Data SR7CX $181.59
109.11.1.3.65 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, $347.51

SEPSR
109.11.1.3.66 Speed Call Long — Customer Changeable EVH, GVV, $8.52

GV2
109.11.1.3.67 Station Camp-On Service, per Main Station CPK $0.35
109.11.1.3.68 Station Dial Conferencing (6-way) GVT $8.52
109.11.1.3.69 Three Way Calling ESC $8.52
109.11.1.3.70 Time of Day Control for ARS, per System ATBPS $128.87
109.11.1.3.71 Time of Day NCOS Update A4T $0.55
109.11.1.3.72 Time of Day Routing, per Line ATB $0.53
109.11.1.3.73 Trunk Answer Any Station NTU $8.52
109.11.1.3.74 Trunk Verification from Designated Station BVS $0.40
109.11.1.3.75 UCD in Hunt Group, per Line MHM, H6U,

NZT $0.67

109.11.1.4 Other

109.11.1.4.1 Custom Number See Applicable Qwest Retail 8

Tariff, Catalog or Price List

less Discount (which will be

provided pursuant to terms

and conditions in CLEC's

109.11.1.4.3 PBX DID Complex Translations Digits Outpulsed Change Signaling $14.71

109.11.1.4.4 PBX DID Complex Translations Signaling Change $34.33

109.11.1.4.5 PBX DID Block Compromise $25.90

109.11.1.4.6 PBX DID Group of 20 Numbers $34.47

109.11.1.4.7 PBX DID Reserve Sequential # Block $25.75

109.11.1.4.8 PBX UNE-P DID Reserve Nonsequential Telephone Numbers $24.04

109.11.1.4.9 PBX DID Nonsequential Telephone Numbers $36.16
109.11.2 Subsequent Order Charge NHCUU $13.90 4
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest Retail 8

Tariff, Catalog or Price List

less Discount (which will be

provided pursuant to terms

and conditions in CLEC's
|
109.20 Miscellaneous Charges | 56
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109.20.1 Non-Design
109.20.1.1 Trouble Isolation Charge (TIC) LTESX See
Maintenanc
e of Service,
Basic, First
Interval
109.20.2 Design
109.20.2.1 Maintenance of Service
109.20.2.1.1 Basic
109.20.2.1.1 First Increment MVWXX See
109.20.2.1.1. Each Additional Increment MVW1X Maintenanc
109.20.2.1.2 Overtime
109.20.2.1.2 First Increment MVWOX See
109.20.2.1.2. Each Additional Increment MVW2X Maintenanc
109.20.2.1.3 Premium
109.20.2.1.3 First Increment MVWPX See
109.20.2.1.3. Each Additional Increment MVW3X Maintenanc
109.20.2.2 Optional Testing (Additional Labor)
109.20.2.2.1  Basic, First and Each Additional Increment OTNBX See
109.20.2.2.2  Overtime, First and Each Additional Increment OTNOX Additional
109.20.2.2.3  Premium, First and Each Additional Increment OTNPX Labor -
109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC See
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM Additional
109.20.3 Design and Non-Design
109.20.3.1Trip Charge - Premises Visit Charge No USOC See
Additional
Dispatch
109.20.3.2 Premises Work Charge
109.20.3.2.1 Basic
109.20.3.2.1 First Increment HRD11 See
109.20.3.2.1 Each Additional Increment HRDA1 Additional
109.20.3.2.2 Overtime
109.20.3.2.2 First Increment HRD12 See
109.20.3.2.2. Each Additional Increment HRDA2 Additional
109.20.3.2.3 Premium
109.20.3.2.3 First Increment HRD13 See
109.20.3.2.3. Each Additional Increment HRDA3 Additional
109.20.3.3 Date Change $10.66|
109.20.3.4 Desian Change $75.90)
109.20.3.5 Expedite Charge ICB]
109.20.3.6 Cancellation Charge ICB
109.23 Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCCU $0.69
109.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.14
109.23.1.1.3 _ First Line (Manual) URCCV $16.68
109.23.1.1.4 Each Additional Line (Manual) URCCZ $2.78
109.23.1.2QPP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $21.20
109.23.1.2.2 Each Additional $3.21
109.23.1.3QPP™ ISDN BRI URCCU
109.23.1.3.1  First $15.52
109.23.1.3.2 Each Additional $3.21
109.23.2 Installation Nonrecurring Charges
109.23.2.1QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA $56.90
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC $16.33
109.23.2.1.3 _ First Line (Manual) NHCRB $84.47
109.23.2.1.4 Each Additional Line (Manual) NHCRD $18.97
109.23.2.2QPP™ Analog DID PBX Trunks $182.10
109.23.2.3QPP™ ISDN-BRI $248.21
109.23.3 Qwest AIN Features See Applicable Qwest Retail

Tariff, Catalog or Price List

less Discount (which will be
provided pursuant to terms
and conditions in CLEC's
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109.23.4 Qwest DSL See Applicable Qwest Retail 8
Tariff, Catalog or Price List

less Discount (which will be
provided pursuant to terms
and conditions in CLEC's
109.23.5 Qwest Voice Messaging Services See Applicable Qwest Retail 8
Tariff, Catalog or Price List
less Discount

112.0 Operational Support Systems |

112.0.1 Develoments and Enhancements, per Order No Charge at this time 7
112.0.2 Ongoing Maintenance, per Order No Charge at this time 7
112.0.3 Daily Usage Records File, per Record $0.000948 7

Notes

1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.

2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0
for Monthly Recurring, Non-Recurring, or Per Occurrence charges.

3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest
reserves

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QPP™ ISDN BRI and PBX are "Design". Remaining QPP™ services are "Non-Design".

6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.

7 Qwest and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a

Telecommunications Service, the discount will be 18%.
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Qwest Platform Plus™ (QPP™) Rate Sheet - Idaho

Non-
UsSoC Recurring | Recurring | Notes
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1.1 QPP™ Residential, Business, and PAL in ID-S (Per MOU) $0.0011100
109.8.1.2 QPP™ Centrex, ISDN BRI, PAL in ID-N, and PBX Analog Trunks (Per line/trunk) UGUFM $0.35
109.11 Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
109.11.1.1 Ports
109.11.1.1.1 _ Ports, Effective through December 31, 2004
109.11.1.1.1.1  Analog Port $1.34
109.11.1.1.1.2  Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.3 _ Digital Port (Supporting BRI ISDN) $12.53
109.11.1.1.1.4 PBXDID Port $2.43
109.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1  Analog Port $4.04
109.11.1.1.2.2  Analog Port, Residential end user credit ($1.53) 1
109.11.1.1.2.3 _ Digital Port (Supporting BRI ISDN) $15.23
109.11.1.1.2.4 PBXDID Port $5.13
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE met
109.11.1.1.3.1  Analog Port $4.75
109.11.1.1.3.2  Analog Port, Residential end user credit ($1.99) 1
109.11.1.1.3.3 _ Digital Port (Supporting BRI ISDN) $15.94
109.11.1.1.3.4 PBX DID Port $5.84
109.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met
109.11.1.1.4.1  Analog Port $5.13
109.11.1.1.4.2  Analog Port, Residential end user credit ($2.22) 1
109.11.1.1.4.3  Digital Port (Supporting BRI ISDN) $16.32
109.11.1.1.4.4 PBXDID Port $6.22
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met
109.11.1.1.5.1  Analog Port $5.72
109.11.1.1.5.2  Analog Port, Residential end user credit ($2.76) 1
109.11.1.1.5.3 _ Digital Port (Supporting BRI ISDN) $16.91
109.11.1.1.5.4 PBX DID Port $6.81
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
109.11.1.1.6.1 _ Analog Port $6.21
109.11.1.1.6.2 _ Analog Port, Residential end user credit ($3.07) 1
109.11.1.1.6.3 _ Digital Port (Supporting BRI ISDN) $17.40
109.11.1.1.6.4 PBX DID Port $7.30
109.11.1.2 Local Switch Usage
109.11.1.2.1 QPP™ Residential, Business, and PAL in ID-S (Per MOU) $0.001343
109.11.1.2.2 QPP™ Centrex, ISDN BRI, PAL in ID-N, and PBX Analog Trunks (Per UGUST $1.13
109.11.1.3 Switch Features 2,3
109.11.1.3.1  Account Codes - per System AZ8PS $77.41
109.11.1.3.2  Attendant Access Line, per Station Line DZR $1.12
109.11.1.3.3  Audible Message Waiting MGN, $0.98
MWW
109.11.1.3.4  Authorization Codes,- per System AFYPS $231.08
109.11.1.3.5  Automatic Line ETVPB $0.33
109.11.1.3.6 _ Automatic Route Selection - Common Equipment, per System F5GPG $2,015.21
109.11.1.3.7 _ Call Drop FID ONLY $0.23
109.11.1.3.8  Call Exclusion - Automatic NXB $0.70
(ISDN)
109.11.1.3.9  Call Exclusion - Manual NA-FID $0.46
(IDSN)
109.11.1.3.10 Call Forwarding Busy Line - Incoming Only 69B1X $20.63
109.11.1.3.11 Call Forwarding Don't Answer Incoming Only 69A $20.63
109.11.1.3.12 Call Forwarding: Busy Line / Don't Answer Programmable Service Establishment |SEPFA $11.27
109.11.1.3.13 Call Forwarding: Don't Answer / Call Forwarding Busy Customer Programmable, |FSW $0.62
per Line
109.11.1.3.14 Call Waiting Indication,- per Timing State WUT $0.70
109.11.1.3.15 Centrex Common Equipment HYE, HYS $1,370.25
109.11.1.3.16 CLASS - Call Trace, Per Occurrence NO USOC $1.43
109.11.1.3.17 CLASS - Continuous Redial NSS $1.28
109.11.1.3.18 CLASS - Last Call Return NSQ $1.29
109.11.1.3.19 CLASS - Priority Calling NSK $1.21
109.11.1.3.20 CLASS - Selective Call Forwarding NCE $1.28
109.11.1.3.21 CLASS - Selective Call Rejection FKQPN, $1.21
NSY
109.11.1.3.22 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $0.24
109.11.1.3.23 Directed Call Pickup with Barge-in 6MD $13.01
109.11.1.3.24 Directed Call Pickup without Barge-in 69D $13.87
109.11.1.3.25 Distinctive Ring/Distinctive Call Waiting RNN $27.74
109.11.1.3.26 Expensive Route Warning Tone, per System AQWPS $49.48
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109.11.1.3.27 Group Intercom GCN $0.31
109.11.1.3.28 Hot Line, per Line HLN, HLA $1.05
109.11.1.3.29 Hunting: Multiposition Hunt Queuing MH5 $29.25
109.11.1.3.30 Hunting: Multiposition with Announcement in Queue MHW $31.72
109.11.1.3.31 Hunting: Multiposition with Music in Queue MOHPS $28.04
109.11.1.3.32 ISDN Short Hunt NHGPG, $1.17
NHGPN
109.11.1.3.33 Loudspeaker Paging, per Trunk Group PTQPG $183.60
109.11.1.3.34 Make Busy Arrangements, per Group AQAEX, $0.53
P89
109.11.1.3.35 Make Busy Arrangements, per Line MB1 $0.53
109.11.1.3.36 _Message Center, per Main Station Line MFR $0.31
109.11.1.3.37 Message Waiting Visual MV5 $0.31
109.11.1.3.38 Music On Hold, per System MHHPS $20.75
109.11.1.3.39 Privacy Release K7KPK $0.42
109.11.1.3.40 Query Time QT1PK $0.31
109.11.1.3.41 SMDR-P - Archived Data SR7CX $170.75
109.11.1.3.42 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, $323.33
SEPSR
109.11.1.3.43 Station Camp-On Service, per Main Station CPK $0.31
109.11.1.3.44 Time of Day Control for ARS, per System ATBPS $95.48
109.11.1.3.45 Time of Day NCOS Update A4T $0.41
109.11.1.3.46 Time of Day Routing, per Line ATB $0.46
109.11.1.3.47 Trunk Verification from Designated Station BVS $0.35
109.11.1.3.48 UCD in Hunt Group, per Line MHM $0.64
109.11.1.4 Premium Port Features- Additional Charge $2.08
109.11.1.4.1  CMS - System Establishment - Initial Ir ion MB5XX $962.10
109.11.1.4.2 CMS - System Establishment, Subsequent Installation CPVWO $481.05
109.11.1.4.3 CMS - Packet Control Capability, per System PTGPS $481.05
109.11.1.4.4 Conference Calling - Meet Me MJJIPK $32.24
109.11.1.4.5 Conference Calling - Preset MO9PK $32.24
109.11.1.4.6  Conference Calling - Station Dial (6-Way) GVT $47.48
109.11.1.5 Other
109.11.1.5.1  Custom Number See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.11.1.5.3  PBX DID Complex Translations Digits Outpulsed Change Signaling $15.22]
109.11.1.5.4 PBX DID Complex Translations Signaling Change $35.52]
109.11.1.5.5 PBX DID Block Compromise $25.53]
109.11.1.5.6  PBX DID Group of 20 Numbers $31.36
109.11.1.5.7 PBX DID Reserve Sequential # Block $25.38]
109.11.1.5.8 PBX DID Reserve Nonsequential Telephone Numbers $23.67|
109.11.1.5.9  PBX DID Nonsequential Telephone Numbers $33.18]
109.11.2 Subsequent Order Charge NHCUU $12.17 4
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.20 Miscellaneous Charges 5,6
109.20.1 Design - North
109.20.1.1 Maintenance of Service
109.20.1.1.1  Basic
109.20.1.1.1.1 _ First Increment MVWXX See
109.20.1.1.1.2  Each Additional Increment MVW1X Maintenanc
109.20.1.1.2 Overtime
109.20.1.1.2.1  First Increment MVWOX See
109.20.1.1.2.2  Each Additional Increment MVW2X Maintenanc
109.20.1.1.3 Premium
109.20.1.1.3.1 _ First Increment MVWPX See
109.20.1.1.3.2  Each Additional Increment MVW3X Maintenanc
109.20.1.2  Optional Testing (Additional Labor)
109.20.1.2.1  Basic, First and Each Additional Increment OTNBX See
109.20.1.2.2  Overtime, First and Each Additional Increment OTNOX Additional
109.20.1.2.3  Premium, First and Each Additional Increment OTNPX Labor -
109.20.1.3  Dispatch (Additional Dispatch - No trouble found) VT6DC See
109.20.1.4  Dispatch for Maintenance of Service - No Trouble Found VT6DM Additional
109.20.2 Design and Non-Design - North
109.20.2.1  Trip Charge - Premises Visit Charge SCO See
Additional
Dispatch
109.20.2.2  Premises Work Charge
109.20.2.2.1  Basic
109.20.2.2.1.1 _ First Increment HRD11 See
109.20.2.2.1.2  Each Additional Increment HRDA1 Additional
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109.20.2.2.2  Overtime
109.20.2.2.2.1 _ First Increment HRD12 See
109.20.2.2.2.2  Each Additional Increment HRDA2 Additional
109.20.2.2.3  Premium
109.20.2.2.3.1 _ First Increment HRD13 See
109.20.2.2.3.2  Each Additional Increment HRDA3 Additional
109.20.3 Non-Design - South
109.20.3.1  Network Premises Work Charge
109.20.3.1.1  All Hours, 1st 15 minutes HRH11 See
109.20.3.1.2  All Hours, next three 15 minutes HRHA1 Additional
109.20.3.1.3  All Hours, ea addt'l 15 minutes HRDA1 Labor -
109.20.4 Desian - South
109.20.4.1 Maintenance of Service
109.20.4.1.1 Basic
109.20.4.1.1.1 _ First Increment MVWXX See
109.20.4.1.1.2  Each Additional Increment MVW1X Maintenanc
109.20.4.1.2 Overtime
109.20.4.1.2.1 _ First Increment MVWOX See
109.20.4.1.2.2  Each Additional Increment MVW2X Maintenanc
109.20.4.1.3.1 Premium
109.20.4.1.3.1 _ First Increment MVWPX See
109.20.4.1.3.2  Each Additional Increment MVW3X Maintenanc
109.20.4.2  Optional Testing (Additional Labor)
109.20.4.2.1 _ Basic, First and Each Additional Increment OTNBX See
109.20.4.2.2  Overtime, First and Each Additional Increment OTNOX Additional
109.20.4.2.3  Premium, First and Each Additional Increment OTNPX Labor -
109.20.4.3  Dispatch (Additional Dispatch - No trouble found) VT6DC See
109.20.4.4 _ Dispatch for Maintenance of Service - No Trouble Found VT6DM Additional
109.20.4.5  Network Premises Work Charge
109.20.4.5.1  Basic
109.20.2.5.1.1 _ First Increment HRH11 See
109.20.2.5.1.2  Each Additional Increment HRHA1 Additional
109.20.4.5.2  Overtime
109.20.2.5.2.1 _ First Increment HRH12 See
109.20.2.5.2.2  Each Additional Increment HRHA2 Additional
109.20.4.5.3  Premium
109.20.2.5.3.1 _ First Increment HRH13 See
109.20.2.5.3.2  Each Additional Increment HRHA3 Additional
109.20.5 Design and Non-Design - South
109.20.5.1 Trip Charge - Premises Visit Charge NRTCY See
Additional
Dispatch
109.20.5.2 Premises Work Charge
109.20.5.2.1  Basic
109.20.5.2.1.1 _ First Increment HRD11 See
109.20.5.2.1.2  Each Additional Increment HRDA1 Additional
109.20.5.2.2  Overtime
109.20.5.2.2.1 _ First Increment HRD12 See
109.20.5.2.2.2  Each Additional Increment HRDA2 Additional
109.20.5.2.3 Premium
109.20.5.2.3.1 _ First Increment HRD13 See
109.20.5.2.3.2  Each Additional Increment HRDA3 Additional
109.20.5.3 Date Change $10.82,
109.20.5.4 Design Change $73.99]
109.20.5.5 Expedite Charge ICB 7
109.20.5.6 _ Cancellation Charge ICB 7
109.23 Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCCU $0.63;
109.23.1.1.2  Each Additional Line (Mechanized) URCCY $0.12
109.23.1.1.3 _ First Line (Manual) URCCV $16.22
109.23.1.1.4  Each Additional Line (Manual) URCCZ $2.27
109.23.1.2  QPP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $28.84
109.23.1.2.2 Each Additional $2.73
109.23.1.3 QPP™ |SDN BRI URCCU
109.23.1.3.1 _ First $30.66
109.23.1.3.2 _Each Additional $2.73
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109.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA $57.72
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC $15.69
109.23.2.1.3 _ First Line (Manual) NHCRB $82.30
109.23.2.1.4  Each Additional Line (Manual) NHCRD $18.28
109.23.2.2  QPP™ Analog DID PBX Trunks $15.21
109.23.2.3 QPP™ |SDN-BRI $272.96
109.23.3 Qwest AIN Features See Applicable Qwest 8

Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and

109.23.4 Qwest DSL See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and

109.23.5 Qwest Voice Messaging Services See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount

112.0 Operational Support Systems |

112.0.1 Develoments and Enhancements, per Order $5.00
112.0.2 Ongoing Maintenance, per Order $1.40
112.0.3 Daily Usage Records File, per Record $0.000419

Notes

1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.

