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GENERAL RULES AND REGULATIONS
(continued)

Definitions (continued):
Service Line. The piping which runs from the Main to the Delivery Point at the service site.

Standby Service. Service to equipment that is available in lieu of or as a supplement to the usual
source of supply; or service to equipment that is used for the protection of equipment or
commodity during cold weather.

Tariff. The published volume of schedules and general terms and conditions under which Natural
Gas service will be provided.

Termination of Service. The ending of the service relationship between a Customer and the
Company effectuated by closing the Customer’s service account at a specific Premise, by
the Disconnection of Service at a Customer’s Premise, or both.

Therm. A unit of heating value equivalent to 100,000 Btu. The amount of heat energy in
approximately 100 cubic feet of Natural Gas. One therm equals 29.3 kilowatt hours of
electricity at 100% conversion efficiency.

Total WACOG. (also referred to as WACOG). The Company's annual total weighted average

commodity cost of gas, as determined in the Company's most recent Purchased Gas Cost
Adjustment Filing, and set forth in SCHEDULE 203 of this Tariff.

Transportation. The movement of customer-owned natural gas from the Pipeline Receipt Point
through the Company’s transmission and distribution system to a customer’s Delivery
Point(s).

Transportation Service. Service to Customers that use Customer procured gas supplies.

Underrun Entitlement. A condition whereby a Transportation Service Customer is required to use
the gas previously nominated and received on such Customer’s behalf on a specified Gas

Day.
Weighted Average Cost of Gas (WACOG). See Total WACOG. See also Producer WACOG.
Year. A period of twelve (12) consecutive months.
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