Exhibit A

STATEMENT OF GENERALLY AVAILABLE
TERMS AND CONDITIONS FOR INTERCONNECTION, UNBUNDLED NETWORK
ELEMENTS, ANCILLARY SERVICES, AND RESALE OF TELECOMMUNICATIONS
SERVICES PROVIDED BY
Qwest Corporation
IN THE STATE OF WASHINGTON

Fourth Revision
April 5, 2002

This SGAT contains revisions in compliance with the:

Washington Utilities and Transportation Commission (WUTC) Twenty-Eighth
Supplemental Order; Final Order (Workshop Four): Checklist Item 4; Emerging Services,
General Terms and Conditions, Public Interest, Track A , and Section 272 ("Twentieth

Supplemental Order"), March 12, 2002.



TABLE OF CONTENTS

10.7 TOLL AND ASSISTANCE OPERATOR SERVICES ... e eeoeeeeoe oo e e 267
10.8 ACCESS TO POLES, DUCTS, CONDUITS, AND RIGHTS OF WAY ..o 271
SECTION 11.0 - NETWORK SECURITY oo 283
SECTION 12.0 - ACCESS TO OPERATIONAL SUPPORT SYSTEMS (OSS) ...civvveveveeen 289
12,1 DESCRIPTION ..t veeetee e e eeses s ee e e e e e e et e e e e e e eeee e e eeee e 289
12.2 0SS SUPPORT FOR PRE-ORDERING, ORDERING AND PROVISIONING.....veeeeoeoeooeoeoo, 289
12.3  MAINTENANCE AND REPAIR. .- veveeeeeee e et 302
SECTION 13.0 - ACCESS TO TELEPHONE NUMBERS ....c.ooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeiii 313
SECTION 14.0 - LOCAL DIALING PARITY ooooeooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee i 314
SECTION 15.0 - QWEST DEX oottt e e e e 315
SECTION 16.0 - REFERRAL ANNOUNCEMENT ..cooeeeeeee e e 316
SECTION 17.0 - BONA FIDE REQUEST PROCE S S .o i i e 317
SECTION 18.0 - AUDI T PROCE S S ... oot 320
SECTION 19.0 - CONSTRUCTION CHARGES . ... 323
SECTION 20.0 - SERVICE PERFORMANCE .......co oo e e 324
SECTION 21.0 - NETWORK STAND ARD S . ..ot 325
SECTION 22.0 - SIGNATURE P AGE ... oot e et .t ————————————— 329

Washington SGAT Fourth Revision April 5, 2002 (Redline/Footnotes) -iv -



Section 12
Access to Operational Support Systems (OSS)

12.2.9.4.2 Intentionally Left Blank.

12.2.9.5 New releases of the EDI interface may require re-certification of some or
all business scenarios. A determination as to the need for re-certification will be made
by the Qwest coordinator in conjunction with the release manager of each IMA EDI
release. Notice of the need for re-certification will be provided to CLEC as the new
release is implemented. The suite of re-certification test scenarios will be provided to
CLEC with the disclosure document. If CLEC is certifying multiple products or services,

CLEC has the option of certifying those products or services serially or in parallel,-#

where Technically Feasible.'"

12.2.9.6 CLEC will contact the Qwest EDI Implementation Coordinator to initiate
the migration process. CLEC may not need to certify to every new EDI release,
however, CLEC must complete the re-certification and migration to the new EDI release
within six (6) months of the deployment of the new release. CLEC will use reasonable
efforts to provide sufficient support and personnel to ensure that issues that arise in
migrating to the new release are handled in a timely manner.

12.2.9.6.1 The following rules apply to initial development and certification of
EDI interface versions and migration to subsequent EDI interface versions:

12.2.9.6.1.1  Stand Alone and/or Interoperability testing must begin on
the prior release before the next release is implemented. Otherwise,
CLEC will be required to move their implementation plan to the next
release.

12.2.9.6.1.2 New EDI users must be certified and in production with at
least one product and one order activity type on a prior release two (2)_
months after the implementation of the next release. Otherwise, CLEC
will be required to move their implementation plan to the next release.

12.2.9.6.1.3 Any EDI user that has been placed into production on the
prior release not later than two (2) months after the next release
implementation may continue certifying additional products and activities
until two months prior to the retirement of the release. To be placed into
production, the products/order activities must have been tested in the
Interoperability environment before two (2) months after the
implementation of the next release.

12.2.9.7 CLEC will be expected to execute the re-certification test cases in the
stand alone and/or Interoperability test environments. CLEC will provide Purchase
Order Numbers (PONSs) of the successful test cases to Qwest.
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This change reflects post-workshop-consensus language agreed upon by Qwest, WorldCom and
AT&T.
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Section 12
Access to Operational Support Systems (OSS)

12.2.9.9 Reserved for Future Use.

12.2.10 CLEC Support

12.2.10.1 Qwest shall provide documentation and assistance for CLEC to
understand how to implement and use all of the available OSS functions. Qwest shall
provide to CLEC in writing any internal business rules and other formatting information
necessary to ensure that CLEC's requests and orders are processed efficiently. This
assistance will include, but is not limited to, contacts to the CLEC account team,
training, documentation, and CLEC Help Desk. Qwest will also supply CLEC with an
escalation level contact list in the event issues are not resolved via contacts to the CLEC
account team, training, documentation, and CLEC Help Desk.""

12.2.102  CLEC Help Desk

12.2.10.2.1 The CLEC Systems Help Desk will provide a single point
of entry for CLEC to gain assistance in areas involving connectivity, system
availability, and file outputs. The CLEC Systems Help Desk areas are further
described below.

12.2.10.2.1.1 Connectivity covers trouble with CLEC’s access to
the Qwest system for hardware configuration requirements with
relevance to EDI and GUI interfaces; software configuration requirements
with relevance to EDI and GUI interfaces; modem configuration
requirements, T1 configuration and dial-in string requirements, firewall -
access configuration, SecurlD configuration, Profile Setup, and password
verification.

12.2.10.2.1.2 System Availability covers system errors generated
during an attempt by CLEC to place orders or open trouble reports
through EDI and GUI interfaces. These system errors are limited to:
Resale/POTS; UNE POTS; Design Services and Repair.'™
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