2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0
for Monthly Recurring, Non-Recurring, or Per Occurrence charges.

3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest
reserves

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QPP™ ISDN BRI and PBX are "Design". Remaining QPP™ services are "Non-Design".

6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.

7 Qwest and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a

Telecommunications Service, the discount will be 18%.
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Qwest Platform Plus™ (QPP™) Rate Sheet - Minnesota

Non-
USOC | Recurring | Recurring | Notes
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1.1 QPP™ Residential and Business (Per MOU) $0.0006513
109.8.1.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUFM $0.21
109.11 Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
109.11.1.1  Ports
109.11.1.1.1  Ports, Effective through December 31, 2004
109.11.1.1.1.1  Analog Port $3.12
109.11.1.1.1.2  Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.3 _ Digital Port (Supporting BRI ISDN) $9.36
109.11.1.1.1.4 PBXDID Port $2.95
109.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1  Analog Port $5.82
109.11.1.1.2.2  Analog Port, Residential end user credit ($0.36) 1
109.11.1.1.2.3 _ Digital Port (Supporting BRI ISDN) $12.06
109.11.1.1.2.4 PBXDID Port $5.65
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE met
109.11.1.1.3.1  Analog Port $7.47
109.11.1.1.3.2  Analog Port, Residential end user credit ($1.51) 1
109.11.1.1.3.3 _ Digital Port (Supporting BRI ISDN) $13.71
109.11.1.1.3.4 PBXDID Port $7.30
109.11.1.1.4 Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met
109.11.1.1.4.1  Analog Port $7.95
109.11.1.1.4.2  Analog Port, Residential end user credit ($1.68) 1
109.11.1.1.4.3  Digital Port (Supporting BRI ISDN) $14.19
109.11.1.1.4.4 PBXDID Port $7.78
109.11.1.1.,5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met
109.11.1.1.5.1  Analog Port $9.38
109.11.1.1.5.2  Analog Port, Residential end user credit ($3.02) 1
109.11.1.1.5.3 _ Digital Port (Supporting BRI ISDN) $15.62
109.11.1.1.5.4 PBXDID Port $9.21
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
109.11.1.1.6.1 _ Analog Port $10.08
109.11.1.1.6.2  Analog Port, Residential end user credit ($3.36) 1
109.11.1.1.6.3 _ Digital Port (Supporting BRI ISDN) $16.32
109.11.1.1.6.4 PBXDID Port $9.91
109.11.1.2 Local Switch Usage
109.11.1.2.1 QPP™ Residential and Business (Per MOU) $0.00
109.11.1.2.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUST $0.00
109.11.1.3 Switch Features $0.00 $0.00 2,3
109.11.1.4 Other
109.11.1.4.1  Custom Number See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.11.1.4.3 PBX DID Complex Translation Digits Outpulsed $11.44
109.11.1.4.4 PBX DID Complex Translations Signaling Change $26.69
109.11.1.4.5 PBX DID Block Compromise $4.94
109.11.1.4.6  PBX DID Group of 20 Numbers $1.50
109.11.1.4.7 PBX DID Reserve Sequential # Block $4.90
109.11.1.4.8 PBX DID Reserve Nonsequential Telephone Number $3.53
109.11.1.4.9 PBX DID Nonsequential Telephone Number $3.53
109.11.2 Subsequent Order Charge/Feature Change Charge NHCUU, 4
$0.44
NHCVQ
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.20 Miscellaneous Charges 5,6

109.20.1 Non-Design

September 23, 2004/pjd/Z-Tel/14 states
Agreement No. CDS-040923-0001

Qwest Master Services Agreement

Qwest Platform Plus (QPP) Rate Sheet




Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and

109.20.1.1 Trouble Isolation Charge (TIC) LTESX See
Maintenanc
e of Service,
Basic, First
Interval
109.20.2 Design
109.20.2.1 Maintenance of Service
109.20.2.1.1  Basic
109.20.2.1.1.1 _ First Increment MVWXX See
109.20.2.1.1.2  Each Additional Increment MVW1X Maintenanc
109.20.2.1.2 OQvertime
109.20.2.1.2.1 _ First Increment MVWOX See
109.20.2.1.2.2  Each Additional Increment MVW2X Maintenanc
109.20.2.1.3  Premium
109.20.2.1.3.1 _ First Increment MVWPX See
109.20.2.1.3.2  Each Additional Increment MVW3X Maintenanc
109.20.2.2  Optional Testing (Additional Labor)
109.20.2.2.1  Basic, First and Each Additional Increment OTNBX See
109.20.2.2.2  Overtime, First and Each Additional Increment OTNOX Additional
109.20.2.2.3  Premium, First and Each Additional Increment OTNPX Labor -
109.20.2.3  Dispatch (Additional Dispatch - No trouble found) VT6DC See
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM Additional
109.20.3 Design and Non-Design
109.20.3.1  Trip Charge - Premises Visit Charge No USOC See
Additional
Dispatch
109.20.3.2  Premises Work Charge
109.20.3.2.1 _ Basic
109.20.3.2.1.1 _ First Increment HRD11 See
109.20.3.2.1.2  Each Additional Increment HRDA1 Additional
109.20.3.2.2 Overtime
109.20.3.2.2.1 _ First Increment HRD12 See
109.20.3.2.2.2  Each Additional Increment HRDA2 Additional
109.20.3.2.3  Premium
109.20.3.2.3.1 _ First Increment HRD13 See
109.20.3.2.3.2  Each Additional Increment HRDA3 Additional
109.20.3.3 Date Change Under] 7
109.20.3.4 _Design Change Under 7
109.20.3.5 _Expedite Charge ICB] 7
109.20.3.6 _Cancellation Charge ICB] 7
109.23 Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCCU $0.67
109.23.1.1.2  Each Additional Line (Mechanized) URCCY $0.67
109.23.1.1.3  Disconnect (Manual and Mechanized) $0.44
109.23.1.1.4  First Line (Manual) URCCV $0.67
109.23.1.1.5  Each Additional Line (Manual) URCCZ $0.67
109.23.1.2 QPP™ PBX DID Trunks $1.07
109.23.1.3 QPP™ |SDN BRI URCCU $1.13
109.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA $0.67
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC $0.67
109.23.2.1.3  Disconnect (Manual and Mechanized) $0.44
109.23.2.1.4 _ First Line (Manual) NHCRB $0.44
109.23.2.1.5 Each Additional Line (Manual) NHCRD $0.44
109.23.2.2  QPP™ Analog DID PBX Trunks $181.92
109.23.2.3  QPP™ |SDN-BRI $248.92
109.23.3 Qwest AIN Features See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.23.4 Qwest DSL See Applicable Qwest 8
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109.23.5 Qwest Voice Messaging Services See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount

112.0 Operational Support Systems |

112.0.1 Develoments and Enhancements, per Order Under development 7
112.0.2 Ongoing Maintenance, per Order Under development 7
112.0.3 Daily Usage Records File, per Record $0.00 7

Notes

1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.

2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0
for Monthly Recurring, Non-Recurring, or Per Occurrence charges.

3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest
reserves

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QPP™ ISDN BRI and PBX are "Design". Remaining QPP™ services are "Non-Design".

6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.

7 Qwest and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a

Telecommunications Service, the discount will be 18%.
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Qwest Platform Plus™ (QPP™) Rate Sheet - Montana

Non-
USOC | Recurring | Recurring | Notes
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1.1 QPP™ Residential and Business (Per MOU) $0.0011100
109.8.1.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUFM $0.35
109.11 Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
109.11.1.1 Ports
109.11.1.1.1 _ Ports, Effective through December 31, 2004
109.11.1.1.1.1  Analog Port $1.58
109.11.1.1.1.2  Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.3 _ Digital Port (Supporting BRI ISDN) $17.27
109.11.1.1.1.4 PBXDID Port $4.61
109.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1  Analog Port $4.28
109.11.1.1.2.2  Analog Port, Residential end user credit ($1.53) 1
109.11.1.1.2.3 _ Digital Port (Supporting BRI ISDN) $19.97
109.11.1.1.24 PBXDID Port $7.31
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE met
109.11.1.1.3.1  Analog Port $4.99
109.11.1.1.3.2  Analog Port, Residential end user credit ($1.99) 1
109.11.1.1.3.3 _ Digital Port (Supporting BRI ISDN) $20.68
109.11.1.1.3.4 PBX DID Port $8.02
109.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met
109.11.1.1.4.1  Analog Port $5.37
109.11.1.1.4.2  Analog Port, Residential end user credit ($2.22) 1
109.11.1.1.4.3  Digital Port (Supporting BRI ISDN) $21.06
109.11.1.1.4.4 PBX DID Port $8.40
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met
109.11.1.1.5.1  Analog Port $5.96
109.11.1.1.5.2  Analog Port, Residential end user credit ($2.76) 1
109.11.1.1.5.3 _ Digital Port (Supporting BRI ISDN) $21.65
109.11.1.1.5.4 PBX DID Port $8.99
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
109.11.1.1.6.1  Analog Port $6.45
109.11.1.1.6.2 _ Analog Port, Residential end user credit ($3.07) 1
109.11.1.1.6.3 _ Digital Port (Supporting BRI ISDN) $22.14
109.11.1.1.6.4 PBX DID Port $9.48
109.11.1.2 Local Switch Usage
109.11.1.2.1 QPP™ Residential and Business (Per MOU) $0.001574
109.11.1.2.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUST $1.320
109.11.1.3 Switch Features 2,3
109.11.1.3.1  Account Codes - per system AZ8PS $81.45
109.11.1.3.2  Attendant Access Line - per station line DZR $1.18
109.11.1.3.3  Audible Message Waiting MGN, $1.03
MWW
109.11.1.3.4 _ Authorization Codes - per system AFYPS $243.60
109.11.1.3.5  Automatic Line ETVPB $0.35
109.11.1.3.6 _ Automatic Route Selection - Common Equip. per system F5GPG $2,137.36
109.11.1.3.7 Call Drop FID ONLY $0.35
109.11.1.3.8  Call Exclusion - Automatic NXB $1.03
(ISDN)
109.11.1.3.9  Call Exclusion - Manual NA-FID $0.68
(IDSN)
109.11.1.3.10 Call Forwarding Don't Answer / Call Forwarding Busy, Customer Programmable, |FSW $1.03
per Line
109.11.1.3.11 Call Forwarding: Busy Line/Don't Answer Programmable Svc. Establishment SEPFA $15.94
109.11.1.3.12 Call Waiting Indication - per timing state WUT $1.03
109.11.1.3.13 Centrex Common Equipment HYE, HYS $1,227.95
109.11.1.3.14 CLASS - Call Trace, Per Occurrence NO USOC $1.55
109.11.1.3.15 CLASS - Continuous Redial NSS $1.28
109.11.1.3.16 CLASS - Last Call Return NSQ $1.29
109.11.1.3.17 CLASS - Priority Calling NSK $1.23
109.11.1.3.18 CLASS - Selective Call Forwarding NCE $1.28
109.11.1.3.19 CLASS - Selective Call Rejection NSY $1.23
109.11.1.3.20 CMS - Pack Control Capability PTGPS $494.55
109.11.1.3.21 CMS - System Establishment - Initial Ir ion MB5XX $989.10
109.11.1.3.22 CMS - System Establishment - Subsequent Installation CPVWO $494.55
109.11.1.3.23 Conference Calling - Meet Me MJJPK $43.24
109.11.1.3.24 Conference Calling - Preset MO9PK $43.24
109.11.1.3.25 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $0.35

September 23, 2004/pjd/Z-Tel/14 states
Agreement No. CDS-040923-0001

Qwest Master Services Agreement

Qwest Platform Plus (QPP) Rate Sheet

19



109.11.1.3.26 Directed Call Pickup with Barge-in 6MD $20.53
109.11.1.3.27 Directed Call Pickup without Barge-in 69D $20.53
109.11.1.3.28 Distinctive Ring/Distinctive Call Waiting RNN $41.04
109.11.1.3.29 Expensive Route Warning Tone- per system AQWPS $73.21
109.11.1.3.30 Facility Restriction Level - per system FRKPS $45.04
109.11.1.3.31 Group Intercom GCN $0.46
109.11.1.3.32 _Hot Line - per line HLA, HLN $1.03
109.11.1.3.33 Hunting: Multiposition Hunt Queuing MH5 $39.28
109.11.1.3.34 Hunting: Multiposition with Announcement in Queue MHW $39.28
109.11.1.3.35 Hunting: Multiposition with Music in Queue MOHPS $41.48
109.11.1.3.36 ISDN Short Hunt NHGPG $1.73
109.11.1.3.37 Loudspeaker Paging - per trunk group PTQPG $179.71
109.11.1.3.38 Make Busy Arrangements - per group A9AEX, $0.68
P89
109.11.1.3.39 Make Busy Arrangements - per line MB1 $0.68
109.11.1.3.40 Message Center - per main station line MFR $0.35
109.11.1.3.41 Message Waiting Visual MV5 $0.35
109.11.1.3.42 Music On Hold - per system MHHPS $23.55
109.11.1.3.43 Privacy Release K7KPK $0.48
109.11.1.3.44 Query Time QT1PK $0.35
109.11.1.3.45 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, $180.49
SEPSR
109.11.1.3.46 _Station Camp-On Service - per main station CPK $0.35
109.11.1.3.47 Time of Day Control for ARS - per system ATBPS $128.09
109.11.1.3.48 Time of Day NCOS Update A4T $0.55
109.11.1.3.49 Time of Day Routing - per line ATB $0.52
109.11.1.3.50 Trunk Verification from Designated Station BVS $0.40
109.11.1.3.51 UCD in hunt group - per line MHM, $0.68
H6U, NZT
109.11.1.4 Other
109.11.1.4.1  Custom Number See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
conditions in CLEC's ICA).
109.11.1.4.3 PBX DID Complex Translation Digits Outpulsed Changed Signaling $14.62]
109.11.1.4.4 PBX DID Complex Translations Signaling Change $34.12]
109.11.1.4.5 PBX DID Block Compromise $25.75|
109.11.1.4.6  PBX DID Reserve Sequential Number Block $25.59]
109.11.1.4.7 PBX DID Trunk Terminations $24.03]
109.11.1.4.8 PBX DID Reserve Nonsequential Telephone Number $23.89|
109.11.1.4.9 PBX DID Nonsequential Telephone Numbers $35.94]
109.11.2 Subsequent Order Charge NHCUU $13.40 4
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.20 Miscellaneous Charges 5,6
109.20.1 Non-Design
109.20.1.1 Trouble Isolation Charge (TIC) LTESX See
Maintenanc
e of Service,
Basic, First
Interval
109.20.2 Design
109.20.2.1 Maintenance of Service
109.20.2.1.1  Basic
109.20.2.1.1.1 _ First Increment MVWXX See
109.20.2.1.1.2  Each Additional Increment IMVW1X Maintenanc
109.20.2.1.2 Overtime
109.20.2.1.2.1 _ First Increment MVWOX See
109.20.2.1.2.2  Each Additional Increment MVW2X Maintenanc
109.20.2.1.3 Premium
109.20.2.1.3.1 _ First Increment MVWPX See
109.20.2.1.3.2  Each Additional Increment MVW3X Maintenanc
109.20.2.2  Optional Testing (Additional Labor)
109.20.2.2.1  Basic, First and Each Additional Increment OTNBX See
109.20.2.2.2  Overtime, First and Each Additional Increment OTNOX Additional
109.20.2.2.3  Premium, First and Each Additional Increment OTNPX Labor -
109.20.2.3  Dispatch (Additional Dispatch - No trouble found) VT6DC See
109.20.2.4  Dispatch for Maintenance of Service - No Trouble Found VT6DM Additional
109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge NRTCY See
Additional
Dispatch
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109.20.3.2  Premises Work Charge
109.20.3.2.1 Basic
109.20.3.2.1.1 _ First Increment HRD11 See

109.20.3.2.1.2  Each Additional Increment HRDA1 Additional

109.20.3.2.2  Overtime
109.20.3.2.2.1 _ First Increment HRD12 See
109.20.3.2.2.2  Each Additional Increment HRDA2 Additional

109.20.3.2.3  Premium
109.20.3.2.3.1 _ First Increment HRD13 See
109.20.3.2.3.2  Each Additional Increment HRDA3 Additional
109.20.3.3  Network Premises Work Charge
109.20.3.3.1 _ Basic
109.20.3.3.1.1 _ First Increment HRH11 See
109.20.3.3.1.2 Each Additional Increment HRHA1 Additional

109.20.3.3.2  Overtime
109.20.3.3.2.1 _ First Increment HRH12 See
109.20.3.3.2.2  Each Additional Increment HRHA2 Additional

109.20.3.3.3  Premium

109.20.3.3.3.1 _ First Increment HRH13 See
109.20.3.3.3.2  Each Additional Increment HRHA3 Additional
109.20.3.4 Date Change $10.59|
109.20.3.5 Design Change $75.44]
109.20.3.6 _ Expedite Charge ICB 7
109.20.3.7__Cancellation Charge ICB 7
109.23 Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCCU $0.69
109.23.1.1.2  Each Additional Line (Mechanized) URCCY $0.14;
109.23.1.1.3 _ First Line (Manual) URCCV $16.58
109.23.1.1.4  Each Additional Line (Manual) URCCZ $2.76

109.23.1.2 QPP™ PBX DID Trunks

109.23.1.2.1 _ First Trunk URCCD $30.16
109.23.1.2.2  Each Additional $2.82
109.23.1.3  QPP™ |SDN BRI URCCU
109.23.1.3.1 _ First $32.04
109.23.1.3.2  Each Additional $2.82
109.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA $56.56
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC $16.23
109.23.2.1.3 _ First Line (Manual) NHCRB $83.96
109.23.2.1.4  Each Additional Line (Manual) NHCRD $18.85
109.23.2.2  QPP™ Analog DID PBX Trunks $165.61
109.23.2.3 QPP™ |SDN-BRI $318.00

109.23.3 Qwest AIN Features See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and

109.23.4 Qwest DSL

109.23.5 Qwest Voice Messaging Services See Applicable Qwest

Retail Tariff, Catalog or
Price List less Discount

112.0 Operational Support Systems |
112.0.1 Develoments and Enhancements, per Order No Charge at this time
112.0.2 Ongoing Maintenance, per Order No Charge at this time
112.0.3 Daily Usage Records File, per Record $0.000985

Notes

1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.

2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0
for Monthly Recurring, Non-Recurring, or Per Occurrence charges.

3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest

reserves
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The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

N QPP™ ISDN BRI and PBX are "Design”. Remaining QPP™ services are "Non-Design”.

5 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.

6 Qwest and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved

7 CQr:l?;g?and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a

Telecommunications Service, the discount will be 18%.
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Qwest Platform Plus™ (QPP™) Rate Sheet - North Dakota

Non-
USoC Recurring | Recurring | Notes
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1.1 QPP™ Residential and Business (Per MOU) $0.0011100
109.8.1.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUFM $0.35
109.11 Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
109.11.1.1  Ports
109.11.1.1.1  Ports, Effective through December 31, 2004
109.11.1.1.1.1  Analog Port $1.27
109.11.1.1.1.2  Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.3 _ Digital Port (Supporting BRI ISDN) $21.16
109.11.1.1.1.4 PBXDID Port $2.55
109.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1  Analog Port $3.97
109.11.1.1.2.2  Analog Port, Residential end user credit ($1.53) 1
109.11.1.1.2.3 _ Digital Port (Supporting BRI ISDN) $23.86
109.11.1.1.2.4 PBXDID Port $5.25
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE met
109.11.1.1.3.1  Analog Port $5.62
109.11.1.1.3.2  Analog Port, Residential end user credit ($2.93) 1
109.11.1.1.3.3 _ Digital Port (Supporting BRI ISDN) $25.51
109.11.1.1.3.4 PBXDID Port $6.90
109.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met
109.11.1.1.4.1  Analog Port $6.10
109.11.1.1.4.2  Analog Port, Residential end user credit ($3.26) 1
109.11.1.1.4.3 _ Digital Port (Supporting BRI ISDN) $25.99
109.11.1.1.4.4 PBXDID Port $7.38
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds
ARE met
109.11.1.1.5.1  Analog Port $7.53
109.11.1.1.5.2  Analog Port, Residential end user credit ($4.64) 1
109.11.1.1.5.3 _ Digital Port (Supporting BRI ISDN) $27.42
109.11.1.1.5.4 PBXDID Port $8.81
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds
ARE NOT met
109.11.1.1.6.1  Analog Port $8.23
109.11.1.1.6.2  Analog Port, Residential end user credit ($5.16) 1
109.11.1.1.6.3 _ Digital Port (Supporting BRI ISDN) $28.12
109.11.1.1.6.4 PBXDID Port $9.51
109.11.1.2 Local Switch Usage
109.11.1.2.1 QPP™ Residential and Business (Per MOU) $0.001475
109.11.1.2.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUST $1.24
109.11.1.3 Switch Features 2,3
109.11.1.3.1  Account Codes - per system AZ8PS $81.45
109.11.1.3.2  Attendant Access Line - per station line DZR $1.18
109.11.1.3.3  Audible Message Waiting MGN, MWW $1.03
109.11.1.3.4  Authorization Codes - per system AFYPS $243.60
109.11.1.3.5  Automatic Line ETVPB $0.35
109.11.1.3.6 __ Automatic Route Selection - Common Equip. per system F5GPG $2,137.36
109.11.1.3.7 _ Call Drop NA-FID $0.35
109.11.1.3.8  Call Exclusion - Automatic NXB (ISDN) $1.03
109.11.1.3.9  Call Exclusion - Manual NA-FID $0.68
(IDSN)
109.11.1.3.10 Call Forwarding Don't Answer / Call Forwarding Busy, Customer FSW $1.03
Programmable, per Line
109.11.1.3.11 Call Forwarding: Busy Line/Don't Answer Programmable Svc. Establishment  |SEPFA $15.94
109.11.1.3.12 Call Waiting Indication - per timing state WUT $1.03
109.11.1.3.13 Centrex Common Equipment HYE, HYS $1,227.95
109.11.1.3.14 CLASS - Call Trace, Per Occurrence NO USOC $1.55
109.11.1.3.15 CLASS - Continuous Redial NSS $1.28
109.11.1.3.16 CLASS - Last Call Return NSQ $1.29
109.11.1.3.17 CLASS - Priority Calling NSK $1.23
109.11.1.3.18 CLASS - Selective Call Forwarding NCE $1.28
109.11.1.3.19 CLASS - Selective Call Rejection NSY $1.23
109.11.1.3.20 CMS - Pack Control Capability PTGPS $494.55
109.11.1.3.21 CMS - System Establishment - Initial Installation MB5XX $989.10
109.11.1.3.22 CMS - System Establishment - Subsequent Installation CPVWO $494.55
109.11.1.3.23 Conference Calling - Meet Me MJJPK $43.24
109.11.1.3.24 Conference Calling - Preset MO9PK $43.24
109.11.1.3.25 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $0.35
109.11.1.3.26 Directed Call Pickup with Barge-in 6MD $20.53
109.11.1.3.27 Directed Call Pickup without Barge-in 69D $20.53
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109.11.1.3.28 Distinctive Ring/Distinctive Call Waiting RNN $41.04
109.11.1.3.29 Expensive Route Warning Tone- per system AQWPS $73.21
109.11.1.3.30 Facility Restriction Level - per system FRKPS $45.04
109.11.1.3.31 Group Intercom GCN $0.46
109.11.1.3.32 Hot Line - per line HLA, HLN $1.03
109.11.1.3.33 Hunting: Multiposition Hunt Queuing MH5 $39.28
109.11.1.3.34 Hunting: Multiposition with Announcement in Queue MHW $39.28
109.11.1.3.35 Hunting: Multiposition with Music in Queue MOHPS $41.48
109.11.1.3.36__ISDN Short Hunt NHGPG $1.73
109.11.1.3.37 Loudspeaker Paging - per trunk group PTQPG $179.71
109.11.1.3.38 Make Busy Arrangements - per group A9AEX, P89 $0.68
109.11.1.3.39 Make Busy Arrangements - per line MB1 $0.68
109.11.1.3.40 Message Center - per main station line MFR $0.35
109.11.1.3.41 Message Waiting Visual MV5 $0.35
109.11.1.3.42 Music On Hold - per system MHHPS $23.55
109.11.1.3.43 Privacy Release K7KPK $0.48
109.11.1.3.44 Query Time QT1PK $0.35
109.11.1.3.45 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, $180.49
SEPSR
109.11.1.3.46 _Station Camp-On Service - per main station CPK $0.35
109.11.1.3.47 Time of Day Control for ARS - per system ATBPS $128.09
109.11.1.3.48 Time of Day NCOS Update A4T $0.55
109.11.1.3.49 Time of Day Routing - per line ATB $0.52
109.11.1.3.50 Trunk Verification from Designated Station BVS $0.40
109.11.1.3.51 UCD in hunt group - per line MHM, H6U, $0.68
NZT
109.11.1.4 Other
109.11.1.4.1  Custom Number See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.11.1.4.3 PBX DID Complex Translations Digits Outpulsed Change Signaling 14.96
109.11.1.4.4 PBX DID Complex Translations Signaling Change 34.90
109.11.1.4.5 PBX DID Block Compromise 26.34
109.11.1.4.6  PBX DID Group of 20 Numbers 35.04
109.11.1.4.7 PBX DID Reserve Sequential # Block 26.18
109.11.1.4.8 PBX DID Reserve Non Sequential TN 24.44
109.11.1.4.9 PBX DID NonSequential TN 36.77
109.11.2 Subsequent Order Charge NHCUU 14.13 4
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.20 Miscellaneous Charges 5,6
109.20.1 Non-Design
109.20.1.1 Trouble Isolation Charge (TIC) LTESX See
Maintenanc
e of Service,
Basic, First
Interval
109.20.2 Design
109.20.2.1 Maintenance of Service
109.20.2.1.1 _ Basic
109.20.2.1.1.1 _ First Increment MVWXX See
109.20.2.1.1.2  Each Additional Increment MVW1X Maintenanc
109.20.2.1.2 Overtime
109.20.2.1.2.1 _ First Increment MVWOX See
109.20.2.1.2.2 Each Additional Increment MVW2X Maintenanc
109.20.2.1.3 Premium
109.20.2.1.3.1 _ First Increment MVWPX See
109.20.2.1.3.2  Each Additional Increment MVW3X Maintenanc
109.20.2.2  Optional Testing (Additional Labor)
109.20.2.2.1  Basic, First and Each Additional Increment OTNBX See
109.20.2.2.2  Overtime, First and Each Additional Increment OTNOX Additional
109.20.2.2.3  Premium, First and Each Additional Increment OTNPX Labor -
109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC See
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM Additional
109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge No USOC See
Additional
Dispatch
109.20.3.2  Premises Work Charge
109.20.3.2.1  Basic
109.20.3.2.1.1 _ First Increment HRD11 See
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109.20.3.2.1.2  Each Additional Increment HRDA1 Additional
109.20.3.2.2 Overtime
109.20.3.2.2.1 _ First Increment HRD12 See
109.20.3.2.2.2  Each Additional Increment HRDA2 Additional
109.20.3.2.3 Premium
109.20.3.2.3.1 _ First Increment HRD13 See
109.20.3.2.3.2  Each Additional Increment HRDA3 Additional
109.20.3.3 _Date Change $10.83]
109.20.3.4 _Design Change $77.17]
109.20.3.5 Expedite Charge ICB 7
109.20.3.6 _ Cancellation Charge ICB 7
109.23 Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCCU $0.71
109.23.1.1.2  Each Additional Line (Mechanized) URCCY $0.14
109.23.1.1.3 _ First Line (Manual) URCCV $16.96
109.23.1.1.4  Each Additional Line (Manual) URCCZ $2.83
109.23.1.2  QPP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $25.89
109.23.1.2.2 _Each Additional $3.26
109.23.1.3 QPP™ ISDN BRI URCCU
109.23.1.3.1 _ First $27.82
109.23.1.3.2  Each Additional $3.26
109.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA $57.85
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC $16.60
109.23.2.1.3 _ First Line (Manual) NHCRB $85.88
109.23.2.1.4  Each Additional Line (Manual) NHCRD $19.29
109.23.2.2  QPP™ Analog DID PBX Trunks $186.57
109.23.2.3  QPP™ |SDN-BRI $325.30
109.23.3 Qwest AIN Features See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.23.4 Qwest DSL See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.23.5 Qwest Voice Messaging Services See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
|

112.0 Operational Support Systems [

112.0.1 Develoments and Enhancements, per Order No Charge at this time 7
112.0.2 Ongoing Maintenance, per Order No Charge at this time 7
112.0.3 Daily Usage Records File, per Record $0.0011

Notes

1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.

2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0
for Monthly Recurring, Non-Recurring, or Per Occurrence charges.

3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest
reserves

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QPP™ ISDN BRI and PBX are "Design". Remaining QPP™ services are "Non-Design".

6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.

7 Qwest and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a

Telecommunications Service, the discount will be 18%.
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Qwest Platform Plus™ (QPP™) Rate Page - Nebraska

Non-
USOC | Recurring | Recurring | Notes
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1.1 QPP™ Residential, Business, and PAL (Per MOU) $0.0011100
109.8.1.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per line/trunk) UGUFM $0.35
109.11 Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
109.11.1.1 Ports
109.11.1.1.1 _ Ports, Effective through December 31, 2004
109.11.1.1.1.1  Analog Port $2.47
109.11.1.1.1.2  Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.3 _ Digital Port (Supporting BRI ISDN) $8.58
109.11.1.1.1.4 PBXDID Port $3.00
109.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1  Analog Port $5.17
109.11.1.1.2.2  Analog Port, Residential end user credit ($1.53) 1
109.11.1.1.2.3 _ Digital Port (Supporting BRI ISDN) $11.28
109.11.1.1.24 PBXDID Port $5.70
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE met
109.11.1.1.3.1  Analog Port $6.82
109.11.1.1.3.2  Analog Port, Residential end user credit ($2.93) 1
109.11.1.1.3.3 _ Digital Port (Supporting BRI ISDN) $12.93
109.11.1.1.3.4 PBX DID Port $7.35
109.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met
109.11.1.1.4.1  Analog Port $7.30
109.11.1.1.4.2  Analog Port, Residential end user credit ($3.26) 1
109.11.1.1.4.3  Digital Port (Supporting BRI ISDN) $13.41
109.11.1.1.4.4 PBXDID Port $7.83
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met
109.11.1.1.5.1  Analog Port $8.73
109.11.1.1.5.2  Analog Port, Residential end user credit ($4.64) 1
109.11.1.1.5.3 _ Digital Port (Supporting BRI ISDN) $14.84
109.11.1.1.5.4 PBXDID Port $9.26
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
109.11.1.1.6.1  Analog Port $9.43
109.11.1.1.6.2 _ Analog Port, Residential end user credit ($5.16) 1
109.11.1.1.6.3 _ Digital Port (Supporting BRI ISDN) $15.54
109.11.1.1.6.4 PBX DID Port $9.96
109.11.1.2 Local Switch Usage
109.11.1.2.1 QPP™ Residential, Business, and PAL (Per MOU) $0.00126
109.11.1.2.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUST $1.060
109.11.1.3 Switch Features 2,3
109.11.1.3.1  Account Codes, per System AZ8PS $75.47
109.11.1.3.2  Attendant Access Line, per Station Line DZR $1.09
109.11.1.3.3  Audible Message Waiting MGN, $0.95
MWW )
109.11.1.3.4  Authorization Codes, per System AFYPS $225.72
109.11.1.3.5 Automatic Line ETVPB $0.32
109.11.1.3.6 _ Automatic Route Selection - Common Equipment, per System F5GPG $1,980.44
109.11.1.3.7 _ Call Drop NA-FID $0.32
109.11.1.3.8 NXB
Call Exclusion - Automatic (ISDN) $0.95
109.11.1.3.9 NA-FID
Call Exclusion - Manual (IDSN) $0.63
109.11.1.3.10 Call Forwarding: Busy Line - Incoming Only 69B1X $35.77
109.11.1.3.11 Call Forwarding: Busy Line / Don't Answer Programmable Service Establishment SEPFA $14.77
109.11.1.3.12 Call Forwarding: Don't Answer - Incoming Only 69A $35.77
109.11.1.3.13 Call Forwarding: Don't Answer / Call Forwarding Busy, Customer Programmable, FSw $0.95
per Line
109.11.1.3.14 Call Waiting Indication, per Timing State WUT $0.95
109.11.1.3.15 Centrex Common Equipment :ig $1,137.79
109.11.1.3.16 CLASS - Call Trace, Per Occurrence NO $1.42
usoc i
109.11.1.3.17 CMS - Packet Control Capability, per System PTGPS $458.24
109.11.1.3.18 CMS - System Establishment - Initial Installation MB5XX $916.48
109.11.1.3.19 CMS - System Establishment - Subsequent Ir ion CPVWO $458.24
109.11.1.3.20 Conference Calling - Meet Me MJJPK $40.06
109.11.1.3.21 Conference Calling - Preset MO9PK $40.06
109.11.1.3.22 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $0.32
109.11.1.3.23 Directed Call Pickup with Barge-in 6MD $19.02
109.11.1.3.24 Directed Call Pickup without Barge-in 69D $19.02
109.11.1.3.25 Distinctive Ring / Distinctive Call Waiting RNN $38.03
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109.11.1.3.26 Expensive Route Warning Tone, per System AQWPS $67.83
109.11.1.3.27 Facility Restriction Level, per System FRKPS $41.73
109.11.1.3.28 Group Intercom GCN $0.43
109.11.1.3.29 Hot Line, per Line HLA, HLN $0.95
109.11.1.3.30 Hunting: Multiposition Hunt Queuing MH5 $36.40
109.11.1.3.31 Hunting: Multiposition with Announcement in Queue MHW $36.40
109.11.1.3.32  Hunting: Multiposition with Music in Queue MOHPS $38.43
109.11.1.3.33 ISDN Short Hunt NHGPG $1.60
109.11.1.3.34 Loudspeaker Paging, per Trunk Group PTQPG $166.52
109.11.1.3.35 A9AEX, $0.63
Make Busy Arrangements, per Group P89 )
109.11.1.3.36 Make Busy Arrangements, per Line MB1 $0.63
109.11.1.3.37 Message Center, per Main Station Line MFR $0.32
109.11.1.3.38 Message Waiting Visual MV5 $0.32
109.11.1.3.39 Music On Hold, per System MHHPS $21.82
109.11.1.3.40 Privacy Release K7KPK $0.45
109.11.1.3.41 Query Time QT1PK $0.32
109.11.1.3.42 SMDR-P - Archived Data SR7CX $167.23
109.11.1.3.43 SMDR-P - Service Establishment, Initial Installation SEPSP, $314.53
SEPSR
109.11.1.3.44 Station Camp-On Service, per Main Station CPK $0.32
109.11.1.3.45 Time of Day Control for ARS, per System ATBPS $118.69
109.11.1.3.46 Time of Day NCOS Update AAT $0.51
109.11.1.3.47 Time of Day Routing, per Line ATB $0.49
109.11.1.3.48 Trunk Verification from Designated Station BVS $0.37
109.11.1.3.49 UCD in Hunt Group, per Line MHM,
H6U, NZT $0.63
109.11.1.4 Other
109.11.1.4.1  Custom Number See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
conditions in CLEC's ICA).
109.11.1.4.3 PBX DID Complex Translations Digits Outpulsed Change Signaling $13.55
109.11.1.4.4 PBX DID Complex Translations Signaling Change $31.61
109.11.1.4.5 PBX DID Block Compromise $23.86
109.11.1.4.6 _ PBX DID Group of 20 Numbers $24.48
109.11.1.4.7 PBX DID Reserve Sequential # Block $23.71
109.11.1.4.8 PBX DID Reserve Nonsequential Telephone Numbers $22.14
109.11.1.4.9 PBX DID Nonsequential Telephone Numbers $26.09
109.11.2 Subsequent Order Charge NHCUU $12.80 4
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.20 Miscellaneous Charges 5,6
109.20.1 Non-Design
109.20.1.1 Trouble Isolation Charge (TIC) LTESX See
Maintenanc
e of Service,
Basic, First
Interval
109.20.2 Design
109.20.2.1 Maintenance of Service
109.20.2.1.1  Basic
109.20.2.1.1.1 _ First Increment MVWXX See
109.20.2.1.1.2  Each Additional Increment IMVW1X Maintenanc
109.20.2.1.2 Overtime
109.20.2.1.2.1 _ First Increment MVWOX See
109.20.2.1.2.2  Each Additional Increment MVW2X Maintenanc
109.20.2.1.3 Premium
109.20.2.1.3.1 _ First Increment MVWPX See
109.20.2.1.3.2  Each Additional Increment MVW3X Maintenanc
109.20.2.2  Optional Testing (Additional Labor)
109.20.2.2.1  Basic, First and Each Additional Increment OTNBX See
109.20.2.2.2  Overtime, First and Each Additional Increment OTNOX Additional
109.20.2.2.3  Premium, First and Each Additional Increment OTNPX Labor -
109.20.2.3  Dispatch (Additional Dispatch - No trouble found) VT6DC See
109.20.2.4  Dispatch for Maintenance of Service - No Trouble Found VT6DM Additional
109.20.3 Design and Non-Design
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109.20.3.1  Trip Charge - Premises Visit Charge No USOC See
Additional
Dispatch
109.20.3.2  Premises Work Charge
109.20.3.2.1  Basic
109.20.3.2.1.1 _ First Increment HRD11 See
109.20.3.2.1.2  Each Additional Increment HRDA1 Additional
109.20.3.2.2 Overtime
109.20.3.2.2.1 _ First Increment HRD12 See
109.20.3.2.2.2  Each Additional Increment HRDA2 Additional
109.20.3.2.3 Premium
109.20.3.2.3.1 _ First Increment HRD13 See
109.20.3.2.3.2  Each Additional Increment HRDA3 Additional
109.20.3.3 Date Chanae $9.81
109.20.3.4 Design Change $69.90)
109.20.3.5 _Expedite Charge ICB| 7
109.20.3.6 _ Cancellation Charge ICB 7
109.23 Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCCU $0.64;
109.23.1.1.2  Each Additional Line (Mechanized) URCCY $0.13
109.23.1.1.3 _ First Line (Manual) URCCV $15.36
109.23.1.1.4  Each Additional Line (Manual) URCCZ $2.56
109.23.1.2  QPP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $23.45
109.23.1.2.2  Each Additional $2.95
109.23.1.3 QPP™ |SDN BRI URCCU
109.23.1.3.1 _ First $25.20
109.23.1.3.2 _Each Additional $2.95
109.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA $50.86
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC $13.77
109.23.2.1.3 _ First Line (Manual) NHCRB $69.36
109.23.2.1.4  Each Additional Line (Manual) NHCRD $16.20
109.23.2.2  QPP™ Analog DID PBX Trunks $188.04
109.23.2.3 QPP™ |SDN-BRI $244.28
109.23.3 Qwest AIN Features See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.23.4 Qwest DSL See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.23.5 Qwest Voice Messaging Services See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
|
112.0 Operational Support Systems |
112.0.1 Develoments and Enhancements, per Order No Charge at this time 7
112.0.2 Ongoing Maintenance, per Order No Charge at this time 7
112.0.3 Daily Usage Records File, per Record $0.000829
Notes
1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.
2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0
for Monthly Recurring, Non-Recurring, or Per Occurrence charges.
3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest
reserves
4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or removing
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.
5 QPP™ ISDN BRI and PBX are "Design”. Remaining QPP™ services are "Non-Design".
6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.
7 Qwest and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved

charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.
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8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a
Telecommunications Service, the discount will be 18%.
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Qwest Platform Plus™ (QPP™) Rate Page - New Mexico

Non-
usoc Recurring | Recurring | Notes
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1.1 QPP™ Residential and Business (Per MOU) $0.0001252
109.8.1.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUFM $0.04
109.11 Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
109.11.1.1 Ports
109.11.1.1.1  Ports, Effective through December 31, 2004
109.11.1.1.1. Analog Port $1.38
109.11.1.1.1.:Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.: Digital Port (Supporting BRI ISDN) $9.37
109.11.1.1.1.. PBX DID Port $2.92
109.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2. Analog Port $4.08
109.11.1.1.2.:Analog Port, Residential end user credit ($1.14) 1
109.11.1.1.2.: Digital Port (Supporting BRI ISDN) $12.07
109.11.1.1.2.. PBX DID Port $5.62
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if
incentive thresholds ARE met
109.11.1.1.3. Analog Port $4.48
109.11.1.1.3.;Analog Port, Residential end user credit ($1.21) 1
109.11.1.1.3. Digital Port (Supporting BRI ISDN) $12.47
109.11.1.1.3..PBX DID Port $6.02
109.11.1.1.4 Ports, Effective January 01, 2006 through December 31, 2006, if
incentive thresholds ARE NOT met
109.11.1.1.4. Analog Port $4.82
109.11.1.1.4.;Analog Port, Residential end user credit ($1.34) 1
109.11.1.1.4. Digital Port (Supporting BRI ISDN) $12.81
109.11.1.1.4..PBX DID Port $6.36
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds
ARE met
109.11.1.1.5. Analog Port $5.14
109.11.1.1.5.;Analog Port, Residential end user credit ($1.60) 1
109.11.1.1.5. Digital Port (Supporting BRI ISDN) $13.13
109.11.1.1.5..PBX DID Port $6.68
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds
ARE NOT met
109.11.1.1.6. Analog Port $5.56
109.11.1.1.6.:Analog Port, Residential end user credit ($1.78) 1
109.11.1.1.6. Digital Port (Supporting BRI ISDN) $13.55
109.11.1.1.6.. PBX DID Port $7.10
109.11.1.2 Local Switch Usage
109.11.1.2.1 QPP™ Residential and Business (Per MOU) $0.0011083
109.11.1.2.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) |UGUST $0.93
109.11.1.3 Switch Features 2,3
109.11.1.3.1  Account Codes - per system AZ8PS $80.16
109.11.1.3.2 _ Attendant Access Line - per station line DZR $1.16
109.11.1.3.3 MGN, $1.01
Audible Message Waiting MWW
109.11.1.3.4  Authorization Codes - per system AFYPS $239.75
109.11.1.3.5  Automatic Line (per station line) ETVPB $0.34
109.11.1.3.6  Automatic Route Selection - Common Equip. per system F5GPG $2,103.53
109.11.1.3.7  call Drop NA-FID $0.34
109.11.1.3.8 NXB $1.01
Call Exclusion - Automatic (ISDN)
109.11.1.3.9 NA-FID $0.67
Call Exclusion - Manual (IDSN)
109.11.1.3.10 Call Forwarding: Busy Line/Don’'t Answer Prog Svc. Estab SEPFA $15.69
109.11.1.3.11 Call Forwarding: Don't Answer 69H, $37.99
69HHG,
EVD,
EVDHG
109.11.1.3.12 Call Waiting Indication - per timing state WUT $1.01
109.11.1.3.13 HYE, HYS $1,208.51
CENTREX COMMON EQUIPMENT
109.11.1.3.14 CF Don't Ans./CF Busy Cust. Prog. - Per Line FSW $1.01
109.11.1.3.15 CLASS - Call Trace, Per Occurrence NO USOC $2.18
109.11.1.3.16 CMS - Packet Control Capability, per System PTGPS $486.72
109.11.1.3.17 CMS - System Establishment - Initial Installation MB5XX $973.44
109.11.1.3.18 CMS - System Establishment - Subsequent Installation CPVWO $486.72
109.11.1.3.19 Conference Calling - Meet Me MJJPK $42.56
109.11.1.3.20 Conference Calling - Preset MO9PK $42.56
109.11.1.3.21 Dir Sta Sel/Busy Lamp Fld per arrangement BUD $0.34
109.11.1.3.22 Directed Call Pickup with Barge-in 6MD $20.20
109.11.1.3.23 Directed Call Pickup without Barge-in 69D $20.20
109.11.1.3.24 Distinctive Ring/Distinctive Call Waiting RNN $40.39
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109.11.1.3.25 Expensive Route Warning Tone- per system AQWPS $72.05
109.11.1.3.26 Facility Restriction Level - per system FRKPS $44.32
109.11.1.3.27 Group Intercom GCN $0.46
109.11.1.3.28 Hot Line - per line HLA, HLN $1.01
109.11.1.3.29 Hunting: Multiposition Hunt Queuing MH5 $38.66
109.11.1.3.30 Hunting: Multiposition with Announcement in Queue MHW $38.66
109.11.1.3.31 Hunting: Multiposition with Music in Queue MOHPS $40.82
109.11.1.3.32 ISDN Short Hunt NHGPG $1.70
109.11.1.3.33 Loudspeaker Paging - per trunk group PTQPG $176.87
109.11.1.3.34 Make Busy Arrangements - per group A9AEX, $0.67
P89
109.11.1.3.35 Make Busy Arrangements - per line MB1 $0.67
109.11.1.3.36 Message Center - per main station line MFR $0.34
109.11.1.3.37 Message Waiting Visual MV5 $0.34
109.11.1.3.38 Music On Hold - per system MHHPS $23.18
109.11.1.3.39 Privacy Release K7KPK $0.48
109.11.1.3.40 Query Time QT1PK $0.34
109.11.1.3.41 SMDR-P - Archived Data SR7CX $177.63
109.11.1.3.42 SMDR-P - Service Establishment Chg., Initial Installation SEPSP, $339.94
SEPSR
109.11.1.3.43 Station Camp-On Service - per main station CPK $0.34
109.11.1.3.44 Time of Day Control for ARS - per system ATBPS $126.06
109.11.1.3.45 Time of Day NCOS Update A4T $0.54
109.11.1.3.46 Time of Day Routing - per line ATB $0.52
109.11.1.3.47 Trunk Verification from Designated Station BVS $0.39
109.11.1.3.48 UCD in hunt group - per line MHM, $0.67
H6U, NZT
109.11.1.4 Other

109.11.1.4.1  Custom Number See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and

109.11.1.4.3 PBX DID Complex Translation Digits Outpulsed Signaling Chng. $14.39
109.11.1.4.4 PBX DID Complex Translation Digits Signaling Chng. $33.58
109.11.1.4.5 PBX DID Block Compromise $25.34
109.11.1.4.6 _ PBX DID Group of 20 Numbers $33.71
109.11.1.4.7 PBX DID Reserve Sequential Number Block $25.19
109.11.1.4.8 PBX DID Reserve Nonseguential TNs $23.51
109.11.1.4.9 PBX DID Nonsequential TNs $35.37
109.11.2 Subsequent Order Charge NHCUU $12.75
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest

Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and

109.20 Miscellaneous Charges

109.20.1 Non-Design

109.20.1.1 Trouble Isolation Charge (TIC) LTESX See
Maintenanc
e of Service,
Basic, First
Interval

109.20.2 Design

109.20.2.1 Maintenance of Service

109.20.2.1.1  Basic

109.20.2.1.1. First Increment MVWXX See

109.20.2.1.1..Each Additional Increment IMVW1X Maintenanc
109.20.2.1.2 Overtime

109.20.2.1.2. First Increment MVWOX See

109.20.2.1.2..Each Additional Increment MVW2X Maintenanc

109.20.2.1.3 Premium

109.20.2.1.3. First Increment MVWPX See
109.20.2.1.3..Each Additional Increment MVW3X Maintenanc

109.20.2.2  Optional Testing (Additional Labor)

109.20.2.2.1  Basic, First and Each Additional Increment OTNBX See
109.20.2.2.2  Overtime, First and Each Additional Increment OTNOX Additional
109.20.2.2.3  Premium, First and Each Additional Increment OTNPX Labor -
109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC See
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM Additional
109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge NRTCY See
Additional
Dispatch

109.20.3.2  Premises Work Charge

109.20.3.2.1  Basic
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109.20.3.2.1. First Increment HRD11 See

109.20.3.2.1..Each Additional Increment HRDA1 Additional

109.20.3.2.2  OQvertime

109.20.3.2.2. First Increment HRD12 See

109.20.3.2.2..Each Additional Increment HRDA2 Additional

109.20.3.2.3  Premium

109.20.3.2.3. First Increment HRD13 See

109.20.3.2.3..Each Additional Increment HRDA3 Additional

109.20.3.3  Network Premises Work Charge

109.20.3.3.1  Basic

109.20.3.3.1. First Increment HRH11 See

109.20.3.3.1.. Each Additional Increment HRHA1 Additional

109.20.3.3.2  OQvertime

109.20.3.3.2. First Increment HRH12 See

109.20.3.3.2.. Each Additional Increment HRHA2 Additional

109.20.3.3.3  Premium

109.20.3.3.3. First Increment HRH13 See
109.20.3.3.3.. Each Additional Increment HRHA3 Additional
109.20.3.4 Date Change $10.38]
109.20.3.5 Design Change $60.14]
109.20.3.6 _ Expedite Charge ICB
109.20.3.7__Cancellation Charge ICB
109.23 Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCCU $0.68
109.23.1.1.2  Each Additional Line (Mechanized) URCCY $0.14;
109.23.1.1.3 _ First Line (Manual) URCCV $16.25
109.23.1.1.4  Each Additional Line (Manual) URCCZ $1.81

109.23.1.2 QPP™ PBX DID Trunks

109.23.1.2.1 _ First Trunk URCCD $18.59
109.23.1.2.2  Each Additional $2.81
109.23.1.3 QPP™ |ISDN BRI URCCU
109.23.1.3.1 _ First $13.61
109.23.1.3.2  Each Additional $2.81
109.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA $37.23
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC $11.94
109.23.2.1.3 _ First Line (Manual) NHCRB $48.08
109.23.2.1.4  Each Additional Line (Manual) NHCRD $14.11
109.23.2.2  QPP™ Analog DID PBX Trunks $177.43
109.23.2.3  QPP™ |SDN-BRI $312.97
109.23.3 Qwest AIN Features See Applicable Qwest

Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and

109.23.4 Qwest DSL See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and

109.23.5 Qwest Voice Messaging Services See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount

112.0 Operational Support Systems
112.0.1 Development and Enhancements, per Order
112.0.1.1 OSS Start Up - Per Electronic Order $4.75
112.0.1.2 OSS Start Up - Per Manual Order $7.07
112.0.2 Ongoing Maintenance, per Order
112.0.2.1 IMA Ongoing Maintenance, per Order $1.91
112.0.2.2 EDI Ongoing Maintenance Expense, per Order $1.42]
112.0.3 Daily Usage Records File, per Record $0.000867
Notes
1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.
2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and

available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of
$0 for Monthly Recurring, Non-Recurring, or Per Occurrence charges.
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3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest
reserves

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QPP™ ISDN BRI and PBX are "Design". Remaining QPP™ services are "Non-Design".
6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.
7 Qwest and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an

approved charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a
Telecommunications Service, the discount will be 18%.
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Qwest Platform Plus™ (QPP™) Rate Page - Oregon

Non-
USoC Recurring | Recurring | Notes
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1.1 QPP™ Residential, Business, and PAL (Per MOU) $0.0010400
109.8.1.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per line/trunk) UGUFM $0.33
109.11 Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
109.11.1.1  Ports
109.11.1.1.1  Ports, Effective through December 31, 2004
109.11.1.1.1.1  Analog Port $1.14
109.11.1.1.1.2  Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.3 _ Digital Port (Supporting BRI ISDN) $6.09
109.11.1.1.1.4 PBXDID Port $2.66
109.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1  Analog Port $3.84
109.11.1.1.2.2  Analog Port, Residential end user credit ($1.53) 1
109.11.1.1.2.3 _ Digital Port (Supporting BRI ISDN) $8.79
109.11.1.1.2.4 PBXDID Port $5.36
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE met
109.11.1.1.3.1  Analog Port $4.24
109.11.1.1.3.2  Analog Port, Residential end user credit ($1.68) 1
109.11.1.1.3.3 _ Digital Port (Supporting BRI ISDN) $9.19
109.11.1.1.3.4 PBX DID Port $5.76
109.11.1.1.4 Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met
109.11.1.1.4.1  Analog Port $4.58
109.11.1.1.4.2  Analog Port, Residential end user credit ($1.87) 1
109.11.1.1.4.3 _ Digital Port (Supporting BRI ISDN) $9.53
109.11.1.1.4.4 PBXDID Port $6.10
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met
109.11.1.1.5.1  Analog Port $4.90
109.11.1.1.5.2  Analog Port, Residential end user credit ($2.14) 1
109.11.1.1.5.3 _ Digital Port (Supporting BRI ISDN) $9.85
109.11.1.1.5.4 PBX DID Port $6.42
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
109.11.1.1.6.1 _ Analog Port $5.32
109.11.1.1.6.2  Analog Port, Residential end user credit ($2.38) 1
109.11.1.1.6.3 _ Digital Port (Supporting BRI ISDN) $10.27
109.11.1.1.6.4 PBX DID Port $6.84
109.11.1.2 Local Switch Usage
109.11.1.2.1 QPP™ Residential, Business, and PAL (Per MOU) $0.00133
109.11.1.2.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUST $1.12
109.11.1.3 Switch Features 2,3
109.11.1.3.1  Account Codes, per System AZ8PS $99.05
109.11.1.3.2  Attendant Access Line, per Station Line DZR $1.21
109.11.1.3.3  Audible Message Waiting MGN, $1.05
MWW
109.11.1.3.4  Authorization Codes, per System AFYPS $254.47
109.11.1.3.5  Automatic Line ETVPB $0.36
109.11.1.3.6 _ Automatic Route Selection - Common Equipment, per System F5GPG $2,080.70
109.11.1.3.7 _ Call Drop NA-FID $0.44
109.11.1.3.8  Call Exclusion - Automatic NXB (ISDN) $1.05
109.11.1.3.9  Call Forwarding: Busy Line 69J, 69JGH, $0.17
EVB,
EVBHG
109.11.1.3.10 Call Forwarding: Busy Line - Don’t Answer (Expanded) FVJ, FVIHG $0.17
109.11.1.3.11 Call Forwarding: Busy Line - Don’t Answer (Overflow) EV2, $0.17
EV2HG
109.11.1.3.12 Call Forwarding: Busy Line - Don't Answer, Service Establishment SEPFA $21.07
109.11.1.3.13 Call Forwarding: Busy Line - Incoming Only 69B1X $36.87
109.11.1.3.14 Call Forwarding: Busy Line (Expanded) FBJ, FBJHG $0.17
109.11.1.3.15 Call Forwarding: Busy Line (External) EVB, $0.17
EVBHG
109.11.1.3.16 Call Forwarding: Busy Line (Overflow) EVO, $0.17
EVOHG
109.11.1.3.17 Call Forwarding: Busy Line (Programmable), Each Line ERB $0.17
109.11.1.3.18 Call Forwarding: Don’t Answer EVD, $0.17
EVDHG,
69H,
69HHG
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109.11.1.3.19 Call Forwarding: Don’t Answer (Expanded) FDJ, $0.17
FDJHG
109.11.1.3.20 Call Forwarding: Don’'t Answer (Programmable) ERD $0.17
109.11.1.3.21 Call Forwarding: Don't Answer - Incoming Only 69A $36.87
109.11.1.3.22 Call Forwarding: Variable ESM $0.17
109.11.1.3.23 Call Hold (Centrex) 6APPK $0.17
109.11.1.3.24 Call Transfer EO3 $0.17
109.11.1.3.25 Call Waiting / Cancel Call Waiting ESX, 6SY $0.17
109.11.1.3.26 _Call Waiting Indication - per Timing State WUT $1.05
109.11.1.3.27 Centrex Common Equipment HYE, HYS $1,430.62
109.11.1.3.28 CLASS - Call Trace, per Occurrence NO USOC $0.17
109.11.1.3.29 CLASS — Calling Name & Number NNK $0.17
109.11.1.3.30 CLASS - Calling Number Delivery NSD $0.17
109.11.1.3.31 CLASS - Calling Number Delivery - Blocking NDD(ISDN), $0.17
NKM, NKS
109.11.1.3.32 CLASS — Continuous Redial NSS $0.17
109.11.1.3.33 CLASS - Last Call Return NSQ $0.17
109.11.1.3.34 CLASS - Priority Calling NSK $0.17
109.11.1.3.35 CLASS — Selective Call Forwarding NCE $0.17
109.11.1.3.36  CLASS — Selective Call Rejection NSY $0.17
109.11.1.3.37 CMS - Packet Control Capability, per System PTGPS $502.24
109.11.1.3.38 CMS - System Establishment - Initial Installation MB5XX $1,004.48
109.11.1.3.39 CMS - System Establishment - Subsequent Installation CPVWO $502.24
109.11.1.3.40 Conference Calling - Meet Me MJJPK $46.50
109.11.1.3.41 Conference Calling - Preset MO9PK $46.50
109.11.1.3.42 Conference Calling - Station Dial (6-way) GVT $49.57
109.11.1.3.43 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $0.17
109.11.1.3.44 Directed Call Pick up 6MD $0.17
109.11.1.3.45 Directed Call Pick up with Barge-In 69D $0.17
109.11.1.3.46 Distinctive Ring / Distinctive Call Waiting RNN $50.12
109.11.1.3.47 Distinctive Ringing (Distinctive Alert) WDD $0.17
109.11.1.3.48 Expensive Route Warning Tone, per System AQWPS $80.84
109.11.1.3.49 Facility Restriction Level, per System FRKPS $43.02
109.11.1.3.50 Group Intercom GCN $0.57
109.11.1.3.51 Hot Line (Centrex), per Line HLN $0.17
109.11.1.3.52 Hunting (Centrex) NO USOC $0.17
109.11.1.3.53 Hunting: Multiposition Hunt Queuing MH5 $37.48
109.11.1.3.54 Hunting: Multiposition with Announcement in Queue MHW $37.48
109.11.1.3.55 Hunting: Multiposition with Music in Queue MOHPS $37.02
109.11.1.3.56 ISDN Short Hunt NHGPG $1.93
109.11.1.3.57 Loudspeaker Paging, per Trunk Group PTQPG $194.83
109.11.1.3.58 Make Busy Arrangements, per Group A9AEX, P89 $0.61
109.11.1.3.59 Make Busy Arrangements, per Line MB1 $0.61
109.11.1.3.60 Message Center, per Main Station Line MFR $0.44
109.11.1.3.61 Message Waiting Visual MV5 $0.44
109.11.1.3.62 Music On Hold, per System MHHPS $31.59
109.11.1.3.63 Privacy Release K7KPK $0.62
109.11.1.3.64 Query Time QT1PK $0.44
109.11.1.3.65 SMDR-P Archived Data SR7CX $165.29
109.11.1.3.66 SMDR-P Service Establishment Charge, Initial Installation SEPSP, $361.84
SEPSR
109.11.1.3.67 Speed Calling - Eight Code Capacity ESL, GVJ, $0.17
EZJ, GVZ
109.11.1.3.68 Speed Calling - Thirty Code Capacity ESF, GV2, $0.17
EVH, GV
109.11.1.3.69 Station Camp - On Service, per Main Station CPK $0.44
109.11.1.3.70 Three Way Calling ESC $0.17
109.11.1.3.71 Time of Day Control for ARS, per System ATBPS $135.83
109.11.1.3.72 Time of Day NCOS Update A4T $0.71
109.11.1.3.73 Time of Day Routing, per Line ATBPS $0.67
109.11.1.3.74 Trunk Verification from Designated Station BVS $0.51
109.11.1.3.75 UCD in Hunt Group, per Line MHM, H6U, $0.61
NZT
109.11.1.3.76 Warm Line WLS $0.17
109.11.1.4 Other
109.11.1.4.1  Custom Number See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.11.1.4.3 PBX DID Complex Translation Digital Outpulsed Changed Signaling $15.89
109.11.1.4.4 PBX DID Complex Translation Signaling Change $37.08
109.11.1.4.5 PBX DID Block Compromise $26.66
109.11.1.4.6  PBX DID Reserve Sequential # Block $26.50
109.11.1.4.7 PBX DID Reserve Nonsequential Telephone Numbers $24.71
109.11.1.4.8 PBX DID Nonsequential Telephone Numbers $34.27
109.11.2 Subsequent Order Charge NHCUU $14.24

109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123

See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
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Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and

109.20 Miscellaneous Charges 5,6
109.20.1 Non-Design
109.20.1.1 Trouble Isolation Charge (TIC) MCE See
Maintenanc
e of Service,
Basic, First
Interval
109.20.2 Design
109.20.2.1 Maintenance of Service
109.20.2.1.1  Basic
109.20.2.1.1.1 _ First Increment MVWXX See
109.20.2.1.1.2  Each Additional Increment MVW1X Maintenanc
109.20.2.1.2 OQvertime
109.20.2.1.2.1 _ First Increment MVWOX See
109.20.2.1.2.2  Each Additional Increment MVW2X Maintenanc
109.20.2.1.3  Premium
109.20.2.1.3.1 _ First Increment MVWPX See
109.20.2.1.3.2  Each Additional Increment MVW3X Maintenanc
109.20.2.2  Optional Testing (Additional Labor)
109.20.2.2.1  Basic, First and Each Additional Increment OTNBX See
109.20.2.2.2  Overtime, First and Each Additional Increment OTNOX Additional
109.20.2.2.3  Premium, First and Each Additional Increment OTNPX Labor -
109.20.2.3 _ Dispatch (Additional Dispatch - No trouble found) VT6DC See
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM Additional
109.20.3 Design and Non-Design
109.20.3.1  Trip Charge - Premises Visit Charge SCO See
Additional
Dispatch
109.20.3.2  Premises Work Charge
109.20.3.2.1 _ Basic
109.20.3.2.1.1 _ First Increment HRD11 See
109.20.3.2.1.2  Each Additional Increment HRDA1 Additional
109.20.3.2.2 Overtime
109.20.3.2.2.1 _ First Increment HRD12 See
109.20.3.2.2.2  Each Additional Increment HRDA2 Additional
109.20.3.2.3  Premium
109.20.3.2.3.1 _ First Increment HRD13 See
109.20.3.2.3.2  Each Additional Increment HRDA3 Additional
109.20.3.3 Date Change $48.66
109.20.3.4 _Design Change $103.10]
109.20.3.5 _Expedite Charge ICB] 7
109.20.3.6 _Cancellation Charge ICB 7
109.23 Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCCU $0.71
109.23.1.1.2  Each Additional Line (Mechanized) URCCY $0.14
109.23.1.1.3 _ First Line (Manual) URCCV $17.09
109.23.1.1.4  Each Additional Line (Manual) URCCZ $2.85
109.23.1.2  QPP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $30.11
109.23.1.2.2 _Each Additional $2.85
109.23.1.3 QPP™ ISDN BRI URCCU
109.23.1.3.1 _ First $32.01
109.23.1.3.2  Each Additional $2.85
109.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA $59.57
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC $16.32
109.23.2.1.3 _ First Line (Manual) NHCRB $85.49
109.23.2.1.4  Each Additional Line (Manual) NHCRD $19.02
109.23.2.2 QPP™ Analog DID PBX Trunks $15.82
109.23.2.3  QPP™ |SDN-BRI $310.62
109.23.3 Qwest AIN Features See Applicable Qwest 8
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109.23.4 Qwest DSL See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.23.5 Qwest Voice Messaging Services See Applicable Quest 8
Retail Tariff, Catalog or
Price List less Discount
112.0 Operational Support Systems |
112.0.1 Develoments and Enhancements, per Order No Charge at this time 7
112.0.2 Ongoing Maintenance, per Order No Charge at this time 7
112.0.3 Daily Usage Records File, per Record No Charge at this time 7
Notes
1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.
2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for
Monthly Recurring, Non-Recurring, or Per Occurrence charges.
3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest reserves
the right to correct the Rate Sheet.
4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or removing
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.
5 QPP™ ISDN BRI and PBX are "Design". Remaining QPP™ services are "Non-Design".
6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.
7 Qwest and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.
8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a Telecommunications

Service, the discount will be 18%.
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Qwest Platform Plus™ (QPP™) Rate Page - South Dakota

Non-
uUsoC Recurring Recurring | Notes

109.8 Shared Transport Purchased As Part of QPP™

109.8.1 Mass Market
109.8.1.1 QPP™ Residential and Business (Per MOU) $0.00138786
109.8.1.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUFM $0.44

109.11 Local Switching Purchased As Part of QPP™

109.11.1 Mass Market Switching

109.11.1.1 Ports

109.11.1.1.1 _ Ports, Effective through December 31, 2004

109.11.1.1.1.1  Analog Port $1.84
109.11.1.1.1.2  Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.3 _ Digital Port (Supporting BRI ISDN) $11.65
109.11.1.1.1.4 PBXDID Port $4.10

109.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005

109.11.1.1.2.1  Analog Port $4.54
109.11.1.1.2.2  Analog Port, Residential end user credit ($1.53) 1
109.11.1.1.2.3 _ Digital Port (Supporting BRI ISDN) $14.35
109.11.1.1.24 PBXDID Port $6.80

109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE met

109.11.1.1.3.1  Analog Port $6.19
109.11.1.1.3.2  Analog Port, Residential end user credit ($2.93) 1
109.11.1.1.3.3 _ Digital Port (Supporting BRI ISDN) $16.00
109.11.1.1.3.4 PBX DID Port $8.45

109.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met

109.11.1.1.4.1  Analog Port $6.67
109.11.1.1.4.2  Analog Port, Residential end user credit ($3.26) 1
109.11.1.1.4.3  Digital Port (Supporting BRI ISDN) $16.48
109.11.1.1.4.4 PBXDID Port $8.93

109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE

met

109.11.1.1.5.1  Analog Port $8.10

109.11.1.1.5.2  Analog Port, Residential end user credit ($4.64) 1
109.11.1.1.5.3 _ Digital Port (Supporting BRI ISDN) $17.91

109.11.1.1.5.4 PBX DID Port $10.36

109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE

NOT met

109.11.1.1.6.1  Analog Port $8.80

109.11.1.1.6.2 _ Analog Port, Residential end user credit ($5.16) 1
109.11.1.1.6.3 _ Digital Port (Supporting BRI ISDN) $18.61

109.11.1.1.6.4 PBX DID Port $11.06

109.11.1.2 Local Switch Usage

109.11.1.2.1 QPP™ Residential and Business (Per MOU) $0.000702
109.11.1.2.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUST $0.59
109.11.1.3 Switch Features 2,3
109.11.1.3.1  Account Codes - per system AZ8PS $81.28
109.11.1.3.2 _ Attendant Access Line - per station line DZR $1.17
109.11.1.3.3  Audible Message Waiting MGN, $1.03
MWW
109.11.1.3.4  Authorization Codes - per system AFYPS $243.08
109.11.1.3.5  Automatic Line, per station line ETVPB $0.35
109.11.1.3.6 _ Automatic Route Selection - Common Equip. per system F5GPG $2,132.83
109.11.1.3.7 _ Call Drop NA-FID $0.35
109.11.1.3.8 NXB $1.03
Call Exclusion - Automatic (ISDN)
109.11.1.3.9 NA-FID $0.68
Call Exclusion - Manual (IDSN)
109.11.1.3.10 _Call Forwarding Incoming Only 69B1X $38.52
109.11.1.3.11 Call Forwarding: Busy Line/Don't Answer Programmable Svc. Establishment SEPFA $38.52
109.11.1.3.12 Call Waiting Indication - per timing state WUT $1.03
109.11.1.3.13 CENTREX Common Equipment HYE, HYS $1,225.34
109.11.1.3.14 CF Don't answer/CF busy customer Programmable - per Line FSW $1.03
109.11.1.3.15 CLASS - Call Trace, per Occurrence NO USOC $1.48
109.11.1.3.16 CLASS - Continuous Redial NSS $1.28
109.11.1.3.17 CLASS - Last Call Return NSQ $1.29
109.11.1.3.18 CLASS - Priority Calling NSK $1.22
109.11.1.3.19 CLASS - Selective Call Forwarding NCE $1.28
109.11.1.3.20 CLASS - Selective Call Rejection NSY $1.22
109.11.1.3.21 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS $493.50
109.11.1.3.22 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MB5XX $987.00
109.11.1.3.23 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVWO $493.50
109.11.1.3.24 Conference Calling - Meet Me MJJPK $43.15
109.11.1.3.25 Conference Calling - Preset MO9PK $43.15
109.11.1.3.26 _Conference Calling - Station Dial GVT $46.36
109.11.1.3.27 Dir Sta Sel/Busy Lamp FId per arrangement BUD $0.35
109.11.1.3.28 Directed Call Pickup with Barge-in 6MD $20.48
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109.11.1.3.29 Directed Call Pickup without Barge-in 69D $20.48
109.11.1.3.30 Distinctive Ring/Distinctive Call Waiting RNN $40.95
109.11.1.3.31 Expensive Route Warning Tone- per system AQWPS $73.05
109.11.1.3.32 Facility Restriction Level - per system FRKPS $44.94
109.11.1.3.33 Group Intercom- Per Line GCN $0.46
109.11.1.3.34 Hot Line - per line HLA, HLN $1.03
109.11.1.3.35 Hunting: Multiposition Hunt Queuing - per group MH5 $39.20
109.11.1.3.36 Hunting: Multiposition with Announcement in Queue MHW $39.20
109.11.1.3.37 Hunting: Multiposition with Music in Queue MOHPS $41.39
109.11.1.3.38 ISDN Short Hunt NHGPG $1.73
109.11.1.3.39 Loudspeaker Paging - per trunk group PTQPG $179.33
109.11.1.3.40 Make Busy Arrangements - per group A9AEX,

P89 $0.68
109.11.1.3.41 Make Busy Arrangements - per line MB1 $0.68
109.11.1.3.42 Message Center - per main station line MFR $0.35
109.11.1.3.43 Message Waiting Visual, per line MV5 $0.35
109.11.1.3.44 Music On Hold - per system MHHPS $23.50
109.11.1.3.45 Privacy Release, per station line K7KPK $0.48
109.11.1.3.46 Query Time, per station line QT1PK $0.35
109.11.1.3.47 SMDR-P - ARCHIVED DATA SR7CX $180.10
109.11.1.3.48 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP,

SEPSR $344.67
109.11.1.3.49 Station Camp-On Service - per main line, per line CPK $0.35
109.11.1.3.50 Time of Day Control for ARS - per system ATBPS $127.82
109.11.1.3.51 Time of Day NCOS Update A4T $0.55
109.11.1.3.52 Time of Day Routing - per line ATBPS $0.52
109.11.1.3.53 Trunk Verification from Designated Station BVS $0.40
109.11.1.3.54 UCD in hunt group - per line MHM, $0.68

H6U, NZT

109.11.1.4 Other
109.11.1.4.1  Custom Number See Applicable Qwest Retail 8
Tariff, Catalog or Price List
less Discount (which will be
provided pursuant to terms
and conditions in CLEC's
109.11.1.4.3 PBX DID Complex Translations Digits Outpulsed Change Signaling $14.59
109.11.1.4.4 PBX DID Complex Translations Signaling Change $34.05
109.11.1.4.5 PBX DID Block Compromise $25.69
109.11.1.4.6  PBX DID Group of 20 Numbers $34.18
109.11.1.4.7 PBX DID Reserve Sequential # Block $25.54
109.11.1.4.8 PBX DID Reserve Non Sequential TN $23.84
109.11.1.4.9 PBX DID NonSequential TN $35.87
109.11.2 Subsequent Order Charge NHCUU $13.78 4
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest Retail 8
Tariff, Catalog or Price List
less Discount (which will be
provided pursuant to terms
and conditions in CLEC's
109.20 Miscellaneous Charges 5,6
109.20.1 Non-Design
109.20.1.1  Trouble Isolation Charge (TIC) LTESX See
Maintenanc
e of Service,
Basic, First
Interval
109.20.2 Design
109.20.2.1 Maintenance of Service
109.20.2.1.1  Basic
109.20.2.1.1.1 _ First Increment MVWXX See
109.20.2.1.1.2  Each Additional Increment MVW1X Maintenanc
109.20.2.1.2  Overtime
109.20.2.1.2.1 _ First Increment MVWOX See
109.20.2.1.2.2  Each Additional Increment MVW2X Maintenanc
109.20.2.1.3  Premium
109.20.2.1.3.1 _ First Increment MVWPX See
109.20.2.1.3.2  Each Additional Increment MVW3X Maintenanc
109.20.2.2  Optional Testing (Additional Labor)
109.20.2.2.1  Basic, First and Each Additional Increment OTNBX See
109.20.2.2.2  Overtime, First and Each Additional Increment OTNOX Additional
109.20.2.2.3  Premium, First and Each Additional Increment OTNPX Labor -
109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC See
109.20.2.4  Dispatch for Maintenance of Service - No Trouble Found VT6DM Additional
109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge No USOC See
Additional
Dispatch
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109.20.3.2  Premises Work Charge
109.20.3.2.1  Basic
109.20.3.2.1.1 _ First Increment HRD11 See
109.20.3.2.1.2  Each Additional Increment HRDA1 Additional
109.20.3.2.2  Overtime
109.20.3.2.2.1 _ First Increment HRD12 See
109.20.3.2.2.2  Each Additional Increment HRDA2 Additional
109.20.3.2.3  Premium
109.20.3.2.3.1 _ First Increment HRD13 See
109.20.3.2.3.2  Each Additional Increment HRDA3 Additional
109.20.3.3 Date Change $48.14
109.20.3.4 _Design Change $105.34]
109.20.3.5 Expedite Charge ICB 7
109.20.3.6 _ Cancellation Charge ICB 7
109.23 Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCCU $0.69
109.23.1.1.2  Each Additional Line (Mechanized) URCCY $0.14
109.23.1.1.3 _ First Line (Manual) URCCV $16.54
109.23.1.1.4  Each Additional Line (Manual) URCCZ $2.76
109.23.1.2 QPP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $30.09
109.23.1.2.2  Each Additional $2.82
109.23.1.3 QPP™ |SDN BRI URCCU
109.23.1.3.1 _ First $31.97
109.23.1.3.2  Each Additional $2.82
109.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA $56.44
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC $16.19
109.23.2.1.3 _ First Line (Manual) NHCRB $83.78
109.23.2.1.4  Each Additional Line (Manual) NHCRD $18.81
109.23.2.2  QPP™ Analog DID PBX Trunks $165.26
109.23.2.3 QPP™ |SDN-BRI $317.33
109.23.3 Qwest AIN Features See Applicable Qwest Retail 8
Tariff, Catalog or Price List
less Discount (which will be
provided pursuant to terms
and conditions in CLEC's
109.23.4 Qwest DSL See Applicable Qwest Retail 8
Tariff, Catalog or Price List
less Discount (which will be
provided pursuant to terms
and conditions in CLEC's
109.23.5 Qwest Voice Messaging Services See Applicable Qwest Retail 8
Tariff, Catalog or Price List
less Discount
|
112.0 Operational Support Systems |
112.0.1 Develoments and Enhancements, per Order No Charge at this time 7
112.0.2 Ongoing Maintenance, per Order No Charge at this time 7
112.0.3 Daily Usage Records File, per Record $0.000441
Notes
1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.
2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and available
vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable
whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for Monthly
Recurring, Non-Recurring, or Per Occurrence charges.
3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest reserves
the right to correct the Rate Sheet.
4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or removing
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.
5 QPP™ ISDN BRI and PBX are "Design". Remaining QPP™ services are "Non-Design".
6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.
7 Qwest and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.
8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a Telecommunications

Service, the discount will be 18%.

September 23, 2004/pjd/Z-Tel/14 states
Agreement No. CDS-040923-0001

Qwest Master Services Agreement Qwest Platform Plus (QPP) Rate Sheet

40



Qwest Platform Plus™ (QPP™) Rate Page - Utah

Non-
USoC Recurring | Recurring | Notes
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1.1 QPP™ Residential, Business, and PAL (Per MOU) $0.0010390
109.8.1.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per line/trunk) UGUFM $0.33
109.11 Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
109.11.1.1  Ports
109.11.1.1.1  Ports, Effective through December 31, 2004
109.11.1.1.1.1  Analog Port $3.56
109.11.1.1.1.2  Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.3 _ Digital Port (Supporting BRI ISDN) $10.49
109.11.1.1.1.4 PBXDID Port $2.04
109.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1  Analog Port $6.26
109.11.1.1.2.2  Analog Port, Residential end user credit ($1.14) 1
109.11.1.1.2.3 _ Digital Port (Supporting BRI ISDN) $13.19
109.11.1.1.2.4 PBX DID Port $4.74
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE met
109.11.1.1.3.1  Analog Port $6.97
109.11.1.1.3.2  Analog Port, Residential end user credit ($1.52) 1
109.11.1.1.3.3 _ Digital Port (Supporting BRI ISDN) $13.90
109.11.1.1.3.4 PBXDID Port $5.45
109.11.1.1.4 Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met
109.11.1.1.4.1  Analog Port $7.35
109.11.1.1.4.2  Analog Port, Residential end user credit ($1.69) 1
109.11.1.1.4.3 _ Digital Port (Supporting BRI ISDN) $14.28
109.11.1.1.4.4 PBXDID Port $5.83
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds
ARE met
109.11.1.1.5.1  Analog Port $7.94
109.11.1.1.5.2  Analog Port, Residential end user credit ($2.22) 1
109.11.1.1.5.3 _ Digital Port (Supporting BRI ISDN) $14.87
109.11.1.1.5.4 PBXDID Port $6.42
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds
ARE NOT met
109.11.1.1.6.1  Analog Port $8.43
109.11.1.1.6.2  Analog Port, Residential end user credit ($2.47) 1
109.11.1.1.6.3 _ Digital Port (Supporting BRI ISDN) $15.36
109.11.1.1.6.4 PBXDID Port $6.91
109.11.1.2 Local Switch Usage
109.11.1.2.1 QPP™ Residential, Business, and PAL (Per MOU) $0.00
109.11.1.2.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUST $0.00
109.11.1.3 Switch Features 2,3
109.11.1.3.1  Account Codes - per System AZ8PS $43.89
109.11.1.3.2  Attendant Access Line - per Station Line DZR $0.63
109.11.1.3.3  Audible Message Waiting MGN, $0.56
MWW
109.11.1.3.4  Authorization Codes - per System AFYPS $131.27
109.11.1.3.5  Automatic Line ETVPB $0.19
109.11.1.3.6 _ Automatic Route Selection - Common Equipment., per System F5GPG $1,151.80
109.11.1.3.7 _ Call Drop NA-FID $0.19
109.11.1.3.8  Call Exclusion - Automatic NXB $0.56
(ISDN)
109.11.1.3.9  Call Exclusion - Manual NA-FID $0.37
(IDSN)
109.11.1.3.10 Call Forwarding Busy Line - Incoming Only 69B1X $20.80
109.11.1.3.11 Call Forwarding Don't Answer / Call Forwarding Busy - Customer FSW $0.56
Programmable, per Line
109.11.1.3.12 Call Forwarding Don't Answer Incoming Only 69A $20.80
109.11.1.3.13 Call Forwarding: Busy Line / Don't Answer (Expanded) FVJ, $20.80
FVJHG
109.11.1.3.14 Call Forwarding: Busy Line / Don't Answer Programmable Service Establishmer]SEPFA $8.59
109.11.1.3.15 Call Forwarding: Don't Answer 69H, EVD, $20.80
EVDHG
109.11.1.3.16 Call Waiting Indication, per Timing State WUT $0.56
109.11.1.3.17 Centrex Common Equipment HYE, HYS $661.73
109.11.1.3.18 CLASS - Call Trace, per Occurrence NO USOC $1.78
109.11.1.3.19 CLASS - Continuous Redial NSS $0.69
109.11.1.3.20 CLASS - Last Call Return NSQ $0.70
109.11.1.3.21 CLASS - Priority Calling NSK $0.66
109.11.1.3.22 CLASS - Selective Call Forwarding NCE $0.69
109.11.1.3.23 CLASS - Selective Call Rejection NSY $0.66
109.11.1.3.24 CMS - Packet Control Capability, per System PTGPS $266.51
109.11.1.3.25 CMS - System Establishment - Initial Installation MB5XX $533.01
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109.11.1.3.26 CMS - System Establishment - Subsequent Installation CPVWO $266.51
109.11.1.3.27 Conference Calling - Meet Me MJJPK $23.30
109.11.1.3.28 Conference Calling - Preset MO9PK $23.30
109.11.1.3.29 Direct Station Selected / Busy Lamp Field per Arrangement BUD $0.19
109.11.1.3.30 Directed Call Pickup with Barge-in 6MD $11.06
109.11.1.3.31 Directed Call Pickup without Barge-in 69D $11.06
109.11.1.3.32 Distinctive Ring / Distinctive Call Waiting RNN $22.12
109.11.1.3.33 Expensive Route Warning Tone, per System AQWPS $39.45
109.11.1.3.34 Facility Restriction Level, per System FRKPS $24.27
109.11.1.3.35 Group Intercom GCN $0.25
109.11.1.3.36 Hot Line, per line HLA, HLN $0.56
109.11.1.3.37 Hunting: Multiposition Hunt Queuing MH5 $21.17
109.11.1.3.38 Hunting: Multiposition with Announcement in Queue MHW $21.17
109.11.1.3.39 Hunting: Multiposition with Music in Queue MOHPS $22.35
109.11.1.3.40 ISDN Short Hunt NHGPG $0.93
109.11.1.3.41 Loudspeaker Paging,- per Trunk Group PTQPG $96.85
109.11.1.3.42 Make Busy Arrangements,- per Group AQAEX, $0.37
P89
109.11.1.3.43 Make Busy Arrangements, per Line MB1 $0.37
109.11.1.3.44 Message Center per Main Station Line MFR $0.19
109.11.1.3.45 Message Waiting Visual MV5 $0.19
109.11.1.3.46 Music On Hold, per System MHHPS $12.69
109.11.1.3.47 Privacy Release K7KPK $0.26
109.11.1.3.48 Query Time QT1PK $0.19
109.11.1.3.49 SMDR-P - Archived Data SR7CX $97.26
109.11.1.3.50 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, $164.15
SEPSR
109.11.1.3.51 Station Camp-On Service, per Main Station CPK $0.19
109.11.1.3.52 Time of Day Control for ARS,- per System ATBPS $69.03
109.11.1.3.53 Time of Day NCOS Update AAT $0.30
109.11.1.3.54 Time of Day Routing,- per Line ATBPS $0.28
109.11.1.3.55 Trunk Verification from Designated Station BVS $0.22
109.11.1.3.56 UCD in Hunt Group, per Line MHM, H6U, $0.37
NZT
109.11.1.4 Other
109.11.1.4.1  Custom Number See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.11.1.4.3 PBX DID Complex Translations Digits Outpulsed Change Signaling $14.71
109.11.1.4.4 PBX DID Complex Translations Signaling Change $34.56
109.11.1.4.5 PBX DID Block Compromise $26.08
109.11.1.4.6 _ PBX DID Group of 20 Numbers $34.70
109.11.1.4.7 PBX DID Reserve Sequential # Block $25.93
109.11.1.4.8 PBX DID Reserve Nonsequential Telephone Number $24.20
109.11.1.4.9 PBX DID Nonsequential Telephone Number $36.41
109.11.2 Subsequent Order Charge NHCUU $3.80 4
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.20 Miscellaneous Charges 5,6
109.20.1 Non-Design
109.20.1.1 Trouble Isolation Charge (TIC) LTESX See
Maintenanc
e of Service,
Basic, First
Interval
109.20.1.2  Network Premises Work Charge - Basic
109.20.1.2.1 _ First Increment HRH11 See
109.20.1.2.2  Each Additional Increment HRHA1 Additional
109.20.2 Design
109.20.2.1 Maintenance of Service
109.20.2.1.1  Basic
109.20.2.1.1.1 _ First Increment MVWXX See
109.20.2.1.1.2  Each Additional Increment MVW1X Maintenanc
109.20.2.1.2 OQvertime
109.20.2.1.2.1 _ First Increment MVWOX See
109.20.2.1.2.2  Each Additional Increment MVW2X Maintenanc
109.20.2.1.3  Premium
109.20.2.1.3.1 _ First Increment MVWPX See
109.20.2.1.3.2  Each Additional Increment MVW3X Maintenanc
109.20.2.2  Optional Testing (Additional Labor)
109.20.2.2.1  Basic, First and Each Additional Increment OTNBX See
109.20.2.2.2  Overtime, First and Each Additional Increment OTNOX Additional
109.20.2.2.3  Premium, First and Each Additional Increment OTNPX Labor -
109.20.2.3  Dispatch (Additional Dispatch - No trouble found) VT6DC See

42



109.20.2.4  Dispatch for Maintenance of Service - No Trouble Found VT6DM Additional
109.20.2.5 Network Premises Work Charge
109.20.2.5.1  Basic
109.20.2.5.1.1 _ First Increment HRH11 See
109.20.2.5.1.2  Each Additional Increment HRHA1 Additional
109.20.2.5.2  OQvertime
109.20.2.5.2.1 _ First Increment HRH12 See
109.20.2.5.2.2  Each Additional Increment HRHA2 Additional
109.20.2.5.3  Premium
109.20.2.5.3.1 _ First Increment HRH13 See
109.20.2.5.3.2 Each Additional Increment HRHA3 Additional
109.20.3 Desian and Non-Desian
109.20.3.1  Trip Charge - Premises Visit Charge NRTCY See
Additional
Dispatch
109.20.3.2 Premises Work Charge
109.20.3.2.1 _ Basic
109.20.3.2.1.1 _ First Increment HRD11 See
109.20.3.2.1.2  Each Additional Increment HRDA1 Additional
109.20.3.2.2 Overtime
109.20.3.2.2.1 _ First Increment HRD12 See
109.20.3.2.2.2  Each Additional Increment HRDA2 Additional
109.20.3.2.3  Premium
109.20.3.2.3.1 _ First Increment HRD13 See
109.20.3.2.3.2  Each Additional Increment HRDA3 Additional
109.20.3.3 Date Change $2.93]
109.20.3.4 Design Change $35.89)
109.20.3.5 Expedite Charge ICB
109.20.3.6 _ Cancellation Charge ICB
109.23 Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCCU $0.26!
109.23.1.1.2  Each Additional Line (Mechanized) URCCY $0.05
109.23.1.1.3 _ First Line (Manual) URCCV $8.93,
109.23.1.1.4  Each Additional Line (Manual) URCCZ $1.49
109.23.1.2 QPP™ PBX DID Trunks
109.23.1.2.1  First Trunk URCCD $5.89
109.23.1.2.2 _Each Additional $0.97
109.23.1.3 QPP™ ISDN BRI URCCU
109.23.1.3.1 _ First $4.34
109.23.1.3.2 _Each Additional $0.97
109.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA $28.98
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC $7.58,
109.23.2.1.3 _ Disconnection, First Line (Mechanized) $1.31
109.23.2.1.4  Disconnection, Each Additional Line (Mechanized) $1.14]
109.23.2.1.5 _ First Line (Manual) NHCRB $37.65
109.23.2.1.6  Each Additional Line (Manual) NHCRD $9.02
109.23.2.1.7 _ Disconnection, First Line (Manual) $7.59
109.23.2.1.8  Disconnection, Each Additional Line (Manual) $1.14]
109.23.2.2  QPP™ Analog DID PBX Trunks $183.35
109.23.2.3  QPP™ |SDN-BRI $249.92
109.23.3 Qwest AIN Features See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.23.4 Qwest DSL See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.23.5 Qwest Voice Messaging Services See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
|
112.0 Operational Support Systems |
112.0.1 Develoments and Enhancements, per Order No Charge at this time
112.0.2 Ongoing Maintenance, per Order No Charge at this time
112.0.3 Daily Usage Records File, per Record $0.000506
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Notes
1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.

2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of
$0 for Monthly Recurring, Non-Recurring, or Per Occurrence charges.

3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest
reserves
4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or

removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QPP™ ISDN BRI and PBX are "Design". Remaining QPP™ services are "Non-Design".
6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.
7 Qwest and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an

approved charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a
Telecommunications Service, the discount will be 18%.
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Qwest Platform Plus™ (QPP™) Rate Page - Washington

Non-
USoC Recurring | Recurring | Notes
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1.1 QPP™ Residential and Business (Per MOU) $0.0007600
109.8.1.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per line/trunk) UGUFM $0.24
109.11 Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
109.11.1.1  Ports
109.11.1.1.1  Ports, Effective through December 31, 2004
109.11.1.1.1.1  Analog Port $1.34
109.11.1.1.1.2  Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.3 _ Digital Port (Supporting BRI ISDN) $8.84
109.11.1.1.1.4 PBXDID Port $3.04
109.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1  Analog Port $4.04
109.11.1.1.2.2  Analog Port, Residential end user credit ($1.14) 1
109.11.1.1.2.3 _ Digital Port (Supporting BRI ISDN) $11.54
109.11.1.1.2.4 PBXDID Port $5.74
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE met
109.11.1.1.3.1  Analog Port $5.69
109.11.1.1.3.2  Analog Port, Residential end user credit ($2.46) 1
109.11.1.1.3.3 _ Digital Port (Supporting BRI ISDN) $13.19
109.11.1.1.3.4 PBX DID Port $7.39
109.11.1.1.4 Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met
109.11.1.1.4.1  Analog Port $6.17
109.11.1.1.4.2  Analog Port, Residential end user credit ($2.73) 1
109.11.1.1.4.3 _ Digital Port (Supporting BRI ISDN) $13.67
109.11.1.1.4.4 PBXDID Port $7.87
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met
109.11.1.1.5.1  Analog Port $7.60
109.11.1.1.5.2  Analog Port, Residential end user credit ($4.10) 1
109.11.1.1.5.3 _ Digital Port (Supporting BRI ISDN) $15.10
109.11.1.1.5.4 PBX DID Port $9.30
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
109.11.1.1.6.1  Analog Port $8.30
109.11.1.1.6.2  Analog Port, Residential end user credit ($4.56) 1
109.11.1.1.6.3 _ Digital Port (Supporting BRI ISDN) $15.80
109.11.1.1.6.4 PBX DID Port $10.00
109.11.1.2 Local Switch Usage
109.11.1.2.1 QPP™ Residential and Business (Per MOU) $0.001178
109.11.1.2.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk) UGUST $0.99
109.11.1.3 Switch Features 2,3
109.11.1.3.1  Account Codes, per System AZ8PS $55.34
109.11.1.3.2  Attendant Access Line, per Station Line DZR $0.80
109.11.1.3.3  Audible Message Waiting MGN, $0.70
MWW
109.11.1.3.4  Authorization Codes, per System AFYPS $165.60
109.11.1.3.5  Automatic Line (per station line) ETVPB $0.24
109.11.1.3.6  Automatic Route Selection - Common Equipment, per System F5GPG $1,452.08
109.11.1.3.7 _ Call Drop NA-FID $0.24
109.11.1.3.8  Call Exclusion - Automatic NXB $0.70
(ISDN)
109.11.1.3.9  Call Exclusion - Manual NA-FID $0.46
(IDSN)
109.11.1.3.10 Call Forwarding Busy Line - Incoming Only 69B1X $26.23
109.11.1.3.11 Call Forwarding Don't Answer - Incoming Only 69A $26.23
109.11.1.3.12 Call Forwarding Don't Answer / Call Forwarding Busy Customer Program - per Line |FSW $0.70
109.11.1.3.13 Call Forwarding: Busy Line / Don't Answer (Expanded) FVJ, $10.83
FVIHG
109.11.1.3.14 Call Waiting Indication - per timing state WUT $0.70
109.11.1.3.15 Centrex Common Equipment HYE, HYS $834.24
109.11.1.3.16 CLASS - Call Trace, per Occurrence NO USOC $1.29
109.11.1.3.17 CLASS - Continuous Redial NSS $0.87
109.11.1.3.18 CLASS - Last Call Return NSQ $0.88
109.11.1.3.19 CLASS - Priority Calling NSK $0.83
109.11.1.3.20 CLASS - Selective Call Forwarding NCE $0.87
109.11.1.3.21 CLASS - Selective Call Rejection NSY $0.83
109.11.1.3.22 Direct Station Selection/Busy Lamp Field, per Arrangement BUD $0.24
109.11.1.3.23 Directed Call Pickup with Barge-in 6MD $13.95
109.11.1.3.24 Directed Call Pickup without Barge-in 69D $13.95
109.11.1.3.25 Distinctive Ring / Distinctive Call Waiting RNN $27.88
109.11.1.3.26 Expensive Route Warning Tone, per System AQWPS $49.74
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109.11.1.3.27 Facility Restriction Level, per System FRKPS $30.60
109.11.1.3.28 Group Intercom GCN $0.32
109.11.1.3.29 Hot Line, per Line HLA, HLN $0.70
109.11.1.3.30 Hunting: Multiposition Hunt Queuing MH5 $26.29
109.11.1.3.31 Hunting: Multiposition with Announcement in Queue MHW $26.69
109.11.1.3.32 Hunting: Multiposition with Music in Queue MOHPS $26.69
109.11.1.3.33 ISDN Short Hunt NHGPG $1.18
109.11.1.3.34 Loudspeaker Paging, per Trunk Group PTQPG $122.09
109.11.1.3.35 Make Busy Arrangements, per Group AQAEX, $0.46
P89
109.11.1.3.36 Make Busy Arrangements, per Line MB1 $0.46
109.11.1.3.37  Message Center, per Main Station Line MFR $0.24
109.11.1.3.38 Message Waiting Visual MV5 $0.24
109.11.1.3.39 Music On Hold, per System MHHPS $16.00
109.11.1.3.40 Privacy Release K7KPK $0.33
109.11.1.3.41 Query Time QT1PK $0.24
109.11.1.3.42 SMDR-P - Archived Data SR7CX $122.62
109.11.1.3.43 SMDR-P - Service Establishment Charge, Initial Installation SEPSP, $228.40
SEPSR
109.11.1.3.44 Station Camp-On Service, per Main Station CPK $0.24
109.11.1.3.45 Time of Day Control for ARS, per System ATBPS $87.02
109.11.1.3.46 Time of Day NCOS Update AAT $0.37
109.11.1.3.47 Time of Day Routing, per Line ATBPS $0.36
109.11.1.3.48 Trunk Verification from Designated Station BVS $0.27
109.11.1.3.49 UCD in Hunt Group, per Line MHM, $0.46
H6U, NZT
109.11.1.4 Premium Port Features - Additional Charge $2.00
109.11.1.4.1  CMS - System Establishment - Initial Installation $671.97
109.11.1.4.2 CMS - System Establishment - Subsequent Installation $335.99
109.11.1.4.3 CMS - Packet Control Capability, per System $335.99
109.11.1.4.4  Conference Calling - Meet Me $29.38
109.11.1.4.5  Conference Calling - Preset $29.38
109.11.1.5 Other

109.11.1.5.1  Custom Number See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and

conditions in CLEC's ICA).

109.11.1.5.3 PBX DID Complex Translations Digits Outpulsed Change Signaling $9.93
109.11.1.5.4 PBX DID Complex Translations Signaling Change $23.18
109.11.1.5.5 PBX DID Block Compromise $9.21
109.11.1.5.6  PBX DID Group of 20 Numbers, Installation $6.75
109.11.1.5.7  PBX DID Group of 20 Numbers, Disconnection $5.59
109.11.1.5.8 PBX DID Reserve Sequential # Block $9.10
109.11.1.5.9 PBX DID Reserve Nonsequential Telephone Number $7.95
109.11.1.5.10 PBX DID Nonsequential Telephone Number, Installation $7.95
109.11.1.5.11 PBX DID Nonsequential Telephone Number, Disconnection $5.53
109.11.2 Subsequent Order Charge NHCUU $5.48
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest

Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and

109.20 Miscellaneous Charges

109.20.1 Non-Design

109.20.1.1 Trouble Isolation Charge (TIC) MCE See
Maintenanc
e of Service,
Basic, First
Interval

109.20.2 Design

109.20.2.1 Maintenance of Service

109.20.2.1.1  Basic

109.20.2.1.1.1 _ First Increment MVWXX See

109.20.2.1.1.2  Each Additional Increment MVW1X Maintenanc

109.20.2.1.2 Overtime

109.20.2.1.2.1 _ First Increment MVWOX See

109.20.2.1.2.2 Each Additional Increment MVW2X Maintenanc

109.20.2.1.3 Premium

109.20.2.1.3.1 _ First Increment MVWPX See

109.20.2.1.3.2 Each Additional Increment MVW3X Maintenanc

109.20.2.2  Optional Testing (Additional Labor)

109.20.2.2.1 _ Basic, First and Each Additional Increment OTNBX See

109.20.2.2.2  Overtime, First and Each Additional Increment OTNOX Additional

109.20.2.2.3  Premium, First and Each Additional Increment OTNPX Labor -
109.20.2.3 Dispatch (Additional Dispatch - No trouble found) VT6DC See
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109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VT6DM Additional
109.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge SCO See
Additional
Dispatch
109.20.3.2  Premises Work Charge
109.20.3.2.1  Basic
109.20.3.2.1.1 _ First Increment HRD11 See
109.20.3.2.1.2  Each Additional Increment HRDA1 Additional
109.20.3.2.2  OQvertime
109.20.3.2.2.1 _ First Increment HRD12 See
109.20.3.2.2.2  Each Additional Increment HRDA2 Additional
109.20.3.2.3  Premium
109.20.3.2.3.1 _ First Increment HRD13 See
109.20.3.2.3.2  Each Additional Increment HRDA3 Additional
109.20.3.3 _Date Change $6.40)
109.20.3.4 _Desian Chanae $50.45]
109.20.3.5 _Expedite Charge ICB 7
109.20.3.6 _Cancellation Charge ICB 7
109.23 Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCCU $0.37
109.23.1.1.2  Each Additional Line (Mechanized) URCCY $0.14
109.23.1.1.3 _ First Line (Manual) URCCV $5.42
109.23.1.1.4  Each Additional Line (Manual) URCCZ $2.71
109.23.1.2 QPP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $5.73
109.23.1.2.2  Each Additional $2.99
109.23.1.3 QPP™ |SDN BRI URCCU
109.23.1.3.1 _ First $5.73
109.23.1.3.2  Each Additional $2.99
109.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA $39.03
109.23.2.1.2  Each Additional Line (Mechanized) $11.94
109.23.2.1.3  Disconnection, First Line (Mechanized) $1.75
109.23.2.1.4 _ Disconnection, Each Additional Line (Mechanized) $1.44
109.23.2.1.5  First Line (Manual) $49.82
109.23.2.1.6 _ Each Additional Line (Manual) $13.72
109.23.2.1.7  Disconnection, First Line (Manual) $9.57
109.23.2.1.8  Disconnection, Each Additional Line (Manual) NHCRC $1.44
109.23.2.2  QPP™ Analog DID PBX Trunks $175.66
109.23.2.3  QPP™ |SDN-BRI
109.23.2.3.1 _ First $140.13]
109.23..2.3.2 Disconnect $44.99
109.23.3 Qwest AIN Features See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.23.4 Qwest DSL See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.23.5 Qwest Voice Messaging Services See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
|
112.0 Operational Support Systems [
112.0.1 Develoments and Enhancements, Per Local Service Request $3.27
112.0.2 Ongoing Maintenance, per Local Service Request $3.76
112.0.3 Daily Usage Records File, per Record $0.0011

Notes

1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.

2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for
Monthly Recurring, Non-Recurring, or Per Occurrence charges.

3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest reserves

Qwest Master Services Agreement

the right to correct the Rate Sheet.
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4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or removing
Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QPP™ ISDN BRI and PBX are "Design". Remaining QPP™ services are "Non-Design".
6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.
7 Qwest and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved

charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a Telecommunications
Service, the discount will be 18%.

September 23, 2004/pjd/Z-Tel/14 states
Agreement No. CDS-040923-0001

Qwest Master Services Agreement Qwest Platform Plus (QPP) Rate Sheet

48



Qwest Platform Plus™ (QPP™) Rate Page - Wyoming

Non-
USoC Recurring | Recurring | Notes
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1.1 QPP™ Residential, Business, and PAL (Per MOU) $0.0011100
109.8.1.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per line/trunk) UGUFM $0.35
109.11 Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
109.11.1.1 Ports
109.11.1.1.1 _ Ports, Effective through December 31, 2004
109.11.1.1.1.1  Analog Port $2.64
109.11.1.1.1.2  Analog Port, Residential end user credit $0.00 1
109.11.1.1.1.3 _ Digital Port (Supporting BRI ISDN) $13.26
109.11.1.1.1.4 PBXDID Port $3.11
109.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1 _ Analog Port $4.16
109.11.1.1.2.2  Analog Port, Residential end user credit ($0.35) 1
109.11.1.1.2.3 _ Digital Port (Supporting BRI ISDN) $14.78
109.11.1.1.24 PBXDID Port $4.63
109.11.1.1.3  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE met
109.11.1.1.3.1  Analog Port $4.27
109.11.1.1.3.2  Analog Port, Residential end user credit ($0.21) 1
109.11.1.1.3.3 _ Digital Port (Supporting BRI ISDN) $14.89
109.11.1.1.3.4 PBX DID Port $4.74
109.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2006, if incentive
thresholds ARE NOT met
109.11.1.1.4.1  Analog Port $4.45
109.11.1.1.4.2  Analog Port, Residential end user credit ($0.24) 1
109.11.1.1.4.3  Digital Port (Supporting BRI ISDN) $15.07
109.11.1.1.4.4 PBXDID Port $4.92
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met
109.11.1.1.5.1  Analog Port $4.52
109.11.1.1.5.2  Analog Port, Residential end user credit ($0.26) 1
109.11.1.1.5.3 _ Digital Port (Supporting BRI ISDN) $15.14
109.11.1.1.5.4 PBX DID Port $4.99
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
109.11.1.1.6.1  Analog Port $4.73
109.11.1.1.6.2 _ Analog Port, Residential end user credit ($0.29) 1
109.11.1.1.6.3 _ Digital Port (Supporting BRI ISDN) $15.35
109.11.1.1.6.4 PBX DID Port $5.20
109.11.1.2 Local Switch Usage
109.11.1.2.1 QPP™ Residential, Business, and PAL (Per MOU) $0.00092
109.11.1.2.2 QPP™ Centrex, ISDN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUST $0.77
109.11.1.3 Switch Features 2,3
109.11.1.3.1  Account Codes - per system AZ8PS $81.55
109.11.1.3.2 _ Attendant Access Line - per station line DZR $1.18
109.11.1.3.3  Audible Message Waiting MGN, $1.03
MWW |
109.11.1.3.4  Authorization Codes - per system AFYPS $243.88
109.11.1.3.5 Automatic Line ETVPB $0.35
109.11.1.3.6 _ Automatic Route Selection - Common Equip. per system F5GPG $2,139.81
109.11.1.3.7 _ Call Drop NA-FID $0.35
109.11.1.3.8 NXB
Call Exclusion - Automatic (ISDN) $1.03
109.11.1.3.9 NA-FID
Call Exclusion - Manual (IDSN) $0.68
109.11.1.3.10 Call Forwarding: Busy Line/Don't Answer Programmable Svc. Establishment SEPFA $15.96
109.11.1.3.11 Call Waiting Indication - per timing state WUT $1.03
109.11.1.3.12 CENTREX COMMON EQUIPMENT HYE, HYS $1,229.35
109.11.1.3.13 CF DON'T ANSWER/CF BUSY CUSTOMER PROGRAMMABLE - PER LINE FSW $1.03
109.11.1.3.14 CFBL - Incoming Only 69B1X $38.65
109.11.1.3.15 CFDA Incoming Only 69A $38.65
109.11.1.3.16 CLASS - Call Trace, Per Occurrence NO USOC $2.37
109.11.1.3.17 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS $495.11
109.11.1.3.18 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MB5XX $990.23
109.11.1.3.19 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVWO $495.11
109.11.1.3.20 Conference Calling - Meet Me MJJPK $43.29
109.11.1.3.21 Conference Calling - Preset MO9PK $43.29
109.11.1.3.22 Dir Sta Sel/Busy Lamp FId per arrangement BUD $0.35
109.11.1.3.23 Directed Call Pickup with Barge-in 6MD $20.55
109.11.1.3.24 Directed Call Pickup without Barge-in 69D $20.55
109.11.1.3.25 Distinctive Ring/Distinctive Call Waiting RNN $41.09
109.11.1.3.26 Expensive Route Warning Tone- per system AQWPS $73.29
109.11.1.3.27 Facility Restriction Level - per system FRKPS $45.09
109.11.1.3.28 Group Intercom GCN $0.46
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109.11.1.3.29 Hot Line - per line HLA, HLN $1.03
109.11.1.3.30 Hunting: Multiposition Hunt Queuing MH5 $39.33
109.11.1.3.31 Hunting: Multiposition with Announcement in Queue MHW $39.33
109.11.1.3.32  Hunting: Multiposition with Music in Queue MOHPS $41.53
109.11.1.3.33 ISDN Short Hunt NHGPG $1.73
109.11.1.3.34 Loudspeaker Paging - per trunk group PTQPG $179.92
109.11.1.3.35 Make Busy Arrangements - per group A9AEX,

P89 $0.68
109.11.1.3.36 Make Busy Arrangements - per line MB1 $0.68
109.11.1.3.37 Message Center - per main station line MFR $0.35
109.11.1.3.38 Message Waiting Visual MV5 $0.35
109.11.1.3.39 Music On Hold - per system MHHPS $23.58
109.11.1.3.40 Privacy Release K7KPK $0.48
109.11.1.3.41 Query Time QT1PK $0.35
109.11.1.3.42 SMDR-P - ARCHIVED DATA SR7CX $180.69
109.11.1.3.43 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP, $345.80

SEPSR
109.11.1.3.44 Station Camp-On Service - per main station CPK $0.35
109.11.1.3.45 Time of Day Control for ARS - per system ATBPS $128.24
109.11.1.3.46 Time of Day NCOS Update AAT $0.55
109.11.1.3.47 Time of Day Routing - per line ATBPS $0.52
109.11.1.3.48 Trunk Verification from Designated Station BVS $0.40
109.11.1.3.49 MHM, $0.68

UCD in hunt group - per line H6U, NZT |
109.11.1.4 Other
109.11.1.4.1  Custom Number See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.11.1.4.3 PBX DID Complex Translations $14.64
109.11.1.4.4 PBX DID Complex Translations $34.16
109.11.1.4.5 PBX DID Block Compromise $25.78
109.11.1.4.6  PBX DID Group of 20 Numbers $34.30
109.11.1.4.7 PBX DID Reserve Sequential # Block $25.62
109.11.1.4.8 PBX DID Reserve $23.92
109.11.1.4.9 PBX DID Nonsequential $35.98
109.11.2 Subsequent Order Charge NHCUU $13.82 4
109.11.3 Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest 8
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.20 Miscellaneous Charges 5,6
109.20.1 Non-Design
109.20.1.1 Trouble Isolation Charge (TIC) LTESX See
Maintenanc
e of Service,
Basic, First
Interval
109.20.1.2  Network Premises Work Charge - Basic/Normal hours, 1st Increment HRH 11 See
109.20.1.3  Network Premises Work Charge - Basic/Normal hours, ea addt'| increment HRHA1 Additional
109.20.2 Design
109.20.2.1 Maintenance of Service
109.20.2.1.1 Basic
109.20.2.1.1.1 _ First Increment MVWXX See
109.20.2.1.1.2  Each Additional Increment MVW1X Maintenanc
109.20.2.1.2  Overtime
109.20.2.1.2.1 _ First Increment MVWOX See
109.20.2.1.2.2  Each Additional Increment MVW2X Maintenanc
109.20.2.1.3  Premium
109.20.2.1.3.1 _ First Increment MVWPX See
109.20.2.1.3.2  Each Additional Increment MVW3X Maintenanc
109.20.2.2  Optional Testing (Additional Labor)
109.20.2.2.1  Basic, First and Each Additional Increment OTNBX See
109.20.2.2.2  Overtime, First and Each Additional Increment OTNOX Additional
109.20.2.2.3  Premium, First and Each Additional Increment OTNPX Labor -
109.20.2.3 _ Dispatch (Additional Dispatch - No trouble found) VT6DC See
109.20.2.4  Dispatch for Maintenance of Service - No Trouble Found VT6DM Additional
109.20.3 Design and Non-Design
109.20.3.1  Trip Charge - Premises Visit Charge NRTCY See
Additional
Dispatch
109.20.3.2  Premises Work Charge
109.20.3.2.1  Basic
109.20.3.2.1.1 _ First Increment HRD11 See
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109.20.3.2.1.2  Each Additional Increment HRDA1 Additional
109.20.3.2.2  Overtime
109.20.3.2.2.1 _ First Increment HRD12 See
109.20.3.2.2.2  Each Additional Increment HRDA2 Additional
109.20.3.2.3 Premium
109.20.3.2.3.1 _ First Increment HRD13 See
109.20.3.2.3.2 Each Additional Increment HRDA3 Additional
109.20.3.3 _Network Premises Work Charge
109.20.3.3.1  Basic
109.20.3.3.1.1 _ First Increment HRH11 See
109.20.3.3.1.2  Each Additional Increment HRHA1 Additional
109.20.3.3.2 _ Overtime
109.20.3.3.2.1 _ First Increment HRH12 See
109.20.3.3.2.2 _Each Additional Increment HRHA2 Additional
109.20.3.3.3  Premium
109.20.3.3.3.1 _ First Increment HRH13 See
109.20.3.3.3.2  Each Additional Increment HRHA3 Additional
109.20.3.4 Date Change $10.60)
109.20.3.5 Design Change $75.52]
109.20.3.6  Expedite Charge ICB
109.20.3.7__Cancellation Charge ICB
109.23 Qwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1 _ First Line (Mechanized) URCCU $0.69
109.23.1.1.2  Each Additional Line (Mechanized) URCCY $0.14
109.23.1.1.3 _ First Line (Manual) URCCV $16.60
109.23.1.1.4  Each Additional Line (Manual) URCCZ $2.77
109.23.1.2 QPP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $25.34
109.23.1.2.2  Each Additional $3.19
109.23.1.3  QPP™ |SDN BRI URCCU
109.23.1.3.1 _ First $27.23
109.23.1.3.2  Each Additional $3.19
109.23.2 Installation Nonrecurring Charges
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line (Mechanized) NHCRA $56.62
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC $16.25
109.23.2.1.3 _ First Line (Manual) NHCRB $84.05
109.23.2.1.4  Each Additional Line (Manual) NHCRD $18.88
109.23.2.2  QPP™ Analog DID PBX Trunks $182.60
109.23.2.3 QPP™ |SDN-BRI $318.36
109.23.3 Qwest AIN Features See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.23.4 Qwest DSL See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
(which will be provided
pursuant to terms and
109.23.5 Qwest Voice Messaging Services See Applicable Qwest
Retail Tariff, Catalog or
Price List less Discount
|

112.0 Operational Support Systems [

112.0.1 Develoments and Enhancements, per Order No Charge at this time
112.0.2 Ongoing Maintenance, per Order No Charge at this time
112.0.3 Daily Usage Records File, per Record $0.001092

Notes

1 Monthly Recurring credit applies to QPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.

2 QPP™ service includes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are
applicable whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0
for Monthly Recurring, Non-Recurring, or Per Occurrence charges.

3 USOCs have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest
reserves

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or

removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

September 23, 2004/pjd/Z-Tel/14 states
Agreement No. CDS-040923-0001
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5 QPP™ ISDN BRI and PBX are "Design”. Remaining QPP™ services are "Non-Design".
6 All charges and increments shall be the same as the comparable charges and increments in each state SGAT.

7 Qwest and MCI agree to negotiate a charge in good faith. The Parties agree that the charges are intended to allow Qwest to recover its relevant costs and will be an approved
charge.The charge MCI and Qwest have agreed upon will be binding to all CLECs.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a
Telecommunications Service, the discount will be 18%.

September 23, 2004/pjd/Z-Tel/14 states
Agreement No. CDS-040923-0001
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September 23, 2004/pjd/Z-Tel/14 states
Agreement No. CDS-040923-0001

Qwest Master Services Agreement

Qwest Platform Plus™ (QPP™) Rate Page - Port Rate Increases

The price of the port will be increased by the amounts indicated effective on the dates set forth below.

QPP™ Residential Port
Rate Increases If Incentive
Thresholds Are Met:

QPP™ Residential Port
Rate Increases If Incentive
Thresholds are NOT met:

01/01/05 01/01/06 01/01/07

01/01/05 01/01/06 01/01/07

$1.56 $1.89 $2.16

$1.56 $2.10 $2.40

$2.34 $2.84 $3.24

$2.34 $3.15 $3.60

$1.17 $1.42 $1.62

$1.17 $1.58 $1.80

$1.17 $1.42 $1.62

$1.17 $1.58 $1.80

$2.34 $2.84 $3.24

$2.34 $3.15 $3.60

$1.17 $1.42 $1.62

$1.17 $1.58 $1.80

$1.17 $1.42 $1.62

$1.17 $1.58 $1.80

$1.56 $1.89 $2.16

$1.56 $2.10 $2.40

$1.17 $1.42 $1.62

$1.17 $1.58 $1.80

$1.17 $1.42 $1.62

$1.17 $1.58 $1.80

$1.17 $1.42 $1.62

$1.17 $1.58 $1.80

$1.56 $1.89 $2.16

$1.56 $2.10 $2.40

$1.56 $1.89 $2.16

$1.56 $2.10 $2.40

$1.17 $1.42 $1.62

$1.17 $1.58 $1.80

QPP™ Business Port Rate
Increases If Incentive
Thresholds Are Met:

QPP™ Business Port Rate
Increases If Incentive
Thresholds Are NOT Met:

01/01/05 01/01/06 01/01/07

01/01/05 01/01/06 01/01/07

$2.70 $4.35 $6.26

$2.70 $4.83 $6.96

$2.70 $4.35 $6.26

$2.70 $4.83 $6.96

$2.70 $3.41 $4.38

$2.70 $3.79 $4.87

$2.70 $3.73 $5.02

$2.70 $4.14 $5.58

$2.70 $4.35 $6.26

$2.70 $4.83 $6.96

$2.70 $3.41 $4.38

$2.70 $3.79 $4.87

$2.70 $4.35 $6.26

$2.70 $4.83 $6.96

$2.70 $3.10 $3.76

$2.70 $3.44 $4.18

$2.70 $4.35 $6.26

$2.70 $4.83 $6.96

$2.70 $3.10 $3.76

$2.70 $3.44 $4.18

$2.70 $4.35 $6.26

$2.70 $4.83 $6.96

$2.70 $3.41 $4.38

$2.70 $3.79 $4.87

$2.70 $4.35 $6.26

$2.70 $4.83 $6.96

$1.52 $1.63 $1.88

$1.52 $1.81 $2.09
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